HUGNG DAN SU DUNG
THE TIN DUNG QUOC TE VIETINBANK

1. Kich hoat thé, nhdn va d6i méa PIN
» Budc 1: Kich hoat thé theo 2 cach
* Cdch 1: Thao tdc truc ti€p trén ung dung VietinBank iPay

1. Khdach hang truy cép
tinh nang “Dich vu thé”

Vlememke

“Pay Mobile

Customer Name

D8i qua Loyalty >

M

VietinBank™

2. Chon thé 3. Chon tinh ndng 4. Nhép 8 sé cudi clia thé 5. Nhép mé xdc thuc 6. Kich hoat thé
cdn kich hoat “Kich hoat thé" theo hudng dan tai man hinh OTP thanh céng
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e Cdch 2: Lién hé téng dai 1900 55 88 68

> Buéc 2: Nhén va doi ma PIN
* Cach 1: Thao tdc tai muc “Dich vu thé" trén ung dung

VietinBank iPay

e Cdch 2: Soan tin nhdan “CTG PIN 4socuoicuathe” gli 8149
va ldm theo hudng dan
e Cdch 3: Thao tdc tai ATM bdt ky cla VietinBank

2. Qudn ly thé trén VietinBank iPay

e Kich hoat thé

e Cdp/ dbi PIN thé
* M3/ Khda thé; M3/Khoa chic ndng thanh todn truc tuyén
* DAng ky dich vu bién déng giao dich

e Qudn ly dia ban st dung thé, han ché rui ro

3. Cdch su dung thé an toan
» Bdo vé thé an toan
* Khéng kich hoat thé trudc khi nhdn thé trong moi trudng hop
* Khéng cho badt ky ai mugn thé
e Cat gilr thé & noi an todn
e Khoéng chia sé thong tin dugc in trén thé véi bdt ky ai,
ddc biét s6 CVV & mdt sau thé
LAy lai thé sau mdi giao dich thanh todn va rut tién
e Gilr bién lai sau mdi giao dich dé kiém tra va déi chiéu vai sao ké

» XU ly thé that lac/mdt cdp/nghi ngd 16 théng tin thé

* Tam khoa thé trén Ung dung VietinBank iPay
* Lién hé ngay téng dai 1900 55 88 68 dé ducc husng dan

va khoa thé

e Luu y: Quy khdch sé chiu trdch nhiém vé tat cd cdc khodn giao dich
phdt sinh tu thé tin dung clia Quy khdch cho dén khi théng bdo

thdt lac/ mat cdp/ s6 PIN bj tiét 16

e Thé & sb PIN sé& khéong con gid tri s& dung sau khi chd thé
théng bdo bi that lac/mat cdp

4. Chi tiéu thé nhu thé nao?
» Mua sdm/Thanh todn trén ung dung VietinBank iPay

* Quadn ly, thanh todn hdéa don: Bién, Nudc, Intenet,
bién thoaqi di dong/cd dinh, truyén hinh cdp...

* Nap tién dién thoai trd trusc

e Thanh todn phi Bdo hiém, Y r&, Gido duc..

* Bat vé may bay, veé tau, ve 6 t6, ddt phong khach san,...

e Mua sdm hdang hda, vé xem phim

e Qudn ly diém thudng Loyalty va déi qud hdp dan

» Thanh todn tai cira hang
* P&i vSi POS c6 biéu tugng contactless
* Ki€ém tra sé tién can thanh todn

e Cham hodc vay thé trén mdy POS

e Kiém tra théng tin trén héa don
(s6 tién, s6 thé, ngay thanh todn) va ky xdc nhdn

Tim biéu tuong
tai quay

Nhép sé tién
va cham hodc vay
theé trén may POS

» Mua sdm truc tuyén (online)
e Dat mua hang theo hudng dan tai cdc trang thuong mai dién ti/ itng dung mua sdm
e Nhé&p thong tin thé thanh todn: Ho tén ddy du; S6 thé tin dung; Ngay hét han; s6 CVV
e Mat khau moét Ian OTP dugc gui vao sé dién thoai clia Quy khdch, nhép vao man hinh theo yéu cdu va hodn tat giao dich.
Quy khdch luu y tuyét déi khong cung cédp mda OTP cho bdt ky ai, ké cd nhan vién ngdn hang.
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Xdc nhédn md PIN*
va hodn tat
giao dich

* Tdng gidm han muc chi tiéu the

e Sao ké thé tin dung

* DAng ky trich ng tu déng thanh todn thé

* Nang han muc thé tin dung cd Tdi san bdo ddm la
s& tiét kiém online

» Bdo vé PIN
e Ghi nhé md PIN thay vi ghi ra gidy
e Khéng tiét 16 PIN cho bat ky ai
e Nén d6i mé PIN dinh ky

» Khiéu nai giao dich thé

* Moi khiéu nai lién quan dén cdc giao dich clia thé can
duac thuc hién trong vong 90 ngady ké tir ngdy
phdadt sinh giao dich

e Quy khdch co thé lién hé téng ddi hodc diém giao dich
gdn nhdat dé khiéu nai

* Quy khdch co thé nhdp théng tin giao dich thé can
tra sodt tai muc “Tra sodt giao dich” trén VietinBank iPay

Scan va
Kham pha ngay

» P&i v3i POS khdng c6 biéu tuong contactless
* Dua thé cho thu ngdn tai clia hang
* Thu ngdn thuc hién thanh todn va in héa don giao dich
e Kiém tra théng tin trén hda don
(s6 tién, sé thé, ngdy thanh todn) va ky xdc nhén
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Pua thé Thu ngd@n thuc hién Kiém tra hod don

va hodn tat
giao dich

thanh todn thé
trén may POS

cho thu ngdn
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5. Thanh todn sao ké thé tin dung
» Méc thai gian can luu y

Ngay Idp sao ké
hdang thdng

10—

» Thanh todn sao ké (*)
* Quy khdch cé thé lua chon thanh todn
* Toan bd du no
e Hodc s8 tién t8i thiéu 2%
* Hodc mdt khodn tién bdt ky nhiéu hon 2% va it hon
toéng du no phdi trd
* Quy khdéch cé thé lua chon thanh todn
* VietinBank sé& tu dong thu no 3 lan/ ky
vao cdc ngay 4, 5va 8

e Ap dung déi vai KH ¢cé tai khodn thanh todn tai VietinBank

* Chuyén khodn qua VietinBank iPay
* bAng nhdp vao tdi khodn VietinBank iPay va chon
Trd ng The tin dung
e Chon Tai khodn Thé tin dung cdn trd ng
e Lua chon s& tién va thuc hién trd no

* Chuyén khodn tu VietinBank ATM
* Dua thé vao mady ATM, gd PIN thé dé dang nhdp
e Lua chon logi giao dich “Chuyén khodn”,
nhdp sé tai khodn cén chuyén khodn

e Nhdap s6 tién can chuyén khodn va hodn tét giao dich

* Chuyén khodn tu tai khodn ngédn hang khdc
e Quy khdch co thé chuyén khodn/ Gy nhiém chi
tU ngdn hang khdc dé trd no thé tin dung

e Tén tai khodn thu hudng: Tén chu thé chinh in trén sao ké thé

e SO tdi khodn thu hudng: S6 tai khodn thé tin dung
in trén sao ké the

* Théng tin ngdn hang thu hudng:
Ngdn hang TMCP Céng thuong Viét Nam
Chi nhdnh ... (t&n chi nhdnh in trén sao ké thé)

e N6i dung thanh todn: Trd ng thé tin dung

* Thanh todn bdng tién mdt
* Quy khdch co6 thé trd no bdng tién mat tai bat ky
Chi nhdnh/Phong giao dich ndo cla VietinBank

(*) Ty lé trich no va ngay thu no tu dong theo chinh sdch cua

VietinBank tung thaoi ky

6. Huéng dan xem thdng tin thé trén VietinBank iPay

1. Badng nhédp vao ung dung
VietinBank iPay va chon “Dich vu thé”

Vlememke

“IPay Mobile
‘ Customer Name
D8i qua Loyalty >
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7. Chu thich thong tin trén thé

. Ngay thanh todn du ng
cudi ky (ngay 6 théng sau)

2. Chon thé muén xem thong tin
va bdm vao biéu tugng “Con mat”

M

VietinBank™

» Doc hiéu sao ké hdng thdng
e Sao ké dugc gui dén hom thu dién ti clia Quy khdch
sau ngay Idp sao ké hang thang

Théng tin chu the

Ky sao ké

Ki sao ké/ Statement Period:

THONG TIN CHU THE/

Tén chi thé/ Cardholder name:

Dia chi/ Address:

Bbién thoai/ Mobile:

Hom thw/ Email:

Thoéng tin tai khodin thé

14298 - CN HAI BA TRUNG - HOI SO

TOM TAT TAI KHOAN/

Sé tai khoan thé/ Account number:

Lai suat hang nam/ Yearly Interest rate: 18.5%

Han mtrc tin dung/ Credit Limit: 50,000,000

Han murc tin dung con lai 27,630,632
tai ngay lap bang/

Avaiable limit at statement

HAY CHI TIEU THEM DE DUOC

HOAN PHi THUONG NIEN TU VIETINBANK

Please spend more to get
the annual fee refund from VietinBank
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Théng ké va gai y chi tiéu dé dat diéu kién
hodn phi thudng nién ndm ti€p theo

CHUONG TRINH HOAN PHi THUONG NIEN NAM TIEP THEO CHO THE TDQT(VND)/

Loai thé ap dung sé the Sé tién chi tiéu trong S6 tién chi tiéu dé dwoc hoan Sé tién chi tiéu them dé Ngay két thuc
chu ki hoan phi phi thwéng nién theo quy dinh dworc hoan phi thwong nién chu ki hoan phi

Credit Card type Card number Accumulated amount Amount spent to have next Amount to be spent to End date of the
in annual fee refund cycle year annual fee refund have annual fee refunded fee refund cycle

Master Credit Platinum Elive3 530581*******+2100 83,385,586 50,000,000 0 30/10/2021

Ghicha:  Sé tién chi tiéu clia thé Tin dung quéc té trong chu ky hoan phi dwoc tam tinh theo ngay giao dich thuc té va duoc ap dung theo chinh sach clia
VietinBank trong tirng thoi ky.
Doanh sb chi tiéu dé dwoc hoan phi thwong nién xét theo tirng thé, khach hang duoc ap dung 1 trong 2 tiéu chi: xét doanh sé chi tiéu theo tirng thé
hoac xét tdng doanh sé tat ca cac thé tity diéu kién nao dén trivée, theo chinh sach cla VietinBank trong tirng thai ky, chi tiét tai:
http://bit.ly/HoanPhiThuongNien
Phi thwong nién sé dwoc hoan trong vong tbi da 60 ngay ké tir ngay thu phi.

Note: The accumulated amount in annual fee refund cycle is temporarily calculated according to the transaction date of each credit card and under
VietinBank's policy in each period.
The spending amount to get annual fee refund is calculated for each card, applied one of two conditions: by each card or total of all cards, whichever
comes first, according to the policies of VietinBank in each period, details at http:/bit.ly/HoanPhiThuongNien
Annual fee will be refunded no longer than 60 days from charge date.

TOM TAT THANH TOAN (VND)/

_O

Dw no cudi ki

Dw ng dau ki Phat sinh c6 trong ki

Total Credit transaction +

1,884,443 670,238 20,107,602

Phat sinh no trong ki

Opening banlance Closing balance

21,321,807

Sé tién thanh toan téi thiéu
Minimum payment

Dwno tam gitv  Vui long thanh toan trwéc
Debit On Hold Please pay before

1,047,561 16H30 - 26/08/2021 1,066,090

o Tom tdt thanh todn trong ky

Chi tiét giao dich trong ky

CHI TIET GIAO DICH THE (VND)/

gay giao dich/ Ngay cap nhat hé Chi tiét giao dich/ Sé tién giao dich géc/ Ghi ng/ Ghi cé/
Transaction date théng/ Post date Transaction Description Original Amount Debit Credit
08/07/2021 10/07/2021 Giao dich thanh toan/Purchase, SHOPEE - 373540 VND 373,540 0
VIETNAM,54 LIEU GIAI P.CONG VI,HA NOI,VN P
10 530581 ******, 2100
08/07/2021 10/07/2021 Giao dich thanh toan/Purchase, 11765000 VND 11,765,000 0
CNCTTNHHABCSPORT-CH AB,KHU DAT DV CUA
PHU,LA KHE,HA NOI,VN P 10 530581******2100
10/07/2021 11/07/2021 Giao dich thanh toan/Purchase, MMVN - HA 1606644 VND 1,606,644 0
DONG,KHC MOI Q HA DONG HA CAU,HA DONG,
HA NOI,HA NOI,VN P 10 530581 ****** 2100
17/07/2021 20/07/2021 Giao dich thanh toan/Purchase, SHOPEE - 955000 VND 955,000 0
VIETNAM,54 LIEU GIAI P.CONG VI,HA NOI,VN P
10 530581 ******, 2100
Lai\ Interest 38,334
Sb tién tra gop trong ki\ Instaliment Amount 0
GHI CHU/

To track the history of Vietnam Airlines plus miles for spending of VietinBank JCB Vietnam Airlines, Customers can either view in Vietnam Airlines application at
Activities History or check in the mobile meassage from VNAirlines.

Dé doc va hiéu néi dung Sao ké, xin m&i Quy khach truy cap dwéng link : https:/iwww.vietinbank.vn/sites/mediafile/lVTB151694 hoic quét ma QR code

To read and understand credit card statement, please visit the link: https://www.vietinbank.vn/sites/mediafile/VTB151694 or scan QR Code

L o M& QR dé scan va tim hiéu thém vé sao ké

4. Sao chép théng tin
cdn thiét

3. Xdc thuc
sinh trdc hoc

5305 xxxx 3% 3¢ (L)

CwW xyz ()
Xdc thuc khudn mét .

Ngay phat hanh 02/24 ()

Ngdy hét han 02/29 ()

\_ \_

(B&i véi thé Mastercard Platinum Cashback, Mastercard Platinum Eliv3, JCB Platinum KOI, cdc théng tin vé Ngady hét han, CVV sé& khéng in trén phdi thé.
Quy khdch vui ldng xem cdc théng tin thé trén ing dung VietinBank iPay theo huéng ddn & muc 6 bén trén)
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2 © veEMM/TYY  e2MM/'YY
> . CARDMEMBER'S NAME

VlethankQ

VISA

Platinum )

~

1 SO thé
2 Thdi han hiéu luc thé
3 Tén chu thé

NGAN HANG TMCP CONG THUONG VIET NAM « TRUNG TAM THE

4 Bjéu tuong thé thanh todn phi tiép xuc
5 Logo T6 churc thé qudc té
6 Ddibdng chl ky cda chd thé

TeI1900558868 * (84+24) 3941 8868

6

NGAN HANG TMCP CONG THUGONG VIET NAM

MKS04020616

TRUNG TAM THE

o
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Viéc st dung tdm thé ndy phdi tudn
thu cdc diéu khodn va diéu kién do
VietinBank quy dinh. Néu ai nhét dugc
tdm thé nay, xin vui long trd Iai cho
Ngdn hang tai Héi s& Chinh hodic bdt
ky Chi nhdnh nao gan nhdt.

Tel: 1900558868 - (84-24) 39418868 Fax: (84-24) 39410781
Email: cardcenter@vietinbank.vn; web: www.vietinbank.vn/card

Use of this card is governed by
the terms and conditions set by
VietinBank. If found, please return
to Head office or any branch of
VietinBank
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8 Hotline hé tro khdch hang 24/7

Fax (84+24) 3941 0781

7 S6 CVV sir dung trong cdc giao dich truc tuyén

Email cardcenter@vietinbank.vn  ***vietinbank.vn/card



