PIEU KHOAN VA PIEU KIEN PHAT HANH VA SU DUNG

THE GHI NQ CHO KHACH HANG TO CHUC

TERMS AND CONDITIONS FOR THE ISSUANCE AND USE

OF DEBIT FOR ORGANIZATION

Piéu 1. Giai thich tir ngir

1.

"Ngan hang" (NH)/Bank: la Ngan hang Thwong mai C6 phan
Cong thuong Viét Nam (VietinBank)/ the Vietham Joint Stock
Commercial Bank for Industry and Trade (VietinBank).

"Té chirc thé Quéc t&" (TCTQT): la té chirc dwoc thanh lap, hoat
dong & nudc ngoai theo quy dinh cua phép luat nuéc ngoai, co
thoa thuan véi NH, céc té chuc phét hanh thé (TCPHT), té chuc
thanh toan thé (TCTTT), t6 chiic chuyén mach thé va/hoic cac
bén lién quan khac dé hop tac v& hoat dong thé ngén hang déi véi
thé c6 ma TCPHT do TCTQT cép hoic thé c6 ma cia TCPHT
cua qudc gia khac, phu hop véi cac quy dinh ciia phap luat Viét
Nam va cam két qudc té/An organization established and
operating abroad in accordance with foreign laws, having an
agreement with the Bank, card issuers, card payment
organizations, switching organizations card and/or other related
parties to cooperate on banking card operations for cards with
codes issued by international credit institutions or cards with
codes of other countries, in accordance with the provisions of
Vietnamese law and international commitment.

"Ngéin hang Nha nuwoc" (NHNN): la Ngan hang Nha nudc Viét Nam/
the State Bank of Vietnam.

"Internet": 1a hé théng thong tin toan ciu s dung giao thirc
Internet va tai nguyén Internet d& cung cép dich vu va ung dung
khac nhau cho ngudi sir dung dich vu vién théng/Global
information system that uses Internet protocols and Internet
resources to provide various services and applications to users of
telecommunications services.

"Website/Trang théng tin dién ti chinh thac cida NH"/
Bank’s official website: 12 trang web_ctia NH theo dudng dan sau
www.vietinbank.vn/link www.vietinbank.vn .

"Thé ghi no"'/Debit card: la Thé cho phép chu thé thyc hién giao
dich thé trong pham vi s6 du dugc phép sir dung trén tai khoan
thanh todn mé tai VietinBank két ndi vai the, bao gdm ca han mirc
thdu chi (néu c6) trén tai khoan thanh toan/ The card allows the
cardholder to make card transactions within the allowed balance
on the payment account opened at VietinBank connected to the

card, including the overdraft limit (if any) on the payment account.

"Thé"/Card: la Thé ghi ng VietinBank do NH phét hanh cho chu
thé dé thuc hién giao dich thé trong va ngoai lanh thé nuéc Cong
hoa x4 hoi chii nghia Viét Nam, bao gdm ca thé chinh va (cac) the
phu (néu c6) theo Ban "Hop ddng phat hanh va st dung Thé ghi
no" ndy. Thé ghi no noi dia la thé mang thuong hiéu cia Cong ty
¢b phan thanh toan qudc gia Viét Nam (NAPAS), thé ghi no quéc
té la thé mang thiong hiéu cia cac TCTQT. /VietinBank debit card
is issued by the Bank to the cardholder to perform card transactions
inside and outside the territory of the Socialist Republic of Vietnam,
including the primary card and supplementary card(s) (if any)
according to the " Agreement for the issue and use of Debit Card".
Domestic debit cards are branded cards of Vietnam National
Payment Joint Stock Company (NAPAS), international debit cards
are branded cards of international corporations.

“Thé vat Iy”/ Physical card: la thé c6 hinh thirc hién hiru vat chét,
thong thudng dwoc 1am bang chit lidu nhya, ¢6 gén dai tir hodc
chip dién tir & luu giit dit liéu thé/ card has a physical form,
usually made of plastic material, with a magnetic stripe or an
electronic chip to store card data.

“Thé phi vat Iy”/ Non-physical card: la thé khéng hién hitu bang
hinh thirc vat chit, tdn tai dudi dang dién tir va chra cac thong tin
trén thé theo quy dinh tirng thoi ky ciia NH, dwoc t chirc phat
hanh thé¢ phét hanh cho chi thé dé giao dich trén méi truong
internet, chuong trinh ng dung trén thiét bi di dong; khéng bao
gom céc truong hop the vat 1y c6 ding ky chirc nang dé giao dich
trén moi trudng internet, chuong trinh ung dung trén thiét bi di
dong. Thé phi vat Iy c6 thé duoc td chic phat hanh thé in ra thé
vat ly khi cha thé c6 yéu ciu/the card does not exist in physical
form, exists in electronic form and contains information on the
card according to the regulations of the Bank from time to time,
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and is issued by the card issuer to the cardholder for transactions
on the internet environment, electronic application on mobile
devices; excluding cases of physical cards with functional
registration for transactions on the internet environment,
electronic application on mobile devices. A non-physical card
can be printed out by the card issuer upon request by the
cardholder.

. "Chi thé"/Cardholder: 1a ca nhan dugc NH phat hanh thé dé su

dung, bao gdbm chu thé chinh va chu thé phu/ individuals whose
cards are issued by the Bank for use, including primary
cardholders and supplementary cardholders.

“Chi thé chinh"/ Primary Cardholder: 14 té chuc ding tén ky
Hop dbng phat hanh va sir dung thé hoic Gidy dé nghi kiém Hop
ddng ma, sir dung tai khoan thanh toan va Dich vu ngan hang (bao
gdm noi dung phét hanh va sir dung thé) véi NH va ¢6 nghia vu
thuc hién cac thoa thuan véi NH/The organization who signs the
Card Issuance and Use Contract or the Application cum Contract for
Opening and Using Payment Accounts and Banking Services
(including card issuance and usage) with the Bank and has obligation
to perform agreements with the Bank.

"Cha thé phu"/ Supplementary cardholder: la ca nhan duoc
chu thé chinh cho phép sir dung thé va chii thé chinh cam két
bing vin ban thyc hién toan bd cac nghia vu phat sinh lién quan
dén viéc sir dung thé phu theo Hop dng phat hanh va sir dung
thé/The individual is authorized by the primary cardholder to
use the card and the primary cardholder commits in writing to
perform all arising obligations related to the use of the
supplementary card under the Card Issuance and Use Contract.
"Hop ddng phéat hanh va sir dung Thé ghi ne/ Debit Card
Issuance and Use Contract " (Hop ddng/Contract): 1a Hop ddng
phat hanh va st dung thé ghi ng VietinBank danh cho Khach hang
ca nhan, bao gom Glay dé nghi kiém hop ddng phét hanh va sir
dung thé, Diéu kién diéu khoan phét hanh va sir dung thé ghi no
ca nhan nay, cac dé nghi phét hanh thém thé/phat hanh lai the/phat
hanh thé phu, cac yéu cau thay déi théng tin/dich vu thé trong qua
trinh sir dung thé va cac phu luc, van ban sira dbi, bd sung khéac
(néu c6)/ Contract for issuance and use of VietinBank debit card
for individual customers, including Application cum contract for
card issuance and use, Terms and conditions for issuance and use
of individual debit card, requests for additional card
issuance/reissuance of cards/sub-card issuance, requests to
change card information/services during card use and other
amendments and supplements (if any).

"Tai khoan/ Account ": la tai khoan thanh toan (tai khoan VND
hoac tai khoan ngoai té) caa chu thé chinh mé tai NH va dugc NH
cho phép sir dung dé phét hanh Thé theo ban "Hop ddng phat
hanh va sir dung Thé ghi no VietinBank" nay hoic Gidy dé nghi
kiém Hop ddng ma, sir dung tai khoan thanh toén va Dich vy ngan
hang (bao gdm noi dung phat hanh va sir dung thé) va phuc vu
cho cac Giao dich thé caa Chu thé/The payment account (VND
account or foreign currency account) of the primary cardholder
opened at the Bank and authorized by the Bank to issue the Card
in accordance with this "Agreement on Issuance and Use of
VietinBank Debit Card" or Request cum Contract for opening
and using payment account and banking services (including card
issuance and use), use for Card Transactions of Cardholder.

"S6 du duwgc phép sir dung/ Balance allowed to use *: 14 s tién
Chir thé c6 thé sir dung dé chi tiéu va thanh toén tir Tai khoan cua
minh. Sé du dugc phép sir dung biang sé du trén Tai khoan con
lai sau khi trir di: (i) s6 du ti thiéu trén Tai khoan theo quy dinh
cta NH va (ii) cac khoan phong téa/tam khoa trén Tai khoan cta
Chu thé/The amount the Cardholder can use to spend and make
payments from his/her Account. The allowed balance is equal to
the balance on the Account remaining after deducting: (i) the
minimum balance on the Account as prescribed by the Bank and
(ii) the blockade/temporary lock on account.

"Té chitc thanh toan thé/ Card payment organization " (TCTTT):
1a tb chirc tin dung, chi nhanh ngén hang nudc ngoai dugce thuc
hién thanh toan thé theo quy dinh cia Ngan hang Nha nuéc Viét
Nam/ Credit institutions, foreign bank branches may accept card
payments according to regulations of the State Bank of Vietnam.

"Pon vi chap nhan thé/Merchant" (BVCNT): 1a t chic, ca nhan
chap nhan thanh toan hang héa, dich vu bang thé theo hop dong
thanh toan thé ky két vaoi cac to chic thanh toan thé/
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Organizations and individuals accepting payment for goods and
services by card according to card payment contracts signed with
Card payment organizations.

"Piém wng tién mat/ Cash advance point " (BUTM): la céc don
vi, NH dai ly, TCTTT, ATM ma & do6 chi thé cd thé st dung thé
dé dugc ung tién mat/Units, correspondent banks, financial
institutions, and ATMs where cardholders can use their cards to
get cash advances.

"May giao dich tw d9ng" (ATM - Automated Teller Machine):
1a thiét bi ma chu thé c6 thé sir dung dé thuc hién cac giao dich
nhw: gii, nap, rdt tién mit, chuyén khoan, thanh toan hoa don
hang héa dich vy, van tin Tai khoan, ddi PIN, tra ciru thdng tin
thé hodc céc giao dich khac/Devices that cardholders can use to
perform transactions such as: depositing, depositing,
withdrawing cash, transferring money, paying bills for goods and
services, account inquiry, PIN change, information lookup card
or other transactions.

""M4 s6 xac dinh chii thé" (PIN): 12 ma sé mat do NH cip cho
mdi Chu thé lan ddu va sau d6 chu thé thay ddi theo quy trinh
duge xac dinh dé s dung trong cac giao dich thé. Chu thé c6
trach nhiém bao mat va st dung cho mét sé loai hinh giao dich
thé dé ching thyc Chu thé theo quy dinh cua NH/Cryptographic
code issued by the Bank to each Cardholder for the first time
and then changed by the Cardholder according to the defined
process for use in card transactions. Cardholder is responsible
for security and use for some types of card transactions to
authenticate the Cardholder in accordance with the Bank's
regulations.

“OTP": |a mé s c6 gia tri sir dung mot 1an va c6 hiéu luc trong
mét khoang thoi gian nhit dinh dé xéac thyc giao dich truc tuyén
qua internet, giao dich qua ttng dung di ddng hoic cac kénh dién
ter do NH cung cép. OTP dwoc gui qua SMS/iPay, email hoic
cac kénh khac do NH trién khai trong tirng thoi ky/The code is
valid for one-time use and is valid for a certain period of time
to authenticate online transactions via the internet, transactions
via mobile applications or electronic channels provided by the
Bank. OTP is sent via SMS/iPay, email or other channels
deployed by the Bank from time to time.

“S6 bao mat” (secure code): 1 sb bao mat duoc in trén thé va diing
dé thyc hién céc giao dich thanh toan truc tuyén qua internet/ the
security number printed on the card and used to make online
payment transactions over the internet.

""Giao dich thé/ Card transaction *: la viéc sir dung thé dé guri,
rat tién mat, chuyén khoan, thanh toén tién hang héa, dich vu va
sir dung cac dich vu khac do TCPHT, TCTTT khéac cung ung/
the use of cards to deposit, withdraw cash, transfer money, pay
for goods and services and use other services provided by card
issuers and other accepting card payment organizations.

"Giao dich nhanh khéng cin chix ky/ Fast transaction
without signature "*: la viéc Chu thé st dung thé dé thuc hién
céc giao dich thanh toan tién hang héa dich vu qua DPVCNT ma
khong can ky tén trén ching tir giao dich thé. Dich vu nay chi
dugc ap dung tai mot s6 loai hinh DPVCNT nhét dinh va khi sé
tién hang héa, dich vu nhé hon mét gié tri nhit dinh theo quy
dinh caa NH vd/hoac NHNN/TCTQT trong tung thoi ky/ the
Cardholder's use of the card to perform payment transactions
for goods and services through merchants without having to
sign the card transaction documents. This service is only
applied at certain types of merchants and when the amount of
goods or services is less than a certain value as prescribed by
the Bank and/or the State Bank of Vietnam from time to time.

“Giao dich thé khong tiép xdc/ Contactless card transaction™:
1a giao dich duogc thuc hién bing cach cham thé khdng tiép xdc
vao thiét bi chdp nhan thé khong tiép xdc hodc dit the khong
tiép xuc trong cu ly gan vai thiét bi chdp nhan thé khéng tiép
xUc/The transaction made by touching a contactless card to a
contactless card accepting device or placing a contactless card
within close range of a contactless card accepting device.

"Thé gia/Counterfeit card": la thé khéng do TCPHT phat hanh
nhung c6 chira cac thong tin cua thé that, Cha thé that/The card
is not issued by the Bank but contains the information of a
genuine card and real cardholder.
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"Giao dich thé gian Ian, gia mao/Fraud, forgery card
transaction™: 1 giao dich bang thé gia, giao dich sir dung trai
phép thé hoac thdng tin thé/ The transaction using forgery card,
unauthorized card or card information.

."Ching twr giao dich thé / Card transaction document™: la

chung tir gidy hoic dién tr dwoc ty dong in/xuét ra khi thuc hién
giao dich thanh toan thé qua thiét bi chdp nhan thanh toén thé/
The paper or electronic document automatically
printed/exported when performing card payment transaction
via card payment accepting device.

. ""Han muc giao dich thé/Card transaction limit”: Ia cac han

muc v& s tién va han mic sb 14n giao dich /tan suit giao dich
trong mot khoang thoi gian nhit dinh/ Card transaction limit:
the limit on the amount and the number of transactions /
frequency of transactions in a certain period of time.

"Han mitc khong yéu ciu xac thuc Chi thé/Limit without
cardholder verification'": 1a han muc téi da cua gié trj mdi giao
dich cho phép bo qua xac thuc Chu thé theo quy dinh cua
TCTQT, NHNN va/hoic NH trong tirng thoi ky/ The maximum
limit of each transaction valid allowed to bypass cardholder
verification according to the regulation of The International
Finance Corporation, State Bank of Vietnam and/or the Bank
from time to time.

“Phuong thircc nhan théng tin/Method receiving information”:
bao gdém théng bao cua VietinBank tai website
www.vietinbank.vn hoic sé dién thoai da ding ky va dwoc cap
nhit tai théng tin hd so khach hang trong qué trinh str dung dich
vu ngan hang hoic bing mét trong céc hinh thirc giri thu dién tir
dén dia chi email ma Khach hang di ding ky hoac thong bao
thong qua cac kénh ngén hang dién tir nhu hé théng VietinBank
Ipay hoac theo thoa thuén cta VietinBank va khach hang hoic
hinh thic khac theo quy dinh cua VietinBank ting thoi ky va
quy dinh phap luat/ Including VietinBank’s notice on website
www.vietinbank.vn or the phone number registered and updated
in customer profile information during the using banking
services process or by one of the forms of sending email to the
email address registered by customer or notifying via electronic
banking channels such as VietinBank Ipay system or as agreed
by VietinBank and customer or in other forms according to
VietinBank’s regulations from time to time.

""Khoa thé (hay Tam khoa thé)” 1a viéc thé bi dirng moi chirc
ning giao dich va chii thé khong thuc hién bét ky giao dich nao
bang thé cho dén khi thé duoc mé khéa theo quy dinh ciia NH
trong tirng thoi ky/Card Lock (or Temporary Card Lock)" is the
suspension of all transaction functions of the card, and the
cardholder refrains from conducting any transactions using the
card until the card is unlocked according to the regulations of the
bank within specific periods.

"Hiy hiéu luc thé (hay Ngirng sir dung thé)” 1a viéc thé bi cham
dit moi chirc nang giao dich va chii thé khong dugc mo lai thé bi
hay hiéu luc thé (ngirng sir dung thé) dé sir dung/Card Deactivation
(or Card Usage Suspension)" is the termination of all transaction
functions of the card, and the cardholder is not permitted to
reactivate the card that has been deactivated (usage suspended) for
further use.

""Cham diit sir dung thé”: 13 viéc NH huy hiéu luc coa toan bo the
duoc phét hanh theo Hop ddng nay/ " Termination of Card Usage"
refers to the bank deactivating the entire card issued under this
Contract.".

"Ngay/date": 14 ngay, thang, nam tinh theo duong lich/ Calendar
date, month, year.

"Ngay lam viéc/Working day": 1a bat ky ngay nao, trir ngay thir
7, Chu nhat, ngay nghi 18, nghi tét va cac ngay nghi khéc theo
quy dinh caa phép luat Viét Nam va ngady ma (c&c) ngan hang
tai Viét Nam dugc phép hoac bit budc phai dong cira theo quyét
dinh ciia ngudi/co quan Nha nudc ¢d tham quyén/ Any day
except Saturday, Sunday, Holiday, Tet and other day-off
according to Vietnamese Law’s regulation and the day which
Banks in Vietnam are allowed or forced to close in accordance
with the decision of the competent person/state agency.

Piéu 2. Quyén va nghia vu ciaa Chii thé/ Rights and obligations
of Cardholder.


http://www.vietinbank.vn/

1. Quyén cia Cha thé/ Rights of Cardholer
a. Dung thé dé thanh toan hang hoa va dich vu tai cic PVCNT, trén

Internet/Mobile va/hoic thuc hién cac giao dich rat tidn mit,
thanh toan hoa don, chuyén khoan va/hoic cac giao dich khéac
theo quy dinh ctia NH tai cdc ATM hoic PUTM va/hoic céc kénh
giao dich khac theo quy dinh ciia NH, bao gém ca truong hop mua
hang hoa, dich vu ¢ nudc ngoai/ Use card for paying goods and
services at merchants, on Internet/Mobile and/or perform
withdraw cash transactions, transfers, bill payments and/or other
transactions according to bank’s regulations at ATMs or Cash
advance points and/or other transaction channels according to
bank’s regulations including cases of purchasing goods, services
abroad.
. Hudng cac chuong trinh wu dai danh riéng cho Chu thé theo quy dinh
cua NH va/ hogic céc ddi tac ciia NH cung cp theo ting thoi ky/ Be
entiled to benefit promotions programs exclusively for
Cardholder according to the Bank’s regulations from each
period.
Khiéu nai vé& céc sai s6t (néu c6) ddi vai cac giao dich phét sinh
trén thé theo huéng dan cia NH. Chu thé chinh duoc quyén khiéu
nai déi véi cac giao dich trén thé cua (cac) chu thé phu, chu thé
phu duoc quyén khiéu nai di véi cac giao dich phét sinh trén the
phu ciia minh. Chii thé phai chiu phi khiéu nai (néu khiéu nai sai)
theo quy dinh ciaa NH va/hoic TCTQT. Thoi gian dé Cha thé
thuc hién quyén yéu ciu tra soat khiéu nai khong vuot qué 60
ngay ké tir ngay phat sinh giao dich. Néu sau thoi han d6, NH
khong nhan duoc cac khiéu nai thi coi nhu Chu thé ddng y voi
tat ca cac giao dich thé va phi phét sinh/ Complain about errors
(if any) for transactions arising on the card in accordance with
Bank’s instruction. The Primary cardholder has the right to
complain about transactions on his/her card and the
supplementary cardholder(s) has/have the right to complain
about transactions on his/her/their card. Cardholder must bear
complaint fee (if the complain is false) according to bank’s
regulations and/or International financial cooperation. The time
for cardholder to perform the right to request a complaint
investigation does not exceed 60 days from the date of
transaction. If after the limited time, Bank does not receive any
complain, it will be considered that Cardholder agrees all of card
transactions and incurred fees.
. Chii thé chinh c6 quyén yéu cau NH thuc hién cac giao dich lién quan
dén thé bao gdm: Phat hanh lai, phat hanh thém thé; Thay ddi han
muc giao dich thé; Tam ngirng st dung thé khi dap tmg du cac diéu
kién theo quy dinh cia NH; Cap/Ddi lai PIN; Déi hang thé; Khoa
thé/khda thé tam thoi/ma thé; Ma khéa/Khoa dich vu thanh toéan truc
tuyén; Thay ddi Tai khoan lién két vai the ghi ng; Tra soat khiéu nai;
Yéu ciu cung cap s du Tai khoan, lich sir giao dich va céc thong tin
cén thiét khéc phut hop vé6i quy dinh ciia Phap luat; Cham dit sir dung
thé,... va cac giao dich khac theo quy dinh cua NH trong tung thoi
ky/ The primary cardholder has the right to request the Bank
to perform transactions related to the card including:
Reissue, issue additional cards; Change card transaction
limit; Temporarily card lock when all conditions as
prescribed by the Bank are met; Issue/Rechange PIN;
Change card class; Lock card/temporarily lock card/unlock
card; Unlock/Lock online payment service; Change the
Account associated with the debit card; Investigate
complaints; Request to provide Account balance, transaction
history and other necessary information in accordance with
the provisions of Law; Terminating using card,...and other
requirements in accordance with bank;s regulations from
each period.
Khéng gigi han sé lugng chu thé phu déi vai mdi cha thé chinh,
M3i chii thé phu tai mot thoi diém chi duoc sir dung 01 thé tuong
ng véi mdi dong san pham. Chii thé chinh 1a ngudi duy nhat va
¢6 toan quyén dua ra cac yéu cau cé lién quan dén viéc sir dung
thé cua chu thé phu theo quy dinh cia NH. Chu thé phu chju trach
nhiém vé viéc sir dung thé vai chii thé chinh; chu thé phu chi duoc
quyén d& nghi thay ddi trang thai déi vai thé ciia chinh minh ddi
vé6i cac dich vy Cip/Ddi lai PIN va khoa thé/khoa toan bo thé
duogc phét hanh theo Hop ddng nay/tam nging giao dich/ There
is no limit to the number of supplementary cardholders for
each primary cardholder. Each supplementary cardholder
can only use 01 card corresponding to each product line at a
time. The primary cardholder is the only person and has full

authority to make requests related to the use of the
supplementary cardholder's card according to the Bank's
regulations. The supplementary cardholder is responsible for
using the card with the primary cardholder; Supplementary
cardholders are only entitled to request to change the status
of their own card for PIN Issuance/Rechange and Card
Lock/Terminate card usage/Temporary Lock services.

Chu thé chinh c6 toan quyén don phuong chim dirt st dung
thé bang viéc guri théng bao bang van ban cho NH hoac cac
hinh thirc khac theo quy dinh ctia NH trong tung thoi ky. Viéc
NH nhan dugc théng béo cua cha thé chinh bing vin ban hoic
cac hinh thuc khac theo quy dinh caa NH trong ting thoi ky
trong truong hop nay 1 bang ching vé viéc cham dut sir dung
thé cua chu thé chinh va (cac) chu thé phu, khéng phu thudc
vao viéc NH thu hdi va/hoic khoa (cac) thé da dugc thuc
hién hay chua. Tuy nhién, trong moi truong hop, viéc chdm
dut nay khong lam x6a bo hay thay dbi bt ky nghia vu thanh
todn nao chua thuc hién, hoac thuc hién chua dang/chua du
cua chu thé dbi véi NH. NH dugc hoan toan mién trach ddi
véi cac rai ro phat sinh lién quan dén viéc don phuong cham
dut sir dung thé theo thong bao caa chu thé chinh. Néu chu thé
chinh chinh thirc chdm dirt st dung thé thi mic nhién (cac) chu
thé phu phai cham dut viéc s dung thé. Cha thé chinh cé
quyén d& nghi biang van ban d¢é NH chdm dut viéc sir dung thé
cuia (cac) chu thé phu ma khéng can su ddng y cua (cac) chu
thé phu. Khi don phuong chdm dut Hop ddng, Cha thé phai dén
NH lam tha tuc chim dit Hop ddng, dién day dua théng tin vao
Gidy dé nghi ngirng sir dung thé ghi ng va giao np thé cho NH,
thanh toan cac khoan ng ton dong theo quy dinh cua NH trong
tung thoi ky/ The primary cardholder has the full right to
unilaterally teminate card use by sending written notice to Bank
or other forms according to Bank'’s regulations. The fact that
bank receives notice from the primary cardholder in writting or
other forms according to bank’s regulations from time to time in
this case is evidence of of the termination of card use by the
primary cardholder and supplementary cards, regardless of
whether the Bank has revoked and/or blocked the card(s) or not.
However, in all cases, this termination does not eliminate or
change any outstanding payment obligations, or
improper/incomplete performance of the Cardholder towards the
Bank. The Bank is completely exempted from responsibility for
risks arising related to the unilateral termination of card use
according to the notice of the primary cardholder. If the primary
cardholder officially terminate card usage, the supplementary
cardholder(s) automatically terminate card usage. The primary
cardholder has the right to request in writing for the Bank to
terminate card usage of the supplementary cardholder(s) without
the consent of the supplementary cardholder(s). When
unilaterally terminating the Contract, the Cardholder must go to
the Bank to carry out procedures to terminate the Contract, fill
out all information in the Request to terminate card usage, hand
over the card to the Bank, and pay outstanding debts according
to regulations of the Bank from each period.

Yéu ciu cung cp sb du Tai khoan, cung cép lich st giao dich va
c4c thdng tin can thiét khac lién quan dén thé va giao dich thé
phu hop vé6i quy dinh cua phap luat/ Request to provide
Account balance, provide transaction history and other
necessary information related to the card and card transactions
in accordance with the provisions of law

. Yéu ciu NH thyc hién xu ly cac giao dich lién quan dén viéc phat

hanh, quan ly thé va giao dich thé qua Trung tdm Dich vu Khéach
hang va cac kénh dién tir khac cta VietinBank nhu VietinBank
Efast/iPay hoic kénh dién tir do VietinBank lién két véi cac ddi tac
cung cap t6i Chu the, chiu trach nhiém va rai ro (néu c6) déi véi cac
giao dich nay (cac giao dich c6 thé thuc hién dugc thay ddi ting thoi
ky theo huéng dan cua NH, bao gom céc nhur kich hoat the, khoa
mot, mot s6 hodc toan bo thé dugc phat hanh theo Hop ddng
nay/tam ngung giao dich, phat hanh thé...). Viéc xac nhan cua
Chu thé véi Trung tdm Dich vu khéach hang va/hoac tai cac kénh
dién tir duoc luu giir 14 co sé phéap ly cho viéc théng nhit thoa
thuan gitra Cha thé va Ngan hang trong viéc phat hanh, quan ly
thé va thuc hién cac giao dich thé/ Require banks to process
transactions related to card issuance, management and card
transactions through the Customer Service Center and other
electronic channels of VietinBank such as VietinBank Efast/iPay



or electronic channels provided by VietinBank in association
with partners to the Cardholder, bear responsibility and risk (if
any) for these transactions (possible transactions change from
time to time according to the Bank's instructions, including card
activation, lock one, sereval or all cards issued under this
Contract, card issuance ...). The confirmation of the Cardholder
with the Customer Service Center and/or at electronic channels
is kept as the legal basis for the agreement between the
Cardholder and the Bank in card issuance, management and
performance card transactions.

Céc quyén khac theo quy dinh ciia NH trong ting thoi ky ¢ thong
béo theo cac Phuong thirc nhan théng tin va quy dinh cia T6 chiic
thé, phap luat. / Other rights according to the bank’s regulations from
time to time with notice according to Methods receiving information
and the the regulations of The Card Organization and Law.

. Nghia vu ciia Chi thé/ Obligations of Cardholder.

Cung cép ddy du va chinh xac cac thong tin can thiét, bao gdbm
c4c thong tin lién quan dén thii tuc xéc thuc qua céc dir lidu sinh
tric hoc ciia Cha thé theo yéu ciu cia NH va céc té chirc, ca nhan
dugc phép khéc theo quy dinh caa phéap luat khi phat hanh thé va
trong qué trinh sir dung thé va chiu trach nhiém vé tinh trung thuc
cuia cac thong tin cung cip. Théng béo ngay cho NH nhiing thay
ddi vé céac thong tin di ding ky véi NH/ Provide fully and
accurately necessary information, including the information
related to authentication procedures via customer’s biometric
data as request of bank and other authorized organizations,
individual according to Law’s regulations when issuing card and
during using card and take responsibility for the truthfulness of
provided informations. Immidiately inform the Bank of the
informations registered with bank.

. Chu thé chinh c¢6 nghia vu m¢& Tai khoan tai NH truéc khi phat
hanh thé; duy tri sé du téi thidu quy dinh cho ting loai thé trén
Tai khoan theo quy dinh cua NH trong tung thoi ky, thong bao
theo cac Phuong thirc nhan théng tin va tuan thu cac thoa thuan,
diéu khoan diéu kién v& mé va st dung TKTT ciing nhu cic quy
dinh cua Phap luat v& ma, st dung tai khoan thanh toan/ The
primary cardholder is obliged to open an account at the bank
before issuing card; maintain the minimum balance required for
each type of card on the Account according fo bank’s regulations
from time to time, inform according to the Methods receiving
information and comply with agreements, conditions regarding
opening and using payment account as well as the regulations of
law about opening and using payment account.

Chu thé chi duoc sir dung thé dé thanh toan tién mua cac hang
héa, dich vu, cac giao dich chuyén khoan, nap, rit tién mat hop
phép theo quy dinh cta phap luat Viét Nam/ Cardholder may only
use the card to pay for goods, services, transfer transactions,
deposit, withdraw cash legally according to the regulations of the
bank.

. Chiu trach nhiém truc tiép nhan thé/thong tin thé va PIN hoic
uy quyén cho ngudi khac nhan thé/thong tin the va PIN tai NH
va/hodc qua cac phuong tién dién tie phu hop (&p dung vai thé phi
vt ly); xac nhan véi NH vé viée da nhan thé/thong tin thé va PIN
theo quy dinh, bao gdm hinh thirc ky truc tiép hoac xac nhan qua
dién thoai v6i NH va/hoic cac thao tac xac nhan/st dung thong
tin thé qua cic phuong tién dién ti/ Take responsibility for
directly receiving card/information and PIN or authorizing
another person to receive card/information and PIN at the bank
and/or via appropriate electronic means (Apply to non-physic
card); confirm with bank the receipt of the card/information card
and PIN according to regulation, including direct signing
method or confirming by telephone with the bank and/or
confirming verification operations/using card information via
electronic means.

Gidy uy quyén duoc lap bang van ban theo quy dinh caa NH.
Truong hop iy quyén cho nguoi dai dién nhan thé/ PIN, Cha thé
phai chiu moi riii ro c6 thé phét sinh, trir truong hop do 15i cia
NH. Chi thé dugc dé nghi NH giri thé, PIN bing dudng buu dién
va phai chiu moi rui ro cé thé phéat sinh trir truong hop NH ¢6 13i
va phai xac nhan cudng PIN va giri vé NH khi nhan duoc thé/PIN/
The authorization letter is made in writing according to the
Bank's regulations. In case of authorizing a representative to
receive the card/PIN, the Cardholder must bear all risks that may
arise, except in cases due to the Bank's fault. The cardholder is

requested to request the Bank to send the card and PIN by post
and must bear all risks that may arise unless the Bank is at fault
and must confirm the PIN stub and send it to the Bank upon
receiving the card/PIN.

Nhan thé, thuc hién céc tha tuc kich hoat trong vong 45 ngay ké
tir ngay phét hanh thé. Sau thoi han nay, thé co thé s& bi hay néu
Chu thé khong thyc hién kich hoat thé theo quy dinh cia NH
trong tirng thoi ky va Chu thé khdng dugc hoan tra céc khoan phi
da nop (néu co)/ Receive card, perform activation procedures
within 45 days from card issuance date. After this period, the
card may be canceled and the Cardholder will not be refunded
the fees paid (if any).

. Thé la tai san caa NH. Chu thé phai sir dung dung thé dugc phat

hanh va dung muc dich theo quy dinh cua NH, Té chirc the, phéap
lut; bao quan thé, bao mat PIN, cac ma sb xac nhan Chu thé khac,
c4c thong tin the, thong tin giao dich, khong dé 16 thong tin thé
(mat trudc, mat sau)/PIN trong qué trinh su dung thé; thuc hién
théng bao va phéi hop vai NH dé xtr Iy ngay khi xay ra cac truong
hop mit thé, 16 thdng tin thé hoidc c6 yéu cau tra soat khiéu nai;
chiu trach nhiém vé céc thiét hai néu Cha thé khdng thuc hién
dung c4c noi dung tai Hop ddng nay/ Card is Bank’s property.
Cardholder must use correct issued card and for the right
purpose according to regulations of the bank, card organization
and law; preserve the card, secure the PIN, other Cardholder
confirmation codes, card information, transaction information,
do not reveal card information (front, back)/PIN during card use;
Notify and coordinate with bank to handle cases of card loss,
disclosure of card information or request for complaint
investigation; shall be responsible for damages if the Cardholder
does not comply with the contents of this Contract

. C6 trach nhiém kiém tra va thanh toan diy du céc khoan phi

lién quan dén giao dich thé ciing nhu cc khoan phi khac theo biéu
phi caa NH quy dinh theo cac Phuong thirc nhan théng tin. Trong
thoi gian khéa mot, mot sé hozdc toan bg thé dwoc phat hanh theo
Hop ddng nay/tam ngirng giao dich, Chu thé phai tra phi sir dung
thé day du, dung han cho NH theo quy dinh. Phi sir dung thé dwoc
tinh tir thoi diém kich hoat thé véi chu ky theo thang hoic theo
nam (ty quy dinh caa NH trong ting thoi ky), thu vao thai diém
dau ky va khong hoan lai néu thé bi dong/tam khoa hoac hét han
sir dung. Chu thé ddng y viéc NH c6 toan quyén thay ddi, quyét
dinh chu ky thu phi, thoi diém thu phf hoic phwong thirc thu phi/
Take responsibility for checking and paying all fees related to
card transactions as well as other fees according to the bank’s
fee schedule and publicly announced according to the Methods
receiving information. During the temporary period locking one,
sereval or all cards issued under this Contract, the Cardholder
must pay the card usage fee in full and on time to the Bank
according to regulations. Card usage fees are calculated from
the time of card activation with a monthly or yearly cycle
(depending on the Bank's regulations in each period), collected
at the beginning of the period and are non-refundable if the card
is closed/temporarily locked or out of date. The cardholder
agrees that the Bank has the full right to change and decide the
fee collection cycle, time of fee collection or fee collection method

Chiu trach nhiém thanh toan déi véi /Take responsibility for

payment with:

@) Toan b céc giao dich c6 chir ky/khdng chit ky/ky khéng
dung véi chit ky da dang ky va/hodc st dung PIN, va / All
transactions with signature/non-signature/ signature
inconsistent with registered signature and/or using
PIN and

(i) Céc giao dich khac néu NH cung cép dugc bing ching
vé& viéc thé cua Chu thé da thyc hién giao dich ma
khéng can chit ky. / Other transactions if the Bank can
provide evidence that the Cardholder's card has
performed the transaction without a signature

Trong truong hop thé bi 16 PIN/I6 thng tin thé hodc bi that

lac/dénh cap, Chu thé phai c6 trach nhiém thanh toan tat ca cac

giao dich phat sinh trudc thoi diém NH khéa thé/ In case the card
has its PIN/card information exposed or is lost/stolen, the

Cardholder must be responsible for paying all transactions that

occurred before the bank locked the card.

Khéng thé hay hozc thay ddi bat ky giao dich thé nao da dugc

thuc hién thanh c6ng ma duoc hé théng NH ghi nhan vai dy du



thdng tin vé sé thé, sé Tai khoan, ma s6 giao dich ciing véi cac
chi tiét nghiép vu khéc/ It is not possible to cancel or change any
successfully completed card transaction that is recorded by the
banking system with full information about the card number,
Account number, transaction code along with other operational
details.

Chiu hoan toan trach nhiém va riii ro (néu phat sinh) lién quan dén
cac giao dich thuc hién qua Internet/Mobile bing thé cua Chu thé.
Chu Thé s& chju trach nhiém cho bét cir hau qua hoac su thiét hai,
mét mat nao do sai s6t hoic bi loi dung, lira dao do I3i cua Chu thé
phét sinh tir hodc lién quan dén viéc sir dung thé dé thuc hién
giao dich rdt tién tai ATM, bao goém ca viéc Chu thé khdng nhan
hoic nhan khong hét s tién do ATM chi tra/ Take full
responsibility and risks (if arising) related to transactions made via
Internet/Mobile with the Cardholder's card. The Cardholder will
be responsible for any consequences or damage or loss due to
errors or abuse or fraud due to the Cardholder's fault arising from
or related to the use of the card to make transactions. Withdraw
money at an ATM, including if the Cardholder does not receive or
does not receive all the money paid by the ATM.

Chiu tréach nhiém vé& chét lugng hang héa, dich vu va cac tranh
chép phét sinh lién quan dén cac giao dich mua sém hang héa,
dich vu dugc thanh toén bang thé. C6 trach nhiém giai quyét tranh
chép v6i DPVCNT vé cac vén dé lién quan hang héa, dich vu do
DVCNT cung cap khi thanh toan thé/ Take responsibility for the
quality of goods and services and disputes arising related to
purchases of goods and services paid for by the Cardholder's
card. Responsible for resolving disputes with Merchants on
issues related to goods and services provided by Merchants when
making card payments.

. Néu Chu thé sir dung thé dé dit trudc cho cac dich vu nhung
khong str dung dich vu d6 va khong théng bao huy dich vy trong
thoi han quy dinh cia DVCNT, Chii thé van phai thanh toan mot
phan hozc toan bo gia tri dich vy, cac loai thué va phi lién quan
theo quy dinh cua tirng DPVCNT/ If the Cardholder uses the card
to reserve services but does not use that service and does not
notify the service cancellation within the time limit specified by
the Merchant, the Cardholder must still pay part or all of the
service value, related taxes and fees according to the regulations
of each merchant.

. Luu giir va cung cap dugc bing chung da huy dich vy thanh toén
dinh ky trong trudng hop Chi thé nging viéc st dung thé dé chi
tiéu qua mang Internet/Mobile vai c4c giao dich mang tinh chét
dinh ky (hang thang, hang quy)/ Store and provide evidence of
cancellation of recurring payment service in case the Cardholder
temporary lock card to spend via Internet/Mobile with periodic
transactions (monthly, quarterly).
. Khi thé bi mét cip, thét lac,16 thdng tin, bi lgi dung..., trudc hét,
Chu thé phai béo ngay cho NH thong qua hé thdng téng dai 24/7
hoic cac diém giao dich caa NH hoic cc kénh giao tiép thong
tin khac tirng thoi ky va phai thuc hién theo huéng dan caa NH.
Truong hop Chu thé khong thuc hién theo huéng dan cia NH
nhu khong ddng y khoa thé, mo lai the sau khi da khéa, Chu thé
hoan toan chiu cac thiét hai phat sinh sau thoi diém théng b4o cho
NH/ When the card is stolen, lost, exposed, abused..., first of all,
the Cardholder must immediately notify the Bank through the
24/7 switchboard system or the Bank's transaction points or other
information communication channels from time to time and must
follow the instructions of the Bank. In case the Cardholder does
not follow the Bank's instructions such as not agreeing to lock the
card or re-open the card after locking it, the Cardholder is fully
responsible for any damages arising after notifying the Bank.
Khéng sir dung lai thé da hét han, thé da thong bao mt, thit lac/ Do
not reuse an expired card or a card that has been reported lost or
misplaced.

Hoan tra thé lai cho NH khi/ Return card to the Bank when:

(i) Tim lai duoc Thé da bao mit cép, thit lac trudc do/
Find the Card that was previously reported stolen or
lost;

(i) Thé hét han st dung/ Card has expired;

(iii) Cham dit sir dung Thé/ Termination Card usage;

(iv) Céc truong hop khéc theo yéu ciu cua NH/ Other cases

as requested by the Bank.

r.

Cam két khdng thuc hién céc hanh vi bi cim, céc giao dich tréi
vai luat phap hién hanh cua nugc Cong hoad Xa hoi Chu nghia
Viét Nam va/hodc nudc s¢ tai/ Commitment not to conduct
transactions contrary to the current laws of the Socialist Republic
of Vietnam and/or the host country.

C6 trach nhiém hoan tra theo yéu cau ciia NH bang viéc dong y
dé NH chii dong ghi no Tai khoan ddi véi khoan tién lién quan
dén giao dich thé ma giao dich thanh cong nhung khong bi ghi
no, giao dich ghi c6 nham vao Tai khoan, giao dich tra soét
khiéu nai tai ATM va DVCNT da dugc tam ¢ng cho Chu thé va
cac giao dich nhiam I4n khéc do 13i trong qué trinh xu ly, su cb
cta h¢ théng, hé théng truyén tin,... ma Cha thé khong ching
minh dugc quyén so hitu hop phap/ Be responsible for repaying
at the request of the Bank by agreeing to let the Bank proactively
debit the Cardholder's Account for the amount related to the card
transaction that the cardholder withdraws or successfully
transacts but is not debited, transactions erroneously credited to
the Cardholder's Account, transactions to check complaints at
ATMs and merchants that have been advanced to the Cardholder
and other erroneous transactions due to errors in processing,
system problems, communication system,... that the Cardholder
cannot prove legal ownership.

Chix thé chinh chiu trach nhiém vé céc giao dich thé cia chu thé
phu./ The primary cardholder is responsible for the card
transactions of the supplementary cardholders.

Chiu trach nhiém tryc tiép lam viéc vai cac déi tac cung cip uu
ddi/cong ty bao hiém dwoc NH chi dinh cung cip wu dii/dich vu
bao hiém cho Chu thé dé giai quyét cac khiéu nai, yéu cau boi
thuong c6 lién quan/ Responsible for directly working with
incentive providers/insurance companies designated by the Bank
to provide incentives/insurance services to Cardholders to
resolve related complaints and claims.

Chiu trach nhiém chu dong ding ky dich vu théng béo bién dong
s6 du khi phat hanh thé dé kip thoi quan ly cac giao dich thé caa
cha thé (luu y chii thé s& khong nhan dugc théng béo bién dong
giao dich di vei giao dich khdng cip phép truc tiép (giao dich
offline)). Chiu hoan toan trach nhiém néu khéng théng béo cho
NH khi cha thé khdng st dung thé ma van nhan duoc tin nhén
vao s dién thoai da ding ky vé cac giao dich Thé va chiu hoan
toan trach nhiém cho dén thoi diém thong bao cho NH va NH
khoa thé theo quy dinh caa NH tung thoi ky/ Responsible for
proactively registering for the balance change notification
service upon card issuance to promptly manage Cardholders'
card transactions (please note that the cardholder will not
receive transaction notifications for transactions that are not
directly authorized (offline transactions)). Take full
responsibility if you do not notify the Bank when the cardholder
does not use the card but still receive messages to the registered
phone number about Card transactions and take full
responsibility until the time of notification to the Bank and the
Bank locks the card according to the Bank's regulations from
each period.

Trudng hop phét hién cé sai sét hozic nghi ngo c6 sai sét vé giao
dich thé, chu thé phai cé trach nhiém théng bao véi NH qua cac
diém giao dich cua NH, qua Trung tam Dich vu khach hang 24/7
hoiac cac kénh tiép nhan thdng tin khac ciaa NH trong vong 60
ngay ké tir ngay phat sinh giao dich. Néu sau thai han d6, NH
khéng nhan dugc cac khiéu nai thi coi nhu Cha thé ddng ¥ voi
tat ca cac Giao dich Thé va phf phat sinh. Chi thé cé trach nhiém
bé sung gidy d& nghi tra soét, khiéu nai theo mau déi véi cac khiéu
nai vai ly do khéng thuc hién giao dich trong vong 10 ngay lam
viéc ké tir ngay thong bao cho NH. Truong hop ty quyén cho
nguoi khac dé nghi tra soét, khiéu nai, Chu thé thuc hién theo quy
dinh cua phap luat vé& viéc ay quyén. Viéc xir Iy két qua tra soét,
khiéu nai dugc thuc hién theo noi dung quy dinh tai Diéu 3 Hop
ddng nay. Chu thé hoan toan chiu thiét hai thyc té phat sinh néu
thuc hién tra soat, khiéu nai khong dung quy dinh/ In case of
detecting errors or suspecting errors in card transactions, the
Cardholder must be responsible for notifying the Bank through
the Bank's transaction points, the 24/7 Customer Service Center
or other contact channels. Receive other information from the
Bank within 60 days from the date of transaction. If after that
time limit, the Bank does not receive complaints, it will be
considered that the Cardholder agrees with all card transactions
and incurred fees. The cardholder is responsible for adding a



aa.

bb.

CC.

dd.

request for investigation and complaint according to the form for
complaints on the grounds of non-transaction within 10 working
days from the date of notification to the Bank. In case of
authorizing a representative to request investigation or
complaint, the Cardholder shall comply with the provisions of
law on authorization. The handling of inspection results and
complaints is carried out according to the content specified in
Article 3 of this Contract. The cardholder is fully responsible for
any actual damages arising if the investigation or complaint is
not carried out in accordance with regulations.

Phai str dung md xéac thyc OTP hodc phuong thirc xac thuc theo
yéu cau caa NH khi thyc hién mot sb giao dich thanh toan thé
truc tuyén qua internet, khi dang ky lién két the va thanh toén trén
tng dung di dong, dam bao khéng tiét 16 OTP cho bat ky ai va
chiu hoan toan trach nhiém déi vai cac giao dich dugc thuc hién
bing phuong thirc nhan OTP Chu thé di dang ky/ Must use the
OTP authentication code or authentication method required by
the Bank when making some online card payment transactions
via the internet, when registering card linkage and making
payments on mobile applications, ensure not to disclose OTP to
anyone and take full responsibility for transactions made by
receiving OTP registered by the Cardholder.

Chiu tréch nhiém théng béo ngay cho NH vé céc giao dich thé
ma chu thé khéng thuc hién va hop tac véi NH trong qué trinh
diéu tra cac giao dich gian lan phat sinh lién quan dén qua trinh
str dung Thé/ Be responsible for immediately notifying the Bank
about card transactions that the cardholder does not perform and
cooperating with the Bank in the process of investigating
fraudulent transactions arising in connection with the use of the
Card.

Chiu trach nhiém thanh toan céc chi phi phat sinh déi véi cac
hang héa/ dich vu do bén tht ba cung cip, néu cac hang héa/dich
vu khéng thuge goi wu dii do NH cung cép. / Be responsible for
paying costs incurred for goods/services provided by third
parties, if the goods/services are not part of the incentive package
provided by the Bank.

Chiu hoan toan trach nhiém thanh toan cho céac giao dich thé
khong tiép xdc phét sinh ngodi y muén cua Chu thé néu Chu the
khong thuc hién hoic thuc hién khong dung va/ hodc khong ddy
di cac bién phép bao vé do NH huéng din/ Take full
responsibility for payment for contactless card transactions that
arise against the Cardholder's will if the Cardholder fails to
implement or implements incorrectly and/or inadequately the
protective measures instructed by the Bank.

Chu thé phai chiu trdch nhiém thanh toan céc khoan phét sinh do
chénh lach ty gia dbi véi cac giao dich do Chi thé thuc hién/ The
Cardholder must be responsible for paying amounts arising from
exchange rate differences for transactions performed by the
Cardholder.

Chu thé chinh va tit ca cac chi thé phu lién dai chiju trach nhiém
vé nhimg nghia vy ciia minh theo quy dinh tai Hop ddng nay. Bit
ky thdng bao nao cho bit ky mot Chi thé nao s& dwoc xem la cé
thong bao cho tit ca cac Chu thé/ The primary cardholder and all
supplementary cardholders are jointly responsible for their
obligations under the provisions of this Contract. Any notice to
any one Cardholder shall be deemed to be notice to all
Cardholders.

Ddng ¥ cho NH dwoc cung cip cho cac co quan cé thim quyén
c4c thong tin vé thé, cac giao dich va cac thong tin khac cia Chu
thé phuc vu cho viéc tra soat, khiéu nai, xir ly, giai quyét tranh
chap cac giao dich thé hoic phuc vu viéc diéu tra khac theo ding
quy dinh ciia phép luat ma khong cin théng bao cho Chu thé.
DPdng y cho NH duoc quyén thng bao cho co quan nha nudc ¢6
thim quyén trong trueong hop nghi ngd, ¢ déu hiéu nghi ngo lién
quan dén toi pham, rira tién, vi pham phép luat,... ma khéng can
thong bao cho Chu thé/ Agree to allow the Bank to provide
competent authorities with information about the card,
transactions and other information of the Cardholder to serve
investigation, complaints, handling, resolve disputes over card
transactions or serve other investigations in accordance with the
law without notifying the Cardholder. Agree that the Bank has
the right to notify the competent state agency in case of suspicion
or signs of suspicion related to crime, money laundering, law
violations,... without having to notify the Cardholder.

ee. Cac nghia vu khac theo quy dinh cua NH trong ting thoi ky cd
thong bao theo cac Phuong thuc nhan thong tin va quy dinh cua
T chuc the, phéap luat/ Other obligations according to bank’s
regulations from time to time with notice according to Methods
receiving information and the regulation of Card Organization and
Law.

Diéu 3. Quyén va nghia vu caa NH/ Rights and Obligations of

the Bank

1. Quyén cia NH

a. Mién trach nhiém trong céc truong hop/ The Bank is exempt
from responsibilities for the following contents :

(i) Hg thng xir Iy, hé thng truyén tin bi I8i, hodc vi bt
ky ly do gi ngoai kha nang kiém soat cua NH gy nén;/
Processing system, communication system, etc. or
for any reason beyond control of the Bank;

(i) Thé bi loi dung dé rat tién mat, thanh toan hang héa
dich vu ya/hoac cac giao dich khac trong truong hop
thé bi mat cap, 16 thdng tin/I6 PIN hoac that lac ma Chu
thé chua kip théng bdo cho NH/ The card is misused
for cash withdrawal, payment of goods and services,
and/or other transactions in the event of a lost,
compromised information/PIN, or misplaced card,
which the Cardholder has not yet reported to the Bank;

(iii) Riii ro lién quan dén viéc thanh toan mua sam hang héa,
dich vu qua Internet/Mobile bang thé cia Chu thé/ The
risks related to the payment purchase of goods or services
via internet/mobile by the cardholder;

(iv) Tranh chép lién quan dén céac dich vy wu dii cho Chit
the do bén th ba cung cip/ Disputes related to
promotional services for the Cardholder provided by
third parties;

(v) Céc giao dich thé khong tiép xtic phat sinh do Chi the
khong thyc hién hoac thuyc hién khong ding, khong
ddy du céc bién phap bao vé theo husng dan caa NH/
Non-contact card transactions arising from the
Cardholder's failure to perform or correctly and
completely perform the security measures as instructed
by the Bank;

(vi) Thé khdéng dugc bao dam an toan hoic bj 16
PIN/thdng tin thé/sd secure code/OTP do 15i va/hoic
so suét ctia Chu thé hoac bén tht ba/ The Card is not
secured or PIN/Card information/secure code/OTP is
disclosed due to the faults and/or negligence of the
Cardholder or the third party.

b. Truy doi, ghi no Tai khoan c4c khoan phi, cac khoan tién lién quan
dén giao dich th¢ ma Cha thé giao dich thanh cong nhung khong
bi ghi no, giao dich ghi c6 nham vao Tai khoan, giao dich tra soat
khidu nai tai ATM va DVCNT di duoc tam tng cho Chu thé va
céc giao dich nham 13n khéc do 13i trong qué trinh xtr 1y, sw ¢é cua
hé théng, hé théng truyén tin,... ma Cha thé khong ching minh
duoc quyén sé hitu hop phéap Recourse and debit the card account
for any fees, charges, or amounts related to card transactions that
the Cardholder withdraws or pays in any form, or transactions that
are successfully completed but not debited, mistaken credits to the
card account, dispute settlement transactions at ATMs and
merchants where temporary credits have been provided to the
Cardholder, and other erroneous transactions due to processing
errors, system malfunctions, communication system failures, etc.,
which the Cardholder cannot prove legitimate ownership rights.

c. Puoc tirchéi giao dich thé/tir chdi thanh toén thé trong cac trudng
hop quy dinh tai diém a, b va ¢ Khoan 3 Diéu 5 Diéu khoan va
diéu kién phat hanh va st dung thé ghi no t chirc nay/ To refuse
card transactions/refuse card payments in the cases specified in
Points a, b and c, Clause 3, Article 5 Terms and conditions of
issuance and use of debit cards by this organization.

d. Puoc cung cip cho cac co quan c6 thdm quyén cac thdng tin vé
thé, céc giao dich va cac théng tin khac cua chu thé phuc vu cho
viéc tra soat, khiéu nai, xir ly, giai quyét tranh chap céc giao dich
thé hoac phuc vu viéc didu tra khac theo dung quy dinh cta phap
luat ma khong can thdng bao cho chi the. Puoc quyén théng béo
cho co quan nha nuéce ¢6 thim guyén trong trudng hop nghi ngo,



¢6 déu hiéu nghi ngo lién quan dén toi pham, rira tién, vi pham
phép luat,... ma khéng can théng bao cho Chu thé/ Provide the
competent authorities with information about the card,
transactions, and other cardholder information for the purpose
of verification, complaints, handling, and resolving card
transactions disputes or for other investigative purposes in
accordance with the law without notifying the cardholder. They
also have the right to report to the competent state authorities in
cases of suspicion or when there are signs of criminal activities,
money laundering, legal violations, etc., without notifying the
cardholder.
Puoc bd sung, sira d6i ngay hét han va/hoac céc chi tiét khac
cia thé da phat hanh, thay thé the; yéu cau chi thé thay ddi PIN
do chu thé xéac lap; khoé thé/tam ngirng giao dich/diéu chinh han
muc chi tiéu theé ma khéng hoan lai cac khoan phi (néu c6) ma
khong can su xac nhan/chap thuan ciia KH trong nhimg truong hop
sau/ To add, modify the expiration date and/or other details of
the issued card, or replace the card; request the cardholder to
change the PIN established by the cardholder; Temporarily
lock/lock  card/temporarily lock  card/adjust  spending
limit/temporarily lock card without refunding fees (if any)
without requiring confirmation/approval of the Customer in the
following cases:

(i) Céc trudng hop lién quan/nghi ngo lién quan dén gia
mao Va rii ro; nghi ngo giao dich co lién quan dén yéu
tb toi pham, rua tién, vi pham phap luat hoic dé thyc
hién chinh sach phong chéng rira tién theo quy dinh
cta NH va quy dinh phap luat hoac vi pham cac quy
dinh tai Hop ddng nay/ Related/suspected cases
related to profiteering, fraud and risks; Suspect that
the transaction is related to criminal elements, money
laundering, violating the law or to implement anti-
money laundering policies according to the Bank's
regulations and legal regulations or violate the
provisions of this Contract;

(i) C6 sai léch hoac c6 diu hiéu bit thuong giita cac thong
tin nhan biét Chu thé véi cac yéu té sinh tric hoc cua
Cha thé trong qua trinh m& va sir dung thé bing
phuong thirc dién tir/There are discrepancies or signs
of abnormalities between the Cardholder's
identification information and the Cardholder's
biometric factors during the process of opening and
using the card electronically;

(iii) Nhan dugc thdng bao tir Chu thé/ Receive notice from
the Cardholder; . )
(iv) Chu thé vi pham nghia vu tra ng (bao gom ng géc, lai,

phi va céac phi khac phat sinh) voi NH va/hoac véi bat
ky t&6 chuc tin dung nao khéc; ;/ The cardholder
violates debt repayment obligations (including
principal, interest, fees and other arising fees) with the
bank and/or with any other credit institution;

(v) Caéc truong hop tam dirng giao dich trén Tai khoan theo
quy dinh tai ban Didu khoan, diéu kién v& mo, st dung
tai khoan thanh toan va theo quy dinh phép luat/ Cases
of temporary suspension of transactions on payment
accounts as prescribed in the Terms and Conditions on
opening and using payment accounts and according to
legal regulations.

(vi) Theo yéu ciu cia cac co quan nha nudc ¢ tham quyén/
At the request of a competent state agency;
(vii) Trong trudng hop phét hién dau hiéu gia mao trong qué

trinh eKYC/KYC/ In case signs of fraud are detected
during the eKYC/KYC process;

(i) Céc truong hop khéc theo quy dinh ciia Phép luat, t6 chie
thé va quy dinh ciia NH trong tung thoi ky/ Other cases
according to the provisions of law, card organization and
regulations of the Bank from each period;

Thu gii the, hay hiéu luc thé vao bét cir IGc ndo trong mot sb

trudng hop (thé gia; hoac the sir dung trai phép, hoic dé phuc vu

cong tac Picu tra, xtr Iy t6i pham theo quy dinh phap luat hodc
ngudi s dung thé khdng chirmg minh dugc minh la Chu thé; hodc

Chu thé khong thuc hién ding cac quy dinh caa NH va/hoic

TCTQT; céc trudng hop khac theo quy dinh cia phép luat) bang

cach théng béo vé viéc thu hdi ndy cho Chu thé hoic théng qua

TCTTT/DVCNT. Trong truong hop nay, NH dugc mién trach

nhiém ddi vai bét ky sur phong hai ndo téi danh du, uy tin cia
Chu thé trong viéc yéu cau thu hoi lai thé/ Seize the card,
invalidate the card at any time in certain cases (fake card;
illegally used card; serving the investigation and handling of
crimes according to the law; or the card user cannot prove that
he or she is the Cardholder; or The cardholder does not comply
with the regulations of the bank and/or international
organization; other cases as prescribed by law) by notifying this
revocation to the Cardholder or through the Card payment
organization/Merchant. In this case, the Bank is exempted from
responsibility for any harm to the Cardholder's honor and
reputation in requesting to revoke the card.

Huy thé trong truong hop Chu thé khdng nhan thé sau 45 ngay
ké tur khi phat hanh va Chu thé khéng dugc hoan phi (néu NH da
thu)/ Cancel the card in case the Cardholder does not receive the
card after 45 days from issuance and the Cardholder will not
receive a refund fee (if the Bank has collected fee).

. Trong trudng hop Chi thé chinh c6 yéu cau cham dut sir dung the

bang van ban giri ¢én NH, NH s& ty dong khéa thé/khoa toan bo
thé dugc phat hanh theo Hop dong nay/tam ngirng giao dich, bao
gdm ca thé chinh va (cac) thé phu/ In case the primary
cardholder requests to terminate card usage, the bank will
automatically lock one, sereval or all cards issued under this
Contract, including both the primary card and supplementary
card.

Thai han hiéu luc cia thé s& do NH quy dinh tai ting thoi diém/
The card's validity period will be determined by the bank at each
period.

Puoc mién trich nhiém trong trudng hop thé khong dugc bao
dam an toan hoc bi 1 thong tin/I6 PIN do 13i va/hoic so suat
cta Chu thé hozc bén thir ba/ Be exempted from liability in case
the card is not secured or information/PIN is exposed due to
error and/or negligence of the Cardholder or a third party.

. Pugc mién trach nhiém dbi véi nhiing rii ro lién quan dén viéc

thanh to4n mua sim hang héa, dich vu qua Internet/Mobile bing
thé caa Chu thé/ Be exempted from responsibility for risks related
to payment for goods and services purchased via Internet/Mobile
using the Cardholder's card.

Déi vai thé ghi ng qudc té, duoc quyén tir chbi cac khidu nai cua
Chix thé ddi vai tit ca cac giao dich thé cé gia tri quy ddi nhé hon
25 USD hoic twong duong tai cac PVCNT thudc loai hinh du
lich va giai tri theo quy dinh caa TCTQT (khéch san, hang khéng,
cdng ty du lich, van tai, nha hang ...), cac giao dich thanh toan
nhanh (Visa esay payment, MasterCard Quick payment services),
cac giao dich co gia tri nhé hon 10 USD hodc tuong duong tai
cdc DPVCNT khac . NH chi tiép nhan xt ly khiéu nai ciia KH véi
ly do khdng thuc hién giao dich véi sé lugng giao dich tbi da theo
quy dinh cua ttng TCTQT/ For international debit cards, the
Cardholder has the right to refuse complaints for all card
transactions with a conversion value of less than 25 USD or or
equivalent at merchants in the form of tourism and entertainment
according to regulations of the International Organization
(hotels, airlines, travel companies, transportation,
restaurants...), quick payment transactions (Visa esay payment,
MasterCard Quick payment services), transactions with a value
of less than 10 USD or equivalent at other merchants. The bank
will only accept and process Cardholder complaints if they
provide a valid reason for not conducting transactions within the
maximum transaction limits set by each card association.

. Yéu ciu Chu thé cung cip cac thong tin, cac chang tir lién quan

dén cac giao dich thé nham xac minh tinh chinh xéac, hop phép
cua cac giao dich nay. Pdi véi cac giao dich hoan tra, NH cé
quyén giit lai khoan ghi c6 cho dén khi x4c minh dugc tinh chinh
xac cua giao dich/ Require the Cardholder to provide
information and documents related to card transactions to verify
the accuracy and legality of these transactions. For Cardholder
refund transactions, the Bank has the right to withhold the credit
until the accuracy of the transaction is verified.

. Tir chdi cap phép cac giao dich thé khdng hop phap, hop 1& theo

quy dinh cua phap luat, NHNN, TCTQT, T6 chic chuyén mach
thé, NH, hoic céc truong hop ngoai kha niang kiém soat cia
NH/Decline to authorize the Card transactions, process illegal
requests relating to Card issuance and usage as stipulated by the



Laws, the Bank, the SBV, International Card Scheme or any case
beyond the Bank control.

Ghi 4m lai tit ca nhiing trao d6i cua Chu thé qua dién thoai va/hoic
bt ky c4c thong tin bang loi n6i gitra Cha the va NH khi Chu thé
goi dén NH yéu ciu tra soét khiéu nai/ Recording all
communications between the Cardholder and the bank, including
phone conversations and any verbal exchanges, when the
Cardholder calls the bank to request dispute settlement.

Phét hanh lai, thay thé thé trong mot trong cac truong hop sau/
Reissue or replace the card in one of the following cases:

0} Thé nghi ngod gian 14n, gia mao do NH phat hién, t&
chuc thé canh béo/ Suspected fraudulent or counterfeit
cards detected by the bank, prompting a card alert;

(ii) Thé khong dép tng tidu chuén co sé v& thé chip noi dia
theo quy dinh ctiia Ngan hang nha nudc Viét Nam va
Phép luat/ The card does not meet the basic standards
for domestic chip cards according to the regulations of
the State Bank of Vietham and the Law;

(iii) Theo d& nghi cia Cha thé/ The cardholder’s
requirment;

(iv) Céc trudong hop khéac theo quy dinh cta Phéap luat, quy
dinh cia NH trong tirng thoi ky/ Other cases stipulated
by the Bank and Laws of Vietnam in each period.

Khéa mot, mot sé hodc toan b thé duoc phat hanh theo Hop
ddng nay /tam nging giao dich trong cac truong hop quy dinh tai
diém e khoan 1 Diéu 3 Hop ddng nay va céac trudng hop sau/ Lock
lock one, sereval or all cards issued under this Contract

/temporarily suspend transactions in the cases specified in Point e,

Clause 1, Article 3 of this Contract and the following cases :

(@) Nhan duogc thong bao thé bi nghi nger 16 dir liéu tir tb chire
thé, co quan nha nudc ¢ tham quyén, té chuc chuyén
mach va cac don vi lién quan khac hoac NH cha dong
phét hién cac d4u hiéu thé bi nghi ngo 16 dit ligu; hé thong
bi xdm pham;/ Receiving a notification of suspected data
leakage of the card from the card organization,
competent state agencies, switching organizations, and
other relevant units, or the bank proactively detecting
signs of card data leakage; system being compromised;

(ii) NH thuc hién nang cép, bao tri hé théng; hoac hé théng
bi I3i do xay ra c4c nguyén nhan bat kha khang, vuot kiém
soat cia NH/ The bank performs system upgrades and
maintenance, or the system experiences errors due to
unforeseeable reasons beyond the bank's control;

(iii) Khi chi thé vi pham céc quy dinh cua phap luat, cac diéu
khoan trong hop ddng di ky véi NH. ./ When the
cardholder violates the legal regulations or the terms of
the contract signed with the bank

(iv) Khi NH nghi ngo chu thé vi pham cac quy dinh cua
Phap luat, cac diéu khoan trong hop dong da ky vai NH;
céc treong hop nghi ngd lién quan dén cac hanh vi gian
lan, gia mao, truc lgi/ When the bank suspects the
cardholder is in violation of legal regulations, the terms
of the contract signed with the bank, or in cases of
suspicion related to fraudulent, counterfeit, or
exploitative activities.

Pon phuong chdm dut viéc sir dung thé dong thoi véi viec chim

dut Hop dong nay trong cc truong hop sau/ Unilaterally terminate

the Card usage in any of the following cases:

0] Chu thé vi pham cac quy dinh vé viéc phét hanh va su
dung thé, quy dinh v& mé va sir dung tai khoan thanh toan
cia NH, hodc vi pham cac quy dinh cua phéap ludt,
NHNN, TCTQT trong viéc st dung thé/ The cardholder
violates the regulations on card issuance and use, the
bank's regulations on opening and using payment
accounts, or violates the provisions of law, the State Bank
of Vietnam, and the International Card Organization in
card usage;

(ii) NH phét hién thong tin do chu thé cung cip cho NH 1
khong chinh xac, khéng trung thuc, sai sy that/ The Bank
realizes that the documents and information provided by
the Cardholder are not true, inaccurate;

(iii) Chu thé khéng con dép tmg diéu kién &p dung san pham
thé/ The cardholder no longer meets the conditions for
applying the card product;

(iv) Chu thé/nguoi dai dién theo phap luét caa Chu thé bi khai
t6, diéu tra, truy t6 hoic xét xir hodc cha thé bi Toa
an/Trong tai ra ban an, quyét dinh, phén quyét ma NH ¢
co o xac dinh c&c sy kién do co thé anh huong nghiém
trong dén kha nang tra no cua chu thé/ The
Cardholder/legal representative of the Cardholder is
prosecuted, investigated, prosecuted or tried or the
Cardholder is subject to a judgment, decision or ruling by
the Court/Arbitrator for which the Bank has a basis.
Identify those events that may seriously affect the
cardholder's ability to repay debt;

(v) Tai san cua Chu thé bi /Bén Bao Bam bi ké bién, phong
téa, cam giit, thi hanh &n; hodc bét cir sy kién ndo anh
huong bét loi t6i viéc sir dung thé / The Cardholder's
assets are distrained, frozen, seized, or executed by the
Secured Party; or any event that adversely affects the use
of the card;

(vi) Thé khong déap tng tiéu chun co sé vé thé chip noi dia
theo quy dinh cia Ngan hang nha nuéc Viét Nam va
Phép luat/ The card does not meet the basic standards
for domestic chip cards according to the regulations of
the State Bank of Vietnam and the Law;

(vii) Theo van ban théng bio don phuwong chim dut Hop
ddng caa NH/ According to the Bank's written notice
of unilateral termination of the Contract;

(viii) Céc truong hop khac theo quy dinh cia NH va phép luat/
Other cases according to regulations of the Bank and the
law

Khong chiu tréch nhiém déi voi bt ky truong hop ndo thé bi
DVCNT tir chbi ndm ngoai kha nang kiém soét cia NH trir trudng
hop 13i x4c dinh phat sinh tir NH. Dong thai, NH khdng chiu trach
nhiém vé viéc cung tng hang hda, dich vu caa bén thi ba (bao gbm
ca viéc giao, nhan hang va sb lugng, chét luong cia hang héa, dich
vu) dugc thanh toén bang thé va duoc quyén ghi no vao Tai khoan
gié tri cAc giao dich da thanh toan bang thé cho du hang héa, dich vu
¢6 dugc giao, nhan hodc dugc thyc hién hay khoéng hodc co dat
yéu cau vé& sb luong, chit luong hay khdng/ Not responsible for
any cases where the card is rejected by the merchant beyond the
control of the Bank, except in the case of a determined error arising
from the Bank. At the same time, the Bank is not responsible for the
supply of goods and services of third parties (including delivery,
receipt, quantity and quality of goods and services) paid for by card
and and has the right to debit the Card Account for the value of
transactions paid by card regardless of whether the goods or
services are delivered, received or performed or whether they meet
the quantity and quality requirements or not.
Quy dinh v& han muc thanh toan, han muc rdt tién mat (bao gom ¢
han mirc r(t tién mat tai nudc ngoai) va cac han mirc khéc trong
viéc st dung thé ddi véi Chu thé phi hop véi quy dinh cua phép
luat hién hanh va NH s& théng bao theo cac Phuong thirc nhan thong
tin cho Chu thé/ Regulations on payment limits, cash withdrawal
limits (including cash withdrawal limits abroad), and other limits
for card usage for the Cardholder in compliance with current legal
regulations. The bank will notify the Cardholder of these limits
through Methods receiving information.

Khéng chiu trach nhiém déi véi cac tranh chip, khiéu nai lién quan

dén céc dich vy vu dii cho Cha thé duoc cung cip bai bén thir ba

trir truong hop 18i x4c dinh phét sinh tir NH/Not responsible for
disputes or complaints related to promotional services for the
Cardholder provided by third parties, except in cases where errors
are determined to have originated from the bank.

. Su dung thong tin Chu thé, thong tin thé, cac giao dich va cac thdng

tin khac cia Chu thé phuc vu cho viéc/ Utilize the Cardholder's

information, card information, transactions, and other Cardholder

information for the purpose of:

0] Quan ly, giam sat, tu van, hd trg,... gitta NH véi Chii thé
va/hodc sir dung vao muc dich quang b, gigi thiéu san
pham dich vu cia NH cho Chu thé/ Management,
monitoring, advisory, support,... between the bank and
the Cardholder and/or for the purpose of promoting and



introducing the bank's products and services to the
Cardholder;

(ii) Chia sé¢ cho bén thir ba c6 hop tac véi NH cung cép dich
vy nham nang cao chét luvong phuc vu va loi ich caa Cha
thé/ Sharing with third parties cooperating with the bank
to provide services aimed at improving the quality of
service and benefits for the Cardholder;

(iii) Tra sodt, khiéu nai, xtr Iy, giai quyét tranh chap cac Giao
dich thé/ Reconciliation, complaints handling,
processing, and resolution of card transaction disputes;

(iv) Diéu tra hoat dong rira tién hodc giri cho co quan co
tham quyén khi c6 cin ctr hoic nghi ngd theo ding quy
dinh cua phap luat ma khéng can théng bao cho Chi
thé/ Investigate money laundering activities or report
to competent authorities when there is evidence or
suspicion in accordance with legal regulations,
without notifying the Cardholder;

(v) X Iy dit ligu ma Chii thé cung cap theo quy dinh phap
luat/ Process the data provided by the Cardholder in
accordance with legal regulations.

. Khong cung cp ching tir giao dich ddi vai giao dich nhanh khong
can chit ky/ Do not provide any transaction document for quick
transactions without signature.
Cung cép théng tin dich vy, gié tri gia tang. .. cho Chu thé theo céc
Phuong thirc nhan théng tin/ Provide service information, added
value... to Cardholders according to Methods receiving information
Puoc quyén thu céc loai phi va céc khoan phai thu dinh ky hoic
phét sinh theo cac giao dich thé cia Chu thé, thay déi Biéu phi
phét hanh va sir dung thé ghi no VietinBank (Biéu phi thé ghi ng),
phuong thirc thu phi trong tung thoi ky va thong bao cho Chi thé
theo cac Phuong thicc nhan théng tin. Thoi gian tir khi théng
bao/cap nhat dén khi ap dung cac thay ddi vé phi téi thiéu 1a 07
ngay/ The right to collect various fees and periodic or
transactional charges related to the cardholder's card
transactions, change the fee schedule for the issuance and use of
debit cards (Dedit Card Fee Schedule), the fee collection method
for each period, and notify the cardholder through various
Methods receiving information. The time from the
notification/update to the application of minimum fee changes is
at least 07 days.
Céc quyén khac theo quy dinh ciia NH trong timg thoi ky c6 thong
bdo theo cac Phuong thirc nhan thdng tin va quy dinh caa Té chirc
thé, phép luat/ Other rights as stipulated by the bank periodically
with prior notice through various Methods receiving information
and in accordance with the card organization's regulations and
legal requirements.
. Nghia vu cia NH/ Obligations of the Bank
Tuén tha cac quy dinh v& phat hanh, thanh toan thé, dam bao cac
quyén loi caa Chu thé, luu gitt c&c thdng tin caa Chu thé, trir
truong hop phap luat c6 quy dinh khac/ Compliance with
regulations regarding card issuance, payments, ensuring
cardholder's rights, and keeping cardholder information, except
in cases where there are different legal provisions.
. Théng béo cho Chii thé vé& viéc NH thu céc loai phi va cac khoan
phai thu dinh ky hoac phét sinh theo céc giao dich thé cua Chu
thé theo cac Phuong thirc nhan thong tin. Thoi gian tir khi thdng
bao/cap nhat dén khi 4p dung cac thay ddi vé phi téi thiéu Ia 07
ngay/ Informing the cardholder about the bank's collection of
various fees and periodic or transactional charges related to the
cardholder's card transactions through various Methods
receiving information. The time from the notification/update to
the application of minimum fee changes is at least 07 days.

Thuc hién viéc khoa thé ngay sau khi nhan dugc thong bao

cua Chu thé qua duong day néng cua Trung tdm Dich vu

khach hang 24/7 cia NH hoac cac kénh dién tir khac hoic trong
vong 01 (mot) gio ddng hd ké tir khi nhan duoc théng bdo bang

van ban cua Chu thé vé viéc thé bi that lac, mit cap hoac 16

PIN/Lock the card immediately after receiving notice from

the Cardholder via the hotline of the Bank's 24/7 Customer

Service Center or other electronic channels or within 01 (one)

hour from the date of receipt. Receive written notice from the

Cardholder about the card being lost, stolen or PIN revealed.

d. NH s& tra thé bi giix tai mdy ATM cua NH trong vong 05 (ndm)

ngay lam viéc ké tir khi nhan dugc théng bao caa Chu thé va
phéi hop vai Chii thé dé Iy lai thé bi thu tai ATM ctiia NH khéc/
Implementing the card blocking immediately upon receiving
notification from the cardholder through the bank's 24/7
Customer Service Center hotline or other electronic channels, or
within 01 (one) hour from receiving written notification from the
cardholder about the card being lost, stolen, or PIN exposure.
bPéi voi cac giao dich thé dugc thuc hién bing ngoai t& s&
duogc chuyén ddi tri gia sang ddng tién cua Tai khoan theo ty
gia cuia TCTQT quy dinh va/hodc theo ty gia quy déi cua NH
tai thoi diém giao dich dugc cip nhat vao hé théng caa NH va
NH s& thu phi chuyén ddi ngoai té (duoc quy dinh béi TCTQT
va/hodc NH) va bat ky (cac) phi giao dich nao ma NH phai tra
TCTQT (néu cd). NH dugc hoan toan mién trach ddi véi cac
khoan chénh léch phat sinh (néu c6) do BVCNT thuc hién hoan
tra giao dich géc/ For card transactions conducted in foreign
currency, the value will be converted to the currency of the card
account at the exchange rate determined by the international
card organization and/or the bank's exchange rate at the time
of the transaction, as updated in the bank's system. The bank
will charge a currency conversion fee (as specified by the
international card organization and/or the bank) and any
transaction fees that the bank must pay to the international
card organization (if applicable). The bank is completely
exempt from any discrepancies that may arise due to refunds of
the original transaction by the merchant.
Thoi han NH tra 1oi cac yéu ciu tra soat, khiéu nai cho Cha thé
lién quan dén viéc sir dung Thé theo quy dinh ddi véi céc giao
dich tai ATM (trir céc giao dich quéc té) 13 05 (nam) ngay lam
viéc; déi vai cac giao dich con lai 1a 30 (ba muoi) ngay lam viéc
&p dung cho thé ghi ng noi dia va 60 (sdu muoi) ngay lam viéc
ap dung cho thé ghi ng quéc té ké tir ngay NH nhan dugc khiéu
nai cua Chu thé/The deadline for the bank to respond to
cardholder's requests for reconciliation, complaints related to
card usage for transactions at ATMs (excluding international
transactions) is 05 (five) working days; for other transactions, it
is 30 (thirty) working days for domestic dedit cards and 60 (sixty)
working days for international dedit cards from the date the bank
receives the cardholder's complaint

(i) NH s& hoan tra cho Chu thé gid trj cac giao dich khiéu nai
dung. Trong trudng hop dic biét NH s& ¢ thong bao cu thé
cho Chu thé/ The bank will refund the value of valid
disputed transactions to the cardholder. In special cases,
the bank will provide specific notification to the
cardholder.

(i) Trong thoi han t6i da 05 ngay Iam viéc ké tir ngay thong
bao két qua tra soat, khiéu nai cho Cha thé, NH c6 trach
nhiém thuc hién bdi hoan cho Chu thé theo thoa thuan va
quy dinh ciia phéap luat hién hanh déi véi nhiing ton that
phét sinh khong do 16i caa Chu thé va/hoac khong thudc
cac truong hop bat kha khang thoa thuan tai Hop ddng/
Within a maximum period of 05 working days from the
date of notifying the results of reconciliation or the
resolution of the cardholder's complaint, the bank is
responsible for compensating the cardholder according to
the agreement and the current legal regulations for losses
incurred that are not the fault of the cardholder and/or do
not fall under the cases of force majeure as stipulated in
the Contract.

(iii)  Trong trudng hop hét thai han xir Iy dé nghi tra soat, khiéu
nai theo thoa thuan tai Hop ddng nay ma van chua xéac
dinh dugc nguyén nhan hay 13i thuoc bén nao thi trong
vong 15 ngay lam viéc tiép theo, NH s& thoa thuan véi Chu
thé vé phuong an xir 1y./ In cases where the deadline for
processing reconciliation or complaints under the
agreement in this Contract has expired and the cause or
fault has not yet been determined, within the next 15
working days, the bank will negotiate with the cardholder
on a resolution plan.

(iv) Truong hop vu viéc ¢ diu hiéu toi pham, NH thyc hién
théng bao cho co quan nha nudc ¢ tham quyén theo quy
dinh cia phap luat vé tb tung hinh sy va bao cao NHNN
(Vu Thanh todn, NHNN chi nhanh tinh, thanh phé trén dia



ban); dong thoi, théng bao bang van ban cho Chii thé vé
tinh trang xir Iy d& nghi tra soat, khiéu nai. Viéc xir Iy két
qua tra soét, khiéu nai thugc trach nhiém giai quyét ciia co
quan Nha nudc c6 thAm quyén. Trong trudng hop co quan
Nha nuéc c6 thAm quyén thong bao két qua giai quyét
khéng c6 yéu tb toi pham, trong vong 15 ngay lam viéc ké
tir ngay c6 két luan cia co quan Nha nudc ¢ tham quyén,
NH s& thoa thuan vai Chir the vé phuong an xir 1y két qua
tra soat, khiéu nai/ In cases where the incident shows signs
of a criminal offense, the bank will notify the competent
state authorities in accordance with criminal procedural
law and report to the State Bank of Vietnam (Payment
Department, State Bank of Vietnam branches in provinces
and cities). At the same time, the bank will provide written
notification to the cardholder about the status of the
reconciliation or complaint handling request. The
resolution of the results of reconciliation or complaints is
the responsibility of the competent state authorities. In
cases where the competent state authorities notify that
there are no criminal elements in the resolution, within 15
working days from the date of the conclusion of the
competent state authority, the bank will negotiate with the
cardholder on a resolution plan for the reconciliation or
complaint

(v) Truong hop NH, Chu thé va cac bén lién quan khong thoa
thuan dugc v&/ hoic khong ddng y vai qua trinh xir 1y dé
nghi tra soat, khiéu nai thi viéc giai quyét tranh chép dugc
thuc hién theo quy dinh cta phap luat/ In cases where the
bank, the cardholder, and related parties cannot reach an
agreement and/or do not agree with the reconciliation or
complaint resolution process, dispute resolution will be
carried out in accordance with the provisions of the law.

g. Khoa thé ngay sau khi nhan duoc théng bao thé bi méat cép, that
lac, 16 PIN hoac c6 nghi ngo thé dang bi loi dung va sé thdng bao
cho Chu thé sau khi hoan thanh/ Responsible for Card locking
after receiving notification of the Cardholder for the lost/stolen
Card/ suspicion of disclosed/ misused Card information/PIN and
shall notify the Cardholder upon completion.

h. Tu chdi thanh toan thé trong céc truang hop quy dinh tai diém d,
e, f va g Khoan 3 Didu 5 Biéu khoan va diéu kién phat hanh va
sir dung thé ghi no t6 chirc nay/ Refuse card payment in the cases
specified in Points d, e, f and g Clause 3 Article 5 this Terms and conditions
of issuance and use of debit cards for organization.

i. Dam bao cac quyén loi cua Chu thé theo hop dong, luu giit va
bao méat céac thdng tin caa Chu thé va Tai khoan thé, trir truong
hop c6 quy dinh khac/ Ensuring the cardholder's rights under the
contract, safeguarding and securing the cardholder's
information and card account, except in cases where there are
different provisions.

j. Cac nghia vu khéc theo quy dinh cua NH trong ting thoi ky c6
thong bao theo cac Phuong thic nhan thong tin va quy dinh cta
T4 chrc the, phép luat/ Other obligations as stipulated by the bank
periodically with prior notice through various Methods receiving
information and in accordance with the card organization's
regulations and legal requirements.

Piéu 4. Quy dinh v& phi / Fee regulations

Dé tham khao biéu phi (cac loai phi, muc phi &p dung cho ting loai the
va dich vu thé/Tai khoan), phuong thire thu phi theo quy dinh caa NH,
truy cap trang Web tai dia chi: www.vietinbank.vn/card hoac thng tin
tai cdc ATM, phong giao dich, chi nhanh NH trén toan québc hoic dugc
thong bao theo cac Phuong thirc nhin thdng tin khac/ To refer to the
fee schedule (types of fees, fees applicable to each type of card and
card service/Account), fee collection methods according to
regulations of the Bank, visit the website at: www.vietinbank.vn /card
or information at ATMSs, transaction offices, bank branches
nationwide or notified according to the Methods receiving
information.

Piéu 5. Thay thé, gia han hodc chAm dutt sir dung thé, cac truong
hep tir chdi thanh toan trong qua trinh sir dung thé/ Replacement,
extension or termination of using card, the cases of payment
refusal during card use

Khi bi mét, that lac hoic muép dbi the, Chu thé c6 thé yéu ciu
NH phét hanh thé méi thay the va phai tra phi thay thé thé hoac
phéat hanh lai thé/ When losing, misplacing or wanting to change
card, cardholder can request bank to issue a new replacement card
and have to pay replacing card fee or re-issuing card.

Thé bi chdm dit st dung thé trong cac truong hop/ Card is
terminated usage in cases of:

Chém dut Hop dong phét hanh va sir dung thé/ Terminate contract
of Issuance and Use;

Theé bi nghi ng 16 dix liéu. Céc truong hop nghi ngo lién quan dén
cac hanh vi gian lan, rai ro va gia mao/ The card is suspected of
revealing data. Suspected cases related to fraud, risk and forgery;

Theo dé nghi cua Cha thé/ At the request of the Cardholder;

Theo yéu ciu cta cac co quan nha nudc ¢6 tham quyén, quy dinh
cua Phép luat/ At the request of competent state agencies and
provisions of law;

Chu thé thudc danh sach khach hang den cuia NH/ The cardholder
is on the bank's black customer list.

Chu thé bi tam giit theo quy dinh ciia phap luat dé phuc vu diéu tra/
The cardholder is temporarily detained according to the
provisions of law to serve the investigation;

Trong mét sb truong hop khéc, NH cé thé thu hdi thé vao bat ky lic
nao bang céch thong béo bang vin ban cho Chu thé hozc théng qua
cac NH dai ly thanh toan hoac BVCNT/ In some other cases, the
Bank may revoke the card at any time by notifying the
Cardholder in writing or through payment agent banks or
merchants.

Dong Tai khoan theo yéu ciu bing vin ban cua chu thé hodc dap
g céac diéu kién & NH dong Tai khoan theo théa thuan vé mé
va str dung tai khoan thanh toén tai NH/ Close the Account upon
the cardholder's written request or meet the conditions for the
Bank to close the Account according to the agreement on
opening and using a payment account at the Bank.

Theé bi tir chdi thanh toan trong cac trudng hop sau/ Card payment
is refused in the following cases:

. Sb du Tai khoan hogic han mirc thiu chi con lai (néu co) khéng du

chi tra giao dich thanh toan/ The remaining Account balance or
overdraft limit (if any) is not enough to cover the payment
transaction;

. Chu thé vi pham céc quy dinh ctia NH trong céc thda thuan gitta chu

thé v6i NH ma theo d6 thé bj tir chdi thanh toan/ The cardholder
violates the Bank's regulations in the agreements between the
cardholder and the Bank, according to which the card is refused
payment;

. NH c6 thé tir chdi thanh toan thé khi c6 nghi ngés vé tinh trung thyc,

muc dich giao dich ciia chii thé theo quy dinh phap luat vé phong,
chéng rira tién/ The bank can refuse card payment when there is
doubt about the cardholder's honesty and transaction purpose
according to the law on prevention and combat of money
laundering;

. Sirdung thé dé thyc hién cac hanh vi bi cdm theo quy dinh phap luat/

Using the card to perform prohibited acts according to the law;

. Thé di dugc Chu thé thong bao bi mit/ The card has been

reported lost by the Cardholder;
Thé hét han sir dung/ Card expired;

. Thé bi khéa/ Card is locked
. Chu thé vi pham céac quy dinh trong cac thoa thuan gitra Chu thé

véi NH ma theo d6 thé bi tir chdi thanh toan/ The cardholder
violates the Bank's regulations in the agreements between the
cardholder and the Bank, according to which the card is refused
payment;

Thé bi liét ké trong danh sach thé den/ The card is listed in the
black card list;

Thé chua dang ky hodc chua dugc cip phép dich vu lién quan/
The card has not been registered or has not been licensed for
related services;

. Tai khoan thanh toan bi chuyén trang thai ngu/ The payment

account is put into sleep status.

Khi chim dut viéc str dung thé theo yéu cau ciia Cha the hay caa NH
thi toan bo sb du con lai trén Tai khoan s& dugc tra lai cho Chu thé
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chinh va Chu thé chinh c6 trach nhiém thanh toan moi khoan phai
tra phat sinh (néu cd) hodc duoc xir 1y theo quy dinh phép luat.
Dong thoi, Chit thé phai cham dut viéc sir dung thé dé thanh toan cac
giao dich mua hang hoa, dich vu ké ca cac giao dich thong qua
internet, dién thoai hogc thu tin.... Néu Chu thé d cham dut st dung
thé nhung van tiép tuc sir dung thé dé thanh toan hang hoa dich vu
thi Chu thé van phai ¢6 trach nhiém thanh toan diy du cho cac giao
dich trén/ When terminating the use of the card at the request of
the Cardholder or the Bank, the entire remaining balance on the
Account will be returned to the Primary Cardholder and the
Primary Cardholder is responsible for paying all payables
arising (if any). At the same time, the Cardholder must stop using
the card to pay for purchases of goods and services, including
transactions via the internet, phone or mail.... If the Cardholder
has stopped using card but continues to use the card to pay for
goods and services, the Cardholder is still responsible for paying
in full for the above transactions.

Diéu 6. Su kién bat kha khang/ Force majeure events.
1. Su kién bét kha khang la nhitng sy kién xay ra mot cach khach

quan khong thé luong truéc va khong thé khic phuc dugc mic
du d3 4p dung moi bién phép cén thiét ma kha nang cho phép/
Force majeure events are events that occur objectively that are
unpredictable and cannot be overcome despite the application
of all necessary measures that allow.

Nhimg truong hop duoc coi 1a sy kién bt kha khang bao gom
nhung khéng han ché nhu: déng dit, 1d lut, han han, chay né,
dich bénh, tham hoa, thién tai, chién tranh, khung b, dinh cong,
phé san,... hogc nhitng su kién khéng thé ludng trude duoc va
khong c6 nghia vu phai biét truéc din dén viéc khong thé tiép
tuc thyc hién hay c6 thé anh huéng nghiém trong téi higu lyc
cua Hop dodng/ Circumstances considered to be force majeure
events include, but are not limited to: earthquakes, floods,
droughts, fires, explosions, epidemics, disasters, natural
disasters, wars, terrorism, strikes, sabotages, bankruptcy,... or
events that cannot be foreseen and that there is no obligation to
foresee, leading to the inability to continue performance or may
seriously affect the validity of the Contract.
. Khi xay ra sy kién bit kha khang cho mot bén thi trong vong
bay (07) ngay bén do c6 trach nhiém théng bao bing van ban
cho bén con lai va trong vong ba muoi (30) ngay phai giri van
ban cho bén con lai mé ta chi tiét v& nguyén nhan caa su kién,
anhhuong cuasukién ddi véi viec thuc hién nghia vu Hop dong
Ngay sau khi sy kién bét kha khang chim dut, cac bén c6 tréch
nhiém tich cuc khic phuc hau qua (néu cé) va tiép tuc thyuc hién
Hop ddng/ When a force majeure event occurs for one party,
within seven (07) days that party is responsible for notifying the
other party in writing and within thirty (30) days must send a
document to the other party describing in detail the cause of the
event and the impact of the event on the performance of
Contract obligations. Immediately after the force majeure event
ends, the parties are responsible for actively overcoming the
consequences (if any) and continuing to perform the Contract.
Néu c6 su kién bét kha khang kéo dai hon mot (01) thang,
thi cac bén s& xem xét va quyét dinh mot cach hop ly vé noi
dung cac didu khoan tai Hop ddng. Trong trudng hop céc
bén khéng théng nhét duoc phuong &n thyc hién, cac bén
ddng y giai quyét tranh chép tai Toa an Nhan dan cip c6 thim
guyén & Viét Nam/ If there is a force majeure event lasting
more than one (01) month, the parties will consider and
decide reasonably on the content of the terms in the Contract.
In case the parties cannot agree on an implementation plan,
the parties agree to resolve the dispute at the competent
People's Court in Vietham.

cac Phuong thirc nhan thong tin. Thoi gian tir khi thong bao/cap
nhat dén khi ap dung cac thay d6i vé phi ti thiéu 1a 07 ngay/ The
Cardholder agrees that the Bank has the right to change the Fee
Schedule for issuance and use of VietinBank debit cards (Debit
Card Fee Schedule), fee collection methods from time to time and
the Bank will notify the Cardholder according to the methods
receiving  information.  The  minimum time  from
notification/update to application of fee changes is 07 days.

. Chu thé ddng ¥ lua chon va tuan thu cac han mic thanh toan, han

muc chuyén khoan, han muc rit tién mit va cac han muac khac
trong viéc sir dung thé theo quy dinh cua NH. Han murc rat tién
bang ngoai t& & nudc ngoai thuc hién theo quy dinh caia NHNN
tung thoi ky/ The cardholder agrees to select and comply with
payment limits, transfer limits, cash withdrawal limits and other
limits in using the card according to regulations of the Bank.
Withdrawal limits in foreign currencies abroad comply with
regulations of the State Bank of Vietnam from time to time.

. Chii thé ddng y nhan théng tin quang céo vé tat ca cac san pham,

dich vy, chwong trinh hoat dong cia NH bang hom thu dién ta,
tin nhin hozc qua cac kénh khac va déng y tham gia cac chuong
trinh khuyén mai theo quy dinh cua NH/ Cardholder agrees to
receive promotional information about all products, services,
and operational programs of the Bank by email, text message or
through other channels and agrees to participate in promotional
programs according to regulations of the bank.

. Céc giao dich thé c6 thé cé rai ro nhét dinh vé tinh bao mat, tinh

lién tuc khdng bi gian doan, su cb truyén, dién, thiét bi, vi rat, cac
13i k¥ thuat, cac nham 13n hoic gian 14n va cc rii ro khac...Cha
thé xac nhan da c6 danh gia nhan biét day du vé cac rui ro cd thé
phat sinh. Trir truong hop NH c6 13i, Chi thé chip nhan thyc hién
céc giao dich va dong y mién trir trach nhiém phép Iy va bdi
thuong thiét hai cho NH v& moi rai ro phat sinh/ Card
transactions may involve certain risks in terms of security,
uninterrupted continuity, transmission problems, electricity,
equipment, viruses, technical errors, errors or fraud, and other
risks.... The cardholder confirms that he/she has fully assessed
and identified the risks that may arise. Except in cases where the
Bank is at fault, the Cardholder accepts to perform the
transactions and agrees to waive legal liability and compensate
the Bank for all risks arising.

. Chu thé c6 trach nhiém cin trong trong viéc thuc hién giao dich,

dam bao qua trinh thuc hién giao dich chinh xac va ddy du, kiém
tra ky cac thong tin, dit liéu trudc khi giri 1énh dén NH. NH khong
c6 trach nhiém ddi véi cac théng tin da dugc NH xir ly khoi hé
thdng/ The cardholder is responsible for being careful in making
transactions, ensuring the transaction process is accurate and
complete, and carefully checking information and data before
sending orders to the bank. NH is not responsible for information
that has been processed from the system by the bank.

Bat ky Iénh giao dich nao duoc thyc hién va ghi nhan trén hé
thdng caa NH dwoc coi 1a ¢ gié tri rang budc dbi véi Chu thé sau
khi NH kiém tra tinh xac thuc cua Iénh giao dich bang viéc kiém
tra dung chit ky dién tir hoic cac yéu té dinh danh khéc. CAc tai
liéu, chirng tir di liéu lién quan dén vigc cung cép dich vu va/hoic
giao dich gitra NH va Chii thé céc s lisu dugc ghi chép, xac nhan
va luu giit boi hé théng ciia NH s& 1a bang chirng vé viéc giao
dich cua Chu thé vai NH co gia tri phap ly/ Any transaction order
executed and recorded on the Bank's system is considered
binding on the Cardholder after the Bank checks the authenticity
of the transaction order by checking the correct electronic
signature or other identifiers. Documents, data vouchers related
to the provision of services and/or transactions between the Bank
and the Cardholder, data recorded, confirmed and stored by the
Bank's system will be evidence of the transaction. Cardholder's
transaction with the bank is legally valid.

Pidu 7. Cam két cha Chu thé

. A ‘o S Pidu 8. Tiét 19 thdng tin/ Disclosure
1. Chu thé xac nhan céc thong tin trén day |a dung su that va hoan 1€ e g

toan chiu trach nhiém vé cac théng tin da cung cip/ The
cardholder confirms that the above information is true and is
fully responsible for the information provided.

. Chu thé dong y NH dugc quyén thay doi Biéu phi phat hanh va sir
dung thé ghi no VietinBank (Biéu phi thé ghi ng), phuong thirc
thu phi trong tirng thoi ky va NH s& thong bo cho Chu thé theo

NH cam két bao mat bat ky théng tin nao (thdng tin lién quan toi
Gidy d& nghi nay, cac thong tin vé tat ca cAc giao dich ctia Chu thé)
dugc cung cap bai Cha thé hodc nhan danh Chu thé, trir trudng hop:
(i) thong tin dugc cong bd cong khai ma khéng phai 1a hau qua cia
viéc NH vi pham diém nay; (ii) lién quan dén bt ky thu tuc t tung
trong tai hogc tha tuc phap Iy nao; (iii) néu duoc yéu cau theo quy
dinh phéap luat c6 lién quan; (iv) cung cép cho Co quan Nha nudc



¢6 tham quyén; (v) cung cap cho cac co quan klem toan thyuc hién
kiém toan NH; (vi) cho cac chuyén gia tu van, ¢b dong ciia NH;
(vii) cung cap cho cac té chuc/ca nhan tién hanh tham dinh va cung
c4p san pham, dich vu, vén cho NH vai didu kién cc td chic/ca
nhan d6 da thoa thuan bao mat théng tin véi NH/ The bank commits
to keep any information (information related to this Application,
information about all transactions of the Cardholder) provided
by the Cardholder or on behalf of the Cardholder confidential,
except for the following cases: (i) information is publicly
disclosed that is not a consequence of the Bank's violation of this
point; (ii) in connection with any arbitration or legal proceeding;
(iii) if required under relevant laws; (iv) provide to competent
State agencies; (v) provide audit agencies to audit banks; (vi) for
consultants and shareholders of the Bank; (vii) provide to
Organizations/Individuals to conduct appraisal and provide
products, services, and capital to the Bank on the condition that
those organizations/individuals have agreed on information
security with the Bank.

DPiu 9. Cac diéu khoan sira ddi, bd sung/ Modified and

supplemented terms

1. Cac van ban/tai lidu phat sinh (bao gom ca cac thong diép/tai
liéu dién tu trén cac kénh dién tir cia NH) trong qud trinh su
dung thé cua Chu thé dugc xem va c6 gié tri nhu Phu luc Hop
ddng va khong tach roi Hop dong ndy/ Documents/documents
arising (including electronic messages/documents on the
Bank's electronic channels) during the Cardholder's use of the
card are considered and have the same value as the Contract
Appendix and are not separate from this Contract;

2. Truong hop Chu thé dang ky va duoc NH chip thuan cung cip céc
san pham, dich vu khac lién quan dén thé qua hé théng NH dién tu,
Chu thé ddng y va cam két chiu rang bugc va tuan tha diy da cac
didu khoan va diéu kién quy dinh tai cc chimg tir dién tir bao gom
nhung khéng giéi han: don ding ky, hop ddng, théa thuan, didu
khoan diéu kién hay bét ky chung tir, thong diép dit liu nao khac
duoc cung cip bang phuong thirc dién ta/ In case the Cardholder
registers and is approved by the Bank to provide other products and
services related to the card via the electronic banking system, the
Cardholder agrees and commits to be bound and fully comply with
the terms and conditions specified in electronic documents include
but are not limited to: applications, contracts, agreements, terms and
conditions or any other documents or data messages provided by
electronic methods.

Piéu 11. Pidu khoan thi hanh/ Terms enforcement

1. Cha thé chl'nh va (c&c) Chu thé phu clng chiju trach nhiém thuc
hién Hop dong nay/ The primary cardholder and supplementary
cardholder(s) are jointly responsible for implementing this Contract.

2. Ban Hop ddng nay ciing cac tai lidu kém theo (néu cd) c6 hisu
luc ké tir ngay ky cho dén khi chiam dit viéc si dung thé (do
hét han hiéu luc cua thé ma Cha thé khéng tiép tuc gia han hoic
theo yéu ciu cia NH/Chu thé/co quan c6 thdm quyén) hoic
khi moi nghia vu thanh toan cua Chu thé ddi véi NH theo quy
dinh cua Hop ddng da hoan thanh, tiy thugc ngay nao dén sau/
This Contract and accompanying documents (if any) are valid
from the date of signing until termination of card use (due to
the expiration of the card's validity, the Cardholder does not
continue to renew or at the request of the
Bank/Cardholder/competent authority) or when all payment
obligations of the Cardholder to the Bank according to the
provisions of the Contract have been completed, whichever
date is later.

3. Chu thé va NH xac nhan 1a da doc, hiéu rd va cam két thuc hién
dung Hop ddng nay, céc quy dinh khac cua NH, cac TCTQT
ciing nhu phap luét hién hanh cua Viét Nam/ The Cardholder and
the Bank confirm that they have read, understood and committed
to properly implementing this Contract, other regulations of the
Bank, international international organizations as well as
current laws of Vietnam./.
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