THE LE CHUONG TRINH TANG VE
THAM DU SHOW CA NHAC: SONG MOQT POI CO “LAI”

Bang viéc tham gia Chirong trinh (CT) ndy, khach hang (KH) mdc dinh chdp nhdn tat ca cdc diéu
khodn va diéu kién cia CT duwoc liét ké theo ngi dung cu thé nhuwr dueéi day:

1. Tén chwong trinh: Pic quyén &m nhac cing VietinBank

2. Qua ting wu dai: Vé tham gia du kién &m nhac Séng mot doi c6 “Iai” do VietinBank to
chutc theo ké hoach nhu sau:
- Thoi gian du kién: 20/01/2024

- Pia diém: Nha thi d4u Pha Tho, TP. H6 Chi Minh
3. Pia ban khuyén mai: Toan quéc
Phan bo ty I8 Vé tai cac dia ban nhu sau:
- 70% vé phan bo cho KH tai cac Chi nhanh (CN) nhém 1: Khu vuc Tp. Ho Chi Minh &
tinh lan can
- 30% vé phan bd cho KH céc chi nhanh tai cac khu virc khéc
Danh sach chi tiét theo phu luc 01 dinh keém
4. Noi dung wu dai
4.1. Chuwong trinh ting vé cho khach hang wu tién (KHUT)/Khach hang wu tién trai nghiém
(KHUT trai nghiém)
a. Thai gian trién khai
Tir ngay 15/12/2023 dén hét 31/12/2023 hoic dén khi hét wu dai (tuy diéu kién nao dén
trudc).
b. Péi twong ap dung
Toan bo khach hang ca nhan la KHUT/KHUT trai nghiém chi tiéu thé VietinBank Mastercard
Platinum EMV Eliv3 trong thoi gian khuyén mai dong thoi thoa man di€u kién cua chuong trinh.
c. San pham &p dung
Thé ké?p quéc té Mastercard Platinum EMV Eliv3 do VietinBank phat hanh, thé dugc nhan dién
theo dau BIN: 530581915, 5305819159, 530581916, 559463915, 5594639159, 559463916
d. Qua tang wu dai
- 1.000 vé VIP
Noi dung wu dai
KHUT/KHUT trai nghiém chi tiéu tich liy ballr}g thé kép qudc té Mastercard Platinum EMV
Eliv3 s€ dugc tdng vé xem Su kién &m nhac Song mot doi co “1ai” do VietinBank t6 chirc:
- TOP 400 KH chi tiéu thé Eliv3 tir 300 triu dong tro 1én (tir ngay 7/4/2023 dén
31/12/2023, loai trir giao dich rat tién mat, giao dich ddo huy). Moi KH dugc tang 1 cédp
vé VIP;

- TOP 100 KH chi tiéu thé Eliv3 tir 100 triéu dong tr 1én (tir ngay 15/12/2023 dén 31/12/2023,
loai trir giao dich rat tién mit, giao dich dao hay). Mdi KH duoc tang 1 cip vé VIP (Danh
sach KH trang thudng khong trung voi1 TOP 400 KH ¢ trén).

f.  Diéu kién khac

@



- Chuong trinh xét tich liy theo CMT/CCCD cua chu tai khoan, ap dung cho ca thé tin
dung va ghi ng.

- Mbi KH duogc nhan 01 1an wu d3i/ 1 ngay va tdi da 04 wu ddi (04 vé) trong ca chuong
trinh.

- Chuong trinh khong ap dung d6i véi cac giao dich chi tiéu tai don vi dién lyc (MCC
4900).

- Dbi véi cac giao dich tai don vi bao hiém (MCC 6300) gia tri thanh toan thé phai khop
dung gia tri hop dong.

- Uu d4i chi tiéu tich liy c6 giéi han do d6 cac KH du diéu kién trude s& duge wu tién nhan
thuong.

- Trudng hop Vé wu dai theo ngay khong hét duge cong don sang ngay hop 1é tiép theo.

- Giao dich Thé hop Ié: Giao dich phai dugc thuc hién bang chinh chu thé VietinBank
thanh toan tai cac don vi chip nhan thé (BVCNT)/online cta VietinBank va cac ngan
hang khéc (bao gém ca trong nudc va nude ngoai); Giao dich phai thyc hién thanh céng,
da 1én sao ké thé va khong thudc danh sach cac giao dich bi dao/htay/hoan tra tinh téi thoi
diém VietinBank chbt danh sach chi thuong; Thoi gian st dung dé tinh khuyén mai cho
KH la thoi gian KH giao dich thyc té dugc lay trén hé thong cua VietinBank.

- Khéach hang tham gia chuong trinh nay duoc tham gia dong thoi voi cac CTKM khac
dién ra cing thoi diém cua VietinBank, KH di diéu kién huéng wu dai cia chuong trinh
nao s€ dugc chi thudng theo ndi dung wu dai cua chuong trinh do.

- Trudng hop giao dich cua KH bi nghi ngo truc loi, giao dich nghi ngd thanh toan khéng
s€ khong dugc tham du CTKM.

- Ma danh muc chi tiéu hién thi trén hé théng cua VietinBank duogc xac dinh tly thuoc vao
ma danh muc (MCC) do bén ban hang ding ky voi té chic the (TCT). VietinBank s&
khong chiu trach nhiém trong trudng hop MCC dang ky véi TCT bi 16i hodc truong hop
TCT/hoic bén ban hang va/hoic ngan hang cua bén ban hang thay d6i ma danh muc
(MCC) ma khéng théng bao cho VietinBank.

- Chu thé c6 trach nhiém cung cdp héa don giao dich va cac bang chang khéc lién quan
muodn nhat 03 ngay lam viéc theo yéu ciu cua VietinBank dé chirng minh quyén loi cua
KH. VietinBank c6 quyén khdng tra thuong cho KH trong truong hop KH khéng cung
cap hoic cung cap khong day du cac hoa don giao dich theo thoi gian quy dinh hoic hoa
don giao dich cua KH khdng théa min cac quy dinh cua thé I¢ CTKM.

4.2.Chuwong trinh ting vé cho toan by khiach hang c4 nhan (KHUT/KHUT trii nghiém &

Khach hang phd thong)

4.2.1. Danh cho khach hang chi tiéu Thé Eliv3

a.

Thai gian trién khai:

Tur ngay 15/12/2023 dén hét 05/01/2024 hoic dén khi hét wu dai (tuy diéu kién nao dén
trudc).

Poi twong 4p dung

Toan b kl,léch héng ca nhan chi tiéu th§ VietinBank Mastercard Platinum EMV Eliv3 trong thoi
gian khuyén mai dong thoi thoa man diéu kién cua chuong trinh.

San pham 4p dung

Thé kép quéc té Mastercard Platinum EMV Eliv3 do VietinBank phat hanh, thé dugc nhan dién
theo dau BIN: 530581915, 5305819159, 530581916, 559463915, 5594639159, 559463916



d. Qua tang wu dai

3.000 vé Fanzone;
12.000 vé Standard.

No¢i dung wu dai

Khach hang chi tiéu tich lily bang thé kép qudc té Mastercard Platinum EMV Eliv3 trong

~

mdi ngay s& duoc tang vé xem Su kién 4m nhac Song mot doi c¢6 “lai” do VietinBank t6
chirc:

TOP 200 khach hang chi tiéu tich Ity cao nhat theo ngay dat t6i thiéu 2 triéu dong sé
dugc tang 01 vé Fanzone/khach hang;

TOP 800 khach hang chi tiéu tich liy cao tiép theo dat t5i thiéu 1 triéu dong s& duoc ting
01 vé standard/khéach hang.

f.  Pidu kién khac

Chuong trinh xét tich Iy theo CMT/CCCD cua chu tai khoan, ap dung cho ca thé tin
dung va ghi ng.

M&bi KH duoc nhan 01 1an wu dai/ 1 ngay va tdi da 04 vu dai (04 vé) trong ca chuong
trinh.

Chuong trinh khong ap dung ddi voi cac giao dich chi ti€u tai don vi dién lyc (MCC
4900).

Déi véi cac giao dich tai don vi bao hiém (MCC 6300) gi4 tri thanh toan thé phai khép
dung gia tri hop dong.

Ul dii chi tiéu tich iy c6 gigi han do d6 cac KH du diéu kién trude s& duoc uwu tién nhan
thuong.

Truong hop Vé wu dii theo ngay khong hét dugc cong don sang ngay hop 18 tiép theo.
Giao dich Thé hop 1&: Giao dich phai duoc thuc hién bang chinh chu thé VietinBank
thanh toén tai cac don vi chdp nhan thé (BVCNT)/online cia VietinBank va cac ngan
hang khéc (bao gém ca trong nudce va nude ngoai); Giao dich phai thuc hién thanh céng,
da 1én sao ké thé va khong thudc danh sach cac giao dich bi dao/hay/hoan tra tinh téi thoi
diém VietinBank chét danh sach chi thuong; Thoi gian st dung dé tinh khuyén mai cho
KH la thoi gian KH giao dich thuc té duoc liy trén hé théng cua VietinBank.

Khéch hang tham gia chwong trinh nay dugc tham gia dong thoi voi cac CTKM khéc
dién ra cung thoi diém cua VietinBank, KH du diéu kién huong wu dai cia chuong trinh
nao s€ dugc chi thuong theo ndi dung vu dai ciia chuong trinh do.

Truong hop giao dich caa KH bi nghi ngo truc loi, giao dich nghi ngo thanh toén khéng
s€ khong dugc tham duy CTKM.

M4 danh muc chi tiéu hién thi trén hé thong cua VietinBank dugc xac dinh tly thudc vao
m& danh muc (MCC) do bén ban hang dang ky vai té chic thé (TCT). VietinBank s&
khéng chiu trach nhiém trong trudng hop MCC ding ky véi TCT bi 16i hoic truong hop
TCT/hoic bén ban hang va/hoic ngan hang cia bén ban hang thay d6i ma danh muc
(MCC) ma khéng théng bao cho VietinBank.

Chi thé ¢6 trach nhiém cung cip hoa don giao dich va cac bang chirng khéc lién quan
muon nhit 03 ngay lam viéc theo yéu cau cua VietinBank dé chirng minh quyén loi cua
KH. VietinBank c6 quyén khdng tra thuong cho KH trong truong hop KH khong cung
cap hoac cung cap khong day di cac hoa don giao dich theo thoi gian quy dinh hoic hoa



don giao dich cua KH khdng théa min cac quy dinh cua thé 1&6 CTKM;

4.2.2. Danh cho khéch hang ting thém sé dw tai khoan binh quan

a.

San pham ap dung:

Goi tai khoan thanh toan/tai khoan thanh toan cua VietinBank, ma san pham: 1000, 1015,
1007, 1018, 1023, 1016, 1017, 1004, 1005, 1008.

Pia ban (pham vi) ap dung: T4t ca Chi nhanh/PGD NHCT trén toan quéc va cac kénh giao
dich dién tur iPay (web/ mobile).

Hinh thitc 4p dung: Tang vé tham du show ca nhac Séng mot doi co “1ai” ciing VietinBank
Khach hang ciia Chwong trinh: Khach hang c& nhan théa man diéu kién sir dung san
pham — dich vy va dédng thai sir dung VietinBank iPay App.

Noi dung chwong trinh:
U'u dai: Tang vé tham du show ca nhac cho Top khach hang sir dung gdi tai khoan thanh

toan/tai khoan thanh toan cé sé du tién giri CASA binh quin thang 12/2023 ting thém cao
nhét so véi s6 du binh quan thang 11/2023 va sé du tién giri CASA binh quan ting thém dat

t6i thiéu tir 5 triéu ddng/khach hang (tinh theo CIF), theo co cdu vé nhu sau:

Hang vé Khu vac Tp. H6 Chi Minh & Khu vuc khac (Chi tiét
tinh 1an can (chi tiét theo Phu theo Phu luc 01)
luc 01)
Vé Fanzone 1400 600

*Chi nhanh theo khu vizc phan bé vé sé xét theo chi nhanh qudn ly CIF cia khach hang trén hé thang
VietinBank. Chi tiét phan logi chi nhanh theo khu vuec tai phu luc dinh kem.
Piéu kién nhan vé:

+ Tai thoi diém xét thuong (ngay 31/12/2023), tai khoan thanh toan va VietinBank iPay app cua
khach hang ¢ trang thai hoat dong.

+ Vé s& duoc tang theo thir tu wu tién cho khach hang c6 s6 du CASA binh quan thang 12/2023
tang thém so véi thang 11/2023 va s du binh quan ting thém dat téi thiéu 5 triéu dong/khach
hang xét tir cao xudng thap.

f.

+ MJdi khach hang tinh theo CIF s& nhan ti da 01 vé don cho uu dai nay. Khach hang dugc
d6ng thoi tham gia cac chuong trinh/uu dai khac néu thoa min didu kién cua timg chuong
trinh/uu dai..

4.2.3. Danh cho khéach hang déi diém loyalty thanh vé show

a.

Thai gian trién khai: o ’ ’ ‘

- Tu ng:éy 15/12/2023 den hét 05/01/2024 hoac dén khi hét qua tang, tuy thudc dieu kién
nao dén trude

Hang hda, dich va khuyén mai: Dich vu VietinBank iPay

Hang hda, dich vu dung dé khuyén mai: Vé show VietinBank

d. Pdi twong 4p dung: Khach hang ca nhan sir dung VietinBank iPay dang c¢6 diém tich liiy

Loyalty con thai han sir dung trén hé thong.
Qua tang wu dai:



Tén qua tiang S6 lwong Piém 4p dung ddi qua doi véi 01
qua tang ,
Vé show VietinBank 1.000 vé Fanzone | 50.000 diem tu ngay 15/12/2023 dén
1.000 ve Standard | ngay 31/12/2023;
100.000 diem tur ngay 01/01/2024
dén ngay 05/01/2024.
f.  Hwéng din @6i qua: Khach hang thuc hién truy cap VietinBank iPay, muc Loyalty dé doi
qua:
- Doi tai Website VietinBank iPay: https:/ipay.vietinbank.vn - Muc Loyalty - Danh muc
“V¢é show VietinBank”
- Poi tai tmg dung VietinBank iPay mobile — Biéu tugng hop qua - Danh myc “Vé show
VietinBank”
5. Cach thic va thi tuc nhan vé
5.1.  Poi véi Chwong trinh ting vé VIP cho khach hang wu tién (KHU'T)/Khéch hang wu
tién trai nghiém (KHU'T trii nghi¢m)

Cén bd thudc cac Chi nhanh cta VietinBank s& giri vé dén khach hang. Thoi han cudi cung guri
vé: 15/01/2024.

5.2.  Déi véi Chwong trinh ting vé cho toan by khach hang ci nhin (KHUT/KHUT

trai nghiém & Khach hang pho thong)

—  VietinBank thyc hién tra thuéng thong qua hinh thirc eticket. Khach hang can c6 tng dung
VietinBank iPay & trang thai hoat dong tai thoi diém chi thudng.

—  VietinBank s& guri tin nhin qua tmg dung VietinBank iPay Mobile (tin OTT) dé thong bao
khach hang thuc hién ding ki thong tin nhan vé, ndi dung tin nhin c6 bao gdm thoi han
cudi cung dé dang ki thong tin nhan vé (3 ngay ké tir ngdy nhan tin OTT).

—  Trong thoi han qui dinh, khach hang tién hanh thyuc hién ding ki nhan vé (luu y: sé dién
thoai khach hang nhdp tai trang ddng ki nhan vé phai gidng nhu sé dién thoai nhan OTT).
Khach hang khong dang ki hodc dang ki sau thoi han qui dinh s€ khong duoc nhan vé.

—  VietinBank s& tién hanh giri vé cho khach hang da dang ki hop 16 thong qua tin nhén trén
g dung VietinBank iPay Mobile. Thoi han cudi cung guri vé: 15/01/2024.

- Mbi 1 vé ¢o gié tri cho 1 khach hang tham du show ca nhac, khach hang c6 trach nhiém tu
bao mat thong tin vé cua chinh khach hang, truong hop khach hang dé 16 thong tin vé,
VietinBank hoan toan mién trach nhiém trong trudng hop nay.

6. Pau rpéi giai dap thic mic cho khach hang vé cac véan dé lién quan dén Chwong trinh

khuyen mai.

—  Moi thic mic lién quan dén Chuong trinh, khach hang vui long lién hé cac Chi nhanh
VietinBank trén toan quéc hoic theo dia chi: sé Contact Center:1900 558 868; email:
contact@vietinbank.vn.

7. Trach nhiém cong bé thong tin
— Chi tiét noi dung cua thé 1é chuong trinh duoc VietinBank ding tai cong khai trén
website: www.vietinbank.vn va tai dia diém giao dich VietinBank trén toan québc

—  Két qua tring thudng/nhan thuong cia Chuong trinh s& dugc cdng bd trén website
www.vietinbank.vn, giri tin nhan OTT théng béo truc tiép cho khach hang du diéu

Kién nhan thudong


https://ipay.vietinbank.vn/
mailto:contact@vietinbank.vn
http://www.vietinbank.vn/
http://www.vietinbank.vn/

8. Quy dinh vé tra thwdng va thu hdi giai thwéng cia chwong trinh

VietinBank c6 toan quyén trong viéc thu hdi toan bo gia tri giai thuong/qua ting cua
khach hang trong truong hop VietinBank chirng minh dugc giao dich phat sinh nhan giai
trang thuong khdng c6 gia tri (truc loi, giao dich khéng, khong hop 1¢...), c¢6 hanh vi lira
dao.

VietinBank c6 quyén thu hdi toan bo gié tri giai thuong trong trudng hop khéach hang tir
chéi nhan giai thuong hoic VietinBank khong thé lién hé dugc vai khach hang trong qua
trinh chi thudng.

9. Cac quy dinh khac

KH c6 trach nhiém dam bao thong tin s6 dién thoai dang ky SMS Banking, Email, S6
dién thoai lién lac la cua cha thé (khéng sur dung chung thdng tin véi nguoi khac);

Thé 16 m&i nhat va day da nhat 1a thé 1& duoc ding tai trén website cua VietinBank tai
dia chi www.vietinbank.vn. Thong tin dwgc cung cap trén cac phuong tién truyén théng
khac cua CTKM nhu to roi, poster, thong cao bao chi, phim quang cdo, SMS,... 1a ndi
dung van tat, mang tinh chat quang c4o va co thé chua cap nhat kip thoi nhitng thay doi
trong thoi gian dién ra CTKM. VietinBank c6 quyén thay doi noi dung, diéu chinh diéu
kién va diém khoan cua CKTM cho phu hop véi diéu kién trién khai thuc té va s& thong
bao vé nhitng thay doi va diéu chinh do.

Ngan sach vé thuong cua chuong trinh ¢6 giGi han, trudng hop hét ngan sach trude han,
Vietin[3ank co tr@ch nhiém théng bao trén website cua VietinBank trong vong 12h lam
viéc ké tur thoi diém hét ngan sach.

Khéch hang c6 thé bi tir chéi trao thuong ma khdng can bao trudc hodc yéu cau hoan tra
giai thuong trong truong hop VietinBank c6 du can cir chirng minh giai thuéng KH dugc
nhan can cu trén giao dich khdng hgp I¢, giao dich’ nghi ngo truc loi, giao dich chi tiéu
cac hang hoa dich vu bi phap luat cam hoac han ché.

KH c6 trach nhiém cung cép sé dién thoai va e-mail cho VietinBank dé duoc nhan théng
bao xét thuong (trong treong hop KH thoa méan diéu kién tham gia CTKM).

VietinBank duoc quyén mién trach nhiém trong viéc chi thuong cho khach hang néu
show am nhac bi hiy/hoén do diéu kién khach quan.

Viéc trao thuong cho khach hang cé thé mudn hon so véi quy dinh trong trudr]g hop
VietinBank tra soat, xac thuc théng tin chu thé kéo dai hon so vai thoi gian du kién.
Néu vi 1y do nao d6 thef) quy dinh’ cua phap Iué:[, CTKM khéng duoc dién ra nhu ké
hoach, VietinBank co thé hay bo, két thuc, thay do6i hoac tri hodn CTKM.

VietinBank hd tro va giai quyét khiéu nai cua KH vé CTKM trong vong 15 ngay ké tur
ngay két thic CTKM. Hét thoi gian trén, VietinBank khong chiu trach nhiém xir ly cac
khiéu nai caa KH.

Néu duoc khach hang dong y, VietinBank s& sir dung c&c hinh anh, tu liéu lién quan dén
khach hang tring thudng trong cac chuong trinh quang cao, trén cac phuong tién théng
tin dai chdng.


http://www.vietinbank.vn/

PHU LUC 01: DANH SACH PHAN BO VE THEO KHU VUC

1. Nhoém 1 (70%): Khu vac Tp. H6 Chi Minh & tinh 1an can

CN Gia Lai CN An Giang CN Binh Duong CN Sai Gon
CN Dik Lik CN Chau Dbc CN Tay Ninh CN5 - TP. HCM
CN bik Nong CN Tién Giang CN Hoa Thanh CN 6 - TP. HCM
CN Kon Tum CN Tay Tién Giang | CN KCN Trang Bang | CN Tay Sai Gon
CN Binh Dinh CN Bén Tre CN DPong Nai CN 7-TP. HCM
CN KCN Phu Tai | CN Vinh Long CN Nhon Trach CN8-TP. HCM
CN Phu Yén CN Can Tho CN KCN Bién Hoa CN9-TP. HCM
CN Khanh Hoa CN Hau Giang CN Ba Ria - Viing Tau | CN Gia Pinh
CN Binh Thuan CN Séc Trang CN KCN Binh Duong | CN Chg Lon
CN Ninh Thuan CN Tay bo CN TP. HCM CN10-TP. HCM
CN Lam Déng CN Kién Giang CN1-TP.HCM CN11-TP. HCM
CN Bao Loc CN Phii Qudc CN Thu Thiém CN 12 -TP. HCM
CN Long An CN Ca Mau CN2-TP. HCM CN Téan Binh
CN Bén Lirc CN Bac Liéu CN 3-TP. HCM CN Dong Sai Gon
CN Pdng Thap | CN Tra Vinh CN 4 - TP. HCM CN Thu Buc
CN Sa béc CN Binh Phudc CN Nam Sai Gon CN Bic Sai Gon
2. Nhom 2 (30%0): Khu vuc khac

CN Yén Bai CN Tién Son CN Ba Dbinh CN Ha Nam

CN Bic Kan CN KCN TiénSon | CN Pbng Pa CN Ninh Binh

CN Tuyén Quang CN KCN Qué V5 CN Thanh Xuén CN Tam Diép

CN Lao Cai CN Hai Phong CN Chuong Duong CN Thanh Hoa

CN Lai Chau CN Bic Hai Phong | CN Bic Ha Noi CN Sam Son

CN Dién Bién CN bong Hai Phong | CN Dong Ha Noi CN Bic Thanh Hoa

CN Cao Bing CN L& Chan CN Hoang Mai CN Ha Tinh

CN Son La CN Hong Bang CN Nam Thang Long | CN Nghé An

CN Ha Giang CN Ngb Quyén CN Hai Ba Trung CN Crtra L

CN Lang Son CN Kién An CN Dong Anh CN Vinh

CN Thai Nguyén CN Quang Ninh CN Bic Thing Long | CN Béic Nghé An

CN Nam Thai Nguyén | CN Cam Pha CN Tay Ha Nai CN Quang Tri

CN Luu Xa CN Ubng Bi CN Ha Thanh CN Quaéng Binh

CN Pha Tho CN Bai Chay CN Trang An CN Thira Thién Hué

CN Hung Vuong CN Mong Cai CN Quang Minh CN Nam Thira Thién Hué

CN TX. Phii Tho CN Van Don CN Thanh An CN Pba Niang

CN Vinh Phuc CN Hai Duong CN D06 Thanh CN Quang Nam

CN Bic Phu Tho CN Hung Yén CN Quang Trung CN Hoi An

CN Hoa Binh CN Bic Hung Yén CN Thang Long CN Ngii Hanh Son

CN Phudc Yén CN Dong Hai Duong | CN Tay Thing Long | CN Bic Pa Ning

CN Binh Xuyén CN KCN Hai Duong | CN Thai Binh CN S6ng Han

CN Bic Giang CN TP. Ha Noi CN Nam Dinh CN Quang Ngai

CN Béc Ninh CN Hoan Kiém CN Bic Nam Dinh




