Vlethcka

THE LE CHUONG TRINH KHUYEN MAI

(DANH CHO KHACH HANG CA NHAN)
Bang viéc tham gia chirong trinh nay, khdch hang mdc dinh chdp nhdn tat ca cdc diéu khoan va diéu kién
Cia chuwong trinh dwoc liét ké theo ngi dung cu thé nhuw duéi day.

1. Tén Chwong trinh kKhuyén mai
Chuong trinh chia lam 02 giai doan nhu sau:

- Giai doan 1: Chuong trinh “Guri tiét kiém - M kho bau - Pén 18 16n” chao muing ngay 30/4 — 01/5

- Giai doan 2: Chuong trinh “Sinh nhat ngan hang - Pai mé kho bau tién ty” chao mimg sinh nhat
VietinBank

2. Hang hoa, dich vu khuyén mai:

- San pham tién giri: Tién giri Tiét kiém VND c6 ky han 6, 7, 8, 9, 10, 11, 12, 13, 18, 24, 36 thang tra lai
trude, tra 14i sau, tra 13i dinh ky tai kénh Quay/ kénh VietinBank iPay (iPay web, iPay mobile) cia
VietinBank (khong ap dung ddi v6i san pham duoc rat 1 phan gdc trude han va/ hodc cac khoan tién
duoc hé thong tu dong tai dao han; khong ap dung cho san pham tién gui tiét kiém c6 ky han 1é ngay),
ma san pham tiét kiém ap dung cu thé nhu sau:

o Kénh quéy: 2220 — Tiét kiém co ky han tra 1ai sau; 2523 — Tiét kiém co ky han tra 1ai trude; 2623 —
Tiét kiém c6 ky han tra 13i dinh ky

o Keénh Online: 2411 — Tiét kiém c6 ky han tra 13i cudi ky iPay; 2509 — Tiét kiém c6 ky han tra 1i trudc
iPay; 2611 — Tiét kiém c6 ky han tra 14i dinh ky iPay; 2422 - Tiét kiém gia dinh trén kénh iPay

- Goi tai khoan thanh toan (TKTT)2. M4 g6i 1015, 1007, 1023, 1017, 1004, 1005, 1008, 1006

3. Thaoi gian khuyén mai:
Tir ngay 22/4/2026 dén ngay 31/7/2026, trong d6 chia 1am 02 giai doan cap ma du thudng va quay so:

- Giai doan 1: Chuong trinh “Gti tiét kiém - M& kho bau - Pén 18 16n” chao mimg ngay 30/4 — 01/5 tir ngay
22/4/2026 dén hét ngay 31/5/2026

- Giai doan 2: Chuong trinh “Sinh nhat ngan hang - Dai m¢ kho béu tién ty”” chio muimg sinh nhat VietinBank

tir ngay 01/6/2026 dén hét ngay 31/7/2026

Dia ban (pham vi) khuyén mai: Toan quéc
Hinh thire khuyén mai: Quay sb xéac dinh trang thuong
Hang héa dich vu dung dé khuyén mai: Tién chuyén khoan/Hién vat
Khach hang ciia Chuong trinh khuyén mai (d6i twong hwéng khuyén mai): Khéach hang (KH) ca
nhan mé méi tai khoan tién gui tiét kiém c6 ky han va thoa mén diéu kién ctia chuong trinh
8. Noi dung khuyén mai va chinh sach phi wu dai

Chuong trinh dugc 4p dung dong thoi véi cac chuong trinh khac ciia VietinBank (néu ¢6) va cac ndi dung
vu dii trong chuong trinh bao gdm: quay sb xac dinh trang thudng, chinh sach chu dong 14i suat, 13i suat thoa
thuan ctia VietinBank nhung dam bao LSHD bao gom céc khoan chi khuyén mai dudi moi hinh thirc, ap dung

No gk

L Ap dung giai doan 2 tir 1/6/2026 dén 31/7/2026

2 VViec m& mdi, duy tri géi TKTT theo quy dinh cla NHCT hién hanh.



d6i v6i phuong thic tra 13i cudi ky va phuong thirc tra 13i khac dugc quy doi theo phwong thire tra 13i cudi ky
khong duoc vuot tran LSHD theo quy dinh ciia NHNN®
8.1 Co ciu gidi thuwéng:

- Khach hang mé méi tién gui tiét kiém hop 18 trong thoi gian trién khai CTKM va ddng thoi dang sir
dung/ dang ky mé&i gbi TKTT cua VietinBank s& dugc tham gia chuong trinh quay sb trang thudng, cu
thé dudi day:

- Co céu giai thuong:

N s L Thanh tién
Giai Noi dung Solwgng | Tri gia (VND) (VND)
Giai doan 1: Tir 22/4/2026 dén 31/5/2026
X . .| Chuyén du lich Chau Au
Hanh trinh Ch -
Ain trinh - Chau |} a3y 10 dém danh cho 2 1|  180.000.000 | 180.000.000
nguoi
Chuyén du lich Nhat Ban 6
Hanh trinh Ph - ;
DZ‘; trinh PhUONg | o4y 5 dém danh cho 2 3 70.000.000 | 210.000.000
8 nguoi
Chuyén du lich Han Quéc
Hanh trinh Chau A | 5 ngay 4 dém danh cho 2 10 32.000.000 | 320.000.000
nguoi
;f:h trinh - KNAM | e mat 100 1.000.000 |  100.000.000
Tong (1) 114 810.000.000
Giai doan 2: Tir 01/6/2026 dén 31/7/2026
Kho béau thinh | O t6 Honda CRV Hybrid
- 1| 1.250.000. 1.250.000.
vuong e:HEV RS do1 nam 2025 50.000.000 50.000.000
Xe may dién Honda CUV
Kho bau xanh e:, bao géom pin doi nim 3 54.000.000 162.000.000
2025
., ) May loc khdéng khi Dyson
Kho bausiekhoe | 5 = g 10 11.000,000 |  110.000.000
Sinh nhat 38 Tién mat 70 3.800.000 |  266.000.000
Tong (2) 84 1.788.00.000

- Tong gia tri giai thuong quay s6 1a 2.598.000.000 VND (Bang chit: Hai ty nam tram chin muoi tim
triéu dong, chwa gom thué GTGT va cdc thué phi khdc)

- Tong gia tri giai thuong so véi tong gia tri hang hoa dugc khuyén mai: 1%

- M&i dot s& chi quay s6 cac mé dy thuong duoc cip trong dot do.

3 Quyét dinh s6 1124/QP-NHNN ngay 16/06/2023 tran LSHD VND d6i véi cac khodn tién giri khdong ky han va ky han duéi 1 thing
14 0,50%/nam; tién glri c6 ky han tir 1 thang dén duwédi 6 thang 1a 4,75%/nam (quy tra I13i sau) va cdc van ban sra déi/bd sung/thay
thé& (néu co).



Dian chiéu bao gia: theo bao gia ngay 31/3/2026

Cac giai thudng tour du lich: https://travel.com.vn

Giai thuong O t6 Honda CRV Hybrid e:HEV RS va Xe may dién Honda CUV e doi 2025:
https://honda.com.vn

Giai thuong May loc khong khi Dyson Pure Cool Tower TP10: https://cellphones.com.vn

Thong tin v& giai thuong tour du lich danh cho 02 nguoi (chi tiét quyén loi theo timg tour du lich
dugc cung cip boi cac Cong ty du lich tai thoi diém trao giai), toi thiéu bao gom:

Chuyén du lich Chau Au danh cho 02 ngudi trong 11 ngay 10 dém dén t6i da 5 nude & Chau Au
nhu Phap - Thuy S§ - Y — Ao - Ptic; Chuyén du lich Nhat Ban 6 ngay 5 dém danh cho 2 ngudi dén
Tokyo — Nai Pha Sy - Kyoto — Kobe — Osaka; Chuyén du lich Han quéc 5 ngay 4 dém danh cho 02
ngudi dén Seoul — dao Nami

Gia tri giai thuong bao gdém toan bo chi phi: vé may bay khtr hoi, khach san tiéu chuan t6i thiéu 3*
(Chuyén du lich Chau Au: khach san & trong 8 dém; Chuyén du lich Nhat Ban: khach san ¢ trong 5
dém; chuyén du lich Han Quéc: khach san & trong 3 dém), vé tham quan theo chwong trinh, an udng,
xe dwa don theo chuong trinh, bao hiém du lich theo chuong trinh. Gia tour khong bao gdm: ho chiéu,
phi Visa, chi phi doi ngay, d6i hanh trinh, tién TIP va cac phu thu khac

Thoi gian thyc hién chuyén du lich 13 trong vong 90 ngay ké tir ngay trao thuong (khach hang s& di
du lich theo thoi gian sip xép tour du lich tir phia VietinBank). Sau thoi gian trén, khach hang nhan
thudng b::ing hién vat nhung khong thuc hién di du lich hoac khong dat VISA du lich s€ mat quyén

nhan giai thudng.

8.2 Néi dung chi tiét chwong trinh khuyén mai:
8.2.1 Pieu kién, cdach thirc, thii tuc cu thé khéch hang phai thuc hién dé dwoc tham gia Chuong trinh khuyén

mai.
Khach hang mo méi khoan tién giri hop 18 tai VietinBank céc ky han 6, 7, 8, 9, 10, 11, 12, 13, 18, 24,

36 thang trong thoi gian trién khai chuong trinh va dong thoi dang st dung/dang ky méi goi TKTT sé& dugc
cap ma dy thudng nhu bang sau:

Gia tri giao dich £
San phim Piéu ki¢n giao dich tdi thiéu 50 lm')’(l;‘; MbT Uu dai ngay vang
1)
6,7, 8,9, 10 thang 50.000.000 2 MDT x2 MDT vao c&c ngay
vang:
AL Thang 4: 28 — 29/4
Kenh iPay tlhlérl]z’ 13, 18, 24,361 40.000.000 Théng 5: 18 — 19/5
g Thang 6: 01/6 & 28/6
2 MDT Théang 7: 07 — 08/7
6,7, 8,9, 10 thang 50.000.000 1 MDT
Kénh quiay |11,12, 13, 18, 24, 36
théng 40.000.000 |\
Cong thuc tinh sb luong ma dy thuéng:
Cong thic tinh So tién giri * SO lrgng ma dy thudng
s6 lwgng ma du thwéng tién giri =3 twong @ng (2) *2 (néu c6 wu
(Lam tron dén hang don Vi) So tién t6i thiéu twong vng (1) dai bo sung

ngay vang)®
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Luru y

- (*) Nhan d6i ma du thuong khi khach hang giri tiét kiém trén kénh iPay vao cic ngdy vang

- Céac ma du thudng dugc cép cho khach hang va hop 16 (tai khoan tiét kiém khong tat toan trudc
han, g6i TKTT & trang thai hoat dong (active), 13i suat thuc ctia khach hang (bao gdm qua ting quy doi 1ai
sut tra sau va lai suit 4p dung cho khach hang bao gdm 14i suat chi dong va 1ai suét thoa thuan (néu c6)
khong cham tran 13i suat huy dong (*) theo quy dinh cia NHNN theo ting thoi ky) s& duoc tham gia quay
s6 trang giai thuong. Cac ma du thuong khong hop 16 s& khong duoc tham gia quay sb va xét trao thudng
trong chuong trinh.

- Khach hang tham gia chuong trinh nay dugc dong thoi tham gia cac chuong trinh/chinh sach khéc
néu thoa man diéu kién cua timg chuong trinh/chinh sach nhung phai dam bao tran 13i suit cia NHNN (*)
trong tung thoi ky.

(*) Tran 14i suit huy dong bao gom 14i sudt huy dong ap dung cho KH va tit ca cac khoan chi khuyén mai
dudi moi hinh thire cho KH, ap dung dbi v6i phuong thire tra 13i cudi ky va cac phuong thirc tra 131 khac
dugc quy ddi theo phuong thire tra 13i cudi ky. Truong hop ap dung cac phuong thire tra 13i khac (tra 1ai
trudc, tra 1ai dinh ky), Chi nhanh tinh toan mc tran 13i suat huy dong ap dung cho KH theo phuong thirc
tra 131 cudi ky. Mtrc tran 13i suat huy dong quy tra 13i sau ap dung cho khach hang dam bao KHONG vuot
qué cac mirc tran LSHD theo quy dinh cia NHNN* tai thoi diém khach hang giri tién

- Truong hop KH tit toan tai khoan tién giri trude han thoi diém quay sb/trao thuong; goi TKTT ¢ trang
thai hoat dong (active), ma du thuong di dugc cap sé khong duoc xét trao thudng trong chuong trinh

8.2.2 Thoi gian, cdch thirc phdt hanh bang chimg xdc dinh tring thuong:

- Tién gui c¢6 ky han tai quay: Ma du thuong duoc cap cho khach hang ngay khi tai khoan tién giri
md moi thanh cong va in ra gidy A4, ¢ dong diu cua VietinBank trén phiéu ma dy thuong theo miu 01
dinh kém;

- Tién gui c6 ky han tai iPay: Ma du thudng sé cép va thong bdo 7 dot, du kién:

Pot | Thoi gian phat sinh giao dich Thoi giancap | Keénh théng bao ma
giri tién kénh iPay/ giri tién | ma du thwéng va dw thwéng
kénh quay va iPay ddi voi thong bao dén
khach hang méi KH
1 Tir ngay 22/4/2026 dén hét ngay | 07/05/2026 VietinBank iPay (giao
30/4/2026 dién web/app) > 4n
2 Tir ngay 01/5/2026 dén hét ngay | 21/05/2026 vao anh dai dién/Tén
15/05/2026 KH/ Tab Quan ly m&
3 | Tu ngay 16/5/2026 dén hét ngay | 05/06/2026 du thuong (KH can
31/5/2026 dang ky VietinBank
4 Tir ngay 01/6/2026 dén hét ngay | 22/6/2026 iPay va dang nhép dé
15/6/2026 tra ciru ma dy thuong)
5 Tir ngay 16/6/2026 dén hét ngay | 01/7/2026
30/6/2026
6 T ngay 01/7/2026 dén hét ngay | 20/7/2026

4 Quyét dinh s6 1124/QD-NHNN ngay 16/06/2023 tran LSHD VND d6i véi cac khodn tién giri khdong ky han va ky han duéi 1 thing
14 0,50%/nam; tién glri cé ky han tir 1 thang dén dwédi 6 thang la 4,75%/nam (quy tra 13i sau).



15/07/2026
7 T ngay 16/7/2026 dén hét ngay | 07/8/2026
31/7/2026

8.2.3 Quy dinh vé bang chirng xdc dinh tring thudng:

Tdong s6 du thuong du kién phat hanh 14 90.000.000 sd, tir s6 10.000.000 dén 99.999.999 duoc hé théng tu

dong cAp ngau nhién

S6 du thuong cta chuong trinh c¢6 8 ky tu v6i khudn dang XXXXXXXX va duoc cdp mot lan duy nhét

trong ca chuong trinh.

Sb dy thuong duoc cap cua khach hang (c6 thé) khong lién ké.

Cac mi du thudong hop 1é dugc tong hop tién hanh quay s néu thoa man diéu kién:

o Tai thoi diém quay thudng va thoi diém thong bao trang thuong cho khach hang tring thudng, cic ma
du thuong dugc coi 1a hop 16 khi tai khoan tiét kiém khong tit toan truéc han; dong thoi ¢ goi tai
khoan thanh toan dang ¢ trang thai hoat dong (active).

o Ddi véi truong hop khach hang tat ton trudc han tai khoan va/hodc dong goéi tai khoan thanh toan sau
thoi diém cdp ma dy thudng, trude thoi diém quay thuong thi cac ma du thuong da cap theo tai khoan
do6 s€ dugc coi 1a khong hop 1€ va khong dugce tham gia quay thudng

8.2.4 Thoi gian, dia diém va cdch thirc xdc dinh tring thuéng:

Don vi thye hién quay thuong: VietinBank
Dia diém quay thuong: Tang 3, Toa nha Hong Ha, 37 Ngo Quyén, P. Cira Nam, Ha Noi.
Thoi gian quay thuong du kién:
o Dot 1: Du kién ngay 15/6/2026 quay thudong cho cic mi dy thuong hop 1& dugc cap tir ngay
22/04/2026 dén hét ngay 31/5/2026
o Dot 2: Dy kién ngay 20/8/2026 quay thudng cho cac ma du thudong hop 1& duoc cap tir ngay 01/6/2026
dén hét ngay 31/7/2026
Hinh thirc quay thuéng: Quay thudng trén phan mém ty dong. Quay co cau giai thuong tir giai thap nhat
dén giai cao nhét sir dung tip ma du thudng cia timg dot nhu sau:
o bot1:
v' Lan 1 quay sb giai “Hanh trinh kham pha”: Quay s6 1 lan dé xac dinh 100 khach hang trang
thuong chinh thire (sdp xép thtr ty tir 1 dén 100).
v' Lan 2 quay s6 giai “Hanh trinh Chau A”: Quay s6 1 1an dé xac dinh 10 khach hang tring thuéng
chinh thirc (sap xép thir ty tir 1 dén 10).
v' Lan 3 quay s6 giai “Hanh trinh Phuong Pong”: Quay s6 1 lan dé xac dinh 03 khach hang tring
thudng chinh thirc (sap xép th tu 1a 3).
v' Lan 4 quay s6 giai “Hanh trinh Chau Au”: Quay s6 1 1dn dé xac dinh 01 khach hang tring thuéng
o bot2:
v' Lan 1 quay sb giai “Sinh nhat 38”: Quay sb 1 lan dé xac dinh 70 khach hang trang thuéng chinh
thire (sip xép thtr tu tir 1 dén 70).
v' Lan 2 quay sb giai “Kho bau Strc khoe”: Quay sd 1 1an dé xac dinh 10 khach hang tring thuong
chinh thirc (sap xép thir ty tir 1 dén 10).
v' Lan 3 quay sb giai “Kho bau xanh”: Quay s6 1 1an dé x4c dinh 03 khach hang trang thudng chinh
thirc (sap xép thir tur 1a 3).
v' Lan 4 quay s giai “Kho bau thinh vuong”: Quay sd 1 lan dé xac dinh 01 khach hang tring
thudng



o Trong mdi lan quay s6, VietinBank s& tién hanh kiém tra néu ma sb vira quay tring thuong khong hop
1¢ thi s& huy két qua va quay lai ngay.

o Thuc hién quay thuong theo sé lwong sé du thuong thue té va hop 18 da cp trong thoi gian trién khai
chuong trinh quay s6 véi su ching kién cua dai dién VietinBank, dai dién khach hang.

o Két qua quay sb dugc lap thanh bién ban va co chir ky xac nhén cua cac bén chimg kién.

o MB®i khach hang co thé trung nhiéu giai thuong cia Chwong trinh.

8.2.5 Thong bao trung thuong:

- Két qua quay thuong s& duoc dang tai trén trang web www.vietinbank.vn trong vong 10 ngay ké tir ngay
quay s6. Pong thoi, VietinBank thdng bao truc tiép cho khach hang tring thuong bang tin nhin OTT trén
ung dung VietinBank iPay cua khach hang/ hoac giri email tir dia chi khoibanle@vietinbank.vn téi email
ctia khach hang di cung cip khi mo tai khoan giao dich (trudng hop khach hang khéng cung cap email khi
mo tai khoan tai VietinBank hodc khong dang ky VietinBank iPay thi VietinBank khong thong bao cho
khach hang dugc bang dudng email/OTT)

- Truong hop sau khi c6 két qua xac dinh trang thuéng, khach hang tat toan khoan tién giri tiét kiém trudc
thoi diém trao thuong, khach hang trang thudong sé khong dugc nhan giai thuong, giai thuong dé duoc coi
nhu khong ¢6 nguoi trung thudng.

- Sau khi hét thoi han trao thuong, khach hang khong dén nhan giai thuong hodc khong lién hé duoc véi
khach hang trung thuong, Giai thuong khong trao dugc cho khach hang thi giai thudng sé dugc tinh 1a giai
khong c6 ngudi nhan va dugce xur 1y theo quy dinh cua phép luét hién hanh

8.2.6 Thoi gian dia diém, cdch thire va thii tuc trao thuéng:

a. Dia diém trao thuong: Cac giai thuong s& do cac Chi nhanh VietinBank c6 khach hang tring thudng thuc
hién t6 chirc trao thudng tai Chi nhanh.
b. Cach thirc & thu tuc trao thudng:
Céach thie trao thuéng:

- Dbi voi giai thuong “Hanh trinh Chau Au” va “Kho bau thinh vugng”, khach hang cé thé nhan giai
thudng bang so tiét kiém VND ky han 03 thang, tra 13i sau mo tai VietinBank véi gia trj twong duong gia
tri giai thuong ma VietinBank cong b tai thoi diém bat dau trién khai chuong trinh khuyén mai

- Déi vai cac giai thuong hién vat khac (ngoai trir giai thuong “Hanh trinh Chau Au” va “Kho bau
thinh vugng™), khach hang c¢6 thé quy do6i bang tién, khach hang c6 thé nhan giai thudng 1a tién chuyén
khoan vao tai khodn thanh todn mé& tai VietinBank véi gia tri twong duong gid tri giai thuéng ma
VietinBank cong bd tai thoi diém bat dau trién khai chuong trinh khuyén mai

- Dbi voi giai “Hanh trinh kham pha” va “Sinh nhat 38”, khach hang nhan giai thuong bang tién chuyén
khoan vao tai khoan thanh todn mo tai VietinBank

- Khach hang tring thuong phai chiu cac chi phi lién quan dén viéc nhan giai thuong nhu: chi phi

van Chuyén hang hoéa - dich vu (truong hop khach hang nhan hién vét), chi phi di lai, an & khi dén nhan
giai thuong, thué thu nhap ca nhéan theo quy dinh ctia phap luat hién hanh.

- VietinBank sé& thyc hién khau trir thué thu nhap c4 nhan (thu h va ndp thay) theo quy dinh néu ¢6 phat
sinh, trugc khi thuc hién trao gidi thuéng cho Khach hang
Thu tuc trao thwong:

- Pdi véi giai “Hanh trinh Chau Au” va “Kho bau thinh vuong”: Khach hang truc tiép dén chi nhanh
VietinBank dé nhan thuéng hién vét hodc quy doi ra sb tiét kiém ky han 3 thang mé tai VietinBank véi
gia trj twong dwong gia tri giai thuong di cong bd

- Khi dén linh thuong tai chi nhanh, KH nhan thudng cung cdp cin cudc cong dan hodc gidy to co gia tri
phap 1y twong dwong theo quy dinh ctia phép luat va bang chimg xac nhan tring thuéng (Ma dy thudng).
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- Dbi véi cac giai thuong hién vat co quy ddi ra tién mat véi gia tri tvong duong gia tri giai thuong da cong
bd: Chi nhanh VietinBank chu dong chi chuyén khoan vao Tai khoan thanh toan cua khach hang tai
VietinBank véi diéu kién Tai khoan thanh toan & trang thai hoat dong

- Dbi véi cac giai thuong tién chuyén khoan: Chi nhanh VietinBank chu dong chi chuyén khoan vao Tai
khoan thanh toan ctia khach hang tai VietinBank vé6i diéu kién Tai khoan thanh toan & trang thai dang hoat
dong.

¢. Trudng hop khong lién hé duge véi khach hang: Chi nhanh VietinBank chu dong chi chuyén khoan vao
Tai khoan thanh toan ctia khach hang tai VietinBank véi diéu kién Tai khoan thanh toan & trang thai
dang hoat dong.

d. VietinBank c6 toan quyén trong viéc ghi no/thu hoi toan bd gid tri giai thudng/qua ting cua khach hang
trong truong hop VietinBank ching minh dugc giao dich phat sinh nhan giai trang thudéng khong cé gia
tri (truc loi, giao dich khéng, khong hop 18...), c6 hanh vi lira déo, vi pham quy dinh ctia Ngan hang

e. Thoi han trao thuong cho khach hang trong vong 45 ngay ké tir ngay két thuc thoi gian thuc hién Chuong
trinh khuyén mai

9. PAau mdi giai dap thic mic cho khich hang vé cic van dé lién quan dén Chwong trinh khuyén mai.

Moi thiac méc lién quan dén Chuong trinh, khach hang vui long lién hé cac Chi nhanh VietinBank trén
toan qudc hoic theo dia chi: sé Contact Center:1900 558 868; email: contact@vietinbank.vn.

10.  Trach nhiém cong bo thong tin

- Chi tiét noi dung cua thé 1& chuong trinh khuyén mai dugc VietinBank ddng tai cong khai trén website:
www.vietinbank.vn va tai dia diém khuyén mai.

- Két qua tring thuong/nhan thudng cia Chuong trinh s& duoc cong bd trén website www.vietinbank.vn,
gui email hoac dién thoai thong bao truc tiép cho khach hang.

11. Cac quy dinh khac

- Thé 16 méi nhat va day du nhat 1a thé 18 duoc ding tai trén website cua VietinBank tai
www.vietinbank.vn va tai dia diém khuyén mai. Néu duoc co quan quan Iy nha nuéc vé thuong mai chip
thuan VietinBank c6 thé thay doi noi dung, diéu chinh diéu kién va diéu khoan cia Chwong trinh cho phu
hop véi diéu kién trién khai thyc té va s& thong bao vé nhiing thay ddi va diéu chinh d6 sau khi duge xac
nhén.

- Khach hang c6 trach nhiém cung cip s6 dién thoai va e-mail (néu c6) cho VietinBank dé dugc nhan thong
bao trung thudng (trong truong hop khach hang tring thuong).

- Trong trudng hop xay ra tranh chip lién quan dén chuong trinh khuyén mai nay, VietinBank c6 trach
nhiém truc tiép giai quyét, néu khong thoa thuan duoc tranh chap s& dugc xtr 1y theo quy dinh cta phap
luat Viét Nam hién hanh.

- Bing viéc tham gia Chuong trinh khuyén mai nay, khach hang dong ¥ cho VietinBank sir dung cac hinh
anh, tu liéu lién quan dén khach hang tring thuéng trong cac chuong trinh quing cdo, trén cac phuong
tién thong tin dai chiing.

- Dbi v6i nhitng gidi thuong khong thé trao giai thuong, khong cé ngudi tring thuong hodc nhan thudng,
VietinBank trich ndp 50% gié tri giai thuong da cong bd vao ngan sach Nha nudc theo quy dinh tai khoan
4, diéu 96 Luat Thuong mai.

Ngdn hang TMCP Céng Thuong Viét Nam — VietinBank
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