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THE LE CHUONG TRINH KHUYEN MAI

(DANH CHO KHACH HANG CA NHAN)

Bang Viéc tham gia chuwong trinh nay, khach hang médc dinh chdp nhdn tdt ca cdc diéu khodn va
diéu kién ciia chwong trinh dwoc liét ké theo ngi dung cu thé nhw duéi day.

1. Tén chwong trinh: Pua TOP xem phim ciing Kay Tran.

2. Pia ban (pham vi): Toan qudc.

3. Thoi gian dién ra chwong trinh: Tir ngay 20/05/2025 dén hét ngay 10/06/2025.

4. Khéch hang ciia chwong trinh (Pdi tweng ciia chwong trinh): Tat ca céc khach hang c& nhan la cha tai
khoan Ngan hang VietinBank va st dung Dich vu Mua vé xem phim caa Cong ty C phan Giai phap
Thanh toan Viét Nam cung cap trén Ung dung Ngan hang sé VietinBank iPay Mobile.

5. Hinh thirc khuyén mai: Tang hang hoa, cung tng dich vu khdng thu tién.

6. Co cAu qua tang:
6.1. Ngi dung qua tang:

Noi dung qua tang

Téng s6 khach hang nhin qua

Thoi gian nhan qua

Giao luu, gap go, xem phim
cung ca si Kay Tran tai Ha Noi
va TP. H6 Chi Minh

198 khach hang, bao gom:
- 99 khéach hang giao luu, xem
phim tai Ha Noi

- 99 khéach hang giao luu,
phim tai Thanh phd Hb
Minh.

xem
Chi

Khéng qua 30/06/2025

6.2. Piéu kign nhdn qua tang:

Top khach hang st dung dich vu Mua vé xem phim trén ¢ng dung ngan hang s VietinBank iPay Mobile
va dat mac chi tiéu cao nhat trong khoang thoi gian tir 20/05/2025 dén hét 10/06/2025 s& c6 co hoi Giao
lwu ciing ca sy Kay Tran tai 2 dia diém la Ha Noi va Thanh phé H6 Chi Minh (TP. HCM). Trong d6:

Pua Top theo tuan:

- Top 33 khéach hang/tuan s& nhan dugc 1 suit xem phim “Dudi ddy hd” mién phi. Suat chiéu c6 su

Xuét hién, giao luu ciing ca si Kay Tran tai dia diém Ha Noi.
- Top 33 khéach hang/tuan s& nhan dugc 1 sudt xem phim “Dudi ddy hd” mién phi. Suat chiéu c6 su

Xuét hién, giao luu ciing ca s Kay Tran tai dia diém Thanh phé H6 Chi Minh.

Pdc quyén Top chi tiéu trong suét thoi gian dién ra chwong trinh:

- 5 ngudi chi tiéu nhidu nhit tai HA Noi va 5 ngudi chi tiéu nhidu nht tai TP. HCM

duogc ddc quyén twong tac, chup anh 1:1 cing Kay Tran.

nhan



10 ngudi chi tiéu nhiéu tiép theo tai Ha Noi va 10 nguoi chi tiéu nhiéu tiép theo tai TP. HCM nhan
duogc dic quyén chup anh 5:1 cing Kay Tran.

Luu y:

Khéch hang VietinBank iPay Mobile trén toan quic déu co thé tham gia chuwong trinh dé c6 co hdi
nhdn qua tgng 1a sudt busi xem phim mién phi va giao lieu cing ca sy Kay Tran.

Khi Mua vé xem phim trén VietinBank iPay Mobile, khach hang can phdi nhdp/chon ma KAYTUHN
VGi tat cd cac giao dich d@é di diéu Kién tham gia dua TOP tqi khu viec Ha Ngi; tuong tur, khach hang
can nhdp/chon ma KAYIUHCM véi tdt ca cac giao dich dé di diéu kién tham gia dua TOP tai khu
vuc TP. HCM.

Buoi giao heu sé duwoc t6 chirc 6 2 dia diém la Ha Ngi va TP. HCM. Khach hang ¢ cac tinh/thanh
phé khéc can tir tdc di chuyén téi dia diém giao heu dé nhdn qua tang ciia chirong trinh.

7.Ndi dung chi tiét thé 1¢ chwong trinh:

7.1. Diéu kign, cach thic, thi tuc cu thé khach hang phdi thuc hién dé dwec tham gia chwong trinh

nhdn qua:

Thoi gian dua TOP theo tuan nhu sau:

+ Tuan 1: tir 20/5 dén hét 26/5/2025.

+ Tuan 2: tir 27/5 dén hét 02/6/2025.

+ Tuan 3: tir 03/6 dén hét 10/6/2025.

Pua TOP theo tuan dé xac dinh 99 khach hang dwoc tham gia budi gip gd, giao luu cing ca si Kay
Tran tai mot dia diém. Top 15 chi tiéu trong sudt thoi gian dién ra chuong trinh tai mot dia diém s&
nhan dic quyén giao luru, chup anh 1:1 va chup anh 5:1 cing Kay Tran.

Trong thoi gian chwong trinh didn ra, tr 00h00°00’’ngdy 20/05/2025 dén 23h59°59” ngay
10/06/2025, khach hang thuc hién giao dich thanh toan thanh céng Dich vu Mua vé xem phim cua
Cong ty C6 phan Giai phap Thanh toan Viét Nam cung cip trén ¢ng dung Ngan hang sé VietinBank
iPay Mobile.

Chi tiéu caa khach hang chi duoc ghi nhan tham gia xét thuéng déi véi cac giao dich thanh cong,
khong hoan hay. Khéach hang c6 thé theo ddi cac giao dich Mua vé xem phim thanh céng cua minh
tai muc “Vé cua t6i” trén tinh nang Mua vé xem phim thugc tng dung VietinBank iPay Mobile.

Hé thdng s& tu dong ghi nhan sé luong giao dich hop 1¢ va cap nhat chi tiéu, khach hang khéng can
dang ky tham gia chwong trinh dudi bat ky hinh thirc nao.

Chi cac giao dich sir dung ma KAYIUHN méi da diéu kién tham gia dua TOP tai dia diém Ha Noi;
tuong ty, chi cac giao dich sir dung md KAYIUHCM méi da diéu kién tham gia dua TOP tai dia
diém TP. HCM. Khang gidi han s luot st dung ma trén mdi khach hang.

Chi céc giao dich dd hoan tat thanh toan va khdng hoan huy méi duoc tinh 13 hop 1é.



- Khdng gidi han sé lugng giao dich tham gia dy thuéng trén mdi khach hang, khach hang chi tiéu
cang nhiéu, co hoi dat top va nhan qua cta chuong trinh cang cao.
7.2. Céch theee xdc dinh khdch hang dat diéu kién nhan qua:

Khach hang tring qua tang Gap gd, giao luu cling ca si Kay Tran la khach hang c6 giao dich 4p ma hop
Ié va ddng thoi dap Gmg diéu kién sau:

- €06 s6 lwong giao dich hop Ié téi thiéu 1a 1 giao dich/chuong trinh v&i muc chi tiéu téi thiéu 1a 651.994
VND va c6 chi tiéu hop 18 xét tir cao dén thap trong thoi gian dién ra chuong trinh.

- Truong hop khach hang c6 chi tiéu bang nhau s& xét tiép diéu kién wu tién nhu sau:

+ Uu tién 1: Khach hang c¢6 s6 luong giao dich Mua vé xem phim thanh cong trén ung dung
VietinBank iPay Mobile nhiéu hon.
+ Uu tién 2: Khach hang c¢é thdi gian hoan thanh muc chi tiéu s6m hon.
7.3. Céach thac théng bao trang qua tang:

- Két qua trang thudng duoc diang tai trén fanpage hoic website chinh thie cua VietinBank trong vong
03 ngay lam viéc sau khi két thuc chuwong trinh kém dudng link xac nhan tham gia giao Iuu, gip g&
clng ca si Kay Tran.

- Khach hang tring thuong can xac nhan theo duong link cua Ban t6 chic trong vong 24 gio ké tir thoi
diém cong bb. VNPAY khong chiu trach nhiém trong trudong hop khach hang khdng xac nhan trong
thoi gian quy dinh.

- Sau khi dong link xac nhén, trong vong 48 gio VNPAY va/hoic VietinBank s& gui tin nhian OTT
théng béo tai khach hang trung qua trén tng dung VietinBank iPay Mobile ma khach hang sir dung.

7.4. Thoi gian, dia diém, cach thic va tha tuc tang qua:

- Dia diém trao qua: Khach hang dat diéu kién cua chuong trinh s& duoc tham du budi gip g&, giao
luu cing ca s Kay Tran tai rap chiéu thuoc khu vuc Ha Noi va TP. H6 Chi Minh do VNPAY quy
dinh. Khach hang tw tac toan b chi phi di chuyén, dn ¢ néu tham gia su kién tai khu vic khéc véi
noi cu tra va cac chi phi khac néu co.

- Thu tyc nhan thuong: Khéch hang tring thuong nhan giai can xuat trinh gidy to sau:

+ Tin nhdn OTT thdng béo tring qua trén tng dung Ngan hang sé VietinBank iPay Mobile.
+ Anh chyup Ching minh thu/ cin cudc ¢dng dan cia ngudi dung tén trén phiéu ding ky dich vu
VietinBank iPay Mobile.
8. Trach nhiém théng bao:

- VNPAY va VietinBank c6 trach nhiém thdng bao cong khai noi dung chi tiét cua Thé I chuong
trinh khuyén mai nay tai tat ca cac diém ap dung chuong trinh khuyén mai trén toan qudc hoac trén
cac phuong tién thong tin dai ching, website VietinBank tai: https://www.vietinbank.vn/ va/hoac
VNPAY tai: https://vnpay.vn/.



https://www.vietinbank.vn/
https://vnpay.vn/

Két qua thuc hién chuong trinh khuyén mai, danh sach khach hang tring giai s& dwoc ding tai trén
fanpage hoac website cua VietinBank: https://www.vietinbank.vn/  va/hoac VNPAY:

https://vnpay.vn/.

9. Quy dinh chung:

Giai thuong khdng thé quy d6i thanh tién mat hoic chuyén nhuong cho nguoi khac.

Moi hanh vi gian 1an, sir dung tai khoan ao hoic Mua vé xem phim khéng hop 1¢ déu bi loai khoi
chuong trinh.

Ban t6 chuc ¢ quyén thu hdi giai thuong néu phat hién vi pham sau khi céng bé két qua.

Ban t6 chic c6 quyén thay d6i thé 1 chuong trinh hoac huy bé chuong trinh trong trudong hop bat
kha khang.

Quyét dinh ciia Ban t6 chie 1a quyét dinh cudi ciing va khach hang khdng c6 quyén khiéu nai.

Cong ty Co6 phan Giai phap Thanh toan Viét Nam (VNPAY) c6 quyén tir chdi tang thuong trong
truong hop phat hién giao dich nghi ngo rui ro, gian 1an, loi dung chuong trinh va ¢ bang chirng xac
thue (can c lich st giao dich, thong tin khach hang luu tai ngan hang...); Vi du sit dung cong cu dé
gian 1an sé wong giao dich, khach hang ¢ dau hiéu ria tién/téi pham/giao dich bang tai khoan bt
hop phap hoic khéng chinh chu... hoic thuc hién cac giao dich khdng khac dé nhan qua ting tir
chuong trinh.

Néu duoc khach hang ddng v, VietinBank va VNPAY c6 quyén str dung tén va hinh anh cua ngudi
tring qua tang cho muc dich truyén thong.

Chuong trinh khong 4p dung cho cac Khach hang di ting tham gia hoic c6 lién quan dén céc hanh
vi gian lan, gia mao, truc loi chuwong trinh khuyén mai trong qué khtr caa VNPAY va VietinBank.

10. Théng tin lién hé:

Moi théng tin thic méac cua khéch hang lién quan dén chwong trinh khuyén mai, khach hang lién hé
Trung tim Chim soc khach hang — Cong ty C6 phan Giai phap Thanh toan Viét Nam (VNPAY) theo sé
dién thoai *6789 dé duoc giai dap.
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