Vlethcmke

THE LE PIEU CHINH CHUONG TRINH KHUYEN MAI
(DANH CHO KHACH HANG CA NHAN)

Bang viéc tham gia chicong trinh nay, khach hang mdc dinh chdp nhdn tat ca cdc diéu
khodn va diéu kién ciia chuong trinh duwoc liét ké theo ngi dung cu thé nhu duedi day.

1. Tén Chwong trinh khuyen mai va thoi gian trién khai:

Dot 1: Tén chuong trinh “Tiét kiém sinh 161 — Qua ting tirc thoi” dién ra tir ngay 13/10/2025 dén
hét ngay 31/12/2025 (ting tién/qua, loyalty, tai khoan sé dep)

Dot 2: Tén chuong trinh “Pau ndm giri 16¢ — Tring xe nhu ¥ dién ra tir ngay 01/01/2026 dén hét
ngay 31/03/2026 (ting tién/qua, loyalty, tai khoan sé dep va quay s6)

. Hang hoa, dich vu khuyén mai:

- San pham tién giri: Tién giri Tiét kiém VND c6 ky han 1,2, 3,4, 5,6,7, 8,9, 10, 11, 12, 13, 18,
24, 36 thang tra 13i trudc, tra 13i sau, tra 13i dinh ky tai kénh Quay/ kénh VietinBank iPay (iPay
web, iPay mobile) ciia VietinBank (khong dp dung doi véi san phdam diege rit 1 phan goc triede
han va/ hodc cdc khoan tién duwoc hé théng tw dong tai dao han, khong ap dung cho san phcfm tién
gui tiét kiém c6 ky han 1é ngdy), ma san pham tiét kiém ap dung cu thé nhu sau:

+ Kénh quéy: 2220 — Tiét kiém c6 ky han trd 1ai sau; 2523 — Tiét kiém c6 ky han trd 1ai trudce;
2623 — Tiét kiém c6 ky han tra 13i dinh ky

+ Kénh Online: 2411 — Tiét kiém c6 ky han tra 13i cui ky iPay; 2509 — Tiét kiém c6 ky han tra
14i trude iPay; 2611 — Tiét kiém c6 ky han tra 13i dinh ky iPay;

- Goi tai khoan thanh toan (TKTT)!. M4 géi 1015, 1007, 1023, 1017, 1004, 1005, 1008, 1006

3. Pia ban (pham vi) khuyén mai: Toan qudc

4. Hinh thirc khuyén mai: Hang hoa tang kém khong thu tién, Quay sd xac dinh tring thuéng

5. Khach hang ciia Chwong trinh khuyén mai (d6i twong huémg khuyén mai): Khach hang (KH)

c& nhan mé méi tai khoan tién g tiét kiém c6 ky han va théa méan diéu kién ctia chuong trinh

6. Noi dung khuyén mai va chinh sach phi wu dai

Chuong trinh dugc 4p dung dong thoi véi cac chuong trinh khac cua VietinBank (néu ¢6) va cac ndi

dung wu d3i trong chuong trinh bao gdm: wu dai ting qua ngay, quay sb xac dinh trang thuong, chinh

sach chu dong 13i suét, 14i suat thoa thuan ctia VietinBank nhung ¢am bao LSHD bao gdm céc khoan

chi khuyén mai dudi moi hinh thirc, 4p dung ddi véi phuong thire tra 13i cudi ky va phuong thire tra i

khac dugc quy doi theo phuong thirc tra 13i cudi ky khéng dwoc vwrot tran LSHD theo quy dinh cua

NHNN?

6.1. Piéu chinh wu dii qua ting ngay

- Thoi gian trién khai: 03/12/2025 — 31/3/2026

- Kénh 4p dung: Kénh quay

- Quatang: tién mat hodc qua hién vat véi gid tri trong duong

- Noi dung uu dai: Khach hang (KH) mo méi tai khodn tién giri tiét kiém hop 1¢ trong thoi gian
trién khai CTKM va dong thoi dap tmg diéu kién tai thoi diém giri tién KH dang st dung/ding ky

N

1 Viéc mé méi, duy tri go6i TKTT theo quy dinh cia NHCT hién hanh.

2 Quyét dinh s6 1124/QD-NHNN ngay 16/06/2023 tran LSHD VND dbi vai cac khoan tién giri khdng ky han va ky
han dué6i 1 thang 1a 0,50%/nam; tién giri ¢6 ky han tir 1 thang dén dudi 6 thang 14 4,75%/nam (quy tra i sau) va
c4c van ban sira d6i/bd sung/thay thé (néu co).



moi goi tai khoan thanh toan (TKTT) ctia VietinBank s& nhan duoc qua ting ngay bang tién mat®/
tién chuyén khoan vao TKTT ctia khach hang mé tai NHCT/ qua hién vat* voi gia tri tuong duong,
phtt hop v6i muc tién giri , cu thé nhu sau:

Gia tri qua ting (tién mit/qua hién vat) (VND)

Mike tien giri

. ) . ) K3 han 6,7, 8,9, 10, 11,
Ky han 1, 2 thang Ky han 3,4,5 thang 12, 13, 18, 24, 36 thang
200 tricu - dudi 50.000 100.000 150.000
500 triéu
t5 ; 0 tri¢u - dudi 1 100.000 150.000 200.000
Tur 1ty dong dén 150.000 200.000 400.000
dudi 3 ty dong
Tur 3ty dong den 200.000 400.000 600.000
dudi 5 ty dong
i‘; > ty dong tr6 250.000 600.000 800.000

Ngan sach wu dii 1a 6.117.080.000 VND (Bang chiz: Sau ty mét tram mwoi by triéu khdng
triam tdm muwoi ngan dong, dd bao gom VAT). Trong d6: ngin sach Pot 1 14 3.030.000.000
VND, ngén sach Dot 2 14 3.087.080.000 VND.

Vi du minh hea:

- Khach hang A gui tiét kiem 200 triéu dong ky han 2 thang, khéng cé goi Tai khoan thanh
toan: khong du diéu kién nhan thuong.

- Khéch hang A gui tiét kiém 200 triéu dong ky han 6 thang, c6 goi Tai khoan thanh toén, ting
tién/qua hién vat 150.000 dong.

Luu y:

- Mbdi khach hang duoc nhan téi da 10.000.000 VND/khach hang/diém giao dich/ngay (qua ting
tién mat/hién vat)

- Ngan sach ¢6 gi6i han, VietinBank tang tién/qua cho KH ¢ khoan tién giri phat sinh hop 18 sém
nhét cho dén khi hét ngan sach hogc khi két thiic thoi gian CTKM (tily diéu kién nao dén trudc).
Tai thoi diém KH du diéu kién nhan qua, chi nhanh da hét mic qua tuong tng theo quy dinh cta
chuong trinh nhung con qua ting & muc thap hon, chi nhanh c6 thé chi qua ting ¢ mirc thip hon.

- Néu tai thoi diém giri tién, KH chua ¢6 goi TKTT hodc goi TKTT khong & trang thai hoat dong
(active), VietinBank tur vin KH ding ky goi TKTT dé tham gia chuong trinh.

- Trudng hop khach hang tat toan khoan tién giri trude han, NHCT sé& thu hoi tién/qua hién vat bang
tién c6 gia tri twong duong v4i phan qua ting da ting cho khach hang, cu thé:

+ Truong hop KH nhan qua bang tién: NHCT thu hoi gié tri qua ting tir s6 tién gdc gui tiét kiém.
+ Truong hop KH nhén qua hién vat: NHCT thu hoi bing tién mat hodc tién tir tai khoan thanh
toan cua khach hang.

6.2. Uu dii TOP 200 khach hang c6 sé du tién qiri ting thém cao nhdt

3 Truong hop khach hang nhan qua tang bang tién, khuyén khich khach hang nhan tién qua tai khoan thanh toan
cua VietinBank.

4 Tuy vao quy dinh cua ting chi nhanh NHCT, khach hang nhan qua hién vat véi gia tri qua tang thip hoic tuong
duong gia tri quy ddi bang tién mat



- Thoi gian ap dung: 03/12/2025 — 30/12/2025

- Kénh ap dung: Kénh quay

- Séan pham 4p dung;
+ Tién giri Tiét kiém VND co ky han 9, 10, 11, 12, 13, 18, 24, 36 thang tra Iai trudc, tra 13i sau, tra
14i dinh ky tai kénh Qudy ctia VietinBank (khong ap dung dbi véi san phim duoc rat 1 phan gbe
trude han va/ hodc cac khoan tién duoc hé théng tu dong tai ddo han; khong ap dung cho san phéim
tién guri tiét kiém c6 ky han 1é ngay), cu thé: 2220 — Tiét kiém co ky han tra 13i sau; 2523 — Tiét
kiém co6 ky han tra 1ai trudc
+Pdng thoi co goi tai khoan thanh toan (TKTT) (M goi tai khoan 1015, 1007, 1023, 1017, 1004,
1005, 1008, 1006)

- Noi dung vu dai: Uu dai ting tién cho TOP 200 khach hang c6 sb du tién giri ky han tir 9 théng
tro 18n va st dung g6i TKTT s& duoc ting qua bang tién (chuyén khoan), cy thé:

Giai 3
Nh L ) Ngansach/ | Tua | Thanh tién
i Top giai thwong thuong X N X
om X tuan (dong) n (dong)
(dong)
1 | KH ting net mdi tuan tir 20 ty 10.000.000
2 | KH ting net mdi tuan tir 10 ty 5.000.000
3 | KH tang net mdi tuan tir 5 ty 3.000.000 | 400.000.000 | 4 1.600.000.000
4 | KH ting net mdi tuan tir 3 ty 1.500.000
5 | KH ting net mdi tuan tur 1 ty 1.000.000
Tong 1.600.000.000

Cong thirc tinh: S6 dw tién giri ting thém = S6 du tai ngay tuan T (tuin hién tai) - S6 dw
tai ngay tuan T-1 (tuan lién ké trwéc tuan hién tai)

Tuan 1: Tir ngay 03/12/2025 dén 09/12/2025

Tuan 2: Tir ngay 10/12/2025 dén 16/12/2025

Tuan 3: Tir ngay 17/12/2025 dén 23/12/2025

Tuan 4: Tir ngay 24/12/2025 dén 30/12/2025

- Vi du minh hoa:

S6 du tai Son(;g;al )

Truong hep ngay Chit| oy i ap| SO dwtdng |y éng
nhat tuan A thém (ty)
T-1 (t9) tuan T
(ty)
1 2 3 4=3-2 5

Truong hop KH duy tri s6 du tuan T-1 5 20 20| PU diéu kién xét
va gui thém 20 ty tai tuan T thudng
Truong hop KH duy tri 6 du tuan T-1 3 3 o|Khong du diéu
va khéng guri thém tai tuan T Kién xét thudng
Truong hop KH c6 sb du =0 tai tuan 0 L L[Pu diéu kién xét
T-1vaguithem 1tytuan T thuong




Khéng du diéu
Kién xét thudng
Khéng du diéu
Ki¢n xét thudng

Truong hop KH ¢6 s6 du 5 ty tai tuan
T-1 va rat tién sb du =0 tai tai tudn T
Truong hop KH ¢6 s6 du 5 ty tai tuan
T-1 va guri thém 500 triéu dong tai 5 0,5 0,5
tuan T

- Diéu kién xét va nhén thuéng:

+ Khach hang thugc TOP 200 khach hang nhan thuéng hang tuan can dat sé du tién gui ting
thém tdi thiéu 1 ty ddng.

+ S6 du tién gui dwoc xét nhan thuéng thudc cac san pham tién giri duoc tham gia trong
chuong trinh

+ Tai thoi diém chi thudng, goi tai khoan thanh toan cta khach hang & trang thai hoat dong va

khéch hang khong tit toan cac khoan tién giri tham gia xét thudng

+ Ngan sach cho TOP 200 khach hang/tuan 1a 400.000.000 VND, thuc hién xét giai thuong
theo th tu wu tién nhu dudi déy, tiy theo diéu kién nao dén trudc

+ Xét thuong s& duoc sap xép theo thtr ty wu tién nhu sau:

(1) Sép xép theo thir tu khach hang c6 sb dur tién giri ting thém tir cao xudng thap.

(2) Trong truong hop sb du tién giri ting thém cta khach hang bang nhau, xép hang thir tw cao hon

v6i khach hang c6 doanh s6 tién giri 16n hon tai thoi diém xét thuong.

(3) Néu s6 du tién giri ting thém va doanh s tién giri cua khach hang bang nhau, wu tién khach

hang tham gia chuong trinh sém nhat

+ MGi khach hang tinh theo CIF s& nhan thuong tdi da 01 lan/uu dai Top s6 dur tién giri/CTKM.

Khach hang nhan thudng ¢ tudn trudc d6 s& khong duge nhan thudng & cac tudn tiép theo.

+ Khéach hang khong dugc tit toan trudc han di véi cac khodan tién giri théa méan diéu kién ciia uru

dai “TOP 200 KH ¢6 s6 du tién giri tang thém cao nhat™®. Trong truong hop khach hang tit toan

trude han, VietinBank s& thuc hién thu hoi tién thuong béng tién mét hodc tir tai khoan thanh toan

cua khach hang.

+ Khach hang dwoc dong thoi tham gia cic chuong trinh/iru di khac néu théa man diéu kién cia

timg chuong trinh/uu dai
- Ghichu:

+ S6 luwong giai mdi tuan co thé tang 1én twong tng véi phan ngan sach khéng sir dung hét &
mai tuan lién ké truée do (khong bao gdm céc truong hop khach hang da diéu kién nhan thudng
nhung tai thoi diém chi thuong khach hang tat toan tién giri trudc han).

- Chi thuéng:
+ Thoi gian chi thuong: VietinBank thyc hién chi thuéng cho khach hang cham nhét 45 ngay ké tir
ngay két thic thoi gian khuyén mai véo tai khoan thanh toan (hoat dong) cta khach hang mé tai

5 VietinBank thuc hién han ché ghi no cac tai khoan tiét kiém cuia khach hang tham gia xét thuong cia vu dai “TOP
s6 dur tién giri tang thém cao nhat”. Néu khach hang tat toan truc han, VietinBank thyc hién thu hoi qua tang
turong duong véi gia tri ma khach hang da nhan thuéng va VietinBank thuc hién x6a han ché ghi ng céc tai khoan
tiét kiém tham gia xét thudng cua vu dai nay



VietinBank
+ Tai khoan thanh todn phai hoat dong tai thoi diém chi thudng.
6.3 Uu ddi nhan déi diém Loyalty

Thoi gian trién khai: 13/10/2025 — 31/3/2026°

Kénh &p dung: kénh iPay

Qua ting: Piém thuong Loyalty

Noi dung vu di: Khach hiang mé méi tai khoan tién giri tiét kiém trén iPay trong thoi gian trién
khai CTKM duoc nhan doi diém thuong Loyalty so v6i chinh sach Loyalty hién hanh, cu thé nhu
Sau.

Chinh sach tich diém Chinh sach nhén déi diém thwéng
Loyalty hién tai Loyalty trong thoi gian khuyén mai
SPDV
Tiét kiém online (ky Tang 10 diém thuong Ting 20 diém thudng cho méi 1 triéu
han 6 thang trd 1én) m& | cho mdi 1 tridu dong g dong gui tiét kiém
méi/ tai ddo han tiét kiém

Luu $: Ngan séach c6 gigi han, VietinBank ting diém thuong Loyalty cho KH ¢ khoan tién gii
phét sinh hop 1é sém nhét cho dén khi hét ngan sach hoic khi két thiic thoi gian CTKM (tuy diéu
kién nao dén trudc). Truong hop khach hang tat toan khoan tién gui trudc han, hé thdng thu hoi
tu dong phan diém thudng Loyalty di tang cho khach hang.

6.4. Chinh sach phi tai khodn theo yéu cdu

Thoi gian ap dung: 13/10/2025 dén 31/3/2026
Kénh ap dung: Quay
San pham 4p dung: Tai khoan theo yéu cau (TKTYC) theo quy dinh ctia NHCT
Noi dung vu dai:
o Uu ddi danh cho khdach hang méi (khach hang co thoi gian tao ma dinh danh (CIF) trén
hé thong VietinBank trong thoi gian trién khai chwong trinh khuyén mai) : Ting tai khoan
s dep tri gid dén 5.000.000 VND khi KH giri méi tiét kiém ky han 6 thang tré 1én véi s6
tién tdi thiéu tir 200 tridu tro 1én va dong thoi dang ky mai g6i TKTT ciia VietinBank trong
thoi gian khuyén mai.
o Uu dii ngay dic bi¢t:

v" Ngay 20/10 va 6/3: Tang TKTYC tri gia dén 5.000.000 VND cho KH nit giri méi
tiét kiém ky han 6 thang trd 1én vai s6 tién i thiéu tir 200 tridu trd 1én va dang sir
dung/dong thoi diang ky méi goi TKTT ciia VietinBank;

v Ngay Nha gido VN 20/11; Gidng sinh 24/12; 5/1(ngay ddu ciia nim 2026) ; Ngay
thdy thuéc VN 27/2: Tang TKTYC tri gia dén 5.000.000 VND cho tét ca khéch
hang giri mai tiét kiém ky han 6 thang tro 1én véi sb tién t6i thiéu tir 200 tridu tro
1én va dang sir dung/dong thoi ding ky méi goi TKTT ciia VietinBank.

Diéu kién:
e Mbi KH 4p dung chinh sach uu dai phi 1 14n trong ca CTKM.
e Trudng hop khach hang tit toan truée han: Theo quy dinh tai timg chi nhanh NHCT quyét
dinh thu hdi phi TKTYC (néu c6)

6.5. Uu ddi quay sé tring thuwéng




- Thoi gian khuyén mai: Tir ngdy 01/01/2026 dén hét ngay 31/03/2026

- Pia ban (pham vi) khuyén mai: Toan qudc.

- Hinh
- Hang

thirc Khuyén mai: Quay sé tring thudng

héa dich vu dung dé khuyén mai: Tién chuyén khoan/Hién vat

- Péi twong dwoc hwéng khuyén mai: Khach hang (KH) ca nhan mé méi tai khoan tién giri tiét
kiém c6 ky han va thoa mén diéu kién cta chuong trinh

6.5.1 Co cdu gidi thudng:

- Khéch hang mg mai tién guri tiét kiém hop 18 trong thoi gian trién khai CTKM va dong thoi
dang str dung/ dang ky méi g6i TKTT cua VietinBank s& dugc tham gia chuong trinh quay sd

trang thuong, cu thé dudi day:

- Co cAu giai thusong
Giii Néi dun S6 Tri gia Thanh tién
i praung lugng (VND) (VND)

D3 Xe 6 t6 dién Vinfast VF5 doi na

.e_}c e 0 t0 dién Vinfast VF5 doi nam 1 550.000.000 550.000.000
biét 2025
Nhat | S6 tiét kiém 3 50.000.000 150.000.000
Nhi S tiét kiém 20 5.000.000 100.000.000
Ba Tién chuyén khoan 200 1.000.000 200.000.000

Tong 224 1.000.000.000

6.5.2

Tong gi tri giai thudng quay s6 1a 1.000.000.000 VND (Bang chir: Mot ty dong chin, da gdbm
VAT)

Tong gia tri giai thudng so voi tong gid tri hang hoa duoc khuyén mai: 1%

Déi véi Giai Pac biét, khach hang co thé quy d6i bang tién, khach hang co thé nhan giai thuong
1 tién chuyén khoan vao tai khoan thanh toan mé tai VietinBank véi gia tri tuong duong gia
tri giai thuong ma VietinBank cong bb tai thoi diém bat dau trién khai chuwong trinh khuyén
mai

Déi voi Giai Nhét, khach hang nhén giai thuong bang so tiét kiém ky han 03 thang, tra 13i sau
mo tai VietinBank véi gia tri bang gia tri giai thuong tai thé 1¢.

Déi véi giai Nhi, khach hang nhan giai thuong bang s tiét kiém VND ky han 03 thang, tra 13i
sau mé tai VietinBank

md tai VietinBank

Dian chiéu bao gia: theo bao gia ngay 29/9/2025

+ Xe 0 t0 dién Vinfast VF5: https://shop.vinfastauto.com/vn_vi/dat-coc-xe-dien-vf5.html

+ Gia vang: vietinbankgold.vn

Ngi dung chi tiét chirong trinh khuyén mai:

Diéu ki¢n, cdch thive, thii tuc cu thé khdch hang phii thuc hién dé dwoc tham gia Chwong
trinh khuyén mai:


https://shop.vinfastauto.com/vn_vi/dat-coc-xe-dien-vf5.html

Khach hang ma maéi khoan tién gui hop 16 tai VietinBank céac ky han 6, 7, 8, 9, 10, 11, 12, 13,

18, 24, 36 thang trong thoi gian trién khai chuong trinh va ddng thoi dang str dung/dang ky méi
g6i TKTT sé& duoc cAp ma du thudng nhu bang sau:

S6 tién giri toi S8 Iwo i | Uu dai b
2 .2 0 1rong ma u aal po sun
Sén phim K# han thidu (vND) | S0 TONe! e
(1) s0 du thuwong cho KH maéi
Tién gui tiét|6, 7, 8, 9, 10 . Tang thém 10 ma
, 20.000.000 | 1 m& '
kiém VND huy | thang du thuong cho
fiéng trén kénh 1112 13 18 10000000 | 1 s KI‘-|. mél (KH co
iPay 24, 36 thang .000. thoi gian tao C!F
- - to 1/1/2026 dén
Tié T tiet 7 1 i 0
ien gui tiet)6, 7.8, 9. 10115 600,000 | 1 ma 31/3/2026) giri s
ki¢ém VND huy | thang tiét kiém dau tién
dong trén keénh mo  trong  thoi
quay 112 13 18 gian trién khai
U 150.000.000 | 1 ma CTKM ddng thoi
24, 36 thang LA o A
dat so tién gui toi
thiéu (1)
- Céng thirc tinh s6 lwong ma dw thuwong:
Cong thic tinh S6 tién g + 56 lugng ma du
s6 luong ma dy thuong tién giri =Y . thudng ting thém
(Lam tron dén hang don vi) 86 tién toi thicu (néu co)

tuong tmg (1)

Luuy

Déi voi cac khach hang c6 1i suat thuc bao gdm gia tri qua ting quy doi 13i sudt tra sau va 13i suat
ap dung cho KH bao gom 13i sut cht dong va 13i suét thoa thuan (néu co) cham tran 13i suat NHNN
trong timg thoi ky thi khach hang s& khong duoc cap ma du thudng da quy dinh dé tham gia chuong
trinh quay so.

Céc mé dy thuong dugc cp cho khach hang va hop 16 (tai khoan tiét kiém khong tat toan trudc
han, goi TKTT ¢ trang thai hoat dong (active), 13i suét thuc ctia khach hang (bao gdbm qua ting quy
dbi 13i sut tra sau va 1ai suat 4p dung cho khach hang bao gém 13i suat chu dong va 1i suét thoa
thuan (néu c6) khong cham tran 13i sut huy dong theo quy dinh cuia NHNN theo ting thoi ky) sé
duoc tham gia quay s trang giai thuong. Cac ma du thuong khong hop 18 s& khong dugc tham gia
quay s va xét trao thudng trong chuong trinh.

Khach hang tham gia chuong trinh ndy duoc dong thoi tham gia cac chuong trinh/chinh sach khac
néu thoa man diéu kién ctia timg chuong trinh/chinh sach. Viéc tham gia dong thoi nhiéu chuong
trinh/chinh sach dam bao 13i suat thyc gdm gia tri qua ting quy doi 14i sut tra sau va 1ai suét ap



dung cho KH bao gdm 14i suat chii dong va 13i suat thoa thuan (néu c6) khong duoc cham tran 13i
suat cia NHNN trong timg thoi ky.

- Trudng hop KH tit toan tai khoan tién giri trudc han thoi diém quay sd/trao thuong, ma du thudng

da duoc cap sé khong duoc xét trao thudng trong chuong trinh
b. Thoi gian, cdch thicc phdt hanh bang chitng xdc dinh tring thuéng:

- Tién giri ¢6 ky han tai quay: Ma du thuong duoc cip cho khach hang ngay khi tai khoan tién giri
md méi thanh cong va in ra gidy A4, c6 dong diu cta VietinBank trén phiéu ma du thuong theo
mau 01 dinh kém;

- Tién giri c6 ky han tai iPay va khach hang méi: Ma du thudng s& cip va thong bao 5 dot, dy kién:

Pot | Thoi gian phat sinh giao dich giri | Thoi gian cap ma | Kénh thong bao méa
" | tidn kénh iPay/ giri tidn kénh | dw thwéng va | du thwéng
quay va iPay déi véi khach hang | théng bao  dén
méi KH
1 | T ngay 01/01/2026 dén hét ngay | 20/01/2026 VietinBank iPay (giao
15/01/2026 dién web) > 4n vao
2 | Tu ngay 16/01/2026 dén hét ngay | 05/2/2026 anh dai dien/Tén KH/
31/01/2026 Tab Quan ly mai dy
3 | T ngay 01/02/2026 dén hét ngay | 05/03/2026 thuong (KH can dang
28/02/2026 ky VietinBank iPay va
4 | T ngay 01/3/2026 dén hét ngay | 20/3/2026 dang nhap dé tra cau
15/3/2026 mé dy thuong)
5 | Tu ngay 16/3/2026 dén hét ngay | 05/4/2026
31/3/2026

- Thoi gian quay thuong: Dy kién ngay 15/4/2026 quay thuong cudi chuong trinh cho cac ma duy

thuong hop 18 duogc cip tir ngay 01/01/2026 dén hét ngay 31/3/2026

C. Quy dinh vé bang chitng xdc dinh triing thuéng:
- Tong sb dy thuong du kién phat hanh 1a 90.000.000 s, tir s6 10.000.000 dén 99.999.999 dugc hé
théng tu dong cp ngiu nhién
-S4 du thudng ctia chuong trinh c6 8 ky tu voi khudn dang XXXXXXXX va duge cip mot lan duy
nhét trong ca chuong trinh.
- Sb dy thuong duoc cap cua khach hang (c6 thé) khong lién ké.
- Céc ma du thuong hop 1é duoc tong hop tién hanh quay s6 néu thoa man diéu kién:

+ Tai thoi diém quay thudng va thoi diém thong bao trang thudng cho khach hang tring thuong,
cac mi dy thudng dugc coi 1a hop 1¢ khi tai khoan tiét kiém khong tat toan trude han; dong thoi co goi
tai khoan thanh toan dang & trang thai hoat dong (active).

+ Pdi voi truong hop khach hang tit toan trude han tai khoan va/hodc dong gbi tai khoan thanh
toan sau thoi diém cap ma du thuong, trude thoi diém quay thudng thi cac ma du thuong dé cip theo
tai khoan do sé duoc coi la khong hop 1€ va khong dugc tham gia quay thuong

d. Thoi gian, dia diém va cdch thirc xdc dinh triing thuong:

- Don vi thuc hién quay thuong: VietinBank



- Dija diém quay thuong: Tang 3, Toa nha Hong Ha, 37 Ngo Quyén, P. Cira Nam, Ha Noi.
- Thoi gian quay thudng dy kién: 15/4/2026 quay thudng cudi chuong trinh cho cac ma du thudng
hop 18 duoc cap tir ngay 01/01/2026 dén hét ngay 31/3/2026
- Hinh thirc quay thudng: Quay thudng trén phan mém tu dong. Quay co ciu giai thudng tir giai Ba
dén giai DBac bi¢t sir dung tap ma du thudng cua tirng dot nhu sau:
+ Lan 1 quay so giai Ba: Quay s 1 1an dé xac dinh 200 khach hang tring thudng chinh thire (sip
xep thir tu tir 1 dén 200).
+ Lan 2 quay s giai Nhi: Quay s6 1 1an dé xac dinh 20 khach hang trang thudng chinh thirc (sip
x€p thir tu tr 1 dén 20).
+ Lan 3 quay sb giai Nhat: Quay s6 1 1an dé x4c dinh 03 khach hang tring thuéng chinh thirc (sip
xep thir tu 1a 3).
+ Lan 4 quay so giai Pac biét: Quay sb 1 1an dé xac dinh 01 khach hang triing thuong giai ddc biét.
+ Trong mdi 1an quay s6, VietinBank s& tién hanh kiém tra néu ma sé vira quay trang thuong khong
hop 1€ thi s€ hiy ket qua va quay lai ngay.
+ Thyc hién quay thudng theo sé luong s6 du thuéng thyc té va hop 18 da cip trong thoi gian trién
khai chuong trinh quay s6 véi su chiig kién cua dai dién VietinBank, dai dién khach hang.
+ Két qua quay sd dugc ap thanh bién ban va c6 chir ky xac nhan cta cac bén ching kién.
+ Mdi khach hang c6 thé tring nhiéu giai thuong ciia Chuong trinh.
€. Thong bao trung thuong:

- Két qua quay thuong sé duoc ding tai trén trang web www.vietinbank.vn trong vong 10 ngay ké
tir ngdy quay s6. Pong thoi, VietinBank thong béo tryc tiép cho khach hang tring thudng bang tin
nhin OTT trén Ung dung VietinBank iPay cta khach hang/ hodc gui email tir dia chi
khoibanle@vietinbank.vn t6i email ctia khach hang di cung cap khi mo tai khoan giao dich (truong
hop khach hang khong cung cip email khi mo tai khoan tai VietinBank hodc khong dang ky
VietinBank iPay thi VietinBank khong thong bao cho khach hang duoc bang duong email/OTT)

- Trudng hop sau khi c6 két qua xac dinh tring thuong, khach hang tit toan khoan trude thoi diém

trao thuong, khach hang tring thudng s€ khong dugc nhan giai thudng, gidi thuong d6 duoc coi
nhu khong c6 nguoi trang thudng.

- Sau khi hét thoi han trao thuong, khach hang khong dén nhan giai thuong hozc khong lién hé dugc
voi khach hang tring thuong, Giai thudng khong trao duge cho khach hang thi giai thudng s€ dugc
tinh 1a giai khong c6 ngudi nhan va duoce xtr 1y theo quy dinh cua phap luat hién hanh
f.  Thoi gian dia diém, cach thirc va thii tuc trao thuéng:

- Dia diém trao thuong: Cac giai thuong s& do cac Chi nhanh VietinBank c6 khach hang tring
thudng thuc hién td chre trao thudng tai Chi nhanh.

- Céch thuc & thu tyc trao thudng:

+ Pdi véi giai Pac biét: Khach hang truc tiép dén chi nhanh VietinBank dé nhan thudng hién vat
hoic quy ddi ra tién chuyén khoan vao tai khoan thanh toan mé tai VietinBank véi gia trj twong dwong
gia tri giai thuong di cong bd

+ Khi dén linh thudng tai chi nhanh, KH nhén thuéng cung cp cin cudc cong dan hodc gidy to co
gia tri phép 1y twong duong theo quy dinh ciia phap luat va bang chimg xac nhan tring thuong (Ma du


http://www.vietinbank.vn/
mailto:khoibanle@vietinbank.vn

thuong). Truong hop chi tién chuyén khoan, Chi nhanh VietinBank chti dong chi chuyén khoan vao
Tai khoan thanh toan ctia khach hang tai VietinBank véi diéu kién Tai khoan thanh toan & trang thai
hoat dong

+ Pbi v6i Giai Nhat, Nhi: Khach hang nhan giai thuong bang so tiét kiém VND (ky han 3 thang,
131 tra sau) mo tai VietinBank

.....

khéch hang tai VietinBank véi diéu kién Tai khoan thanh toan & trang thai dang hoat dong.

- Trudng hop khong lién hé dugce voi khach hang: Chi nhanh VietinBank chii dong chi chuyén khoan
Va0 Tai khoan thanh toan cta khach hang tai VietinBank véi diéu kién Tai khoan thanh toén &
trang thai dang hoat dong.

- VietinBank c6 toan quyén trong viéc ghi no/thu hoi toan b gia trj giai thuéng/qua ting ctia khach
hang trong truong hop VietinBank chirng minh dugc giao dich phat sinh nhan giai tring thudéng
khong c6 gia tri (truc lgi, giao dich khéng, khong hop 1€...), c6 hanh vi ltra ddo, vi pham quy dinh
cta Ngan hang

- Thoi han trao thudng cho khach hang trong vong 45 ngay ké tir ngay két thuc thoi gian thuc hién
Chuong trinh khuyén mai

7. DAu moi giai dap thic mic cho khach hang vé cic van dé lién quan dén Chuong trinh khuyén
mai.

Moi thac mic lién quan dén Chuong trinh, khach hang vui long lién hé cac Chi nhanh
VietinBank trén toan qudc hodc theo dia chi: s6 Contact Center:1900 558 868; email:
contact@vietinbank.vn.

8. Trach nhiém cong b6 thong tin

- Chi tiét ndi dung ctia thé 1& chuong trinh khuyén mai duoc VietinBank ding tai cong khai trén
website: www.vietinbank.vn va tai dia diém khuyén mai.

- Két qua tring thuong/mhan thuong cia Chuong trinh s& dugc cong bd trén website
www.vietinbank.vn, giri email hoac dién thoai thong bao truc tiép cho khéch hang.

9. Cac quy dinh khac

- Thé 1¢ méi nhat va day da nhét 1a thé 1& duoc diang tai trén website ctia VietinBank tai
www.vietinbank.vn va tai dia diém khuyén mai. Néu dugc co quan quan 1y nha nudc vé thuong
mai chép thuan VietinBank c6 thé thay ddi noi dung, diéu chinh diéu kién va diéu khoan cua
Chuong trinh cho phii hop véi diéu kién trién khai thyc té va sé thong bao vé nhiing thay doi va
diéu chinh d6 sau khi duge x4c nhén.

- Khach hang tring thuéng phai chiu cac chi phi lién quan dén viéc nhan thuong nhu: thué thu nhap
ca nhan d6i véi cac khoan thu nhap tir tring thudng trao giai cho khach hang va thyc hién khau trir
thué thu nhap c4 nhan trudc khi trao thudng cho khach hang theo quy dinh cta phap luat; chi phi
di lai, an & khi dén nhan giai thuong, ...s& do khach hang trang thuéng tu chi tra.

- Khach hang c6 trach nhiém cung cap s dién thoai va e-mail (néu c6) cho VietinBank dé dugc
nhén thong béo tring thudng (trong truong hop khach hang tring thudng).

- Trong trudng hop xay ra tranh chap lién quan dén chuong trinh khuyén mai ndy, VietinBank c6
trach nhiém truc tiép giai quyét, néu khong thoa thuan duoc tranh chip s dugce xtr Iy theo quy dinh
cta phap luat Viét Nam hién hanh.

- Bang viéc tham gia Chuong trinh khuyén mai nay, khach hang dong ¥ cho VietinBank sir dung
cac hinh anh, tu liéu lién quan dén khach hang trang thuong trong cac chuong trinh quang céo,
trén cac phuong tién thong tin dai chiing.
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- Dbi voi nhitng giai thuong khong thé trao giai thuong, khoéng co ngudi tring thudng hodc nhan
thuong, VietinBank trich ndp 50% gia tri giai thuong da cong bd vao ngan sach Nha nudc theo
quy dinh tai khoan 4, diéu 96 Lut Thuong mai.

Ngdn hang TMCP Cong Thuong Viét Nam — VietinBank
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