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Contract No. …………………..…… dated DDD/MMM/YYY
A- REQUEST SECTION 
    We, ........members under the information below, hereby request VietinBank - Branch

 to open the joint current account (CA) for us as follows:
(Cross out blank sections, do not overwrite the printed information)
	I. CUSTOMER’S INFORMATION - ACCOUNT HOLDER 

	Personal information 
	First account holder 
	Second account holder

	Full name 
	
	

	Tax code

	
	

	Citizen identity card/ID card/Passport No. 
	
	

	Date of issue, Place of issue, Expiry date 
	
	

	Visa, Expiry date
	
	

	Date of birth, Gender 
	                                                                
	( Male      ( Female 
	
	( Male      ( Female 

	Nationality, Residence  
	
	( No  ( Yes 
	
	( No ( Yes 

	Telephone number, Email 
	
	

	Notes: This telephone number and email are registered to use the e-banking and online payment services and receive other necessary information

	Occupation, Title
	
	

	Workplace 
	
	

	Current residence address 
	
	

	Permanent registered address 
	
	

	Foreign address
	
	

	Does the customer act as trustee of the foreign trust? 
	( Yes 
Please, complete the form under VietinBank’s applicable regulations on KYC 
	( No 
	( Yes 
Please, complete the form under VietinBank’s applicable regulations on KYC
	( No 

	
	Name of truster as organization/individual:


	
	Name of truster as organization/individual:


	

	Is there any other beneficiary owner? 
	( Yes  
Please, complete the form under VietinBank’s applicable regulations on KYC
	( No 
	( Yes  
Continue completion of the form under VietinBank’s applicable regulations on KYC
	( No 

	
	Name of other beneficiary owner as organization/individual:


	
	Name of other beneficiary owner as organization/individual:


	

	FATCA information 

	First account holder
	Second account holder
	FATCA information 

	(
USA tax code
:



	(
USA tax code
:




	The customer is US citizen or US resident or subject having US-based residence address or green card or US income tax payer (If Yes, please complete Form W-8BEN or W-9 and provide the respective US tax code) 

	(
	(
	The customer is not covered by the aforesaid subjects at the time being 

	II. CA INFORMATION 

	1. Account information 

	Account type 

	( CA  
	( Dedicated capital account 
	( Other dedicated capital accounts 

	Currency type  

	( VND
	( USD
	( Others


	CA's transaction name
	


	CA opening purpose
	( Salary payment
	( Overseas study 

	
	( Goods/service payment
	( Cooperation labor

	
	( Term deposit/savings
	( Investment

	
	( Others (specify)

	Method of CA management 
	( Signature of account holder ............

	( Others 




	
	( Signatures of all account holders 
	

	Method of receiving bank statement and other necessary information 
	( At VietinBank where account is managed                                   
	( The Customer’s residence address

	
	( Email
	( Internet banking

	Receive e-invoice
	( No                              
	( Yes

	
	If the customer ticks “No” or fails to tick both boxes above, the customer shall be construed as having no demand on receiving invoice and e-Invoice shall be issued for the customer’s transactions as prescribed by the Laws.

	Other requirements
	


	2. Signature specimen for transaction

	First account holder 
	Second account holder 

	( I hereby register/change the registered signature specimen (Please, provide your signature specimen) 
( I use my signature specimen registered to trade with VietinBank at the Request Form cum Contract on Current Account Opening and Use dated DDD/MMM/YYY/Customer Information Registration Form dated DDD/MMM/YYY……………………………………………..…..… at VietinBank to continue using the current account opened under this Request Form cum Contract on Current Account Opening and Use (Cross out “Signature specimen” box) 
	( I hereby register/change the registered signature specimen (Please, provide your signature specimen) 
( I use my signature specimen registered to trade with VietinBank at the Request Form cum Contract on Current Account Opening and Use dated DDD/MMM/YYY/Customer Information Registration Form dated DDD/MMM/YYY……………………………………………..…..……………………………………………..…..…  at VietinBank to continue using the current account opened under this Request Form cum Contract on Current Account Opening and Use (Cross out “Signature specimen” box) 

	First signature specimen
(Signature & full name)

	Second signature specimen
(Signature & full name)

	First signature specimen
(Signature & full name)

	Second signature specimen
(Signature & full name)


	Authorized Person of the First Account Holder 
	Authorized Person of the Second Account Holder 

	Full name

Citizen identity card/ID card/Passport No.

Date of issue
Place of issue

Expiry date 
Telephone No.

The Power of Attorney No.:
 
Date of preparation
Expiry date (if any)

	Full name

Citizen identity card/ID card/Passport No.

Date of issue
Place of issue

Expiry date 
Telephone No.

The Power of Attorney No.:
 
Date of preparation
Expiry date (if any)………………...


	First signature specimen
(Signature & full name)

	Second signature specimen
(Signature & full name)

	First signature specimen
(Signature & full name)

	Second signature specimen
(Signature & full name)


	3. Attachments 
	Date 
	Original/copy 

	Documentary evidences, proving the legality of the joint account holders

	
	

	Other related documents (if any)

	
	

	III. BANKING SERVICE INFORMATION*

	1. Optional Current Account (CA): 
2.  Current Account package



	3.  E-banking Services



	4.  Other products and services

	


	B - CONTRACT SECTION 

	INFORMATION ABOUT THE PARTIES 

	Service provider 
	Service user - Customer 

	VietinBank Branch........................



	Full name

Citizen identity card/ID card/Passport No.


	Represented by:  
	Full name

Citizen identity card/ID card/Passport No.


	Title 
	

	Under the Power of Attorney No.……………… dated DDD/MMM/YYY of the Chairman of VietinBank Board of Directors 
	(Other related information of the customer (if any) is detailed at Section A herein) 

	The Customer requests to open CA and use banking services with specific information specified at Section A - Request herein and the Bank agrees to provide services under the specific agreements as follows

	SPECIFIC AGREEMENT 

	I. Specific agreement on opening and using current account:
1. Use of joint current account is complied with following principles 
i) The Joint Account Holders have equal rights and obligations to the joint current account and use of joint current account must be approved by all account holders. Each account holder must pay for all debt obligations arisen from use of joint current account. 
ii) Notice on using joint current account must be delivered to all account holders, unless otherwise agreed by the Bank and the joint account holders. 
iii) Each joint account holder may authorize another person to use the joint current account, provided that written consent must be obtained from all remaining account holders.
iv) When one of subjects subscribing to open joint current account is died, announced to be died, missed, loss of civil act capacity, then the account use rights and obligations thereof shall be handled in accordance with the provisions of the laws. 
2. When the customer opens current account and uses service at VietinBank, depending on application service, the customer shall comply with the contents of agreement and regulations by each service type. VietinBank provide the customer’s account balance via the bank statement and/or the account balance information via each transaction via e-transaction channels. The customer controls and reconciles the current account balance against VietinBank. In case of any deviation, VietinBank should be contacted within 24 hours since receipt of bank statement or transaction completion for examination and comparison purpose. In the event that transaction is not arisen, the customer shall actively reconcile their current account balance with VietinBank at least one time every year.
3. The customer agrees to allow VietinBank to automatically debit any current accounts opened at VietinBank to make service charge payment under VietinBank’s fee schedule specified from time to time and (or) on www.vietinbank.vn Website or agreement between the customer and VietinBank. In case of change in fees, VietinBank shall release the public notice at Transaction Outlets and (or) www.vietinbank.vn website. Minimum time since notification/update till application of fee change is 07 days.
4. The customer agrees that (i) access to VietinBank’s provided electronic technology platforms by the customer’s username and password, (ii) entry of OTP (One Time Pasword) sent by VietinBank to the customer’s registered telephone number upon opening current account and/or using e-signature and/or other verifications implemented by VietinBank from time to time (if any) to register the service, execute the agreements/contracts with VietinBank when products/services are used on VietinBank's provided electronic technology platforms; these application contents, agreements/contracts indicate the customer’s acceptance on terms and conditions of such Service Contract/Agreement when transactions are initiated with VietinBank
5. Implementation of safety and security measures for account use is agreed to follow the recommendations, instructions, regulations and conditions at VietinBank’s General Terms and Conditions of Transaction and the provisions of the laws
6. The Customer is fully and timely provided with information about current account balance and transactions and other neccessary information during using current account under service supply method registered at Section A - Request of this Request Form of Opening and Using Current Account and Banking Service (Request cum Contract) or at the customer’s request of information disclosure in accordance with the regulations of VietinBank and the laws. 
7. The customer accepts VietinBank’s use of information herein to: (i) Provide information to Vietnamese Competent Authorities under regulations of the Laws of Vietnam and (or) US Tax Service Department specified at US Foreign Account Tax Compliance Act (FATCA); (ii) Conduct tax deduction as specified by FATCA (if any); (iii) Receive information related to the account and VietinBank product and service introduction and advise; (iv) Provide VietinBank Subsidiaries and Affiliates for the purposes of consultancy, introduction and supply of products and services. 
8.  The Customer undertakes to fully provide the documents required by FATCA within 90 days since this Request Form cum Contract is signed and provide information as required by the competent authorities in the event that the customer is a trustee of a foreign trust. In case of change in FATCA status, VietinBank shall be notified within 30 days since change is made.
9. Current account block, unblock, temporary lock and unlock, closing and processing the remaining balance after closing current account, scope of use, transaction limit, suspension and refusal of the customer’s payment order, regulations on investigation/complaint and other contents: The Parties agree to comply with the Terms and Conditions of Opening and Using Current Account and Banking Service at VietinBank (General Terms and Conditions) and the legal regulations. In case of account block, VietinBank is obligated to send a a written notice to the Customer’s registered residence address. 
10. VietinBank reserves the rights to close the customer’s current account in the event that the account balance is zero (0) and inactive within one (01) year and other cases specified at the General Terms and Conditions and the legal regulations and/or the customer’s agreement. 
11. VietinBank is responsible for ensuring the legality of the electronic documents and vouchers applied with VietinBank’s digital signature, equivalent to the printed documents and vouchers under the Provisions of the Laws. In the event that the customer registers to receive the documents and vouchers with digital signature, the customer acknowledges that the legality of the electronic documents and vouchers subject to digital signature and provided by VietinBank is equivalent to the printed documents and vouchers.
12. By executing the Contract/agreement/template, the customer confirms to accept and use VietinBank products and services via electronic media and other means in accordance with the provisions of the laws. The Customer confirms to read, understand and agree with all VietinBank terms and conditions of personal data protection, agrees to allow VietinBank to process personal data in all operation during processing personal data and for all personal data processing purposes under the “terms and conditions on personal data protection” released on VietinBank’s official website (including personal data of the Legal Representative/Guardian/Guarded Person/Guardian Supervisor (if any)/Authorized Person/Legal Representative of the Guardian Organization/Employee and other Related Persons of the Enterprise and data provided, updated/changed by the customer from time to time (if any)). The customer agrees that changes in VietinBank “terms and conditions of personal data protection” (if any) post on VietinBank's official website when continuing using VietinBank products and services shall be subject to the amended and supplemented contents. 
II. Specific agreement on using Banking Services **
1. Agreement of optional Current Account 
2. Agreement on Product Package: 
3. Agreement on E-Banking Services: 
4. Agreement on General Invoice Service
5. Other Service Agreements:
III. Miscellaneous
1. Other contents of opening and using Current Account and Banking Services are specified at VietinBank Terms and Conditions of Opening and Using Current Account and Banking Service (General Terms and Conditions). The Customer acknowledges that the Customer has been fully provided with information about General Terms and Conditions; read, understand and agreed with the regulations at the Request Form cum Contract and General Terms and Conditions during opening and using the Current Account and banking services (including application for amending/supplementing banking services). This Request Form cum Contract and General Terms and Conditions are complete Contract set on opening and using the Current Account and Banking Services.
2. Upon amendment/supplement/replacement of the General Terms and Conditions, VietinBank is obligated to post a prior-07-day public notification on www.vietinbank.vn website before it is valid and enforceable. If amended contents are not agreed, the Customer shall have rights to terminate use of registered account and (or) services; Any assumption to account and (or) services is implicitly construed that the Customer has completely accepted such amendments, supplements and replacements.
3. The Parties’ rights and obligations and other contents uncovered herein are complied with the General Terms and Conditions and provisions of the laws or the written agreement between the Customer and VietinBank.
4. The customer agrees to allow VietinBank to collect face biometrics and information available on their personal identification papers to open and use current account and banking services.
5. The Customer hereby undertakes and takes complete responsibility for accuracy, completeness and honesty of information specified at this Request Form cum Contract and legality of attachments.
6. The Request Form cum Contract includes .....pages, made into two (02) copies of the same legal validity, each Party retains one (01) copy.


	Representative of the Bank 
Signature, full name and stamp  

	The Customer 
Signature and full name 


	C- FOR THE CUSTOMER ONLY 

	Account No. 
	Commencement date of account 

	Document receiver***
Signature & full name
	Teller
Signature & full name
	Supervisor
Signature & full name



Notes:
*: According to the banking products and services applied as of current account opening date, the respective contents of products and services are combined under the applicable regulations
 
** According to the products and services applied at Section III - Banking service information, the respective regulations on agreement/conditions of the registered products and services are combined in accordance with the applicable regulations
.
***: In the event that the receiver of current account opening application is not teller, the official shall provide signature and full name. 
� If the customer has been assigned with tax code by tax authority, the customer shall make declaration to be well matched with the customer’s tax code as prescribed by the Law on Tax Management.


� In the event that the current account package and e-Banking services are applied, the request prepared under the substance and form of the Decision No. 1783/QĐ-TGĐ-NHCT40 on Vietinbank iPay service procedure, the Letter No. 8892/TGĐ-NHCT63+40 on launching the payment packages for retail customer or its amendments/supplements/replacement.


� In the event that the current account package and e-Banking services are registered, the agreement prepared under the substance and form of the Decision No. 1783/QĐ-TGĐ-NHCT40 on Vietinbank iPay service procedure, the Letter No. 8892/TGĐ-NHCT63+40 on launching the payment packages for retail customer or its amendments/supplements/replacement.
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