Vlethcka

THE LE CHUONG TRINH KHUYEN MAI
(DANH CHO KHACH HANG CA NHAN)

Bang Viéc tham gia chwong trinh nay, khach hang mdc dinh chdp nhdn tat cd cdc diéu

khodn va diéu Kién cia chwong trinh dwoc liét ké theo ngi dung cu thé nhuw dudi day.

1. Tén chwong trinh: “Pua TOP dit xe - Gap g& Anh Tai”
2. Dia ban (pham vi): Toan Qudc.
3. Thoi gian dién ra chwong trinh: T ngay 01/04/2025 dén hét ngay 30/06/2025.

e Uu dai 1: Tang ma khuyén mai khi str dung tinh ning VNPAY Taxi trén VietinBank iPay
Mobile tir ngay 01/04/2025 dén hét ngay 30/06/2025

e Uu dai2: Top 12 KH c6 sb luong dat xe cao nhat (3 KH/tuan) tir ngay 01/04/2025 dén hét
ngay 27/04/2025 s& dugc goi video cung ca si Kay Tran.

e Uu dai3: Top 12 KH ¢6 sb luong dat xe cao nhat (3 KH/tuan) tir ngay 05/05/2025 dén hét
ngay 31/05/2025 s& dugc nhan bo qua ting dic biét c6 chir ky ca si Kay Tran.

4. Khach hang ciia chwong trinh (Déi tuwong ciia chwong trinh): Tét ca cac khach hang ca nhan
1a chu tai khoan Ngan hang VietinBank va sir dung Dich vu VNPAY Taxi ctia Cong ty C6 phan
Giai phap Thanh toan Viét Nam cung cdp trén Ung dung Ngan hang sé VietinBank iPay
Mobile.

5. Hinh thirc khuyén mai: Tang hang hoa, cung tmg dich vu khong thu tién.

6. Hang héa dich vu dung dé khuyén mai: Ma khuyén mai giam khi sir dung dich vu Dich vu
VNPAY Taxi trén Ung dung Ngan hang s VietinBank iPay Mobile, goi video cling ca si Kay
Tran va bd qua ting co chit ky Kay Tran.

7. Co chu qua ting:

7.1. M4 khuyén mai giam khi sir dung dich vu Dich vu VNPAY Taxi trén Ung dung Ngin
hang s6 VietinBank iPay Mobile

] Gia tri S6 lwong Thanh tién
STT Ma Khuyen mai giam ]
(VND) khuyén mai (VND)

Ap dung cho khach hang méi:
1 30.000 22.080 662.400.000
Khéch hang chon ma “KAYTRAN”




Giam 50% toi da 30.000 VND

Tan suat: 2 lan/khach hang

Ap dung cho tit ca khach hang:

Khach hang chon ma “IPAYTAXI”
) 30.000
Giam 20% t61 da 30.000VND

Tan suit: 2 1An/tuin

33.334 1.000.020.000

Ap dung cho tit ca khach hang:

Khéch hang chon ma “VNPAYTAXI”
50.000

Giam 5% tdi da 50.000VND, tan suét 1
lan/khach hang/tuan

8.280 414.000.000

TONG CHI PHi

2.076.420.000

7.2. Video call ciing ca si Kay Tran

Noi dung qua tang Piéu kién nhin qua

Thoi gian nhan qua

Video call cung ca si

Kay Tran 12 khach hang cé sé luong giao dich| Khong quéa 30/05/2025

VNPAY Taxi nhiéu nhat trong thoi gian
du Kién tir 1/4 — 27/04/2025 (4 tuan).
MJi tuan, 03 khach hang c6 sé luong
chuyén xe hop 1& nhiéu nhat s& dat diéu

Kién nhan qua tang cua chuong trinh.

7.3. B§ qua ting tir VNPAY Taxi c6 chir ky ca si Kay Tréan

Noi dung qua ting Piéu kién nhan qua

Thoi gian nhan qua

B0 qua tang tur 12 khach hang c6 sb luong giao dich
VNPAY Taxi c6 VNPAY Taxi nhiéu nhit trong thoi gian

Khéng qua 30/06/2025




chit ky ca si Kay du kién tir 05/05 — 31/05/2025 (4 tuan).
Tran M&i tuan, 03 khach hang c6 sb lwgng
chuyén xe hop 1¢ nhiéu nhit s& dat diéu

kién nhan qua tang cua chuong trinh.

e MSbi tudn, 03 khach hang cé sé luong chuyén xe hop 18 (*) cao nhét s& duoc nhan
qua tang tir chuong trinh.

e Mbi khach hang chi dugc nhan thuong toi da 01 lan trong subt thoi gian dién ra
chuong trinh dé dam béao tinh cong bang va ting co hdi cho nhiéu khach hang.

e Tong cong co 24 khach hang nhan giai trong sudt 08 tuan dién ra chuong trinh

(twong tng 03 khach hang mdi tuan x 08 tuan).
(*) Chuyén xe hop 1¢ phai dap ung dong thoi cac diéu kién sau:

e Duoc dat qua g dung Vietinbank iPay Mobile.
e Duoc hoan thanh thanh cong (khong hoan/hity chuyén).
e Khong vi pham cac quy dinh, diéu khoan vé gian 14n cta chuong trinh.

e Thoi gian thyc hién chuyén xe nim trong thoi gian trién khai chwong trinh.
8. Noi dung chi tiét thé 1é chwong trinh:

8.1. Diéu kién, cdch thirc, thii tuc cu thé khdch hang phdi thuc hién dé dwoc tham gia chwong

trinh nhdn qua:
8.1.1. Uu ddi ma khuyén mai giam gid khi dit VNPAY Taxi trén VietinBank iPay Mobile

Trong thoi gian dién ra chuong trinh khuyén mai, khach hang sir dung dich vu VNPAY Taxi
trén Ung dung Ngan hang sd VietinBank iPay Mobile s& nhan dugc cac wu dii duge quy dinh

tai muc (7.1) cu thé nhu sau:
e Buodc 1: Khich hang ding nhap vao Ung dung Ngan hang sd VietinBank iPay Mobile
e Budc 2: Chon tinh ning VNPAY Taxi va nhap thong tin diém don, diém di.
e Budce 3: Chon phuong tién va chon ma trong muc Ma gidm gia.
e Budc 4: Xéac nhan thong tin va Dat xe.

Piéu ki¢n giéi han:



e Mbi khach hang tuong tng véi 01 sé dién thoai dang ky st dung cac wng dung tham
gia chuong trinh.

e S lugng va ngan sach khuyén mai (xem chi tiét tai muc 7.1).

e Ma4 giam gia ap dung cho khéch hang VNPAY Taxi va thanh toan online trén Ung
dung Ngan hang sé VietinBank iPay Mobile.

8.1.2. Video call va bj qua ting dic biét cé chit ky ciia Kay Trin

e Trong thoi gian chuong trinh dién ra, tir 00h00°00” ngay 01/04/2025 dén 23h59°59” ngay
31/05/2025, khach hang thuyc hién giao dich thanh toan thanh cong Dich vu VNPAY Taxi
ctia Cong ty C6 phan Giai phap Thanh toan Viét Nam cung cap trén tng dung Ngan hang sb
VietinBank iPay Mobile.

o Mbi chuyén xe hoan thanh hop 1¢ s€ dugc tinh vao téng ) luong dat xe cua khach hang.
Céc giao dich hgp 1€ dugc ghi nhdn tham gia xét thudng ngay sau khi khach hang hoan
thanh giao dich thanh cong. Khach hang c6 thé theo ddi cac giao dich dit VNPAY Taxi
thanh todn thanh cong cua minh tai muc “Tin ca nhan” trén Ung dung VietinBank iPay
Mobile.

e He¢ théng sé& tu dong ghi nhan sé lwong chuyén xe hop 18, khach hang khong can diang ky
tham gia chuwong trinh dudi bat ky hinh thirc nao.

e Chi cac chuyén xe da hoan tit giao dich va khong bi hity méi duoc tinh 13 hop 18.

e Khong giéi han sb luong giao dich tham gia du thuong trén mdi khach hang, khach hang
dit xe cang nhiéu, co hoi dat top giao dich va nhan qua cua chuong trinh cang cao.

e Giao dich phat sinh trong giai doan nao s€ duoc tinh vao ky xét thudng ctia qua tang tuong

ung.
8.2. Cach thirc xdac dinh khdach hang dat diéu kign nhén qua:
8.2.1. Uu dai ma khuyén mai giam gid

e Khach hang ding nhdp vao ung dung VietinBank iPay Mobile, chon tinh ning VNPAY
Taxi dé sir dung ma khuyén mai giam gia, a4p dung cho hinh thirc thanh toan online.

e Gia tri uu dai s& dugc ap dung truc tiép vao gia tri giao dich thanh toan ciia khach hang khi
thuc hié€n thanh toan thanh cong.

e Khich hang khong phai mua bat ky hang hoa, st dung bat ky dich vu nao truée d6 dé nhan

dugc ma khuyén mai.



8.2.2. Qua ting video call va bé qua ting dic biét ¢é chiv ky Kay Tran

e Khach hang trang qua ting mdi ky 13 khach hang ¢ giao dich hop 18 va ddng thoi dap ung

diéu kién sau:

O

C6 s6 lwong giao dich hop 16 tdi thiéu 1a 1 giao dich/ky dua va c6 sb luong giao dich
hop 18 xét tir cao dén thap ctia mdi tuan.
Truong hop khach hang c6 sé lugng loai giao dich bang nhau s& xét tiép diéu kién
uu tién nhu sau:
m Uu tién 1: Khach hang co tong gia tri cac giao dich trong tuan dat VNPAY
Taxi thanh cong trén g dung VietinBank iPay Mobile nhiéu hon.
m Uu tién 2: Khach hang c6 thoi gian hoan thanh s6 lugng giao dich tai mdi ky

x€t thudng sém hon.

e V&i hang muc qua ting Video call cung ca s Kay Tran:

O

Danh sach 03 khach hang dat xe nhiéu nhat mdi tudn s& duoc cong bd véao tuan ké
tiép trén cac kénh truyén thong chinh thirc ciia VietinBank va VNPAY Taxi .

Khach hang du diéu kién nhéan giai s€ dugc lién hé qua sd dién thoai hodc email da
ding ky dé xac nhan thong tin. BTC s& lién hé qua s6 dién thoai CSKH
02488882888 hodc 024 62542531 va email: info@vnpay.vn.

Cudc goi video s& dugc td chirc trén nén tang do ban td chirc lua chon va thong tin
chi tiét s& duoc thong bao dén khach hang trang giai sau.
Truong hop khach hang khong phan hoi trong vong 24 gid, giai thudng s& duoc trao

cho nguoi ké tiép dat cac di€u kién ctia chuong trinh.

e V6i hang muc BO qua ting tir VNPAY Taxi c6 chit ky ca si Kay Tran:

O

Danh séch khéch hang di diéu kién nhan giai s& dugc cong bd 01 lan sau khi ky xét
thuong két thic trén cac kénh truyén thong chinh thirc ciia VietinBank va VNPAY
Taxi.

Khach hang thuc hién ding ky nhan qua voi Ban t6 chirc. Trong vong 3 ngay cong
bd nguoi trang giai, khach hang khong ding ky thong tin, dia chi thi qua ting s&

dugc chuyén cho khach hang ké tiép dat diéu kién ctia chuong trinh.

8.3. Cach thirc thong bao tring qua tang:

e Két qua tring giai dugc dang tai trén website chinh thirc ctia VietinBank va thong bao truc

tiép cho khach hang tring thuong bang email hodc tin nhin OTT/lién hé tryc tiép voi khach

hang trong vong 07 ngay lam viéc sau khi x4c dinh khach hang dat diéu kién nhan qua.


mailto:info@vnpay.vn

VietinBank khong chiu trach nhi¢m trong truong hop khong lién lac dugc véi khach theo
cac thong tin ma khach hang da dang ky vdi VietinBank.

e VNPAY sé goi dién truc tiép tir s6 dién thoai CSKH 02488882888 hoic 024 62542531 cho
ngudi trang thuong theo ho tén va sd dién thoai ding ky st dung Ung dung VietinBank
iPay Mobile dé thong bao trang thuong. VNPAY sé lién hé t6i da 3 lan trong vong 48 gio
ké tir khi co két qua dua top. Ngoai ra trong vong 3 ngay ké tir ngay c6 két qua dua top
VNPAY phdi hop VietinBank s& giri tin nhan OTT thong béo tring qua téi khach hang
trén ing dung VietinBank iPay Mobile ma khach hang sir dung, nhan tin thong bao tring
thuong dén sé dién thoai ctia khach hang va giri Thu thong bao tring thwéng do VNPAY
phat hanh dudi hinh thire thu dién tr (email) giri tir email info@vnpay.vn dén dia chi email
ctia khach hang d3 diang ky khi giao dich. Pong thoi VNPAY cong bd két qua tring thudng
cong khai trén website: https://vnpay.vn/ hodc trén cac phuong ti€n thong tin dai ching.
VNPAY khong chiu trach nhiém trong truong hgp khach hang dang ky sai thong tin lién

lac.
8.4. Thoi gian, dia diém, cach thirc va thi tuc ting qua:

e V6i hang muc qua ting Video call cung ca si Kay Tran:
o PDia diém trao qua: Khach hang dat diéu kién cua chuong trinh s€ dugc tham du budi
video call cung ca si Kay Tran trén Gng dung va thoi gian do VNPAY quyét dinh.
Video call s& dién ra trén nén tang online, khach hang khong can phai di chuyén téi
bat ky dia diém nao hay mét thém chi phi nao khac dé nhan qua.
o  Thu tuc nhin thuéng: Khach hang trang thudng nhin giai cin xuét trinh gidy to sau:

m Tin nhin OTT duoc phat hanh bdi ngan hang hodc email dugc giri boi
VNPAY.

m "Thu thong bao két qua tring thuong" do VNPAY phat hanh duéi hinh
thirc thu dién tir tir email info@vnpay.vn giri dén dia chi email cta khach
hang hodc tin nhan OTT giri dén s6 dién thoai Khach hang dang ky tmg
dung VietinBank iPay Mobile.

m  Anh chup Chirng minh thu/ cin cudc cong dan ciia nguoi dimg tén trén
phiéu dang ky dich vu VietinBank iPay Mobile.

e Véi hang muc B qua tang co6 chit ky ca si Kay Tran:
o VNPAY s& tién hanh giri bo qua tang vé dia chi dang ky ctia khach hang. Khach
hang s& khong phai tra thém bét ky khoan chi phi nao dé nhan qua tang.



o Ddi vé6i khiéu nai vé cac truong hop qua tang hién vat bi hong, vo, xudc, khach
hang vui 10ng lién hé fanpage VNPAY Taxi kém hinh anh/video 1am bang chimg
trudc ngay 30/06/2025.

9. Trach nhiém thong bao:

° VNPAY va VietinBank c6 trach nhiém thong béo cong khai noi dung chi tiét caua
Thé 18 chuong trinh khuyén mai ndy tai tat ca cac diém ap dung chuong trinh khuyén
mai trén toan quéc hodc trén cac phuong tién thong tin dai chung, website VietinBank

tai: https://www.vietinbank.vn/ va VNPAY tai: https://vnpay.vn/.

° Két qua thyc hién chuong trinh khuyén mai, danh sach khach hang tring giai s&

duoc dang tai trén website cua VietinBank: https://www.vietinbank.vn/ va VNPAY':

https://vnpay.vn/.

1.L1.1  10. Quy dinh chung:

e Chuong trinh khong ap dung v6i cac sé dién thoai nam trong danh sach vi pham cua

VNPAY.
e Chuong trinh c6 thé két thuc sém hon thoi gian du kién khi hét ngan sach khuyén mai.
e Thoi gian giai quyét khiéu nai dén hét ngay 10/07/2025.

e BO qua ting va mi khuyén mai khéng c6 gia tri quy doi thanh tién mat, khong hoan,
khong bao Iuu tién thira hay chuyén nhuong cho ngudi khac.

e Moi hanh vi gian lan, st dung tai khoan 4o hodc dat xe khong hop 1¢ déu bi loai khoi
chuong trinh.

e Ban t6 chitc c6 quyén thu hdi giai thuong néu phat hién vi pham sau khi cong bd két qua.

e Ban to chic c6 quyén thay ddi thé 1& chuong trinh hodc hily bo chuwong trinh trong
truong hop bét kha khang.

e Quyét dinh ciia Ban t6 chiic 1a quyét dinh cubi cung va khach hang khong co quyén
khiéu nai.

e (Cong ty CO phin Giai phap Thanh toan Viét Nam (VNPAY) cé quyén tir chdi ting
thudng trong truong hop phat hién giao dich nghi ngo rii ro, gian 1an, 1gi dung chuong
trinh va c6 bang ching xac thyc (cin cr lich st giao dich, théng tin khach hang luu tai

ngan hang...); Vi du str dung cong cu dé gian lan sé luong giao dich, khach hang c6 dau


https://www.vietinbank.vn/
https://vnpay.vn/
https://www.vietinbank.vn/
https://vnpay.vn/

hiéu rira tién/toi pham/giao dich bang tai khoan bat hop phap hodc khong chinh chi. ..
hodc thuc hién cac giao dich khéng khac dé nhan qua tang tir chuong trinh.

e Néu duoc khich hang dong y, VietinBank va VNPAY c6 quyén st dung tén va hinh anh
clia nguoi tring qua ting cho myc dich truyén thong.

e Chuong trinh khong &p dung cho cac Khach hang da tung tham gia hodc c6 lién quan
dén cac hanh vi gian lan, gia mao, truc lgi CTKM trong qua khir cia VNPAY va
VietinBank.

1.1.2  11. Théng tin lién hé:

Moi thong tin thic mic cia khach hang lién quan dén chuong trinh khuyén mai, khach hang lién
hé Trung tdm Cham soc khach hang — Coéng ty C6 phan Giai phap Thanh toan Viét Nam
(VNPAY) theo sb dién thoai *6789 dé duoc giai dap.



