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THE LE UU PAI CTKM THE JCB ULTIMATE VIETNAM AIRLINES

Bang viéc tham gia Chirong trinh khuyén madi (CTKM) nay, khach hang (KH) méc dinh chdp nhdn tdt ca cdce diéu
khodn va diéu kién ciia CTKM duroc liét ké theo néi dung cu thé nhuw durdi day:

1. Tén CTKM: Uu dai thé TDQT JCB Ultimate Vietnam Airlines (JCB VNA)

2. Thoi gian khuyén mai: Tir ngay 01/01/2025 dén 19/06/2025

3. Hang ho4, dich vu khuyén mai: Dim thuong

4. Pia ban (pham vi) khuyén méi: Toan qubc

5. Poi twgng dwee hwang khuyén méi: Toan bo chu thé tin dung qudc té JCB VNA do VietinBank phat hanh chi
tiéu thoa man diéu kién chuong trinh dong thoi co day du thong tin tai khoan Bong Sen Vang trén hé thong
VietinBank
Chu thé cap nhat théng tin Tai khoan Bong Sen Vang VNA tai: ing dung iPay (vao thé JCB VNA/cap nhat
TK Bbng Sen Vang) hoac goi Hotline VietinBank 1800 558 866 hoac tai Chi nhanh VietinBank.

6. N§i dung CTKM khuyén mai

a. Chwong trinh ning hang Titan Bong Sen Vang

- Noi dung chwong trinh wu dii: cha the kich hoat, phat sinh chi tiéu va cap nhat day du théng tin tai khoan bong sen
vang (GLP) trén hé thong thé ciia VietinBank s& duoc hudng uu dai nang hang Titan Bong Sen Vang Vietnam Airlines.
Chu thé tich ity tir 25 chuyén bay xét hang hozc 25.000 dam bay xét hang duoc hudng wu dii nang hang Vang thé Bong
Sen Vang VNA.
- Piéu kién khac:

v' Hang dugc nang c6 gia tri trong 01 nam, hang tiép tuc dugc duy tri/rét hang theo chinh séach cia VNA.

v Hang bdng sen vang caa chii thé tai thoi diém hudng wu dai thap hon hang Titan (d6i véi wu ddi nang hang Titan)

va thé JCB VNA ¢ trang thai hoat dong (active)

b. Chwong trinh ¢gng dam thwéng Vietnam Airlines
- Noi dung chwong trinh wu dii: Dim thudng Vietnam Airlines dugc quy doi linh hoat theo tong chi tiéu caa khéch
hang trong 1 thang:
v/ Téng chi tiéu cua chu thé chi tiéu tong tir 10 triéu dong/thang, mirc quy ddi: 20.000 VND = 1 dim thuong VNA
v' Téng chi tiéu caa chu thé chi tiéu tir 5 triéu dén dudi 10 triéu dong/thdng, mac quy d6i: 25.000 VND = 1 dam
thuong VNA
v' Téng chi tiéu cua chu thé chi tiéu dudi 5 triéu dong/thdng, mirc quy ddi: 30.000 VND = 1 dim thuong VNA
S6 dam thuong hang thang cong vao tai khoan bong sen vang ciia chi thé tdi thiéu 100 dam thuong VNA/thang, khach
hang khong du s6 dam thuong tdi thiéu s& khong duogc tich lity & cAc thang tiép theo.
Giao dich tinh cong diam: 1a cac giao dich chi tiéu duoc tinh tir thoi diém KH duoc cap nhat diy du, chinh xé4c thong tin
tai khoan Bong Sen Vang VNA trén h¢ thong the VietinBank. Giao dich duoc tinh chi thuéng/tinh vao tong chi tiéu thang
1a céc giao dich dugc hach toan trong thang tinh thuéng (c4c giao dich da duoc t6 chire thé bdo no, cap nhat vé hé hdng
NHCT, la ngay posting date trén sao ké)
- Piéu kién khac:
Khach hang dugc tinh theo chirng minh thu/ can cudc cong dén
Ngan sach uu dai c6 gioi han do d6 cac Khach hang du didu kién truéc s& dugce wu tién nhan thuong.



Déi v6i Doanh s chi tiéu tong/thang, khdng p dung ddi véi cac loai hinh giao dich:
o Rattién mat (MCC 6010, MCC 6011);
Phi va I4i (bao gom nhung khong gici han 1 suat, phi cham thanh toan, phi thudng nién);
Céc giao dich mua béan vang bac, trang siic (MCC 5944): giao dich thanh toén tién dién (4900);
Céc giao dich thanh toan lién quan dén song bac, c6 yéu té co bac MCC: 7995, 9754, 7802, 7801;
Céc giao dich lién quan dén hoat dong mua ban chiing khoan (MCC 6211), ngoai hdi;
Céc giao dich lién quan dén dich vy chuyén tién (MCC 4829, 6051);
Céc giao dich DCC (Dynamic currency conversion);
Céc giao dich tuong tu tién mat bao gdm lénh chuyén tién, séc du lich, game, danh cuoc, x6 s6 (MCC: 6050, 6530,
6538);
o Céc giao dich vi dién tir va nap tién vao thé tra truéc (MCC 6012);
o Giao dich vén tin, in hoa don, sao k&, giao dich dao, hiy, hoan tra, cac giao dich verify, pre-authorize/pre-purchase;
o Céc giao dich khac do Ngan hang quy dinh tly timg thoi diém.
- Giao dich dugc tinh chi thuong/tinh vao tong chi tiéu thang: 1a cac giao dich dugc hach toan trong thang tinh thuong,
tinh tir ngay dau thang dén ngay cubi thang theo duwong lich (céc giao dich di dugc t6 chirc the bao no, cap nhat vé hé
héng NHCT, Ia ngay posting date trén sao k&)
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7. Thoi gian va cach thire chi thwéng

- binh ky ngay 15 hang thadng TTT ra soat danh sach tang dam thudng/nang hang Titan bdng sen vang, thuc hién cac
thi tuc chi thuong theo doanh sé chi tiéu trong thang lién truéc ciia chu thé. Cac khach hang du diéu kién s& duoc
huéng wu dai nang hang/cong dim thudng mudn nhit 45 ngay lam viéc ké tir thoi diém két thic mdi thang. Béi véi
nang hang vang Bong Sen Vang, chu thé du diéu kién giri thong tin dén hotline VietinBank hoic chi nhanh dé duoc
hd trg nang hang.

- Thé cua khach hang phai hoat dong tai thoi diém chi thuéng

- Khéach hang kiém tra hang/dam thuong tai lich sir hoat dong tai khoan bdng sen vang cua khach hang trén tng dung/website
Vietnam Airlines.

8. Quy dinh vé tra thwéng va thu hdi giai thuwéng ciia chwong trinh
- VietinBank c6 toan quyén trong viéc ghi no/thu hdi toan b gié tri giai thuong cua Khach hang trong trudng hop
VietinBank chimg minh dugc giao dich phat sinh nhan thuong khdng cé gia tri (truc loi, giao dich khng, khdng hop
1¢,...), 6 hanh vi ltra dao, vi pham quy dinh cua VietinBank.

9. Trach nhiém théng béo

- VietinBank c6 trach nhiém thong bao day du chi tiét noi dung caa thé 16 CTKM khuyén méi trén it nhit mot phuong tién
thong tin dai chang.

10. Cac qui dinh khéc:

- Khach hang tham gia chuong trinh duoc &p dung ddng thoi vai cac CTKM khéc dién ra cling thoi diém, Khach hang du
diéu kién huéng vu dii ciia chuong trinh ndo s& duoc chi thuéng theo nodi dung wu dai caa chuong trinh do.

- Thé 16 mai nhit va day da nhit 13 thé 16 duoc ding tai trén website cia VietinBank tai www.vietinbank.vn. Thang tin
dugc cung cép trén cac phuong tién truyén thong khac caa CTKM nhu to roi, poster, thong cdo béo chi, phim quang céo,
SMS... 1a ndi dung vin tat, mang tinh chat quang c&o va c6 thé chua cap nhat kip thoi nhiing thay déi trong thoi gian
dién ra CTKM. VietinBank c6 quyén thay doi ndi dung, diéu chinh diéu kién va diéu khoan ciia CTKM cho phil hop Véi
diéu kién trién khai thuc té va s& théng bao vé nhiing thay do6i va diéu chinh do.

- Ngan sach c6 gigi han, trudng hop hét ngan sach truéc han, VietinBank cd trach nhiém thong bao trén website
www.vietinbank.vn.

- Giao dich Thé hop 1&: Giao dich phai duoc thuc hién bang chinh chu thé VietinBank thanh toan tai cac don vi chap nhan
thé (DVCNT)/online cua VietinBank va cac ngan hang khac (bao gom ca trong nudce va nudc ngodi); Giao dich phai thuc



http://www.vietinbank.vn/
http://www.vietinbank.vn/

hién thanh cong, da 1én sao ké thé va khdng thudc danh sach cac giao dich bi dao/hay/hoan tra tinh téi thoi diém
VietinBank chét danh sach chi thuong;

KH c6 trach nhiém dam bao thdng tin s dién thoai ding ky SMS Banking, Email, Sé dién thoai lién lac Ia cua chu thé
(khéng str dung chung théng tin vai nguoi khéc);

Trudng hop giao dich caa Khéch hang bi nghi ngo truc loi, giao dich nghi ngo thanh toan khong sé khong dugc tham dy
CTKM.

Chung tir thanh toan Thé hop 1¢: Mdi hoa don mua hang phai tuan theo quy dinh cia Bo Tai chinh va chi duoc thanh toan
bang thé VietinBank caa chinh cha thé tham gia CTKM khuyén mai.

M4 danh muc chi tiéu hién thi trén hé théng cua VietinBank dugc xac dinh tdy thugc vao ma danh muc (MCC) do bén
ban hang vai t6 chac the (TCT). VietinBank s& khdng chiu trach nhiém trong truong hop MCC dang ky voi TCT bi 16i
hoic truong hgp TCT/hozc bén ban hang va/hoic ngan hang ciia bén ban hang thay d6i ma danh muc (MCC) ma khéng
théng béo cho VietinBank.

VietinBank c6 quyén yéu cau chu thé cung cap cac hoa don giao dich (hoa don mua hang va héa don thanh toan thé) va
cac ching tir khac dé 1am can cir xét duyét cac giao dich chi tiéu hop 18. Chu thé c6 trach nhiém cung cap hoa don mua
hang va céc ching tir lién quan dén giao dich muon nhat 03 ngay lam viéc theo yéu cau cia VietinBank dé chiing minh
quyén loi cua KH. VietinBank c6 quyén khong tra thuong cho KH trong truong hop KH khéng cung cap hoic cung cap
khong day du cac chang tir theo thoi gian quy dinh hodc hoa don giao dich caa KH khong théa man cac quy dinh cua thé
lé CTKM.

VietinBank c6 quyén tir chdi trao thudng Hozc ghi No lai tai khoan cua Cha thé ma khong can bao truéc Hodc yéu cau
chu thé hoan tra thuéng ma VietinBank da tra thudng cho KH trong truong hop VietinBank c6 du can ci chirng minh
giai thuong KH dugc nhan can ctr trén giao dich khéng hop 1€, giao dich nghi ngo truc lgi, giao dich chi tiéu cac hang
hoéa dich vu bi phéap luat cam hozc han ché.

Khéch hang nhan thuong thuc hién ding theo quy dinh cua phap luat vé thué thu nhap ca nhan sau khi nhan thuong,
VietinBank s& thuc hién khau trir thué thu nhap ca nhan (thu ho va np thay) theo quy dinh néu 6 phat sinh, trudc khi
thuc hién chi thuong cho KH. Moi chi phi lién quan dén viéc nhan thuong s& do Khach hang tring thusng ty chi tra.
Khéch hang c6 trach nhiém cung cap sé dién thoai va e-mail cho VietinBank dé duoc nhan théng bao xét thuong hoan
tién (trong truong hop Khéch hang thoa man diéu kién tham gia CTKM). Trong trudng hop xay ra tranh chép lién quan
dén CTKM nay, VietinBank c6 trach nhiém tryc tiép giai quyét, néu khdng thoa thuan dugc tranh chap s& duoc xir ly theo
quy dinh cua phap luat Viét Nam hién hanh.

VietinBank duoc quyén mién trach nhiém ddi vai cac truong hop bat kha khang xay ra trong thoi gian dién ra CTKM
lam cho Khéch hang khdng nhan duoc théng béo tring thuang CTKM, khong thé lién lac dwoc Khach hang dé thong bao
trao thuong, VietinBank dugc mién trach nhiém trong truong hop CTKM hét ngén sach nhung chwa kip thong béo toi
Khéch hang.

Viéc trao thuong cho khach hang c¢é thé mudn hon so véi quy dinh trong trueang hop VietinBank tra soat, xac thuc thong
tin cha thé kéo dai hon so vai thoi gian du kién.

VietinBank duoc toan quyén sir dung cac hinh anh, tu liéu lién quan dén ngudi nhan thuéng trong céc CTKM quang céo
khuyén mai, trén cac phuong tién thong tin dai ching.

Néu vi 1y do nao dé theo quy dinh ciia phép luat, CTKM khong duoc dién ra nhu ké hoach, VietinBank c6 thé hay bo,
két thuc, thay doi hoic tri hodn CTKM.

VietinBank hd trg va giai quyét khiéu nai ciia Khach hang vé CTKM trong vong 45 ngay ké tir ngay két thdc chi thuong
moi thang Hét thoi gian trén, VietinBank khong chiu trach nhiém xir Iy cac khiéu nai cua Khéch hang.

VietinBank cam két thyc hién dting va hoan toan chiu trach nhiém vé chuong trinh khuyén mai trén theo cac qui dinh cta
phap luat hién hanh.

Moi thac mdc lién quan dén CTKM, KH vui 1ong lién hé cac Chi nhanh VietinBank trén toan quéc hodc theo dia

chi: sé6 Contact Center:1900 558 868; email: contact@vietinbank.vn. Ngdn hang TMCP Céng Thirong Viét Nam —
VietinBank
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