PHU LUC 03. HUONG DAN KHACH HANG SU DUNG CHUC NANG
SUA POI DICH VU EFAST ONLINE

Chure nang Stra doi dich vu eFAST online la chirc ning giup ngudi ding cé thé chi dong thay doi dang ky goi dich vy, dang ky dich vu két ndi,
thay d6i han muc giao dich, khda nguoi ding. Khéch hang cé thé chu dong thao tac trén hé thdng ma khéng can ky ching tir gidy guri ngan hang.

Chtre ning nay duoc phan quyén cho cac nguoi ding vai trd Phé duyét c6 quyén Quan tri vién.

Truy cap chirc nang: B Guinuvn
Ngudoi dung duyét truy cap vao muc “Quan trij vién” => Duy st kg
“Sira doi dich vu eFAST” st aticn vy esast

Duy tri téi khodn dinh danh

Dang ky chirky s

Duy tr tai khodn dinh danh

Duydt ybu céu tirngudi ding

Déng ki thu hd doanh nghigp

Poi goi dich vu:

- KH c6 thé chon ddi gitra cac g6i Quan ly tai
khoan, géi GD tai chinh han muc cao, go6i GD tai
chinh han muc co ban

- Pang ky bd sung Dich vy két ndi phan mém Misa

KH chon thay di thong tin theo nhu cau va an nit <Cap
nhat>

Tai man hinh Xac nhan, KH chon phuong thirc xac thuc
phu hop va 4n <Ch4p nhan>
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Thong tin nguwdi dung: => Khoa nguoi dung: Vietingank cFAST i S NcH vy mRST afo00o
+ Chon biéu twong # hoac tich chon nhiéu nguoi | &
dung réi an nat
+ Xac thuc i
+ KH luu y: KH chi ¢ thé khda chur khong chu
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Thong tin ngwoi dung: => Chinh stra nguoi dung
+ Chon biéu twgng ¢ dé chinh sira
+ Chuong trinh s€ hién 1én cac STK nguoi dung
dugc phan quyén giao dich
+ KH tich chon vao STK dé chinh sira han muc
giao dich hoac han muc ngay cua nguoi dung vai
STK d6
+ An n(it <X&c nhan>

VietinBank eFAST

Duyét giao dich 9 @O Q @

[ YOG

L.
o
)
MiethiBonk oFASY Sra déi dich vy eFAST edo00
[ oo ]
- o e
. P ,a
s
» - .
- - vt ,a
,a
s
B— . o ,a
R _— ,a
v 26000000Wen2 T duydt cop Hoat a s a




Lich sir: KH cd thé truy van lich sir stra ddi dich vu
- Chon loai giao dich
+ Tatca
+ Db goi dich vu
+ Khoa nguoi dung
+ Thay doi han mirc
- Chon khoang thoi gian
- Annat <Tim kiém>
Hé thdong sé& hién thi cac giao dich sira ddi theo tiéu chi tim

kiém, KH c6 thé 4n vao nit = dé xem chi tiét noi dung
sura doi.
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