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THE LE CHUONG TRINH KHUYEN MAI
Bang viéc tham gia Chirong trinh khuyén mai (CTKM) nay, khach hang (KH) mdc dinh chdp nhdn tat
ca cac dieu khoan va diéu kién cua CTKM duoc liét ké theo noi dung cu thé nhw duoi day.
1. Tén CTKM: Ngan hang sé van niing - Van qua ting - Van ngudi mé.
2. Thoi gian KM: Tir ngay 12/9/2022 dén hét ngay 20/11/2022.
3. Hang héa, dich vu KM:
- Goi tai khoan thanh toan (TKTT) Smart VietinBank mé méi qua eKYC trén VietinBank iPay Mobile (gom
TKTT, iPay, bién dong s6 du qua OTT va thé ghi no phi vat Iy VPAY (thé noi dia hodc thé quéc té).
- Dich vu VietinBank iPay (web va mobile): Pang ky & kich hoat dich vu iPay cta VietinBank.
- Dich vy thanh toan hoa don trén VietinBank iPay bao gdm: Thanh toan hoa don dién; nudc; vién thong (thanh
toan cudc di dong/cd dinh tra sau; VNPT; ADSL); thanh toan phi chung cu; nap tién dién thoai.
- Dich vu dat Alias tai khoan trén iPay Mobile (dich vu dat biét danh cho TKTT).
- Dich vu dat mua trén VietinBank iPay Mobile: Bat phong khach san, mua vé xem phim, dat taxi, dat vé tau,
dat vé xe, tang hoa twoi, giao hang.
4. Pia ban (pham vi) KM: Toan quéc.
5. Hinh thirc KM: Tang tién, md KM va hién vat.
6. Doi twong dwge hwéng KM: KH cd nhan c6 sir dung san pham, dich vu ban Ié cua VietinBank (quy dinh
tai muc 3) thoa man dieu kién cia CTKM.
7. Noi dung CTKM:
7.1.Uu dii ting tién cho KH di diéu Kién
7.1.1. Ting tién khi KH méi mé g6i TKTT qua kénh eKYC

STT | Tiéu chi Noi dung
1 Pbi twrong - KH thuc hién mé méi TKTT qua eKYC trén VietinBank iPay Mobile.
) Néi dung - Tang 50.000 VND cho 500 KH m¢ méi goi TKTT qua kénh eKYC dau tién
wu dai trong ngay trén VietinBank iPay Mobile thoa min diéu kién cia CTKM.




Diéu kién

KH mdi (chua c6 ma KH) tai VietinBank trudce thoi gian KM, mé mai goi
TKTT qua eKYC trén VietinBank iPay, kich hoat iPay va c6 phat sinh
giao dich tai chinh trén VietinBank iPay Mobile (giao dich tai chinh la
giao dich chu dong ctia KH trén kénh VietinBank iPay, trir bién dong lai,
phi dich vu).

Ngan sach qua tang c6 gidi han nén s€ uu tién cho cac KH dang ky tai
khoan sém nhat théa méin cac diéu kién cia CTKM. Trong trudng hop
ngan sach qua ting theo ngdy khong sir dung hét, ngan sach s& duoc
chuyén sang ngay tiép theo.

M&i KH chi nhan duge 1 1an KM trong CTKM.

TKTT mo¢ qua eKYC va iPay cia KH & trang thai hoat dong (hoat dong -
trang thai Active) tai thoi diém chi thuong. Tai thoi diém chi thuong, tai
khoan KH khong hoat dong s& khong du diéu kién nhan KM, VietinBank
s& uu tién cho KH thoa man diéu kién sdm nhat tiép theo.

VietinBank s€ thuc hién chi thuéng vao TKTT (hoat dong - trang thai
Active) ctia KH. Tai thoi diém chi thuong, TKTT/iPay ciia KH & trang
thai khong hoat dong, VietinBank s& xét thuong cho KH di diéu kién sém
nhit tiép theo.

7.1.2. Tdng tién cho cho KH ding ky va kich hoat iPay

STT

Tiéu chi

Noi dung

Péi twong

KH thuc hién dang ky & kich hoat VietinBank iPay Mobile.

Noi dung
wu dai

Tang 50.000 VND cho 500 KH thuc hién dang ky, kich hoat VietinBank iPay
Mobile trong ngay théa man diéu kién caia CTKM.

Pieu kién

KH diang ky & kich hoat iPay VietinBank Mobile lan dau/KH di hiy diang
Ky iPay qua 6 thang trudc thoi gian KM va cé phat sinh giao dich tai chinh
trén VietinBank iPay Mobile, dong thoi tham gia goi TKTT cua VietinBank.
Ap dung cho ca KH ding ky iPay tai quay va KH tu diang ky online trén web,
trén trng dung iPay (khong ap dung véi KH da duogc vu dai eKYC).

Ngan sach qua tang c6 gioi han nén s€ wu tién cho cac KH dang ky va kich
hoat iPay Mobile sém nhét thoa méan cac diéu kién trong CTKM. Trong
truong hop ngan sach qua ting theo ngay khong sir dung hét, ngan sich s&
dugc chuyén sang ngay tiép theo.

M3di KH chi nhan dugc 1 1an qua tang trong CTKM.

TKTT va iPay ciia KH ¢ trang thai hoat dong (hoat dong - trang thai Active)
tai thoi diém chi thuong. Tai thoi diém chi thudng, tai khoan KH khong hoat
dong sé khong dugce nhan thudng, VietinBank vu tién cho KH thoa man diéu
kién sém nhit tiép theo.

7.1.3. Uu dii cho KH dgt Alias (Bigt danh ti khodn) lan dau

STT

Tiéu chi

Noi dung




Péi twgng | - KH thuc hién dit Alias (Biét danh tai khoan) lan dau.

Néi dung - Tang 50.000 VND cho 200 KH dau tién thyc hién dat Alias trong ngay thoa
vu dai man diéu kién ciia CTKM.

- KH (méi va cii) thue hién dit Alias c4 tinh cho TKTT lan dau (theo ma KH
tai VietinBank) sém nhét trong ngdy & Iya chon hinh thirc thu phi mét lan.

- Khong ap dung véi KH dit Alias theo chinh sach mién phi (Alias 1a s dién
thoai...).

- Ap dung cho KH dat Alias trén VietinBank iPay Mobile va KH dang ky dat
Alias tai quiy trong thoi gian t6i sau khi VietinBank trién khai tinh ning Alias
tai quiy.

- KH phat sinh giao dich ghi c6 (chuyén tién vao tai khoan) tir 100.000 VND

Piéu kién trg 1én vao Alias da dat.

- Ngan sach qua ting c6 gidi han nén s& vu tién cho cac KH dit Alias sém nhat
thoa méin cac diéu kién trong CTKM. Trong truong hop ngan sach qua ting
theo ngay khong sir dung hét, ngan sach s& duoc chuyén sang ngay tiép theo.

- Mbdi KH chi nhan duge 1 1an qua tang trong CTKM.

- TKTT va iPay, Alias cia KH ddng thoi 6 trang thai hoat dong (active) tai thoi
diém chi thuong. Tai thoi diém chi thuong, TKTT/hoic iPay/hodc Alias khong
hoat dong s€ khong dugc nhan thuong, VietinBank uvu tién cho KH théa man
diéu kién som nhat tiép theo.

7.1.4.

Uu dii cho KH thanh todn héa don, nap tién dién thogi lin dau trén kénh iPay

STT

Tiéu chi Noi dung

- KH thuc hién thanh toan héa don, nap tién dién thoai lan dau bang TKTT trén

Doi tuwgng kénh iPay VietinBank.

- Ting 50.000 VND cho 200 KH thanh toan hoa don, nap tién dién thoai 1an dau
tién tir 300.000 VND trén iPay sém nhit mdi ngay tinh dén thoi diém trién khai
CTKM.

Noi dung
wu dai




- KH thyc hi¢n thanh toan héa don, nap tién dién thoai lan dau trén VietinBank
iPay trong thoi gian KM vdi gia tri thanh toan tir 300.000 VND tré 1én.

- Dich vu thanh toan hoéa don bao gém: Thanh toan hoa don dién; nudc; cude di
dong tra sau; cude dién thoai ¢d dinh tra sau; thanh toan cude ADSL; thanh toan
cudc truyén hinh cap; thanh toan cudc dién thoai ¢ dinh khong day; thanh toan
hoéa don VNPT; nap tién di dong tra trudc; thanh toan phi chung cu qua
VietinBank iPay (mobile va website).

3 | Piéukién | - MbdiKH chinhan duogc 1 lan wu dii trong CTKM.

- Ngéan sach qua tang c6 gidi han theo thang nén s€ wu tién cho cac KH thanh
toan hoa don, nap tién dién thoai sém nhat trong thang thoa min cac diéu kién
trong CTKM. Trong truong hop ngan sach qua tang theo ngay khong st dung
hét, ngan sach s& dugc chuyén sang ngay tiép theo.

- VietinBank s€ thuc hién chi thuong vao TKTT (trang thai hoat dong) cua KH.
Tai thoi diém chi thuéong, TKTT ctia KH ¢ trang thai khong hoat dong,
VietinBank sé& xét thuong cho KH du diéu kién sdm nhat tiép theo.

7.15. Uu ddi dit mua trén VietinBank iPay Mobile: Ngay vang wu ddi
a. Uu dai ting ma KM cho KH giao dich diit phong khach san di diéu kién

STT | Tiéuchi Noi dung

- KH ca nhan la cha TKTT su dung dich vu VietinBank iPay Mobile thoa man

1 Péi twong .
dicu kién cia CTKM.

- Ngay vang uu dai - thir Ba vui choi: Tang 1 ma IPAY200 gia tri 200.000
VND vao don hang giao dich (4p dung cho don hang tir 500.000 VND) cho

Noi dung o .
2 | wu dai 500 KH giao dich ddt phong khach san sém nhat moi ngay thir Ba trong tuan
trong thoi han KM trén VietinBank iPay Mobile thoa min diéu kién cua
CTKM.
- MBObi KH chi nhan 1 lan vu dii cho 1 dich vu trong sudt thoi gian dién ra
CTKM.

- Chi &p dung v6i KH dat mua tor TKTT, khong ap dung voi cac tai khoan
R e
- Ngéan sach vu dai c6 gidi han theo ngay nén s& uu tién cho cac KH sir dung
dich vu dat phong khach san sém nhét trong ngay thoa man cac diéu kién
trong CTKM. Trong truong hop ngan sach wu dai theo ngay khong stir dung
hét, ngan sach s& khong duoc chuyén sang ngay tiép theo.

b. Uu dai ting ma KM cho KH giao dich: Mua vé xem phim, dit taxi, dit vé tau, dit vé xe, ting hoa

twoi, giao hang du diéu kién

STT | Tiéuchi N¢i dung

- KH canhan la cha TKTT str dung dich vu VietinBank iPay Mobile théa man

1 | Déi twgng )
diéu kién cuia CTKM.




- Ngay vang uu dai - thor Sau giai tri: Tang ma IPAY50 gia tri 50.000 VND
Noi dung vao don hang giao dich (4p dung cho don hang tir 100.000 VND) cho 500
wu dai KH giao dich dat vé tau, dat vé xe, giao hang, tang hoa tuoi, mua vé xem
phim, dit taxi som nhat mdi ngay thir Sau trong tuan trong thdi han KM trén
VietinBank iPay Mobile thoa man diéu kién ciia CTKM.

- Mbdi KH chi nhan 1 1an vu déi cho 1 dich vu trong sudt thoi gian dién ra
CTKM.

- Chi ap dung v6i KH dat mua tir TKTT, khéng 4p dung véi cac tai khoan
khac (tai khoan thé tin dung...).

3 Pidu kién - Ngéan sach vu dai c6 gidi han theo ngay nén s€ uu ti€n cho cac KH sir dung

dich vu mua vé xem phim (140 ma), dat taxi (70 ma), dat vé tau (80 ma), dat

vé xe (80 md), ting hoa tuoi (50 ma), giao hang (80 ma) sém nhit trong ngay

thoa man cac diéu kién trong CTKM. Trong trudng hop ngan sach wu dai

theo ngay khong sir dung hét, ngan sach s& khong dugc chuyén sang ngay

tiép theo.

7.2.Qua ting quay so cudi CTKM.
7.2.1. Co céu qua ting

A - o ] ) T o A Y A o N
Cocaugidl | \si dung gisi thusng r1gia gial SOQIEI | 1y anh tidn (VND)
thwéng thwong (VND)
Giai Nhat
A iPhone 13 Promax
(1 giai/tuan) 2E6GB 30.490.000 10 304.900.000
Giai bong hang | Tai nghe Airpods Pro
s 4.799.000 30 143.970.000
(3 giai/tuan) 2021
Tong cong 40 448.870.000

Tong gi trj giai thudng quay so trang thudng ciia CTKM [a 448.870.000 dong (Bén trim bdn muoi tam triéu,
tam trim bay muoi nghin déng) da bao gdm VAT va khong bao gom khoan phi, 1& phi khac. Thong tin giai
thuong hién vat tham khao tai https:/fptshop.com.vn tai thoi diém ngay 12/7/2022.

Giai thudng co thé duge quy doi ra tién va chuyén khoan vao TKTT ctia KH mé tai VietinBank trong thoi gian
KM véi gié tri twong duong gia tri giai thuong da cong bd.

7.2.2. Diéu kién tham gia

(i) Cap ma du thudng cho KH dat Alias tai khoan lan dau:

KH dit Alias 1an dau tién trén iPay (theo md KH tai VietinBank) s& nhan dugc 1 mi dy thuong. Ap dung cho
tat ca cac KH cii va moi cta VietinBank thuc hién dat Alias tai khoan lan dau.

Méi KH dugc 1 ma du thuong trong cd CTKM theo ndi dung KM.

(i) Cap ma dy thuong cho KH mé goi TKTT:



https://fptshop.com.vn/

KH md¢ méi (tao méi ma KH tai VietinBank) goi TKTT bang phuong thuc xac thuc eKYC tai ung dung
VietinBank iPay Mobile, kich hoat thanh cong VietinBank iPay (trang thai hoat dong) trong ngay ma tai khoan
s& dugc cap 1 ma du thudng.

M&i KH duogc 1 mi du thudng trong ca CTKM theo ndi dung KM.

(iif) Cap ma du thuéng cho KH dang ky va kich hoat iPay VietinBank:

KH dang ky va kich hoat iPay VietinBank (trang thai hoat dong) lan dau/ KH da hity ding ky VietinBank iPay
qué 6 thang trudc thoi gian KM thuc hién dang ky lai iPay dugc cap 1 mi du thudng (ap dung cho KH ding
ky iPay tai quay/qua web/iPay Mobile).

Moi KH duoc 1 ma du thudng trong ca CTKM theo ndi dung KM.

Khong 4p dung véi KH da duoc cip mi du thuong tai muc (ii) bén trén.

(iv) Cap ma duy thuong cho KH thuc hién thanh toan hoa don trén iPay:

V&imdi hoa don tir 200.000 VND tré 1én thanh toan trén iPay (bao gdm cac dich vu nhu: Thanh toan tién dién,
nudc, vién thong (thanh toan cude di dong/cd dinh tra sau; VNPT; ADSL...), thanh toan phi chung cu, nap
tién dién thoai qua VietinBank iPay (web va mobile) s& duoc cip 1 ma dy thuong.

Ap dung cho tat ca cac KH thuc hién thanh toan hoa don tir TKTT trén VietinBank iPay Mobile trong thoi
gian KM (khong ap dung v&i KH thanh toan hoa don tir tai khoan thé tin dung). Chi xét cac giao dich thanh
cong tai thoi diém thanh toan.

KH duoc tham gia dong thoi cac wu dai néu thoa man didu kién.

7.2.3.  Thoi gian, cich thirc phdt hanh bing chirng xdc dinh triing thuéng:

Ma dy thudng ctua KH tai ndi dung (ii) va (iii) muc 8.1 s& dwoc giri cho KH qua tin nhan OTT trén VietinBank
iPay Mobile trong ngay giao dich v6i ndi dung tin nhin du kién: “QK c6 co hoi tring dién thoai iPhone 13
Promax 256GB tir CTKM “Ngéan hang s6 van ning - Van qua ting - Van ngudi mé”. Ma du thudéng ctia Quy
khach la xxxxxxxx. Lién hé 1900 558 868”. (Ma du thudng luu tai muc “Thong tin” trén VietinBank iPay
Mobile).

Ma dy thudng ctia KH tai ndi dung (i) va (iv) muc 8.1 s€ dugc thong bao cho KH tai VietinBank iPay Web
theo timg tuan trién khai tai muc thong tin c4 nhan/quéan Iy ma du thuong VietinBank iPay giao dién website

(ma du thuong dugc hién thj theo mau tai phu luc 1 dinh kém), véi thoi gian thong bao ma du thudng nhu sau:

Tuén Thoi gian giao dich/su dung dich vu Thoi gian hién thi ma du thudng
1 Tir 12/9/2022 dén 18/9/2022 21/9/2022
2 Tir 19/9/2022 dén 25/9/2022 28/9/2022
3 Tir 26/9/2022 dén 2/10/2022 5/10/2022
4 Tir 3/10/2022 dén 9/10/2022 12/10/2022
5 Tir 10/10/2022 dén 16/10/2022 19/10/2022
6 Tir 17/10/2022 dén 23/10/2022 26/10/2022
7 Tir 24/10/2022 dén 30/10/2022 2/11/2022
8 Tir 31/10/2022 dén 6/11/2022 9/11/2022




Tuan Thoi gian giao dich/str dung dich vu Thoi gian hién thi ma du thuong
9 Tir 7/11/2022 dén 13/11/2022 16/11/2022
10 Tir 14/11/2022 dén 20/11/2022 23/11/2022

Luu y: KH c6 trach nhiém Iuu gitt ma dy thudng trén VietinBank iPay dé thyc hién dbi chiéu v6i VietinBank

khi tring thuong. VietinBank s& tir chdi chi thuong néu KH khong cung cip duge ma sb du thudng hop 18.

7.2.4. Quy dinh vé bang chitng xdc dinh tring thuéng

Kho mé dy thuéng 1a chung va duy nhét.

Tong ma dy thudng du kién phat hanh 13 99.999.999 s, tir s 000.000.01 dén 99.999.999 duoc hé thong tr
dong cap ngau nhién.

Ma du thudng ciia CTKM c6 8 ky tur voi khudn dang xxxxxxxx va duge cap mot lan duy nhat trong ca CTKM.
Ma dy thuong duge cap cua KH (c6 thé) khong lién ké.

Céac mi dy thudng hop 1& duogc tong hop tién hanh quay sb néu thoa mén diéu kién:

Tai thoi diém quay thuong:

+ P6i v6i dich vu ddt Alias: Tai khoan Alias va TKTT, iPay ctia KH & trang thai hoat dong.

+Pbi v6i dich vu khac: TKTT duge cép ma du thuong va iPay cia KH ¢ trang thai hoat dong.

Tai thoi diém trao thuong:

+ Pbi voi truong hop KH dat Alias tai khoan: KH dong Alias/ TKTT & iPay khong ¢ trang thai hoat dong thi
cac mi du thudng da cip theo tai khoan d6 s& duoc coi 1a khong hop 16 va khong dugc trao giai thudng.

+ Pdi voi truong hop KH ding ky & kich hoat iPay/mé méi TKTT qua eKYC/thanh toan héa don, nap tién
dién thoai trén VietinBank iPay: TKTT/iPay khong & trang thai hoat dong thi cac ma du thudng da cip theo

tai khoan d6 sé duogc coi la khong hop 1€ va khong duoc trao giai thudng.

7.2.5. Thoi gian, dia diém va cdch thire xdc dinh tring thuéng:

Pon vi thuc hién quay thudng: VietinBank.
Dia diém quay thuong: Tang 3, Toa nha Hong Ha, 25 Ly Thuong Kiét, Hoan Kiém, Ha Noi v6i su chimg kién
cua dai dién KH va dai dién VietinBank.

Thoi gian quay thuong du kién hang tuan:

Tudn Thoi gian Thoi gian quay s6 du kién
1 Tir 12/9/2022 dén 18/9/2022 23/9/2022
2 Tir 19/9/2022 dén 25/9/2022 30/9/2022
3 Tir 26/9/2022 dén 2/10/2022 7/10/2022
4 Tir 03/10/2022 dén 9/10/2022 14/10/2022
5 Tir 10/10/2022 dén 16/10/2022 21/10/2022
6 Tir 17/10/2022 dén 23/10/2022 28/10/2022
7 Tir 24/10/2022 dén 30/10/2022 4/11/2022
8 Tir 31/10/2022 dén 6/11/2022 11/11/2022




9 Tu 7/11/2022 dén 13/11/2022 18/11/2022
10 T 14/11/2022 dén 20/11/2022 25/11/2022

Hinh thirc quay thudng:

+ Quay thudng trén phin mém ti dong. Quay sb theo co ciu giai thudng tir giai Dong hang dén giai Nhit cia
CTKM.

+ Lan 1 quay s giai Pong hang: Quay s6 1 1an dé xac dinh 3 KH tring thuéng chinh thirc (sap xép thir tu tir
1 dén 3) va 6 KH trang thudng du phong (sap xép thi tu tir 4 dén 9).

+ Lan 2 quay s6 giai Nhat: Quay s6 1 1an dé x4c dinh 1 KH trang thudng chinh thire (sip xép thartwla 1) va 5
KH trang thuéng du phong (sap xép thi tu tir 2 dén 6).

M&i ma du thuong chi duoc tham gia quay sé 1 1an theo cac tudn néu trén.

Thuyc hién quay thudng theo sb lugng s6 du thudng thuc té va hop 16 da cap tinh dén thoi diém thuc hién quay
sO vi su chimg kién ctia dai dién VietinBank, dai dién KH.

Két qua quay sd duoc 1ap thanh bién ban va c6 chit ky xac nhan ctia cac bén chimg kién.

M&i KH c6 thé trang nhiéu giai thuong cia CTKM.

7.2.6. Thong bado trung thuong

Két
cho

qué quay thuong mdi dot s& duoc ddng tai trén trang web: https://www.vietinbank.vn va théng bao truc tiép

KH triing thuéng bﬁng Email hodc tin nhin hodc dién thoai, noi dung thong béo tring thudng theo mau phy

luc dinh kem.

Thoi han théng bao dén KH cham nhét trong vong 10 ngay ké tir ngay quay sd.

7.2.7. Thoi gian dia diém, cich thirc va thii tuc trao thuong

(i

(ii)
(iii)
(iv)
(v)

Dia diém trao thuong: Tai chi nhanh VietinBank c¢6 KH trang thuéng.
KH nhén thudng cung cap chirmg minh nhan dan hoic gidy t& xac minh thong tin ctia KH khac c6 gi tri tuong
duong theo quy dinh cta phap luat va bang chirng x4c nhan trang thudng.
KH nhén thuéng cung cip ma s6 du thudng hop 1é ma VietinBank dé cip tuong timg vai timg loai giao dich.
Trong vong 10 ngay ké tir ngay quay sb xac dinh trang thudng VietinBank s& thong bao trang thudng qua dién
thoai hodc giri qua dudng buu dién cho KH triing thudng chinh thirc trong bién ban quay sé xac dinh tring
thuong. Truong hop VietinBank khong lién hé dugc véi KH tring thuéng chinh thirc sau 10 ngay ké tir ngay
quay s6 xéc dinh tring thudng hoac KH tur chéi nhan thudng hodac KH khong du diéu kién nhan thudng tai
thoi diém nhan thuong nhu sau:

Ddi v6i dich vu dat Alias tai khoan: Alias khong ¢ trang thai hoat dong/ TKTT/iPay khong & trang hoat

dong.

Déi véi TKTT mé méi qua eKYC: Tai khoan thanh toan/iPay khong & trang hoat dong.

Déi véi dich vy thanh toan hoa don, nap tién dién thoai: TKTT/iPay khong & trang hoat dong.

Déi véi dich vu dang ky & kich hoat iPay: TKTT/iPay khdng & trang hoat dong.

KH tring thuong nhung khong cung cip mi s du thuong da duge ngén hang cp theo thé 16 ciia CTKM.



https://www.vietinbank.vn/

VietinBank sé& thuc hién thong bao trang thuong lan lwot cho KH du phong theo thir tu trong bién ban quay

s6 xé4c dinh tring thuong duy nhét trong vong 10 ngay tiép theo. Truong hop:

+

VietinBank khong lién hé dwoc véi KH du phong, ngan hang truc tiép thong bao cho KH vé viéc KH khong
nhn thudng ngay khi hét thoi han qua dién thoai hodc qua dudng buu dién va giai thudng s& dugc chuyén
cho KH du phong tiép theo.
KH du phong khong du diéu kién nhan thudng (i), (i), (iii), (iv), (v) tai thoi diém trao thudng, VietinBank s&
théng bao tring thuong cho KH du phong tiép theo.
Khong trao thuong cho KH (chinh thirc va du phong) thi gidi thuong s€ dugc tinh 1a giai khong c6 nguoi
nhan.
Giai thuong s& duoc trao thudng cho KH trong vong 45 ngay ké tir khi két thac CTKM.
Néu hét thoi han néu trén KH khong nhan thuong, s& duoc xir Iy theo quy dinh cta phép lut hién hanh,
KH triing thuong phai chiu cac chi phi lién quan dén viéc nhan giai thuong nhu: Chi phi van chuyén hang hoa
- dich vu (truong hop KH nhén hién vat), thué thu nhap ca nhan theo quy dinh ctia phap luat hi¢n hanh.
VietinBank sé& thyc hién khau trir thué thu nhap c nhan (thu ho va ndp thay) theo quy dinh néu ¢ phat sinh,
trude khi thue hién trao giai thudng cho KH.
Quy dinh vé tra thudng va thu hdi giai thuong cia CTKM: VietinBank ¢6 toan quyén trong viéc ghi ng/thu
hoi toan bd gia tri giai thuong/qua ting ctia KH trong truong hop VietinBank chimg minh dugc giao dich phat
sinh nhén giai trang thuong khong c6 gié tri (truc loi, giao dich khdng, khong hop 1¢...), 6 hanh vi lira ddo, vi
pham quy dinh ctia Ngan hang.

8. Pau médi giai dap thac mac cho KH vé c4c vén dé lién quan dén CTKM
Moi thic mic lién quan dén CTKM, KH vui long lién hé cac chi nhanh VietinBank trén toan quéc hoac
Tong dai hd tro KH:1900 558 868; Email: contact@vietinbank.vn.

9. Trach nhiém thong bao

Thé 1¢ CTKM duoc VietinBank ding trén website: https:/www.vietinbank.vn va tai dia diém KM.

Két qua tring thuong/nhan thudng ciia CTKM s& duoc cong b trén website https://www.vietinbank.vn, giri

Email hodc dién thoai thong bdo truc tiép cho KH.

10. Cac quy dinh khac

KH dugc tham gia CTKM nay va cac CTKM khac ma VietinBank dang dong thoi thuc hién néu thoa man
diéu kién cua timg CTKM.

Thé 16 m6i nhat va ddy du nhit 1a thé 1¢ dang tai trén website cuia VietinBank tai https://www.vietinbank.vn
va tai dia diém KM VietinBank c6 thé thay d6i ndi dung, diéu chinh diéu kién va diéu khoan cia CTKM cho

phtt hop vai didu kién trién khai thyc té va s& thong bao vé nhirng thay doi va diéu chinh d6 néu dugc co quan
quan Iy Nha nuéc vé thuong mai chép thusn,

Moi chi phi lién quan dén viéc nhan thudng (chi phi di lai, an ¢...) s€ do KH trang thuong tu chi tra.

KH ¢ trach nhiém cung cap s6 dién thoai va Email (néu ¢6) cho VietinBank dé dugc nhan thong béo tring

thuong (trong trudong hop KH tring thuong).
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Trong trudng hop xay ra tranh chap Lién quan dén CTKM nay, VietinBank c6 trach nhiém truc tiép giai quyét,
néu khong thoa thuan dugc tranh chip s& duge xtr Iy theo quy dinh cia phép luat Viét Nam hién hanh.
Néu duoc KH dong ¥, VietinBank s& sir dung cac hinh anh, tu liéu lién quan dén KH tring thudng trong cac
chuong trinh quang cdo, trén cac phuong tién thong tin dai chiing.
Déi voi nhirng giai thuong khong thé trao giai thudng, khong co nguoi tring thudng hodc nhan thudng,
VietinBank trich nop 50% gié tri giai thudng da cong bd vao Ngan sach Nha nude theo quy dinh tai Khoan 4,
Diéu 96 Luat Thuong mai.

Ngdn hang TMCP Céng Thuong Viét Nam - VietinBank




