HUONG DAN THANH TOAN HOA PON
PHI BAO HIEM AIA TREN APP VIETINBANK IPAY
Budrc 1: Quy khach dang nhiap App VietinBank iPay ciia VietinBank va lya chon chirc ning
“Thanh toan hoa don”:
- Quy khéch truy cép Gmg dung VietinBank iPay, nhdp tén ding nhap va mat khu

- Chon menu “Thanh toan Héa don”/“Phi bao hiém”
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Buéc 2: Quy khach cung céip thong tin dé truy van thong tin déng phi bao hiém
- Chon Tai khoan thanh toan
- Chon Héng Bao hiém: Bao hiém AIA Viét Nam
- Nhap S6 tham chiéu 13: S6 hop dong/S6 Hb so yéu cau bao hiém (S6 HDBH/S6 HSYCBH)
- Nhan “Tiép tuc”
- Tai man hinh thanh toan phi bao hiém:
» Quy khach chon “Muc dich thanh toan”



> Muc dich thanh toan gdm:

+

+

+

Pong phi bao hiém dau tién;

B6 sung phi bao hiém dau tién;

DPong phi bao hiém dinh ky;

Hoan tra tam Gng tién mat;

Hoan tra tam rng dong phi ty dong;

Thanh toan khac (Vi du: Dong phi tich lity, dong phi bao hiém trudc han, mua thém

san pham bd sung, khoi phuc san pham bo sung...).

+ Moi giao dich dong phi bao hiém twong iing véi mét sé tham chiéu (sé HPBH/sé HSYCBH)

va mét logi thanh todn. Truong hop Quy khdach muén thanh todn cho nhiéu sé tham chiéu

hodc cho nhiéu logi thanh todn cia cung mot s tham chiéu thi thuc hién nhiéu giao dich.

+  Doi véi trwong hop truy van thong tin bang S6 HSYCBH, Quy khach phdi nhdp théng tin

vé “Nguwoi mua Bao hiem” trong qua trinh thanh toan.

> Xac nhan hodc diéu chinh sb tién (chdn hang nghin dong).



< Phi bdo hiém < Phi bdo hiém
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Bdio Hidm AlA Vigt Nam v Bdo Hiém AlA Vist Mam v

58 hop ddng/hd so yéu edu bdo hidm

S8 hdp déng,/ hd s0 yéu cdu bdo hidém
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Phi bdo higm thanh todn
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M&t trigu bdn trém sdu mual tam nghin dang

Buéc 3: Quy khach kiém tra, xac nhin thong tin déng phi bio hiém va nhiap OTP hoic Soft
OTP dé xac thuc giao dich thanh toan va nhin thong bao két qua giao dich déng phi bio

hiém



€ Xdc nhan gioo dich

Tir i khodn

Dich vy
Héing bdo hiém

58 hop ddng/hd sa
véu cau bdo higm

Mgudh mua bdo hidm
Mue dich thanh todn
Phi baa hidgm thanh
todn

Phi

Phucng thiic xac
thuc

el LT

Phi bio higm
Bdo Hidrm ALA Vidt Mam

Béng phi bdo hidm dinh ky

1,468,000 VND
Mét trigu bén trdm sdu
g tdm nahin déng

Mi&n phi

3Ms OTR

& Wi kang kigm tra ki théng tin tnude khi xac

nhéin

Chang 61 d4 gui md OTP cho md gioo dich
KHZOISBTLW dén sd dién thogi **** ***770

Vui l&ng thue hién 2 giao dich tdi chinh SMS OTP
tigp theo dé sii dung Soft OTR

gsIRoe -

Két qua giao dich

VlethankQ

Quy khach dé gico dich thanh cong!

Tur tai khean

Dich vu

Hang baoc hiém

S& hgp ddng/hé sd

yéu cdu bao hiém

Ngudi mua béo
hiém

Muc dich thanh
tedn

Phi béo hiém thanh

toan

cesnesnnsorn

Phi bao hiém
B&o Hiém AlA Viét Nam

Daong phi bao hiém dinh
ky
1,468,000 VND

Mot trigu bon tram sdu
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Mién phi

Buéc 4: Tin nhin va Email xdc nhan déng phi bao hiém dwoc AIA giti cho bén mua bio
hiém ngay sau khi giao dich dwoc thye hién thanh cong d6i véi trweomg hop so tham chiéu 1a

s0 HDBH



HUONG DAN THANH TOAN PHI BAO HIEM AIA
TREN KENH IPAY WEB

Buwéc 1: Chon dich vu cin thanh todn
- Khach hang dang nhap VietinBank iPay Mobile, chon Thanh toan hoa don, chon loai dich vu

“Phi bao hiém”
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Buwdéc 2: Khoi tao giao dich
- Khéch hang chon Tai khoan, chon Cong ty Bao hiém: AIA; nhap S6 HPBH/S6 HSYCBH dé

“Truy van hoa don” Phi bao hiém va nhan “Tiép tuc”
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Pén

56 hap diéng,/S6 du thao 903593588 &

Cong ty bao hiém Bao higém nhan tho Al ~

T

34 141 khodn/sé thé tn dung 103000810687 - Customer Name - Tai khodn thanh todn v
56 dukha dung 706,574,549 VND

Théng tin hoa don

Ho v 1&n bén mug Luu Vian Tudn
Muc dich thanh 1odn Thanh todn khéc w
54 tién thanh todn o]
Ghichu
L lai
Bén
54 hop déng,/S6 du thdao U903593528 (=}
Cong Ly bao hidém Bdo hiém nhan tho AlA -
Tix
S5 141 khodn/sd thé tin dung 103000810487 - Customer Name - Tdi khodn thanh todn ~
56 du kha dung 106,576,649 WHD

Théng tin hod don

Hio vt L&n bén mua Luu Viéin Tudn

Muc dich tharh todn Thanh todn khac -
S4 tién thanh todn o

Ghi chi

Lén lai
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548 hop déng/56 du thao
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103000810687 - Customer Name - Tai khodn thanh todn v

53 du kha dung 106,576,649 VHD
Théng tin hod don
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Ghi cha

Lantel

Buéc 3: Xdc nhdn va xdc thwe giao dich: Khach hang nhap OTP hoic Soft OTP dé xac thuc
giao dich

Thanh toan héa don

Tir

S35 141 khoan/s5 thé tin dung 103000810687 - Customer Name - Tai khodn thanh todn
58 du kha dung 104,576,659 VND

bén

Dich vy Phi bdo hiém

Cong ty bao hidém Bao hiém nhan tho AlA

55 hop déng/S6 dy thao 903593588

Chi tiét

Ho 1&n bén mua bdo hidm Luu Véin Tudin

Thanh todn khdc OVND

54 tién giao dich 1,000 VND Mot nghin déng

Phi (+VAT) Mién phi

Phuong thic xac thuc SMS

Chung toi da gdi ma OTP cho md gioo dich VWSYK3TUVJ dén s6 dién thogi 093806



Thanh tean héa don

T

53 tai khadn/s5 thé tin dung WE000810687 - Customar Home - Tai khodn thanh toan
560 khal cunig KM S S8 VNI

Bén

Dichwu Phi bdo hidm

Céng ty bda hidm Béa hiam nhén tho Al

£5 hop ding /55 du théo LpO3seamaE

Chi tiet

Ho tén bén mua bao hidm Luu Vian Tudn

Theanh todn khac O VHD

53 tidn gina dich 1000WND  Mat nghin déng

Phi [+WAT) Man phi

Phuiong thilc sc thuc SMs

Chang 15i da g mé OTP cho ma gioo dich VWSYKITUV dén =& dién thooi 093°* 806




Thanh toan héa don
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55 1o khading/s6 tha tin dung WO3000I106ET - Custormar Nome - Tai khodn thanh toan
Shdul kha dung TN s 500 VNI

Bén

Dichivu Phi ko higm

Cing ty bdo hidm Bdo hidm nhan tho ALS

52 hop ding /55 du theo 1903553588

Chi tiét

Hao tén béin mon bio hidm Lusu Vi Tusdin

Theanh todn khae LY 1N

53 tidn giao dich 1000 WND  Mat nghin dong

Fii {4VAT) Min phi

Phuong thic e thuc SM5

Chang t5i da gli mé OTP cho ma gioo dich VWWSYKITUV dén =5 didn thooi 093°* 806
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Buwéc 4: Nhin két qua giao dich



VietinBank 1Pay

Thanh tean héa don
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Giao dich thanh céng
55 tham chidu: 134G22400KD3C4CS

53 1 khodn,/s6 thé tin dung
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Dich

Cing ty béo hidm

53 hop déng,/54 du thdo
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