THE LE CHUONG TRiNH KHUYEN MAI

Béng viéc tham gia Chuong trinh khuyén mai (CTKM) nay, khéch hang (KH) mdc dinh chdp nhdn

tat ca cac diéu khoan va diéu kién cua CTKM dwoc liét ké theo noi dung cu thé nhuw dwoi day.

1. Thoi gian KM: Tir 15/9/2022 dén 14/1/2023.

2. Hang héa, dich vu KM: Thé Ghi ng Qudc t& (GNQT) Premium Banking MasterCard; Tin
dung Quoc te (TDQT) Premium Banking MasterCard thoa man diéu kién CTKM. (Danh sdach
dau BIN thé ap dung dinh kem)

3. Hang héa, dich vu ding dé KM: Tién chuyén khoan v qua ting.

4. Pia ban (pham vi) KM: Th¢ GNQT Premium Banking Mastercard; TDQT Premium Banking
MasterCard phat hanh tai Viét Nam, thuc hién chi tiéu tai Viét Nam va nudc ngoai.

5. Hinh thirc KM: Ting tién va qua ting.

6. Pdi twgng dwge hwomg KM: Toan b khach hang uu tién (KHUT) cua VietinBank (bao gom ca
KHUT trai nghiém) la chu thé¢ GNQT Premium Banking MasterCard; TDQT Premium Banking

Mastercard thoa man diéu kién cia CTKM.
7. Noi dung CTKM:

7.1. Uu daii cho chi thé mé méi:

STT | Tiéu chi U'u dai cho thé TDQT Uu dai cho thé GNQT
i. KHUT phdt hanh thé TDOT
Premium Banking Mastercard trong
CTKM, dong thoi théa mdn diéu
kién:
- KH chua tirng c6 thé TDQT Premium
Banking Mastercard, Visa Signature,
JCB Ultimate truéc CTKM; hoac
- KH da doéng toan bo thé TDQT | KHUT phat hanh th¢ GNQT
Premium Banking Mastercard, Visa | Premium Banking Mastercard
Signature, JCB Ultimate truéc CTKM | trong CTKM, ddng thoi thoa man
t6i thiéu 6 thang. diéu kién:
1 Doi twong | ii. KHUT phat hanh thé TDQT | - KH chua ting c¢6 th¢e GNQT
ap dung | Premium Banking Mastercard s | Premium Banking Mastercard
ngay 1/7 - 15/8/2022 va kich hoat thé | tru6c CTKM; hodc
tic ngay 15/9/2022, dong thoi théa | - KH da déng toan bd thé GNQT
miin diéu ki¢n: Premium Banking Mastercard
- KH chua timg c6 th¢ TDQT Premium | trudéc CTKM tdi thiéu 6 thang.
Banking Mastercard, Visa Signature,
JCB Ultimate trudc ngay 15/4/2022;
hoic
- KH da dong toan by thé TDQT
Premium Banking Mastercard, Visa
Signature, JCB Ultimate trudc ngay
15/10/2021.
- Hoan tién 20% cho cac giao dich chi i ‘Hoan' tfn 1,5%, C}‘IOA .cac' ;glaf)
R Y dich chi ti€u c6 gid tri to1 thi€u tur
. tiéu c6 gia tri to1 thiéu tr 3.000.000 . . \
5 Noi du~1.1g VND/giao dich tro Ién. 1:000.000 VND/giao dich tr¢
wu dai o 1én.
Vg;‘/gﬁf;?gtéznct_ﬁ(&a 1900000 _ Gis tri hoan tién t6i da: 500,000
VND/KH trong ca CTKM.




Uu d3i chi 4p dung cho KHUT cia VietinBank du diéu kién tham gia
CTKM va phat sinh chi tiéu trong thoi gian trién khai CTKM, riéng khach
hang la chua thé TDQT Premium Banking Mastercard tai muc ii dwoc
xét wu dai tir ngay 20/10/2022.

Tdng gia tri hoan tién t6i da: 2.000.000 ddong/KH trong ca CTKM.

CTKM nay khong ap dung dbi véi cac giao dich chi ti€u tai don vi dién luc
(MCC4900).

Ap dung cho thé chinh thudc d6i twong KH du diéu kién.

KH tinh theo s6 CMND/hd chiéu/CCCD cua chi thé chinh.

Ngén sach wu d3i hoan tién c6 gidi han do d6 cac KH du diéu kién trude s&
dugc uu tién nhan thuong.

Tong ngan sach wu dai toi da: 4.000.000.000 dong, trong do:

- Ngan sach vu d3i cho thé TDQT 1a 3.500.000.000 dong, ngan sach wu dii
t6i da/thang 1a 875.000.000 dong, truong hop ngan sach thang khong sir
dung hét s& dugc cong don sang thang tiép theo.

- Ngan sach vu dii cho thé GNQT 14 500.000.000 dong, ngan sach vu dai
t6i da/thang 1a 125.000.000 ddng, truong hop ngan sach thang khong sir
dung hét s& dugc cong don sang thang tiép theo.

Diéu kién
khac

Ngan
sach

7.2. Uu dii cho toan b chu thé:

STT Tiéu chi Noi dung wu dai

Toan bo KHUT la chu thé TDQT Premium Banking Mastercard
va GNQT Premium Banking Mastercard

- Tang Voucher nghi dudng trong nudc tri gia 25.000.000 dong
cho KH c6 tong gia tri chi tiéu cao nhat mdi thang trong CTKM.
2 | Noidunguuddi |- Ting Voucher nghi dudng trong nudc tri gia 10.000.000 dong
cho TOP 10 KH ¢6 tong gié tri chi tiéu cao tiép theo mdi thang
trong CTKM.

- M&i KH duoc hudng wu dii toi da 1 1an trong ca CTKM, KH da
trang thudng thang nay s& khong duoc xét thuong trong thang tiép
theo.

- Thoi gian xét giai tich Iy tinh tir ngy 15 thang nay dén ngay 14
thang sau.

- Gia trj chi tiéu tich lily tinh trén toan bo giao dich chi tiéu bang
thé¢ TDQT va GNQT cua KH.

- CTKM khéng ap dung d6i véi cac giao dich chi tiéu tai don vi
dién luc (MCC4900).

- Ap dung cho thé chinh thudc dbi twong KH di diéu kién.

- KH tinh theo s6 CMND/hd chiéw/CCCD cua chi thé chinh.

- Giai thuong khong dugc quy doi sang tién mit.

1 | Poi twong ap dung

3 | Piéu kién khac

- Toéng ngin sach wu dai: 500.000.000 dong (twong dwong

4 | Ngén sach 125.000.000 ddng/théng)

8. Thai gian va cach thire chi thwéng:

- P6i v6i wu dii cho chii thé mé méi: VietinBank du kién chi thuong trong vong 45 ngay ké tir
ngay két thuc mdi thang cho cac giao dich du diéu kién trong thang vao tai khoan thé thyc hién
giao dich cua KH. (Tai khoan thé cua KH phai hoat dong tai thoi diém chi thuong va KH phai 1a
KHUT cua VietinBank tai thoi diém chdt danh sach chi thuong)



- P6i v6i wu dii cho toan bd chii thé: VietinBank du kién chi thuong trong vong 45 ngay ké tir
ngay két thiic CTKM cho cac KH di didu kién (Tai khoan thé ciia KH phai hoat dong tai thoi diém
chi thuong va KH phai 1a KHUT cta VietinBank tai thoi diém chét danh sach chi thuong), cu thé:
+ Giai thudng duoc trao tai Chi nhanh VietinBank quan ly thé cia KH trung thuong.

+ Khi dén linh thuong, KH mang theo CMND/ho chiéu hoidc gidy td c6 gia tri phap 1y twong dwong
(trudng hop KH diang ky bang ho chiéu hodc gidy td 6 gia tri phap 1y twong dwong) va thong bao
moi linh thudng (néu co).

+ KH trang thudng phai chiu cac chi phi lién quan dén viéc nhan giai thuong nhu: Thué thu nhép
c4 nhan ddi véi khoan thu nhép tir tring thuong theo quy dinh ctia Phap ludt hién hanh, cac khoan
thué va phi khac (néu c6).

9. Trach nhiém thong bao:

- VietinBank c6 trach nhiém thong bao dﬁy du chi tiét ndi dung cua thé 16 CTKM trén it nhat mot
phuong tién thong tin dai chung.

10. Cac quy dinh khac:

- CTKM chi ap dung cho cac giao dich chi tiéu, Khong ap dung cho giao dich ruat tién mat, van tin,
in hoa don, sao ké, ndp tién, chuyén khoan, phi, 13i, giao dich ddo, huy, hoan tra, cac giao dich
verify, pre-authorize/pre-purchase.

- Thé 1& mé&i nhét va dﬁy du nhit 1a thé 18 duoc dang tai trén website cua VietinBank tai
www.vietinbank.vn. Thong tin dugc cung cép trén cac phuong tién truyén thong khac cia CTKM
nhu to roi, poster, thong cdo bao chi, phim quang cdo, SMS... 1 ni dung vén tat, mang tinh chét
quang cdo va co thé chua cdp nhat kip thoi nhimg thay doi trong thoi gian dién ra CTKM.
VietinBank c6 quyén thay doi noi dung, diéu chinh diéu kién va diéu khoan ciia CTKM cho phu
hop v6i diéu kién trién khai thuc té va s& thong bao vé nhitng thay d6i va diéu chinh do.

- Ngén sach hoan tién co gidi han, truong hop hét ngan sach trudce han, VietinBank c6 trach nhiém
thong bao trén website www.vietinbank.vn trong vong toi da 12h lam viéc ké tir thoi diém hét ngan
sach.

- Giao dich Thé hop 1€: Giao dich phai dugc thuc hién béng chinh chu thé VietinBank thanh toan
tai cac don vi chap nhan thé (BVCNT)/online cia VietinBank va cac ngan hang khéac (bao gom ca
trong nude va nude ngoai); Giao dich phai thuc hién thanh cong, da 1én sao ké thé va khong thude
danh sach cac giao dich bi dao/huy/hoan tra tinh téi thoi diém VietinBank chdt danh sach chi
thuéng; Thoi gian sir dung dé tinh khuyén mai cho KH 14 thoi gian KH giao dich thyc té dugc liy
trén hé thong cua VietinBank.

- KH c6 trach nhiém dam bao thong tin s6 dién thoai dang ky SMS Banking, Email, S6 dién thoai
lién lac 1a cta chu thé (khong st dung chung thong tin véi nguoi khéc);

- Truong hop giao dich ctia KH bi nghi ngd truc 1¢i, giao dich nghi ngo thanh toan khong, giao
dich quet thé qua POS trong khoang thoi gian tir 23h dén 6h sang hom sau véi nhiing giao dich
quet thé & cac diém chip nhan thé trong nudc (trén hé thong VietinBank thé hién loai tién thanh
toan ma 704 - Viét Nam ddng) s& khong dugce tham dy CTKM.

- M danh muc chi tiéu (ma nganh nghé cia don vi) hién thi trén hé thong cta VietinBank duoc
xéc dinh tity thudc vao ma danh muc (MCC) do bén ban hang véi t6 chuc thé (TCT). Ngan hang
s& khong chiu trach nhiém trong trudng hgp MCC ding ky v6i TCT bi 16i hodc truong hop
TCT/hoic bén ban hang va/hodc ngan hang cua bén ban hang thay doi ma danh muc (MCC) ma
khong thong bao cho Ngan hang.

- Chung tir thanh toan Thé hop 1&: Mdi héa don mua hang phai tuan theo quy dinh cua Bo Tai
chinh va chi duoc thanh toan bang thé VietinBank ctia chinh chu thé tham gia CTKM. VietinBank
khong chi thuéng cho cac hoa don mua hang dugc thanh toan bang nhiéu thé ciia nhiéu KH khac
nhau. Truong hgp mot hoa don mua hang dugc thanh toan bang nhidu thé ctia mot/nhiéu KH hodc
mot hoa don mua hang duoc tach nho dé thanh toan bing nhiéu giao dich thanh toan thé (nhiéu
hoé don thanh toan thé cho cung mdt hod don mua hang) hodc mdt héa don dugc thanh toan béng
nhiéu hinh thirc khac nhau (thé/tién mit...) déu coi 12 khong hop 18.

- Chu thé c6 trach nhiém cung cdp héa don mua hang va cac chung tir lién quan dén giao dich



http://www.vietinbank.vn/
http://www.vietinbank.vn/

mudn nhat 3 ngay lam viéc theo yéu cdu cta VietinBank dé chimg minh quyén loi ctia KH.
VietinBank c6 quyén khong tra thuéng cho KH trong truong hop KH khong cung cap hodc cung
cap khong day du cac chimg tir theo thoi gian quy dinh hodc héa don giao dich cua KH khong thoa
man cac quy dinh cta thé 16 CTKM;

- P6i v6i giao dich thanh toan bao hiém (MCC 6300), gié tri thanh toan thé phai khép dung véi
gia tri Hop dong bao hiém.

- VietinBank c6 quyén yéu cau chu thé cung cip cac hoa don giao dich (héa don mua hang va hoa
don thanh toan thé) va cac ching tir khac dé 1am can ctr xét duyét cac giao dich chi tiéu hop 18.

- Chit thé c6 trach nhiém cung cip héa don giao dich va cac bang ching khac lién quan mudn nht
3 ngay lam viéc theo yéu cau ciia VietinBank dé ching minh quyén loi cua KH. VietinBank c6
quyén khong tra thuong cho KH trong trudong hop KH khong cung cip hodc cung cip khong ddy
dua cac hoa don giao dich theo thoi gian quy dinh hodc héa don giao dich ctia KH khong thoa man
cac quy dinh cta thé 16 CTKM;

- VietinBank c6 quyén tir chdi trao thuéng hodc ghi no lai tai khoan ctua Chu thé ma khong can
béo trude hodc yéu cau chii thé hoan tién tra thuong ma VietinBank da tra thuong cho KH trong
truong hop VietinBank c6 di can ctr chiing minh giai thuéng KH dugc nhan can cir trén giao dich
khong hop 18, giao dich nghi ngo truc loi, giao dich chi tiéu cac hang héa dich vu bi phap luat cam
hodc han ché.

- KH nhan thuong thue hién ding theo quy dinh cua phap luat vé thué thu nhdp c4 nhan sau khi
nhan thuong, VietinBank s& thuc hién khau trir thué thu nhép c4 nhan (thu ho va ndp thay) theo
quy dinh néu c6 phat sinh, trudc khi thuc hién chi thuong cho KH. Moi chi phi lién quan dén viéc
nhén thuong sé do KH trang thudng ty chi tra.

- KH ¢6 trach nhiém cung cép sb dién thoai va email cho VietinBank dé duoc nhan thong bao xét
thuong hoan tién (trong truong hop KH thoa man diéu kién tham gia CTKM). Trong trudng hop
xay ra tranh chép lién quan dén CTKM nay, VietinBank c6 trach nhiém truc tiép giai quyét, néu
khong thoa thuan duoc tranh chip s& duge xir Iy theo quy dinh ctia phap luat Viét Nam hién hanh.
- VietinBank dugc quyén mién trach nhiém d6i véi cac trudng hop bat kha khang xay ra trong thoi
gian dién ra CTKM lam cho KH khong nhan dugc thong béo trang thuong CTKM, khong thé lién
lac dugc KH dé thong bao trao thuong, VietinBank dugc mién trach nhiém trong truong hop
CTKM hét ngan sach nhung chua kip thong béo t6i KH.

- Viéc trao thudng cho KH ¢6 thé mudn hon so v6i quy dinh trong truong hop VietinBank tra soat,
xac thyc thong tin cha thé kéo dai hon so véi thoi gian du kién.
- VietinBank dugc toan quyén sir dung cac hinh anh, tu liéu lién quan dén nguoi nhan thuéng trong
cac CTKM, quang cdo trén cac phuong tién thong tin dai chung (néu ngudi nhan thuong cho phép).
- Néu vi 1y do nao d6 theo quy dinh cta phap luat, CTKM khong dugc dién ra nhu ké hoach,
VietinBank c6 thé hiy bo, két thiic, thay ddi hodc tri hoin CTKM.
- VietinBank cam két thyc hién dung va hoan toan chiu trach nhiém vé CTKM trén theo cac quy
dinh cuia phap luat hién hanh.
- VietinBank hd tro va giai quyét khiéu nai ciia KH vé CTKM trong vong 45 ngay ké tir ngay két
thiic CTKM. Hét thoi gian trén, VietinBank khong chiu trach nhiém xir 1y cac khiéu nai cia KH.
Moi théic mdc lién quan dén CTKM, KH vui long lién hé cac Chi nhanh VietinBank trén toan

quéc hodc Tong dai hé tro KH 1900 558 868; email: contact@vietinbank.vn.

Ngadn hang TMCP Céng Thuong Viét Nam - VietinBank
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DANH SACH PAU BIN THE AP DUNG U'U PAI

STT LOAI THE PAU BIN THE AP DUNG
1 GNQT Premium Banking 559463910
2 GNQT Premium Banking Virtual 559463911
3 TDQT Premium Banking 530581910
4 GNQT Premium Banking Virtual 530581919




