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THE LE UU PAI PAC QUYEN DANH CHO KHACH HANG UU TIEN

Bang viéc tham gia Churong trinh ndy, khdach hang (KH) mdc dinh chdp nhdn tat ca cdc diéu khoan

va diéu kién cia chirong trinh theo néi dung cu thé nhw duéi day ©:

I. THOI GIAN AP DUNG
Chuong trinh trién khai tir ngay 03/06/2025 dén hét ngay 31/12/2026 hoidc dén khi hét ngan
sach, tiy thoi diém nao dén trude.

Il. PHAM VI AP DUNG
Toan quéc va Toan cau (tiy timg dich vu).

111.POI TUQNG PUQC HUONG PAC QUYEN

Tat ca cac khach hang wu tién (KHUT)/KHUT trai nghiém cta VietinBank hang Platinum,
Diamond, Diamond Plus, Elite; KHUT theo chirc danh theo quy dinh va dong thoi dap tmg
cac diéu kién sau:

- KHUT c6 thé Visa Signature vat Iy/phi vat Iy hodc JCB Ultimate SaviY vat Iy do VietinBank
phat hanh & dang & trang thai hoat dong hodc tam khoa® tai thoi diém khach hang sur dung dich

vu.

- Khach hang da xac nhan Diéu khoan va diéu kién vé Bao vé dir liéu c4 nhan theo nghi dinh
13/2023/ND-CP trén app VietinBank iPay (trong truong hop VietinBank can chia sé dit liéu
ctia khach hang cho ddi tac dé thuc hién dich vu).

IV. NOI DUNG PAC QUYEN

Hang KHU'T/ | Pic quyén phong ché sin | Dich vu tro Iy don tién tai | Pic  quyén
KHUT trii | bay trong nuéc /quoc té cac cang hang khong choi Golf

nghiém

! vietinBank c6 quyén thay d6i ngi dung, diéu chinh diéu kién va diéu khoan ctia chwong trinh cho phu hop
véi diéu kién trién khai thuc té va sé thong bao vé nhirng thay ddi va diéu chinh do;

2 Theo QP sb 259/CS-TGD-NHCT-BL1 loai thé nhan dién KHUT sé dwoc diéu chinh theo tirng thoi ky
theo quy dinh. Theo d6 cac KHU'T phat hanh thé JCB Ultimate SaviY dwoc hwdng déc quyén phi thudng
nién twong tw cac thé nhan dién KHU'T khéac, cu thé: Mién phi thwéng nién nam dau véi cac KHU'T hang
Gold, mi&n phi tron d&i phi thwérng nién cho cac KHU'T tir hang Platinum tré 1&n, diéu kién khach hang
gitr hang tai thoi diém hé théng quét thu phi;

3 Trang thai thé active va lost
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Elite Khong gi6i han sé luot s | Khong gidi han s6 luot st | 6 luot choi
dung + 6 luot khach di cung | dung + 6 lugt khach di cung | Golf mién phi
Diamond Khong giéi han sd luot sir | Khong gi6i han sé luot st | Khong ap
Plus dung + 4 luot khach di cung | dung + 4 lugt khach di cung | dung
Diamond Khong giéi han sd luot sir | Khong gi6i han sé luot st | Khong ap
dung + 2 luot khach di cung | dung + 2 lugt khach di cung | dung
Platinum/ 2 luot sir dung cho khach | Khong dp dung Khéng ap
KHUT theo | hang dung
chirc danh

V. CHI TIET CAC PAC QUYEN
1. Pic quyén Phong cho sin bay
Khach hang duoc st dung mién phi phong chd san bay trong thdi gian hiéu lyc ciia chuong
trinh.
1.1 Cach thirc dit diic quyén:

1.1.1 Déi v6i phong chd san bay quéc ndi/qudc té tai Viét Nam:
- Céch 1: Khach hang sir dung truc tiép tai phong chd va cung cp cac thong tin:

S dién thoai dang ky véi ngan hang,
4 s6 cudi CCCD
Thé Visa Signature/JCB Ultimate SaviY

+ + + 4+

Thé 1én may bay

Sau d6 nhan vién 1€ tan tai phong che s& thuc hién xac thuc khich hang.

- Céch 2: Khach hang lién hé v6i Tong dai vién CT dic quyén qua Hotline
0909.616.502 trén tmg dung Zalo/Whatsapp/Viber: Tén tai khoan: “Tong Dai Dic
Quyén Tinh Hoa”. Khach hang dit dich vu t6i thiéu 90 phut trudc gio sir dung
phong cho dé duoc sip xép dich vu. (Luwu y: khuyén khich KH lién hé theo phwong

thire nay khi o nudc ngoai).

1800 55 88 66
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- Céch 3: Khach hang goi dién 1én tong dai KHUT cua VietinBank qua hotline 1800
55 88 66. Khach hang dat dich vu tbi thiéu 90 phat trudc gio st dung phong chd
dé duoge sép xép dich vu.
- Céch 4: Khach hang dat dich vu trén app VietinBank iPay. Khach hang dat dich vu
tdi thiéu 90 phut trude gior st dung phong cho dé duoc sip xép dich vu.

- Céch 5: Khach hang giri email téi hom thu: contact@vietinbank.vn /Pang ky qua

Landing page ctiia chuong trinh qua duong link: vietinbankpremium.vn. Khach hang

lwu ¥ dang ky tdi thiéu trude khi sir dung phong chd 36 gio' dé duoc sip xép dich
vu.
- Luuy:

+ Déi véi cdach 2,3,4,5: Khdch hang sé duoc VietinBank/Poi tac lién hé va cung cd'p
md OR qua email. Khéch hang sir dung OR nay dé sir dung dich vu phong cho tai sin
bay (sé dién thoai lién hé khach hang dé xac thwe va dat dich vu: 028.710.38848).

+ Md OR duoc gan dinh danh theo Khdch hang, chi nguoi dwoc cap OR méi sir dung
duoc dich vu,

+ Ma OR khéch hang nhdn dwoc cé gid tri sir dung trong toi da 30 ngay (doi véi phong
cho quéc néi) va 90 ngay (d6i véi phong cho quéc té);

+ Ma QR dd cdp khéng thé hoan/hity du6i moi hinh thirc. Khdach hang da nhdn dwoc
mad QR sé dwoc tinh vao luot su dung dac quyén tai VietinBank;

+ Mot lwot ding ky thanh cong cia khach hang diege dp dung toi da cing 01 tré em
duéi 2 tuoi di cung;

+ Khdch hang dwoc dang ky cho 1 hodc nhiéu nguoi di kém cing 1 lan vao phong cho,
16i da bang tong s6 luot nguoi di kém theo quy dinh doi véi timg hang KHUT.

1.1.2 Déi véi phong ché sin bay tai nuwéc ngoai:
- Khéch hang Str dung Céch 2/3/4/5 ¢ muc 1.1.1 néu trén dé dat dich vu.

- Khach hang duoc dang ky cho 1 hodc nhiéu nguoi di kém cung 1 1an vao phong
cho, t6i da bang tong s lugt ngudi di kém theo quy dinh ddi véi timg hang KHUT.

1800 55 88 66 https://www.vietinbank.vn/khach-hang-uu-tien
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1.2 Céc dia diém sir dung diic quyén phong cho san bay:

- Danh sach cac phong cho dugc cép nhat tai link: vietinbankpremium.vn véi hon 1.600

phong cho trén toan cau.

- Danh sach phong chd sin bay tai Viét Nam cho ca san bay qudc ndi va qudc té tai thoi

diém thang 5/2026, bao gdm:

STT | TINH/TP TEN PHONG CHO DPIA PIEM

PHONG CHO SAN BAY GA QUOC TE TAI VIET NAM
Tang 4, Nha ga T2, 16i 1én ¢ giita gate 21 va 22, Khu cach ly
Ga di Qudc té, Cang Hang Khong Qubc Té Noi Bai

1 Ha Noi Lotus Business Lounge 2

SH Premium Lounge Ha Tang 4, Nha ga T2, gan cira khoi hanh s6 21, Khu cach ly Ga

2 Ha Noi Noi 2 di Quéc t&, Cang Hang Khong Quéc Té Noi Bai
3 Ha N6i SH Premium Lounge Ha Céanh Ty, Nha ga T2, géan ctra khoi hanh s6 36 va 37, Khu
j Noi 3 cach ly Ga di Quéc té, Cang Hang khong Qudc té Noi Bai
. . Tang 1, ndm giita ctra khoi hanh s6 17 va 18, Khu cach ly Ga
4 HCM Apricot Business Lounge | i (5 t& Cang Hang Khong Quée Té Tan Son Nhit,
. . Déi dién cira khoi hanh s6 2, Khu cach ly Ga di Quéc té,
5 Khanh Hoa | The Sun Coast Lounge i . 7
g Cang Hang Khong Qudc Té Cam Ranh
6 Khanh Hoa SH Premium Cam Ranh Tang 2, Gan cira ra tau bay s6 4 & 5, Khu cach ly Ga di
Qudc té Qudc té, Cang Hang Khong Qudc Té Cam Ranh
7 Pa Ning CIP Orchid Lounge KAhu‘cac:h ly ga di Quoc Te, Tang 2, Cang Hang Khong Quoc
té Da Nang
: : Téang 2, Gan Ctra khoi hanh s6 7, Khu cach ly Ga di Quéc té,
8 An Giang The SENS Business Lounge ang an Lua Kol nany so u cdch Iy Ga di Quoc

Cang Hang Khong Quéc Té Phu Quéc

PHONG CHO SAN BAY GA QUOC NOQI TAI VIET NAM
Tang 3, Sanh D, Nha ga T1, Khu cach ly ga di Qudc Noi,

1 Ha Not Lotus Lounge (Sanh D) Cang Hang Khong Qubc Té Noi Bai
C Nras , Tang 2, Sanh E, Nha ga T1, Khu cach ly ga di Quoc Noi,
2 Ha Noi ASG Sky Lounge (Sanh E) Céni Hang Khong Qféc Té Noi Bai ygadiQ
3 Ha Noi SH_Premium Lounge Ha Tang 3, g?ln’cfra khoi hanh s6 4 va 9, Nha Ga T1, Khu cach
j Noi 1 ly Ga di Quoc ndi, Cang Hang Khong Quoc Té Noéi Bai.
A HCM SH Premium Lounge Tan Tang 4, Nha ga T3, Khu céch ly Qgéc ndi, Gén ctra khoi
Son Nhat hanh s6 12, Cang Hang Khong Quoc Te Tan Son Nhat
Tang 4, Nha ga T3, Khu cach ly ga di Qudc Noi, Gan khu
5 HCM The SENS Business Lounge | vuc cira khéi hanh 1-9, Cang Hang Khéng Qudc Té Tan Son
Nhit
Le Saigonnais Business Tang 2, Nha ga T1 ddi dién cira khoi hanh s0 12, Khu cach
6 HCM ly Ga di Quoc noi, Cang Hang Khong Quoc Té Tan Son

Lounge

Nhat
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. B3 Nin SH Premium Lounge Pa Téng 3, Gan cira khoi hanh s 6, Khu cach ly Ga di Quéc
= Néng noi, Cang Hang Khong Qudc Té Pa Ning
s Gan cira khoi hanh sb 6, Khu cach ly Ga di Qudc noi, Cang
Khanh H The Champ Loun C .
8 a oa e Champ Lounge Hang Khong Quoc Té Cam Ranh
9 Khanh Hoa SH Premium Lounge Cam Tang 2, gan cira khoi hanh s6 5 va 6, Khu cach ly ga di Quéc
Ranh Noi, Cang Hang Khong qudc té Cam Ranh
10 An Gian SH Premium Lounge Phu Tang 2, Gan cira khéi hanh s6 12, Khu cach ly Ga di Quéc
g Quocl &2 ndi, Cang Hang Khong Quédc Té Phu Quéc.
1 Lam din SH Premium Lounge Lien | Tang 2, Gan cira khoi hanh s6 1 va 2, Khu cach ly Ga di
£ | Khuong Quéc ndi, Cang Hang Khong Quéc Té Lién Khuong.
12 Cin Tho SH Premium Lounge Can Tang 2, Canh cira khoi hanh s6 5, Khu cach ly Ga di Quoc
Tho ndi, Cang Hang Khong Qudc Té Can Tho.
13 Hué SH Premium Lounge Phu Tang 2, Gan cira khai hanh s6 6, Khu cach ly Ga di Qudc
Bai ndi, Cang Hang Khong Qudc Té Phii Bai.
. i . | Tang 2, Phong khach nam canh ctra khéi hanh s6 1, Khu
14 Hai Pho HP L B L ’ . .
ai Phong | SH Premium Lounge Cat Bi cach ly Ga di Quoc ndi, Cang Hang Khong Quoc Te Cat Bi.
15 Gia Lai SH Premium Lounge Phu Tang 2, Phong khach nam di dién thang may, Khu cach ly
Cat Ga di Qudc nodi, Cang Hang Khong Phu Cat.
16 Nehé An SH Premium Lounge Vinh Tfl.ng %, Gan‘cua khfn hanhAso 6; Khu cach ly Ga di Quoc
ndi, Cang Hang Khong Quoc Te Vinh.
17 Dik Lik SH Premium Lounge Buon | Tang 1, Khu cach ly Ga di Qudc noi, Cang Hang Khéng
Ma Thuot Bu6n Ma Thudt.
18 Gia Lai SH Premium Lounge Pleiku Tfl.ng 17, Gan‘cua khfn hanh. s0 1, Khu cach ly Ga di Quoc
ndi, Cang Hang Khong Pleiku.
s SH Premium Lounge Chu Tang 2, Gan ctra khoi hanh s 1, Khu cach ly Ga di Quéc
19 ba Nang . ne e \ N .
Lai ndi, Cang Hang Khong Chu Lai.
20 Quang Tri SH.Premlum Lounge Dong T?Tlg %, Gan‘cua khfn hanzl SO 2,, Khu cach ly Ga di Quoc
Hoi ndi, Cang Hang Khong Pong Héi.
, SH Premium Lounge Tho , R ST \ R A
21 Thanh Hoa Xuan Khu céach ly Ga di Quoc noi, Cang Hang Khong Tho Xuén
29 Dik Lik SH Premium Lounge Tuy Ta{ng 1, Khu céach ly Ga di Quoc ndi, Cang Hang Khong Tuy
Hoa Hoa.
SH Premium Lounge Dien .
23 bién Bién Bien g Khu cach ly Ga di Quoc ndi, Cang Hang Khong Dién Bién.
24 | caMau m:rem'“m Lounge Ca |y cach ly Ga di Quéc néi, Cing Hang Khong Ca Mau.
25 An Giang (S;apremlum Lounge Rach Khu cach ly Ga di Qudc ndi, Cang Hang Khong Rach Gia.
26 HCM SH Premium Lounge Con Tang 1, canh cira khoi hanh s6 1, Khu cach ly Ga di Qudc
Dao ndi, Cang Hang Khong Con Pao.

1.3 Hity/Thay ddi trong qua trinh sir dung dic quyén:

Khach hang dang ky str dung dich vu theo cach goi dién 1én hotline/gtri mail/dang ky qua
Landing page/ ddng ky qua iPay/dang ky qua tmg dung zalo, viber, whatsapp, trong truong
hop chua sir dung dich vy, Khach hang van co6 thé sir dung ma QR trong t6i da 30 ngay

88 66
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(d6i v6i phong chd qudc ndi — sir dung véi tit ca cac phong cho trong nudce) va 90 ngiy
(d6i v6i phong chor qudc té - sir dung tai tit ca cac phong chd qudc té trong danh sach cung
cap dich vu).

2. Dic quyén Dich vu tro 1y don tién tai cac cing hang khong (Fast track - FT)

2.1 Théng tin chung vé diic quyén:

- Khach hang dugc cac lugt mién phi FT tai san bay tai cac sin bay trong danh sach trén
toan cau trong thoi gian hiéu luc cua chuong trinh.

- Dich vu FT tai san bay bao gom: di chuyén dén Li di wu tién dé dén cac cong An ninh san
bay va/hodc Lam tha tyc nhanh xuat nhap canh tuy theo timg san bay 4p dung. Khach hang
van s& phai tuan tha cac quy trinh kiém tra an ninh nhu tat ca cac hanh khach khac.

Luu y: Dich vu co thé khong ap dung tai mot $6 san bay va tinh trang dat dich vu thanh
cong phu thude vao mirc ddp vmg ciia nha cung cap.

2.2 Cach thire @it dic quyén
Khach hang dang ky dich vu qua céc cach sau:

- Céch 1: Khach hang lién hé v6i Tong dai vién CT dic quyén qua Hotline 0909.616.502
trén ung dung Zalo/Whatsapp/Viber: Tén tai khoan: “Téng Pai Pic Quyeén Tinh Hoa”.
Khach hang dat dich vu t6i thiéu 12 gio (d6i véi FT qudc ndi), toi thicu 24 gio (ddi véi
FT qudc té tai Viét Nam va FT toan ciu) trudc gid 1én may bay dé duoc sip xép dich
vu.

- Céch 2: Khach hang goi dién lén tong dai KHUT ciia VietinBank qua hotline 1800 55 88
66. Khach hang dit dich vu tdi thiéu 12 gio (d6i voi FT qudc ndi), tdi thiéu 24 gio (a6i
v6i FT qudc té tai Viét Nam va FT toan ciu) trude gid 1én may bay dé duoc sap xép dich
vu.

- Céch 3: Khach hang dit dich vu trén app VietinBank iPay. Khach hang dat dich vu tdi
thiéu 12 gio (d6i véi FT qudc ndi), tdi thiéu 24 gio (@i véi FT qudc té tai Vit Nam va
FT toan céu) trude gio 1én may bay dé duoc sip xép dich vu.

- Ca&ch 4: Khach hang guri email toi hom thu: contact@vietinbank.vn /Bang ky qua Landing

page cua chuong trinh qua duong link: vietinbankpremium.vn. Khach hang luu y dang ky

tdi thiéu trudc gio bay 48 gio dé duoc sap xép dich vu.

2.3 Cac dia diém sir dung dic quyén:
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- Danh sach cic san bay dugc cung cap dich vu tro Iy don tién tai cac cang hang khong duoc

cap nhat tai link: vietinbankpremium.vn vé&i hon 110 san bay trén toan cau.

- Danh sach san bay tai Viét Nam cung cép dich vy tro 1y don tién tai cac cang hang khong
tai thoi diém hién tai thang 05/2026 bao gém:
STT Tén san bay

Séan bay quéc té Noi Bai — Ga Qudc té

San bay quoc t¢ Noi Bai — Ga Qudc ndi

Séan bay qudc t& Tan Son Nhat — Ga Qudc té

San bay qudc té Tan Son Nhat — Ga Qudc ndi

Séan bay qudc té Pa Nang — Ga Qudc té

San bay qudc té Pa Ning — Ga Qudc nodi

Séan bay qudc té Nha Trang — Ga Qudc té

| N o O | W N|

Séan bay qudc t& Nha Trang — Ga Qudc ndi

2.4 Hiy/Thay déi trong qua trinh sir dung dic quyén

- Trong trudng hop khach hang c6 sy thay doi trong lich trinh dan téi khong st dung dich
vu tro ly don tién tai cac cang hang khong, Khach hang thong béo lai (goi dién/ giri mail
theo thong tin nhan duoc trong mail dat dich vu khach hang di dang ky) t6i thiéu 24 gio
trude thoi diém sir dung dich vu ddi véi dich vu thue hién tai san bay noi dia tai Viét Nam
dé dugc huy/thay d6i dich vu. DPbi véi dich vu thuc hién tai sin bay nudc ngoai, khach
hang da ding ky KHONG dugc huy/thay d6i, luot da dang ky déu dugc tinh vao lugt sir
dung dac quyén tai VietinBank.

- Khach hang t6i mudn hon gio da dat dan toi khong sir dung duge dic quyén, lugt nay van
duogc tinh vao lugt str dung dac quyén tai VietinBank.

3. Pic quyén choi Golf

3.1 Théng tin chung vé dic quyén:

Khach hang dugc cac luot mién phi choi Golf trong thdi gian hiéu luc ctia chuong trinh (bao

gOm phi ra san, phi hau san va phi xe dién). Ap dung cho cac ngay choi trong tuan va cudi tuan

(4p dung cho cac ngay nghi 18, ddnh giai). Khong gidi han s6 luong luot choi theo thang. Dic

quyén chi ap dung cho dit choi golf 18 16 tai cic san trong chuong trinh.
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3.2 Céch thirc dit diic quyén:

Khéch hang dang ky dich vu qua céc cach sau:
- Céch 1: Khach hang lién hé voi Tong dai vién CT dic quyén qua Hotline 0909.616.502 trén

mg dung Zalo/Whatsapp/Viber: Tén tai khoan: “Téng Dai Pic Quyén Tinh Hoa”. Khéach

hang dat dich vu t6i thiéu 24 gio trude gid ra san dé duoc sip xép dich vu.

- Céch 2: Khach hang goi dién 1én tong dai KHUT cua VietinBank qua hotline 1800 55 88 66.

Khach hang dit dich vu tdi thiéu 24 gio trude gio ra san dé duogc sap xép dich vu.

- Céch 3: Khach hang dit dich vu trén app VietinBank iPay.Khach hang luu ¥ dang ky ti thiéu

24 gio trude gio ra san dé duogc sap xép dich vu.

- Céch 4: Khach hang gui email tGi hom thu: contact@vietinbank.vn /Dang ky qua Landing

page cta chuong trinh qua duong link: vietinbankpremium.vn. Khach hang luu ¥ diang ky t6i

thiéu 48 gio trudc gio ra san dé duoc sip xép dich vu.
3.3 Cac dia diém sir dung diic quyén:

Danh sach céac san golf trong chuong trinh:

STT Khu vue San Golf
HE THONG SAN BRG
1 | HaNoi BRG King' Island - Lake Side
2 | Ha Noi BRG King' Island - Mountain View
3 | Ha Noi BRG King' Island - King Course
4 | Ha Noi BRG Legend Hill Golf Resort
5 | Ninh Binh BRG Legend Valley Country Club
6 | Hai Phong BRG Ruby Tree Golf & Resort (BRG D6 Son)
7 | Thira Thién Hué Golden Sands Golf Resort (BRG Hué)
8 | PaNing BRG Da Ning Golf Resort (BRG Da Ning)
HE THONG SAN FLC
1 Quang Ninh FLC Ha Long Golf Links
2 Thanh Hoa FLC Sam Son Golf Links
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3 Gia Lai FLC Quy Nhon Golf Links
4 Quang Tri FLC Quang Binh Golf Links
HE THONG SAN GOLF VINPEARL

1 | Hai Phong Vinpearl Golf Hai Phong (Vin Vii Yén)
2 | PaNang Vinpearl Nam Hoi An (Vin Nam Hoi An)
3 | Khanh Hoa Vinpearl Golf Nha Trang (Vin Nha Trang)
4 | An Giang Vinpearl Golf Phu Quéc (Vin Phu Quéc)
5 | Ho Chi Minh Vinpearl Golf Léman (Vin Cua Chi)

SAN GOLF MIEN BAC
1 | Ha Noi Sky Lake Golf & Resort (San Sky)
2 | Ha Noi Long Bién Golf Course (Long Bién)
3 | Ha Noi Ha Noi Golf Club (Minh Trf)
4 | Phu Tho Tam Pao Golf & Resort (Tam Dao)
5 | Pha Tho Thanh Lanh Valley Golf & Resort (Vinh Phuc)
6 | Pha Tho Dai Lai Star Golf & Country Club (Pai Lai)
7 | Pha Tho Heron Lake Golf Course
8 | Phu Tho Hilltop Valley Golf Club
9 | Phu Tho Champion-Phoenix Golf & Resort (Phuong Hoang)
10 | Phu Tho Dragon—Phoenix Golf & Resort (Phuong Hoang)
11 | Pha Tho Phoenix—Phoenix Golf & Resort (Phuong Hoang)
12 | Bic Ninh Amber Hills Golf & Resort
13 | Bic Ninh Stone Highland Golf & Resort
14 | Bic Ninh Luc Nam Corn Hill Golf & Resort
15 | Hai Phong Chi Linh Golf
16 | Hai Phong Sono Belle Golf Resort (S6ng Gia)
17 | Hai Phong Dragon Golf Link
18 | Quéang Ninh Tuan Chau Golf Resort
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19 | Quang Ninh PGA Silk Path Dong Triéu

20 | Quang Ninh Méng Cai International Golf Club

21 | Pha Tho Vian Lang Empire Golf Club

22 | Lao Cai Yen Bai Star Golf & Resort

23 | Lao Cai Sapa Grand Golf Course

24 | Ninh Binh Stone Valley Golf Resort

25 | Ninh Binh Royal Golf Club (Hoang Gia Yén Thang)
26 | Ninh Binh Trang An Golf & Resort

AN GOLF MIEN TRUNG

1 | Nghé An Cua Lo Golf Resort (Ctra Lo)

2 | Nghé An Muong Thanh Dien Lam Golf Club

3 | Ha Tinh Muong Thanh Xuan Thanh Golf Club

4 | Thira Thién Hué Laguna Golf (Lang Co)

5 | PaNang Ba Na Hills Golf Club

6 | PaNang Montgomerie Links Golf Club Vietnam

7 | Khanh Hoa KN Golf Links Cam Ranh (Khanh Hoa)
8 | Khanh Hoa Diamond Bay Golf Club (Diamond Bay Nha Trang)
9 | Khanh Hoa NARA Binh Tien Golf Club (Nara Binh Tién)
AN GOLF MIEN NAM

1 | Lam Pong Dalat Palace Golf Club

2 | Lam Pong THE DALAT AT 1200

3 | Lam Dong Sacom Tuyen Lam Golf Resort

4 | Lam DPong Sea Links Golf & Country Club

5 | Lam Dong PGA NovaWorld Phan Thiét

6 | Dong Nai Long Thanh Golf Resort

7 | Dong Nai Dong Nai Golf Resort

8 | Pong Nai Taekwang Jeongsan Country Club

5 88 66 https://www.vietinbank.vn/khach-hang-uu-tien




[ m ]
VietinBank™

PREMIUM
9 | H6 Chi Minh Song Be Golf Resort (S6ng Bé)
10 | H6 Chi Minh Twin Doves Golf Club
11 | Hb6 Chi Minh Harmonie Golf Park (Tha Dau Mot)
12 | H6 Chi Minh Royal Island Golf & Villas (Mekong Golf)
13 | H6 Chi Minh Vietnam Golf & Country Club (Thu Dirc)
14 | H6 Chi Minh Tan Son Nhat Golf Course
15 | H6 Chi Minh Viing Tau Paradise Golf
16 | H6 Chi Minh Sonadezi Chau Dirc
17 | Tay Ninh West Lakes Golf & Villa
18 | Tay Ninh Royal Long An Golf & Villas

3.4 Hiy/Thay déi trong qua trinh sir dung dic quyén
Diéu kién d6i/huy phai duoc thuc hién trudc gio ra san va theo quy dinh cta ting sin (s& duoc
thong bao tai thoi diém dat lich). Trong diéu kién thoi tiét xau khach hang khong thé ra san, luot

da dat van duoc tinh vao luot str dung dic quyén tai VietinBank.

VI. CAC QUY PINH KHAC

- Khach hang tham gia chwong trinh dugc ap dung dong thoi véi cac chuong trinh khac dién ra
cung thoi diém.

- Thé 1&¢ méi nhit va day du nhat 1a thé 1¢ dwoc ding tai trén website ciia VietinBank tai
www.vietinbank.vn. Thong tin dugc cung cip trén cac phuong tién truyén thong khac cua
chwong trinh nhu to roi, poster, thong céo bao chi, phim quang céo, SMS... 1a noi dung van
tat, mang tinh chit quang céo va ¢ thé chua cap nhat kip thoi nhimng thay doi trong thoi gian
dién ra chuong trinh. VietinBank c6 quyén thay dbi noi dung, diéu chinh diéu kién va diéu
khoén ctia chwong trinh cho pht hop véi diéu kién trién khai thyc té va s& thong bao vé nhiing
thay ddi va diéu chinh d6.

- Ngén sach c6 gi6i han, truong hop hét ngan sach truéc han, VietinBank c6 trach nhiém thong
béo trén website www.vietinbank.vn trong vong téi da 12 gio lam viéc ké tir thoi diém hét

ngan sach.

) 55 88 66 https://www.vietinbank.vn/khach-hang-uu-tien
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- Néu vi ly do nao d6 theo quy dinh cua phap luat, chuong trinh khong duoc dién ra nhu ké
hoach, VietinBank c6 thé huy bo, Kkét thuc, thay ddi hodc tri hoan chuong trinh.
Moi thic mdc lién quan dén chwong trinh, KH vui long lién hé cac Chi nhanh VietinBank trén

toan quoc hodc sé hotline Contact Center: 1800 55 88 66, email: contact@vietinbank.vn.

1800 55 88 66 https://www.ietinbank.vn/khach-hang-uu-tien




