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THE LE CHUONG TRINH KHUYEN MAI
Bang viéc tham gia Chirong trinh khuyén mai (CTKM) nay, khach hang (KH) mdc dinh chdp nhdn tdt cd
cdc diéu khodn va diéu kién ciia CTKM duwroc liét ké theo ngi dung cu thé nhur dudi day.

1. Tén CTKM: Mé JCB — Hoan ngay 200.000 VND chi tiéu tai Uniglo
2. Thoi gian khuyén mai: Tir ngy 22/8/2024 — 31/12/2024 hoic dén khi hét ngan sach, tly theo thoi diém nao dén
trudc.

3. Hang hoa dich vu khuyén mai: The TDQT VietinBank JCB hang Platinum, Ultimate (BIN 356793330,
356793331, 356793555, 35679100, 35679101, 35679110)

4. Hang hoé, dich vu ding dé khuyén mai: Tién chuyén khoan vao tai khoan thé Tin dung cia Khéch hang.

5. Pia ban (pham vi) khuyén mai: Toan quéc.

6. Hinh thitc khuyén mai: Hoan tién.

7. Poi twong dwoc hwang khuyén méi: Toan bo Khach hang ca nhan phat hanh thé TDQT VietinBank JCB hang
Platinum, Ultimate trong thoi gian chuong trinh khuyén mai.

8. Néi dung CTKM khuyén mai

STT Tiéu chi Noi dung

Thé TDQT VietinBank JCB Platinum, Ultimate (BIN 356793330,
356793331, 356793555, 35679100, 35679101, 35679110) phat hanh trong
thoi gian CTKM

1 | San pham ap
dung

- Hoan 200.000 VND cho khéch hang khi phat hanh mai theé TDQT
N¢i dung wu | VietinBank JCB hang Platinum, Ultimate va phat sinh giao dich chi tiéu

2 | agi t6i thiéu tir 1.000.000 VND tai Uniglo (danh sach cira hang Uniglo theo
phu luc dinh kém).
- Mbi KH duoc hoan tbi da 200.000 VND/KH/CTKM.
3 | Ngansach | noan sach ti da 900.000.000 VND /CTKM
- Khéch hang tinh theo CMND/ CCCD/h chiéu chu tai khoan
Pidu kién - Ngan sach wu dai hoan tién c6 giéi han do d6 cac KH du diéu kién
4| khac frugc 58 duge wu tién nhan thudng.

- Khéch hang dugc hudng dong thoi cac wu dai cia cac CTKM khac
cuing thoi ky néu thoa man diéu kién timg chuong trinh.

9. Thai gian va cach thire chi thuéng:
- VietinBank s& tra thudng trong vong 45 ngay ké tir ngay két thic mdi thang trong CTKM (mdi thang bt dau
tir 1 dén hét ngay cudi cuing trong thang).
- VietinBank sg€ tra thuong vao Tai khoan thé tin dung caa KH. Tai khoan thé tin dung cua khach hang phai
hoat d6ng tai thoi diém chi thuong.
10. Quy dinh vé tra thwéng va thu hoi giai thwéng ciia Chwong trinh:
- VietinBank/JCB/Urbox c6 toan quyén trong viéc thu hdi toan bo gia tri giai thuong/qua tang cua khach hang



trong truong hop VietinBank/JCB/Urbox chirng minh dugc giao dich phat sinh nhan giai trang thuéng khong
c6 gia tri (truc loi, giao dich khéng, khdng hop 1¢...), c6 hanh vi lira dao.

VietinBank/JCB/Urbox c6 quyén thu hdi toan bo gié tri giai thudng trong trudng hop khach hang tir chdi
nhan giai thuong hoic VietinBank khdng thé lién hé dugc véi khach hang trong qué trinh chi thuong.

11. Trach nhiém théng béo

VietinBank/ Urbox c6 trach nhiém thong bao day du chi tiét noi dung cua thé 16 CTKM khuyén mai trén it
nhat mot phuong tién thong tin dai chdng.

12. Céac quy dinh khéc:

CTKM chi &p dung cho céc giao dich thanh toan tai cac diém thanh toan cua Uniglo (chi tiét danh sach theo
phu luc dinh kém), khéng &p dung cho giao dich rat tién mat, van tin, in hoa don, sao ké, nop tién, chuyén
khoan, phi, 1&i, giao dich dao, hay, hoan tra, cac giao dich verify, pre-authorize/pre-purchase.

Thé 16 méi nhat va ddy du nhat Ia thé 1& duoc ding tai trén website cua VietinBank va Urbox. Thong tin duoc
cung cap trén cac phuong tién truyén thong khac cia CTKM nhu td roi, poster, thong cao béo chi, phim
quang cao, SMS... 1a ndi dung van tit, mang tinh chit quang céo va c6 thé chua cap nhat kip thoi nhiing
thay d6i trong thoi gian dién ra CTKM. JCB/Urbox c6 quyén thay d6i noi dung, diéu chinh diéu kién va diéu
khoan cua CTKM cho phu hop véi diéu kién trién khai thuc té va s& thong bao vé nhimg thay dbi va diéu
chinh d6.

Ngan sach uu dii trong CTKM c¢6 gidi han, truong hop hét ngan sach truéc han, VietinBank/Urbox ¢ trach
nhiém théng béao trén cac kénh thudc so hitu caa VietinBank/Urbox trong vong ti da 12h 1am viéc ké tir thoi
diém hét ngan sach.

Giao dich Thé hop 1&: Giao dich phai dugc thuc hién bang chinh cha thé Tin dung quéc té VietinBank JCB
thanh toan tai cac diém ban cua Uniglo trén toan quéc (chi tiét danh sach theo phu luc dinh kém): Giao dich
phai thuc hién thanh cong, da 1én sao ké thé va khéng thudc danh sach cac giao dich bi dao/huy/hoan tra tinh
t6i thoi diém VietinBank chét danh sach chi thuong; Thoi gian sir dung dé tinh khuyén mai cho KH Ia thoi
gian KH giao dich thuc té duoc Iy trén hé théng cua VietinBank.

KH c6 trach nhiém dam bao thdng tin sb dién thoai diang ky SMS Banking, Email, S6 dién thoai lién lac 1a
cua chu thé (khéng st dung chung thong tin véi nguoi khac);

Trudng hop giao dich cia KH bi nghi ngd truc loi, giao dich nghi ngo thanh toan khéng sé khong duoc tham
dy CTKM.

Chiing tir thanh toan Thé hop 1&: Mbi hoa don mua hang phai tuan theo quy dinh ctia B Tai chinh va chi
dugc thanh toan bang thé VietinBank cua chinh chu thé tham gia CTKM khuyén méi. VietinBank khong chi
thudong cho céc hoa don mua hang duoc thanh toan bang nhiéu thé cua nhiéu KH khac nhau. Trudong hop
mot hoa don mua hang dugc thanh toan bang nhiéu thé cua mot/nhiéu KH hodc mot hoa don mua hang dugc
tach nho dé thanh toan bang nhiéu giao dich thanh toan thé (nhiéu hoa don thanh toan thé cho cing mot hoa
don mua hang) hoac mot hoa don dugc thanh toan bang nhiéu hinh thic khac nhau (thé/tién mat...) déu coi
la khang hop lé.

Chu thé ¢6 trach nhiém cung cap hoa don mua hang va cac ching tir lién quan dén giao dich muon nhat 03
ngay lam viéc theo yéu cau cua VietinBank dé chung minh quyén loi cua KH. VietinBank c6 quyén khong
tra thuong cho KH trong trudng hop KH khdng cung cap hoic cung cip khong day du cac ching tir theo thoi
gian quy dinh hodc hoa don giao dich cua KH khéng théa man cac quy dinh cua thé 16 CTKM:;

VietinBank c6 quyén yéu cau chu thé cung cip cac hoa don giao dich (hda don mua hang va hoa don thanh



toan the) va cac ching tir khac dé lam can ctr xét duyét cac giao dich chi tiéu hop 6.
VietinBank c6 quyén tir chéi trao thuong Hoic ghi No lai tai khoan caa Chu thé ma khéng can bao trude
Hozc yéu cau chu thé hoan tién tra thuéng ma VietinBank da tra thuong cho KH trong truong hop VietinBank
¢6 du can cur ching minh giai thuong KH dugc nhan can cu trén giao dich khong hop 1€, giao dich nghi ngo
truc loi, giao dich chi tiéu cac hang hoa dich vu bi phép luat cim hoic han ché.
KH nhén thuéng thyuc hién dung theo quy dinh cua phép luat vé thué thu nhap c& nhan sau khi nhan thuéng,
VietinBank s& thuc hién khau trir thué thu nhap ca nhan (thu ho va nop thay) theo quy dinh néu c6 phét sinh,
truge khi thuc hién chi thuong cho KH. Moi chi phi lién quan dén viéc nhan thuong s& do KH trang thuong
tu chi tra.
KH c6 trach nhiém cung cap sé dién thoai va e-mail cho VietinBank dé duoc nhan thong bao xét thuang
(trong trudng hop KH thoa man diéu kién tham gia CTKM). Trong truong hop xay ra tranh chap lién quan
dén CTKM nay, VietinBank c6 trach nhiém tryc tiép giai quyét, néu khdng thoa thuan duoc tranh chip s&
duoc xtr ly theo quy dinh caa phap luat Viét Nam hién hanh.
VietinBank/JCB/Urbox duoc quyén mién trach nhiém di véi cac trudng hop bat kha khang xay ra trong
thoi gian dién ra CTKM lam cho KH khéng nhan dugc théng béo trang thuong CTKM, khong thé lién lac
duge KH dé thong bao trao thuong, VietinBank/JCB/Urbox dugc mién trach nhiém trong trudng hop CTKM
hét ngan sach nhung chua kip théng bao téi KH.
Viéc trao thuong cho khach hang cé thé muon hon so v6i quy dinh trong truong hop VietinBank/JCB/Urbox
tra soat, xac thyc thong tin chu thé kéo dai hon so véi thoi gian duy kién.
VietinBank/JCB/Urbox duoc toan quyén sir dung cac hinh anh, tu liéu lién quan dén nguoi nhan thuong
trong cac CTKM quang c&o khuyén mai, trén cac phuong tién thong tin dai ching (néu nguoi nhan thuong
cho phép).
Néu vi 1y do nao d6 theo quy dinh cua phap luat, CTKM khéng dugc dién ra nhu ké hoach,
VietinBank/JCB/Urbox c6 thé hay bo, két thiic, thay doi hoic tri hodn CTKM.
VietinBank cam két thuc hién dung va hoan toan chiu trach nhiém vé chuong trinh khuyén mai trén theo cac
quy dinh cua phap luat hién hanh.
VietinBank hd tro va giai quyét khiéu nai cia KH vé CTKM trong vong 45 ngay ké tir ngay két thiic CTKM.
Hét thoi gian trén, VietinBank/JCB/Urbox khdng chiu trach nhiém xir Iy cac khiéu nai cia KH.

Moi thdac mdc lién quan dén CTKM, KH vui 1ong lién hé cac Chi nhanh VietinBank trén toan quac hogc

theo dia chi: sé Contact Center:1900 558 868; email: contact@vietinbank.vn.

Ngdn hang TMCP Céng Thuong Viét Nam - VietinBank
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PHU LUC: DANH SACH CAC PIEM BAN CUA UNIQLO THAM GIA CTKM

TT Merchant Name bia chi MID
_ 45 L& Théanh Tén, P. Bén Nghé,
1 | UNIQLO Dong Khoi 100000000040818
Quan 1, TP. HCM
_ 45 L& Théanh Tén, P. Bén Nghé,
2 | UNIQLO Dong Khoi . 100000000054208
Quan 1, TP. HCM
L 1058 Nguyén Vin Linh, P. Tan
3 | UNIQLO SC VivoCity 100000000043156
Phong, Quan 7, TP. HCM
UNIQLO Vincom Pham 02 Pham Ngoc Thach, P. Trung Tu,
4 . 100000000042506
Ngoc Thach Q. bong Ba, HN
UNIQLO Vincom 208 Nguyén Hitu Canh, P. 22, Q.
5 . 100000000043336
Landmark 81 Binh Thanh, TP. HCM
UNIQLO Vincom 29 Liéu Giai, Q. Ba Pinh, HN
6 ) 100000000044492
Metropolis
UNIQLO AEON MALL | 27 budng C6 Linh, Q. Long Bién,
7 i 100000000044783
Long Bien HN
11 Su Van Hanh, Phuong 12, Quan
8 | UNIQLO Van Hanh Mall 100000000046232
10, TP. HCM
UNIQLO Vincom Phan 12 Phan Van Tri, Phuong 5, Q. Go
9 _ . 100000000046410
Van Tri Vap, TP. HCM
UNIQLO AEON MALL buong Ngb Thi Nham, P. Duong
10 , 100000000048499
Ha Dong Noi, Q. Ha Bong, HN
UNIQLO AEON MALL | S6 1, Buong 17A, P. Binh Tri Pong
11 ) . . 100000000049148
Binh Tan B, Q. Binh Tan, TP. HCM
_ 67 Lé Loi, P. Bén Nghé, Quan 1,
12 | UNIQLO Saigon Centre 100000000049941
TP. HCM
UNIQLO AEON MALL | buong V6 Nguyén Giap, P. Kénh
13 ) o 100000000050474
Hai Phong Duong, Q. Lé Chan, TP. Hai Phong
191 Ba Triéu, P. Lé Pai Hanh, Q.
14 | UNIQLO BA TRIEU , 100000000051832
Hai Ba Trung, HN
UNIQLO Vincom Tran 119 Tran Duy Hung, P. Trung Hoa,
15 100000000052118

Duy Hung

Q. Cau Giay, HN




72 Budng Nguyén Trai, P. Thuong
16 | UNIQLO ROYAL CITY 100000000052119
binh, Q. Thanh Xuan, HN
_ S6 10, Mai Chi Tho, P. Thu Thiém,
17 | UNIQLO Thiso Mall 100000000052242
Q. Thu bac, TP. HCM
30 Buong Bo Bao Tan Théng, P.
18 | UNIQLO Celadon . . ) 100000000053411
Son Ky, Q. Tan Pha, TP. HCM
01 Pai 16 Binh Dwong, Khu phd
19 | UNIQLO Canary . i 100000000053639
Binh Giao, Thuan An, Binh Duong
20 | UNIQLO online 110000000000333
241 Xuan Thuy, P. Dich Vong Hau,
21 | UNIQLO IPH N 100000000053738
Q. Cau Giay, HN
22 | LOTTE MALL 272 V6 Chi Cong, Q. Tay H6, HN | 100000000054850
L6 C19 buong Hung Vuong, Phu
23 | SORA GARDENS SC o 100000000054993
My, Thu Dau M¢t, Binh Duong
_ 67 L& Loi, P. Bén Nghé, Quan 1,
24 | UNIQLO Saigon Center 100000000055121
TP. HCM
1058 Nguyén Vin Linh, P. Tan
25 | UNIQLO VIVO CITY 100000000055184
Phong, Quan 7, TP. HCM
UNIQLO VanHanh 11 Su Van Hanh, Phuong 12, Quan
26 100000000055183
MALL 10, TP. HCM
UNIQLO Vincom 208 Nguyén Hitu Canh, P. 22, Q.
27 . 100000000055233
Landmark81 Binh Thanh, TP. HCM
28 | UNIQLO Hoan Kiem 1 Ba Triéu, Q. Hoan Kiém, HN 100000000055090
Tang 1, s 240 Pham Vin Dong, P.
29 | UNIQLO GIGA MALL Hiép Binh Chanh, Q. Thu buc, TP. | 100000000056055
HCM
L6 L1-22, Tang 1, TTTM Vincom
UNIQLO VINCOM Mega Mall Grand Park, Khu D6 thi
30 i ~ 100000000056054
GRAND PARK Vinhomes Grand Park, Nguyen
Xién, Q. Tha bac, TP. HCM

(*) Luu y: Danh sach chi tiét s& duoc JCB/ Uniglo cap nhat khi c6 sy thay doi.




