HU'ONG DAN THU THAP/CAP NHAT SINH TRAC HOC
CHO HO KINH DOANH QUA VIETINBANK IPAY

Thong Tu 17 Ngan Hang Nha Nuéc

Tu 1/7/2025, Khach hang (KH) H6 Kinh doanh
(HKD) bat bubc phai cap nhat Sinh trac hoc
(STH) Chu hd Kinh doanh dé thurc hién cac giao
dich truc tuyén

HKD BA CO THONG TIN
CHU HO, CHUA STH

« KH dang ki STH trén Vietinbank iPay

Pdi Tuwong Ap Dung

« Chua co Sinh trac hoc
. D3 cb Sinh trac hoc va Giay td tly than hét han
« D3 co Sinh trac hoc nhung ¢é nhu cau

cap nhat mai

HKD CHU'A CO THONG TIN CHU HO

« KH t6i CN VietinBank b6 sung théng tin
chu ho
« Cap nhat STH trén VietinBank iPay Mobile

m

VietinBank™®

Cach Thirc Cap Nhat

Qua trinh cap nhét Sinh trac hoc cd thé dugc thuc
hién ngay trén Ung dung VietinBank iPay

HKD BA CO THONG TIN CHU HO, PA STH
& THONG TIN CHU HO TRUNG THONG
TIN KH CA NHAN TAI VIETINBANK

« KH ca nhan da STH — Dong bd STH ca
nhan véi STH chu ho
« Trudng hop khac — cap nhat STH trén iPay



HU'GNG DAN THU'C HIEN DPONG BO, CAP NHAT,
PANG KY STH: DONG BO STH TU' STH CA NHAN SANG

~ & Cap nhat théng tin khdch hang
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Buéc 1: Truy Cap
Chirc Nang

B1: Tai man hinh ca nhan, chon
muc “Cap nhat thong tin
khach hang”

B2: Ra soat thong tin ca nhan va
an “Cap nhat thong tin”

< Lua chon dich vy
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THONG BAO

VietinBank dé tim thdy (01) bdn ghi sinh tréc

hoc dugc thu thép va xdc minh trong hé théng
VietinBank tring khdp tén va s8 ID clia Quy khach.
Quy khdach vui léng lua chen phuong dén cdp nhat

° Sir dung Sinh tréic hoc

O Céap nhat mgi

Buéc 2: Luwa Chon Phu'ong
Thirc Cap Nhat STH

KH chon “Str dung sinh
trac hoc”

(Néu KH chon cap nhat
mdi thi xem hudng dan tai
muc cap nhat qua NFC)

Bud'c 3: Thuc Hién
Facepay

KH quét khudn mat dé xac thuc
giao dich cap nhat STH

VietinBank™®

& Xéc nhan théng tin €~ Xdc nhdn giao dich

Dich vu ddng ky Béng ky sinh tréc hoc &
<7 cap nhét hé so
Xdc thuc chén dung ]h;c;-m_] tin sinh trac Khuén mat
Théng tin Cén cudc céng dan Kénh dding ki iPay Mobile App
P PR o
Ho & tan Yﬂllrct\mg thuc xac SMS OTP
$6 Can cudc cong dan
Ngéy hét han
Bdng viéc nhén "Béng ky sinh trdc hoc
& cdp nhdt hd sa”, tdi xac nhan da doc,
hiéu vé déng y véi:
B Gidy dé nghj dding ky théng tin Sinh tréc
hec tai VietinBank
B Gidy dé nghi thay ddi théng tin Sinh tréc
hoc tai VietinBank
By Yyoowin
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Chung téi dé gii ma OTP cho md giao dich
Déing ky sinh tréc hoc & cop nhathé ag ATYEZHEXBS dén 56 dién thoai 956

Vui ldng thuc hién 1 giao dich tai chinh SMS OTP

tiép theo dé st dung Soft OTP

Tir chéi c@p nhét

Budc 4: Xac Nhan
Thoéng Tin

KH doc gidy dé nghi dang
STH, chon “Dang ky
sinh trac hoc & cap nhat
h6 so” va xac nhan dé
hoan tat

m

Théng bdo

Giao dich thanh céng

Buoc 5: Nhan
Két Qua Cap Nhat

KH nhan két qua cap nhat STH
thanh céng nhu thdng bao trén



HU'ONG DAN THU'C HIEN PONG BO, CAP NHAT,
PANG KY STH: THONG QUA NFC —DOC THONG TIN CCCD/ THE CC GAN CHIP
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Budc 1: Truy Cap
Chirc Nang

B1: Tai man hinh ca nhan, chon muc “Cap
nhat thong tin khach hang”

B2: Ra soat thong tin ca nhan va an “Cap
nhat thong tin”

& Xdc thuc khach hang

Gidy t& Quy khdch dang sir dung

Vui Idng st dung Thé cdn cude dién tlr 8  xxoooxoxxxxxxx Vél
lam theo huéng dén sau:
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hup @nh Chup chan dung Xac thuc chip
CCCD trén CCCD

1- Chup mdt truéc & mat sau Thé can cudc dién ti (7)
2- Chup chén dung tai noi ddy du anh sang @

3- Cham vi tri chinh gilia Thé cén cudc vao dién thogi dé kiém
tra théng tin

Bat ddu chup

Buoc 2: Thuc Hién Pang
Ky STH M&i
Thong Qua NFC

KH thutc hién theo cac budc:
« Chupanh2matGTTT
- Chup anh khuén mat
« Quét chip trén CCCD
« Xac nhan théng tin
« Xac nhan dang ky STH &
cap nhat ho so

Luu y: KH can sir dung CCCD
gan chip/Thé can cudc con hiéu
luc
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VietinBank™®

Thong bao

Gigo dich thanh céng

Budc 3: Nhan Két Qua
Cap Nhat

KH nhan két qua cap nhat STH thanh cong
nhu thdng bao trén



