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THE LE CHUONG TRINH KHUYEN MAI

Bang viéc tham gia Chwong trinh khuyén mai (CTKM) nay, KH (KH) mdc dinh chdp nhdn tat cd cdc diéu
khodn va diéu kién ciia CTKM duwoc liét ké theo ngi dung cu thé nhu duéi day:
1. Tén Chwong trinh khuyén mai: Xai thé hoan tién — Bay lién Chau A
2. Hang hoa, dich va khuyén mai: Thé tin dung quéc té (TDQT) ca nhan Visa/ Master/ JCB/ UPI hang platinum
Signature, Ultimate do VietinBank phat hanh. Khong ap dung cho thé JCB Credit Platinum EMV Heroes va JCB Credit
Platinum Virtual Heroes.

3. Thoi gian khuyén mai: Tur 23/09/2024 dén hét 22/12/2024 hozc dén khi hét ngan sach, tiy theo thoi diém nao dén

trudc.

4. Pia ban (pham vi) khuyén mai: Toan quéc

5. Hinh thirc khuyén mai: Hoan tién, tang hién vat.

6. Hang hoa dich vu ding dé khuyén mai: Tién va qua tang hién vat.

7. Khéach hang cia Chwong trinh khuyén mai (d6i twong huang khuyén mai): Toan bd chu thé tin dung qudc té
(TDQT) ca nhan Visa/ Master/ JCB/ UPI hang Platinum, Signature, Ultimate do VietinBank phat hanh. Khong ap dung
cho thé JCB Credit Platinum EMV Heroes va JCB Credit Platinum Virtual Heroes.

8. Ngi dung wu dai

8.1.  Uu dii hoan tién cho khdich hang mdi
TT | Tiéu chi Noi dung wu dai
Thaoi i .
1 gian ap | Trong khung gio 9h - 23h moi ngay trong thoi gian trien khai CTKM
un
A . Khach hang ca nhan chua ting c6 thé TDQT hoac da tirng c6 thé TDQT nhung toan b thé cua
2 Rl?ol*ng khach hang da dong trudc CTKM, thuc hién phat hanh, kich hoat va chi tiéu thé trong thoi gian
) CTKM.
- Hoan 500.000 VND cho giao dich tir 3.000.000 VND trong vong 30 ngay ké tir ngay kich hoat
Nbi thé dong thoi trong thoi gian CTKM.
3 | dung wu | - Mdi KH dugc hoan t6i ¢a 500.000 VND tuwong duong 01 1an trong CTKM.
dai - Khong ap dung véi cac giao dich tai MCC vang bac da quy (5944), dién luc (4900), Quang
cao (5962, 5963, 5964, 5965, 5966, 5967, 5968, 5969, 7311, 7399)
4 yé%i” - Ngén sach vu dai la 1.000.000.000 VND/CTKM.

8.2. Uu ddi hoan tién cho tit cd khdch hing

8.2.1. Hoan tién chi tiéu ngay diic biét

STT

Tiéu chi

Noi dung wu dai

Thoi gian | Trong khung gio 9h — 23h cac ngay dac biét: Ngay 10/10/2024, ngay 11/11/2024, ngay
ap dung

12/12/2024.




Péi twong

Toan bo chu thé¢ TDQT cé nhén hang Platinum, Signature, Ultimate do VietinBank phat hanh
(bao gdm chii thé méi trong CTKM). Khéng ap dung cho thé JCB Credit Platinum EMV Heroes
va JCB Credit Platinum Virtual Heroes.

N6i dung
wu dai

- Hoan 1.000.000 VND cho khach hang khi chi tiéu tich liiy tir 10.000.000 VND trong mi
ngay dac biét.

- CAc giao dich hop 1é dé tinh gia tri tich liiy phai c6 gia tri tdi thiéu 1.000.000 VND

- Khéach hang phai thyc hién tdi thiéu 3 giao dich hop 18 thanh cong/ngay dic biét;

- Khach hang duogc hoan t6i da 1.000.000 VND trong CTKM.

- Khong 4p dung voi cac giao dich tai MCC vang bac da quy (5944), dién luc (4900),
Quang cao (5962, 5963, 5964, 5965, 5966, 5967, 5968, 5969, 7311, 7399)

Ngéan sach

- Ngan sach mdi ngay dic biét 1a 50.000.000 VND/ngay twong duwong 150.000.000
VND/CTKM.

- Ngan sach mdi ngay khdng st dung hét s& duoc cong don sang ngay dac biét tiép theo.

- Ngén sach chuong trinh ¢6 gidi han, cac khach hang du diéu kién trudce s& duoc vu tién
chi thuong.

8.2.2. Hoan tién chi tiéu ngay thuwong

STT

Tiéu chi

Noi dung wu dai

Thoi gian ap
dung

Trong khung gio 9h — 23h mdi ngay trong thoi gian CTKM (khong bao gom céc ngay dac
biét ké trén)

Poi twong

Toan bo chu the TDQT ca nhén hang Platinum, Signature, Ultimate do VietinBank phat hanh
(bao gdm ca thé md méi trong CTKM). Khong ap dung cho thé JCB Credit Platinum EMV
Heroes va JCB Credit Platinum Virtual Heroes.

Noi dung wu
dai

- Hoan 500.000 VND cho khéch hang khi chi tiéu tich lity dat téi thiéu 10.000.000/tuan.

- Hoan 1.000.000 VND cho khach hang khi chi tiéu tich liiy dat téi thiéu 20.000.000
VND/tuan trong thoi gian CTKM.

- CAc giao dich hop 1& dé tinh gia tri tich liiy phai c6 gia tri tdi thiéu 1.000.000 VND

- Khach hang phai thyc hién téi thiéu 3 giao dich hop 1& thanh cong/tuan.

- M&i khach hang dugc hoan tdi da: 1.000.000 VND/ CTKM

- Tuan tinh tir 9h — 23h cé4c ngay tir Thir hai dén Chu nhat.

- Khong 4p dung véi céc giao dich tai MCC vang bac da quy (5944), dién luc (4900),
Quang cdo (5962, 5963, 5964, 5965, 5966, 5967, 5968, 5969, 7311, 7399)

Ngéan sach

- Ngan sach mdi tuan cho vu dii chi tiéu ngay thuong 1a 150.000.000 VND/ tuan twong
duong 1.950.000.000 VND/CTKM.

Ngan sach mdi tuan khdng sir dung hét s& dugc cong don sang cac tuan tiép theo.

8.3. Uu dai danh cho khdch hang chi tiéu cao

STT

Tiéu chi

Noi dung wu dai




1 Thm glan Trong thoi gian CTKM
ap dung
Toan bo chu thé TDQT cé& nhén hang Platinum, Signature, Ultimate do VietinBank phat hanh
2 | Pbi twong | (bao gdm ca thé md méi trong CTKM). Khong ap dung cho thé JCB Credit Platinum EMV
Heroes va JCB Credit Platinum Virtual Heroes.
- Chuong trinh trao thuéng cho Top khach hang c6 chi tiéu tich lily cao nhat trong CTKM, co
céu giai thuong nhu sau:
Hang muc Giai thwon Trigia [S6lwen Thanh tién
a u al w 1 0 1w
ang my g 19 oNg (VND)
Top 1 khach hang X . A A
chi tiéu tich Iy cao | 39N DU lich Chau A 64 000,000 1 60.000.000
nhat anh cho 2 nguol
Top 2 khach hang n .
Noi dung | |chi tiéu tich liiy cao |Di6N thoal iPhone 16 Pro| a5 544 g 2 70.000.000
3 » ') Max 256GB
wu dai tiep theo
Top 2 khach hang i,
chi tiéu tich lily cao \Lj‘r’gg;‘er Mmuasamcua 1 10.000.000 2 20.000.000
tiep theo
Tong 150.000.000
- Khong &p dung véi cac giao dich tai MCC vang bac da quy (5944), dién luc (4900), Quang
cao (5962, 5963, 5964, 5965, 5966, 5967, 5968, 5969, 7311, 7399)
- Khung gid chi tiéu POS trong nudc hop 1&: tir 6h00 — 23h59 hang ngay trong CTKM, d6i
v6i giao dich online, chi tiéu nudce ngoai: khong gidi han khung gio chi tiéu.
4 | Ngansach | - Ngéan sach uvu dai: 150.000.000 VND /CTKM.

8.4. Piéu ki¢n chung
Khéach hang tinh theo CMT/CCCD cua chu tai khoan, ap dung cho ca thé chinh va thé phu.

Dbi véi cac giao dich tai don vi bao hiém (MCC 6300) gia tri thanh toan thé phai khép dang gié tri hop dong.
Ngan sach vu dai c6 gidi han do d6 cac khach hang du diéu kién trudce s& dugc vu tién nhan thudng.

Khach hang méi thoa mén diéu kién tai myc 8.1 duwoc hudng dong thoi wu dai hoan tién cho tat ca khach hang
tai muc 8.2 va uu dai danh cho khach hang chi ti€u cao tai muc 8.3 néu chi tiéu thoa man diéu kién.

9. Thoi gian dia diém, cach thirc va thi tuc trao thuéng:

a) Thoi gian chi thuong
- Doi v6i gidi thieong wu dai hoan tién: VietinBank dy kién chi thuong thanh 3 giai doan, mdi giai doan 1 thang.
Thoi gian trao thuong muodn nhat 1a 45 ngay sau khi két thiic mdi giai doan.
- Déi véi gidi thuwdng cudi chirong trinh: trong vong 45 ngay ké tir ngay két thuc chuong trinh.
b) Cadch thirc chi thuwéng va don vi chi thuong
- D6i v6i wu dai hoan tién: VietinBank thyuc hién ghi ¢6 vao tai khoan thé TDQT ciia khach hang hop 18. Tai
khoan thé phai hoat dong tai thoi diém chi thuong.
- Doi véi gidi thuong cudi Chwong trinh: khéch hang dugc lya chon nhan thudng bang hién vat hodc bang tién
chuyén khoan véi gia tri twong duong véi giai thuong da cong bd. VietinBank s& ban hanh thong bao va hudng
dan cach thirc chi thuong chi tiét cudi chuong trinh dén chi nhanh va khach hang.




10.

11.

12.

Piau mdi giai dap thac mac:
Chi nhanh/phong giao dich VietinBank trén toan quédc, hoic Contact Center: 1900 558 868; Email:
contact@vietinbank.vn.

Tréach nhiém cong bd thong tin

VietinBank c6 trach nhiém théng bao day du chi tiét ndi dung cua thé 16 CTKM, két qua ctia chuong trinh khuyén
mai trén it nhdt mot phuong tién thong tin dai ching va trén website cia Ngan hang (dia chi:
www.vietinbank.vn).

Ngan sach ctia chuong trinh c6 gi6i han, trudng hop hét ngan sach trudce han, VietinBank c6 trach nhiém thong
béo trén kénh sé hitu cta Vietinbank trong vong toi da 12h 1am viéc ké tir thoi diém hét ngén sach.
Cac quy dinh khéc:
CTKM chi 4p dung cho cac giao dich chi tiéu, khong ap dung cho giao dich rat tién mat, véan tin, in héa don,
sao k&, nop tién, chuyén khoan, phi, 1ai, giao dich dao, hiy, hoan tra, cac giao dich verify, pre-authorize/pre-
purchase.
Thé 1é¢ mé&i nhat va dﬁy du nhat 1a thé 1& duoc dang tai trén website cia VietinBank tai www.vietinbank.vn.
Thong tin duoc cung cip trén cac phuong tién truyén thong cia CTKM nhu to roi, poster, thdng cao bao chi,
phim quang cdo, SMS... 1a ndi dung vén tat, mang tinh chét quang cdo va co thé chua cap nhat kip thoi nhiing
thay d6i trong thoi gian dién ra CTKM. VietinBank c6 thé thay d6i noi dung, diéu chinh diéu kién va diéu khoan
ctia CTKM cho phi hop véi diéu kién trién khai thyc té va s& thong bao vé nhiing thay doi va diéu chinh d6 sau
khi dugc co quan quan 1y nha nude vé thuong mai xac nhén.
Giao dich Theé hop 18: Giao dich phai duoc thuc hién bang chinh chu thé VietinBank thanh toan tai cac don vi
chap nhan thé (BVCNT)/online ctia VietinBank va cic ngan hang khac (bao gdm ca trong nude va nudc ngoai);
Giao dich phai thyc hién thanh cong, da 1én sao ké thé va khong thudc danh sach cac giao dich bi ddo/hty/hoan
tra tinh t6i thoi diém VietinBank chdt danh sach chi thudng; Thoi gian st dung dé tinh khuyén mai cho khach
hang 14 thoi gian khach hang giao dich thyc té dugc 1ay trén hé thong cua VietinBank.
Khach hang c6 trach nhiém dam bao thong tin sé dién thoai dang ky SMS Banking, Email, S dién thoai lién
lac 1a cta chu thé (khong sur dung chung thong tin véi ngudi khach hangac);
Truong hop giao dich ctia khach hang bi nghi ngo truc loi, giao dich nghi ngd thanh todn khéng, giao dich quet
thé qua POS trong khoang thoi gian tir Oh dén 06h sang hom sau véi nhimg giao dich quet thé ¢ cac diém chap
nhan thé trong nudc (trén hé thong VietinBank thé hién loai tién thanh toan ma 704 — Viét Nam dong) s& khong
duoc tham du CTKM.
M4 danh muc chi tiéu hién thi trén hé thong cua VietinBank duoc xéc dinh tly thudc vao ma danh muc (MCC)
do bén ban hang dang ky véi to chic thé (TCT). VietinBank s& khdng chiu trach nhiém trong trudong hop MCC
dang ky voi TCT bi 13i hoac truong hop TCT/hoic bén ban hang va/hoic ngan hang cia bén ban hang thay doi
mé danh muc (MCC) ma khong thong béo cho VietinBank.

Chirng tir thanh toan Thé hop 1é: Mdi hoa don mua hang phai tuan theo quy dinh ctiia Bo Tai chinh va chi duoc
thanh toan bang thé VietinBank cta chinh chu thé tham gia CTKM. VietinBank khong chi thudng cho cac hoa
don mua hang duoc thanh todn bang nhiéu thé cta nhiéu khach hang khac nhau. Trudng hop mot hoa don mua
hang duoc thanh toan béng nhiéu thé cia mot/nhiéu khach hang hodc mot hod don mua hang dugc tdch nho dé
thanh toan bang nhiéu giao dich thanh toan thé (nhiéu hoa don thanh toan thé cho ciing mét hoa don mua hang)
hoic mot hoa don dugce thanh todn bang nhiéu hinh thirc khac nhau (thé/tién mat...) déu coi 1a khéng hop 18.

Chu thé c6 trach nhiém cung cép hoa don mua hang va cac chimg tir lién quan dén giao dich mudn nhat 03 ngay
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lam viéc theo yéu cau ctia VietinBank dé chimg minh quyén loi ctia khach hang. VietinBank c6 quyén khong
tra thuong cho khach hang trong truong hop khach hang khong cung cap hodc cung cap khong day du cac ching
tir theo thoi gian quy dinh hodc hoa don giao dich ciia khach hang khong thoa min cic quy dinh cua thé 16
CTKM,;

Déi voi giao dich thanh toan bao hiém (MCC 6300), gia tri thanh toan thé phai khép dung véi gia trji Hop dong
bao hiém.

VietinBank c6 quyén yéu cau chu thé cung cip cac hoa don giao dich (hoa don mua hang va hoa don thanh toan
thé) va cac chig tir khac dé 1am cin cir xét duyét cac giao dich chi tiéu hop 18.

VietinBank c6 quyén tir chdi trao thudng Hodc ghi No lai tai khoan ctia Chu thé Hodc yéu cau chu thé hoan tién
tra thudng ma VietinBank da tra thudng cho khach hang trong truong hop VietinBank c6 du cén cir chiing minh
giai thudng khach hang duoc nhén can cu trén giao dich khong hop 1€, giao dich nghi ngo truc 1g¢i, giao dich
chi tiéu cac hang hoa dich vu bi phap luat cAm hodc han ché.

Khach hang nhan thuong thuc hién dung theo quy dinh ctia phap luat vé thué thu nhap ca nhan sau khi nhan
thudng, VietinBank s& thyc hién khau trir thué thu nhap ca nhan (thu ho va ndp thay) theo quy dinh néu c6 phéat
sinh, trudc khi thuc hién chi thuong cho khach hang. Moi chi phi lién quan dén viéc nhan thuong s€ do khéach
hang tring thudng tu chi tra.

Khach hang c6 trach nhiém cung cap s6 dién thoai va e-mail cho VietinBank dé duoc nhan théng bao xét thudng
hoan tién (trong truong hop khach hang théa man diéu kién tham gia CTKM). Trong trudng hop xay ra tranh
chap lién quan dén CTKM nay, VietinBank c6 trach nhiém truc tiép giai quyét, néu khong thoa thuan duoc
tranh chép s& dugc xtr Iy theo quy dinh ctia phap luat Viét Nam hién hanh.

VietinBank dugc quyén mién trach nhiém ddi voi cac truong hop bat kha khang xay ra trong thoi gian dién ra
CTKM lam cho khach hang khong nhan dugc thong béo tring thuong CTKM, khong thé lién lac duge khach
hang dé thong bao trao thuong, VietinBank duge mién trach nhiém trong truong hop CTKM hét ngan sach
nhung chua kip thong bao t61 khach hang.

Viéc trao thudong cho khach hang c6 thé mudn hon so v6i quy dinh trong truong hop VietinBank tra soat, Xac
thyc thong tin chi thé kéo dai hon so véi thoi gian du kién.

VietinBank dugc toan quyén st dung cac hinh anh, tu liéu lién quan dén nguoi nhan thuéng trong cac CTKM
quéang cao khuyén mai, trén cac phuong tién thong tin dai ching (néu ngudi nhan thudng cho phép).

Néu vi Iy do nao d6 theo quy dinh ctia phép luat, CTKM khong dugc dién ra nhu ké hoach, VietinBank c6 thé
huy bo, két thic, thay d6i hodc tri hodn CTKM.

VietinBank cam két thuc hién ding va hoan toan chiu trach nhiém vé chuong trinh khuyén mai trén theo cac
qui dinh cua phép luat hién hanh.

VietinBank hd trg va giai quyét khiéu nai ctia khach hang vé CTKM trong vong 45 ngay ké tir ngay két thuc
CTKM. Hét thoi gian trén, VietinBank khong chiu trach nhi€ém xu ly cac khiéu nai cua KH.

Moi thiac mdc lién quan dén CTKM, KH vui long lién hé cdc chi nhanh/phong giao dich VietinBank trén toan
quoc hodc Téng dai Ho tro khdch hang:1900 558 868; email: contact@vietinbank.vn.

VietinBank
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