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THE LE CHUONG TRINH KHUYEN MAI
Bang viéc tham gia Chwong trinh khuyén mai (CTKM) nay, khéach hang (KH) mdc dinh chdp nhén tdt ca
cdc diéu khoan va diéu kién ciia CTKM dwoc 1iét ké theo ndi dung cu thé nhw dudi day.

1. Tén CTKM: Xai thé VietinBank - Dat Grab cuc nhanh.

2. Thoi gian khuyén mai: Tir ngay 25/4/2024 dén hét ngay 30/6/2024.

3. Hang ho4, dich vu khuyén maéi: Thé Tin dung/th¢ Ghi ng Qudc té do VietinBank phat hanh danh cho KH cé
nhan (Danh sach dau BIN dp dung theo Phy luc 01 dinh kém).

4. Hang ho4, dich vu dung dé khuyén mii: E-voucher (mi uu dai dién tir).

5. Pia ban (pham vi) khuyén mai: Toan quéc.

6. P6i twong dwoe hwong khuyén mai: Toan bo chi the VietinBank.

7. Hinh thirc thanh toan: Uu dii truc tiép khi thanh toan trén tng dung Grab.

8. N¢i dung wu dai:

8.1 U'u dai danh cho cha thé VietinBank chwa/khong phat sinh giao dich GrabCar/GrabBike trén (rng dung
Grab:

TT | Tiéuchi N¢i dung

Thoi gian | Tr ngay 25/4/2024 dén hét ngay 30/6/2024 hodc khi hét ma wu dai Grab trén hé thong (tuy
ap dung | diéu kién nao dén trudc)

- Tang 24.000 ma wu dai/dich vu cho KH chu thé VietinBank chwa phat sinh giao dich

GrabCar/GrabBike trén tng dung Grab, trong do dich vu GrabBike giam 40.000 VND/1
chuyén, t6i da 4 chuyén/1 KH, dich vu GrabCar giam 70.000 VND/1 chuyén, t6i da 4 chuyén/1
KH cudc phi t6i thiéu tir 100.000 VND trd 1én.

+ M3 wu dai GrabCar: VITBNEWCAR.

+ M3 wu daiGrabBike: VTBNEWBIKE.

Noi dung | - Tang 80.000 ma wu dii dich vu cho KH chi thé VietinBank khong phat sinh giao dich
wu dai

1

GrabCar/GrabBike trén tng dung Grab trong 60 ngiy gin nhit, trong d6 dich vu
GrabBike/GrabCar giam 40%, t6i da 50.000 VND/1 chuyén, t6i da 4 chuyén/1 KH. M3 uu
dai: VTBG60.

- Cach thirc ap dung: Khi thanh toan dich vy trén ing dung Grab, KH lya chon phuong thirc
thanh toan 14 thé VietinBank. Ung dung Grab s& tu dong 4ap dung cic ma uu dai twong ing dé

can tror mot phan hoac toan bd gia tri dich vu cung cap.




8.2 Uu dai danh cho chi thé VietinBank ding ky Géi hdi vién wu ddi GrabUnlimited

TT | Tiéuchi Noi dung
Théi gian | Tir ngdy 25/4/2024 d&én hét ngay 30/6/2024 hoic khi hét sé lugng géi GrabUnlimited duoc wu
' ap dung | dai trén hé thong (tuy diéu kién nao dén trudc)
- 30.000 G6i hdi vien GrabUnlimited mién phi danh cho chu thé VietinBank dé st dung céc
dich vu trén ing dung Grab.
(Chi tiét G6i GrabUnlimited theo Phu luc 02 dinh kém).
- Thoi han sir dung Goi hdi vién: 4 thang lién tiép ké tir thoi diém KH dang ky sir dung Goi
3 Noi dung GrabUnlimited.

wu dai i L,
- Cach thirc ap dung:

+ KH dang ky Géi hoi vién bang cach kich vao duong link/ma QR do Grab cung cap.
+ Sau khi dang ky thanh cong, KH s& dugc sir dung cac Ma uu dai trong Goi GrabUnlimited

dé can trir mot phan hodc toan bo gia tri hang héa, dich vu trén ing dung Grab.

9. Thoi gian va cch thirc chi thwéng: Giam gia tryc tiép khi thanh toan.

10. Piéu Kkién ap dung:

Ap dung vao tit ca cic ngdy trong tuan tir ngay 25/4/2024 dén hét ngay 30/6/2024.

Ma vu dai 4p dung dbi véi cac giao dich thanh toan bang thé VietinBank.

Ma/G6éi hoi vién chi duoc ap dung & nhing tinh, thanh phd tai Viét Nam ma Grab trién khai dich vu.

Pugc ap dung chung véi cac hinh thirec khuyén mai khac cua VietinBank va Grab (néu co).

Mot ma dién tir trong Goi hoi vién/ma wu dii chi duoc sir dung 1 1an, khong dugce chuyén nhuong, va khong
duoc quy ddi thanh tién mat.

Péi v6i nhitng dich vu ¢6 muc phi thdp hon gia tri ma vu dai, KH s& khong dugc nhan lai phan gi tri chénh
léch. Péi vai nhirng dich vu c¢6 mirc phi cao hon gia tri ma vu dai, KH phai thanh todn thém khodn chénh 1€ch
gia cudc bang tién mat hoic cac phuong thirc thanh toan khong dung tién mat.

Ma uu dai chi c6 gid tri st dung khi KH str dung dich vu thong qua ung dung Grab.

11. Trach nhiém théng bao: VietinBank c6 trach nhiém thong bao ddy du chi tiét ndi dung cua thé 18 CTKM trén

it nhat mot phuong tién thong tin dai chung.

12. Cac quy dinh khac:

KH tham gia CTKM duoc ap dung dong thdi véi cac CTKM khac dién ra cung thoi diém, KH du diéu kién
hudng vu dai cia CTKM nao s€ dugce chi thudng theo ndi dung wu dai cia CTKM do.

Thé 1& méi nhét va dﬁy du nhat 1a thé 1& duoc dang tai trén website cua VietinBank tai www.vietinbank.vn.

Théng tin duoc cung cap trén cac phuong tién truyén thong khac cia CTKM nhu: T& roi, poster, thong cdo bao
chi, phim quang cdo, SMS... 1a ndi dung van tit, mang tinh chat quang céo va c6 thé chua cap nhat kip thoi

nhitng thay ddi trong thoi gian dién ra CTKM. VietinBank c6 quyén thay d6i noi dung, diéu chinh diéu kién va


http://www.vietinbank.vn/

diéu khoan cia CTKM cho phu hop véi diéu kién trién khai thuc té va s& thong bao vé nhitng thay doi va diéu
chinh do.
- Ngan sach c¢6 gidi han, truong hop hét ngan sach trudc han, VietinBank co trach nhiém thong bao trén website

www.vietinbank.vn trong vong tdi da 12h 1am viéc ké tir thoi diém hét ngan sach.

- VietinBank duogc toan quyén st dung cac hinh anh, tu liéu lién quan dén nguoi nhan thudng trong cac CTKM
quang c4o, trén cac phuong tién thong tin dai ching (néu ngudi nhan thuéng cho phép).

- Néu vi Iy do nao d6 theo quy dinh ctia phap luat, CTKM khong duoc dién ra nhu ké hoach, VietinBank c6 thé
huy bo, két thiic, thay d6i hodc tri hodn CTKM.

- VietinBank cam két thyc hién dung va hoan toan chiu trach nhiém vé CTKM trén theo céc quy dinh ctia phap
luat hién hanh.

- VietinBank hd trg va giai quyét khiéu nai cia KH vé CTKM trong vong 45 ngay ké tir ngay két thic CTKM.
Hét thoi gian trén, VietinBank khong chiu trach nhiém xu 1y céc khiéu nai ctia KH.

Moi thac mac lién quan dén CTKM, KH vui long lién hé cdc chi nhanh/phong giao dich VietinBank trén toan
quoc hodc Tong dai Ho tro KH:1900 558 868; Email: contact@vietinbank.vn.

VietinBank


http://www.vietinbank.vn/
mailto:contact@vietinbank.vn

PHU LUC 01: DANH SACH PAU BIN THE THAM GIA UU PAI

TT T6 chirc thé Piu BIN thé
1 VISA 457271
2 VISA 418560
3 VISA 404184
4 MASTERCARD 530581
5 JcB 356793
6 JCB 356791
7 UPI 626243
8 VISA DEBIT 402649
9 MASTER DEBIT 559463
10 VISA DEBIT 493434
11 UPI DEBIT 629212
12 VISA DEBIT 469374
13 VISA DEBIT 470570




PHU LUC 02: THONG TIN CHI TIET GOI GRAB UNLIMITED

1. Gi6i thiéu G6i wu dii Grab Unlimited ciia Grab: GrabUnlimited 13 goi hoi vién ctia Grab. KH c6 thé dang
ky g6i hoi vién GrabUnlimited trén tng dung Grab véi gia 49.000 VND/thang, v6i nhiéu quyén loi hap dan.

2. Quyén loi hi vién Grab Unlimited nhén dwoc: Hoi vién GrabUnlimited s& nhan duoc cac dic quyén sau
mdi thang:

- Uu dii freeship 15.000 VND mdi don GrabFood c6 gia tri tir 100.000 VND tr¢ 1én.

- Uu ddi 10% cho cac chuyén GrabBike/GrabCar tir 25.000 VND, giam tbi da 100.000 VND.
- 3 mi wu dii 10.000 VND cho don GrabMart tir 200.000 VND.

- Tiét kiém 1én dén 6.000.000 VND/thang.

- Ngoai ra, hoi vién GrabUnlimited con dugc nhiéu dic quyén hdp din khac theo tirng thang.

3. Piéu kién & diéu khoin ap dung danh cho wu dii 4 thing mién phi trai nghiém go6i hoi vién
GrabUnlimited

- Uu di chi danh cho ngudi ding méi, 1an dau ding ky goi hoi vién GrabUnlimited.

- Sau khi nguoi dung nhan “DPdi thuéng/Redeem” thanh cong, hé théng can khoang thoi gian khoan 3 phut dé
ap dung uu dai cho tai khoan nguoi dung.

- Sau khoang thoi gian chd trén, ngudi ding co thé sir dung uu di bang cach muc “Tai khoan” > “Géi hdi vién”,
chon “Géi hoi vién GrabUnlimited”; hodc nhan “Str dung” trén wu dai. Luu y: Nguoi dung can kiém tra s6 thang
duogc mién phi dé tranh dang ky khi hé théng chua kip céap nhat.

- Nguoi ding can thye hién dang ky goi hoi vién trudc thoi gian uu dai hét han.

- GOi hoi vién GrabUnlimited s& dugc ty dong gia han khong tinh phi cho 4 thang dau tién. Sau do, vao mdi thoi
diém gia han tiép theo, chi phi cia G6i GrabUnlimited s& dugc tu dong khau trir thong qua phuong thirc thanh
toan ma KH da str dung dé dang ky goi. KH c6 thé hity Goi hoi vién GrabUnlimited bét cir luc nao.

- Mbi nguoi dung chi duge doi va ap dung 1 1an, cho tai khoan thuc hién doi uu dai.

- Bang viéc nhan “Ddi thuong/Redeem”, ngudi ding dong ¥ cho Grab str dung thong tin ca nhan ctia ngudi ding
(bao goém tai khoan Grab, s6 dién thoai..) cho chuong trinh lién quan dén vu dii nay.

- Uu dai khong c6 gia tri quy ddi thanh hién vat hodc hién kim béng bét ctr hinh thuc nao. Khoéng duogc str dung
dé budn ban, trao doi.

- Uu dai s& ty dong mat khi nguoi dung thuc hién hity goi trudce thoi han trai nghiém mién phi, va s& khong duoc
hoan lai

- Sau khi thot khéi man hinh chi tiét uu dai, nguoi dung sé khong thé nhin thy dugc uu dii trén ing dung Grab.
Vui 1ong scan lai ma QR code/link duoc VietinBank cung cap dé truy cép lai wu dai.

- Uu dai nay khong ap dung dong thoi v6i cac wu dii khac (lién quan dén viéc dang ky Goi hoi vién
GrabUnlimited)

- Luu y: Uu dai khong dugc “G& danh dau da ding” khi nguoi ding bam “Str dung ngay” khi d6i wu dai.






