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CONG HOA XA HQI CHU NGHIA VIET NAM
Doc lap — Tw do — Hanh phic
vevereeeun, Ngayldate  thang/month  namlyear

THOA THUAN PHAT HANH THE TRA TRUOC VO DANH/
AGREEMENT TO ISSUANCE OF UNIDENTIFIED PREPAID CARD
(Danh cho khach hang ca nhan/ For individual customer)

HOm nay/Today, ngay/on date ...... thang/month ....... nam/year ..... tai Ngan hang TMCP

Cong Thuong Viét Nam — Chi nhanh/ at Vietnam Joint Stock Commercial Bank for Industry
and Trade - Branch of ... , chung to6i gom/we are
hereby:

BEN A/NHCT-Chi nhanh (Bén phat hanh thé)/Party A

Ngan hang TMCP Co6ng Thuong Viét Nam — Chi nhanh/ Vietnam Joint Stock
Commercial Bank for Industry and Trade - Branch of ...........cccccoo i

D18 ChI/AUAIESS: ...ttt e st e st e e e be e s aeeebeesteeenbeeeneeenes
Dbién thoai/Telephone:..........c..ccocoveneee. Emaili....cooviiiiiie e,

Nguoi dai dién/Representative (Mr./ MS.): c..ocoveeveiieiiieieeeeeee e Chuc vy/
POSItION: ..o

Theo Giay uy quyén s6/ Under the Authorization letter

NO..ovrerecreee ngay/date...........ccccoc...... cua/ signed by......cccovevviciieie,

BEN B/Khéach hang (Bén dé nghi phat hanh thé)/ Party B

TEén Khach hang/ CUSLOMEN: ......c.oiuiiiieiiieese e SO
CMND/HC/CCCD/ ID card/Passport! ............coieeii e
Qudc tich/ Nationality: [ Viét Nam [J Khac/other

Loai gidy to chitng minh thoi han cu tri/ Type of document proving residence status?

Thi thuc nhdap canh/Visa No Ngay cap/ Date of issue Ngay hét han/
Place of issue

Dia chi cw tri tai Viét Nam/ Address of residence in Vietnam

Dia chi thuong tru tai nuwéc ngoai/ Permanent address in home country

Hai bén théa thuan vé viéc Bén A phét hanh thé tra truéc cho Bén B theo ndi dung cu thé nhu
sau/ The two parties agree on Party A to issue prepaid cards to Party B according to the
following details:

Sb don hang/Order No: /20....

! P6i véi KH ¢6 qudc tich nude ngoai: CN yéu cau KH cung cap chung tir chitng minh thoi han cu tra dép img ding theo quy
dinh va luu cung b ho so/ For customers with foreign nationality: requests customers to provide documents proving that the
period of residence meets the regulations and keep the same set of documents.

2 Chi yéu ciu dbi voi KH ngudi nudc ngoai, bao gdm thi thuc hoic gidy ching nhan mién thi thuc nhap canh, gidy ching nhan
tam trl hodc thé tam trd hoic the thuong tri hoic cac gidy to khéc ching minh thai han cu tra tai Viét Nam theo quy dinh phép
luat/ Only required for foreign customers, including visa or entry visa exemption certificate, temporary residence certificate
or temporary residence card or permanent residence card or other documents proving the period and status of residence in
Vietnam according to the law.
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STT/ | Ténloaithé®/ | SO lwong Khach | Yéu cau vé Ghi Thoi diém bit
No Name card type | (Chiéc)/Qua | hang® | in an thong | chU®Note | dau c6 hi¢u luc
ntity (Pcs) Customer tin trén s thé/thoi han
Information | ¢, &5/Request thé/Card validity date
for card
information
printing (if
any)
1.
2.
3.
Tong/Total

Tong chi phi san xuét thé/Total fee:
Thoi gian thanh toan chi phi san suat thé/Time to pay:
Hinh thtrc thanh toan/Payment:
Thoi gian ban giao thé/ Time to hand over cards:
(Chi phi san xuit thé phai dugc thanh toan trude khi ban giao thé cho KH/ Card production
fee must be paid before handing over the card to the customer)

Khach hang cam két va xac nhan rang/The Customer acknowledges and confirms that:

1. Nhirng thong tin khai bao cho Ngan hang la ding sy that, cam doan va hoan toan chiu trach
nhiém vé tinh chinh xac, ddy di, trung thuc ciia cac thong tin trén Thoa thuan phat hanh thé
va tinh hop phép cua céac gidy to kém theo, cac dich vu da ding ky str dung/ The information
declared to the Bank is true, guarantees and is fully responsible for the accuracy, completeness
and truthfulness of the information on the Card Issuance Agreement and the legality of the
documents.

3 theo san pham trién khai cua VietinBank ting thoi ky/ according to VietinBank's deployed products from time to
time

4 Trudng théng tin nay nhim dé theo ddi, khdng phai dé in trén thé, c6 thé ghi khéch hang cu thé hoac khong/ This
information field is for tracking, not for printing on the card. It may or may not record a specific customer.

5 Pon vi ding ky truong thong tin ndy néu cé nhu cau in tén don vi hodc tén su kién hozc thong tin khéac theo yéu
cau trén thé qua tang (khong in ndi)/ The unit registers this information field if it needs to print the unit name or
event name or other information as required on the gift card (not embossed)

§ Pon vi ghi bao bi thé 1a hop cing hay khong vao cot ndy. Néu khong dang ky thi mic dinh 1a bao bi gidy/ Record
the unit of card packaging whether it is a hard box or not in this column. If not registered, the default is paper
packaging.
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2. Bang viéc ky vao Thoa thuan cung cép thé tra trudc, toi xac nhan di doc, hiéu va dong y
tuan thii Cac Diéu khoan va Diéu kién The tra truéc v6 danh VietinBank va Biéu Phi ctia Ngan
hang (sau day goi chung 1a “Cac Piéu Khoan va Piéu kién”). Cac Diéu khoan va Piéu kién
cung voi Thoa thuén nay cau thanh Hop dong phat hanh va sir dung Thé tra trudc c6 hiéu luc
rang budc vé& mit phap 1y va diéu chinh quan h¢ The tra trude voi Ngan hang. Ngan hang c6
quyén sir d6i/bd sung/thay thé khoan, diéu kién giao dich the tra trude trong truong hop quy
dinh cua Phap luat hoac VietinBank c6 su thay d6i va duoc thong bao cong khai trén website
www.vietinbank.vn hoic sb dién thoai di ding ky va duoc cap nhat tai thong tin hd so khach ‘hang
trong qué trinh sir dung dich vu ngén hang hoic bang mét trong cac hinh thirc gii thu dién tir dén dia
chi email ma Khéch hang da dang ky hodc thong bao thong qua cac kénh ngan hang dién tir nhu hé
thdng VietinBank Ipay hodc theo thoa thuan ciia VietinBank va khach hang hodc hinh thirc khac
theo quy dinh cuia VietinBank tirng thoi ky va quy dinh phap luat/ By signing the Prepaid Card
Agreement, | confirm that | have read, understood and agree to abide by the VietinBank
unidentified Prepaid Card Terms and Conditions and the Bank's Fee Schedule (hereinafter
collectively referred to as the “Terms and conditions"). These Terms and Conditions together
with this Agreement constitute the Contract for the issuance and use of the Prepaid Card which
is legally binding and governs the Prepaid Card relationship with the Bank. The Bank has the
right to modify/add/replace the terms and conditions for prepaid card transactions in case
there is a change in the provisions of the Law or VietinBank and it is publicly announced on
the website www.vietinbank.vn or registered and updated phone number in the customer profile
information during the use of banking services or by one of the forms of sending an email to
the email address registered by the Customer or informing notice through electronic banking
channels such as VietinBank Ipay system or as agreed by VietinBank and customers or in other
forms according to VietinBank's regulations from time to time and laws.

3. Chiu trach nhiém dbi voi nhitng nghia vu va trach nhi€ém phat sinh tir viéc quéan 1y va su
dung Thé tra trude dugc Ngan hang cap/ Be responsible for the obligations and responsibilities
arising from the management and use of the Prepaid Card issued by the Bank.

4. Khach hang cam két cung cip va pho bién ban Diéu khoan va Diéu kién dén timg chu thé
tra truéc (néu c6) Va chiu trach nhiém cung cip thé tra trude kém hudng dan sir dung thé tra
truede cho tung chu thé / Customer acknowledges to provide and disseminate the Terms and
Conditions to each prepaid cardholder (if any) and responsible for providing prepaid cards
attached instructions on how to use prepaid cards for each cardholders.

5. Bang viéc giao két Thoa thuan cung cdp thé tra trude, Diéu khoan va Diéu kién Theé tra trudc
vo danh VietinBank /thoa thudn/mau biéu, xac nhan chap thuan sir dung cac san pham, dich vu
cta Vietinbank thong qua phuong tién dién tir va céc hinh thirc khac phu hop theo quy dinh cua
phap luat, Khach hang xac nhan da doc, hiéu rd va dong y d6i véi toan bo diéu kién diéu khoan
bao vé dir liéu ca nhan cta VietinBank, dong ¥ cho Vietinbank xir 1y dit liéu c4 nhan trong tat ca
cac hoat dong trong quy trinh xt Iy dit liéu ca nhan va cho tat ca cac muc dich xur 1y dit liéu ca
nhan theo “diéu khoan va diéu kién vé bao vé dit liéu ca nhan” duoc VietinBank cong bd trén
trang thong tin dién tir chinh thire ctia VietinBank (bao gém ca cac dit liéu ca nhan cta Nguoi dai
dién hop phap/Ngudi giam ho/Ngudi gidm sat giam ho (néu c6)/Nguoi duoc iy quyén/Ngudi dai
dién hop phap ciia T6 chire giam ho/Nguoi lao dong va nhitng nguoi ¢6 lién quan khac cua Doanh
nghiép va dir liéu dugc khach hang cung cap, cap nhat/dang ky thay doi trong timg thoi ky (néu
c0)). Khach hang dong v ring cac thay doi trong “diéu khoan va diéu kién vé bao vé dit liéu ca
nhan” (néu co) cta VietinBank dwoc dang tai trén trang thong tin dién tir chinh thic cia
Vietinbank khi khach hang tiép tuc st dung san pham dich vu cua Vietinbank s& chiu su rang
budc v6i cac ndi dung cap nhat sira doi/ By entering into the Prepaid Card Agreement, the Terms
and Conditions of VietinBank's Anonymous Prepaid Card/agreement/form, confirming
acceptance of using Vietinbank's products and services through electronic means and other
suitable forms according to legal regulations, the customer confirms having read, understood,
and agreed to the entire terms and conditions of VietinBank's personal data protection, agreeing
to allow VietinBank to process personal data in all activities in the personal data processing



https://www.octoapp.cimbbank.com.vn/content/dam/cimbvietnam/amp/PDF/Dieu-kien-dieu-khoan-dich-vu-the-fast-card.pdf
http://vietinbank.vn/
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process and for all purposes of personal data processing according to the "terms and conditions
on personal data protection" published by VietinBank on the official information page of
VietinBank (including personal data of the legal representative/legal guardian/supervisory
guardian (if any)/authorized person/legal representative of the guardian organization/laborer
and other related persons of the enterprise, and data provided, updated/registered/changed
during each period (if any)). The customer agrees that any changes in the "terms and conditions
on personal data protection” (if any) of VietinBank posted on the official electronic information
page of Vietinbank, when the customer continues to use Vietinbank's products and services, will
be binding on the customer with the updated modified contents.

6. Ban thoa thuan nay gom 02 trang, dugc lap thanh hai (02) ban, mdi Bén giit mot (01) ban,
cac ban co6 gia tri phap ly nhu nhau./. This agreement consists of 02 pages, made into two (02)
copies, each Party keeps one (01) copy, the copies have the same legal validity./.

Dai di¢n Ngan hang/Bank Khach hang/Customer
Ky, ho tén, dong dau/Sign, full name, stamp Ky, ghi rd ho tén/Sign, full name

PHAN DANH CHO CHI NHANH VIETINBANK/For Bank use only

Xac nhan phat hanh thé/ Card Issuance Confirmation
1. S6 lu:ong thé/Number of Cards:. :
2. Thoi gian dé nghi nhan the/ T|me to request to receive the card ...........................
3. Thong tin d& nghi khac/ Other suggested information (if any): ..............................

Giao dich vién Lanh dao P. Ké toan/PGD

Teller Supevisor
(Ky, ghi 16 ho tén) (Ky, ho tén, dong déu)
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Diéu 1. Giai thich tir ngit/Article 1. Definitions

a.  VietinBank: la Ngan hang Thuong mai C) phan Cong thwong Viét Nam, sau dy goi chung 1a Ngan hang (NH hodc
VietinBank) bao gdm Chi nhanh, Phong giao dich, cic Diém giao dich ciia NH/ VietinBank: is the Joint Stock Commercial
Bank for Industry and Trade of Vietnam, hereinafter referred to as the Bank (“NH” or VietinBank) including branches,
transaction offices, transaction points of the bank.

b.  Khach hang: la c4 nhan ding ky phat hanh va/hodc s dung thé tra trude cia NH/ Customer: is an individual registered to
issue and/or use prepaid card VietinBank.

C.  Thé tra trude vd danh VietinBank (sau day goi chung 1a “Thé tra trudc” hodc “Thé”): La thé tra trude vo danh do NH phét
hanh, cho phép chii thé thuc hién giao dich thé trong pham vi gia tri tién dugc nap vao thé twong tmg véi sb tién da tra
trude cho NH. Thé tra trude khong co cac thong tin dinh danh chu Thé. Thé dugc su dung dé thuc hién cac giao dich nap
tién mat, vAn tin, in sao ké tai ATM, R-ATM ctia NH va cic giao dich thanh toan hang hoéa, dich vu hop phap tai cac don
Vi chép nhén thé¢ (BVCNT) trong lanh thd Viét Nam; thé khong duogc su dung dé thuc hién giao dich thé trén moi truong
Internet, chuwong trinh ting dung trén thiét bi di dong va khong dwoc rit tién mat. Thé co thoi han sir dung 12 thang ké tir
ngay phat hanh hodc theo thoi han in trén thé, sé du tdi da tai moi thoi diém trén mot tai khoan thé 1 5.000.000 ddong
(Bang chit: Nam triéu dong chan) va c6 thé tai nap tién nhiéu 1an/ VietinBank unidentified Prepaid Card (hereinafter
referred to as “Prepaid Card” or “Card”): An unidentified prepaid card issued by the Bank, allowing the cardholder to
perform card transactions within the value of the deposited money that corresponding to the amount prepaid to the bank.
VietinBank unidentified prepaid card is a prepaid card without cardholder identification information. The card is used
to perform cash top-up transactions, enquiry, print statements at the Bank's ATMs, R-ATMs and payment transactions for
legal goods and services at card-accepting units in the territory of Vietnam; card cannot be used to conduct card
transactions on the Internet environment, applications on mobile devices and cash withdrawals are not allowed. Card is
valid for 12 months from the date of issue or according to the term printed on the card, the maximum balance at any time
on a card account is VND 5,000,000 (In words: Five million VND even) and has can be recharged many times.

d.  Chu thé: la c4 nhan dwoc NH cung cip thé tra trude dé sir dung/ Cardholder: is an individual whose prepaid card is
provided by the Bank to use.

e. S thé: la day s6 bao gdm 16 chir s6 dugc in trén mat trude cua the/ Card number: is a sequence of 16 digits printed on
the front of the card.

f. T4 chirc thanh toan thé (TCTTT): la to chirc tin dung, chi nhanh ngan hang nudc ngoai duoc thuc hién thanh toan thé theo
quy dinh ctia Ngan hang Nha nudc Viét Nam (NHNN)/ Card payment institution: means a credit institution or foreign
bank branch authorized to make card payments in accordance with the regulations of the State Bank of Vietnam (SBV).

g. Pon vi chap nhan thé (BVCNT): la cac t6 chirc, ca nhan chap nhan thanh toan tién hang hoa, dich vu bang thé theo hop
ddng thanh toan thé ky két voi cac TCTTT/ Card accepting units (Card merchants): are organizations and individuals
that accept payment for goods and services by card under the card payment contract signed with the payment institutions.

h.  May giao dich tu dong (Automated Teller Machine - ATM): la thiét bi ma Chu thé c6 thé sir dung dé thuc hién cac giao
dich nhu: giri, nap, rat tién mat, chuyén khoan, thanh toan hoa don hang héa, dich vu, vén tin tai khoan, dbi PIN, tra ctru
thong tin thé hodc cac giao dich khac/Automated Teller Machine (ATM): is a device that the Cardholder can use to perform
transactions such as: depositing, withdrawing cash, transferring money, paying bills for goods and services, account
inquiry, PIN change, card information lookup or other transactions.

i.  Thiét bi thanh toan thé (POS): la thiét bj chap nhan thanh toan thé, cho phép Chii thé str dung thé tai cac PVCNT/ Card
payment terminal (POS): is a device that accepts card payments, allowing the Cardholder to use the card at merchants.

j.  Mai s xac dinh Chu thé (Personal Identification Number - PIN): 1a ma s6 mat dugc NH cép 1an ddu cho Chu thé khi phat
hanh thé (néu c6) ma sau d6 Chu thé thay d6i theo quy trinh dwgc xac dinh dé sir dung trong cAc giao dich thé. Ddi véi the
tra trude vo danh VietinBank, PIN 13 6 s6 mic dinh va hé théng bo qua bude kiém tra PIN/Personal Identification Number
(PIN): is the secret code first issued to the Cardholder by the Bank upon card issuance (if any) which the Cardholder
subsequently changes according to the defined process to use in card transactions. For VietinBank unidentified prepaid
card, PIN is the default 6 numbers and the system skips PIN check.

k.  Giao dich thé tra trudc vo danh: la viéc sit dung thé/thong tin thé dé nap tién vao thé, thanh toan tién hang hoa, dich vy,
va str dung cac dich vu hop phap khac theo quy dinh phéap luat do NH, t6 chuc thanh toan thé khac cung tng trong 1anh
tho Viét Nam/Prepaid card transaction: is the use of the card/card information to top up the card, pay for goods and
services, and use other lawful services in accordance with the law set by the Bank or the organization. other card payment
institutions provided in the territory of Vietnam..

. Ching tir thanh todn/hdéa don giao dich thé: la chig tir xac nhan giao dich thé ciia Chu thé/ Payment voucher/card
transaction invoice: is a document confirming card transactions of the Cardholder.

m. Khoa thé (hay Tam khoa thé): 1a viéc thé bi dimg moi chirc ning giao dich va chu thé khong thuc hién bat ky giao dich
nao bang thé cho dén khi thé duge md khoa theo quy dinh cua NH trong timg thoi ky/ Card Lock (or Temporary Card
Lock): This refers to the suspension of all transaction functions of the card, and the cardholder is not allowed to perform
any transactions using the card until the card is unlocked according to the regulations of the bank during each period.

n.  Huy hi¢u lyc thé (hay Ngung st dung thé): 1a viéc thé bi chdm dut moi chirc nang giao dich va chu thé khong duge mé lai
thé bi hity hiéu luc thé (ngimg sir dung thé) dé s dung/ Card Termination (or Cease Card Usage): This involves
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terminating all: transaction functions of the card, and the cardholder is not permitted to reopen a terminated card (ceased
card usage) for further use.

0. Cham dut sir dung thé: 1a viéc NH huay hi¢u luc cta toan bo thé duge phat hanh theo Hop dong nay/ Termination of Card
Usage: This isithe act of the bank invalidating the entire card issued under this Agreement.

p. Han muc giao dich thé: la cac han muc vé sb tién va han muec sd 1an giao dich/tén suét giao dich trong mot khoang thoi
gian nhat dinh/ Card transaction limit: the limit on the amount and the number of transactions / frequency of transactions
in a certain period of time/.

g. Han muc st dung lan/ngay: la s6 tién toi da Chu thé duge phép thyc hién giao dich thé trong mot 1an/ngay/ Usage limit
per day: is the ‘maximum amount the Cardholder are allowed to make card transactions in one time/day.

Piéu 2: Quy dinh chung/ Article 2: General regulations

— Ban cac Diéu khoan va Diéu kién nay quy dinh cic ndi dung vé thé tra trudc vo danh va cach thirc sir dung thé tra trude
v6 danh do NH phat hanh/ These Terms and Conditions regulate the contents of prepaid card and how to use the prepaid
card issued by the Bank.

— Chu thé ¢6 trach nhiém xem xét va doc k¥ ndi dung ciia ban Diéu khoan va Diéu kién nay trudc khi st dung thé. Viéc Chu
thé sir dung thé dong nghia véi viéc Chu thé da hoan toan dong ¥ v6i ban cac Diéu khoan va Diéu kién vé phat hanh va sir
dung thé nay/ Cardholder is responsible for reviewing and carefully reading the contents of these Terms and Conditions
before using the card. The using card by Cardholder means that the Cardholder has fully agreed to the Terms and
Conditions on the issuance and use of this card.

a.  Giao dich dwoc thwe hi¢n qua thél Card transactions
Chu thé dugc sir dung thé tra trude vo danh dé thyc hién cac giao dich thé bao gdm: (i) nap tién; (i) nhan chuyén khoan
dén, (iii) thanh toan tién hang hoéa, dich vy; (iv) van tin sé du, in sao ké trén ATM, RATM cua NH trong pham vi lanh thd
Viét Nam/ Cardholders are allowed to use prepaid cards to perform card transactions including: (i) top-up; (ii) receive
money transfer, (iii) pay for goods and services; (iv) Inquiry balance, print statement on ATM, RATM of the Bank within
the territory of Vietnam.

b.  Déng tién thanh todn/ Payment currency
Pong tién giao dich va thanh toan 1a ddng Viét Nam/ Transaction and payment currency is Vietnam Dong.

C. Han mirc st dung thél Card usage limit

N§i dung/ Han mirc giao dich/lan Han mtrc giao dich/ngay | S& lan giao dich/ngay
Content Transaction limit/time Transaction limit/day Number of transactions/day
Thanh toén tai POS Tbi da 5.000.000 dong Tbi da 100.000.000 dong | Tbi da 20 lan

Transactions at POS Up to 5,000,000 VND Up to 100,000,000 VND | Up to 20 times

Hodc theo quy dinh ctia VietinBank ting thoi ky/ Or according to the regulations of VietinBank from time to time.
d. Phi/Fee
— Mién phi phat hanh thé va phi quan 1y thé hang thang, Cac loai phi giao dich thé khac dugc NH quy dinh theo ting thoi
ky/ Free card issuance and monthly card management fee, Other card transaction fees are regulated by the Bank from
time to time;

— Biéu phi thé duoc cap nhat trén website chinh thirc ciia NH tai dia chi: www.vietinbank.vn. NH thu phi theo Biéu phi dich
vu thé cua t6 chirc minh va khong dugc thu thém bat ky loai phi nao ngoai Biéu phi da cong bd/ Card fee schedule is
updated on the Bank's official website at: www.vietinbank.vn. The Bank collects fees according to the Card Service Fee
Schedule of its organization and may not collect any additional fees other than the announced Fee Schedule;

—NH c6 quyén stra d6i, bd sung, thay dbi cac quy dinh vé phi, phat theo tirng thdi ky phit hop theo quy dinh cta phap lut
va quy dinh ctia NH, dwoc ghi nhan va cong khai t6i Chu thé thong qua website www.vietinbank.vn hozc sé dién thoai di diing
ky va duoc cap nhat tai thong tin hd so khach hang trong qua trinh sir dung dich vu ngén hang hodc bang mét trong cac hinh thirc giri
thu dién tir dén dia chi email ma Khach hang da ding ky hodc théng bao thong qua cac kénh ngan hang dién tir nhu hé thdng VietinBank
Ipay hodc theo théa thuan cua VietinBank va khach hang hodc hinh thirc khac theo quy dinh ctia VietinBank ttrng thoi ky va quy
dinh phép ludt. Thoi gian tir khi thong bao/cap nhat dén khi 4p dung cac thay d6i vé phi t6i thiéu 1a 07 ngay va dugc ghi rd
trong thong bao, phu hop véi quy dinh cia phap luat/The Bank has the right to amend, supplement and change the
regulations on fees and penalties from time to time in accordance with the provisions of the laws and regulations of the
Bank, which are recorded and disclosed to the Cardholder through website www.vietinbank.vn or registered and updated
phone number in the customer profile information during the use of banking services or by one of the methods of sending
an email to the email address that the customer registered or notified through electronic banking channels such as
VietinBank Ipay system or as agreed upon by VietinBank and customers or in other forms as prescribed by VietinBank
from time to time and legal regulations. The time from the time of notification/updation to the application of fee changes
is at least 07 days and is clearly stated in the notice, in accordance with the provisions of law;

—Néu Chu the khong chap nhan nhiing quy dinh méi vé phi, phat do NH dua ra, Chu the c6 quyén don phuong chdm dut str
dung the; néu Chu thé tiép tuc st dung thé sau thoi diém c6 hiéu lyc cua viée sira d6i vé phi, phat dugc coi 1a Chu the da
chap nhan hoan thoan cac noi dung dugc sira d6i, bo sung d6/ In case Cardholder does not accept the new regulations on
fees and penalties set forth by the Bank, the Cardholder has the right to unilaterally terminate the use of the card; in case
Cardholder continues to use the card after the effective time of the amendment of fees and penalties, the Cardholder shall
be deemed to have fully accepted the amended and supplemented contents;


http://www.vietinbank.vn/
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— Phuong thtre thu, mirc thu va thoi diém thu phi: Chu thé dong y dé NH duge quyén trir vao sd du tai khoan gan véi the tra
trugc dé thanh toan cac khoan phi phai tra. Mirc thu phi, thoi diém thu ap dung d6i v6i cac loai phi phai tra theo quy dinh
ctia NH tai biéu phi do NH ban hanh trong tirng thoi ky, duge thong bao cdng khai tai website www.vietinbank.vn hoc sd dién
thoai d4 ddng ky va dugc cap nhét tai thong tin hd so khach hang trong qué trinh sir dung dich vu ngén hang hoic bang mét trong cac
hinh thirc giri thu dién tir dén dia chi email ma Khach hang da dang ky hodc thong bao thong qua cic kénh ngan hang dién tir nhu hé
thng VietinBank Ipay hodc theo thoa thuén cua VietinBank va khach hang hogc hinh thirc khéac theo quy dinh cua VietinBank
timg thoi ky va quy dinh phap luat/Collection method, rate and time of fee collection: the Cardholder agrees to let the Bank
be entitled to deduct from the account balance associated with the prepaid card to pay the payable fees. Fee rates and
collection times apply to fees payable in accordance with the Bank's regulations in the fee schedule issued by the Bank
from time to time, widely announced to Cardholder through website www.vietinbank.vn or registered and updated phone
number in the customer profile information during the use of banking services or by one of the methods of sending an
email to the email address that the customer registered or notified through electronic banking channels such as VietinBank
Ipay system or as agreed upon by VietinBank and customers or in other forms as prescribed by VietinBank from time to
time and legal regulations.

Thoi han sir dung thé/ngay bt dau hiéu luc thél Card validity/card validity date

— Ngay bat dau hiéu luc thé: 1 ngay thé duoc phat hanh thanh cong va c6 thé sir dung/ Card effective date: is the date the
card is successfully issued and can be used.

— Thoi han st dung/hiéu lyc thé: 1a khoang thoi gian Chu thé dugc phép sir dung thé duge tinh tir ngay thé dugc phat hanh
trén hé théng dén ngay hét han thé. Thong tin ngay dén han cta thé duoc in trén bé mat thé. Thé s& hét han vao ngay duogc
in cu thé hodc ngay cudi cing cua thang hét han trong truong hop ngay hét han duoc in theo thang/Card expiry/validity:
is the period of time the Cardholder is allowed to use the card from the date the card is issued on the system to the card
expiration date. The card's due date information is printed on the surface of the card. The card will expire on the specified
printed date or the last day of the expiration month in case the expiration date is printed in months.

— Hét thoi han sir dung thé, Chu thé khong thé: (i) st dung thé; (ii) khong dwoc hoan tra s6 du con lai trong thé; (iii) gia han
thém thoi gian sir dung thé/ After the expiry date of the card, the Cardholder cannot: (i) use the card; (ii) the remaining
balance on the card cannot be refunded; (iii) extending the card usage period.

Thé chinh, thé phul Main card, supplementary card

Khong phét hanh thé phu/ No supplementary Cards apply to prepaied card.

Cic hanh vi bi cdm khi siv dung thé| Prohibited acts when using the card

Céc giao dich thé duogc coi 1a trai voi phap luat hién hanh ciua nuéc Cong Hoa Xa Hoi Chu Nghia Viét Nam, bao g6m
nhung khong han ché cac hanh vi bi cAm sau/ Card transactions are considered contrary to the current laws of the
Socialist Republic of Vietnam, including but not limited to the following prohibited acts:

— Lam, sir dung, chuyén nhuong va luu hanh thé gia/ Making, using, transferring and circulating counterfeit cards;

— Thuc hién, t6 chuc thuc hién hodc tao diéu kién dé nguoi khac thyc hién cac hanh vi giao dich thé gian 1an, gia mao, giao
dich thanh toan khéng tai DPVCNT (khong phat sinh viéc mua ban hang héa va cung tmg dich vu)/ Conduct, organize or
create conditions for others to perform fraudulent, forged card transactions, fraudulent payment transactions at merchants
(doesn't generate purchase and sale of goods and provision of services).

— Léy cip, thong dong dé 1ay cép thong tin the; tiét 16 va cung cap thong tin thé, Chii thé va giao dich thé khong dung quy
dinh cua phap luat/ Stealing, colluding to steal card information; disclosing and providing card information, Cardholder
and card transactions in contravention of the law.

— Xam nhép hodc tim cach xdm nhép trai phép, pha huy chuong trinh hodc co s¢ dir liéu cua hé thdng phat hanh, thanh toan
thé, chuyén mach thé, bu trir dién tr giao dich thé/ Infiltrate or attempt to illegally infiltrate, destroy the program or
database of the system of card issuance and payment, card switching, electronic clearing of card transactions.

— St dung thé dé thuc hién cac giao dich cho cac muc dich rua tién, tai trg khing bé, Itra ddo, gian l1an va cac hanh vi vi
pham phap luat khac/ Using the card to make transactions for the purposes of money laundering, terrorist financing, fraud,
fraud and other violations of the law.

Tra sodt, khiéu nail request inspections and claims

— KH thuc hién tra soat khiéu nai vé vi€c phat hanh thé tai diém giao dich thyc hién phat hanh. NH khong hd tro tra soat,
khiéu nai lién quan céc giao dich thé tra trudc vo danh do khong xac thuc dugc chi thé sir dung thé/Customer request
inspections and complains about card issuance at the issuing transaction point. The Bank does not support tracing and
complaints related to prepaid card transactions due to the failure to authenticate the card user.

Phat hanh lai, gia han thél Re-issuance, card renewal
NH khong hd trg phat hanh lai thé ciing nhu khong hd tro gia han thé néu thé hét thoi han st dung/ The Bank does not
support card re-issuance and does not support card renewal for prepaid card.
Khéa thélKhéa toan bé thé dwoc mé theo Hop dong nay/tam ngieng giao dich thé vd/hodc chdm diet sie dung thé Card
locking and card termination

— Chu thé vi pham céc quy dinh vé viéc phat hanh va sir dung thé cta phap luat va NH timg thoi ky/ Cardholder violates the

regulations on card issuance and use of the law and the Bank from time to time;
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— Céc truong hop lién quan dén gia mao hodc quan 1y rui ro; nghi ngd giao dich c6 lién quan dén yéu té toi pham, rira tién,
vi pham phap luat hodc dé thyc hién chinh sach phong chdng rira tién theo quy dinh ctia NH va quy dinh phap luat hoic vi
pham céc quy dinh tai Hop dong nay;/Cases related to forgery or risk management: The Bank has the right to block or
terminate the use of the card if it is found that the card has performed transactions that are suspected of fraud, forgery or
showing signs of performing actions can violate the law.

— Thé hét thoi han str dung; thé gia; thé s dung trai phép/ Card expired; fake cards; unauthorized use card;

— Phuc vu cong tac diéu tra, xir Iy toi pham theo quy dinh cua phap luat/ comply with the request from the investigating
agency to investigate and handle the crime according to the provisions of law;

— Céc truong hop khac theo quy dinh cua phép luat, to chirc thé va quy dinh ciia NH trong timg thoi ky/ Other cases as
prescribed by the Bank and the law.

K.  Quy dinh khéc/ Other regulations

Céc quy dinh v& diéu kién va thi tuc dang ky phat hanh thé; diéu kién sir dung thé cuia Chu thé; cac quy dinh khac chua
dugc ghi nhan tai ban cac Piéu khoan va Diéu kién nay thyuc hién theo quy dinh phap lut hién hanh va quy dinh san pham
ctiia NH phu hop theo luat dinh, dwoc théng bao cong khai tai website www.vietinbank.vn hodc s dién thoai da ding ky va duoc
cap nht tai thong tin hd so khach hang trong qua trinh sir dung dich vu ngan hang hodc bang mot trong cac hinh thirc giri thur dién tir
dén dia chi email ma Khach hang da dang ky hoic thong béo thong qua cac kénh ngan hang dién tir nhur hé théng VietinBank Ipay hodc
theo thoa thuan cua VietinBank va khach hang hoac hinh thirc khéac theo quy dinh cua VietinBank tirng thoi ky va quy dinh phap
luat./Regulations on conditions and procedures for card issuance registration; cardholder’s conditions for using the card;
other provisions not yet recorded in these Terms and Conditions shall comply with applicable laws and regulations of the
Bank's products in accordance with the law, which are announced through website www.vietinbank.vn or registered and
updated phone number in the customer profile information during the use of banking services or by one of the methods of
sending an email to the email address that the customer registered or notified through electronic banking channels such
as VietinBank Ipay system or as agreed upon by VietinBank and customers or in other forms as prescribed by VietinBank
from time to time and legal regulations.

Piéu 3. Quyén va nghia vu ciia Chii thé/ Article 3. Rights and obligations of Cardholder

1. Quyén ciia Chii thél Rights of Cardholder

a. Puogc quyén sir dung thé/thong tin thé dé thuc hién cac giao dich thé tai DVCNT, ATM/R-ATM trong pham vi, tinh nang cua

thé. Thé tra trudc v danh duoc sir dung dé thanh toan tién mua cac hang hoa, dich vu hop phap theo quy dinh cua phap luat
trong lanh thd Viét Nam, thé khong thuc hién duoc céc giao dich rat tién mat, chuyén khoan, thanh toén truc tuyén qua Internet
va céc chuong trinh (mg dung trén thiét bi di dong/Have the right to use the card/card information to perform card
transactions at merchants, ATMs/R-ATMs within the scope and features of the card. Prepaid card is used to pay for the
purchase of legal goods and services in accordance with the law in the territory of Vietham, cannot perform cash
withdrawal, transfer, payment transactions online via Internet and mobile application programs.

b. Puoc quyén don phuong cham dirt sir dung thé ma khéng can phai thong bao cho NH/ Have the right to unilaterally terminate

the use of the card without notifying to the Bank.

¢.  Puogc quyén hudng cac chuong trinh uu déi danh riéng cho Chu thé theo quy dinh cia NH timg thoi ky/ Be entitled to benefit

promotions programs exclusively for Cardholders in accordance with the Bank's regulations from time to time.

Cac quyén khac theo quy dinh cia NH trong tirng thoi ky/ Other rights as prescribed by the Bank from time to time.

. Nghta vu ciia Chii thé/ Obligations of Cardholder

a. Trong moi trudng hop, the 1a tai san cia NH, Chu thé c6 trach nhiém bao quan thé, bdo mat PIN thé, khong dugc cho muon,
chuyén nhugng thé/ In all cases, the card is the property of the Bank, the Cardholder is responsible for preserving the card,
keeping the card PIN secure, not lending or transferring the card.

b. Cam két khong tiét 16 thong tin thé, ma PIN, cic mi sb xac nhan Chu thé khéc, thong tin giao dich cho ngudi khéc, ban,
thué, cho thué thé hodc thong tin thé/ Commitment not to disclose card information, PIN, other Cardholder identification
numbers, transaction information to others, sell, rent, lease cards or card information.

c. Bén dé nghi phat hanh thé tryc tiép nhan thé va phai ky vao phiéu x4c nhan da nhan thé kiém thoa thuan phét hanh thé/ The
card issuance requester directly receives the card and must sign the card receipt confirmation cum card issuance agreement.

d. boc, d@)ng ¥, va cam két thuc hién dang cac diéu kién, diéu khoan va huéng dan st dung thé cia NH duoc dang tai trén website
www.vietinbank.vn/ Read, agree, and commit to strictly comply with the terms, conditions and instructions for using the bank's
card posted on the website www.vietinbank.vn.

e. Dam bao nap tién vao thé hodc duy tri sé du thé trude khi st dung thé/ Make sure to top up the card or maintain the card
balance before using the card.

f.  Chu thé chiu toan bd rii ro va mét toan bo sb tién trén thé néu thé bi loi dung/mét, thit lac/ The cardholder bear all risks and
lose the entire amount on the card if the card is misused/lost, misplaced.

g. Cong nhan va chiu hoan toan trach nhiém dbi véi cac giao dich thé va/hodc sir dung thong tin thé / Acknowledge and take full
responsibility for card transactions and/or use of card information.

h. Chu thé ddng ¥ mién trir trach nhiém cho NH trong trudng hop Chu thé sir dung thé khong dung muc dich hodc khong phi hop
v6i quy dinh ctia phap luat/ The Cardholder agrees to release the Bank from liability in case the Cardholder uses the card for
improper purposes or in accordance with the provisions of law.

i. Cung cép dy du va chinh xac cic thong tin can thiét theo yéu cau ciia NH va cac t chirc, ca nhan duoc phép khac theo quy
dinh cua phap luat khi phat hanh thé va trong qua trinh st dung thé/ Fully and accurately provide necessary information at the

N o
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request of the Bank and other authorized organizations and individuals in accordance with the law when issuing the card and
in the process of using the card.

j. Khong thé hity hodc thay do6i bt ky giao dich thé nao da dugc thuc hién thanh cong tai may ATM, RATM va BVCNT ma
dugc hé théng TCTTT ghi nhan véi day du thong tin vé s6 the, mé s giao dich cliing véi cac chi tiét nghiép vu khac/It is not
possible to cancel or change any card transactions that have been successfully performed at ATMs, RATMs and merchants
that are recorded by the TTTT system with full information about card number, transaction code along with other details. other
profession.

k. Néu Chu thé sir dung Thé dé dat truéc cho cac dich vu nhung khong sir dung va khong thong bao huy dich vu d6 trong thoi
han quy dinh cia DPVCNT, Chi thé van phai thanh todn mot ph?in hodc toan bd gia tri dich vu, cac loai thué va phi lién quan
theo quy dinh cua tmg DVCNT/In case the Cardholder uses the Card to reserve services but does not use it and does not
notify the cancellation of such service within the time limit specified by the Merchant, the Cardholder still has to pay part or
all of the service value, the Taxes and related fees as prescribed by each merchant.

I. Ty chiu trich nhiém vé viéc giao hang, chat lugng hang héa, dich vu dugc thanh toan bang thé/ Be responsible for the delivery,
quality of goods and services paid by card.

m. Khong sir dung Thé dé thuc hién cac giao dich khi thé khong con du tién/ Do not use the Card to make transactions when the
card has insufficient funds.

n. C6 nghia vy giai quyét cac tranh chip voi DVCNT vé cac van dé lién quan dén hang héa, dich vu/ Have the obligation to settle
disputes with merchants on issues related to goods and services.

0. St dung va quan ly thé theo dung quy dinh ctia phap luat, Ngan hang nha nude, NH va té chirc chuyén mach thé. Cam két
khong thyc hién cac giao dich trai vai luat phap hién hanh cta nudc Cong hoa Xa Hoi Chi Nghia Viét Nam da néu tai khoan
g Diéu 2 cua ban cac Piéu khoan va Diéu kién nay/Use and manage the card in accordance with the law, the State Bank, the
bank and the card switching organization. Commitment not to perform transactions contrary to the current law of the Socialist
Republic of Vietnam mentioned in clause g Article 2 of these Terms and Conditions.

p. Hoan tra ngay lap tic va vo diéu kién cho NH ddi véi sb tién trén thé chua sir dung hét ma Chu thé thanh toan qua s6 du cua
thé hodc cac giao dich thanh cong nhung thé khong bi ghi ng, giao dich ghi c6 sai/nhim vao thé va cac giao dich nham 1an
khéc ma Chu thé khong chimg minh duge quyén so hitu hop phap/Refund immediately and unconditionally to the Bank for the
amount of money on the card that has not been used up but the Cardholder has overpaid the balance of the card or the
transactions are successful but the card is not debited, the transaction is wrongly credited/ mistakenly entered the card and
other mistaken transactions where the Cardholder cannot prove the legal ownership.

g. Co nghia vy hoan tra theo yéu cAu ctia NH khoan tién c6 duge do 15i ctia NH, do su ¢b ctia hé théng xt 1y, hé théng truyén tin/
Obligation to refund at the request of the Bank the amount obtained due to the fault of the bank, the failure of the processing
system, the communication system.

r. Cac nghla vu khac theo quy dinh ctia phap luat/ Other obligations as prescribed by law.

Piéu 4. Quyen va nghia vu ctia Ngan hang/Rights and obligations of the Bank

1. Quyén ciia Ngdn hangl Rights of the Bank

a.  Tir choi thyc hién thanh toan thé trong truong hop sau/ Refuse to make card transactions in the following cases:

(i) Céc truong hop phai tir chdi thanh toan thé/ Cases in which card payments must be refused:

o St dung thé dé thyc hién cac giao dich thé bi cAm theo quy dinh tai khoan g Diéu 2 ctia ban Diéu khoan va Diéu kién nay/
Using the card to perform card transactions is prohibited under Clause g Article 2 of these Terms and Conditions;

e Thé hét han st dung/ Expired card:;
e Thé bi khoa/ Card is locked.

(i) Cac trudong hop NH duogc quyén tir chbi thanh toan the/ Cases where the Bank is entitled to refuse card payment

e S du thé khong du chi tra khoan thanh toan/ Card balance is not enough to cover the payment;

e Theé gia hodc co lién quan dén giao dich gia mao/ Cards that are fake or involved in a fake transaction;

e Chu thé vi pham céac quy dinh ciia Ngan hang Nha nudc Viét Nam, cac quy dinh va/hoac cac thoa thuén gitta Chu theé véi

NH ma theo d6 thé bi tir chéi thanh toan/ The Cardholder violates the regulations of the State Bank of Vietnam, regulations
and/or agreements between the Cardholder and the Bank under which the card is refused payment;

e Thé bi liét ké trong danh sach thé den/ Card is blacklisted;

e Thé chua ding ky hoiic chua duoc cip phép dich vu lién quan/ The card has not been registered or has not been authorized
for the related service;

e Hét han muc giao dich thé/ Card transaction limit expired;

e Khi NH nghi ng& giao dich c6 lién quan dén yéu té toi pham, rtra tién, vi pham phéap luat hodc dé thuc hién chinh
sach phong chéng rira tién theo quy dinh ciia NH va quy dinh phép luat/ When the Bank suspects that the transaction is related
to crime, money laundering, law violations or to implement anti-money laundering policies in accordance with the Bank's
regulations and law.

b.  NH c6 quyén tam ngimg giao dich dé chii dong phong ngira cic rii ro co thé xay ra trong cac truong hop/ The Bank has

the right to suspend transactions to proactively prevent possible risks in the following cases:

(i) Chu thé vi pham quy dinh ciia phap luat, cac diéu khoan vé sir dung Thé ctia NH hodc khi ¢6 quyét dinh/yéu cau bang van
ban ctia co' quan Nha nude c6 tham quyén/ Cardholder violates the provisions of the law, the Terms and Conditions or when
there is a written decision/request from a competent State agency;

(i) NH nhan dugc thong bao thé bi nghi ngo 16 dit lidu tir cac t6 chuc thé, co 'quan nha nude c6 thdm quyén, t6 chirc chuyen
mach va cac don vi lién quan khac hoac NH chu dong phat hién cac diu hiéu thé bi nghi ngd 16 dir li€u; hé thong bi
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xam pham/ The Bank receives a notice that the card is suspected of exposing data from card organizations, competent
state agencies, switching organizations and other relevant units or the Bank actively detects card signs suspected data
disclosure; compromised system.

(iii) NH thyc hién nang cap, bao tri hé théng/ The bank will upgrade and maintain the system;

(iv) Cac truong hop c6 nghi ngd lién quan dén gia mao va rui ro khac/ Suspected cases involving forgery and other risks.

NH s€ ghi ng/c6 tai khoan thé trd trudc cua Chu thé gia tri cac giao dich thé, cac khoan ph1 phat sinh (neu c6) quy dinh tai

Biéu phi phat hanh va sir dung thé tra truéc vo danh ctia NH ngay tai thoi diém thuc hién giao dich. Chi tiét san phdm xem

tai website chinh thirc http://card.vietinbank.vn/sites/home/vi/ The Bank will debit/credit the Cardholder's prepaid card

account the value of card transactions, arising fees (if any) specified in the Fee schedule for issuing and using the Bank's
prepaid card at the time of transactions. Product details can be found at the official website
http://card.vietinbank.vn/sites/home/en/.

NH duogc quyén chu dong ghi No déi v6i khoan ma Chu thé thanh todn qué sd du thé tra trudce hodc cac giao dich thanh

cong nhung thé tra truée khong bi ghi no do 161 hé thdng, giao dich ghi C6 nham vao tai khoan thé tra trudc ciia Chu the

va cac giao dich nham 1in khac ma Chu thé khong chimg minh duogc quyén sé hitu hgp phap/ The Bank has the right to
actively debit the amount that the Cardholder overpaid the prepaid card balance or the successful transactions but the
prepaid card is not debited due to a system error, the transaction is mistakenly credited to the prepaid card account.

Cardholder's advance and other mistaken transactions for which the Cardholder cannot prove legal ownership.

NH c6 quyén htty, dinh chi sir dung thé va mién trach nhiém tuan thu cic Diéu khoan va Diéu kién sir dung ngay 1ap tirc

néu thé bi mét, hu hong truc trac, st dung khong dting muyc dich, thé khong c6 s6 du, khi Chu thé khong thé thanh toan

cho cac khoan phi, khi Chii thé vi pham cic Diéu Khoan va Diéu Kién hoic khi NH ngimg xir 1y nhitng giao dich thanh
toan c6 lién quan dén Theé khi ¢ yéu ciu cua co quan c6 thdm quyén va/hodc theo quy dinh ctia phap luat/ The Bank has
the right to cancel, suspend the use of the card and release the liability for compliance with the Terms and Conditions of

Use immediately if the card is lost, damaged, malfunctioned, used for improper purposes, the card has no balance, when

the Cardholder is unable to pay for the fees, when the Cardholder violates the Terms and Conditions or when the Bank

stops processing payment transactions related to the Card at the request of the competent authority and /or as required
by law.

Khong chiu trach nhiém vé viéc giao hang, chét lugng hang héa, dich vu dugc thanh toan bang thé. Pugc quyén ghi ng

vao tai khodn thé tra trude cia Chu thé cac giao dich thanh toan béng thé cho du hang hoa, dich vu c6 dugc giao, nhan

hoac dugc thuc hién hay khong/ Not responsible for the delivery, quality of goods and services paid by card. To be entitled
to debit the Cardholder's prepaid card account for card payment transactions regardless of whether goods or services are
delivered, received or performed.

Puogc quyén khoa thé/khoa toan bod thé duoc mé theo Hop ddng nay/tam ngimg giao dich thé /chdm dit sir dung thé/thu
giit thé/hity hiéu lyc ctia thé ma khong can c6 sy chap thudn ctia Chii thé va khong hoan lai cac khoan phi trong nhing
truong hop sau: (i) the gia; the s dung trai phép; phuc vu cong tac diéu tra, xtr ly t0i pham theo quy dinh phap luét (i)
Chu thé vi pham quy dinh vé sur dung the va quan ly thé cuia NH hodc khi c6 quyet dinh/yéu cu bang vin ban ciia co
quan Nha nuéc c6 thim quyén; (iii) cac trudng hop co nghi ngd lién quan dén gian 1an, gia mao/ Have the right to
block the card/temporarily block the card/terminate the use of the card/withhold the card/cancel the card's validity
without the Cardholder's approval and non-refundable fees in the following cases: (i) ) fake cards; unauthorized use
of the card; serving the investigation and handling of crimes in accordance with the law (ii) Cardholder violates
regulations on card use and card management of the Bank or when there is a written decision/request from the issuing
authority. competent country; (iii) suspected cases related to fraud, forgery.

Trong truong hop c6 cén ctr nghi ngd Chu the c6 déu hiéu bit thuong, gian l4n, vi pham quy dinh, theo thong bao cua cac

T chirc/Don vi c6 tham quyén, NH c6 thé khoa thé/khoa toan bo thé duge mé theo Hop dong nay/tam ngimg giao dich

thé thé hodc chim dut st dung thé bét ctr luc nao. Trong cac trudng hop xéac dinh duge vi pham phat sinh tir phia Chu thé,

NH duogc mién trach nhiém d6i véi bt ky su phuong hai nao téi danh dy, uy tin ciia Chu thé lién quan dén viec kh(’)a/chém

dut sir dung thé/ In case there are grounds to suspect that the Cardholder has signs of abnormality, fraud or violation of

regulations, according to the notices of the competent Organizations/Units, the Bank may block the card or terminate the
use of the card at any time. In cases where it is determined that a violation has arisen from the Cardholder's part, the

Bank is exempt from any liability for any damage to the Cardholder's honor and reputation related to the

blocking/termination of card usage.

C6 quyén cung cap thong tin ciia Chu thé, thong tin giao dich thé khi ¢ yéu cau ctia co quan c6 tham quyén’/ bén thir ba NH c6

quan hé trong viéc cung cap dich vu cho Chu thé ma khong can thong bao cho Chu thé. Yéu cau Chii thé cung cap thong tin tai

bat ky thoi gian nao ctia qua trinh phat hanh va sir dung thé. Xir Iy dit liéu ¢4 nhan ma Khach hang/Chu thé cung cép theo quy
dinh phép luat./ Having the right to provide Cardholder's information, card transaction information at the request of a competent
authority / third party of the Bank has a relationship in providing services to the Cardholder without notifying the Cardholder.

Having the right to request Cardholder to provide information at any time during card issuance and use .

NH ¢6 quyén cung cap thong tin dich v, gid tri gia tang,... thong qua s dién thoai, dia chi, email, phin mém tmg dung internet

banking do NH cung cap cho Chu thé/ The Bank has the right to provide service information, added value, etc. via phone number,

address, email, internet banking application software provided by the Bank to the Cardholder.

" Theo quy dinh tai Khoan 1 Diéu 29 Théng tu 19/2016/TT-NHNN va cic van ban sira dbi, bd sung/ According to the provisions of Clause
1, Article 29 of Circular 19/2016/TT-NHNN and amendments and supplements.
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NH c6 quyén su: dung thong tin Chi thé dé phuc vu viée quan 1y, gidm sat, tu van, hd tro,. . gitta NH v6i khach hang va (hodc)
str dung vao muc dich quang ba, gi6i thiéu san pham dich vu ciia NH cho khach hang/ The Bank has the right to use the
Cardholder's information to serve the management, supervision, consulting, support, .. between the Bank and customers and
(or) use it for the purpose of promoting and introducing products and services of the Bank.
Khéng thuc hién hoan tré s du con lai trong thé sau khi thé hét han/ No refund of the remaining balance in the card after the
card expires.
Puogc mién tréich nhiém ddi véi nhitng rii ro lién quan dén viéc thanh toan mua sim hang hoa, dich vu qua Internet ma
khong xéac dinh dugce 1a do 16i cua NH/ Exemption from liability for risks related to payment for goods and services over
the Internet that cannot be determined due to the fault of the Bank.
Pugc mién trach nhiém khi thé/thong tin thé bi loi dung dé thuc hién giao dich thé/ Exemption from responsibility when
card/card information is misused to make card transactions.
Pugc mién trach nhiém khi ¢6 cac su kién bat kha khang (1a cac sy kién xay ra mot cach khach quan khong thé luong
trude duge va khong thé khic phuc duge mic du da ap dung moi bién phap can thiét va kha ning cho phép) nhu cac hién
tuong thién nhién: bao, li lut, song than, hoa hoan va céc su kién chinh tri, xa hoi: dinh cong, bao loan, chién tranh khong
Xuét phat tir 161 ctia cac bén/ Exemption from liability when there are force majeure events (which are events that occur
objectively, which cannot be foreseen and cannot be remedied even though all necessary and permissible measures have
been taken) such as natural phenomena: hurricanes, floods, tsunamis, fires and political and social events: strikes, riots,
wars that are not caused by the fault of the parties.
Céc quyén khéc theo quy dinh cua phép luat/ Other rights as provided for by law.
2. Nghia vu ciia Ngan hang/ Obligations of the Bank
NH phai tir chbi thanh toan thé trong cac truong hop/The bank must refuse to pay the card in the following cases:
(i) Str dung thé dé thuc hién cac giao dich thé bi cAm theo quy dinh tai khoan g Diéu 2 ctia ban Didu khoan va Diéu
kién thé tra truéc vo danh nay/ Using the card to perform card transactions is prohibited under Clause g Article
2 of this Anonymous Prepaid Card Terms and Conditions;
(ii) Thé hét han sir dung/ Card has expired;
(iii) Thé bi khoa/ Card is locked.
NH cam két tuan thii cac quy dinh vé phat hanh, thanh toan thé, dam bao cac quyén lgi ciia Chii thé theo hop dong/thoa
thudn, luu gilr cac thong tin ctia Chu thé va tai khoan the, trir truong hop phap luét cé quy dinh khac/The Bank commits to
comply with the regulations on card issuance and payment, ensuring the Cardholder's interests under the
contract/agreement, keeping the Cardholder's information and the card account, unless otherwise required by law.
Tén trong cac quyén cua Chu thé/ Respect Cardholder's rights.
Hudng dan chi thé trinh t, thi tuc hd so phat hanh thé va cach thirc sir dung thé theo dung quy dinh cia NH va quy dinh
cua phap luat hién hanh/ Instruct cardholders in the order and procedures for card issuance and how to use the card in
accordance with the Bank's regulations and current laws.
Nap tién vao thé cho Chii thé twong g véi s6 tién Chii thé d tra trude cho NH trude khi chua thé thuc hién giao dich/
Top-up the Card for the Cardholder corresponding to the amount that the Cardholder has prepaid to the Bank before the
Cardholder performs the transaction.
Cap nhat kip thoi cac thong tin khi c¢6 thong bao thay ddi ndi dung trong hd so phat hanh thé; bao quan luu trit hd so phat
hanh thé, cac ching tir giao dich qua thé; bao mat thong tin 1ién quan dén thé va giao dich thé theo quy dinh ciia phap luat
va khong cung cp cho bén thir ba néu khong duge Chii thé dong ¥ (trir trudng hop quy dinh tai diém i khoan 1 Diéu 4 ctia
ban cac Piéu khoan va Diéu kién nay)/ Timely update information when there is a notice of changes in content in the card
issuance dossier; preserving and storing card issuance records and card transaction documents; keep confidential
information related to the card and card transactions in accordance with the law and do not provide it to a third party
without the consent of the Cardholder (except for the case specified at point i, clause 1, Article 4 of the Articles of
Agreement). these Terms and Conditions).

Diéu 5. Sira dbi, bd sung ndi dung diéu khoan/ Article 5. Amendment and supplementation of terms

NH duoc phép sira ddi, b sung ndi dung ban cac Diéu khoan va Diéu kién sir dung thé bang cach thong bao cong khai tai
website www.vietinbank.vn hozc s6 dién thoai d& ding ky va duoc cap nhat tai thong tin hd so khach hang trong qua trinh sir dung dich
vu ngan hang hoic bang mét trong cac hinh thirc giri thu dién tir &én dia chi email ma Khach hang di ding ky hodc théng bao théng qua
cac kénh ngan hang dién tir nhur hé thong VietinBank Ipay hodc theo thoa thuan ciia VietinBank va khach hang hodc hinh thirc khac
theo quy dinh ctia VietinBank tirng thoi ky va quy dinh phép luat/ The Bank is allowed to amend and supplement the content
of the Terms and Conditions by notifying through website www.vietinbank.vn or registered and updated phone number in
the customer profile information during the use of banking services or by one of the methods of sending an email to the
email address that the customer registered or notified through electronic banking channels such as VietinBank Ipay system
or as agreed upon by VietinBank and customers or in other forms as prescribed by VietinBank from time to time and legal
regulations.

Diéu 6. Luit diéu chinh, giii quyét tranh chip/ Article 6. Governing law and dispute resolution

— Ban Cac Piéu khoan va Diéu kién st dung thé nay dugc diéu chinh boi luat phap nuéec Cong hoa Xa Hoi Chu Nghia Viét
Nam, c4c quy dinh v& phat hanh, sit dung va thanh toan Thé cua Ngan hang Nha nudc Viét Nam/ These Terms and
Conditions are governed by the laws of the Socialist Republic of Vietnam, the regulations on card issuance, use and
payment of the State Bank of Vietnam.
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— Truong hop phat sinh tranh chép, cac bén ¢ thé lwa chon giai quyét tranh chip theo mot trong cic phuong thirc sau: thuong

luong, hoa giai hodc dua tranh chép ra gidi quyét tai Toa an c6 thim quyén theo quy dinh ciia phap luat/ In case a dispute
arises, the parties can choose to settle the dispute by one of the following methods: negotiation, conciliation or bringing
the dispute to settlement at a competent court as prescribed by law.

Diéu 7. Piéu khoan thi hanh/ Implementation provisions

a.

b.

Chu thé va Ngan hang chiu trach nhiém thuc hién ban cac Diéu khoan va Diéu kién str dung thé nay/ The Cardholder and
the Bank are responsible for the implementation of these Terms and Conditions.
Ban “Céc Diéu khoan va Diéu kién st dung thé” cung céc tai liéu kém theo (néu c06) la mot bo phan khdng tach roi cia
“Thoa thuan phat hanh thé” va c6 hiéu luc ké tir ngay ky “Thoa thuan phat hanh thé” va/hoic thoi diém Chu thé sir dung
thé cho dén khi cham dirt viéc sir dung Thé (do hét han hiéu luc ciia Thé hodc theo yéu cau ciia NH do Chu thé vi pham
céc diéu khoan diéu kién lién quan hodc khi moi nghia vu thanh toan cuia Chu thé dbi véi NH da hoan thanh, tity thude vao
thoi gian nao dén trude. Chu thé va NH xac nhén 1a d3 doc, hiéu rd va cam két thuc hién ding Ban cac Diéu Khoan va
Diéu Kién str dung thé néu trén, cac quy dinh khac ciia NH ciing nhu phap luat hién hanh cta Viét Nam/ The “Terms and
Conditions”” and accompanying documents (if any) are an integral part of the “Card Issuance Agreement” and take effect
from the date of signing the “Agreement on Issuance of Cards”. Card” and/or the time the Cardholder uses the Card until
the Card usage is terminated (due to the expiration of the Card validity or at the Bank's request due to the Cardholder's
breach of relevant terms and conditions or when any The Cardholder's payment obligation towards the Bank has been
completed, whichever comes first. The Cardholder and the Bank confirm that they have read, understood and committed
to comply with the Terms and Conditions of Use. the above card, other regulations of the Bank as well as the current law
of Vietnam.




