PHU LUC 01. HUONG DAN KHACH HANG SU DUNG CHUC NANG
PANG KY MO MOI EFAST ONLINE

M@ ta chung
Quy trinh ding ky md méi eFAST online nham tao ra 1 kénh online dé Khéach hang doanh nghiép c6 thé chu dong dang ky dich vu ngan
hang dién tir VietinBank eFAST ma khong can dén ngan hang.

Piéu ki¢n thyc hign
Khach hang da m¢ tai khoan thanh cong tai VietinBank. Cac tai khoan dugc phép giao dich trén kénh dién tir Ia céc tai khoan trir cac
truong hop tai khoan dong chu sir hitu, tai khoan déu tu von truc tiép, tai khoan co gén thau chi.
Khach hang c6 Token USB chit ky sé duoc cung cap bai don vi ¢6 glay phép cung cap dich vu chiing thuce chir ky sb cong COng do B6
Thong tin va Truyén thong cap, Pon vi ¢ ching thu chir ky s6 do T chirc cung cap dich vu ching thuc chir ky sé quéc gia cap.

Cac buorc thuc hién
Cai dit cong cu Ky s6 “VNPT Plugin”

KhéCh héng tl‘uy Cép du'(‘mg ||nk . 180 CAIPLUGIN
https://smartca.vnpt.vn/download va tai vé bo
cai Plugin va thuc hién cai dat

1. BG cai phan mém VNPT CA-Plugin (version 1.0.4.7)

2. B3 c&i phan mém VNPT CA-Plugin Mac OS (version 1.0.2.3)

KH tim (tng dung va bat (tng dung trén may R e 1ore
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Search the web £S5  Run as administrator

£ vnpt - see web results B open file location

= Pin to Start

= Pin to taskbar

il uninstall



https://smartca.vnpt.vn/download

Cai dit phan mém quan ly Chir ky sé “Token Manager” ciia Nha cung cp chir ky s6 trén may tinh/Pam bao phan mém dwoc bat
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3. Thao tic trén duong link ding ky

Khéch hang truy cap trang chu VietinBank
eFAST: https://efast.vietinbank.vn/login =>
Click vao nut: Pang ky VietinBank eFAST
Hoac truy cap vao trang:
https://ereqgister.vietinbank.vn/

KH nhép day du céc thong tin vé

M4 s6 thué

S6 CIF

S6 dién thoai nguoi ding ky

bia chi Email nguoi dang ky (thdng
tin nay s& duoc str dung dé hé thong
gui thong bao dang ky thanh cong)
Ma CAPTCHA

Va 4n nat <Bit dau>

VietinBank eFAST &
KHACH HANG
DOANH NGHIEP

Chao mung Quy khdch'de
VietinBank eFAST™

Théng tin tai khodn
M 5 thus

sscF
Bl 55 cien thoai ngusi dang k-
Bla chi Emal ngudl déing k-

Nhép més CAPTCHA-



https://efast.vietinbank.vn/login
https://eregister.vietinbank.vn/

KH dam bao bat cac chuong trinh:

- VNPT-CA Plugin

- Token manager caa USB token ky s6

- Cam USB token ky sb vao may tinh
Sau d6 tich chon Téi da cim USB ky s6” va
an nat <Kiém tra chir ky s6>

VietinBank eFAST &
KHACH HANG
DOANH NGHIEP

Chuong trinh VNPT-CA Plugin hién |1én danh
sach cac chimg thu s6 can chon, KH chon
dung chtng thu s con han cua doanh
nghiép/chimg thu s6 c& nhan gén véi doanh
nghiép dé tiép tuc.

Windows Security
pnpnuong@vietnoankyn
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Valid From: 5/8/2024 to 11/4/2024

Click here to view certificate properties
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Valid From: 5/11/2020 to 5/11/2021

sidhni008186000487
Issuer: VNPT-CA SHA-256
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oK Cancel




Thong tin chung:

- KH nhép céc théng tin vé dia chi,
Email, S dién thoai.

- Céac trudng thong tin vé tén doanh
nghiép, sé CIF, M4 sé thué, S6 GP
DPKKD, Loai hinh doanh nghiép, phan
khac khéach hang, chi nhanh quan ly
CIF dugc goi ra tir hé théng.

KH 4n nit <Luru thong tin>

Thong tin chi nhanh xu ly

- KH chon Tinh/Thanh phé thusc khu
vuc cta KH va chon Chi nhanh xu ly
ban ghi dang ky.

- Trong truong hgp KH c¢6 Ma can bo
gidi thiéu, KH nhap Ma cén b va 4n
nat Tab trén ban phim, cac théng tin
vé Tén can b, Chirc danh,
Tinh/thanh phd, Chi nhanh xir ly sé
tw dong hién ra.

Thong tin tai khoan:

- KH chon 01 tai khoan thu phi

- KH cd thé chon 01 hoic nhiéu tai
khoan dang ky dich vu VietinBank
eFAST

KH 4n niit <Luru thong tin>

mesar*e Diang ky dich vu VietinBank eFAST online

ang ky dich vy Vietingank eFAST online

Théng tin chung

Tén doanh nghidp

Blachi
108 TRAN HUNG DAQ. Quan Hoan Kiem, HA KOt

56 &én thoo

56 GP DKKD

Phan khoe khach hang

15 - DON V1 SU NGHIEP CONG LAP

VietnBank® | Dang k§ dich vy VietinBank eFAST online

Thong tin chi nhanh xif Iy

M3 can bd

Chix danh

Chinhaniy

29901 - TRUNG TAM VUNG PHIA NAM

Théng tin tai khoan
Tl khodn thu phi

112000011343 - VND
Tal khodn déing ky dich v VietinBank eFAST

112000011343 -VND- X 118000197057 - USD -

v sif dung va M hinh phé duyét

117000208857 - EUR - %

Logi hinh doanh nghiép
05 - KHON NHIEU TIEN MAT
Chi nhdnh qudn Iy CIF

CN HOAN KIEM - HOI SO

Tioh/ Thanh phé:

HANOI

hong tin Tidp tuc




Thong tin dich vu sir dung va md hinh phé

duyeét:

KH chon géi dich vu sir dung trén
chuong trinh VietinBank eFAST. Quy
dinh vé timg g6i thay doi theo timng
thoi ky, KH click vao biéu tuong ~ dé
xem thdng tin chi tiét vé cac goi.

KH chon loai ma tran dich vy, dam
bao vai tro nguoi dung eFAST (vai tro
tao lap/phé duyét giao dich) ddi véi
giao dich dién tir phu hop véi thong
tin dang ky vé Nguoi dai dién thao
phap luat hodc ngudi dwoc uy quyén
va KTT/ngudi dugc uy quyén KTT tai
ho so mé TKTT.

Cu thé:

+ Nguoi dai dién hop phép can dong
vai tré ngwoi phé duyét mét cap trén
eFAST (khdng bdt bugc phdi la cap
phé duyét cusi cing)

+ KTT hodc nguoi dirot ity quyeén
KTT can déng vai tro ngieoi tao
ldp/phé duyét cua giao dich trén
eFAST. Truong hop KTT/nguoi duoc
uy quyen KTT déng vai tro phé duyét
giao dich, thi# tw cac cap phé duyét
dam bao KTT/nguweoi duwoC 1ty quyén
KTT phé duyét trude nguoi dai dién
hop phap.

KH tich chon dang ky dich vu két ndi
ERP Misa néu cé nhu ciu

KH 4n nit <Lwu théng tin>

VietnBank® | Dang ky dich vy VietinBank eFAST online




Théng tin vé nguoi ding (Ngudi dung nhom
CTK/UQ CTK va nguoi dung nhom KTT/UQ

KTT)

Trong truong hop KH da dang ky
thong tin vé Nguoi dung nhém Chu tai
khoan/Uy quyén Chi tai khoan hozc
Ngudi dung nhom Ké toan truang/Uy
quyén Ké toan truang, hé théng sé
hién ra danh sach khi KH click chon
vao 6 “Chen 1 hoic nhiéu nguoi
dung”

Khi KH chon nguoi dung, hé thong sé
hién ra box thong tin vé& ngudi dung
nhom CTK/UQ CTK hoic nhém
KTT/UQ KTT di chira thong tin vé
Ho va tén & S6 Can cude cong dan.
KH nhap du cac thdng tin vé Tén
diing nhap, S6 dién thoai, Pia chi
Email, Ngay sinh, Chic vu, Thoi
han chix ky/Uy quyén (néu cd), Vai
tro, Tai Ién anh mat truéc & mat sau
ctia CCCD sau d6 4n ndt <Cap nhat>
dé luu thong tin nguoi dung.

ViotinBani® | Dng k5 dich vu VietinBank eFAST online

Customer Name - Gism déc

Thay 4l théng tin

Thong tin vé ngudi dung (Thém ngudi ding

mai)

KH c6 thé 4n nit <Thém nguoi
ding> dé b sung thong tin vé ngudi
ding méi

KH nhap du cac thdng tin vé Ho va
tén, S6 CCCD, Tén ding nhap, S6
dién thoai, Pia chi Email, Ngay sinh,
Chitc vy, Thoi han chir ky/Uy quyén
(néu c6), Vai tro, Tai Ién anh mat

+ Thém ngudi ding




trudc & mat sau caa CCCD sau d6 an
nut <Thém nguwoi dung> dé luu thong
tin nguoi dung.

Chirc nang Quan tri vién:

Trong truong hop KH chon vai tro nguoi dung
la cap Phé duyét, KH c6 thé tich chon dang ky
chtrc nang “Quan tri vién' cho nguai dung.

Quan tri vién la nguoi diung eFAST duoc
VietinBank cung cdp cho nguwoi dai dién hop
phap cua Cong ty khi stz dung eFAST. Nguoi
dai dién hop phap cua Cong ty co thé wy quyen
cho nguoi khac su dung vai tro nay. Vai tro
Quadn tri nguoi dung co quyén phé duyet mo
khoa/cap mdt khau online cho tat ca nguoi
dung eFAST cua Khach hang; qudan ly, duy tri
va tgo mai nguoi sw dung “Bdo cdo quan ly
khoan phdi thu” trén eFAST; Dang ky, quan ly,
duy tri Chiz ky sé cho tat cd nguwoi ding cua
Khéch hang; Pang ky, duy tri cac san pham
dich vu ngan hang va mét sé cac quyén khéc
dwoc VietinBank quy dinh tung thoi ky.




<Luru théng tin> va an n(t <Tiép tuc> dé tiép
tuc qua trinh dang ky.

KH kiem tra lai céc thong tin vira nhap, an nit

o= o=t
Ex8
- KHkiém tra céc thong tin trén “Gidy
de nghi kiém Hop dong sir dung dich -
vu ngan hang so6 VietinBank eFAST”. = s

- KH c6 thé 4n nat <Tai hgp dong> dé
tai vé Giay dé nghi kiém hop dong
dinh dang PDF.

- KH an nit <Quay lai> dé quay vé
man hinh nhap thong tin trong truong
hop can chinh sira thong tin.

- Sau khi da kiém tra ddy du cac thong
tin va chip nhan vai diéu kién, diéu T —
khoan trong Giay dé nghi kiém hop
ddng, KH tich chon vao 6 “Quy khach
vui long ra soét thong tin va xac nhgn
dong y diéu kién diéu khoan dang ky
va sir dung dich vy ngan hang so
VietinBank eFAST #uéc khi dn chon
ky s6” va an nit <Ky s6>

- KH nhap ma PIN USB token dé xéac
nhan ky sb.

Paico i onde 01
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Quay lai Téi hop dong Ky 56
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Sau khi ky thanh c6ng, man hinh hién théng
béo ban ghi dang ky da duoc guri tdi Ngéan
hang.

Théng bao

Quy khach @3 ky s6 thanh cong. Giao dich cia Quy khach da dugc
chuyén tdi Ngn hang. VietinBank s& phan hai lai két qua dang ky dich
wu gua email trong vong 24 gid. Tran trong cam on!

Tré vé trang chu




Trong truong hop can b ngén hang ra soat va
phé duyét ban ghi dang ky cua KH thanh cong,
KH s& nhan duoc:

+ Email théng bao ding ky thanh cong guri vé
bia chi Email nguoi dang ky

+ Email théng béo tao ngudi dung thanh céng
vé email cua timg nguoi ding & SMS mat khau
ngudi dung vé& SPT cia ting ngudi ding

o VietinBank-eFAST@vi.. 1500 () €

@ Translate to English X
Nish gtz Quy Khiach CUSTOMER NAME /Deur CUSTOMER NAME,

Gilay-De-Nghi-
Dang-Ky-eFAST...

& PoF

€« Reply > Forward @




Trong truong hop can b ngén hang ra soat va
tir chdi ban ghi dang ky cua KH, KH s& nhan
dugc email tir chéi kem ly do giri vé Dia chi
Email nguoi ding ky dé ra soat, stra d6i ban ghi.

< B O & -

Théng bao vé viéc dang ki dich vu
VietinBank eFAST  inbox

0 VietinBank-eFAST@vi.. 1300 @) &

yme v

B Translate to English X

Kinh gui: Quy khach CUSTOMER NAME Dear CUSTOMER NAME,

Ousg AMubch ob bue ghs dlog ki dixk vy Vietiubhask <FAST 8| Nyis hing 10 &




