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PHU LUC 01
THE LE UU PAI PAC QUYEN DANH CHO KHACH HANG UU TIEN

Bang viéc tham gia Chwong trinh nay, khach hang (KH) mdc dinh chap nhdn tdt cd cde diéu khoan
va diéu kién cia chwong trinh theo ngi dung cu thé nhw duwéi day ©:
I. THOI GIAN AP DUNG
Chuong trinh trién khai tir ngay 03/06/2025 dén hét ngay 03/12/2025 hoac dén khi hét ngan séch,
thy thoi diém nao dén trudc.
Il. PHAM VI AP DUNG
Toan qubc va Toan cau (tuy ting dich vy).
111.POI TUQONG PUQC HUONG PAC QUYEN

Tat ca cac khach hang wu tién (KHUT)/KHUT trai nghiém cua VietinBank hang Platinum,
Diamond, Diamond Plus, Elite; KHUT theo chtic danh theo quy dinh va dong thoi dép @ng cac
diéu kién sau:

- KHUT c6 thé Visa Signature vat ly/phi vat Iy hoic JCB Ultimate SaviY vat ly? do VietinBank
phat hanh & dang & trang thai hoat dong hoic tam khoa® tai thoi diém khach hang st dung dich

V.

- KH di x4c nhan Biéu khoan va diéu kién vé Bao vé dit liéu ca nhan theo nghi dinh 13/2023/ND-
CP trén app VietinBank iPay (trong truong hop VietinBank can chia sé dit liéu caa khach hang
cho dbi tac dé thyc hién dich vu).

IV.NQI DUNG PAC QUYEN

! VietinBank c6 quyén thay doi ndi dung, diéu chinh diéu ki¢n va diéu khoan cua chuong trinh cho phi hop véi diéu kign
trién khai thuc t€ va s& thong bao ve nhiing thay doi va dieu chinh do; .

2 Theo QD s6 259/CS-TGD-NHCT-BL1 loai thé nhan dién KHU'T s& duoc diéu chinh theo ting thoi ky theo quy dinh.
Theo d6 cac KHUT phat hanh thé JCB Ultimate SaviY dugc huéng dic quyén phi thuong nién twong tu cac thé nhan
dién KHUT khac, cu thé: Mién phi thudng nién nim dau véi cac KHUT hang Gold, mi&n phi tron doi phi thuong nién
cho cac KHUT tir hang Platinum tré 1én, diéu kién khach hang gitr hang tai thoi diém hé thong quét thu phi;

3 Trang thai th¢ active va lost

00 55 88 66 https://www.vietinbank.vn/khach-hang-uu-tien
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sir dung + 6 lugt khéch

di cung

dung + 6 luot khach di cung

Hang KHUT/ | Pic quyén phong cho | Pic quyén lam tha tuc | Pic quyén choi
KHUT  trai | sin bay trong nwéc | nhanh/dén tién tai san bay | Golf

nghiém Iquéc té

Elite Khong gigi han s luot | Khdng gidi han s6 luot sir | 6 luot choi Golf

mién phi

Diamond Plus

Khong gigi han s luot

Khong gidi han s6 luot sir

Khoéng ap dung

sir dung + 4 lugt khach | dung + 4 lugt khach di cung
di cung
Diamond Khoéng gidi han s6 luot | Khdng gidi han s6 luot sir | Khong ap dung
sir dung + 2 luot khach | dung + 2 lugt khach di cung
di cung
Platinum/ 2 luot st dung cho | Khdng &p dung Khéng éap dung
KHUT theo | khach hang
chirc danh

V. CHI TIET CAC PAC QUYEN

1. Pic quyén Phong cho san bay

Khach hang dugc str dung mién phi phong cho san bay trong thoi gian hiéu luc ctia chuong trinh.

1.1 Céch thire dat dic quyeén:

1.1.1  Pdi véi phong cha san bay quéc ndi/qudc té tai Viét Nam:
a. Poi véi KHUT/KHUT trai nghiém hang Diamond, hang Diamond Plus, hang Elite

str dung khi khong c6 nguwoi di cung:

- Céch 1: Khéch hang sir dung tryc tiép (khong can dat qua hotline VietinBank, wu tién sir

dung céch nay):

Khach hang téi phong cho, nhan vién I tan tai phong cho sé thuc hién nhan dién hang
KHUT qua man hinh app VietinBank iPay va thuc hién giao dich tap Thé TDQT Visa
Signature/JCB Ultimate SaviY (thé vat ly) tri gid 1 VND (c6 hoan lai).

- Céch 2: Khach hang goi dién 18n téng dai KHU'T cua VietinBank qua hotline 1800 55 88

66. Khach hang dit dich vu téi thiéu 90 phat trude gio sir dung phong cho dé duoc sap

55 88 66

https://www.vietinbank.vn/khach-hang-uu-tien
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xép dich vu. (Luu ¥: néu khach hang dang & nudc ngoai, goi ti hotline (84-24) 3 941
8868)

- Céch 3: Khach hang gui email téi hom thu: contact@vietinbank.vn /Pang ky qua Landing

page cia chuong trinh qua duong link: vietinbankpremium.com.vn 4. Khach hang luu y

dang ky téi thiéu trwdc khi sir dung phong chor 36 gior dé duoc sap xép dich vu.
Dbi vai cach 2, cach 3, Khach hang sé duoc VietinBank va ddi tac; lién hé va cung cap
m4 QR qua email. Khach hang sir dung QR nay dé sir dung dich vu phong cho tai san bay.
Luu y:
+ Ma OR dwoc gan dinh danh theo Khach hang, chi nguoi dwoc cdp QR méi si dung
duwoc dich vu;
+ M& QR khach hang nhdn dwoc c6 gia tri sir dung trong téi da 30 ngdy (doi véi phong
chor quéc néi) va 90 ngay (doi véi phong cho quoc té);
+ Md OR da cdp khdng thé hoan/hiy diedi moi hinh thize. Khdch hang da nhdn dwroc ma
QR sé duoc tinh vao lwot sur dung dac quyén tai VietinBank;
+ Mét luwot ddng ky thanh cong ciia khdch hang dwoc &p dung toi da cing 01 tré em dudi
2 tuéi di ciing.

b. Péi véi KHUT/KHUT trai nghi¢m hang Platinum; KHU'T theo chirc danh; KHU'T
cac hang Diamond/Diamond Plus/ Elite ¢6 ngwai di cung:

- Khéch hang Sir dung Céch 2 hoac Cach 3 ¢ muyc 1.1.1.a néu trén dé dat dich vu.

- Khach hang duoc ding ky cho 1 hoac nhidu ngudi di kém cung 1 1an vao phong cho, téi
da bang tong s luot ngudi di kém theo quy dinh ddi véi ting hang KHU'T.

1.1.2  Poi véi phong cho san bay tai nwéc ngoai:

- Khéch hang Sir dung Céch 2 hoac Cach 3 ¢ muc 1.1.1.a néu trén dé dit dich vu.

# Sau khi nhan dugc email dang ky cua khach hang, Contact Center sé& lién hé lai véi khach hang xac thuc cac thong
tin. Thoi diém goi lai cho khach hang nhu sau: néu khach hang guri thong tin trudc 16 gio, goi lai x4c nhan khach
hang truéc 12 gio ngdy hém sau; néu khach hang gri thong tin sau 16 gio, goi lai x4c nhan khach hang truéc 17
gio ngay hém sau.

)O 55 88 66 https://www.vietinbank.vn/khach-hang-uu-tien
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- Khach hang duoc ding ky cho 1 hoac nhidu ngudi di kém cing 1 1an vao phong cho, téi
da bang tong s luot ngudi di kém theo quy dinh ddi véi ting hang KHU'T.

1.2 Cac dia diém sir dung diic quyén phong cho san bay:

- Danh sach cac phong cho duoc cap nhat tai link: https://dragonpassgo.com hogc

vietinbankpremium.com.vn véi hon 1.200 phong chd trén toan cau. Céach tra ciru nhu sau:

o Budc 1: Khach hang truy cdp dwong link, va click vao muc “Service” trén thanh cong

Cu

< C M [5) https://dragonpassgo.com

DRAGONPASS Search Airport Services Membership Help Topics

o Budc 2: Sau dé, dién tén san bay muon tim kiém vao é “Search by country...”

lyv/

() Search by country, city or airport
- Danh sach phong cho san bay tai Viét Nam cho ca san bay qudc noi va qudc té tai thoi diém
thang 6/2025, bao gom:

STT | Tén Phong cho Pia diém
1 S(A)n’g Hong Premium Lounge | Airside, Domestic Terminal,’ Noi Bai International
Qudcndi-T1 Airport Khu cach ly, ga di Quoc noi, CHKQT Noi Bai
Airside, International Terminal, Noi Bai International

S6ng Hong Premium Lounge &

2 P Airport
Bar Quoc té - T2 Khu cach ly, ga di Quéc té, CHKQT Noi Bai
3 Phong cho thuong gia Noi Bai Tang 3, gan ctra 28, Nha ga T2, San bay quoc té Noi Bai
Qudc té
A Phong ch throng gia Noi Bai Tang 2, Nha ga T1, sn bay quoc té Noi Bai
Qudc ndi
. R . ) . | Airside, Domestic Terminal, Tan Son Nhit International
5 Phong cho Le Saigonnais Quodc Airport

not Khu cach ly, ga di Qudc noi, CHKQT Tan Son Nhat

Airside, International Terminal, Tadn Son Nhat
6 Phong cho Rose Lounge Qudc té | International Airport
Khu céch ly, ga di Quéc té, CHKQT Tan Son Nhét

88 66 https://www.vietinbank.vn/khach-hang-uu-tien
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7 Phc‘)’ng ’ chd Vietnam Airlines Te‘ir}g 4 khu vuc cach ly qudc t& di Nha ga T2, San bay
Quoc té quoc t¢ Noi Bai.
3 Phc‘)’ng ’ chd Vietnam Airlines Te‘ir}g 3, khu vuc cach ly quoc ndi di Nha ga T1, San bay
Quoc té noi quoc té Noi Bai
Phong chir Jasmine Halal Tang 2,, Bén canh t‘hangA xuéng F&a khéi IzémhA 86}044;
9 Lounge Khu cach ly‘ Ga di Quoc teé, San bay quoc té Tan Son
Nhat, TP. Ho Chi Minh
Airside, Domestic Terminal, Pa Nang International
10 Phong chd Pa Ning Qudc ndi | Airport
Khu cach ly, ga di Quéc noi, CHKQT Da Ning
1 Phong chd Da Nang CIP Orchid | Tang limg, nha ga Quoc Té
1
1p | Phongcho Pa Nang CIP Orchid | Tang limg, nha ga Qudc Té
2
Phong chér The Champ Lounge A?rside, Domestic Terminal, Cam Ranh International
13 L Airport
Quoc noi Khu cach ly, ga di Qudc ndi, CHKQT Cam Ranh
Airside, International Terminal, Cam Ranh International
14 Phong cho Sun Coast Quéc té Airport
Khu cach ly, ga di Qudc té, CHKQT Cam Ranh
15 Nha hang Yen Restaurant Qudc | Nha ga T1, Ga Qudc Noi san bay qudc té Da Nang
noi T1
16 Nhé hang Yen Restaurant Quoc | Tang 2, khu cich ly ga di clia nha ga T2, Cam Ranh
te T2
17 Phong cho Lotus Lounge Tang 2, Nha ga T1, san bay qudc té Noi Bai
. . ) . .. | Airside, Phu Cét Airport
18 Phong khach thuong gia Phu Cat Khu cich ly ga di, CHK Phu Cét
19 Phong khach thuong gia Budn | Airside, Buon Ma Thudt Airport
Ma Thudt Khu cach ly ga di, CHK Bu6n Ma Thudt
Phong Khich thuong gia C in A%rside, Domestic Terminal, Can Tho International
20 Tho Airport ’ ‘
Khu céach ly, ga di Qudc ngi, CHKQT Can Tho
21 Phong khach thuong gia Con | Airside, Con Pao Airport
bao Khu céch ly ga di, CHK Coén Dao
. Phong khich thuong gia 2:1;;10(12, Domestic Terminal, Lién Khuong International
Mimosa Lién Khuong Khu cach ly, ga di Qudc noi, CHKQT Lién Khuong
23 Phong khéch thuong gia Dién | Airside, Pién Bién Airport

Bién

Khu cach ly ga di, CHK DPi¢n Bién

588 66
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24 Phong khach thuong gia Dong | Airside, Dong Héi Airport
Héi Khu cach ly ga di, CHK Ddong Héi
) Airside, Domestic Terminal, Cat Bi International
25 Phong khach thuong gia Phuong Airport
V¥ Cat Bi .
yratBl Khu cach ly, ga di Quéc néi, CHKQT Cat Bi
Airside, Domestic Terminal, Pha Bai International
Phong khach thuong gia Song | .
25| Huong Phu Bai Alrport
5 Khu céch ly, ga di Qudc ndi, CHKQT Phu Bai
Phong khach thuong gia Hoa A%rside, Domestic Terminal, Phu Quéc International
27 Airport

Sim Phi £ ) , . £
im Phi Quoc Khu céch ly, ga di Quoc ndi, CHKQT Phu Quoc

Airside, Pleiku Airport

Khu céch ly ga di, CHK Pleiku
Airside, Chu Lai Airport

Khu cach ly ga di, CHK Chu Lai
Phong khéach thuong gia Tho | Airside, Tho Xuan Airport

28 Phong khéach thuong gia Pleiku

29 Phong khach thuong gia Chu Lai

30 Xuén Khu cach ly ga di, CHK Tho Xuéan
31 Phong khach thuong gia Tuy | Airside, Tuy Hoa Airport.
Hoa Khu cach ly ga di, CHK Tuy Hoa

Airside, Domestic Terminal, Van DPén International
32 Phong chd Van Pon Qubc ndi | Airport

Khu céch ly, ga di Qudc ndi, CHKQT Van Pén
Airside, International Terminal, Van Pon International
33 Phong chd Van Pon Qudc té Airport

Khu cach ly, ga di Qudc té, CHKQT Véan DPon

Phong khach thuong gia Lang | Airside, Domestic Terminal, Vinh International Airport
Sen Vinh Khu cach ly, ga di Qudc ndi, CHKQT Vinh

34

1.3 Hiy/Thay d6i trong qua trinh sir dung dic quyén:
Khach hang dang ky stir dung dich vu theo cach goi dién 1én hotline/gri mail/dang ky qua
Landing page, trong trudng hop chua sir dung dich vy, Khach hang van c6 thé sir dung ma
QR trong tdi da 30 ngay (d6i vai phong chd qudc nodi — sir dung vai tat ca cac phong cha trong
nuéc) va 90 ngay (d6i véi phong cho qubc té - sir dung tai tat ca cac phong cho quéc té trong
danh sach cung cap dich vuy).

2. Pic quyén dich vu 1am thi tuc nhanh/dén tién tai sin bay

2.1 Théng tin chung vé dic quyén:

88 66 https://www.vietinbank.vn/khach-hang-uu-tien
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- Khach hang dugc cac lugt mién phi Lam tha tuc nhanh/Dén tién tai san bay tai cac san bay
trong danh sach trén toan cau trong thoi gian hiéu luc cia chuwong trinh.

- Dich vu Lam thi tuc nhanh/ Dich vu Pén tién san bay tai san bay bao gém: di chuyén dén
L6i di wu tién dé dén céc cong An ninh san bay va/hoic Lam thu tuc nhanh xuat nhap canh
tuy theo ting san bay 4p dung. Khach hang van sé& phai tuan thi cac quy trinh kiém tra an
ninh nhu tit ca cac hanh khéch khac.

Lueu y: Dich vy c6 thé khodng &p dung tai mét so san bay.

2.2 Céach thire dit dic quyén

Khéch hang dang ky dich vu qua céc cach sau:

- Céch 1: Khéch hang goi dién I1én tong dai KHUT cua VietinBank qua hotline 1800 55 88 66
(néu khach hang dang ¢ Viét Nam) hoic hotline (84-24) 3941 8868 (néu khach hang dang &
nuéc ngodi). Khach hang dit dich vu tdi thiéu 24 gio trudc gior 18n may bay dé duoc sip xép
dich vu.

- Cach 2: Khach hang gui email tgi hom thu: contact@vietinbank.vn /Déang ky qua Landing

page cia chuong trinh qua dudng link: vietinbankpremium.com.vn®. Khach hang luu y ding

ky téi thiéu trwéc gior bay 48 gio dé duoc sip xép dich vu.

- Luu y: Mot lwot déing ky thanh c¢ong ciia khdch hang dwoc &0 dung toi da cing 01 tré em dudi
2 tuéi di ciing

2.3 Cac dia diém sir dung dic quyén:

- Danh sach cac san bay duoc cung cap dich vu lam thu tuc nhanh/dén tién san bay duoc cap
nhat tai link: https://dragonpassgo.com/airport-list/popular hogc vietinbankpremium.com.vn

v6i hon 110 san bay trén toan cau.

Buéc 1: Khach hang truy cdp vao link va dién tén san bay mudn tim kiém vao é “Search by

country, city or airport”

Y

LQ Search by country, city or airport
g SV A

1800 55 88 66 https://www.vietinbank.vn/khach-hang-uu-tien
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Bueéc 2: Véi két qud tra ra, khach hang lwa chon cac san bay c6 biéu nrong “con nguoi” d@é

st dung dich vy don tién, biéu twong “ghé” cho dich vy phong cho.

London, United Kingdom Sao Paulo, Brazil London, United Kingdom

Gatwick Airport (LGW) Guarulhos International Heathrow Airport (LHR)
Airport (GRU)
@ @ @

- Danh séch san bay tai Viét Nam cung cip dich vu Lam tha tuc nhanh tai san bay tai thoi diém
hién tai thang 6/2025 bao gom:
San bay trong nwéc:

STT Tén san bay

San bay quoc t& Noi Bai — Ga Qudc té

San bay quoc té Noi Bai — Ga Quoc ndi

Séan bay qudc té Tan Son Nhat — Ga Qudc té

San bay qudc té Tan Son Nhat — Ga Qudc ndi

Séan bay qudc té Pa Nang — Ga Qudc té

Séan bay quoc té Pa Nang — Ga Qudc ndi

San bay quoc té Nha Trang — Ga Qudc té

0 Nl O O B W N -

Séan bay qudc té Nha Trang — Ga Qudc ndi

M@t sé san bay & nwéc ngoai thwong dwoc sir dung:

A e . e A IATA | .z S, Loai Dich vu
Quoc Gia | Thanh Pho | San Bay Code Cong Khéi Hanh Fasst Track
Erance Nice N!ce Cote d'Azur NCE | Terminal 1 International Automated
Airport Departures Gate

Erance Nice N!ce Cote d'Azur NCE | Terminal 2 International Automated
Airport Departures Gate

UK Aberdeen Aberdeen Airport ABZ Main International Automated
Terminal Departures Gate

800 55 88 66 https://www.vietinbank.vn/khach-hang-uu-tien
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UK Belfast B(_alfast International BES Maln. International Automated
Alirport Terminal Departures Gate
Glasgow International Main International Automated
UK Glasgow Airport GLA Terminal Departures Gate
UK London Lc_Jndon Gatwick LGW North_ International Automated
Airport Terminal Departures Gate
UK London Lc_Jndon Gatwick LGW South_ International Automated
Airport Terminal Departures Gate
. Liverpool John Lennon Main International Automated
UK Liverpool Airport LPL Terminal Departures Gate
UK London London Luton Airport | LTN Maln. International Altomated
Terminal Departures Gate
. Main International Automated
UK Southampton | Southampton Airport SOouU Terminal Departures Gate
. Terminal 1 | Domestic
France Marseille M_arsellle-Provence MRS | Hall A | International Automated
Airport . Gate
Boarding 1 Departures
. Terminal 1 | Domestic
France Marseille M_arsellle-Provence MRS | Hall A | International Automated
Airport . Gate
Boarding 2 Departures
. Terminal 1 .
France Marseille M_arsellle-Provence MRS | Hall B Domestic Automated
Airport . Departures Gate
Boarding 4
. Domestic
France Marseille M_arsellle-Provence MRS | Terminal 2 International Automated
Airport Gate
Departures
. Phuket International International | International Assisting
Thailand | Phuket Airport HKT Terminal Departure Staff
International .
. . . Assisting
UK Manchester | Manchester Airport MAN | Terminal 1 Domestic Staff
Departures
International .
. . . Assisting
UK Manchester | Manchester Airport MAN | Terminal 2 Domestic Staff
Departures
International -
. . . Assisting
UK Manchester | Manchester Airport MAN | Terminal 3 Domestic Staff
Departures
. International -
UK London L(_)ndon Stansted STN Maln_ Domestic Assisting
Airport Terminal Staff
Departures
. International .
UK Cast_le East Midlands Airport | EMA Maln_ Domestic Assisting
Donington Terminal Staff
Departures

https://www.vietinbank.vn/khach-hang-uu-tien
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UK Newcastle Newcastle Airport NCL I\/Ialn. Domestic Departure Automated
Terminal Gate
UK Bristol Bristol Airport BRS I\/Ialn. Domestic Departure Automated
Terminal Gate
UK Leeds Leeds Bradford Airport | LBA I\/Ialn. Domestic Departure Automated
Terminal Gate
. . : Main . Automated
UK Edinburgh Edinburgh Airport EDI Terminal Domestic Departure Gate
George Best Belfast Main . Automated
UK Belfast City Airport BHD Terminal Domestic Departure Gate
. Phuket International International | International Assisting
Thailand | Phuket Airport HKT Terminal Departure Staff
. Survarnabhumi International | International Assisting
Thailand | Bangkok International Airport BKK Terminal Departure Staff
Suvarnabhumi International Assistin
Thailand | Bangkok International  Airport- | BKK . International Arrival g
: . Terminal Staff
International Arrival
Armenia | Yerevan Zvartnots International EVN Main International Assisting
Airport Terminal Departures Staff
China Beijing Capital . . Assisting
Mainland Beijing International Airport PEK | Terminal 3 Domestic Departure Staff
China Daxing International Main . Assisting
Mainland Beljing Airport PKX Terminal Domestic Departure Staff
China Baiyun International . . Assisting
Mainland Guangzhou Airport CAN | Terminal 1 Domestic Departure Staff
China Baiyun International . Assisting
Mainland Guangzhou Airport CAN | T2 Domestic Departure Staff
China , . : . Assisting
Mainland Nanping Wuyishan Airport Wus | Tl Domestic Departure Staff
China Tunxi International Main . Assisting
Mainland Huangshan Airport TXN Terminal Domestic Departure Staff
China . Meilan International . . Assisting
Mainland Haikou Airport HAK | Terminal 2 Domestic Departure Staff
China , Meilan International . . Assisting
Mainland Haikou Airport HAK | Terminal 1 Domestic Departure Staff
China Wenzhou  Yonggiang . . Assisting
Mainland Wenzhou Airport WNZ | Terminal 2 Domestic Departure Staff
China . Wuxu International . . Assisting
Mainland Nanning Airport NNG | Terminal 2 Domestic Departure Staff

ttps://www.vietinbank.vn/khach-hang-uu-tien
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Ic\:/lt;iirrllallan q Qingdao %itre]z?r?:tci)onal Ai‘]risgﬂong TAO | Terminal 1 Domestic Departure gzsfifsting
IC\:/ITirrllallan q Fuyang Xiguan Airport FUG 'I?'/Ie?ir?linal Domestic Departure gzsfifsting
f/lrgir;lallan q Baotou Baotou Donghe Airport | BAV "\I'/le?irginal Domestic Departure Q\tsésfifsting
Ic\:/lt;iirrllallan q Sanya i??;:rltx International SYX | Terminal 1 Domestic Departure gzsfifsting
IC\:/It;iirrl]allan q Sanya i??;:rltx International SYX | Terminal 2 Domestic Departure gzsfifsting
K:/Irelaiirslallan q Shenzhen i?%i?t International SZX | Terminal 3 Domestic Departure /;sésfifsting
f/lt;iirrllallan q Lijiang Sanyi Airport LIG 'I}'/Ie?'irginal Domestic Departure ngf;Sting
E/It;iirrllallan q Shenyang ;??g;?tn International SHE | Terminal 3 Domestic Departure gzs#sting
f\:/lr:;i?lalian q Urumchi 2:%%?3 International URC | Terminal 2 Domestic Departure ,;sésfifsting
Chi_na Urumchi D!wopu International URC | Terminal3 Domestic Departure Assisting
Mainland Airport Staff
E/It;iirrllallan q Wuhan ;ii?ggft International WUH | Terminal3 Domestic Departure gzs#sting
E/Ir;ii?ﬁan q Guangzhou i?rlggpt International CAN | Terminal 1 Domestic Departure gzsfifsting
ﬁ/lhaiirrllellan q Qujing Qujing Railway Station | 49874 ,;zsijfsting
f/lt;iirrllellan q Shanghai lej?r?onrgt] International PVG | Terminal 2 Domestic Departure gzs%ifsting
ﬁ/lhaiirrllellan q Kunming X?%?rihm International KMG l\e/zlrfmnal Domestic Departure ,;zsijfsting
f/:;ii?ﬁlan q Changsha K?r%r;%?ua International CSX | Terminal 2 Domestic Departure gzsgrsting
f/llliirrllallan q Changsha X?r%r;%[\ua International CSX | Terminal 1 Domestic Departure gsés;cifsting
E/:;ii?lallan q Beijing i?r)ggr% International PKX 'I}'/Ie?irginal Domestic Departure gzsgrsting

ttps://www.vietinbank.vn/khach-hang-uu-tien
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Ic\:/lt;iirrllallan q Nanjing 'I&lijrl;%urt International NKG | T1 Domestic Departure gzsfifsting
Ic\:/lt;iirrllallan q Ningbo ,I&ii?gzrt International NGB | T2 Domestic Departure gzsfifsting
f/lrgir;lallan q Wuhan I\ii?gg?t International WUH | T3 Domestic Departure Q\tsésfifsting
Ic\:/lt;iirrllallan q Wuhan ;ii?ggft International WUH | T3 Domestic Departure gzsfifsting
IC\:/ITirrllallan q Yuncheng X;Jrr;c(:)r;teng Zhangxiao YCU | T2 Domestic Departure gzsfifsting
K:/Irelaiirslallan q Xi'an K:?ggﬁng International XY | T3 Domestic Departure /;sésfifsting
f/lt;iirrllallan q Xi'an i:?ggﬁng International XYy | T2 Domestic Departure ngf;Sting
f/ltzirrlfllan q Guangzhou ?Caa;gonpass Test Airport 123 T1 Domestic Departure gzs#sting
f\:/lr:;i?lalian q Zhengzhou K:p;gﬁng International CGO | Terminal 2 Domestic Departure ,;sésfifsting
Chi_na Shenyang Tgoxian International SHE | Terminal 3 Domestic Departure Assisting
Mainland Airport Staff
E/Ir;ii?ﬁan q Ji'nan X?r(:)cgiing International TNA 'I'\'/lez:irginal Domestic Departure gzsfifsting
ﬁ/lhaiirrllellan q Nanjing ’I&Lijrkp%urt International NKG | Terminal 2 Domestic Departure ,;zsijfsting
f/lt;iirrllellan q Guilin ’I&iia:ggjritang International KWL | T2 Domestic Departure gzs%ifsting
E/Ir;ii?ﬁan q Beijing ﬁi(iejri:\]gtional Airpcc:)??ital PEK | Terminal 2 Domestic Departure gzsfifsting
ﬁ/lhaiirrllellan q Beijing ﬁ]i:ajrir:lgtional Airrf(:)?It)ital PEK | Terminal 3 Domestic Departure ,;zsijfsting
f/:;ii?ﬁlan q Yinchuan Hedong Airport INC | Terminal 3 Domestic Departure gzsgrsting
f/llliirrllallan q Chongging Jﬁj\?rnp%br(tei International CKG | Terminal 3 Domestic Departure gsés;cifsting
E/:;ii?lallan q Zhuhai iai“r];g?t International ZUH 'I}'/Ie?irginal Domestic Departure gzsgrsting
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China , Jiangbei International . . Assisting
Mainland Chongging Airport CKG | Terminal 3 Domestic Departure Staff
China Zhengding International . . Assisting
Mainland Shijiazhuang Airport SJW | Terminal 2 Domestic Departure Staff

2.4 Hiy/Thay ddi trong quéa trinh sir dung dic quyén

- Trong truong hop khéch hang cé su thay doi trong lich trinh dan tgi khdng sir dung Lam tha
tuc nhanh, Khéach hang théng béo lai (goi dién/ gtri mail theo théng tin nhan duoc trong mail
dit dich vy khach hang da dang ky) trwéc 24 gio truéc thoi diém sir dung dich vu ddi véi
dich vu thyc hién tai san bay noi dia tai Viét Nam dé dugc hay/thay d6i dich vu. Bdi vai dich
vu thyc hién tai san bay nuéc ngoai, khach hang da diang ky KHONG dugc huy/thay dbi, luot
da dang ky déu duoc tinh vao luot sir dung dic quyén tai VietinBank.

- Khach hang téi muon hon gid da dat dan toi khdng si dung duoc dic quyén, luot ndy van
dugc tinh vao luot sir dung dac quyén tai VietinBank.

3. Pic quyén choi Golf

3.1 Théng tin chung vé dic quyén:

Khach hang duoc cac lugt mién phi choi Golf trong thoi gian hiéu luc cia chuong trinh (bao gdbm

phi ra san, phi hau san va phi xe dién). Ap dung cho cac ngay choi trong tuan va cudi tuan (khdng

&p dung cho cac ngay nghi 18, danh giai). Khong gigi han sb lwong luot choi theo thang. Pic

quyén chi &p dung cho dit choi golf 18 15 tai cac san trong chuong trinh.

3.2 Céach thire dat dic quyén:
Khéch hang dang ky dich vy qua céc cach sau:

- Céch 1: Khach hang goi dién Ién tong dai KHUT cua VietinBank qua hotline 1800 55 88 66.
Khach hang dit dich vy tdi thiéu 24 gio trudc gio ra san dé duoc sap xép dich vu. (Luu y néu
khach hang dang ¢ nudc ngoai, goi tai hotline (84-24) 3941 8868)

- Céch 2: Khach hang gtri email téi hom thu: contact@vietinbank.vn /Pang ky qua Landing page

ctia chuong trinh qua dudng link: vietinbankpremium.com.vn® Khach hang luu y dang ky toi thiéu

trudc gior ra san 48 gior dé duoc sip xép dich vu.
3.3 Cac dia diém sir dung diic quyén:

Danh sach céc san golf trong chuong trinh:

: : https://www.vietinbank.vn/khach-hang-uu-tien
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sTT | VU9 | Bia chi Tén San Golf
mien
1 |Bic | Dong Mo, Son Ty, Ha Noi, Viét Nam BRG King's Island Golf Resort
P bPuong Thanh Nién, phuong Quang Cu, .
2 | Bic thanh ph6 Sam Son, Tinh Thanh Hoa FLC Sam Son Golf Links
. DPo6i cot 3 - 5, Puong Nguyén Vian Cir,
3 | Bic Phuong Hong Hai, Ha Long, Viét Nam FLC Golf Club Ha Long
4 | Bic Ngoc Thanh, Phuc Yén, Vinh Phic Dai Lai golf club
, s6 445 duong Nguyén Thai Hoc (KDC Thai
5 | Bac Hoc 3, Phuong Sao Po, Thanh pho Chi Linh, | Chi Linh Star Golf & Country Club
Hai Duong, Viét Nam)
6 | Bic Kl}? M ho Van Son, huyén Chuong My, Ha Sky Lake Golf Course
No61 Viét Nam
: Déo Vii Yén, Nguyén Binh Khiém, Pong Héi | | . .
7 | Bac 2, Hai An, Hai Phong Vinpearl Golf Hai Phong
8 |Bic | Ba Sao, huyén Kim Bang, Hd Nam Stone Valley Golf & Resort
9 | Bic gﬂgggg Ngoc Xuyén, Quan DO Son, Hal | gos pygy TREE GOLF RESORT
10 | Bic T}.lon P\h ung Thugng, xa Ky Phi Nho Quan, Trang An Golf & Country Club
Ninh Binh
11 | Béc TI~11 tran, Trai Mai, Huyén Tam Ddo, Tinh Tam Dao Golf & Resort
Vinh Phuc
12 | Bic Tl}on B}nh ‘AZn’ xa Tién Phong, huyén Yén Amber Hill Golf & Resort
Diing, tinh Bac Giang
13 | Bic Ié?r?ﬁ Yén Thang, Huyén Yén Mo, Tinh Ninh Royal Golf - S&n Golf Hoang Gia
14 | BS Dinh Tién Hoang, Thanh Tru, Vinh Yén, | Heron Lake Golf Course -San Golf
| Vinh Phuc Pim Vac
. Cay s6 1 Khu Trang V¥, Phuong Tra Co, P. |\, . .. .
15 | Bac Tra Cé, Méng Cai, Quang Ninh Mong Cai International Golf Club
16 |Bic | Khuvue918, Phuong Gia Thuy, Quan Long Long Bien Golf Course
Bién, Ha No6i
17 | Bac | Ky Son, Hoa Binh Hilltop Golf Club
18 | Bic Khu 15, Tam Nong District, Pha Tho y(‘)ar?g)L ang Empire Golf Club (9 h6 2
P X4 An Sinh, thi xd DPong Triéu, tinh Quang | Silk Path Dong Trieu Golf & Country
19 | Bac .
Ninh Club
£ Khu du lich quéc té Ddi Rong, Phuong Van .
20| Bac | ong, Quan Db Son, Thanh phé Hai Phong, | Dra00n Golf Links
21 |Bic | Thay Nguyén, Hai Phong Sono Belle Hai Phong (Song Gia)

3 66

https://www.vietinbank.vn/khach-hang-uu-tien




VietinBank*®

PREMIUM
22 | Bic | Dao Tuan Chau, Vinh Ha Long, Quang Ninh | Tuan Chau Golf Resort
23 | Bic g;ong Au Co, Minh Quéan, Tran Yén, Yén | v, gai star Golf & Resort
24 | Bic | TH9 - Thi trin, Bat Xat District, Lao Cai Sapa Grand Golf Course
25 | Bic | Viét Yén, Bic Giang Stone Highlands Golf & Resort
FLC Quy Nhon Beach & Golf Resort, Nhon .
26 | Trung LY. Quy Nhon, Binh Dinh FLC Quy Nhon Golf Links
27 | Trung Ph‘fong bién Ngoc, Thi xa bién Ban, Tinh Montgomerie Golf Links
Quang Nam
28 | Trung H_oa H"f" Ward, Ngu Hanh Son, Da Nang BRG Danang Golf Resort
City, Vietnam.
FLC QUANG BINH BEACH & GOLF
29 | Trung | RESORT, Xa Hai Ninh, huyén Quéang Ninh, | FLC GOLF LINKS QUANG BINH
tinh Quang Binh.
thon Tan Hai, xa Hai Ninh, huyén Quang .
30 | Trung Ninh, tinh Quang Binh KN Golf Links Cam ranh
Thon Cu Du, Xa Loc Vinh, Huyén Pha Loc,
31 | Trung Tinh Thira Thién Hué, Laguna Golf Lang Co
32 | Trung | Ba Na— Subi Mo, Hoa Vang, Da Nang Ba Na Hills Golf Club
33 | Trung | Nghi Huong, Cura Lo, Ngh¢ An Cua Lo Golf Resort
34 | Trung | Dién Lam, Dién Chau, Nghé An Mudng Thanh Dién Lam
Puong Nguyén Tat Thanh, Xa Phudc Pong, | .
35 | Trung TP. Nha Trang, tinh Khanh Hoa Diamond Bay Golf Club
36 | Trung | Vinh Thanh, Phu Vang, Thanh phé Hué BRG Golden Sands (Hue)
37 | Nam T}F tran .Trang Bom, huyén Trang Bom, tinh Bo Chang Dong Nai Golf Course
Dong Nai
38 | Nam EZ? Ong Con, Bai Phudc, Nhon Trach, Bong Taekwang Jeongsan Country Club
39 | Nam )I\(IziPhUO’c Tan, huyén Long Thanh, tinh Dong Long Thanh Golf Club
40 | Nam | Phuong Long Thanh My, Q.9, TP. HCM Vietnam Golf & Country Club
Puong tinh 706B, Phu Hai, Thanh ph6 Phan . .
41 | Nam Thiét, Binh Thuan, Vietnam Sea Links City Resort & Golf
Phén khu chire nang s6 7 & 8, Khu du lich H6
42 | Nam Tuyén Lam, Thanh phé Pa Lat Sam Tuyen Lam Golf & Resort
43 | Nam E:tong Tran Nhan Tong, Phuong 8, Tp Ba Dalat Palace Golf Club
44 | Nam Xa Tién Thanh, thanh pho Phan Thiét, tinh PGA NovaWorld Phan Thiet

Binh Thuan
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45 | Nam ﬁ/lli?].hTan Son, Phudng 12, Go Vap, Ho Chi Tan Son Nhat Golf Course
46 | Nam %Tlcl)lcfé)nlgi Iz(a Binh Hoa Nam, H. Buc Hug, Royal Long An Golf
S6 145, Tinh 16 822, Ap Chéanh, Xa Tan My, :
47 | Nam Fuyén Ditc Hoa, Tinh Long An West Lake Golf & Villas
48 | Nam ?ﬁ;ﬂmn’ Cong Hai, Thuan Béc, Ninh | \\ARA Binh Tien Golf Course
49 | Nam S% ;—t)ga Ron, huyén Pon Duong, tinh Lam The Da Lat 1200
50 | Nam gflﬁlg%l\l/an’ Phutmg 8, Viing Tau, Ba Ria - Paradise Golf
51 | Nam gn?%fogénh Duong, Léi Thiéu, Thuin An, Song Be Gold Course
Té‘lng 9, Toa nha Sonadezi, Puong 1, Khu
52 | Nam | cong nghi¢p Bién Hoa 1, Phuong An Binh, | Sonadezi Chau Duc Golf Course
Bién Hoa An Binh Pong Nai

3.4 Hay/Thay ddi trong quéa trinh sir dung dic quyén
Diéu kién dbi/hiry phai duoc thuc hién trude gio ra san va theo quy dinh cua tirng san (s& dugc TTV
thdng béo tai thoi diém dat lich). Trong diéu kién thoi tiét xau khach hang khong thé ra san, luot da

dat van duoc tinh vao luot str dung dic quyén tai VietinBank.

VI. CAC QUY PINH KHAC

- Khach hang tham gia chuong trinh duoc ap dung dong thoi véi cac chuong trinh khac dién ra
cuing thoi diém.

- Thé Ié moi nhat va day du nhat Ia thé 18 dugc dang tai trén website cua VietinBank tai
www.vietinbank.vn. Thong tin dwoc cung cip trén cac phuong tién truyén théng khéc ctia chuong
trinh nhu t& roi, poster, thong céo bao chi, phim quang céo, SMS... 1a ndi dung van tit, mang
tinh chat quang céo va c6 thé chua cap nhat kip thoi nhimg thay d6i trong thoi gian dién ra
chuong trinh. VietinBank c6 quyén thay d6i ndi dung, diéu chinh diéu kién va diéu khoan cua
chuong trinh cho phi hop véi diéu kién trién khai thuc té va s& thong béo vé nhitng thay doi va
diéu chinh do.

- Ngan séach c6 gisi han, trudng hop hét ngan sach trudc han, VietinBank c6 trach nhiém thong
bao trén website www.vietinbank.vn trong vong téi da 12 gid 1am viéc ké tir thoi diém hét ngan

sach.
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- Néu vi Iy do nao d6 theo quy dinh cua phép luat, chuong trinh khong duoc dién ra nhu ké
hoach, VietinBank c6 thé huy bo, két thuc, thay d6i hoic tri hodn chwong trinh.

Moi thidc mac lién quan dén chirong trinh, KH vui 1ong lién hé cac Chi nhanh VietinBank trén
toan quac hodc sé hotline Contact Center:1800 55 88 66; email: contact@vietinbank.vn.

1800 55 88 66 https://www.ietinbank.vn/khach-hang-uu-tien




