THE LE CHUONG TRiINH KHUYEN MAI
1. Tén CTKM: “GAP MAY - TRUNG LON”

2. Hang hod, dich vu khuyén mai: Dich vu (bao gom: Dang ky va kich hoat iPay lan dau; Thanh toan

héa don: Pi¢n, nudce, internet, di dong tra sau; Mua tai khoan ) dep (co phi); Tién gui tiét kiém co
ky han tra 1ai sau thong thuong trén kénh online; Pat mua: Vé xem phim, V¢ tau, Vé xe, Vé may bay,
VNPAY Taxi, Phong khach san, Mua sim VnShop, Pat vé su kién - Thé thao - Giai tri (bao gdom:
Tham quan trai nghiém, Sy kién 4m nhac, Bong d4, Giai chay, San khau nghé thuat, Bong rd); Nap
tién dién thoai, mua ma thé dién thoai; Duy tri s6 du tién giri khong ky han (casa) trén tai khoan ngan
hang) thyc hién trén Ung dung Ngan hang sb (VietinBank iPay Mobile) cuia VietinBank.

. Thai gian trién khai: Tir 00:00:00 ngay 24/11/2025 dén hét 23:59:59 ngay 18/1/2026 (hoic cho dén
khi hét ngan sach khuyén mai, tiy diéu kién nao dén trudc).

. Pia ban (pham vi) khuyén mai: Toan qudc.
. Hinh thirc khuyén mai: Chuong trinh khuyén mai mang tinh may rui.

. Khach hang ciia chwong trinh (d6i twong hwéng khuyén mai): Tat ca cac khach hang ¢ nhén 13
chii tai khoan mé tai VietinBank, diing ky va kich hoat Ung dung Ngan hang sé (VietinBank iPay
Mobile) cua VietinBank, dang nhap VietinBank iPay Mobile va thyc hi¢n cac giao dich trén ting dung
VietinBank iPay Mobile theo chuong trinh nay (Ngudn tién thanh toan bao gdm thanh toan bang tai
khoan thanh toan, thé tin dung, thé ghi ng). Chuong trinh khong &p dung cho cac khach hang da tung
tham gia hodc c6 lién quan dén cac hanh vi gian 1an, gia mao, truc loi chwong trinh khuyén mai trong
qua khir ciia VietinBank hodc ddi tac cua VietinBank.

. Hang hoéa dung dé khuyén mai: Loa Bluetooth Marshall Emberton II, Airpods 4 chdng 6n chu dong,
Apple Watch Series 11, iPhone 17 256GB, Xe may dién Yadea Oris, mi khuyén mai tang tién/phiéu
mua hang khi st dung cac dich vu trén Ung dung VietinBank iPay Mobile (VNPAY Taxi, Mua sim

VnShop, Diat vé xe, Dat vé tau, Mua vé xem phim, Pat vé may bay).
. Co céu giai thwéng:

Khach hang thyc hién cac giao dich (c6 diéu kién nhat dinh) trén Gmg dung ngan hang sé VietinBank
iPay Mobile trong thoi gian trién khai chuong trinh s& ¢6 co hdi tring cac giai thuong gia tri theo cac

hinh thirc sau:

Co cau giai Tri gia giai

Thanh tién

Noi dung giai thuén S6 giai (VND)
thuwdng &8 8 thwong (VND) 8

Xe may dién Yadea Oris sdn xuat nam

2025

Giai dac biét 25.000.000 8 200.000.000

- Moi tuan 1 gidi

- Tich lily dii 4 the bai




Giai nhét

iPhone 17 256GB
- M&i tudn 2 giai

25.000.000

16

400.000.000

Giai nhi

Airpods 4 chdng 6n chii dong

- M&i tudn 1 giai

- Thoi gian: Tiu 24/11/2025 dén
21/12/2025

4.800.000

19.200.000

Giai ba

Apple Watch Series 11

- Mbi tuan 1 giai

- Thoi gian: Tiu 22/12/2025 dén
18/1/2026

11.500.000

46.000.000

Giai
khuyén
khich

Loa Bluetooth Marshall Emberton |1
- Mbi tuan 1 giai

3.500.000

28.000.000

Mi  khuyén
mai - VNPAY

Taxi

Mai khuyén mai ting 10% t6i da 30.000
VND khi str dung tinh nang VNPAY
Taxi trén rng dung VietinBank iPay
Mobile

30.000

4.000

120.000.000

Mai khuyén mai ting 30% t6i da 20.000
VND khi str dung tinh ning VNPAY
Taxi trén rng dung VietinBank iPay
Mobile

20.000

5.000

100.000.000

Mai khuyén mai ting 50% t6i da 10.000
VND khi str dung tinh ning VNPAY
Taxi trén rng dung VietinBank iPay
Mobile

10.000

6.000

60.000.000

Phiéu mua
hang - Mua
sim VnShop

Phiéu mua hang toan san: Tang 20% tdi
da 50.000 VND khi str dung tinh nang
Mua sim VnShop trén tmg dung
VietinBank iPay Mobile

50.000

1.000

50.000.000

Phiéu mua hang cho don hang My
pham: Tang 30% t6i da 30.000 VND
khi st dung tinh ning Mua sdm
VnShop trén ung dung VietinBank
iPay Mobile

30.000

1.000

30.000.000

Phiéu mua hang cho don hang My
pham: Tang 30% t6i da 50.000 VND
khi sir dung tinh ning Mua sim
VnShop trén ung dung VietinBank
iPay Mobile

50.000

1.000

50.000.000




Phiéu mua hang ting 1.000.000 VND
cho don tir 3.000.000 VND cho céc san
pham Cong nghé khi sir dung tinh ning
Mua sam VnShop trén tmg dung
VietinBank iPay Mobile

1.000.000

20

20.000.000

Phiéu mua hang ting 300.000 VND
cho don tir 1.200.000 VND cho cac san
pham Dién gia dung khi sir dung tinh
ning Mua saim VnShop trén ung dung
VietinBank iPay Mobile

300.000

100

30.000.000

Mi  khuyén
mai - bat vé

Xe

Mai khuyén mai ting 20% t6i da 50.000
VND khi str dung tinh nang Dat ve xe
trén trng dung VietinBank iPay Mobile

50.000

2.000

100.000.000

Mai khuyén mai ting 40% t6i da 30.000
VND khi str dung tinh nang Dat ve xe
trén ung dung VietinBank 1Pay Mobile

30.000

2.500

75.000.000

Mi  khuyén
mai - bat vé

tau

Mai khuyén mai ting 20% t6i da 50.000
VND khi str dung tinh ndng Dat vé tau
trén ung dung VietinBank iPay Mobile

50.000

2.000

100.000.000

Mai khuyén mai ting 40% t6i da 30.000
VND khi str dung tinh ndng Dat vé tau
trén rng dung VietinBank iPay Mobile

30.000

2.500

75.000.000

Mi  khuyén
mai - Mua vé

xem phim

M4 khuyén mai tang 30% t6i da 50.000
VND khi str dung tinh ndng Mua vé
xem phim trén ing dung VietinBank
iPay Mobile

50.000

3.000

150.000.000

Mai khuyén mai ting 1.000 VND dén
140.499 VND khi Mua vé xem phim
trén rng dung VietinBank iPay Mobile,
dam bao khach hang mua vé xem phim
véigia 1 VND

140.499

1.000

140.499.000

Mai khuyén mai ting 20% t6i da 30.000
VND khi str dung tinh nang Mua vé
xem phim trén ing dung VietinBank
iPay Mobile

30.000

4.000

120.000.000

Ma khuyén mai tang 40% t6i da 30.000
VND khi str dung tinh ndng Mua vé
xem phim trén ung dung VietinBank
iPay Mobile

30.000

4.000

120.000.000

Ma khuyén
mai - Dat vé

may bay

Ma khuyén mai ting 10% tdi da
100.000 VND khi str dung tinh nang
Dat vé may bay trén ung dung
VietinBank iPay Mobile

100.000

600

60.000.000

Tich liy Xu

may man

Top 10 khach hang tich lity dugc nhiéu
Xu may mian nhit s& nhan duoc:

- Combo 500.000 VND mi khuyén
mai: 10 mi khuyén mai da ning giam

1.000.000

10

10.000.000




50.000 VND cho héa don tir 51.000
VND khi st dung céc tinh nang
VNPAY Taxi, Mua vé xem phim, Dat
vé tau, Dat vé xe, Dat vé may bay trén
VietinBank iPay Mobile

- Phiéu mua hang VnShop trj gia
500.000 VND v&i don hang co6 gia tri
tor 1 VND khi sir dung tinh nding Mua
saim VnShop trén VietinBank iPay
Mobile

Tong
k 2.103.699.000
cong

Téng gia tri giai thuong la 2.103.699.000 VND (Bang chir: Hai ty mot tram linh ba triéu sau trim chin muoi
chin nghin dong).

(*) Luu y:
- Khach hang giao dich theo cac nhiém vu cua chuong trinh va duoc tang luot tham gia chuong trinh,

thue hién gap qua va nhan qua tang ngau nhién tir hé thong. Khach hang nhén qua va tich liy Xu may
man trang combo ma khuyén mai, phiéu mua hang VnShop tir cac 1an gip qua.

- Gidi thudng 1a Loa Bluetooth Marshall Emberton II, Airpods 4 chong on chu dong, Apple Watch Series
11, iPhone 17 256GB, Xe may dién Yadea Oris, khach hang co6 thé nhan thudng bang hién vat hodc tién
chuyen khoan theo gia tri twong duong giai thuéng da cong bé.

- Giai Tich iy Xu may man: Giai thudng tich lily trong chuong trinh dé nhan co hoi trang combo ma
khuyén mai va phiéu mua hang VnShop

+ KH thyuc hi¢n Gap qua trong muc “Gép may trang 16n” dé nhin duoc Xu may man. Sau khi nhan
duogc cac xu may mén, khach hang thuc hién tich liy trong toan chwong trinh dé tong két s6 lwong khi
két thuc va nhan duogc giai thudng.

+ Danh sach KH may min duoc tong hop sau khi két thuc chuong trinh khuyén mai

+ Khach hang c6 thé chu dong tra ctru thir ty xép hang tai muc “Béang xép hang” trén man hinh “Gap
may, trang lon”

- Quy dinh chung vé giai thuong 1a Phiéu mua hang;
+ Phiéu mua hang VnShop c6 gia tri sir dung dén hét ngay 18/02/2026.

+ Ap dung cac san phim quy dinh theo thé 1& trong tinh ning Mua sim VnShop trén tmg dung
VietinBank iPay Mobile.

+ Phiéu mua hang chi dugc gui cho cac khach hang thoa man thé 1é cta chuong trinh, khong thé chuyén
nhuong, khong dugc quy doi thanh tién hodc tuong duong.

+ Khong ap chong véi cac Phiéu mua hang/Ma khuyén mai khéac trong va ngoai Chuong trinh
+ Mbi phiéu mua hang chi ap dung cho 01 don hang/giao dich.
- Quy dinh chung vé giai thuong 1a Ma khuyén mai:
+ Ma khuyén mai khong thé chuyén nhuong, khong dugc quy doi thanh tién hoic twong dwong. Mdi
ma khuyén mai chi 4p dung cho 01 don hang/giao dich.
+ Mai khuyén mai ap dung cho khach hang sir dung mot s6 tinh ning gom: VNPAY Taxi, Dat vé xe,
bat vé tau, Mua vé xem phim, Dat vé may bay.




+ Gid tri vu dai s€ dugc ap dung tryc tiép vao gia tri giao dich thanh toan ctia khach hang khi thuc hién
thanh toén thanh céng.

+ Thoi han st dung ma: Tu 24/11/2025 dén 18/2/2026.

- Gia tri giai thuong khong bao gom cac loai thué, phi lién quan. Khach hang nhén thuong c6 trach
nhiém ndp cac loai thué phi phat sinh theo quy dinh phap luat (nu co).

- Céhc ma khuyén mai/Phiéu mua hang trong Chuong trinh chi ap dung cho phwong thirc thanh toan
online trén trng dung VietinBank iPay Mobile.

- Tong gi4 tri giai thuong so véi tong gia tri hang hoa, dich vu khuyén mai: 5%.
9. Noi dung chi tiét thé 1¢ Chwong trinh khuyén mai:
9.1.Piéu kién, cach thirc, thi tuc cu thé khach hang phai thwe hién dé dwoc tham gia Chwong trinh

khuyén mai:

Trong thoi gian tir 00:00:00 ngay 24/11/2025 dén hét 23:59:59 ngay 18/1/2026, khach hang sir dung
ung dung VietinBank iPay Mobile thyc hi¢n thanh cong mot trong nhitng thao tac/giao dich sau s€ dugc
cap luot tham gia chuong trinh trong thoi gian trién khai chwong trinh khuyén mai (VietinBank s& gtri luot
tham gia churong trinh va thong tin truc tiép dén khach hang thong qua dudng tin nhin OTT tai myc “Lich

si” tai giao dién CTKM “Gap may triing 16n” trén tng dung VietinBank iPay Mobile).

- Mdi lwot tham gia tuong ng v6i 1 co hdi md hop qua may mén dé xac dinh giai thuong mot cach ngu
nhién.

- Ngay khi khach hang trang thuéng, man hinh hién thi thong bao két qua tring thudng va hé thong ghi
nhan thong tin cua khach hang tring thuong. Khach hang co thé tra ctru giai thuong cia minh tai muc
“Gi6 qua”.

- Két qua cua mdi lwot choi c6 thé dudi dang: Tén giai thudng, tén thé bai, Xu may man . Truong hop
nhan dugc thé bai, khach hang can thu thip du 4 thé bai khac nhau dé nhan giai thuong Xe may dién cia
chuwong trinh. Truong hop nhan Xu may mén , khach hang tich lily Xu may min dé c6 co hoi trd thanh 1
trong 10 khach hang s¢ hitu combo méi khuyén mai da niang & phiéu mua hang Mua sam VnShop tong tri
gia 1 triéu dong.

S6 lugt tham gia chuong trinh tuong mg véi mdi giao dich du diéu kién nhu sau:

S6 lan dugrc cap S0 lan
ooy duge ch S6 lugt Dicu ki¢n dugc ci
STT | Tiéu chi giao dich | lwgt toi da trong ;}r.ccap 0 u’,; 1t gh dirge cap
. toi da theo | dwgc cap lwgt
chwong trinh R
ngay
bang ky va Kich
hoat VietinBank
1 .0 . X 01 01 05
iPay Mobile thanh
cbng




Pang nhiap Ung dung

Dang nhap ngan hang O
2 | VietinBank  iP 1 1 . . :
Ie“_ a ray % 0 0 VietinBank iPay Mobile
Mobile X . 2 A
moi ngay it nhat 01 lan
M¢ tai khoan s6 dep . - Khong giéi | 0llwot /SO
. i Kh 51 h o
3| (phi >0 VND) ong glot an han tai khoan
MBbi luot thanh toan
4 .
hoa don
Dién hoa don Khone i | 01 luot/siao Giao dich thanh toan
4.1 | t6i thiéu 1ir 500.000 | Khong giGi han hg 8 » hg duge thyc hién thanh
VND an 1 cong.
Nuoc hoa don
. . Kho 11 i
42 | (6 thiéu tir 50.000 | Khong givi han | <hong giot | 01 luot/giao
han dich
VND : ’
Internet hda don
, . Kho i61 | 01 luot/gi
4.3 | 16i thiéu tir 150.000 | Khong gi6i han Ong £lo1 HIUEIA0
han dich
VND : ’
Di dong tra sau hoa e .
e . Kho 5 11
44 |don 16i thidu ar| KhonggiGiban | = 0 ‘é‘i?;/lglao
200.000 VND : ’
Moi  lwgt Mua Giao dich thanh toan
5 | sdm/giai tri/du dugc thyc hién thanh
lich/di chuyén cong.
Kho 101 | 02 luot/gi
5.1 | Dt VNPAY Taxi Khong giGi han ong g0t uovelao
han dich
5.9 Mua sam VnShop Khong gioi han Khong gidi | 02 lugt/glao
han dich
Dat vé xe R i Khong giéi | 02 lugt/giao
5.3 Khong gidi han han dich
5.4 Mua vé xem phim Khong gioi han Khong gigi | 02 lu?’t/glao
han dich
55 Mua vé may bay Khong gioi han Khong gidi | 02 lu?’t/glao
han dich
5.6 Dat phong khach Khong gi6i han Khoéng gidi | 01 lu?’t/glao
san han dich
Dat vé tau R . Khong gidi | 01 luot/giao
5.7 Khoéng gidi han han dich
Pat ve su kién - Thé
thao - Giai tri bao
gom: Tham quan n .
.. . A . Khong giéi | 01 luot/giao
5.8 | trai nghiém, Su kién | Khong gidi han han dich

am nhac, Bong da,
Gidi chay, San khau
nghé thudt, Bong ré




Nap tién dién thoai Giao dich thanh toan

gid tri ,gia(ﬂ)' d%cxzh Khong gi6i han Khong gigi | 01 lu?’t/giao dtIQC th}_{c hiéTl tha‘l'nh

thanh toan t6i thiéu han dich cong. Gia tri giao dich

100.000 VND thanh toan tbi thiéu tir

Mua thé dién thoai 100.000 VND

gia tri giao dich . Khong gidi | 01 luot/giao

thanh toan tdi thiéu Khong gi6i han han dich

100.000 VND

Duy tri tong s6 du Duy tri téng sd du casa

casa trén céac tai trén céac tai khoan thanh

khoan thanh toan 56 01 02 toan (co s6 du >0) qua

(TKTT) tir 10 tridu ngay tdi thiéu tir 10 triéu

dong tro lén d6ng/CIF/Khach hang

M¢ san pham tién - Mo san pham tién giri

guri tiét kiém thong tiét kiém thong thuong,

thuong, tra 1ai sau tra lai sau trén kénh

trén kénh online online.

- S6 tién g tbi - Sb tién gui tbi thiéu tur

thiéu tr 50 tridu o 50 triéu dong, ky han tur

N Khong gidi 2 , . 1

dong Khong gioi han han Olrluo*t/so 1 thang trq 1én.

- Ky han tur 1 thang : ’ tict kiém | - Thoi diém cong luot

tré 1én choi: ngay T+3, trong
do: T 1a ngdy mo so tiét
ki€ém thanh cong. Tai
thoi  diém cong luot
choi, khoan tién giri &
trang thai hoat dong.

VietinBank c6 quyén tir chdi chi thuong trong trudng hop phat hién giao dich nghi ngo rii ro, gian

1an, loi dung chwong trinh va c6 bang ching xac thuc (cin ctr lich sir giao dich, thong tin khach hang ru
tai ngan hang...), vi du st dung céng cu dé gian 1an luot tham gia chwong trinh, giai thudng, khach hang
c6 diu hiéu rua tién/toi pham/giao dich béng tai khoan bat hop phap hoac khong chinh chu... hoac thuc
hién cac giao dich khdng khac dé lay luot tham gia.

9.2.Thoi gian, cich thirc phat hanh bang chirng xac dinh tring thuéng:

- Luot tham gia chuong trinh s& duoc cap tu dong khi khach hang dat diéu kién tham gia chuong trinh
va duogc hién thi cho khach hang tai muc “Lich sit” trong giao di¢én man hinh “Gép may, tring 16n”
trén trng dung VietinBank iPay Mobile trong vong 15 (muoi 1am) phuat sau khi khach hang thuc hién
thanh cong giao dich duogc cép lugt tham gia, hodc cac giao dich ty dong hop 1€ dugc cép luot tham
gia theo thé 1¢ nay.
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Bang nhap diém
+ 08 luot choi

- Riéng nhiém vy “Mé s tiét kiém”, luot tham gia chuong trinh s& dugc cong vao ngay T+3 (trong do
T 1a ngay Khach hang mé sb tiét kiém theo dung diéu kién thé 1& chuong trinh) néu tai thoi diém cong
luot choi, khoan tién giri ¢ trang thai hoat dong.

- Khach hang c6 luot tham gia tu tién hanh tham gia chuong trinh trén tng dung VietinBank iPay
Mobile khi truy cip vao muc “Gap may, tring 16n”, bAm vao icon gip qua tai man hinh chuong trinh:

"""" 9039 {M0c arn Dich vy tt
......... .
Dant Danh
Dich vy yéu thich ot ed dieh vy
Lo - 2
Dichwy Sdn phim Gép may
chuyén tién it kgm tring kn
= - il
VNPAY Toui Muo sdm Moo v
VnShop xom phim

Cé thé bon quan tém

- o =
M6 10l khodn DOt vé xo Dot vé tou
6 dep

f

- Thoi gian khach hang dugc cap luot dé tham gia gap qua may mén: Tir 00:00:00 ngay 24/11/2025
dén hét 23:59:59 ngay 21/1/2026.

- Thoi gian khach hang tham gia gip qua may man: Tir 00:00:00 ngay 24/11/2025 dén hét 00:15:00
ngay 1/02/2026.



- Khach hang tra ctru lich sir s6 lwot tham gia chuong trinh duoc cap ngay trén Gmg dung VietinBank
iPay Mobile, vao Muc “Gép may, trang 16n” sau do nhéin vao Muc “LICH SU””:

© 21/07/2025 09:03:56
Bang nhap diém danh 7 ngay lién tiép
+ 08 lugt choi

Mua sam VnShop
+ 05 lugt choi

o

f
¥
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9.3. Quy dinh vé bing chirng xic dinh tring thuwéng:

- Bang chtng xac dinh tring thuong 13 Iuot tham gia duoc tu dong cap cho khach hang trén tng dung
VietinBank iPay Mobile. Téng sé bang ching xac dinh trung thuéng: Tuy thudc sb lugng tham gia
thuc té phat sinh trong chuong trinh. Dy kién b lugt tham gia: 3 tri¢u luot.

- Ngay khi khach hang trang giai thuéng, man hinh hién thi thong bao két qua trang thudng va hé thong
VietinBank ghi nhan thong tin cua khach hang tring thudéng:

16 nhon dugc

Airpods 4
ching bpn chu déng

\ -
.~
Ry Sl d

Vietinbank s& lién hé véi ban dé huéng
dén nhén thudng.

-~
Gio qua Chai tiép
Ot Cho:

Ban con 031




- Khéch hang c6 thé tra ctru giai thudong cua minh tai muc “Gid qua” bang cach 4n nit “Gi6 qua” tai

man hinh giao di¢n:

9:41 all T -
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- Phan thuong nhan dugc sau mdi luot gap qua hoan toan ngiu nhién c6 thé dudi dang: Tén giai thudng,

tén thé bai; Xu may min. Trudng hop nhan dugc thé bai, khach hang can tich lity da 4 thé bai khac

nhau dé nhin duoc giai Xe may dién Yadea Oris. Céc thé bai khong thé cho, ting hay chuyén nhuong.

- Co cAu cac thé bai nhu sau:
+ Thé bai “Tich Iy thong thai”, “Ti€u dung hién dai”, “An toan vugt troi”: mdi loai 500.000 thé

The Tich luy thong thai

+ |
-
-
.

Quy khach hay nhanh tay hoan thanh
bé suu tép dé gianh gidi thudng déc
biét tr chuong trinh!

Gioqua ) Choitiép

mimg ban dé nhan dugc

The Tiéu ding hién dai

Quy khdch hay nhanh tay hoan thanh
bé suu tép dé gianh gidi thudng ddc
biét tir chuong trinh!

Gio qua ) Choi tiép

Ban con

Thé An ﬁin vuot troi
—+—

v
.+ -
. ( :
‘4 + B

Quy khdch hdy nhanh tay hodn thanh
bd suu tdp dé gianh gidi thudng déc
biét tir chuong trinh!

2 —

10



+ Thé bai “Sinh 101 bén vitng”: 08 thé

Chic mimg ban da nhan dugc

Thé Sinh Iai bén vimg

Quy khdch hdy nhanh tay hoan thanh
bé suu tap dé gianh gidi thudng dac
biét tir chuong trinh!

Gioqua )

+ Thé bai duoc tich liiy bai khach hang trong qua trinh tham gia tai mdi luot gap qua khong phai 1a vat
pham c6 gié tri quy doi thanh tién, day 1a co sé dé xac dinh/ tim ra ngudi trang giai thudng 14 Xe may
dién Yadea Oris trong Chuong trinh.

- VietinBank tién hanh thong bao két qua cudi cing cho khach hang tbi da 7 ngay ké tir khi khach hang
thu thap du 4 thé bai qua email tir dia chi email: contact@vietinbank.vn va/hodc tin thong bao OTT

trén trng dung VietinBank iPay Mobile va website www.vietinbank.vn.
9.4. Thoi gian, dia diém va cach thirc xac dinh tring thuwéng:

9.4.1. Thoi gian xac dinh tring thwéng: Thoi gian tham gia gip qua va xac dinh trang thuong: Tir
00:00:00 ngay 24/11/2025 dén 00:30:00 ngay 1/02/2026, khach hang vao muc “Gap may, tring 16n”
trén Gmg dung VietinBank iPay Mobile, bim icon gip qua tai man hinh chwong trinh dé thyc hién gap
nhan qua va thong tin may min trang thudng trén man hinh.

9.4.2. Pia diém xac dinh tring thwéng: Tai ing dung ngan hang s VietinBank iPay Mobile.

9.4.3. Cach cac dinh trung thuwong:

- Khi khach hang c6 luot tham gia chwong trinh “Gap may, trang 16n” va bam vao icon gap qua tai man
hinh churong trinh dé Iya chon gip qua, khach hang diéu khién gip qua va an GAP, giai thuong ty dong
Iya chon ngau nhién trong may gip bong ciia chuong trinh véi toan bo s6 lugng giai thuong con lai ciia
chwong trinh tinh dén thoi diém khach hang tham gia xac dinh trang thuong boi chwong trinh phin mém

khuyén mai, khach hang khong can c¢6 ky ning hodc thao tac khac dé duoc nhan thudng.
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™

- Sau khi bdm “GAP”, Trong vong 05 - 10s sau khi khach hang 4n GAP, ung dung VietinBank iPay
Mobile s& hién thi hinh anh dudi day thi khach hang tring Ma khuyén mai, Phiéu mua hang VnShop,
Loa Bluetooth, Airpods, Apple watch, iPhone 17 256GB, Thé bai, Xu may man:

Noi dung gidi thuwéng

Loa Bluetooth Marshall Emberton 11

Hinh anh

Chuc ming bon da nhén dugc
Loa Bluetooth Marshall
Emberton ll

T

- "
- -
N #e .

AN

Vietinbank s& lién hé véi ban dé husng
déin nhan thudng.
*Luu : Qué téing giao mau ngdu nhién

C==D)
Ban con 03 lugt chai
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Noi dung giai thuéng

Airpods 4 chong 6n chu dong

Apple Watch Series 11

iPhone 17 256GB

Hinh anh

Airpods 4
ching dn chu dong

‘ ;
.~
e, =t

Vietinbank s& fién hé véi ban dé hudng
d&n nhan thudng.

cioqua ) (choitip
Bau 13 lugt cho

Chiic ming ban 48 nhén duc

Apple Watch Series 11

TSRS
‘l!’l“'
g )‘

Vietinbank s& lién hé véi ban dé huéng
dén nhén thudng.
*Luu ¥: Qua téng gico mau ngdu nhién

Ban con 03 lug

Vietinbank sé lién hé vai ban dé hudng
dén nhan thudng.
“Luu ¥: Qué tdng gico mau ngdu nhién
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Noi dung giai thuéng

M3 khuyén mai tang 10% t6i da 30.000 VND khi
st dung tinh nang VNPAY Taxi trén ung dung
VietinBank iPay Mobile

Mai khuyén mai ting 30% t6i da 20.000 VND khi
st dung tinh nang VNPAY Taxi trén irng dung
VietinBank iPay Mobile

Ma khuyén mai ting 50% tdi da 10.000 VND khi
st dung tinh nang VNPAY Taxi trén ing dung
VietinBank iPay Mobile

Hinh anh

TIr Ry

Uu dai danh cho khdch hang dat
VNPAY Taxi trén VietinBank iPay Mobile

VNPAY Taxi - Gidm 30%
t5i da 20.000VND

Uu dai danh cho khach hang dgt
'VNPAY Taxi trén VietinBank iPay Mobile

nimg ban déa nhén duge

VNPAY Taxi - Gidm 50%
t&i da 10.000VND

~—
4ib
_FFESNT
Uu déil danh cho khdch hang dat
VNPAY Taxi trén VietinBank iPay Mobile

Ban d¢ vy dé
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Noi dung giai thuéng

Phiéu mua hang toan san: Tang 20% tdi da
50.000 VND khi str dung tinh nang Mua sam
VnShop trén tng dung VietinBank iPay Mobile

Mobhile

Phiéu mua hang cho don hang My pham: Ting
30% tbi da 30.000 VND khi sir dung tinh ning
Mua sim VnShop trén tmg dung VietinBank iPay

Mobile

Phiéu mua hang cho don hang My phim: Ting
30% t6i da 50.000 VND khi sir dung tinh ning
Mua sam VnShop trén timg dung VietinBank iPay

Hinh anh

e mimg ban dé nhan duo:
VnShop - Gidm 20% t&i da
S0.000VND

=

L —

Uu dai danh cho khdch hang Mua sém
VnShop trén VietinBank iPay Mobile

Chiic miing ban d& nhén ducc
VnShop - My pham gidm
30% t6i da 30.000VND

Uu déi dainh cho khdch hang Mua sém
VnShop trén VietinBank iPay Mobile

Ban cén i

30% t6i da 50.000VND |

-~

ey

Uu déi danh cho khdch hang Mua sém
VnShop trén VietinBank iPay Mobile
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Noi dung giai thuéng

Phiéu mua hang ting 1.000.000 VND cho don tir
3.000.000 VND cho cac san pham Cong nghé khi
sir dung tinh ning Mua sim VnShop trén tng
dung VietinBank iPay Mobile

Phiéu mua hang tang 300.000 VND cho don tir
1.200.000 VND cho c4c san pham Dién gia dung
khi str dung tinh ning Mua sidm VnShop trén ting
dung VietinBank iPay Mobile

Ma khuyén mai ting 20% tdi da 50.000 VND khi
sir dung tinh nang it vé xe trén ting dung
VietinBank iPay Mobile

Hinh anh

‘ VnShop - Gidm 1 triéu déng
céc san pham Céng nghé

FEI™

Uu déi danh cho khdch hang Mua sém
VnShop trén VietinBank iPay Mobile

Ban can 03 lugt choi

m
VnShop -
| 300.000VND cacsan
pham Dién gia dung

Uu déi danh cho khdch hang Mua sém
VnShop trén VietinBank iPay Mobile

oo

Ban ¢dn 03 lugt choi

Chiic ming ban & nhe

Vé xe - Gidm 20% t5i da
S0.000VND

I

Uu ddi danh cho khdch hang Dét vé xe
trén VietinBank iPay Mobile
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Noi dung giai thuéng

Mai khuyén mai ting 40% toi da 30.000 VND khi
sir dung tinh nang Dat vé xe trén ting dung
VietinBank iPay Mobile

Mai khuyén mai ting 20% t6i da 50.000 VND khi
st dung tinh nang Dat vé tau trén rng dung
VietinBank iPay Mobile

Hinh anh

Vé xe - Giam 40% tdi da
30.000VND

Uu déi danh cho khdch hang Dat vé xe
trén VietinBank iPay Mobile

Chic ming ban 48 nhan duge

Vé tau - Gidm 20% t6i da
50.000VND

Uu déi danh cho khdch hang DGt vé
tau trén VietinBank iPay Mobile

aé

Ban dé hé
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Noi dung giai thuéng

Ma khuyén mai ting 40% t6i da 30.000 VND khi
st dung tinh nang Dat vé tau trén ung dung
VietinBank iPay Mobile

Mai khuyén mai ting 30% t6i da 50.000 VND khi
st dung tinh nang Mua vé xem phim trén trng
dung VietinBank iPay Mobile

Ma khuyén mai ting 1.000 VND dén 140.499
VND khi Mua vé xem phim trén g dung
VietinBank iPay Mobile

Hinh anh

Uu 6 danh cho khéch hang B4t vé
t3u trén VietinBank iPay Mobile

Vé xem phim - Giam 30%
16i da 50.000VND

Uu ddi danh cho khdch hang Mua vé
xem phim trén VietinBank iPay Mobile

Uu i danh cho khdch hang Mua vé
xem phim trén VietinBank iPay Mobile
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Noi dung giai thuéng

M khuyén mai ting 20% t6i da 30.000 VND khi
st dung tinh ndng Mua vé xem phim trén Gng
dung VietinBank iPay Mobile

Mai khuyén mai ting 40% t6i da 30.000 VND khi
st dung tinh nang Mua vé xem phim trén trng
dung VietinBank iPay Mobile

M4 khuyén mai ting 10% t6i da 100.000 VND
khi stir dung tinh nang Bt vé may bay trén tng
dung VietinBank iPay Mobile

Hinh anh

Vé xem phim - Giam 20%
toi da 30.000VND

Uu ddi danh cho khdch hang Mua vé
xem phim trén VietinBank iPay Mobile

Vé xem phim - Giam 40%
t5i da 30.000VND

Uu déi danh cho khdch hang Mua vé
xem phim trén VietinBank iPay Mobile

Vé may bay - Giam 10% t&i
da 100.000VND

I

——

Uu d8i dénh cho khdch hang Dat vé
mdy bay trén VietinBank iPay Mobile
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Noi dung giai thuéng

Hinh anh

Xu may min

Thé bai bao gdbm:
- Theé tich Iy thong thai
- Theé ti€u dung hién dai
- Thé An toan vuot troi
- Thé sinh 101 bén ving

ic mitng bar oc
Xu MayM!'n

T

EOS

Ban hdy thu thap thét nhidu xu aé
nhén phén qua hép dén tir Vietinbank
nhé!

CamD Come)

Ba

Quy khdch hdy nhanh tay hodn thanh Quy khdch hdy nhanh tay hodn thanh
b3 suu tap a8 gidnh gidi thudng ddc b8 suu tap dé giénh gidi thudng ddc
biét tis chuong trinh! biét ti chuang trinh!

3 ben 4 nhan dugc

Thé Sinh lai bén vimg

Quy khdch hay nhanh tay hoan thanh Guy khdch hdy nhanh tay hoan thénh
b suu tp 6é gidnh gidi thudng ddc b suu tap a& gidnh gidi thudng ddc
o biét i chuang trinh!
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- Khi khéch hang tich iy du 4 thé bai khac nhau va truy cap “Gio qua”, lua chon “Thé bai” va 4n nat
“Poi thuong”, thi khach hang tring giai thwéng Xe may dién Yadea man hinh thong bao két qua trang
thuong s& xuét hién dudi dang “Chic mung ban da nhan dugc Xe may dién Yadea Oris” kém hinh anh
giai thuong sau khi ghép thanh cong:

9:41

®

%)

) Canston ) vonerer ) (QEETEED

Quy khdch héy nhanh tay hoan thanh bé
suu tap dé gianh gidi thuéng déc biét:

SB0aa

GI0 QUA

Suu tap 2/4 the bai

Xe mdy dién Yadea Oris

9: 41

®

) Canston ) Cvoserer ) QEEIEID

Quy khéch héy nhanh tay hodn thanh bd
suu tap dé gianh gidi thudng ddic biét:

GIO QUA

Suu tap 3/4 the bai

Xe mdy dién Yodea Oris

s gy 2

a

(o)
B066

02:06 7

®

+

|
|

Quy kha

Crstes ) (TR (o)

CRCE

PN 3

GIO QUA

o ke

,,§7
+ \‘@ ++

Suu tdp 4/4 thé bai

ich hay nhanh tay déi thuéng dé gianh
gidi thudng ddc bigt:

Xe may dién Yadea Oris

Chiic mung ban da nhan dugc

Xe may dién Yadea Oris

\ =
."rm\‘.-"

Vietinbank sé lién hé véi ban dé hudng

dén nhan thudng.

*Luu ¥: Qua téng gico mau ngdu nhién
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- Néu man hinh xuét hién Xu may min nhu dudi day thi khach hang s& dugc tich lity Xu may man
dé ¢ co hoi nhan dwoc Combo ma khuyén mai da ning & phiéu mua hang VnShop tong tri gia 1
triéu déng khi thuc hién giao dich trén Ung dung VietinBank iPay Mobile.

Noi dung giai thuéng

Xu may man

Hinh anh

Bon héy thu thap that nhidu xu dé
nhén phdn qué hép dén tis Vietinbank
nhét

- Khéch hang c6 thé cha dong tra ciru s6 lwong Xu may mén da tich iy, thir tu xép hang cua khéch hang
va Bang xép hang tai muc BANG XEP HANG. Thang tin s6 lwong Xu may man di tich Iy, thir hang va

bang xép hang s& duoc cap nhat trong vong 5 phut ké tir thoi diém khach hang hoan thanh lwot gép. 10

khéch hang tich liiy nhiéu nhat sau khi két thiic chuong trinh s& nhan duoc giai thudng tich liy Xu may
man, Bang xép hang duoc tong két tai thoi diém két thuc chuwong trinh. Man hinh “Bang xép hang” nhu

Sau:

9:a ol T -

(=) BANGXEPHANG ()

 NGUYENHOANGTRANVUONG O

Ba thu thép 12 Xu

n Tulinh
- 21/07/2025 09:03:56

E ThaoVi

n NGUYENHOANGTRANVUOD... 12xu
- 21/07/2025 09:03:56

n DangKhoi
- 21/07/2025 09:03:56

Top 10 khéich hang thu thép dugc nhidu déng xu

VietinBank nhdt s& nhén dugc qua tang:

oeeag

- Ddi voi cac giai thudng hién vat nhu co ciu tai Muc 8: Mot khach hang c6 thé tring nhiéu hon 1

giadi thudng.
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9.5. Thong bao tring thwéng:

- Trong vong 05 - 10s sau khi khach hang quay tring giai thuéng, man hinh hién thi théng bao két qua
va hé théng cua VietinBank ghi nhan thong tin cta khach hang tring thuong. Khach hang tra ctru giai
thudng tai muc “GIO QUA”:

9:41 all T -

& iGQuUA
) (QEEXERRD (voshon ) (_ vouend

© 21/07/2025 09:03:56
Airpods 4 chng &n chu
dong

© 21/07/2025 09:03:56
Loa Bluetooth Marshall
Emberton |l

© 21/07/2025 09:03:56
Apple Watch Series 11

© 21/07/2025 09:03:56 hall | )
iPhoneiPhone 17 25668 %
1 o+
VG wg o~ &
ALY/ ,

-3

=121

- VietinBank c6 trach nhiém thudng xuyén cap nhat sd lwong giai thuong con lai, co cdu giai thuong
con lai va thong bao cong khai tai website: www.vietinbank.vn dé khach hang duoc biét trude khi
tham gia chuong trinh.

9.6. Thoi gian dia diém, cach thic va thi tuc trao thwéng:

* VietinBank chi trao thuéng cho khach hang c6 tai khoan dap tmg diéu kién ctia chwong trinh; khach
hang dong tai khoan/ngirng st dung dich vu VietinBank iPay tai thoi diém chi thuéng khéng duoc nhan
thuong.

* Pia diém, cach thirc trao thuong:

- Péi véi ma khuyén mai/Phiéu mua hang VnShop: Pugc gui truc tiép vao Gmg dung ngan hang sd
VietinBank iPay Mobile sau 5 phut ké tir thoi diém khach hang nhan dugc qua ting (bao gdm cac
thong tin: tén ma, thoi gian su dung, cach thuce sir dung).

- Dbi véi giai thuong tich lity Xu may man:

+ Trong vong 15 ngay lam viéc ké tir khi két thuc chwong trinh, VietinBank théng bao cho 10 khach
hang tich lily nhiéu Xu may man nhit thong qua tin nhin OTT trén timg dung VietinBank iPay Mobile.
Noi dung duy kién bao gdm: Chic mimg Quy khach da triing thuong giai <Tén giai> ciia chuong trinh
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“Gap may, trang 16n”. Giai thuong 1a <tén giai thuong> tri gia <gia tri giai thuong>. Chi tiét lién hé
hotline 1900 558 868.

+ Giai thuong combo ma khuyén mai/phiéu mua hang dugc giri truc tiép cho khach hang trén {mg
dung VietinBank iPay Mobile trong vong 15 ngay lam viéc ké tir khi két thiic chuong trinh (bao gom:
tén ma, thoi gian su dung, cach thic s dung).

Dbi véi giai thuong hién vat:

+ Danh sach KH may mén dugc tong hop va tién hanh trao thuéng thuong cho Khach hang trong
vong 45 ngay ké tir ngay két thiic chuong trinh khuyén mai.

+ Ngan hang li€n hé vdi khach hang thong qua tin OTT trén VietinBank iPay Mobile/email ma khach
hang dang ky vi Ngan hang (tir dia chi mail customer@vietinbank.vn) trong vong 07 ngay ké tir

ngdy xac dinh duoc khach hang may man tring thuong. Noi dung bao gdm: Chiic mirng Quy khach
da trung thudng giai <Tén giai> cia chuong trinh “Gap may, tring 16n”. Giai thuong 1a <tén hién
vat> tri gia <gia tri giai>. VietinBank s€ lién h¢ vd1 Quy khach hang va nhan dugc xac nhéan cua
khach hang vé viéc nhan thudng dé lam tha tuc nhan thuong. Chi tiét lién hé hotline 1900 558 868.

+ VietinBank trao thudng tryc tiép cho khach hang tring thudng tai chi nhanh quan 1y khach hang
trong vong 45 ngay ké tir ngay két thic chwong trinh khuyén mai hodc thuc hién chuyén khoan vao
tai khoan ctia khach hang mo tai VietinBank (trudng hop khach hang Iya chon nhan giai bang tién
chuyén khoan). Khach hang can xuét trinh cin cudc cong dan con hiéu luc theo quy dinh va ky dung
chir ky da dang ky tai Ngan hang.

+ Khach hang nhan thudng cung cap hinh anh hop 1 ma VietinBank di cip tai muc “Gi6 qua”.

+ V6i cac giai thuong giai didc biét, giai nhat, giai nhi, giai ba, giai khuyén khich, trong vong 07 (bay)
ngay két thuc tuan (quy dinh tai muc 8) néu khong c6 khach hang trang thudng hodc khong thé lién
hé v6i khach hang theo sb dién thoai khach hang diang ky véi ngan hang va khéng nhan duogc xac
nhan cta khach hang vé viéc nhan thudng, giai thudng s& duoc cong don vao cac tuan ké tiép cho dén
khi hét chuong trinh va duoc thong bao qua tin nhian OTT trén Gng dung VietinBank iPay Mobile va
website www.vietinbank.vn .

Khach hang phai chiu cc chi phi lién quan dén viéc nhan thudng nhu: Thué thu nhap ca nhan (TNCN)
theo quy dinh ctia Phap luat hién hanh va c6 trach nhiém cung cép thong tin ma s6 thué ca nhan, ban
sa0 gidy to tly than (Ban chinh dé ddi chiéu) truc tiép tai Chi nhanh VietinBank trao thudng.
VietinBank va VNPAY s& thuc hién khiu trir thué TNCN néu c6 phat sinh, trudc khi thuc hién chi
d6i véi giai thuong tuong tmg ma mdi Bén dong gop trong Chuong trinh.

Thoi han cudi cung trao thuéng cho khich hang 14 45 ngay ké tir ngay két thuc chuong trinh khuyén
mai.

Néu hét thoi han néu trén khach hang khong nhan thudng, giai thuong sé duge xir 1y theo quy dinh
cua phap luat hi¢n hanh.

Khéch hang tring thudng phai chiu cac chi phi lién quan dén viéc nhan giai thuong nhu: chi phi van
chuyén hang héa — dich vu (truong hop khach hing nhan hién vét), thué thu nhap ca nhan theo quy
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dinh cta phap luat hién hanh, moi chi phi lién quan dén viéc nhan thuong (chi phi di lai, an ¢,...) s€
do khach hang tring thudng tu chi tra.

10. PAu mdi giai dap thic mic cho khach hang vé cic vin dé lién quan dén Chwong trinh khuyén

mai:

Moi thic méc lién quan dén Chwong trinh, khach hang vui 1ong lién hé cac Chi nhanh VietinBank trén
toan quoc hodc theo dia chi: s Contact Center: 1900 558 868; email: contact@vietinbank.vn.

11.

12.

Quy dinh vé trach nhiém thong bao:
VietinBank c6 trach nhiém thong bao cong khai noi dung chi tiét cia Thé 1¢ chuong trinh khuyén mai
nay tai tat ca cac diém ap dung chuong trinh khuyén mai trén toan qudc hodc trén cac phuong tién
thong tin dai chiing, website: www.vietinbank.vn.

Két qua tring thudng duoc diang tai trén website www.vietinbank.vn.

Cac quy dinh khac:

Khach hang duoc tham gia chuong trinh khuyén mai ny va cac chuwong trinh khuyén mai khac ma
VietinBank dang déng thoi thue hién néu thoa man diéu kién cua tirng chuong trinh.

Thé 16 méi nhit va day du nhat 13 thé 1& duoc ding tai trén website ctia VietinBank tai
www.vietinbank.vn va tai dia diém khuyén mai VietinBank c6 thé thay dbi ndi dung, diéu chinh diéu
kién va diéu khoan ctia Chuong trinh cho phu hop vé6i diéu kién trién khai thyc té va s& thong bao vé
nhitng thay dbi va diéu chinh d6 néu duoc co quan quan Iy nha nudc vé thuong mai chip thuén.

Khach hang c6 trach nhiém cung cép sd dién thoai va e-mail (néu c6) cho VietinBank dé dugc nhin
thdng bao tring thuong (trong trueong hop khach hang tring thuong).

VietinBank c6 toan quyén trong viéc ghi no/thu hoi toan bo gia tri giai thudng/qua tang cta khach
hang trong truong hgp VietinBank chirng minh duoc giao dich phat sinh nhén giai tring thudng khéng
c6 gia trj (truc loi, giao dich khdng, khong hop 1¢...), ¢6 hanh vi lira dao, vi pham quy dinh ctia Ngan
hang.

Trong trudng hop xay ra tranh chap lién quan dén chwong trinh khuyén mai nay, VietinBank c6 trach
nhiém truc tiép giai quyét, néu khong thoa thuan dugc tranh chép s€ dugc xur ly theo quy dinh cta
phap luat Viét Nam hién hanh.

Néu dugc khach hang dong ¥, VietinBank s& sir dung cac hinh anh, tu liéu lién quan dén khach hang
trung thuong trong cac chuong trinh quang cdo, trén cac phuong ti€n thong tin dai ching.

Vé viéc trich ndp ngan sach nha nudc sau khi Chuong trinh két thic, dbi voi nhirng giai thuong khong
thé trao giai thuong, khong co ngudi tring thuong hodc nhan thudng, VietinBank c6 trach nhi¢ém nop
50% gia tri gidi thuong khong co6 nguoi tring thudng vao ngan sdch nha nude theo quy dinh.

Ngin hang TMCP Céng Thwong Viét Nam - VietinBank
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