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BAN PIEU KHOAN, PIEU KIEN
VE MO, SUDUNG TAI KHOAN THANH TOAN & DICH VU TAI VIETINBANK
TERMS AND CONDITIONS OF OPENING AND USE OF CURRENT ACCOUNTS & SERVICES AT VIETINBANK

Ngan hang TMCP Cong thuong Viét Nam (VietinBank) tran trong cam on Quy khach hang da
tin tudng lua chon st dung dich vu cua VietinBank. Khi khach hang m¢ tai khoan thanh todn va st
dung dich vu tai VietinBank, tuy theo dich vu dang ky Quy khach vui long tuan thu cac ndi dung thoa
thuan, quy dinh theo tung loai hinh dich vu tai Ban Piéu khoan, diéu kién vé sur dung tai khoan thanh
toan & dich vu tai VietinBank (sau day goi tat 1a “Diéu kién giao dich chung”), Diéu kién giao dich
chung 1a mot bd phan khong tach roi cua “Gidy dé nghi kiém Hop dong mo, str dung tai khoan thanh
toan & Dich vu ngéan hang”.

The Vietnam Joint Stock Commercial Bank for Industry and Trade (VietinBank) would like to
express our sincere thanks to Valued Customers who have trusted and selected using VietinBank's
services. When the Customer opens a current account and uses the services at VietinBank, depending
on the registered services, the Customer please comply with the terms and conditions stipulated in
each service type in the Terms and Conditions, terms of use of current accounts and services at
VietinBank (hereinafter referred to as "General Transaction Terms™). The General Transaction Terms
are an integral part of the Application Form cum Agreement for Opening and Use of Current Accounts
and Banking Services

I.  DPIEU KIEN, PIEU KHOAN CHUNG GENERAL TERMS AND CONDITIONS

1. Giai thich tir ngir Interpretation of Terms

a. VietinBank: La Ngan hang Thuong mai C6 phan Cong thuong Viét Nam (NHCTVN), bao gom
Chi nhanh, Phong giao dich, cac Biém giao dich cua Vietinbank.

VietinBank: Means the Vietnam Joint Stock Commercial Bank for Industry and Trade
(VietinBank), including Branches, Transaction Offices, Transaction Points of VietinBank

b. Khach hang: La c& nhan hoic t6 chirc mé tai khoan thanh toén, sir dung dich vu cua VietinBank.
Customer: Means an individual or organization opening a current account and using services of
VietinBank.

c. Tai khoan/TKTT: La tai khoan thanh toan, bao gdm ca tai khoan thanh toan duoc mo va sir dung
bang phuong thirc dién tur tai kénh giao dich dién tir ciia Vietinbank, Vietinbank khong gap mat
truc tiép khach hang khi mg TKTT (TKTT truc tuyén).

Accounts/Current accounts: are current accounts including those opened und used electronically
at VietinBank’s electronic transaction channels, where customers must not personally come to
VietinBank to open current accounts (online current accounts).

d. Dich vu tai khoan: La cac san pham dich vu duoc VietinBank cung cip cho khach hang dé s
dung TKTT trén co s¢ dé nghi, dang ky cua khach hang.

Account services: Mean the products and services provided by VietinBank to the Customer on the
basis of the request and registration of the Customer

e. Gidy dé nghi kiém Hop dong: La “Gidy dé nghi kiém Hop dong me, sir dung tai khoan thanh
todn & dich vu ngan hang”

Application Form cum Agreement: Means an Application Form cum Agreement for opening and
use of current accounts and banking services
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Tai khoan thanh toan trang thai ngu: La TKTT lau ngay khong hoat dong, duoc chuyén trang
Dormant do khéng phat sinh giao dich tai chinh trong thoi gian (01) mét nam trd 1€n, ngoai tru
cac giao dich do hé thong NH chu dong thuc hién nhu: Tra 1i/diéu chinh i tién guri khong ky
han cho s6 du trén chinh TKTT d6; thu phi phat sinh trong qué trinh st dung, quan Iy TKTT.
Current account in dormant status means a current account that has been inactive for a long time
and changed to Dormant status due to no financial transactions for a period of (01) one year or
more, except for transactions proactively performed by the core-banking system such as: Paying
interest/adjusting interest on demand deposits for the balance on the same current account;
collecting fees incurred during the use and management of the current account.

Xir ly tranh chap Dispute Resolution

Quy dinh nay duoc 1ap va diéu chinh theo quy dinh cua phap luat Viét Nam. Trong qué trinh thuc
hién quy dinh tai Diéu kién giao dich chung, néu phét sinh tranh chap VietinBank va khach hang
s& wu tién giai quyét théng qua thuong lugng.

This regulation is made and adjusted according to the provisions of Vietnamese law. In the course
of implementation of the provisions of the General Trading Terms, if any dispute arises,
VietinBank and its customers shall prioritize settlement through negotiation.

Trudng hop thuong lugng khong thanh thi Khach hang hozc VietinBank c6 quyén dua tranh chap
d6 ra Toa 4n c6 tham quyén dé giai quyét.

In case of unsuccessful negotiations, the Customers or VietinBank shall have the right to submit
such dispute to the competent court for settlement.

Thoa thuan khéc Other Agreement

Viéc stra d6i cac thong tin khach hang, théng tin tai khoan va dich vu, mau chix ky, mau dau (néu

¢0) tir phia khach hang dugc thyc hién trén co s¢ van ban dé nghi co dong dau (néu co), chix ky

ctiia Khach hang/ngudi dai dién hop phéap cua Khach hang va xac nhan caa VietinBank (néu co).
Modifications of customer information, account and service information, specimen signatures,
sample seals (if any) from the Customer are made on the basis of the Application Form cum
Agreement and the written request with seal (if any), signature of the Customer/legal
representative of the Customer and the confirmation of VietinBank (if any).

Piéu khoan thi hanh Agreement Terms

Diéu kién giao dich chung nay va céc tai liéu di kém nhu van ban ay quyén st dung TKTT, Vin

ban thoa thuan khéc (néu cd) ... cling voi Gidy dé nghi kiém Hop dong tao thanh mot Hop dong

vé mé, str dung tai khoan va dich vu ngan hang rang budc vé mat phép ly gita Khach hang va

Ngén hang.
These General Transaction Terms and accompanying documents, such as the written
authorization on using current accounts... (if any), together with the Application Form cum
Agreement shall constitute an Agreement on opening and use of the accounts and banking
services legally binding between the Customer and VietinBank.

PIEU KIEN, PIEU KHOAN MO VA SU DUNG TAI KHOAN CONDITIONS AND TERMS
OF OPENING AND USE OF ACCOUNTS

Sir dung tai khoan Use of Accounts

Khach hang duoc sir dung tai khoan dé nop, rat tién mat va yéu cau VietinBank thyc hién dich
vu thanh todn qua tai khoan nhu: Cung trng phuong tién thanh toan, thuc hién dich vu thanh toan
séc, lénh chi, iy nhiém chi, nho thu, ty nhiém thu, thé ngan hang, thu tin dung, chuyén tién, thu
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(i)

(i)

(i)

ho, chi ho va cac dich vu gia tang khac (nhu dich vu ngan hang dién tir ...) phu hop véi quy dinh
ctia phap luat hién hanh va Biéu kién giao dich chung nay.

The customer may use his Current account for deposit, withdrawal of cash and request Vietinbank
to supply payment services via account, such as supply of means of payment, rendering of cheque
payment service, payment order, authorized payment order, collection, authorized collection,
bank card, letter of credit, remittance, and other value added services in conformity with
applicable laws and regulations and this General Transaction Terms.

Truong hop ca nhan mo tai khoan thong qua nguoi gidm ho hoac nguoi dai dién theo phap luat
thi ngudi gidm ho, ngudi dai dién theo phap luat thuc hién cac giao dich thanh toan théng qua tai
khoan cua ngudi dugc gidm ho hoac ngudi ma minh lam dai dién theo quy dinh cua phap luat dan
su vé giam ho va dai dién, ¢é cac quyén va nghia vu cua Khach hang theo quy dinh cua phap luat
va cac nodi dung quy dinh trong Diéu kién giao dich chung nay.

In cases where individuals open accounts through their guardians or legal representatives, their
guardians or legal representatives shall conduct payment transactions through accounts of the
individuals who are guarded or represented in accordance with the civil law of guardianship and
representation, have the rights and obligations of the Customers in accordance with the
provisions of the law and these General Transaction Terms.

Truong hop KH mé TKTT bang phuong thirc dién tir, chua duoc Vietinbank xac thuc tryc tiép
(TKTT truc tuyén), KH dong y véi cac han ché cung ung dich vu thanh toan va han muc giao
dich theo quy dinh cua Vietinbank va ctia Phap luat ting thoi ky.

In case of opening current accounts electronically without VietinBank'’s direct identification
(online current accounts), customers agree to limitations on providing payment services and
transaction limits in accordance with provisions of VietinBank and the law from time to time.

Tam khoa, phong toa, déng tai khoan Temporary locking, blockading and closing of accounts

Tam khoa tai khoan (tam dirng giao dich) Temporary account locking (transaction pausing)
VietinBank tam khoa tai khoan cua Khach hang mot phan hoic toan bo sé tién trén tai khoan
khi ¢6 vin ban yéu cau cia Khéach hang hoic theo thoéa thuan trudc bang van ban gitra Khéach
hang véi VietinBank hodc theo quy dinh caa phap luat, trir treong hop quy dinh tai Khoan c
Muc 5 Phan 11 Diéu kién giao dich chung nay.

VietinBank shall temporarily lock the Customer's accounts with the whole amount or a part of
the amount on these accounts upon the written request of the Customer or the prior agreement in
writing between the Customer and VietinBank, except in the case stipulated in Item c, Section 5,
Part 11 of these General Transaction Terms.

VietinBank cham diit tam khoa tai khoan cia Khach hang va xu 1y cac lénh thanh toan di, dén
trong thoi gian tam khoa theo yéu cau cia Khach hang hoic theo vin ban thoa thuan giita
VietinBank véi Khach hang hoic sau khi xac minh thong tin nhan biét KH.

VietinBank shall terminate the temporary locking of the Customer's account and and handling of
outward, inward payment orders during the period of temporary lock as requested by the
Customer or the written agreement between VietinBank and the Customer.

Phong toa tai khoan: VietinBank thuc hién phong toa mét phan hoic toan b sé tién trén tai
khoan cta Khach hang trong cac truong hop sau:

Account blockade: VietinBank shall blockade a part of or whole amount on the Customer's
account in the following cases:

C6 yéu cau bang vin ban cia co quan c6 tham quyén theo quy dinh cua phap luat.
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Receiving a written request from a competent agency as prescribed by law.

(i) VietinBank phat hién thdy c6 nham Ian, sai st khi ghi C6 nham vao tai khoan cua Khach hang

hoic theo yéu cau hoan tra lai tién cua to chuc cung tng dich vu thanh toan chuyén tién do c6
nham 13n, sai s6t so véi 1énh thanh toan cua nguoi chuyén tién. Sé tién bi phong toa trén tai
khoan khong vuot qué sé tién bi nham Ian, sai s6t.

VietinBank has found that there are errors or mistakes in making a "Credit" entry to the
Customer's account or according to a refund request of the money transfer service provider due
to the mistakes and errors occurring in comparison with the payment order of the remitter. The
blocked amount on the account does not exceed the wrong amount.

(iii) C6 thdng béo bang vin ban caa mot trong cac chu tai khoan vé viéc phat sinh tranh chap vé tai

khoan thanh todn chung gitra cac chu tai khoan thanh toan chung.
Receiving a written notification from one of account holders on arising disputes on a general
current account among shared current account holders.

(iv) Truong hop phét hién cé sai léch hodc c6 dau hiéu bat thuong giira cac thong tin nhan biét KH

véi cac yéu té sinh tric hoc caa KH hoic phét hién KH vi pham cac thoa thuan tai Hop dong mé
va str dyng tai khoan trong qua trinh sir dung TKTT tryuc tuyén hoac phat hién giao dich dang ngo
theo quy dinh caa phép luat vé phong, chéng rira tién trong qua trinh st dung TKTT tryuc tuyén.

In case of detecting any deviations or unusual signs between information identifying customers
and customer's biometrics or detecting that customers violate the agreements in the Agreement
on opening and using accounts during the use of online current accounts or detecting any
suspicious transactions in accordance with the Law on Anti Money Laundering during the use of
online current accounts.

¢. Cham ditt phong téa: VietinBank chim dut phong toa tai khoan khi c6 mét trong cac diéu kién sau:

(i)

Termination of blockade: VietinBank shall terminate the blockade of accounts when one of the
following conditions is met:

Két thac thoi han phong toa;

The blockade period has expired;

(i) C6 van ban yéu cau cia co quan co tham quyén vé viéc cham dut phong toa tai khoan;

Receiving a written request on termination of blockade of the accounts from a competent
authority;

(iii) VietinBank da xur ly xong sai sot, nham Ian vé chuyén tién;

VietinBank has processed all remittance errors and mistakes

(iv) C6 thong bao bang vin ban cua tat ca cac chu tai khoan thanh toan chung vé viéc giai quyét tranh

(v)

chap vé tai khoan thanh toan chung giira cac chu tai khoan thanh toan chung da duoc giai quyét.
Receiving a written notification of all general current account holders on the settlement of
disputes on a general current account among general current account holders being completed.
Sau khi xac minh théng tin nhan biét KH trong truong hop phong téa TKTT do phat hién c6 sai
léch hodc c6 dau hiéu bat thuong giira cac thdng tin nhan biét KH véi cac yéu td sinh tric hoc cua
KH hozc phét hién KH vi pham céc thoa thuan tai Hop ddng mo va st dung tai khoan trong qua
trinh sir dung TKTT truc tuyén hoac phat hién giao dich dang ngo theo quy dinh cua phap luat vé
phong, chéng rira tién trong qua trinh s dung TKTT truc tuyén.

After verifying information identifying customers in case of blockade of current accounts due to
any deviations or unusual signs between information identifying customers and customer’s
biometrics or detecting that customers violate the agreements in the Agreement on opening and
using accounts during the use of online current accounts or detecting any suspicious transactions
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in accordance with regulations of the Law on Anti Money Laundering during the use of online
current accounts.

d. Pong tai khoan: VietinBank duoc quyén dong tai khoan cua Khach hang trong cac trudng hop sau:
Account closing: VietinBank reserves the right to close the Customer's accounts in the following
cases:

(i) Co van ban yéu cau cua Khach hang va Khach hang da thuc hién day du cac nghia vy lién quan
dén tai khoan;

Receiving a written request from the Customer and the Customer has fulfilled all obligations
related to the account;

(i) Chu tai khoan cua c& nhan bi chét, bi tuyén b 1a da chét, bi mat tich hoic mat nang luc hanh vi
dan su;

The personal account holder has died, is declared dead or missing, or lose his/her civil act
capacity;

(iii) To chic c6 tai khoan cham duat hoat dong theo quy dinh caa phap luat;

The organization owning the account has terminated its business operations in accordance with
law;

(iv) Khéch hang vi pham cam két hoic céac thoa thuan tai Gidy dé nghi kiém Hop dong va/hoic Diéu
kién giao dich chung va/hoic thoa thuan khac lién quan dén mé va st dung tai khoan véi
VietinBank;

The Customer violates the commitments or agreements in the General Transaction Terms or
other agreements related to the opening and use of accounts with VietinBank;

(v) Tai khoan ciia Khach hang cd sb du bang 0 (khdng) va khong phét sinh giao dich trong thoi gian
(01) mot nam.

The Customer's account has a balance of 0 (zero) and no continuous transaction for one (01) year.

(vi) Cac truong hop khac theo quy dinh caa phép luat.

Other cases as prescribed by law.

e. S6 dw con lai sau khi dong tai khoin khong dwoe hwong i suat tién giri (trir treong hep
phap luat c¢é quy dinh khac) va dugc VietinBank:

The remaining balance after closing the account is not entitled to deposit interest (unless
otherwise stipulated by law) and VietinBank shall:

(i) Chi tra theo yéu cau cia Khach hang hoic nguoi duoc thira ké, dai dién thira ké trong truong hop
chu tai khoan caa ca nhan bi chét, bi tuyén bd 1a da chét, mat tich;

Make a payment at the request of the Customer or his/her inheritor or the inheritor's
representative in case the personal account holder died or declared dead or missing;

(i) Chi tra theo quyét dinh cua Toa an;

Make a payment according to the Court's decision;

(iii) Xur 1y theo quy dinh cia phép luat hoic theo thoa thuan trudc bang van ban véi chii tai khoan,
phu hgp véi quy dinh cua phap luat hién hanh.

Processing in accordance with the provisions of law or under prior agreements in writing with
account holders, and in compliance with the current law provisions.

3. Quyeén ciia Khéch hang Rights of the Customer

a. Puoc quyén sir dung sd tién trén tai khoan mo tai VietinBank dé thuc hién céc 1énh thanh toan
hop phép, hop 18 va sir dung cac dich vu trén tai khoan tai cac diém giao dich/kénh giao dich cua
VietinBank cho phép.
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To be entitled to use an amount on the account opened at VietinBank to make legal and valid
payment orders and use the account services at VietinBank's transaction points/ electronic
transaction method. The Customers are facilitated by VietinBank to use their accounts
conveniently and safely.

Lwa chon va str dung cac phuong tién thanh toan, dich vu va tién ich thanh todn do VietinBank
cung ung.

To select and use the means of payment, services and utilities provided by VietinBank.

Uy quyén cho ngudi khéc sir dung tai khoan cia minh mé tai VietinBank theo quy dinh ctia Phap
luat.

To authorize others to use his/her account opened at VietinBank in accordance with the Law.
Yéu cau VietinBank thuc hién céc lénh thanh toan hop phap, hop 18 va duoc cung cap thong tin vé
céc giao dich thanh toén, s6 du trén tai khoan cua minh mé tai VietinBank theo thoa thuan véi
VietinBank.

To request VietinBank processing legal and valid payment orders and providing information on
payment transactions, the balance on his/her account opened at VietinBank as agreed with
VietinBank.

DPuoc yéu cau VietinBank tam khoa, dong tai khoan khi can thiét, dugc guri thong bao cho
VietinBank vé viéc phat sinh tranh chap vé tai khoan thanh toan chung giira cac chu tai khoan
thanh toan chung.

To request VietinBank to temporarily lock and close accounts when necessary, have the right
to send a notification to VietinBank on the arising of disputes on the shared current account
among general current account holders.

Céc quyén khac theo quy dinh caa phap luat hoic theo thoa thuan trudc bang Vian ban giira Khach
hang véi VietinBank khong tréi véi quy dinh caa phap luat hién hanh.

Other rights in accordance with the provisions of law or under prior agreements in writing
between the Customer and Vietinbank, and in compliance with the current law provisions

Nghia vu cia Khéch hang Obligations of the Customers
Dam bao c6 du tién trén tai khoan dé thuc hién céc 1énh thanh toan da 1ap va tra cac khoan phi
theo thoa thuan tai Gidy dé nghi kiém Hop ddng. Truong hop c6 thoa thuan thau chi véi
VietinBank thi phai thuc hién cac nghia vu lién quan khi chi tra vuot qua sé du C6 trén tai khoan.
Be sure to have enough money on your account to make the payment orders you have made and
pay the fees as agreed upon in the Application Form cum Agreement. In case of an overdraft
agreement with VietinBank, the related obligations must be paid when the payment exceeds the
balance available on the account.
Chép hanh cac quy dinh vé mé va st dung tai khoan cua VietinBank, Diéu kién giao dich chung
nay va quy dinh caa Phap luat hién hanh.
To comply with the VietinBank's regulations on opening and using accounts, the General
Transaction Terms and the provisions of the current law.
Kip thoi théng béo cho VietinBank khi phat hién thay c6 sai sot, nham Ian trén tai khoan cua minh
hoac nghi ngo tai khoan cua minh bi loi dung.
To promptly notify VietinBank of any errors or inaccuracies in its account or suspicion that its
account has been misused.
Hoan tra hodc phéi hop voi VietinBank hoan tra céc khoan tién do sai s6t, nham 1an da ghi C6
vao tai khoan caa minh ma tai VietinBank.
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To refund or co-ordinate with VietinBank to refund money due to errors or mistakes that have
been credited to their accounts opened at VietinBank.

Cung cap day du, rd rang, chinh xac céc thong tin lién quan vé ma, str dung tai khoan va céc dich
vu trén tai khoan (néu c6) caa minh tai VietinBank va hoan toan chiu trach nhiém truéc Phép luat
vé tinh chinh xac, hop phap cua cac thong tin ding ky véi VietinBank. Thong bao kip thoi, gii
cac gidy to lién quan cho VietinBank khi c6 sy thay d6i vé thong tin trong hd so mé tai khoan va
hoan toan chiu trach nhiém néu khdng théng béo kip thoi su thay ddi d6 cho VietinBank.

To provide full, clear and accurate information related to the opening and using accounts and
services on its account (if any) at VietinBank and fully responsible before the law for accuracy,
of the registration information with VietinBank. To report promptly, send relevant documents to
VietinBank when there is a change in information in the account opening account and take full
responsibility if not promptly notify the change to VietinBank.

Duy tri s6 du tdi thiéu trén tai khoan theo quy dinh cua VietinBank trong ting thoi ky.

To maintain the minimum balance on the account under the VietinBank's regulations which are
posted on the website www.vietinbank.vn or at Transaction points in each period.

Chiu trach nhiém vé nhirng thiét hai do sai s6t hoac bi loi dung, hra dao khi sir dung dich vu thanh
toan qua tai khoan do 15i caa minh.

To take responsibility for damage caused by the mistakes or being misused, defrauded when using
payment service through accounts at their own faults

Khong dugc cho thué, cho mugn tai khoan ciia minh; Khong dugc st dung tai khoan cua minh
dé thyc hién cho cac giao dich nham muc dich rira tién, tai trg khang bd, lira dao, gian lan hoac
cac hanh vi vi pham phép luat khac.

Do not lease or lend their accounts; Do not use their accounts to make transactions for money
laundering, terrorist financing, defraud, fraud, or other illegal violations

Tu quan ly chir ky, con dau (néu c6) va chiu trach nhiém trong trudng hop chit ky, con dau bi loi
dung (ké ca truong hop: (i) sir dung con dau that nhung chit Ky bi gia mao; (i) chix ky 1a that
nhung con dau bi gia mao) dan dén viéc tién trong tai khoan cua Khach hang bi ton that hoac tai
khoan cua Khach hang bi lgi dung cho cac giao dich khdng hop phdp hoac co phat sinh tranh
chap vai bén tha ba trir trudong hop do 13i cua VietinBank.

To self-manage signatures and seals (if any) and take responsibility in cases where signatures
and seals are abused (including cases where: (i) using the real seal but the signature is forged;
(i1) the signature is genuine but the seal is forged) resulting in the loss of money in the Customer's
account or the Customer's account being used for illegal transactions or transactions arising
disputes with the third party, except for the fault of VietinBank.

Céc nghia vu khac theo quy dinh cua phap luat, thoa thuan véi Ngan hang va Diéu kién giao dich
chung nay.

Other obligations as provided by the law, the agreement with VietinBank and these General
Transaction Terms.

Quyén ciia VietinBank Rights of VietinBank

VietinBank dwoc chi dong trich (ghi Ng) tai khoan ctia Khach hang trong trwong hop:
VietinBank is entitled to deduct (make Debit entry) on the Customer's account in the following
cases:

Dé thu cac khoan no dén han, qua han, tién 14i; Cac chi phi phét sinh trong qua trinh quan 1y tai
khoan va cung ung cac dich vu thanh toan theo thoa thuan truéce bang van ban véi Khach hang
phu hop quy dinh cua phéap luat;
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To collect the due, overdue, interest and other costs incurred in the process of managing the
account and providing payment services as agreed in advance in writing with the Customer in
accordance with the law;

(ii) Theo yéu cau bing vin ban cua co quan nha nudc ¢ tham quyén trong viéc cudng ché thi hanh

quyét dinh vé xt phat vi pham hanh chinh, quyét dinh thi hanh an, quyét dinh thu thué hozc thuc
hién cac nghia vu thanh toan khac theo quy dinh cua phap luat;

At the written request of a competent state agency in forcible execution of a decision on
sanctioning administrative violations, a decision on judgment execution or a decision on tax
collection or fulfillment of other payment obligations under provisions of law;

(iii) Bé diéu chinh cac khoan muc bi hach toan sai, hach toan khéng dung ban chat hoac khéng phu

hop vai ndi dung st dung cua tai khoan theo quy dinh cua phap luat va théng bao cho chu tai
khoan biét;

In order to adjust items that are incorrectly accounted, accounting is not proper in nature or
inconsistent with the use contents of accounts as prescribed by law and notify the account holder;

(iv) Khi phat hién da ghi C6 nham vao tai khoan khach hang hozc theo yéu cau hiy lénh chuyén C6

(i)

b.

(i)

cua t6 chac cung ung dich vu thanh toan chuyén tién do to chirc cung @ng dich vu thanh toén
chuyén tién phét hién thay c6 sai s6t so véi lénh thanh toan cua ngudi chuyén tién;

Upon detecting that the money amount already credited to the customer's account or the request
for cancellation of the transfer order has been detected by the payment service-providing
organization, the money transfer service-providing organizations shall detect errors in
comparison with the payment order of the remitter;

Dé chi tra cac khoan thanh toan thuong xuyén, dinh ky theo thoa thuan giita Khach hang voi
VietinBank va céac truong hop khac theo thoa thuan gitra chu TKTT va NHCT phu hop véi quy
dinh cua phép luat.

To pay regular payments, periodically as agreed between the Customer and VietinBank.

Tri hodn giao dich lién quan dén TKTT trong trudng hop KH thudc danh sach den hoic c6 ly
do dé tin rang giao dich dwoc yéu cau thuc hién c6 lién quan dén hoat dong pham toi theo quy
dinh cua Phap luat vé Phong chdng rira tién. Thai han &p dung bién phép tri hodn giao dich khdng
qua 03 ngay 1am viéc ké tir ngay bat dau ap dung.

Delaying transactions related to current accounts, where customers are listed in any black list
or there is reason to believe that the transactions requested to be performed relate to criminal
activities in accordance with the Law on Anti Money Laundering. The time limit for application
of the measure of delaying transactions does not exceed 03 working days from the date of
application.

Tir chdi thuc hién cac 1énh thanh toan cia Khach hang hoic tam dirng giao dich trong
trweong hop:

To refuse to process Customer's payment orders in the following cases:

Khéch hang khdng thyc hién day du cac yéu cau vé tha tyc thanh toan, 1énh thanh toan khong hop
18, khong khop ding véi cac yéu td da dang ky trong hd so mé tai khoan hoac khdng pha hop véi
Diéu kién giao dich chung/thoa thuan giira chu tai khoan véi VietinBank;

Customers do not fulfill the requirements on payment procedures, payment orders are not valid,
does not match the factors registered in the account opening or not in accordance with General
Transaction Terms /agreement between the account holder and VietinBank;
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(i) Tai khoan cua Khach hang khong c6 du s6 du dugc phép su dung hodc vuot han mic thiu chi dé
thyc hién 1énh thanh toan hoac thyc hién cac dich vu cua VietinBank;

Customer's account does not have sufficient balance to use or overdraft limit to execute payment
order or perform services of VietinBank;

(i) Khi c6 yéu cau bang vin ban cia co quan nha nuéc cd tham quyén hoic ¢ bang ching vé viéc
giao dich thanh toan hoic Khach hang st dung san pham dich vu cua VietinBank nham ria tién,
tai tro khung bé theo quy dinh cua phép luat vé phong chdng ria tién;

At the written request of a competent state agency or with evidence of a payment transaction or
a customer using VietinBank's products and services for money laundering and terrorist
financing according to the provisions of law anti-money laundering;

(iv) Tai khoan ciia Khach hang dang bi tam khoa, bi phong téa toan bo hoac dang bi dong, bi tam khda

hoic phong téa mot phan ma phan khéng bj tam khoa, phong toa khong c6 du sb du (trir trudng
hop duoc thau chi) hoic vuot han mic thau chi dé thuc hién céc Iénh thanh toén hoic thuc hién
cac dich vu caa VietinBank theo Diéu kién giao dich chung/thoa thuan di ky véi VietinBank
trude d6 hodc theo van ban yéu cau cia Khach hang.
The customer's account is temporarily locked, fully or partially blocked, temporarily blocked or
partially blocked without any balance, with no balance (except for overdraft). or exceed the
overdraft limit for execution of payment orders or services of VietinBank under the General
Trading Conditions/Agreements signed with VietinBank before or according to documents
requested by the Customer.

(v) Truong hop NH phét hién c6 rui ro, sai léch hoic c6 diu hiéu bat thudng gita cac thdng tin nhan
biét khach hang véi cac yéu té sinh tric hoc caa khach hang hoic phét hién giao dich dang ngd
theo quy dinh cua phap luat vé phong, chdng rira tién trong qué trinh st dung tai khoan thanh
toan truc tuyén.

Where VietinBank detects risks, deviations or unusual signs between information identifying
customers and customer's biometrics or detects any suspicious transaction in accordance with
the Law on Anti Money Laundering during the use of online current accounts.

d. Tirchdi yéu cau tam khoa, dong tai khoan ciia Khéch hang hozc chua phong toa tai khoan thanh

toan chung theo quy dinh tai Tiét (iii) Khoan b Muc 2 Phan 11 khi Khach hang chua hoan thanh
nghia vu thanh toan theo quyét dinh cudng ché cia co quan nha nuéc ¢ tham quyén hoic chua
thanh toan xong cac khoan ng phai tra cho VietinBank.
To refuse the request of temporary locked or closure of a Customer’s account or non-blocking a
general current account in accordance with Items (iii), Clause b, Section 2, Part Il when the
customer has not fulfilled the payment obligation under the coercion decision of a state agency.
have the authority or have not paid all debts payable to VietinBank.

e. Quy dinh vé sb du t6i thiéu trén tai khoan va thong bao cong khai dé Khéch hang biét.
Regulations on the minimum balance on the account and public notice to customers.

f.  Quy dinh va &p dung céc bién phap dam bao an toan, bao mat trong qua trinh mo va st dung tai
khoan phu hgp cac quy dinh cta phép luat.
To prescribe and apply measures to ensure safety and confidentiality in the course of opening
and using accounts in compliance with the provisions of law.

g. Cac quyén khac theo quy dinh cua phép luat hodc theo Piéu kién giao dich chung, Hop dong,

thoa thuan trude bang van ban giira Khach hang véi VietinBank khdng tréi voi quy dinh caa phap
luat hién hanh.

QUY PINH M4 sb: Qd.10.38.V/PLO1 Trang: 9/16

MO VA SU DUNG TAI KHOAN THANH TOAN TRONG HE

THONG NGAN HANG TMCP CONG THUONG VN Lan sira doi: 00 Ngay VB:




Other rights in accordance with the provisions of law or under the General Transaction Terms,
prior agreements in writing between the Customer and Vietinbank, and in compliance with the
current law provisions.

Nghia vu caa VietinBank Obligations of VietinBank

Niém yét cong khai Biéu kién giao dich chung tai Biém giao dich caa VietinBank, cung cap cho
KH truée khi ky Gidy dé nghi kiém Hop ddng va ding tai trén website cua VietinBank va phan
mém ¢ng dung giao dich truc tuyén trén Internet, dién thoai di dong.

To publicly post the General Transaction Terms at VietinBank's Transaction points, provide these
General Transaction Terms to the Customer before signing the Application Form cum Agreement
and to post them on VietinBank's website; online transaction application, mobile phone

Hudéng dan Khach hang trinh tu, tha tuc hd so mé tai khoan va céch thic sir dung tai khoan theo
dung quy dinh caa VietinBank va quy dinh caa phap luat hién hanh. Lwu git va cap nhat day da
mau dau (néu c6), cac mau chit ky ciia Khach hang da dang ky trong ho so thong tin tai khoan dé
kiém tra, d6i chiéu trong qua trinh str dung tai khoan.

To instruct the Customers on the order and procedures for account opening and how to use their
accounts in accordance with VietinBank's regulations and the current law. To keep and update
the sample seals (if any), sample signatures of the Customers registered in the account
information dossiers for checking and comparison during the use of their accounts.

Thuc hién day du, kip thoi cac 1énh thanh toén, cac yéu cau sir dung tai khoan cua Khach hang
phu hgp véi quy dinh hoac thoa thuan gitra VietinBank vdi Khach hang trén co s cac chang tir
ké toan hop phép, hop 18, diing quy dinh; hoan tra kip thoi céc khoan tién do sai sot, nham lan da
ghi No d6i véi tai khoan cua Khéach hang.

To fully and promptly execute the payment orders and requests for use of customers' accounts in
accordance with regulations or agreements between VietinBank and customers on the basis of
valid, valid and valid accounting vouchers. regulations; Timely refund of money due to errors or
mistakes recorded as Debit to Customer's account.

Thong tin day du, kip thoi vé sé du va cac giao dich phét sinh trén tai khoan theo cic phuong
thirc da thoa thuan véi Khach hang tai Gidy dé nghi kiém Hop dong va chiu trach nhiém vé tinh
chinh xéac ddi véi nhitng théng tin ma minh cung cap.

Complete and timely information about balances and transactions arising on the account in
accordance with the methods agreed with the Customer in the Application Form cum Agreement
and be responsible for the accuracy of the information that Vietinbank provides.

Cap nhat kip thoi cac thong tin khi c6 thong bao thay doi noi dung trong hd so mé tai khoan cua
Khéch hang; bao quan luu trit hd so mé tai khoan, cac ching tir giao dich qua tai khoan theo quy
dinh cua phép luat.

Update timely information when there is a notice of change in the content of the account opening
of the Customer; To preserve the archive of account-opening dossiers and vouchers for
transactions through accounts according to the provisions of law.

Bao mat théng tin lién quan tai tai khoan va céac giao dich trén tai khoan theo quy dinh cia phép
luat trir treong hop co quan nha nudc ¢6 tham quyén yéu cau.

Keep confidential information relating to accounts and transactions on the account in
accordance with the provisions of law except where the competent state agency requests.
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Truong hop thu thap, st dung, chuyén giao théng tin cua KH thi VietinBank c6 trach nhiém: (i)
Théng béo rd rang, cong khai truéc khi thuc hién véi KH vé muc dich hoat dong thu thap, st
dung théng tin cua KH; (ii) Str dung thong tin phu hop véi muc dich da thong bao véi KH va phai
dugc KH dong ; (iii) Bao dam an toan, chinh xac, day du khi thu thap, st dung, chuyén giao
théng tin cia KH; (iv) Ty minh hozc c6 bién phap d¢é KH cap nhat, diéu chinh thong tin khi phét
hién thay thong tin d6 khong chinh xéac; (v) Chi dugc chuyén giao thong tin cia KH cho bén thir
ba khi c6 sy dong y ciia KH, trir truong hop phép luat c6 quy dinh khac.

In case of collecting, using and transferring the Customers' information, Vietinbank is
responsible for: (i) Make clear and public announcement before implementation with the
Customer for the purpose of collecting and using information of the Customer; (ii) use the
information in accordance with the purpose notified to the Customer and be approved by the
Customer; (iii) Ensure safety, accuracy, completeness when collecting, using, transferring
information of the Customer; (iv) Take or take measures to promptly update or correct
information when it is found inaccurate; (v) Only transfer the information of the Customer to a
third party with the approval of the Customer, unless otherwise provided for by law.

Trudng hop phong toa tai khoan, VietinBank giri thong béo bang van ban cho Khach hang vé ly
do phong téa, pham vi phong téa TKTT.

In the case of blockade of accounts, VietinBank shall send written notices to customers on the
reasons for the blockade and the scope of the blockade.

Chiu trach nhiém vé nhiing thiét hai do sai sét hoac bi loi dung, lira dao trén tai khoan cua Khéch
hang do 16i cua VietinBank.

To bear responsibility for damages caused by errors or fraudulent use of Customer's account due
to VietinBank's fault.

Tuén tha quy dinh phéap luat phong chdng rira tién va tai trg khang bd.
To comply with anti-money laundering and terrorist financing laws.
Céc nghia vu khac theo quy dinh cta phap luat, thoa thuan véi Khach hang tai Biéu kién giao
dich chung nay.

Other obligations as provided by the law, the agreement with the Customers and these General
Transaction Terms.

Xir ly tra soat, khiéu nai Handling complaints and investigations
Truong hop Khéch hang c6 yéu cau tra soat, khiéu nai trong qua trinh sir dung tai khoan, Khéch
hang c6 thé thong bao dén tong dai cham soc khach hang cua VietinBank (cd ghi am) hoac tai
Pon vi da thuc hién giao dich dé nghi tra soat, khiéu nai/Pon vi quan ly tai khoan trong thoi han
60 ngay ké tir ngay phat sinh giao dich dé nghi tra soat, khiéu nai. Truong hop uy quyén cho
ngudi khac dé nghi tra soat, khiéu nai, Khach hang thuc hién theo quy dinh caa phap luat vé ay
quyeén.

In case customers request to investigate and complain during the use of account, Customers can
notify VietinBank customer service (with sound recording) or at the transaction point of
VietinBank allows within 60 days from the date of transaction requesting investigation and
complaint. In case of authorizing another person to propose the investigation or complaint, the
customer shall comply with the provisions of law on authorization
Truong hop Khach hang yéu cau tra soét, khiéu nai qua dién thoai, Khach hang phai b6 sung vin
ban dé nghi tra soét, khiéu nai theo mau caa VietinBank trong thoi han 03 ngay lam viéc ké tir
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ngay Khach hang yéu cau bing dién thoai dé VietinBank 1am can ct chinh thac xi Iy tra soat,
khiéu nai.

If customers request to investigate and make complaints by telephone, customers must add the
written request for inspection and complaint in the form of VietinBank within 03 working days
from the customer requested by phone. To VietinBank as a basis for handling complaints and
investigations.

Trong thoi han ti da 30 ngay lam viéc ké tir ngay VietinBank tiép nhan d& nghi tra soat, khiéu
nai lan dau cua Khach hang theo mot trong cac hinh thuc tiép nhan quy dinh tai Khoan a Muc
nay, VietinBank c6 trach nhiém xir 1y dé nghi tra soat, khiéu nai caa Khach hang.

Within 30 working days from the date VietinBank accepts the request for inspection and first-
time complaints of customers in one of the forms of receipt specified in Clause a of this Section,
VietinBank shall have to handle investigation and complaint of the customer.

Trong thoi han téi da 05 ngay lam viéc ké tir ngay théng béo két qua tra soat, khiéu nai cho
Khach hang, VietinBank thuc hién bdi hoan ton that cho Khach hang theo thoa thuan va quy
dinh cua phap luat hién hanh ddi véi nhitng tén that phat sinh do 18i cua VietinBank va/hoic
khdng thudc cac truong hop bat kha khang theo quy dinh cua Phap luat.

Within 5 working days from the date of announcing the results of the examination and
complaint to the Customer, VietinBank shall compensate the customer for loss according to
the agreement and current provisions of law for damages. Loss due to errors of VietinBank
and/or non-force majeure in accordance with the law.

Trong truong hop hét thoi han xir ly tra soat, khiéu nai duge quy dinh tai Khoan ¢ Muc nay ma
van chua xac dinh dugc nguyén nhan hay I8i thuc bén nao thi trong vong 15 ngay lam viéc tiép
theo, Khach hang va VietinBank thoa thuan vé phwong an xt |y tra soét, khiéu nai. Truong hop
Khéch hang va VietinBank khdng thoa thuan duoc va/hoic khong dong y véi qua trinh dé nghi
tra soat, khiéu nai thi viéc giai quyét tranh chap duoc thyc hién theo quy dinh ciia phép luat.

In cases where the time limit for handling of the complaint is as specified in Clause ¢ of this
Section and the cause or fault of any party is still unknown, within 15 working days, the Customer
and VietinBank shall agree with the plan to handle the investigation and complaints. If the
customer and VietinBank do not agree and/or disagree with the request for review and settlement,
the settlement of the dispute shall be in accordance with the law.

N§i dung khéc Other provisions

Viéc thuc hién cac bién phap dam bao an toan, bao mat trong st dung tai khoan, Khach hang
d6ng y tuan thu cac khuyén cdo, huéng dan, quy dinh, didu kién cua VietinBank trong viéc thuc
hién cac bién phap bao dam an toan, bao mat trong st dung tai khoan.

The implementation of measures to ensure safety and confidentiality in the use of accounts,
customers agree to comply with the recommendations, guidelines, regulations and conditions of
VietinBank in the implementation of measures to ensure safety , security in account use.

. S tai khoan 1a s& hitu cua Vietinbank. Sau khi hoan thién cé4c thi tuc mé tai khoan tai Vietinbank
theo quy dinh, Khach hang dwoc cung cip sé tai khoan dé str dung trong cac giao dich lién quan
t6i tai khoan ndy. Sau khi dong tai khoan ciia Khéch hang, sé tai khoan ciia Khach hang da déng
duoc VietinBank thu hdi. Truong hop khach hang mudn st dung tai khoan phai 1am thu tuc mo
tai khoan méi theo quy dinh cua VietinBank va quy dinh cua phap luat hién hanh.
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After closing Customer's account, the account number of the Customer is closed under the
ownership of VietinBank. In case customers wish to use the account, they must fill in the account
opening procedures as prescribed by VietinBank and current regulations.

c. Khi khach hang m¢ TKTT va sur dung dich vu tai VietinBank, tuy theo dich vu dang ky khach
hang phai tuan thu cac noi dung thoa thuan, quy dinh theo tung loai hinh dich vu. VietinBank
cung cap théng tin s6 du TKTT cua khach hang qua sao ké tai khoan va/hoic cung cap thdng tin
s6 du TKTT cua khach hang qua ting lan giao dich trén cac kénh giao dich dién tir. Khach hang
kiém soat, d6i chiéu sé du TKTT cua minh véi VietinBank, néu cé sai 1éch khach hang lién hé
véi VietinBank trong vong 24 gio ké tir khi nhan sao ké tai khoan hoac sau khi hoan thanh giao
dich dé kiém tra, ddi chiéu. Truong hop khdng phat sinh giao dich, khach hang chi dong doi
chiéu sé du TKTT caa minh véi VietinBank ti thiéu 01 1an/nam.

When customers opens a current account and uses services at VietinBank, depending on the
services registered, the customer must comply with agreements and regulations for each type of
services. VietinBank provides customers' current account balance information through account
statements and/or provides customers' current account balance information for each transaction
on electronic transaction channels. Customers control and compare their current account
balances with VietinBank, if there is any discrepancy, they should contact VietinBank within 24
hours after receipt of account statements or after completion of the transaction to check and
compare. In case there are no transactions, customers proactively compare their current account
balance with VietinBank at least once a year.

9. Tai khoan thanh toan trang thai nga Current account in dormant status

a. Khi TKTT ¢ trang thai ngu (Dormant): Khach hang khong dugc thuc hién cac giao dich ghi Ng

TKTT trén tat ca cac kénh giao dich (gom giao dich tai quay, online, thé...) ngoai trir cac giao dich
ghi No do VietinBank chi dong trich No dé thu phi dich vy, phi quan ly TKTT, phi dich vy gan
v6i TKTT, thu ng, l3i tién vay... va cic trudong hop trich Nog khéc theo hop dong da ky véi KH
hoic theo yéu cau ciia co quan nha nudc ¢d tham quyén hoic theo quy dinh cia phép luat.
When the current account is dormant: Customers are not allowed to make debit transactions to
their current account on all transaction channels (including over-the-counter, online, card
transactions...) except for debit transactions actively conducted by VietinBank to collect service
fees, current account management fees, service fees associated with current accounts, collect debt
and loan interest etc. and other debit cases according to agreements signed with customers or at
the request of a competent state agency or as in accordance with the law.

b. Khi TK & trang thai nga, Khach hang khong duoc thuc hién céc giao dich: Thay doi thong tin
TKTT, Pang ky/gin thém céc dich vu tu dong (trich ng, chuyén tién ty dong, céc dich vu ngan
hang dién tir...) bang hinh thic truc tuyén.

When the account is dormant, customers are not allowed to perform the following transactions:
Changing current account information, Registering/adding automatic services (debit, automatic
funds transfer, e-banking services etc.) in online form.

c. Giao dich duoc hé thong NHCT ghi No tu dong va cac giao dich ghi C6 vao tai khoan khi TKTT
dang & trang thai nga khong lam thay ddi trang thai nga cia TKTT.

Transactions that are automatically debited by VietinBank’s core-banking system, and credit
transactions to the current account, when it is dormant, do not change the dormant status of the
current account.
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Dé sir dung TK trang thai nga, Khach hang vui 1ong dén cac Diém giao dich cua VietinBank dé
lam thu tuc kich hoat (Active) lai tai khoan.

To use the dormant account, please go to VietinBank's transaction points to reactivate the
account.

VietinBank s& giri thdng béo cho Khach hang hoic nguoi dai dién hop phéap caa Khach hang vé
viéc TKTT cua Khéch hang chuyén sang trang thai ngi. Hinh thic thong béo theo quy dinh cua
VietinBank tung thoi ky (qua email/SMS/OTT...).

VietinBank will notify customers or their legal representatives of the dormant status of their
current accounts. Notification form is subject to VietinBank's regulations from time to time (via
email/SMS/OTT...)

PIEU KIEN, PIEU KHOAN SU DUNG DICH VU NGAN HANG DIEN TU (Danh cho
khach hang ca nhan) TERMS AND CONDITIONS OF THE USE OF E-BANKING SERVICES
(For personal customers)

DPinh nghia Definitions

San pham dich vy ngan hang dién tir (sau day duoc goi 1a Dich vy) 1a céc san pham dich vu duoc
VietinBank cung cap cho khach hang thong qua kénh phan phdi dién tir bao gom nhung khong
giai han boi: Internet Banking, Mobile Banking, SMS Banking.
Electronic banking products (hereinafter referred to as "Services") are products and services
provided by VietinBank to customers via electronic distribution channels including but not
limited to: Internet Banking, Mobile Banking, SMS Banking.
Céc Dich vu dugc VietinBank cung cap trén co s nguyén trang, VietinBank khong dam bao viéc
cung cap Dich vu mot cach lién tuc va khéng bi gian doan. Vi thé, mac di khach hang co thé sir
dung Dich vu vao moi thoi diém, khach hang thira nhan rang tai mot s6 thoi diém nhat dinh c6
thé s& khdng truy cap, sir dung va thuc hién dugc mot s6 hoic tat ca cac Dich vu ma VietinBank
cung cap do viéc bao tri hé thong hoic vi bat ky Iy do nao khac, bao géom nhung khong gidi han
boi cac truong hop: hoa hoan, 1i lut, dong dat, séng than, chién tranh, bao loan, cam van, bao vay
hoic céc han ché khac caa chinh pha ma khéng c6 bat ky su khiéu nai nao.
Services provided by VietinBank on the basis of the status quo, VietinBank does not guarantee
continuous and uninterrupted provision of the Services. Therefore, although the Customers may
use the Services at all times, the Customers acknowledges that they may not access, use and
perform some or all of the Services provided by VietinBank at some point in time due to the
maintenance of the system or any other reason, including but not limited to: fire, flood,
earthquake, tsunami, war, riot, embargo, encirclement or other government restrictions without
any complaint.
Céc thong tin lién quan dén giao dich, s du tai khoan ciia khach hang duoc VietinBank cung cip
qua kénh phan phéi dién tir c6 thé khong ludn ludn dugc cap nhat hoan toan bai ¢6 céc giao dich
chua duoc VietinBank xir Iy hodc diéu chinh khi ¢6 sai s6t, nham 13n. Vi vay, Khach hang chap
nhan rang céc thong tin vé giao dich, s6 du tai khoan cua khach hang duoc thdng béo qua kénh
phan phdi dién tir cua VietinBank cd thé chwa phai 1 thdng tin chinh xac cudi cling ¢ thoi diém
théng béo.

The information relating to the transaction, the account balance of customers provided by

VietinBank via electronic distribution channel may not always be updated completely because

there are transactions not yet processed or adjusted by VietinBank. have errors, mistakes.

Consequently, Customer accepts that information about transactions, account balance of
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customers informed through electronic distribution channel of VietinBank may not be the last
accurate information at the time of notification.

VietinBank c6 thé chim dut/tir chbi/tam dirng cung cip cac Dich vu ma khong can bao trude khi
VietinBank thay 1a can thiét, bao gdm nhung khéng gi6i han cac trudng hop: (i) Khach hang
khong tuan thu cac diéu kién, diéu khoan, quy dinh cua VietinBank va (hoic) cua phap luat vé
viéc st dung Dich vu; (i) Theo quyét dinh, yéu cau cua phap luat hodc co quan nha nudc ¢ tham
quyén; (iii) Céac truong hop lién quan dén gia mao, rui ro hoac cé gian lan; (iv) Co can ci/nghi
ngd vé hoat dong rira tién cua khach hang; (v) Khi loi ich cua VietinBank/khéch hang/bén thi ba
c6 thé bi vi pham; (vi) Khi c¢é cac sy ¢ do nguyén nhan bat kha khang, vuot qua pham vi kiém
soat cua VietinBank.
VietinBank may terminate/refuse/suspend the provision of the Services without prior notice to
VietinBank, including but not limited to: (i) The customer does not comply with VietinBank's terms,
conditions, regulations and/or laws regarding the use of the Service; (ii) According to the decision,
the requirements of the law or the competent state agency; (iii) cases involving fraud or risk; (iv)
There are grounds/doubts about customer laundering; (v) When the interests of
VietinBank/customers/third parties can be violated; (vi) In case of occurrence due to force
majeure circumstances, beyond the control of VietinBank.

Quyeén caa khach hang Rights of the Customer
Puoc str dung cac Dich vu da dang ky vai VietinBank va (hoac) sir dung thém cac tng dung, tién
ich Dich vy do VietinBank cung cap trong qua trinh nang cap, phat trién Dich vu.

To use the Services registered with VietinBank and (or) use the additional applications and
utilities provided by VietinBank in the course of upgrading and developing the Service.

Yéu cau VietinBank diang ky, bo sung/hay bo Dich vy, quyén truy cap va cac yéu cau khac co
lién quan dén Dich vu.
To request VietinBank to register, add/cancel Services, access and other requirements related to
the Service.

Yéu cau VietinBank hudng dan, hd trg trong qué trinh sir dung Dich vu.
To request the instructions and support from VietinBank during the use of the Services.

Yéu cau VietinBank thay doi cac théng tin truy cap Dich vu trong truong hop phét hién/nghi ngo
c0 sai sot, rui ro xay ra.
To request VietinBank to change access information of the Service in case of detection/suspected
errors or risks.

Khiéu nai vé céc giao dich khi c6 sai s6t hoac nghi ngd sai sét trong qua trinh sir dung Dich vu.
To complaint about transactions when there are errors or doubts during the use of the Service.
Nghia vu cia khach hang Obligations of the Customer

Tuan thu cac quy dinh tai Diéu kién, diéu khoan sir dung san pham dich vu ngén hang dién te
trong qua trinh str dung.
To comply with the provisions of the Terms and Conditions on the use of e-banking products and
services in the use process.

Tuén thu céc thi tuc ding ky, trinh ty giao dich va huéng dan khac cua VietinBank khi sir dung
Dich vu.

Comply with the registration procedures, transaction procedures and other instructions of
VietinBank when using the Service.
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Khéach hang cam két: (i) Cung cap day du, chinh xac cac théng tin va gidy to can thiét theo quy
dinh cua VietinBank va chiu hoan toan trach nhiém vé céc théng tin do minh cung cip khi ding
ky, b6 sung/haty bo Dich vu va/hoic yéu cau lién quan khac; (i) Kip thoi stra d6i/bo sung thong
tin va gidy to can thiét cho VietinBank khi c6 sy thay ddi; (iii) Pam bao cac thdng tin khach hang
cung cap cho VietinBank ludn 12 théng tin mai nhat va chinh xéac nhat dé VietinBank 1am co so
cho viéc trao ddi, tu van, hd tro,... khach hang trong qua trinh sir dung Dich vy cua VietinBank.

The Customer commits: (i) To provide complete and accurate information and documents
required by VietinBank when registering, adding/canceling the Service and/or other relevant
requirements; (ii) promptly amend/add necessary information and documents to VietinBank in
case of any change; (iii) Ensure that customer information provided to VietinBank is always the
latest and accurate information for VietinBank as the basis for exchange, consultation, support,
... customers in the process of using Services of VietinBank.

Giir bi mat thong tin tén dang nhap, mat khau, ma xéc thuc OTP, thiét bi bao mat va (hoic) chir
ky dién ti khi st dung cac Dich vy caa VietinBank, chiu hoan toan trach nhiém vé nhing rai ro
do bi 19, bi danh cap, bi gia mao cac thong tin trén.

Keep confidential user name, password information, OTP, security device and (or) electronic
signature when using the Services of VietinBank, take full responsibility for any risk exposure by
information being disclosed, stolen, forfeited.

Chiu trach nhiém vé tat ca cac thong tin dugc hé thdng ghi nhan ddi véi viéc truy cap, xir Iy cac
giao dich duoc thyc hién bai tén truy cap, mat khau két hop voi ma xac thuc OTP/thiét bi bao
mat va (hoac) chir ky dién tu cia nguoi su dung Dich vu.

Responsible for all information recorded by the system for accessing and processing transactions
performed by username, password associated with OTP/, security device authentication code
and/or electronic signature. of the Service user.

Thdng bao kip thoi cho VietinBank bang cac phuong tién thich hop khi phét hién tén ding nhap,
mat khau, thiét bi bao mat va (hoic) chit ky dién tir bi danh cip, bi 16, bi gia mao, bi 15i, khong
dung theo yéu cau cua minh.
To promptly notify VietinBank by appropriate means when detecting that the user name, password,
security device and/or e-signature is incorrect or improper upon request.

Thdng bao va phdi hop kip thoi véi VietinBank dé giai quyét khi cd sai sot, sy ¢6 hoac tranh chap
trong qué trinh st dung cac Dich vu.
To inform and coordinate in time with VietinBank to resolve any errors, incidents or disputes
during the use of the Services.

Cam két khong thuc hién céc giao dich trai véi phap luat.

To commit not processing transactions contrary to the law.

Quyén cia VietinBank Rights of VietinBank

Khi nang cép, phét trién Dich vu, VietinBank duoc phép bd sung, cung cap thém cac ang dung,
tién ich Dich vu cho khach hang ma khdng can théng bao hoic yéu cau khach hang dang ky bd
sung Dich vu (trong truong hgp c&c ng dung, tién ich Dich vu d6 khong lam phat sinh chi phi
cua khach hang).

When upgrading and developing the Service, VietinBank is allowed to supplement and provide
additional services and utilities to customers without informing or requesting customers to
register additional services (in case of utility, utility that does not incur costs of customers).
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b. Puoc phép sir dung thong tin khach hang dé: (i) Phuc vu viéc quan ly, giam sat, tu van, hd tro.. ..
gitra VietinBank vai khach hang va (hoac) str dung vao muc dich quang ba, gigi thiéu san pham
dich vu cua VietinBank cho khach hang; (ii) Chia s¢ cho bén thir ba cé hop tac véi VietinBank
cung cip Dich vy nham nang cao chét lwong phuc vu va loi ich caa khach hang; (iii) Phuc vu viéc
diéu tra hoat dong rira tién hodc giri cho co quan c6 tham quyén khi ¢6 can cir hodc nghi ngo.

To use the Customer's information for: (i) Serving the management, supervision, consultancy,
support,... between VietinBank and the Customer, and (or) for the purposes of promoting,
introducing the VietinBank's products and services to the Customer; (ii) Sharing with third parties
in cooperation with VietinBank to provide Services to improve the service quality and the benefits
of customers; (iii) Serving the investigation of money laundering activities or submitting to
competent authorities when there is any evidence or doubt.

c. Turchdi thuc hién céac giao dich khong hop phap, hop 1 theo quy dinh cia VietinBank va cua phép
luat hoic trong truong hop ngoai kha ning kiém soét cua VietinBank hozc trudng hop tai khoan
ctia khach hang khong dép tmg du cac diéu kién dé thyc hién giao dich.

To refuse processing illegal or valid transactions in accordance with VietinBank and the law or
in circumstances beyond the control of VietinBank or if the customer's account does not meet the
conditions for real current transaction.

d. Trich No tai khoan khach hang gia tri cac giao dich; cac khoan phi lién quan theo biéu phi duoc

VietinBank quy dinh trong ting thoi ky; cac khoan tién ghi C6 nham, thira vao tai khoan (néu
c6); cac khoan tién tranh chap va cac khoan phi phat sinh khi tranh chap duoc cac co quan c6
tham quyén xtr khach hang thua kién (néu co).
To make a debit entry on the customer account for value of the transactions; Related fees
according to the fee schedule prescribed by VietinBank in each period; Wrong amounts of money
credited, surplus to the account (if any); Disputes and charges incurred by the competent
authorities in the case of disputes (if any) shall be lost.

e. Céc quyén khac theo quy dinh cua VietinBank va cta phap luat.
Other rights as stipulated by VietinBank and the law.

5. Nghia vu caa VietinBank Obligations of VietinBank

a.  Tuan tha cac quy dinh vé giao dich dién tir cia Ngan hang Nha nuéc Viét Nam va caa phap luat.
To comply with regulations on electronic transactions of the State Bank of Vietham and the law.

b. Bao mat cac thong tin lién quan dén tai khoan, giao dich cia khach hang theo quy dinh cua
phap luat.
To keep confidential information related to accounts and transactions of the customers
according to the law.

c. Tiép nhan va giai quyét cac yéu cau tra soat, khiéu nai ciia khach hang lién quan dén Dich vy cia
VietinBank.

To receive and resolve complaint and investigation requests of the customers related to
VietinBank's Services.

6. Chirng tir giao dich Transaction documents

a. Cac tai liéu, chiing tir lién quan dén viéc cung cap, sir dung Dich vu va (hoic) giao dich giita
khéch hang véi VietinBank ciing nhu cac sd liéu duoc ghi chép, xac nhan va luu gitr bai hé théng
cac kénh phan phéi dién tir cia VietinBank sé 1a bang chang vé viéc giao dich cua khach hang
véi VietinBank.
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b.

Materials and documents related to the provision, use of the Service and/or transactions between
customers and VietinBank as well as data recorded, verified and stored by the distribution channel
system will be evidence of the transaction of customers with VietinBank.

Chung tir giao dich dugc sir dung ddi véi cac Dich vu giira khach hang véi VietinBank la ching
tu dién tur.

The transaction documents used for Services between the Customer and VietinBank are electronic
documents.

Noi dung chirng tir dién tur phai tuén thu quy dinh ctia VietinBank va cac quy dinh khac caa phép
luat lién quan dén giao dich dién tu.
The contents of the electronic voucher must comply with the provisions of VietinBank and other
provisions of law relating to electronic transactions.

Khéach hang cam két tuan tha day du cac diéu kién, diéu khoan do VietinBank dwa ra nham tuan
thu céc quy dinh cua VietinBank va ctia phap luat lién quan dén giao dich dién tu.
The customer is committed to fully comply with the terms and conditions of VietinBank in order
to comply with the regulations of VietinBank and laws relating to electronic transactions.

Céc giao dich tai chinh phat sinh cua khach hang qua kénh phan phéi dién tir chi dwoc chap nhan
khi duoc thyc hién bang tén truy cap, mat khau cua khach hang két hop véi OTP/ma xac thuc hay
chir ky dién tir; giao dich da duoc gui téi hé thdng xur Iy cua VietinBank va duoc hé théng cua
VietinBank chap nhan vé tinh hop phép, hop Ié cua giao dich.

Financial transactions generated by customers through electronic distribution channels are
accepted only when performed by username, password combined with OTP/authentication code
or electronic signature; The transaction has been sent to the processing system of VietinBank and
accepted by the VietinBank system for the legality and validity of the transaction.

VietinBank c6 thé tir chdi viéc thuc hién giao dich cua khéch hang vi bat ky Iy do gi ma khéng
can bao trudc, bao gom nhung khong gidi han cac trudng hop: (i) Khach hang vi pham quy dinh
cua VietinBank hozc cua phap luat vé viéc str dung va quan ly tai khoan; (ii) Theo quyét dinh,
y&u Cau ctia co quan nha nudc ¢6 tham quyeén; (iii) Cac truong hop lién quan dén gia mao va rai
ro; (iv) Khi loi ich cua VietinBank/khach hang/bén thtr ba c6 thé bi ton hai; (v) Truong hop
VietinBank tam ngung Dich vu dé bao tri; (vi) Khi phét hién khach hang vi pham bét ky noi dung
nao cua Piéu kién, diéu khoan sir dung san pham dich vu ngan hang dién tir nay.
VietinBank may refuse to execute a customer transaction for any reason without notice, including
but not limited to: (i) Customers violate the regulations of VietinBank or laws on the use and
management of accounts; (ii) According to the decision, the request of a competent state agency;
(iii) cases involving fraud and risk; (iv) where the interests of VietinBank/customers/third parties
may be harmed; (v) Where VietinBank has suspended the Services for maintenance; (vi) Upon
discovery of a customer breaching any of the Terms and Conditions of using this e-banking
product.

Thoi gian giao dich Transaction time

Céc giao dich dugc khach hang thuc hién qua kénh phan phéi dién tir s& duoc VietinBank xir ly
trong thoi gian sém nhat c6 thé, tuan thu thoi gian giao dich cua VietinBank trong ting thoi ky.
Transactions conducted through electronic distribution channels will be handled by VietinBank
as soon as possible, in accordance with the time of VietinBank's transaction in each period.

Céc yéu cau, giao dich cta khach hang chi dugc VietinBank ghi nhan va xir ly khi: (i) Hé thong
d3 x4c nhan viéc nhan duoc chi thi cua khéch hang; (i) S6 du tai khoan cua khach hang du dé
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8.

thue hién céc giao dich do; (iii) Giao dich cua khach hang hop phép, hop 18 va khdng vi pham bét
ky quy dinh nao cua VietinBank, cua bén thir ba va cuaa phap luat.
The requests and transactions of the Customer are only recorded and processed by VietinBank
when: (i) The system has confirmed the receipt of the customer's instructions; (ii) The customer's
account balance is sufficient to carry out such transactions; (iii) Customer's transactions are
legal, valid and does not violate any regulations of VietinBank, third parties and the law.

Han mirc giao dich

Han mac giao dich trén TKTT truc tuyén cua khach hang khong vuot qua 100 triéu
ddng/thang/khach hang ngoai trir cac truong hop: (i) VietinbBank &p dung giai phap cudc goi ghi
hinh (video call) dé thyc hién thu thap, kiém tra, x4c minh thdng tin nhan biét KH trong qué trinh
m& tai khoan thanh toan dam bao hiéu qua nhu quy trinh nhan biét, x4c minh théng tin KH qua
phuong thirc gap mit truc tiép; giai phap video call phai dap ung tdi thiéu cac yéu cau sau: dam
bao an toan, bao mat; do phan giai cao; tin hiéu lién luc; cho phép tuong tic am thanh, hinh anh
v6i KH theo thoi gian thyc d¢é dam bao nhan dién nguoi that; luu trir toan bo dit liéu &m thanh,
hinh anh hoac ban ghi hinh, ghi &m trong qua trinh m¢ TKTT cho KH; (ii) VietinBank ap dung
cdng nghé dé kiém tra, ddi chiéu dac diém sinh tric hoc cua KH véi dit liéu sinh tric hoc cong
dan thong qua co so dit liéu can cudc cdng dan ; (iii) Cac giao dich chuyén tién dé guri tiét kiém,
tién guri ¢6 ky han bang phuong thire dién tir cho chinh chi tai khoan tai NHCT; (iv) Céc trudng
hop VietinBank dugc chu dong trich No tai khoan thanh todn caa khach hang theo quy dinh cua
Phéap luat va cia NHCTVN.

Transaction limits on customers’ online current account may not exceed 100 million
dong/month/customer except for the following cases: (i) VietinBank applies the video call solution
to collect, check and verify information identifying customers during the opening of current
accounts with similar effectiveness as the KYC procedure by face-to-face mode; video call
solution must satisfy at least following requirements: safety and security; high resolution; signal
continuity; possibility of real-time audio and video interaction with customers to ensure real-
person identification; storage of all audio or video data, audio or video recordings in the process
of opening the current account for the customer; (ii) VietinBank applies technology to check and
compare the customers’ biometrics with citizen biometric data through the citizen identification
database; (iii) Funds transfer transactions for savings and term deposits electronically for the
account holders at VietinBank; (iv) Cases in which VietinBank is allowed to actively debit from
customers' current accounts in accordance with the provisions of the Law and VietinBank

Tuy theo diéu kién trong tirng thoi ky, VietinBank c6 thé thay doi hoac an dinh han mirc cho céc
giao dich caa khach hang va/ hoic han muc giao dich ddi véi TKTT.

Depending on the conditions in each period, VietinBank may change or set limits for customer’s
transactions.

Trudng hop ¢6 sy thay ddi vé han mic giao dich, VietinBank s& giri thdng bao han mirc giao dich
ctia cac Dich vu cho khach hang théng qua: (i) Céc chi nhanh, diém giao dich cua VietinBank;
(ii) Trang web va (hoic) cac kénh cung cap san pham dich vu ciia VietinBank; (iii) Cac diém giao
dich va (hoic) chuong trinh (g dung khac caa bén thir ba c6 thoa thuan hop tac cung cap, phat
trién Dich vu véi VietinBank.

In case of a change in the transaction limit, VietinBank will send the transaction limit of Services
to customers through: (i) Branches and transaction points of VietinBank; (ii) The website and/or
distribution channels of VietinBank's products and services; (iii) Transaction points and/or other
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10.

11.

application programs of the third parties who have agreements to cooperate in providing and
developing the Services with VietinBank.

Trudng hop khach hang muébn thuc hién cac giao dich vuot qua han muc quy dinh cua
VietinBank, khach hang phai dang ky vai VietinBank, chip nhan hoan toan rui ro (néu co) va
phai duoc VietinBank chap thuan, dam bao tuan thu dung quy dinh cia Phép luat.
If customers want to make transactions exceeding the limit set by VietinBank, customers must
register with VietinBank, fully accept the risk (if any) and must be approved by VietinBank.
Phi dich vu Service fees
Viéc 4p dung va thu céc loai phi d6i v6i khach hang sir dung Dich vy duoc tuan tha cac quy dinh
vé phi cua VietinBank trong timng thoi ky.
The application and collection of fees for customers using the Services are subject to VietinBank's
regulations on fees in each period.
Théng tin vé cac loai phi va biéu phi Dich vu duoc VietinBank cong bé cong khai trén website
chinh thuc cua cua VietinBank va/hodc niém yét cong khai tai Chi nhanh/kénh cung cép dich vu/
cac hinh thirc khac ma VietinBank cho la phu hop.
Information on fees and service fee schedules are publicly disclosed on the official website of
VietinBank and/or publicly posted at Branches/channels of providing services/other forms
VietinBank said is consistent. composite.
Tay theo ting loai Dich vu cu thé, VietinBank s& thuc hién thu phi caa khach hang theo g6i Dich
vu, loai giao dich, gia tri giao dich, s6 lwong giao dich, ddi teong khach hang, v.v.
Depending on each type of specific services, VietinBank shall charge customers according to the
Service package, transaction type, transaction value, number of transactions, customers, etc.
Giao dich khéng hiy ngang Non-cancelable transactions
Khéach hang khdng thé huy, thay d6i, phu nhan hay tir chdi bat ky giao dich nao da duoc thuc hién
qua céc kénh phan phéi dién tir cua VietinBank bang tén truy cap va mat khau cia minh. Truong
hop khach hang mudn huy yéu cau thuc hién giao dich, VietinBank s& chi xem xét véi diéu kién:
(i) VietinBank chua ghi nhan va (hoic) chua xtr ly giao dich trén hé thong; (ii) Viéc huy giao dich
khéng anh huong téi loi ich cta VietinBank ciing nhu loi ich cua bat ky bén thar ba nao khéc.
The Customers cannot cancel, change, deny or refuse any transactions made through electronic
distribution channels of VietinBank by their usernames and passwords. In case the customers
wish to cancel the transaction requests, VietinBank will only consider on condition that: (i)
VietinBank has not yet recorded and/or has not processed transactions on the system; (ii) The
cancellation of the transaction does not affect the interests of VietinBank as well as the interests
of any other third party.
Moi giao dich cuia khach hang duoc thuc hién qua kénh phan phéi dién tir cia VietinBank sé& dugc
VietinBank coi 1a c6 gi4 tri, khéng huy ngang va do khach hang 1a ngudi duy nhat thuc hién.
VietinBank khong chip nhan bat ctr sy uy quyén nao khéc cho bén thir ba.
All customer's transactions conducted through VietinBank's distribution channels will be
considered by VietinBank to be valid, irrevocable and only conducted by the Customer.
VietinBank does not accept any other authorization to third parties.

Piéu khoan mién trach caa VietinBank Disclaimer of VietinBank
DPuoc mién trach nhiém thuc hién cac giao dich theo yéu cau cua khach hang khi hé théng cua
VietinBank hoic cua bén tht ba gap su ¢d va (hoic) vi bat ci ly do bat kha khang nao khac.
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V.

To be exempt from the obligation to perform transactions upon the request of the customer when
the system of VietinBank or the third party is in trouble and (or) for any other force majeure.
Puoc mién trach nhiém trong trudng hop khach hang khiéu nai cac nha cung cip hoic trudng
hop khéch hang lya chon sai nha cung cap, sai tai khoan ngudi thu huong.

To be exempt from liability in case that the Customer claims the suppliers or chooses a wrong
account of the beneficiary.

Pugc mién trach nhiém ddi véi nhitng thiét hai, tén that phét sinh trong qua trinh st dung Dich
vu ctia khach hang trir khi nhitng tén that, thiét hai do 15i chu quan caa VietinBank gay ra.

To be exempt from liability for damages and losses incurred in the course of using the Services
by the Customer unless the losses or damages caused by VietinBank's own mistakes.

DPuoc mién trach nhiém trong truong hop KH ¢é tinh/vd ¥ 1am 16/cho muon/bi danh cép user,
password, OTP, thiét bi bao mat...

To be exempt from responsibility in case Customer intentionally / unintentionally discloses / lends
/ stolen user, password, OTP, security device ...

PIEU KIEN, PIEU KHOAN PHAT HANH VA SU DUNG THE GHI NQ (Danh cho khach hang
c& nhan) TERMS AND CONDITIONS FOR THE ISSUANCE AND USE OF DEBIT CARDS (For
personal customers)

DPinh nghia Definitions

Thé ghi ng: La thé cho phép chu thé thuc hién giao dich thé trong pham vi s6 tién va han mirc
thau chi (néu c6) trén tai khoan tién giri thanh toan duoc quan 1y tai VietinBank. Thé ghi ng bao
gdm thé ghi no ndi dia mang thuong hiéu E-partner va thé ghi ng qudc té mang thuong hiéu
Visa/MasterCard/JCB/UPI/DCI... Chi tiét san phim xem tai website chinh thic
http://card.vietinbank.vn/sites/home/vi/.

Debit card: It is a card that allows cardholders to carry out card transactions within the amount
and limit of overdrafts (if any) on the payment deposit account managed by VietinBank. Debit
cards include E-Partner domestic debit cards and international debit cards bearing the name
Visa/MasterCard/JCB/UPI/DCI... For more information, please visit our official website at
http://card.vietinbank.vn/sites/home/vi/.

Chu thé: La ca nhan dugc VietinBank cap thé dé str dungva co tén trén thé (ngoai trir thé phat
hanh nhanh). Chu thé bao gdm ca chii thé chinh va chu thé phy. Chu thé chinh 14 chii tai khoan
tién giri thanh toan dugc mo tai VietinBank va dung tén ky Gidy dé nghi kiém hop dong. Chu
thé phu 1a ca nhan tu 6 tudi tro 1én duge chu thé chinh cho phép su dung thé dé thuc hién céc
giao dich thé theo Gidy dé nghi kiém hop dong.

Cardholder: Means an individual who are granted a card by VietinBank to use and have his/her
name on the card (except for the fast card). The cardholders include both primary and
supplementary cardholders. The primary cardholder is the owner of the payment deposit
account opened at VietinBank and the name of the contract signing contract. The supplementary
cardholder is the individual who is 6 years old or older and authorized by the primary card
holder to use the card to perform card transactions under the Application Form cum Agreement.
Pon vi chap nhan thé (BVCNT): La céc to chirc, ca nhan chip nhan thanh toan tién hang hoa,
dich vu bang thé theo hop ddng thanh toan thé ky két voi VietinBank.

Points of Sale (POS): Means organizations and individuals accepting payment for goods and
services by cards under card payment agreements signed with VietinBank.
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May giao dich ty dong (ATM): La thiét bi thanh toan thé, chip nhan thé, cho phép chu thé st
dung thé dé thuc hién cac giao dich tuy dong, khong can sy ¢6 mat cia nhan vién VietinBank.
Automatic Teller Machine (ATM): Means a card processing equipment that allows cardholders
to use their cards to carry out automatic transactions, without the presence of VietinBank staff.
Thiét bi thanh toan thé (EDC): La thiét bi chip nhéan thanh toan thé, cho phép chu thé sir dung
thé tai cac DPVCNT.

Electronic Draft Capture (EDC): Means a card processing equipment that allows cardholders
to use their cards at POSs.

Diém g tién mit (DUTM): La cac Chi nhanh/Phong giao dich cta VietinBank hodc cac may
giao dich ty dong; cac diém thu dé6i ngoai t€ dugc VietinBank tuy quyén, dugc Ngan hang Nha
nudc cip phép kinh doanh ngoai té, da ki két hop ddng chap nhan thanh toan thé véi VietinBank.
Cash Advance Points (CAPs): Mean VietinBank's branches or transaction offices or automatic
transaction machines; the foreign currency exchange points authorized by VietinBank, licensed
by the State Bank of Vietnam to trade foreign currencies and signed the contract on accepting
card payment with VietinBank.

M3 s6 x4c dinh chu thé (PIN): La ma sd mat do VietinBank cép cho chu thé khi phat hanh thé
ma chi thé ¢6 thé thay d6i trong qua trinh sir dung thé va dé st dung trong mot s6 loai hinh giao
dich the.

Personal Identification Number (PIN): Confidential code issued by VietinBank to cardholders
when issuing cards that cardholders can change during the use of the card and for use in some
types of card transactions.

Giao dich thé: La sir dung thé/thong tin thé dé guri, rat tién mat, chuyén khoan, thanh toan tién
hang hoéa, dich vu, gui tiét kiém tai ATM va st dung cac dich vu khéac theo quy dinh cua
VietinBank.

Card transactions: Mean using the card/card information to deposit and withdraw cash, transfer
money, pay for goods and services, deposit at ATM as well as using other services in accordance
with VietinBank's regulations.

Churng tir thanh toan/hoa don giao dich thé: La chiing tir xac nhan giao dich cua chu thé. Theo
thdng Ié qudc té, chit ky trén hod don giao dich khong cé gia tri chitng minh khi phéat sinh tranh
chap.

Payment documents/card transaction bills: Mean documents confirming transactions of the
cardholder. According to international practice, the signature on transaction bills is not valid
to prove when the dispute arises.

Han mtc sir dung ngay: La sé tién ti da chi thé dugc phép thuc hién giao dich thé trong mot
ngay.

Daily limit: Means the maximum amount of the cardholder allowed to carry card transactions
in a day.

Té chirc the qubc té (TCTQT): La hiép hoi cac té chirc phat hanh va thanh toan thé quéc té, vi
du nhu TCTQT Visa/Mastercard/JCB, Diner Club/China Union.

International Card Manufacturers Association (ICMA): Means an association of international
card manufacturers, such as Visa/Mastercard/JCB, Diner Club/China Union.

Quyén caa chi thé Rights of the Cardholder

Str dung thé/thdng tin thé dé thyuc hién cac giao dich thé tai DVCNT, BUTM, ATM, qua Internet,
c4c ung dung thanh toan... Thé duoc sir dung dé thanh toan tién mua cac hang hda, dich vu hop
phap theo quy dinh cua phép luat Viét Nam, bao gdbm ca truong hop mua hang hoa, dich vu & nude
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ngoai ddi véi thé ghi No qudc té. Thé phu phat hanh cho chu thé phu duéi 15 tudi khong duoc
rat tién mat.

To use card/card information to carry out card transactions at POSs, CAPs, ATMs, through
Internet, payment applications... The card is used to pay for the purchase of legal goods and
services in accordance with Vietnamese law, including the purchase of goods and services
abroad for international Debit cards. Supplementary cards issued to supplementary cardholders
under the age of 15 cannot withdraw cash.

Pugc quyén tra soét, khiéu nai cac giao dich thé , don phuong cham dut sir dung the, yéu cau doi
PIN, d6i hang thé, phat hanh lai thé, phat hanh thé phy, cung cap sé du tai khoan, cung cap lich sir
giao dich va céc thong tin can thiét khac lién quan dén thé va giao dich the.

Have the right to investigate, complain about card transactions, unilaterally terminate the use of
card, request to change PIN, redeem card, reissue card, issue secondary card, provide account
balance, provide history transactions and other necessary information related to card and card
transactions.

Chu thé c6 quyén tra soat, khiéu nai ddi véi cac giao dich thé trong vong 60 ngay ké tir ngay
thuc hién giao dich qua dién thoai caa bo phan Contact Center (co6 ghi am, hoat dong 24/24 gio
trong ngay, 7/7 ngay trong tuan) va/hoic tai cac diém giao dich cua VietinBank. Néu qua thoi
han trén, VietinBank van tiép nhan va hd tro giai quyét tra soat khiéu nai, tuy nhién két qua tra
soat khiéu nai s& phu thudc vao thién chi cua cac bén lién quan khéc va cha thé phai chiu hoan
toan thiét hai thyc té phét sinh do khiéu nai ngoai khung thoi gian quy dinh trir truong hop xac
dinh dugc thiét hai phat sinh 1a do 16i cua VietinBank.

Cardholders have the right to investigate and complain about card transactions within 60 days
from the date of conducting telephone transactions of the Contact Center (recording, 24/7)
and/or at VietinBank's transaction offices. If the deadline is over, VietinBank still accepts and
supports the settlement of claims, but the results of the complaint settlement will depend on the
goodwill of the other parties and the cardholder will be liable for all actual damages incurred
by the claim. Except for the time frame specified, the damage is attributable to VietinBank's
fault.

Hudng cac chuong trinh vu dai danh riéng cho chu thé theo quy dinh cua VietinBank. tai
website www.vietinbank.vn.

To enjoy special privileges for cardholders in accordance with VietinBank's regulations on the
website at www.vietinbank.vn.

Chu thé chinh ¢6 quyén yéu cau VietinBank phét hanh thé phu. Chi thé chinh 1 ngudi duy nhat
va c6 toan quyén dua ra cac yéu clu ¢o lién quan dén viéc sir dung Thé phu.

The primary cardholder has the right to request VietinBank to issue a supplementary card. The
primary cardholder is the only person who has the full right to make inquiries regarding the use
of the Supplementary Card.

Chu thé chinh c6 toan quyén don phuong cham dut sir dung thé. Néu cha thé chinh cham duat sir
dung thé thi mac nhién cha thé phu phai cham dat sir dung thé. Cha thé chinh c6 quyén yéu cau
bang vin ban dé VietinBank cham dut st dung thé cua cha thé phu ma khdng can sy dong y cua
chu thé phu.

Primary cardholders are entitled to unilaterally terminate the use of the card. If the primary
cardholder terminates the use of the card, the cardholder shall automatically terminate the card.
Primary cardholders have the right to request in writing to terminate the use of the card by
VietinBank without the consent of the cardholder.
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Thoi han sir dung thé dugc ap dung véi ting loai thé theo huéng dan cua VietinBank trong ting
thoi ky. Hét thoi han nay, chu thé duoc tiép tuc gia han dé sir dung thé.

The duration of card use shall be applied to each type of card under the guidance of VietinBank
in each period. Upon expiry of this period, cardholders may continue to renew their cards.

Vi thé ghi ng qudc té, ty gia &p dung ddi vai cac giao dich thanh toén bing ngoai té 1a ty gia do
TCTQT c6ng b tai thoi diém giao dich.

With international debit cards, the exchange rate applicable to foreign currency payment
transactions is the exchange rate announced by the ICMA at the time of transaction.

Cac quyén khac theo quy dinh cua VietinBank trong ting thoi ky c6 théng béo tai
website www.vietinbank.vn.

Other rights as stipulated by VietinBank in each period are announced on the website
at www.vietinbank.vn.

Pugc mién trach nhiém khi cd cac su kién bat kha khang (1a cac su kién xay ra mot cach khéach
quan khéng thé ludng truée duoc va khong thé khic phuc duoc mic du da ap dung moi bién
phép can thiét va kha nang cho phép) nhu cac hién tuong thién nhién: bio, lut, séng than- cac
su kién chinh tri, x& hoi: dinh cong, bao loan, chién tranh khdng xuat phat tir 15i cua cac bén.
To be exempt from liability when there are unforeseen events (events occurring in an objective
manner that are unpredictable and irrecoverable despite the application of all necessary
measures and permission) as natural phenomena: storms, floods, tsunamis - political and social
events: strikes, riots, wars which do not come from the fault of the parties.

Nghia vu caa chu thé Obligations of the Cardholder

C6 nghia vu m¢ tai khoan thanh toan tai VietinBank; Duy tri s6 du tbi thiéu quy dinh cho ting
loai thé trén tai khoan thanh toan theo quy dinh cua VietinBank cong bé trong tirng thoi Ky ¢é
théng béo tai website www.vietinbank.vn;

Having the obligation to open a current account at VietinBank; Maintaining the minimum
balance required for each type of card on the current account in accordance with the regulations
of VietinBank published in each period announced on the website. www.vietinbank.vn;

Truc tiép dén VietinBank nhan thé/ly quyén cho nguoi khiac dén nhan thé hodc dé nghi
VietinBank gui thé va PIN qua duong buu dién theo dia chi do Chu thé dang ki trong vong 15
ngay 1am viéc v6i thé ghi no ndi dia va 45 ngay lam viée voi thé ghi ng qudc té ké tir ngdy yéu
cau phat hanh thé. Khi dén nhan the, chu thé/nguoi duoc uy quyén phai ky xac nhan véi
VietinBank vé viéc da nhan thé/PIN theo quy dinh. Truong hop chi thé uy quyén cho ngudi
khéc, phai c6 gidy uy quyén dugc lap bang vin ban theo quy dinh cua Phap luat. Néu thé duoc
gui béng duong buu dién, khi nhan dugc the, chu thé phai ky vao phiéu xac nhan da nhan thé va
PIN sau d6 gui vé VietinBank, truong hop lam thé theo co quan, chu thé c6 trach nhi¢m nhén
thé tr co quan.

Directly visit any VietinBank branches to receive card/authorization for others to receive card
or request VietinBank to send card and PIN by mail at the address registered by Cardholder
within 15 working days with debit card and 45 days Work with international debit cards from
date of card issuance request. When receiving the card, the card holder/authorized person must
sign with VietinBank about receipt of card/PIN as regulated. In case card holder authorizes
another person, there must be written authorization in writing in accordance with the law. If the
card is sent by post, when the card is received, the cardholder must sign the card and then send
it to VietinBank, if the card is issued by the agency, the cardholder is responsible for receiving
the card from the agency.
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Thay ddi s6 PIN ngay sau khi nhan thé; c¢6 trach nhiém bao quan thé, bao mat PIN thé, cac ma
sd xac nhan chu thé, khong duoc cho muon, chuyén nhuwong thé. Cam két khéng tiét 16 thong
tin the, ma PIN, cac ma s6 xac nhan chu thé khéc, thdng tin giao dich cho ngudi khac, béan, thué,
cho thué thé hoic thdng tin thé. Cong nhéan va chiu trach nhiém ddi vai cac giao dich duogc thuc
hién bang thé va/hoic thdng tin s6 thé.

Change PIN immediately after receiving the card; It is responsible for preserving the card,
security PIN card, identification code of cardholder, not lend, transfer or sell card. Commit not
to disclose your card information, PIN, other cardholder identification numbers, transaction
information to others. To recognize and take responsibility for transactions made by his/her
card and card number information.

C6 trach nhiém hoan thién don khiéu nai tai quay giao dich trong vong 60 ngay ké tir ngay thuc
hién giao dich thé.

To be responsible for completing the complaint form at transaction desks within 60 days since
the date of the card transaction.

C6 trach nhiém thong bao bang hinh thirc nhanh nhat cho VietinBank theo s6 dién thoai
1900558868 khi thé bi mat cap/that lac/1o s6 PIN hodc nghi ngd bi lgi dung. Sau do, chu thé
phai dén mot trong cac diém giao dich cua VietinBank trong thoi gian 48 tiéng dé lam thu tuc
bao mét bang van ban. Chu thé phai chiu toan bo rai ro va thanh toan moi phat sinh néu thé bi
loi dung trong thoi gian tir khi phat hién bi mat cap/that lac/16 sé PIN/bi loi dung dén thoi diém
VietinBank khoa thé, trir truong hop xac dinh duoc 1a do 16i ciia VietinBank. Trong trudng hop
bat kha khang, chu thé c6 thé uy quyén bang van ban cho ngudi khac dén thyc hién thu tuc bao
mét.

To be responsible for informing VietinBank of the fastest way for calling card number
1900558868 when stolen/misplaced PIN code or suspected of being exploited. After that, the
cardholder must go to one of VietinBank's transaction points within 48 hours to complete the
written procedures. The card holder must be responsible for all risks and all charges incurred
if the card is used during the time when the stolen/lost/stolen PIN is discovered. This is due to
errors of VietinBank. In case of force majeures, the Cardholder may authorize in writing to
another person to carry out the loss report.

Khong st dung lai thé da thong bao mat, that lac va phai tra lai cho VietinBank thé bi mat, that
lac khi tim duoc.

Do not re-use the card lost or missed and must return to VietinBank card lost or missed when
found.

Kiém tra va thanh toan day du cac khoan philién quan téi giao dich thé va cac dich vu gia ting
theo biéu phi dugc VietinBank quy dinh trong ting thoi ky. Chi tiét xem tai website chinh thirc
http://card.vietinbank.vn/sites/home/vi/

To check and pay all charges related to card transactions and value-added services according
to the fee schedule prescribed by VietinBank in each period. See details on the official website
at http://card.vietinbank.vn/sites/home/vi/

Chu thé phai ky chir ky mau bang bat bi vao 6 chix ky & mat sau thé ngay sau khi nhan thé. Khi
sir dung thé dé rit tién mat hodc thanh toan hang hoa dich vy, chu thé phai ky hoa don thanh
toan giéng chir ky mau trir nhitng giao dich ma khdng can chir ky cua Chu the.

Cardholders must sign the signature with the ball pen in the signature box on the back of the
card right after receiving the card. When using the card to withdraw cash or pay for goods and
services, the cardholder must sign the payment bill similar to the sample signature minus the
transaction without the cardholder's signature.
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Khong thé hay hodc thay d6i bat ky giao dich thé nao da duoc thuc hién thanh cdng tai may
ATM va DPVCNT ma duoc hé théng VietinBank ghi nhan véi day du thong tin vé s thé, ma sé
giao dich cuing véi cac chi tiét nghiép vu khac.

It is not possible to cancel or change any card transactions that have been successfully executed
at ATMs and POSs that are registered by VietinBank with full information on card numbers,
transaction codes and details of transactions. other.

Trudng hop cha thé ding ky sir dung thé dé thuc hién céc giao dich qua internet, thu, dién thoai
hoic bat ky giao dich khéng can xuat trinh thé, chi thé hoan toan chiu trach nhiém vé rai ro phat
sinh (néu co) lién quan dén céc giao dich nay trir treong hop 18i xac dinh phét sinh tir VietinBank.
In case card holder register to use the card to make transactions via internet, mail, telephone
or any transaction without showing card, card holder is fully responsible for arising risks (if
any) related to these transactions, except for errors caused by VietinBank.

Chiu trach nhiém vé viéc giao hang, chat lwong hang héa, dich vy dugc thanh toén bang thé.
Be responsible for delivery, quality of goods and services paid by card.

Néu chu thé sir dung thé dé dit trudc cho céac dich vu nhung khéng str dung va khong thong béo
hity dich vu dé trong thoi han quy dinh cia DPVCNT, chii thé van phai thanh todn mot phan hoic
toan bo gia tri dich vu, cac loai thué va phi lién quan theo quy dinh cua timg DVCNT.

If the cardholder uses the card to book the service but does not use and does not announce the
cancellation within the time limit set by the POSs, the cardholder still has to pay part or all of
the service value. Relevant taxes and fees as defined by each POS.

Khi ngirng dich vu str dung thé dé chi tiéu qua mang véi cac giao dich mang tinh chat dinh ky
(hang thang, hang quy,...), chu thé phai giit dugc bang chimg da hay dich vu.

When stopping to use card services for spending online with regular transactions (monthly,
quarterly,...), the cardholder must keep the evidences of service cancellation.

Chiu trach nhiém giai quyét cac tranh chap véi DPVCNT vé cac van dé lién quan dén hang hoa
dich vu.

Responsible for resolving disputes with POSs on issues related to goods and services.

Chu thé phai c6 théng béo bang vin ban cho VietinBank trong truong hop don phuong cham
dut st dung thé. Khong dugc tiép tuc sir dung thé sau khi d3 nhan duoc vin ban théng béo cua
VietinBank vé viéc huy thé hodc cham dut st dung thé. Trong trudng hop cha thé don phuong
cham dut st dung thé hoic bi VietinBank yéu cau cham dut st dung the, cha thé phai hoan tra
lai thé dé thyc hién céc tha tuc hiy thé theo quy dinh cua VietinBank.

The cardholder must provide written notice to VietinBank in case of unilateral termination of
card use. The card can not be used again after receiving the written notice of VietinBank cancel
card or terminate card use. In case the cardholder terminates the use of card or is required by
VietinBank to terminate the card, the cardholder must return the card to carry out card
cancellation procedures in accordance with VietinBank regulations.

Str dung thé theo dung quy dinh cua VietinBank tai Gidy dé nghi kiém Hop ddng, TCTQT.

To use the card in accordance with VietinBank's provisions on the Application Form cum
Agreement, ICMA.

Cam két khong thuc hién céc giao dich trai voi luat phap hién hanh cia nudc Cong hoa Xa Hoi
Chua Nghia Viét Nam va/hoidc nudc so tai (voi thé ghi ng quéc té).

To commit not making transactions that are contrary to the applicable laws of the Socialist
Republic of Vietnam and/or country (for international debit cards).

Chu thé chinh chju trach nhiém thuc hién toan bo cac nghia vu phat sinh lién quan dén viéc st
dung th¢, cac giao dich thé cua Chu thé phu.

QUY PINH M4 sb: Qd.10.38.V/PLO1 Trang: 26/16

MO VA SU DUNG TAI KHOAN THANH TOAN TRONG HE

THONG NGAN HANG TMCP CONG THUONG VN Lan sira doi: 00 Ngay VB:




(i)

(i)

(iii)

(iv)

v)

The primary cardholder is responsible for fulfilling all obligations arising in connection with
the use of the card and the cardholder’s card transactions.

Quyén cia VietinBank Rights of VietinBank

Tir chéi thuc hién thanh toén thé trong truong hop:

To refuse to process payment orders in the following cases:

Chu thé khong thuc hién day du cac yéu cau vé thu tuc thuc hién giao dich thé;

The card holder fails to fully meet the card transaction procedure requirements;

Giao dich thé khdng hop 1¢, khong khép dung véi cac yéu té da dang ky trong hd so mé tai
khoan hoac khdng phu hop véi cac hop ddng/thoa thuan giita cha thé véi VietinBank;

The card transaction is not valid, does not match the factors registered in the account opening
or not in accordance with the contract/agreement between the card holder and VietinBank;
Hét han murc sir dung ngay hoic thé & trang thai khong dugc phép giao dich;

Expiration of daily limit or card is not allowed to trade;

S6 du tai khoan thanh toén, han muc tin dung hoac han muc thau chi con lai (néu c6) khong dua
chi tra khoan thanh toén;

The remaining account balance, credit limit or overdraft limit (if any) is insufficient to pay for
the payment;

Thé st dung dé thuc hién céc giao dich bi cdm theo quy dinh hién hanh cia Ngan hang Nha
nuéc; the da dugc chu thé théng bao bi mat; théhét han sir dung, thé bi khoa.

Cards used to carry out prohibited transactions in accordance with the current regulations of
the State Bank; the card has been lost to the cardholder; Expiry date, card is locked.

Pugc mién trach nhiém khi thé/thng tin thé bi loi dung dé thyuc hién giao dich thé trong trudng
hop chi thé chua kip théng bao cho VietinBank vé viéc thé bi mat cip/that lac, trir truong hop
do 16i cia ngan hang.

To be exempt from liability when the card/card information is misused to conduct card
transactions in case the cardholder has not promptly notified VietinBank about the card is
stolen/lost, except in the case of VietinBank'’s errors.

Puoc mién trach nhiém khi c6 cac su kién bat kha khang (1a cac su kién xay ra mot cach khach
quan khdng thé ludng trude duoc va khong thé khic phuc duoc mic du di ap dung moi bién
phép can thiét va kha ning cho phép) nhu cac hién twong thién nhién: bao, lut, song than cac su
kién chinh tri, xa hoi: dinh cong, bao loan, chién tranh khéng xuat phét tir 15i caa cac bén.

To be exempt from liability when there are unforeseen events (events occurring in an objective
manner that are unpredictable and irrecoverable despite the application of all necessary
measures and permission) as natural phenomena: storms, floods, tsunamis - political and social
events: strikes, riots, wars which do not come from the fault of the parties.

VietinBank sé ghi ng/co tai khoan cua chu thé gia tri cac giao dich thé, cac khoan phi phat sinh
(néu co) quy dinh tai Biéu phi phat hanh va st dung thé ghi no cua VietinBank ngay tai thoi
diém thyc hién giao dich theo ty gia tai thoi diém giao dich do TCTQT va/hoic VietinBank cong
b6 cdbng khai. Chi tiét san phidm xem tai website chinh  thuc
http://card.vietinbank.vn/sites/home/vi/

VietinBank will credit/cardholder’s account of card transactions and fees (if any) as stipulated
in the table of fees for issuing and using debit cards of VietinBank at the time of transaction at
the exchange rate at the time of transaction announced by VietNamNet and/or VietinBank. See
product details on the official website at http://card.vietinbank.vn/sites/home/vi/
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Khéng chiu trach nhiém vé viéc giao hang, chat luong hang héa, dich vu dugc thanh toan bang
thé. Puoc quyén ghi no vao tai khoan caa chu thé cac giao dich thanh toan bang thé cho du hang
hoa, dich vu c6 dugc giao, nhan hoac duoc thuc hién hay khong.

Be responsible for delivery, quality of goods and services paid by the card. To be entitled to
debit cardholders' card transactions whether or not the goods, services are delivered, received
or made.

Pugc quyén tam khda/ngirng sir dung thé/thu giir thé/hiy hiéu luc caa thé ma khdng hoan lai
cac khoan phi trong nhimg trudng hop sau: (i) chu thé vi pham quy dinh vé st dung thé va quan
ly tai khoan cua VietinBank hozc khi ¢6 quyét dinh/yéu cau bang vin ban caa co quan Nha nuée
c6 tham quyén; (ii) cac truong hop ¢ nghi ngo lién quan dén gian 1an, gia mao.

Is entitled to temporary/stop card/card/invalidate the card without refunding fees in the
following cases: (i) the card holder violates the regulations on card use and account
management of VietinBank or when there is a written decision/request from a competent State
body; (i) suspected cases involving fraud.

Trong truong hop ¢o6 can ctr nghi ngd cha thé ¢6 dau hiéu bat thuong, gian 1an, vi pham quy
dinh, theo théng béo cua cac To chirc/Pon vi c6 tham quyén, VietinBank c6 thé thu hdi thé bat
ctr e ndo bang cach thdng béo cho cha thé/thdng qua cac Ngan hang khac/thong qua DVCNT.
Trong cac trudng hop xac dinh dugc vi pham phat sinh tir phia Chu the, VietinBank duoc mién
trach d6i véi bat ky su phuong hai ndo t6i danh du, uy tin cua cha thé lién quan dén viéc thu hoi
lai thé.

In cases where there are grounds to suspect that the card holder has signs of irregularity, fraud
or breach of regulations, according to the notice of competent organizations/units, VietinBank
may revoke the card at any time by Inform the cardholder/through other banks/through POSs.
In cases where the violation arises from the card holder, VietinBank shall be exempt from any
damage to the honor or prestige of the cardholder related to the card withdrawal.

Quy dinh vé thoi han hiéu lyc cua thé, sé du tdi thiéu the va thong bao cong khai dé chu thé biét
trén website chinh thirc http://card.vietinbank.vn/sites/home/vi/.

Regulations on card validity period, minimum card balance and public announcement for card
holder on the official website at http://card.vietinbank.vn/sites/home/vi/.

Puoc mién trach di véi nhitng rai ro lién quan dén viéc thanh toan mua sim hang hoa, dich vu
qua Internet ma khong x4c dinh duoc la do 15i cua VietinBank.

To be exempted from the risks related to the payment for the purchase of goods or services via
the Internet, which can not be determined due to errors of VietinBank.

Pugc quyeén tir chdi cac khiéu nai ciia chi thé ddi véi tat ca céc giao dich thé qudc té co gia tri
nho hon 10 USD theo quy dinh ciia cac TCTQT hoic tuong duong. Riéng di véi cac giao dich
thé Visa/MasterCard, VietinBank dwoc quyén tir chdi cac khiéu nai cua cha thé c6 gia tri nho
hon 25 USD hoac tuwong duong tai cac DPVCNT thudc loai hinh du lich va giai tri (T&E — Travel
& Entertainment) theo quy dinh cta cac TCTQT (vi du khach san, hang khong, cong ty du lich,
cong ty van tai, thué tau, xe...).

To be entitled to refuse cardholder’s claims for all international card transactions with a value
less than US$10 according to regulations of ICMA or equivalent. For Visa/MasterCard card
transactions, VietinBank reserves the right to refuse cardholder complaints of value less than
US$25 or equivalent in T&E - Travel & Entertainment according to regulations of the POSs
(e.g. hotels, airlines, tourist companies, transport companies, charters, cars...).
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Trach nhiém caa VietinBank Responsibilities of VietinBank

a.  VietinBank cam két tuan thu cac quy dinh vé phét hanh, thanh toan the, dam bao cac quyén lgi
cua chu thé theo hop dong, luu giir cac théng tin cia chi thé va tai khoan thé, trir truong hop
phap luat c6 quy dinh khac.

a.  VietinBank is committed to comply with the regulations on issuance, payment of cards, ensuring
the interests of cardholders under the contract, store information of cardholders and card
accounts, unless otherwise provided for by law.

b.  Tén trong cic quyén ciia chu thé.

To respect the rights of cardholders.

c.  Huédng din chu thé trinh ty, thi tuc hd so phat hanh thé va cach thuc st dung thé theo ding quy

dinh cua VietinBank va quy dinh caa phap luat hién hanh. Luu gitt mau dau (néu c6), mau chix
ky cha thé dé kiém tra, ddi chiéu trong qué trinh sir dung thé.
To instruct the Customers on the order and procedures for account opening and how to use their
accounts in accordance with VietinBank's regulations and the current law. To keep the sample
seals (if any), specimen signatures of the card holder for checking and comparison during the
use of the card.

d.  Cap nhat Kip thoi cac thong tin khi c6 thong bao thay doi noi dung trong hd so phét hanh thé;
bao quan luu trit hd so phat hanh the, cac chting tir giao dich qua thé; bao mat thdng tin lién
quan dén thé va giao dich thé theo quy dinh cia phap luat va khdng cung cap cho bén thir ba néu
khong duoc cha thé dong y (trir trudng hop ¢ yéu cau cua co quan Nha nude ¢o tham quyén)?.
Update timely information when there is a notice of change in contents of card issuance dossiers;
preserving and archiving card issuance dossiers, card transaction documents; Confidentiality
of information relating to card and card transactions in accordance with law and not to third
parties without the consent of the card holder (except where required by the competent State
body).2.

e.  Thuc hién khoa thé ngay tai thoi diém nhan duoc thong bao 1an dau tién ciia chii thé vé viéc mat

cap/ that lac/16 s6 PIN hodc nghi ngo bi lgi dung va phdi hop voi cac bén lién quan dé thyuc hién
céc bién phap nghiép vu can thiét khac dé ngin chin cac thiét hai c6 thé xay ra, dong thoi thong
béo lai cho chu thé. Ngan hang phai thuc hién ngay cac bién phap dé khoa thé khi chu thé dé
nghi do nghi ngd ¢6 gian 1an hoic ton that va chiu trach nhiém vai toan bo ton that tai chinh phat
sinh di voi chi thé do viéc sir dung thé sau thoi diém khoa thé.
Execute to lock the card immediately upon receiving the cardholder's first notification of
theft/misappropriation/disclosure of the PIN or suspected misuse and coordination with related
parties for the implementation of industrial measures. Other necessary to prevent possible
damage, and notify the cardholder. The bank must immediately take measures to block the card
when the cardholder requests suspected fraud or loss and is responsible for all financial losses
incurred by the cardholder due to the use of card after the time. card locks.

f.  VietinBank cung cip cho khach hang 2 hinh thtc tiép nhan thong tin tra soat, khiéu nai. Trudng
hop Khéch hang c6 yéu cau tra soat, khiéu nai trong qué trinh sir dung thé, Khéach hang c6 thé
thong bao dén tong dai cham séc khach hang cua VietinBank s6 1900 558868 (c6 ghi am) hoic
tai cac diém giao dich cua VietinBank cho phép trong thoi han 60 ngay ké tir ngay phét sinh giao
dich dé nghi tra soat, khiéu nai. Truong hop uy quyén cho nguoi khac dé nghj tra soét, khiéu
nai, Khach hang thuc hién theo quy dinh ciia phap luat vé uy quyeén.

1 Theo Pidu 6 Luat Bao vé quyén loi ngudi tiéu ding s6 59/2010/QH12 ngay 30/11/2010 cia Qudc hdi nuéec CHXHCNVN
1 Pursuant to Article 6 of the Law on Protection of Consumer Rights No. 59/2010/QH12 dated 30 November 2010 of the National
Assembly of the Socialist Republic of Vietnam
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VietinBank provides 2 methods of sending request to investigate and complain. In case
customers request to investigate and complain during the use of the card, customers can notify
VietinBank customer service number 1900 558868 (with sound recording) or at the transaction
point of VietinBank allows within 60 days from the date of transaction requesting investigation
and complaint. In case of authorizing another person to propose the investigation or complaint,
the customer shall comply with the provisions of law on authorization.

VietinBank cung cap mau biéu dé truong hop Khach hang yéu cau tra soat, khiéu nai qua dién
thoai, Khach hang phai bd sung van ban dé nghi tra soat, khiéu nai theo mau cua VietinBank
trong thoi han 03 ngay 1am viéc ké tir ngay Khach hang yéu cau bang dién thoai dé VietinBank
1am can ctr chinh thuc xi 1y tra soat, khiéu nai.

VietinBank provides forms for customers to request to check and make complaints by telephone,
customers must add the written request for inspection and complaint in the form of VietinBank
within 03 working days from the customer requested by phone. To VietinBank as a basis for
handling complaints and investigations.

Trong thoi han téi da 30 ngay lam viéc ké tir ngay VietinBank tiép nhan dé nghi tra soat, khiéu
nai lan dau cua Khéch hang theo mat trong cac hinh thic tiép nhan quy dinh tai Khoan f Muc
nay, VietinBank c6 trach nhiém xir 1y dé nghi tra soat, khiéu nai cua Khach hang.

Within 30 working days from the date VietinBank accepts the request for inspection and first-
time complaints of customers in one of the forms of receipt specified in Clause f of this Section,
VietinBank shall have to handle investigation and complaint of the customer.

Trong thoi han tdi da 05 ngay lam viéc ké tir ngay théng bao két qua tra soét, khiéu nai cho
Khach hang, VietinBank thyc hién bdi hoan tén that cho Khéach hang theo thoa thuan va quy
dinh cta phap luat hién hanh d6i vai nhitng ton that phét sinh do 15i cua VietinBank va/hoac
khong thudc cac truong hop bat kha khang theo quy dinh caa Phap luat.

Within 5 working days from the date of announcing the results of the examination and
complaint to the Customer, VietinBank shall compensate the customer for loss according to
the agreement and current provisions of law for damages. Loss due to errors of VietinBank
and/or non-force majeure in accordance with the law.

Trong trudng hop hét thoi han xu ly tra soat, khiéu nai duoc quy dinh tai Khoan h Muc nay ma
van chua xac dinh dugc nguyén nhan hay I15i thudc bén nao thi trong vong 15 ngay lam viéc tiép
theo, Khéch hang va VietinBank thoa thuan vé phuong an xtr Iy tra soat, khiéu nai. Truong hop
Khéch hang va VietinBank khong thoa thuan duoc va/hoic khong dong ¥ véi qua trinh dé nghi
tra soat, khiéu nai thi viéc giai quyét tranh chip duoc thyc hién theo quy dinh cta phép luat.

In cases where the time limit for handling of the complaint is as specified in Clause h of this
Section and the cause or fault of any party is still unknown, within 15 working days, the customer
and VietinBank shall agree about the plan to handle the investigation and complaints. If the
customer and VietinBank do not agree and/or disagree with the request for review and
settlement, the settlement of the dispute shall be in accordance with the law.

Tra thé bi gitr tai mdy ATM cho chu thé trong vong 02 ngay lam viéc (véi thé ghi no ndi dia),
10 ngay lam viéc (v6i thé ghi ng qudc t&) ké tir khi nhan dugc thong bao cua chi thé. Trong
truong hop thé bi gitr tai may ATM cua cdc Ngan hang khéc, thé sé dugc hoan tra cho chu thé
theo quy dinh cua cac TCTQT va/hodc quy dinh cta cadc Ngéan hang thu git. ..

Return the cards held at ATM to cardholder within 02 business days (with domestic debit card),
10 working days (with international debit card) from the receipt of the cardholder’s notice. In
case of card being held at other banks' ATMs, the card will be returned to the cardholder in
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accordance with the regulations of the international banks and/or the regulations of the seized
banks...

Khi chu thé thuc hién tat toan thé va tai khoan thé, VietinBank c6 trach nhiém hoan tra lai sd
tién chua str dung cua chu thé sau khi da chu thé da hoan thanh céc trach nhiém tai chinh ddi véi
VietinBank.

When the cardholder completes the card and card account, VietinBank is responsible for
refunding the unused amount of the cardholder after the cardholder has fulfilled its financial
obligations to VietinBank.

Quy dinh vé phi va han miic sir dung Regulations on fees and usage limits

Phi va han muc sir dung thé phu thudc vao tieng loai thé khach hang sir dung, duoc VietinBank
quy dinh theo tirng thoi ky

Fees and usage limits depend on the type of card used by customers, which is regulated by
VietinBank from time to time

Biéu phi (cac loai phi, mirc phi 4p dung cho ting loai thé va dich vy thé/tai khoan) va Han muc
st dung thé dugc thong bao cho KH theo quy dinh tai Giay dé nghi Kiém Hop dong. Vietinbank
thu phi theo Biéu phi dich vy thé ciia to chirc minh va khong duoc thu thém bat ky loai phi nao
ngoai Biéu phi da cong bd. Thoi gian tir khi théng béo/cap nhat dén khi ap dung cac thay doi vé
phi tdi thiéu 12 07 ngay

Fee schedule (fees and charges applicable to each card type and card/account service) and the
card usage limits are announced to the Customer as stipulated in the Application Form cum
Agreement. Vietinbank collects fees according to the fee schedule of its organization and does
not collect any fees other than the published fee schedule. The period from the notice/update to
the minimum change in fee is 07 days

Théa thuan khac Other Agreement

Chu thé chinh va (céc) Chu thé phu cling chiu trach nhiém thuc hién Cac Biéu khoan va Diéu
kién sir dung tai khoan va thé ghi ng Vietinbank nay. Viéc vo hiéu luc, khdng thé thi hanh hay
x0a bo trach nhiém cua chu thé chinh sé khéng x6a bo trach nhiém cua (cac) chu thé phu va
nguoc lai.

Primary Cardholder and Supplementary Cardholder(s) are jointly responsible for the
implementation of these Terms and Conditions of Use of the Vietinbank's Debit Cards and
Accounts. Failure to enforce or remove the liability of the primary cardholder will not remove
the liability of the supplementary cardholder(s) and vice versa./.
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