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Huéng dan st dung VietinBank eFAST

@ DANG NHAP

DANG NHAP

D&ng nhap vao chuong trinh VietinBank eFAST 3 an toan va dé dang. T4t ca thong tin can thiét 1a tén dang nhdp ctia Quy khach (dudc Iua chon khi
d&ng ky) va méat khdu Khach hang tao ra & [an ddng nhap dau tién.

B1:Quy khach truy cap vao man hinh Bang nhap cla

jlsthoBonk oASEE chuong trinh VietinBank eFAST bang cach:

Vao trang web cia NHCT tai dia chi
www.vietinbank.vn, trén thanh menu danh cho doanh
nghiép, nhan nut Pang nhap. Hoac

Truy cap truc ti€p tai dia
chi https://efast.vietinbank.vn/

B2: Tai man hinh dang nhap, Quy khach:

> Nhap tén dang nhap: tén nguGi dung da ddng
ky cta Quy khach trén chuong trinh VietinBank
eFAST.

> Nhap mat khau: méat kh3u truy cdp chuang trinh.
> Nhan nit Pang nhap.

oSl Sau khi dang nhap thanh cong, Quy khach sé dugc
chuyén dén man hinh trang chd clia chuang trinh.

Trudng hgp Quy khach nhip sai mat khiu, chuong
trinh s& yéu cau nhap thém chudi bao mat d€ déng
nhap vao chuang trinh.

~ TRO VE DAU TRANG

Vlethcmke


http://www.vietinbank.vn/
https://efast.vietinbank.vn/

Huéng dan st dung VietinBank eFAST

TRANG CHU

VietinBank eFAST tuang thich véi tat ca cac thiét bi bao gdm may tinh d€ ban, may tinh xach tay, may tinh bang va dién thoai thdng minh. Chuong
trinh dudc thiét k& d& mang dén cho Quy khach nhifng trai nghiém t6t nhat, nhanh nhat, dé dang nhat khi st dung dich vu. Man hinh trang VietinBank
eFAST bao gom 04 nhom tac vu chinh.

Vietrankernst [T 22,966,854,19230 1. Nhém menu tac vu bén trai hién thi cdc SPDV da dugc
T En—— [ I8 ﬂ khach hang dang ky s dung trén chuong trinh
S e VietinBank eFAST.
e s @i B B [ =]

2. Nhém néi dung chinh & giita hién thi Téng s6 du hién
¢ (VND), s& lugng tai khodn thanh toan va Bi€u do bién
dong s6 du cla cac tai khodn nay. Bén dudi la cac 0 tac
vu ua thich, gitip ngudi dung dé dang truy cap nhanh vdi
cac dich vu chinh thudng xuyén dugc st dung. Ngudi
ding c6 thé tly bién ndi dung cua cac 6 tac vu ua thich
bdng cach nhdn vao nat Tuy chinh. N6i dung bén dudi
hi€n thi Danh séach cac giao dich gan nhat.

ToDoacEaE

Thuaang dang

3. Nhém thanh tac vu ngang bén du@i bao gom cac Tin
tirc v& cac uu dai, cac san phdm va dich vu mdi cla
NHCT. O dudi 1a thong tin v& NHCT, SPDV danh cho

‘abaza0ess

:::::::::::::::

coscas KHCN va KHDN, céc cong cu hd trg khac.
e — 4. Nhom théng tin didng nhap hién thj thong tin cd ban
i i - vé ngusi dung dang s dung chuang trinh nhu' ho tén va
o ﬂﬁ.ﬁg ¥ .mﬁ.bg D vai trd0 ngudi dung, tén doanh nghiép, thgi gian dang
W s e nhap gan nhét; cac nut chirc ndng Thong béo, Thoat va

Cai dt. Bé&n dudi hién thi cac hda dan can thanh toan va
Gdi y cac chic ndng, tién ich ngudi dung chua dang ky/
st dung.

~ TRO' VE DAU TRANG

Vlethcmke



THONG BAO

Dang nhéap -> Thong bao

THONG BAO

Huéng dan st dung VietinBank eFAST

Thong qua chifc ndng Thong bao,

e K& toan vién (KTV) clia doanh nghiép cé thé quan ly cac giao dich bi tir chi b&i ngudi dung vdi vai trd Ngudi phé duyét (NPD) va cac giao dich bj
tr chdi bdi ngan hang.

e Ngudi dung vdi vai trd NPD clia doanh nghiép c6 thé quan ly céc giao dich dugc chuyén dén tir KTV.

Téng du hign 6 (VNB) T HOANG HA NGUYEN
(i 22963,598,429,740 Nggy dang nhgp gin nhét:
VietinBankeFAST Tmng chu L ! ! ! 2021-09-1218:11:36
2 Talkhodn
MGl | Chiic néing “Thanh todn héa don” d& duge cdp nhét thém tinh néing mai Tréinghigmngay [N] 4
B 1réi phigu ~
ANH PHAM MA|
& Thé tin dyng K& todn vién

Téng du hién cé

© Dichw chuyén ién Hién c616 tai khodn

3 L] 112000234553
o

10 Muabénngaal ta 110000024968
&' Dichwu thanh toén v
¥ Dichwy tién git

= "

& Dichwutindyng

9, Thu/chihe Thtng ding

&5 Dichwuknde

& calgat J

2,070974,413 VND

£483,869,692.14 USD

201,861.57 EUR

Chitiet>

Bién déng s6 du
Tiigu VND

- 32895
® T @i ®iénding o

05 Théng bdo hé théng
20 Trich dién ti chéi
01 Chuyén tién 182
EUR

04 Ngogi t&

06 Nop NSNN

01 Thanh todn
0820 09 10 1 12 ot 0 03 04 0§ 0% 07

01 Thu/Chihg

02 Dich vy khdc

— 9 4
117 o\ ? | 23 Dich v tién gl @

Khi déng nhap vao chuong trinh VietinBank eFAST, Quy khach
dugc dan dén man hinh trang chd.

B1: O bén dudi nhém théng tin dang nhap hién thi thong
bdo tong sd giao dich bi tir chéi hodc dang chd phé duyét.

>

>

>

Nhan Théng bao & d€ hién thi danh sach théng bao
mdi.

Chon Thdng bao hé thng, Danh sach dién bi tir chéi dé
xem cac thong bao/dién bi tir chdi/ dién chd duyét mai.

Nhan vao loai dién tuong ('ng d€ xem danh sach.

B2: Quy khach dugc chuyén dén man hinh danh sach dién
bi tur ch6i hoac dang cha phé duyét. Thong tin trén danh
sach hién thi tuong (ng véi loai dién khac nhau. Cac thdng tin
cd ban bao gém:

V V. .V V V V

S0 giao dich va loai giao dich

Tai khoan chuyén

Ngugi thu hudng

NOi dung giao dich

SO tién

'Cll'rarl]'l)g thai (tén ngudi dung, ngay giG lan cudi x{r ly giao
ich).

~ TRO' VE DAU TRANG



PHE DUYET GIAO DICH

Huéng dan st dung VietinBank eFAST

PHE DUYET GIAO DICH

Phé duyét giao dich Ia mdt quy trinh dé hiéu, dé Iam va bao mét, 4p dung cho cac Khach hang clia dich vu VietinBank eFAST vdi vai trd ngudi phé duyét

Kt qua tim kiém: 2 giao dich dugc tim théy

55 giao dich phé duyét 16 da: 300

Danh séch giao dich

56 giao dich

1030921091403700
Gl tidn €6 ky hon

1030921091503955
Gl tién c6 ky han

Vlethanke

Ngéy ddo han

16-02-2021

16-02-2021

B1:Trén man hinh danh sach giao dich chd phé duyét.

> DE& phé duyét giao dich theo 16.

Ky han Lai sudit Téng &6 tién giao dich  Trang thai . Chon ca’c gIaO dICh c‘én phé dUYét.

anh.phammai

st e Nhan nit Phé duyét dé chuyén sang man hinh tiép
T chéi Phé duyét theo'

> DE& phé duyét tirng giao dich riéng lé.
e Nhan chon s6 giao dich can phé duyét.

e Ra soat lai cac thong tin vé giao dich chd phé duyét

trén man hinh chi tiét giao dich.

e Nhan nit Phé duyét dé chuyén sang man hinh tiép

theo.
B2: Trén man hinh Xac thuc.
> Nhip mat khau Keypass/VietinBank OTP

> Chon hién méat khdu néu Quy khach muén xem méat khau

Keypass/VietinBank OTP da nhap.



1. Théng tin dién

2. Xac nhan

Loal giao dich:
S5 glao dich:
Trang théi:

Ngusi tae:

Théng tin gui tién
Chi nhdnh it tai khodn tién gui:
Tai khodn trich no:
GOl séin pham:

Téng 6 tién giao dich:
S& tién béing ch:

Ky han:

Lai sudt:

Ngéy ddo han:

Tén sudt nhan lai:

Lai dy tra:

Phuong thic trd 1&i;
Tai khodn nhan |ai
Phuong thie tra gée:

Noi dung:
<Quay Igi
1. Théng tin dién

56 giao dich
1

Phuong thic xdc thuc

VietinBank OTP:

Hudng dén sir dung

< Quay lgi

Vlethanke

Gui tién c6 ky han
1030921091403700
Bang ché phé duyét

anh.phammai - 14-09-202111:07:01

CN DIEN BIEN - PGD NAM THANH
100886633888

2607 TG CKH lai dinh ky VND kenh eFast
1,000,000 VND

Mot trigu déng chdn./.

5 Thang

3.29 %/ ndm

16-02-2022

Hang thang

13,791 VND

Tir déng chuyén vé TK nhan Ial
002808479

Ty déng chuyén vé tai khodn trich ng

2607 TG CKH lai dinh ky VND kenh eFast 5 thang

2. Xdc nhén
Tong s6 tién giao dich Téng 6 tién phi
9,000,987 0

VietinBank OTP

Q© oniine
{Luu y: Thigt bj cai it ung dung VietinBank OTP phd
)

duoc két ndi internet)
Offline
[Khéng két ndi internet)

T chéi

3.Két qua

Phé duyét

3. Két qud

Logi tién

VND

Chdp nhan

Huéng dan st dung VietinBank eFAST

> Nh&n ndt Chdp nhan dé chuyén sang man hinh tiép theo.
> Nhén nit Quay lai dé€ trd vé man hinh trudc do

B3: Hoan thanh! Théng bao phé duyét giao dich thanh cong sé
hién thi trén man hinh kém theo thdng tin chi tiét giao dich.

> Nhan nit Quay lai vé danh sach giao dich chG phé duyét.

Luu y: DOi vdi giao dich G tién co ky han, Quy khach khong
can lua chon phuang thirc xac thuc. Chi can an nat “Chap nhan”

d€ phé duyét giao dich.



Huéng dan st dung VietinBank eFAST

1Nhép théng tin 2. Xac nh@n 3. Két qua

@ Giao dich s 1030721091604281 4a duge chuyén dén Ngan hang thanh eéng va dang cha xir Iy

~ TRO VE DAU TRANG

Vlethanke



TU CHOI GIAO DICH

Huéng dan st dung VietinBank eFAST

N&u Khach hang véi vai trd ngudi diing pht hgp trén VietinBank eFAST nhan thdy cé théng tin 16i trong giao dich dugc chuyén dén chd phé duyét,
Khach hang c6 thé tir chdi giao dich. Chon tir chdi giao dich nghia 1a giao dich d6 khéng dugc chuyén di dé xr ly tiép, giao dich sé bi chuyén sang trang
thai "Bi tir ch6i". Nhitng ngudi diing khac cd thé nhin thay ly do bi tir chéi khi xem chi tiét giao dich.

2Téngitcskihan 69 Tdt todin tién gin

Kt qua tim kiém: 2 giao dich dugc tim théy

55 giao dich phé duyét 16 da: 300

Danh séch giao dich

56 giao dich

1030921091403700
Gl tidn €6 ky hon

1030921091503955
Gl tién c6 ky han

1. Thong tin dién

Ngéy ddo han Ky han Lai sudit

1-02-2021 sM 329

16-02-2021 sM 0%
2.Xac nhgn

Loai glao dich:
56 gico dich:
Trang tha:

Ngudi tao:

Thang tin gii tién
Chinhanh gilr tai khodn tién gl
Tail khodn trich ng:
Gol sén phdm:

Téng s6 tién giao dich:
56 tién béing chi:

Ky han:

Lai sudt

Ngay déo han:

Téin suéit nhén l&i:

L&l dytré

Phucng thie tré I4i
Tal khodn nhén (ai:
Phuong thic tra goc:

N6l dung

<Quay loi

Vlethanke

G tién 6 ky han
1030921091403700
Dang che phé duyeét

anh.phammai - 14-09-2021 T1:07:01

CN DIEN BIEN - PGD NAM THANH
100886633888

2607 TG CKH lai dinh ky VND kenh eFast
1,000,000 VND

Mot trigu dong chén. /.

5Thdng

3.29 %/ ndm

1%-02-2022

Héng théng

13,791 VND

Ty dgng chuyén vé TK nhan 141
111002808479

Tu dgng chuyén vé tai khodn trich ng

2607 TG CKH lai dinh ky VND kenh eFast 5 thang

B1: Trén man hinh danh sach giao dich ché phé

duyét.

> D& tur chéi giao dich theo 16.

Téng s6 tién giao dich  Trang thai

anh.phammai
1,000,000 VND  14-09-2021 11:07:00
Bang chd phé duyét 7 . - A ~ A
e Chon cac giao dich can phé duyét.
anh.phammai
1,000,000 VND  15-09-2021 11:56:46
Dang ché phé duyét

[ ]

Nh&n nit T chdi dé chuyén sang man hinh tiép
3.Kétqua theo'
> D& tir chéi timng giao dich riéng lé.

¢ Nhan vao s0 giao dich can phé duyét.

e Ra soat lai cac thong tin vé giao dich chG phé

duyét trén man hinh chi tiét giao dich.

o Nhan ndt Tir chdi dé chuyén sang man hinh tiép

theo.
B2: Trén man hinh Xac thuc

> Nhap ndi dung tir chéi.

foenet



Huéng dan st dung VietinBank eFAST

1.Théng tin dién 2. Xac nhan 3. Két qua > Nhap mat khau Keypass/VietinBank OTP.
W Ting 51840 hoo Lot » Chon hién mat khau néu Quy khach mudn xem mét
1 1,000,283 VND

kh&u Keypass/VietinBank OTP d& nhéap.
Nai dung tir chdi » Nhan nit Chap nhan.

> Nhan ndt Quay lai dé trg vé man hinh trugc dé

VietinBank OTP ~

Phuang thic xdc thie B3 Hoan thanh! Thdng béo tir chéi giao dich thanh cdng
VietinBank OTP: © owre 7 _ s& hién thj trén man hinh kém theo thong tin chi tiét giao
Huéing dén sit dung 'l;jf;cylé" fc";iuﬂf;iat ung dung VietinBank OTP phai

offine dich.

(Khéng két néi internet)

» Nhan nit Quay lai vé danh sach chd phé duyét.

< Quay lgi Chdp nhén

1Nhép théng tin 2. Xdc nhdn 3. Két qud

@ Giao dich s& 1031021091403728 dugc tir chéi thanh céng

~ TRO' VE DAU TRANG

Vlethanke



TAI KHOAN

Pang nhéap -> Tai khoan

Huéng dan st dung VietinBank eFAST

DANH SACH TAI KHOAN

Quy khach c6 thé xem danh sach tat ca céc tai khoan da dugc dang ky s dung dich vu Internet Banking cla chinh doanh nghiép minh. Hé théng ddng
thdi hién thi danh sach tai khoan md tai VietinBank ctia cac cong ty thanh vién da Gy quyén cho doanh nghiép van tin.

Tai khodn

Tatcd 16Thanhtodn 325Tiéngli 1Vay & Céng ty thanh vién

Tai khoan thanh todn

56 tai Tén riéng tai Chi nhdnh
khodn khodn quan ly
111002808697  Tai khoan ABC CN BAC PHUTHO -

HOI SO

100886633888  ABC CN DIEN BIEN - PGD

NAM THANH
111002808479 Tai khoan VND CN TP HA NOI
115002808654 CN TP HA NOI
CD CTY CN BAC PHU THO -
119002808456 GODENVICTORY VN HOI SO
Xem thém -~

Vlethcmke

4 TK ngodi hé théng

Léi sudit
(%,/Nam)

0.20

0.10

0.20

0.20

0.20

Loai

tién

VND

VND

VND

VND

VND

v F & A

58 du khéa dung

284,658,715,430

264,461,956,576

46,944, 687,643

£40,092,608,149

9,545,675,385

Tdéng s6 du quy ddi - VND : 22,894,582,789,999

Khi dang nhadp vao chudng trinh VietinBank
eFAST, Quy khach dugc dan dén man hinh trang
cha.

B1: TU clfa s6 tac vu bén tri, chon Tai khoan -
> Danh sach tai khoan. Lua chon xem tat ca
hoac xem theo nhédm tai khoan ctia Chinh cong ty
hoac Tai khoan céc céng ty thanh vién.

B2: Danh sach tat ca tai khoan caa don vi
chinh & tab Tat ca hién thi dugi dang bang. Cac
tai khoan cua Quy khach dugc nhém theo loai tai
khoan va (rng vai mdi loai tai khoan, cac thong tin
dugc hién thj khac nhau.



Tdi khodn thanh todn

Sé tail
khodn

19002619986

N0002619985

15000185062

16000051399

Xem thém -~

Tén riéng tai
khodn

Vietinbank chi nhanh
thanh pho

TK chuyen tien ngoai
te

TRAN THI THANH HIEN

Tai khodn tién gui ¢é ky han

56 tai
khodn

214000137841

215000137840

216000137890

213000137842

212000137900

Xem thém ~

Ngay dao han

02-04-2021

24-04-2021

25-04-2021

27-04-2021

01-05-2021

Vlethanke

Chi nhdnh qudan
Iy

CHN TR HA NOI

CN TP HA NOI

CN QUANG TRUNG -

HOI 50

CN TP HA NOI
Ky han Lai suat (%/Nam)
2D 0.15
™ 3.00
™ 3.20
™ 3.00
™ 3.20

Lal suat
(%,/Ném)

0.20

0.20

0.20

0.20

Loai
tién

VND

VND

VND

VND

Tated

|4
]

W

56 du kha dung

17,432,792,883

651,990,107

174,954,421

82,355,344

Téng sb du quy di - VND : 18,559,638,275

Ldil eéng
dén

8,637

151904

15,868

14,940

152,548

Tdted

Loai

tién

VND

VND

VND

VND

VND

W

I
]

S& du kh

95

Téng sb dur quy d6i - VND - 1,647 ,;

Huéng dan st dung VietinBank eFAST

Danh sach TK thanh toan: s6 TK, tén riéng
TK, chi nhanh quan ly, 1ai suat (%/nam), loai
tién, s6 du kha dung.

Quy khach c6 thé tuy chon loc, sdp xép tai
khoan thir tu theo cac cot théng tin tuang
ing.

3 , , ,
Nhan ~— dé Xuat excel/PDF danh sach
tai khoan.

Nhan 2. dé€ In danh sach tai khoan.

Nhdn 7 dé thu gon danh sach tai
khoan.

Danh sach TK tién guri: s tai khoan, ngay
dao han, ky han, lai suat (%/nam), loai tién,
s6 du kha dung.

Quy khéch c6 thé tuy chon loc, sap xép tai
khoan thir tu theo cac c6t thong tin tudng
ng.

3 S ,
Nhdn = dé Xuat excel/PDF danh sach
tai khoan.

Nhan = dé€ In danh sach tai khoan.

Nhdn 7 dé thu gon danh sach tai
khoan.

10



Han mitc & cdp dé Khach hang

Han mue tin dung khach hang

§0,000,000,000 VND

MNgay hét han muc

25-12-2028

Han mic & cdp db Hop déng (3)

S&
TKQLHD

475000143955

801003536531

803002746360

Ngay tao

05-01-2018

13-07-2021

13-09-2017

Han mdc loagi tr

0 VND

Du no cho vay

74,429,374 951 VND

Ngay hét han

30-0%9-2018

14-12-2026

31-08-2030

Téng s6 du com két TTTM (tru

SCF BM nhan ng)
O VND

Téng du ng cho vay & TTTM

T4,429,374,951 VND

Bien phap bao

dam

Bdo dam mét phdn

Bac dam

Bdo dam mét phdn

Tai khoan vay

S6 tai

khedn

BOS003536513

BO700353651

602000008372

804003536514

827000000122

Xem thém ~

Ngay gidi ngan déu

tién

21-06-2021

17-06-2021

17-06-2021

12-07-2021

Ngay dde han

17-05-2022

17-05-2022

17-06-2022

17-06-2022

12-09-2023

Ky han

™

M

12M

12M

26M

Vlethcml(e

Loai

tién

usb

EUR

VND

Téng han muc con dugc st dung

15,570,625,049 VND

Titca v % &

Han murc du
du

833,869

1,000,000

$0,000,000,0

4=
i}

Tdted W

Ngay dén han tiép

theo

23-08-2021

20-10-2021

21-10-2021

21-09-2021

13-10-2021

Huéng dan st dung VietinBank eFAST

> Tai khoan tién vay - Han mic o cdp do

khach hang: han mic tin dung khach hang,
ngay hét han mdc, han muac loai trir, du ng
cho vay, tdng s6 du cam két TTTM (trir SCF
BM nhan ng), tdng du ng cho vay va TTTM,
tdng han mirc con dugc st dung.

Tai khoan tién vay — Han muc 6 cap dé
hop dong: s6 TKQLHD, ngay tao, ngay hét
han, bién phap dam bao, loai tién, han mdc
dudgc duyét, du ng hién tai, da giai ngan, han
mUrc con lai.

Danh sach TK tién vay. s0 tai khoan, ngay
giai ngan dau tién, ngay dao han, ky han,
ngay dén han ti€p theo, 13i suat (%/nam), lai
cdng don, loai tién, du ng hién tai.

e Quy khach cd thé tly chon loc, sdp xép tai
khoan thir tu theo cac cot thong tin tuang
ing.

3 S ,
e Nhan = dé Xuat excel/PDF danh sach
tai khoan.

e Nhan 2. dé€ In danh sach tai khoan.

« Nhdn 7 d& thu gon danh sach tai
khoan.

Quy khach ¢ thé nhan vao s tai khoan tuong
('ng dé& xem chi tiét TK va lich st giao dich cla tai
khoan doé.

11



Tateca

LC nhap khdu

56 LC

0900IL1900419

01061L2000037

01061L2000052

Xem thém ~

LC xudt khdu

S8 théng bdo
LC

0108EAZ000016

0108EA2100008

0108EAZ100009

Xem thém -

21 Thanh todn

S Tién gui

Ngudi hudng

NH FOODS
SINGAPORE PTE.
LTD.

MARUBEN!I GRAIN
AND OILSEEDS

POONGSAN
CORPORATION

S&LC

TIS-14944

LCoO

123456

225 Tai trg thuong mai

Loai LC Ngc':y phat Ngay hét han
hanh

Trd ngay 23-08-2019 30-09-2019

Trd ngay 18-05-2020 30-06-2020

Trd ngay 20-10-2020 31-10-2020

Ngual mé LC

BANK OF AMERICA
N.A.

TOTAL MARBELE
AND GRANITE
CO.LTD.

BANK OF
AMERICA,N.A.

Bon vi phat
hénh

JPMORGAN CHASE
BANK, N.A.

INDUSTRIAL BANK
OF KOREA

JPMORGAN CHASE
BANEK, N.A.

Tét cda

Loai

tién

usD

ushD

VND

Tdtcd

Mgay théng bdo

26-06-2020

01-04-2021

07-04-2021

Vlethanke

W

W

|4
]

58

1000
1,000,001

1,000,00¢
50,0

|
]

Ngay hét han

30-04-2021

01-05-2022

08-01-2022

Huéng dan st dung VietinBank eFAST

Danh sach cac khoan Tai tro thuong mai
— LC nhép khdu. s6 LC, ngudi hudng, loai
LC, ngay phat hanh, ngay hét han, loai tién,
sO du ky quy, so tién LC, so du LC.

Quy khach c6 thé tuy chon loc, sdp xép tai
khoan thir tu theo cac cot théng tin tuang
ing.

Nhan dé€ Xuat excel/PDF danh sach
tai khoan.

Nhan d€ In danh sach tai khoan.
Nhé&n dé€ thu gon danh sach tai
khoan.

Danh sach cac khoan Tai tro thuong mai
— LC xudt khéu:. s6 théng bado LC, s6 LC,
ngudi ma LC, don vi phat hanh, ngay thong
bdo, ngay hét han, loai tién, so tién LC.

Quy khéch c6 thé tuy chon loc, sap xép tai
khoan thir tu theo cac c6t thong tin tudng

7

ung.

Nhan dé Xuat excel/PDF danh sach
tai khoan.

Nhan d€ In danh sach tai khoan.
Nhan dé thu gon danh sach tai
khoan.

12



Huéng dan st dung VietinBank eFAST

> Danh sach cac khoan Tai tro thuong mai

Chiét khdu bé ching tir Titca v 0 & A o ~ ~ . . .. n
— Chiét khauw. s6 tai khoan, ngay giai ngan,
ngay dao han, s6 tham chi€u bo ching tu, lai

56 tai Netdy i madn Ngay ddo S6 tham chigu bd Lai Logi suat (%/nam), loai tién, s6 du bao lanh.
. gay glal nga . ) L L
khean han chung tu suat(®%./ ndm) tién , , ., N o A ine
e Quy khach co thé tuy chon loc, sap x€p tai
0660EL1900027 khoan thir tu theo cac cot théng tin tuang
ing.
487000017896 01-10-2020 31-10-2020 0129EC2000001 20.00 VND
. ,
485000017898 02-11-2020 31-01-2021 0126EC2000003 20.00 VND * N‘f_lan ) de xuat EXCEI/PDF danh SaCh
tai khoan.
487000017884 16-09-2020 01-07-2021 0106EC 2000002 20.00 UsD ﬁ
e Nhén dé& In danh sach tai khoan.
485000017898 02-11-2020 31-01-2021 0126EC2000003 20.00 VND
~ ~ - , N
487000017884 16=-0%9-2020 01-07-2021 0106EC2000002 20.00 UsD ° Nhan de thU gon danh SaCh tai
khoan.
Tdng s

|
> Danh sach cac khoan Tai tro thuong mai

Bdo lanh con du Titca v & @ A — Bao ldnh con du s6 bao lanh, loai bao
lanh, ngudi thu hudng, s6 hgp dong, ngay
phat hanh, ngay hét han, loai tién, s6 du bao

S& béo I&nh :‘::h' bdo :3;‘:;“"‘ 22::” :ag:: phat Ngay hét han :: [anh.

e Quy khéach cé thé tly chon loc, s3p x&p tai
BAN QUAN LY DU

0106BG1200292 ‘tBZ: lal.-l:l E:Zn AN XAY DUNG 04-06-2019 04-07-2019 WNL |§h0an ter tLr theo cac COt thong tin terng

e HUYEN ung.

Bdolanhhoan AN QUANLYDU e Nhan * dé& Xuat excel/PDF danh sach
0106BG1200300 tiént I.-IT Lk'}t.n AN XAY DUNG 15-07-2019 14-08-2019 WNL

1&n trd tr HUYEN tai khoan.

BAN QUAN LY DU o ﬁ = 2 i 2

Bdo lanh hoan e Nhan dé In danh sach tai khoan.
0106BG1200294 L , _ AN XAY DUNG 06-07-2019 04-09-2019 WNL

tién tra trusc HUYEN

. . ..
e Nhan dé thu gon danh sach tai
Xem thém ~ Téng s6 du « khoan.

Vlethanke
13



Tai khodn

Tdted 16 Thanhtodn 299 Tién gl

Tinh/TP

CONG TY TNHH LE VAN

Tai khodn thanh todn

S8 tai Tén riéng tai
khoan khodn
117002781949

CONG TY CP SAQ HOA TOAN QUOC

Vlethcml(e

1Vay

6 Cang ty thanhvién & TK ngodl hé théng

Chi nhanh L&i sudt  Loai

quan ly (%/Nam) tién

CN CHUONG DUONG -

HOI SO 0.20 VND

Tétcd W 2 & A

56 du khd dung

Téng sé dw quy d6i- VND - 0

Huéng dan st dung VietinBank eFAST

B4: O tab COng ty thanh vién, man hinh hién thi
Danh sach cong ty thanh vién, chon
tinh/thanh pho va tén cong ty thanh vién can
van tin, 'ng véi mdi loai tai khodn, céc thong tin
dugc hién thi khac nhau.

Quy khéch c6 thé tuy chon loc, sap xép tai
khoan thir tu theo cac c6t thong tin tudng
Ung.

4 < ,
Nhdn — dé Xuat excel/PDF danh sach
tai khoan.

Nhan = dé In danh sach tai khoan.

Nhdn 7 dé thu gon danh sach tai
khoan.

Quy khéch cd thé€ nhan vao s8 tai khoan tuong
('ng dé xem chi tiét TK va lich s giao dich cua tai
khoan dé.

~ TRO' VE DAU TRANG
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Huéng dan st dung VietinBank eFAST

CHI TIET TAI KHOAN

ChUc n&ng hd trg hién thi thong tin chi tiét vé tai khoan cling nhu lich str giao dich ctia cc tai khodn theo pham vi ngay. Quy khach c6
thé& xem chi tiét cac giao dich, in va xuét file theo 02 dinh dang Excel, PDF lich st giao dich cta tai khoan.

Lich su giao dich

111002808479- VND - 46,950,152,302

Khodng tién tir

fhagen

Danh sdch giao dich

Tai khodn déi ung

11000014064
Customer Title 1

111000014064
Customer Name

11000014064
Customer Title 1

111000014064
Customer Name

2M20400

THANH TOAN MUA BAN
NGOAI TE KINH DOANH
(usD)

Vlethcmke

Tu 06/09/2021 dén 12/09/2021

dén:

N&i dung giao dich

TTHD Tien nuoc Ma KH-11697 Ma
HD-Ky 7,/2021

TTHD Tien nuoc Ma KH-11697 Ma
HD-Ky 7/2021

TTHD Tien nuoc Ma KH-11697 Ma
HD-Ky 6,/2021

TTHD Tien nuoc Ma KH-11697 Ma
HD-Ky 6/2021

Cong ty CT HOANG HA NGUYEN Ban
ngoai te

No/Cé

+10,000

-10,000

+6,000

-5,000

+2,296,942

S8 du

264 465,944,637

264465934 637

264 465944 637

264 465,938,637

264 465944 637

Loai giao dich: Ghing [B Ghico

E 2 & ~

Hanh dong

=

Khi dang nhap vao chuang trinh VietinBank eFAST,
Quy khach dugc dan dén man hinh trang cha.

B1: T clra s6 tac vu bén trai, chon Tai khoan -
> Lich st giao dich. Hodc tur trang Danh sach
tai khoan, nhan truc ti€p vao so tai khoan can xem
chi tiét.

B2: Man hinh hién thj clra s6 tac vu Tim kiém.

>
>

>
>

Chon mot tai khoan tir danh sach tha xudng.

Chon xem lich st theo tiéu chi theo pham vi
ngay.

Nhan nat Truy van.

Quy khach c6 thé Truy van nang cao theo loai
giao dich ghi ng/ ghi cd, khoang tién tu...dén...
va tir khoa can tim.

B3: Thong tin chi tiét tai khoan va lich sir giao
dich hién thi.

>

Lich st giao dich cla tai khodn hién thi dudi
dang bang. Céc giao dich dudc sdp xép theo
thr tuv ngay giao dich gan nhat bao gom cac
thong tin: S6 du dau ky, s6 du cudi ky, s6 giao
dich ghi co, s6 giao dich ghi ng, thdgi gian giao
dich, tai khoan d6i (ng, ndi dung giao dich,
ng/co, s6 du va cot hanh dong.
v ey e an s .
e Nhan dé Xuat giay bao ng/co
theo 0.

e Nhén * dé Xuat danh sach lich
str giao dich dinh dang excel/PDF.

15



Huéng dan st dung VietinBank eFAST

e &o 0 ° ;gg‘gglmgm . Nhin = dé In danh sach lich sur

giao dich.
Téil khodn thanh todn 100886633888 a N ST
Chi ti&t tal khodn € Khoan thanf toan . N’hal’.] _ dé thu gon danh sach lich
N su giao dich.
T8l khodn thanh 1o4n Tén tél khodn CT TNHH ARISTON THERMO VIET NAM 1 - B s o o
100886633888 e Nhan ™ dé xem chi tiét lich str giao
S& du hién tal 264,465 944,637 dich.
58 du kha dung ~ B - o~ , , 5
264/465,244,63T VND S8 du khd dung 264, 4:65,944,637 ° Nhan _ d_e In giay bao ng/co cua
= tung giao dich.
Pt e Phong téa/ Ding git O " M LA e e xs L2
18432 CH DIEN BIEN - PGD NAM THANH > Dé xem tat ca thong tin chi tiét ve tai khoan can
S Logi tién VND tr‘a clu, phan_Xem t_IJenE phia be_rl pha_l man
07-01-2019 hinh. Thong tin chi tiét sé dugc hien thi khac
Ngdy md 07-01-2019 nhau lfrng véi moi Ioa| TK.
Trang thdl tdi khodn
Hoat déng L&l sudit (%, Nérm) 0.10%/ n&m
;ﬁi;g:c; an Chi nhénh qudn Iy 18432 CN DIEN BIEN - PGD NAM THANH
Xem thém Trang thai Hoat ddng

~ TRO VE DAU TRANG

Vlethanke
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Huéng dan st dung VietinBank eFAST

TAO TEN RIENG TAI KHOAN

Dich vu cho phép Khach hang cd thé tao tén riéng d& nhd cho cac tai khoan trén VietinBank eFAST. Vi du: khach hang dat tén tai khoan chuyén chi tra
luong thudng cho CBCNV cuia doanh nghiép thanh "TK chi tra luong".

Tén riéng tai khoan dugc hién thi trén cac danh sach tha tai khoan thanh toan bén canh s8 tai khoan khi Quy khach thuc hién cac giao dich tai chinh
trén eFAST nhu chuyén tién, thanh todan, tién g, tinh dung va bao céo.

Khi dang nhap vao chudng trinh VietinBank
eFAST, Quy khach dugc din dén man hinh
Tai khoan thanh todn ~ trang cha.

Caldatténrieng  Tai khodn mac dinh

B1: Tl clra sb tac vu bén trdi, chon Tai khoan
-> Tao tén riéng tai khoan.

Chon 56 tai khodn Loai tai khean Logi tién Tén riéng

B2:Man hinh chirc ndng hién thj danh sach tai
khoan.

111002808479 Tai khodn thanh todan VND Tai khodn chi luong

11002808697 Tai khodn thanh todn VND Tai khoan ABC > Chon téi khoén c‘én tao/thay 66i tén riéng.

o n > Nhadp tén riéng cho tai khoan trong
truong tén riéng (Luu y: tén riéng tai
khoan t6i da 35 ky tu, chi gobm ky tu chir
hoac s6, khong dugc bao gom ky tu dac
biét).

Cai dat tén riéng Tai khoan mdc dinh

> Khi chdc chdn cac thong tin chinh xac, nhan
@ ndt Luu dé€ cdp nhét vao hé thdng.
C61tén rigng dugc luu thanh céng!
> NEu can nhap lai cac tén riéng, nhan
nut Lam lai.
B3: Hoan thanh! Thong bdo cac tén riéng da
dudgc luu vao hé thdng thanh cong sé hién thi
trén man hinh.
~ TRO VE DAU TRANG

Vlethcmke
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Huéng dan st dung VietinBank eFAST

CAI DAT TAI KHOAN MAC DINH

Dich vu cho phép Khach hang c6 thé cai dét tai khoan mac dinh cho cac chlic ndng thudng dung trén VietinBank eFAST.

Tai khodn

Cai dat tén rieng Tai khodn mac dinh

Cai dat tai khodn méc dinh

Chon  Logi gioo dich

Chuyén tién trong hé théng

Chuyén tién ngodi hé théng

Chuyén tién nhanh napas

Chuyén tién ngoal té&

Cai dat tén rieng Tai khodn mac dinh

Chon tai khodn

l|19002808456 - VND - CD CTY GODENVICTORY VN

119002808456 - VND - CD CTY GODENVICTORY VN
110000024968 - USD - Tai khoan USD

116000002248 - EUR = CTY TNHH ARISTON EUR 121
117002808652 - AUD - CTY TNHH MOT THANH VIEN DICH VU VIE

118002808651 - USD - TAI KHOAN KY QUY CHUYEN DUNG CHO KH

@ Tai khodn 119002808456 dugc dat lam téi khodn mée dinh thanh céng

Vlethanke

eFo000

Khi dang nhdp vao chuang trinh VietinBank
eFAST, Quy khach dugc dan dén man hinh
trang chu.

BI1: Tl clra sb tac vu bén trdi, chon Tai khoan

-> Tao tén riéng tai khoan -> Tai khoan

mac dinh.

B2:Man hinh chirc ndng hién thi danh sach cac

ch(rc nang.

» Chon chifc nang can cai dat tai khoan mac
dinh.

» Chon tai khoan médc dinh cho chirc nang tur
danh sach tai khoan tha xudng hodc nhap
s6 tai khoan can tim.

> Khi chac chdn cac théng tin chinh xac, nhan
ndt Luu dé€ cdp nhat vao hé thdng.

> Néu can chon lai tai khoan, nhan ndt Lam
lai.

B3:Hoan thanh! Thong bao tai khoan mac dinh
da dudc cai dat thanh cong sé hién thij trén man
hinh.

~ TRO' VE DAU TRANG
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Huéng dan st dung VietinBank eFAST

SAO KE NHANH

Churic nang sao ké nhanh cho phép Quy khach tai vé file sao ké tai khoan thanh toan theo ngay, thang hodc quy trén VietinBank eFAST.

Ngay () Thang Quy

124000000729 - VND - -498946,216,285

@ K&t qua tim kigm: 1 file dugc tim théy

Danh sach giao dich

T

Tén file

Saokenhanh-01.02.2021-
28.02.2021-124000000729.x1sx

Tungay 01/02/2021

Thai gian

01/02/2021-

28/02/2021

Khi dang nhap vao chuong trinh VietinBank
eFAST, Quy khach dugdc dan dén man hinh trang
cha.

- - B1: T menu diéu hudng, chon Tai khoan ->
Sao ké nhanh

B2: Trén man hinh sao ké nhanh, Quy khach nhap
cac trudng tim ki€m

» Chon dinh dang ky sao ké Ngay, Thang,

Tai khodn di ing Hanh déng Quy
» Chon Tai khoan sao ké tir danh sach tha
124000000729 s Xu6ng
=) > Nhap ky sao ké

> Nhan ndt Truy van dé hién thj két qua

Vlethanke

tim kiém theo cac trudng tim kiém da
nhap
» Trén vung két qua tim ki€m, Quy khach co
thé tai vé file sao ké theo cac cach
e Nhanicon 3 tai cot Hanh dong
dé tai vé timng file don lé
e Tick chon cac dif liéu mong mudn
sao k&, sau dé nhan nat Xuat
B3: Hoan thanh! File sao ké sé dugc tu dong tai
vé
~ TRO VE DAU TRANG
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"= TRAI PHIEU

Ddng nhap -> Trai phiéu

DANH SACH TRAI PHIEU

Quy khach c6 thé xem danh sach t&t ca cac Trai phiéu cta chinh doanh nghiép minh.

Trdi phiéu

Danh sach Lich sl tréi 16l

Danh sach trai phidu

M4 tral phidu

VTBTI20 4543

VTBN20 4543

VTBI20 4543

VTBTI20 4543

Trai phiéu

Lich sir chuyén nhugng

Gid ] theo ménih gia

500,000,000

500,000,000

500,000,000

500,000,000

VTBO2B52738 « 11904900 984 155 VN

Chi tiét 20l khodn

J5TNOCCOITIN®

10,000,000 VNOD

L& iy b 1

10,000,000 VWO

Tiveg 0 14 thams e
10,000 VND

160g gt 01 Paw weven oo
20.000.000,000 VND
oo 30N

oR/02 200

WOy B by e
o902 300
o%/02200

oy arn Lind
oR/02300

Vlethcmke

56 hugng tras

Tungoy 1202201 én: 2002200 [

WND

VND

VND

Huéng dan st dung VietinBank eFAST

Khi dang nhap vao chuang trinh VietinBank eFAST, Quy khach dugc
dan dén man hinh trang cha.

B1:TU clra s6 tac vu bén tréi, chon Trai phi€u -> Danh sach trai
phiéu.

B2: Danh sach trai phiéu ctia don vi hién thi dudi dang bang,

gobm cac thong tin: Ma trai phiéu, gia tri theo ménh gia, s6 lugng trai

phiéu, loai tién.

Quy khach c6 thé nhdn M3 trai phiéu dé xem chi tiét TK va lich st

tra 13i cda trai phi€u do.

B3: Quy khach click vao m3 trai phiéu mudn xem, hé théng hién thi

chi tiét thong tin trai phi€u gom:

> Chi tiét trai phi€u: M3 trai chu, téng sd lugng trai phiéu, ménh
gid, tong gia tri theo ménh gia, ngay phat hanh, ngay dao han,
ky han, s6 lugng trai phi€u phong toa, gia tri trai phi€u phong
téa theo ménh gid, s6 lugng trai phiéu tu do chuyén nhugng,
gia tri trai phiéu tu do chuyén nhugng theo ménh gid, dai ly
dang ky luu ky, dai ly thanh toan.

> L&i ky hién tai: tdng s6 lugng trai phiéu, ménh gia, téng gia tri
theo ménh gia, ngay dau ky tinh 13i, ngay cudi ky tinh 13i, ngay
thanh toan 13i, bién do 1ai suat, |3i suat ky hién tai, so tién 1ai du
tinh, tai khoan nhan l3i trai phiéu.

~TRO VE DAU TRANG
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Huéng dan st dung VietinBank eFAST

LICH SU TRA LAI

Chtrc néng hd trg hién thi thdng tin lich str tra I8i cla trai phiéu. Quy khach ¢ thé xem chi tiét cac giao dich tra I3i clia tiing tri phiéu.

Trdi phiéu

Danh séch Uch = tra 181

Lich sif chuyén nhuong

VTB02852738 - 13,974,900 ,966,155 VND

Danh séch giao dich
S48 luong ol phidu Méoh g
200 12,386,353
20 12,386,353
200 12,386,353
200 12,386,353
M
VietinBank™

Wng g

10,012,386,353
10,012,386,353
10,012,386,353

10,012,386,353

Ngay déu ky

12/10/2020

12/10/2020

12/10/2020

12/10/2020

NgOy culi ky

12/12/2020

12/12/2020

12/12/2020

12/12/2020

Ngdy thanh todn

15/12/2020

15/12/2020

15/12/2020

15/12/2020

Hiénthi 10

efoco

9%

69%

9%

9%

55 trang: 03

{

12,386353

12,386,353

12,386,353

12,386353

>

Khi dang nhap vao chuang trinh VietinBank eFAST,
Quy khach dugc dan dén man hinh trang cha.

B1: T clra s6 tac vu bén trai, chon Trai phiéu -
> Lich sur tra lai.

B2:Man hinh hién thij ctra s6 tac vu Tim kiém.

» Chon mot tai khoan ttr danh sach tha xudng.

> Nhan nat Truy van.

B3: Danh séch lich str tra 13i hién thi.

Thong tin gém: s& lugng trai phi€u, ménh gia, téng
gia tri, ngay dau ky tinh 13i, ngay cudi ky tinh 1ai ,
ngay thanh toan, I3i suat, so tién Iai.

~ TR VE DAU TRANG
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Huéng dan st dung VietinBank eFAST

LICH SU CHUYEN NHUONG

Chtrc néng hd trg hién thi thong tin lich str chuyén nhugng cla tréi phidu. Quy khach cd thé xem chi tiét lich str chuyén nhugng clia tirng trai phiéu.

Trdi phiéu

Danh sach Lich st trd 16i Lich st chuyén nhugng

VTB02852738 - 13974900 966,155 VND Truy véin
Danh sach giao dich
MA i chy én on trod Chuyée NGO el
dec ol
Cty DTSVN Cty Boau Agency
VTB00234553 NO002852738 10002852738
Cty DTSVN Cty Beou Agency
34553 M0002852738 n0002852738
Cty DTSVN Cty Beou Agency
N0002852738 10002852738
VietnBank™

Marnga

12,386,353

12,386,353

12,386,353

Gio ] theo ménh

10,012,386,353

10,012,384,353

10,012,384,353

Hiénthi 10

( Lo fe])

12,386,353

12,386,353

12,386,353

S8 trang: 03

<

Thés glon

12/2/2020

12/12/2020

12/2/2020

>

Khi ddng nhap vao chuong trinh VietinBank eFAST, Quy
khach dugc dan dén man hinh trang cha.

B1:Tu clra sb tac vu bén tréi, chon Trai phiéu -> Lich
st chuyén nhugng.

B2: Man hinh hién thi ctra s6 tac vu Tim kiém.

» Chon moét tai khoan tir danh sach tha xudng.

> Nhan nit Truy van.

B3: Clra s0 lich sir chuyén nhugng hién thi.

Théng tin gdm: ma trai chi chuyén nhugng, tén tréi chl
chuyén nhugng, ngudi nhan, s6 lugng trai phiéu chuyén
nhugng, ménh gid, gid tri chuyén nhugng theo ménh
gia, phi chuyén nhugng, thdi gian chuyén nhugng.

~ TRO' VE DAU TRANG
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Huéng dan st dung VietinBank eFAST

THE TIN DUNG

Pang nhap -> Thé tin dung

TAI KHOAN THE TIN DUNG

ChUfc ndng hd trg hién thi thdng tin tai khoan thé tin dung cua quy khach.

Khi déng nhap vao chuadng trinh VietinBank eFAST, Quy khach

Tai khodn thé tin dung 2 & A x
dugc dan dén man hinh trang chd.
o 2 2 L Lai sudt P . . . s N ™ AY 2 ~ s n 7 . 2 e
S8 tai khodn thé tin dung (5%/Néim) Loagi tién Han muc tin dung Han murc khd dung Hanh déng B]'- Tu‘ cu‘a SO tac vu ben trall Chon The tln dl‘lng -> Danh
257110000371369 20 VND 500,000,000 560,861,244 EC S sach tai khoan thé.
257110000371370 20 VND 100,000,000 134,277,348 | = i
257110000371371 20 VND 300,000,000 439,620,203 ECs > Chon de chuyén tGi chlc nang van tin lich st giao
dich tai khoan thé tin dung
> Chon < dé chuyén tdi chifc néng tra ng thé tin dung
257110000371369 - 560,861,244 VND Truy vén
> Chon S g8 chuyén téi chirc ndng sao ké thé tin dung
F 4ie 5E L ~ 3 P,
Chitiét taikhodn » Chon dé tai vé file excel/PDF
S6 tai khodn Han mic tin dyng duge cdp Lai sudt (%/Nam) Du ng tgi ngay sao ké gén S tién t6i thidu phai trd tgi - o . , .. N R
257110000371369 500,000,000 VND 20% nhdt tha diém hign tol » Chon dé in file danh sach tai khoan thé
o o _ o 60,861,244 VND 0VND
.er::‘khom a :z;';m ;hj'v:;h e :;U:G::MT:ETK S tidn yéu céu thanh todn t&i S6 tién phaii tra hét du ng trén ; ’, s A > 3 4 ~ N
i khodn tin dung 861, {hid iy swo ke ginnbdt soo ke saamhdt B2: Quy khach chon 1 tai khoan the tin dung mudén xem. Hé
Logi tién Ngday sao ké gén nhét Du ng hién tai OVND OVND ~ o~ . n . “~
VND 09-09-2021 0 VND (CR) <5 o ke Namdin o tani o thong hién thl thong tin gom:
5tién dd trasaungéy saoké  Nody dén han thanh todn
gdn nhdt 26-09-2021
NON VD > Chi tiét tai khoan gom: s6 tai khoan, loai tai khoan, loai
tién, han miec tin dung dugc cap, han mdc tin dung kha
Danh sdch thé tin dung B O G N A o ~. . ) , R ,
dung, ngay sao ké gan nhat, lai suat, chi nhanh quan ly
TK, du ng hién tai, du ng ngay sao ké gan nhat, so tién
SG thé tin dung S6 TK thé tin dung Tén thé Loai the Trang thai Hanh déng
o yéu cau thanh toan t6i thiéu trén ky sao ké gan nhat, s
LOBTXXXXXXXX2272 257110000371369 ‘:i‘rj:ON THERMO VIET i::]‘::;“ Credit Corporate Tam khéa a

tién d3 tra sau ngay sao k& gan nhét, sd tién t6i thiéu phai

Vlethcmke
23
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49B7XXXXXXXX2272 - 500,000,000 VND T ngay: 08/09/2021dén: 14/09/2021

tra tai thdi diém hién tai, s6 tién phai trd hét du ng trén
sao ké gan nhat, ngay dén han thanh toan.
Hon mic k0 g e » Danh sach thé tin dung gom: s6 thé tin dung, s6 TK thé
tin dung, tén thé, loai thé, trang thai thé, hanh dong
e Taicdt hanh déng, chon icon B d& chuyén t8i chirc
nang Md/khda thé tin dung

e Chon = d& taivé file excel/PDF
e Chon ® d&in file danh séach theé

B3: Quy khach chon 1 thé tin dung muén xem. Hé théng hién

thi thong tin gom:

> Thanh tim ki€m gdm: Danh sach tha xudng thé tin dung,
TU ngay Dén ngay, ndt Truy van

» Han muc kha dung, s6 giao dich

» Két qua truy van lich st giao dich
~  TRO VE PAU TRANG

Vlethcmke
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SAO KE THE TIN DUNG

Quy khach c6 thé Xuét sao ké tai khoan thé tin dung clia doanh nghiép minh.

Khi ddng nhap vao chuang trinh VietinBank eFAST,
Sao ké thé tin dung - &oeo Quy khach dudc dan dén man hinh trang chu.
B1: Tl clra s tac vu bén trai, chon Thé tin dung -
> Sao ké thé tin dung.
57K the 1 clung: - B2:Chon s0 tai khoan thé tin dung can sao ké tir

danh sach tha xuéng.
B3: Chon Ky sao ké tir danh sach tha xudng.

B4: Nhdn Xuat sao ké dé tai file pdf sao ké cla tai
khoan thé tin dung trong ky da chon.

~ TRO' VE DAU TRANG
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KICH HOAT / KHOA THE TIN DUNG

Quy khach c6 thé Kich hoat/Khda thé tin dung ctia doanh nghiép minh.

Danh sdch thé tin dung

S8 thé tin dyng Tai khodn thé tin dung Tén the

A9BTXXXXXXXX2272 257110000371369 ﬁ:‘ﬁlﬂo“‘ THERMO VIET

49BTXXXXXXXX2280 257110000371371 ARISTON THERMO VIET

Danh sdch thé tin dung

$6 thé tin dung Tai khodn thé tin dung Ténthé
L9BTXXXXXXXX2272 257110000371369 R STON THERMO VIET
<Quay lai

Danh sach thé tin dung

@ Giao dich 55 IBOC21091400846 dé dugc chuyén kidm sodt thanh céng

$6 thé tin dung Tai khodn thé tin dung Tén thé

49BTXXXXXXXX2272 257110000371369 FRSTON THERMO VIET

Vlethcmke

Logi the Trang thai

Credit Tam khéa

Credit Hoat déng
Logi thé Trang thai
EMV Visa Credit Corporate .
Classic Tam khoa
Logi thé Trang thai
EMV Visa Credit Corporate Hoat déng

Classic

Trang théi méi

Mé thé

Khéa thé

Xoa

Trang thdi méi

Mé thé

Chuyén kiém sodt

Trang thai mai

Khoa thé

Tao giao dich méi

Khi ddng nhap vao chuang trinh VietinBank eFAST,
Quy khach dugc dan dén man hinh trang cha.

B1: Tl clra s tac vu bén trai, chon Thé tin dung -
> Kich hoat/khéa thé tin dung.

B2: Chon tai khoan thé can kich hoat/khéa hién
thi dudi dang bang, gébm cac thong tin: S6 thé tin
dung, tai khoan thé tin dung, tén thé, loai thé, trang
thai, trang thai mdi (trang thai cd thé thuc hién)
Sau khi tick chon tai khoan thé can kich hoat/khda,
nhan nit Tiép tuc dé chuyén tdi man hinh xac nhan
B3: Tai man hinh xac nhan

> Nh&n nit Chuyén kiém soat dé chuyén téi man

hinh két qua
> Nhan nit Quay lai dé trd vé man hinh trudc do

B4: Hoan thanh! Thong bao giao dich thanh cong sé
hi€n thi trén man hinh kém theo thdng tin chi tiét
giao dich.

Trudng hdp quy khach mudn ti€p tuc thuc hién mot
giao dich chuyén tién ngoai hé thdng khac, nhan
nit Tao giao dich méi.

~ TRO' VE DAU TRANG
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TRA NO THE TIN DUNG

ChUc ndng hd trg quy khach thanh todn du ng thé tin dung.

1 Nbdp thong tin 2.X6e nhan 3. Két qus Khi dang nhap vao chugng trinh VietinBank
eFAST, Quy khach dugc dan dén man hinh
trang chu.

Tai khodn chuyén* 111002808479 - VND - 46946,757,898 - Tai khoan VND &: Tl‘.l’ Cl:I’a 56 téC Vl,l bén tl’éi, ChOI’] Thé tin

dung -> Tra ng thé tin dung.

B2: Tai man hinh nhap thong tin

» Chon Tai khoan chuyén tir danh sach
Chi tiét tai khoan = tha Xu6ng

> Chon Pén tai khoan thé tin dung tir

Dé&n tai khodn thé tin dung* 257110000371369 - VND - 550,861,244

S8 tai khodn Du ng hién tgi S$6 tién yéu cGu thanh todn tdi Ngay dén han thanh toan Ve 2 ~
257110000371369 60,861,244 VND Ly T L 26-09-2021 danh §ach tra xuong s
Durgtingiysookspdnrbd > Hé théng tu dong hién thi Chi tiét thé tin
Custommer Name 60,861,244 VND ZZ:"“;;;EU&WUWDWMW dung tu’o’ng Crng d‘é ChQn
ovND > Quy khach chon lua giifa cac so tién thanh
toan (Thanh toan day du, Du ng thuc t€,
Chitiét giao dich Thanh toan téi thiéu, SG tién khac)
o ) » Nhan nut Tiép tuc dé chuyén tdi man
Thanh todn day da Du ng thuc té \ , A -
0 VND 0VND hinh xac nhan
Thanh todn t&i thiéu 56 tién khdc > Nhan nUt X6a de Xoa het thong tln dé
0VND nhép
° B3: Kiém tra thdng tin d& nhap tai man hinh
Xac nhan
on » Nh&n nit Chuyén kiém soat dé chuyén
t&i man hinh két qua
> Nhan niat Quay lai dé tré vé man hinh
1. Nhap théng tin 2. Xdc nhén 3. Két qua

trudc dé
B4 Hoan thanh! Thong bao giao dich thanh
cdng s& hién thi trén man hinh kém theo
thong tin chi tiét giao dich.
Trudng hgp quy khach muon tiép tuc thuc
hién mdt giao dich chuyén tién ngoai hé

thdng khac, nhan nit Tao giao dich mai.
ao giao dich méi

~ TRO VE DAU TRANG

@ Giao dich s8 NNS21091008547 dd dugc chuyén kiém sodt thanh céng

Vlethcmke
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® DICH VU CHUYEN TIEN

«-J DPang nhép -> Dich vu chuyén tién

CHUYEN TIEN TRONG HE THONG

Chuyén tién trong hé thdng 13 hinh thic giao dich chuyén mét khoan tién VND tir mét tai khoan ngudn (tai khoan clia ngudi gui) md tai VietinBank dén
mdt tai khodn khac (tai khoan clia ngudi thu hudng) cling mad tai VietinBank trén 13nh thé Viét Nam thdng qua dich vu VietinBank eFAST.

CHU Y: tai khoan ctia ngudi guri va tai khoan clia ngudi thu hudng cé thé cling chu tai khoan.

Khi ddng nhap vao chuong trinh VietinBank eFAST, Quy
khach dugc dan dén man hinh trang chd.
B1:TU clra s6 tac vu bén trai, chon Dich vu chuyén tién
-> Chuyén tién trong VietinBank.
B2 Trén man hinh Nhap thong tin.
» Chon mét tai khoan thanh toan tir danh sach tai khoan
tha xuéng. S6 du kha dung cula tai khoan tu déng
R khodn chuyérr hién thi bén canh s6 tai khoan.
> Cb 02 cach d€ nhap théng tin ngu'di thu hudng.
e Thu cbng nhap so tai khoan ngan hang hodc s6
S tainosnthy hstng = thé ATM ctia ngudi thu hudng. Hodc:

2

Chuyén tién trong VietinBank (2} ay

1. Nhap théng tin 2. Xac nhan 3. Két qua

Théng tin thu hudng

bl e Nhén vao biéu tugng &, chon mét ngudi thu
hudng tir danh sach/mau giao dich da luu, cac
thong tin vé ngugi thu hudng/thong tin giao dich
tu dong dudc cap nhat.

S tién giao dich* o

Néi dung giao dich*

> Nhap chi tiét giao dich.
© Thai gian chuyén @ Hinh thitc thu phi o Nhép sé tién giao dich can chuyén.
e Nhép ndi dung giao dich (ndi dung nay sé hién
xea thi trén sao ké& clia tai khoan ngudi nhan va sao
ké ngan hang cuia quy khach).
> Nhép théi gian chuyén va hinh thirc thu phi
> Nhé&n nit Tiép tuc dé chuyén sang budc tiép theo.
B3: Budc ti€p theo quy khach sé dugc yéu cau Xac
nhan lai chi tiét giao dich da dugc nhap & man hinh trudc
do.
> Khi chdc chdn cac thdng tin chi tiét chinh xac, nhan
ndt Chuyén ki€m soat dé chd phé duyét

Vlethanke
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1. Nhép théng tin

2. Xac nhén

3. Két qua

>

Huéng dan st dung VietinBank eFAST

Néu quy khach can thay ddi thdng tin giao dich, nhan
ndt Quay lai dé trd vé man hinh trudc dé.

B4: Hoan thanh! Théng bao giao dich thanh cong sé hién
thi trén man hinh kém theo thong tin chi tiét giao dich.

feenhanmengn ge dlen > DE luu thong tin mau giao dich, nhan nit Luu mau
S& tai khoan chuyén 110002619985 gi’?o dic,h. N > A ’

» De in chi’ng tu cua giao dich, nhan nudt In.
56 cukhd dung 1.717.078,340 UND > Trudng hop quy khach muéhn tiép tuc thuc hién mét

S4 tai khodn thu hudng
Tén tai khoan thu hudng

Tén va dia chi Ngan hang

Téng s6 tién giao dich
$6 tién bang chir

N&i dung giao dich
Ngay dat lich

Hinh thac thu phi

Phi chuyén tién

116000051399
Customer Title 1

10698 - CN TP HA NOI ABCDE

1,000,000 VND

Mét triéu déng chan./.
Chuyen tien trong he thong
Chuyén ngay

QUR - Phi ngudi chuyén chiu

0 VND

giao dich chuyén tién trong hé théng khac, nhin
nit Tao giao dich mai.

< Quay lai Chuyén kiém soat

1. Nhdp thong tin 2. Xac nhan 3. Két qua

@ Giao dich s6 1030221091203266 d4 dugc chuyén phé duyét.

Tao giao dich mgi

B Luumdu giao dich 8 In

~ TRO VE DAU TRANG
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CHUYEN TIEN LIEN NGAN HANG

Huéng dan st dung VietinBank eFAST

Chuyén tién lién ngan hang la hinh thirc giao dich chuyén mét khoan tién VND tir mot tai khoan ngudn (tai khoan clia ngudi guri) md tai VietinBank dén
mot tai khoan khac (tai khoan ctia ngudi thu hudng) dudc md tai cac ngan hang khac cling thudc hé thdng lién minh ngan hang trén 1anh thd Viét Nam

thong qua dich vu VietinBank eFAST.
Chuyeén tién lién ngén hang

1. Nhé@p théng tin 2. Xac nh@n

Phuong thire @ Chuyén thuiing Qua tai khodn 24/7

Tai khodn chuyén®

Théng tin thy hueng

S5 tal khodn®
Ngén hang®

Tén chii tai khodn®

S5 tién giao dich*

Noi dung giao dich”

@Thm glan chuyén %) Hinh thie thu phi

Xoa

Vlethcmke

3. Két qua

Qua thé 24/7

Khi dang nhap vao chuadng trinh VietinBank eFAST, Quy
khach dugc dan dén man hinh trang cha.

B1:TU clra s6 tac vu bén trai, chon Dich vu chuyén tién
-> Chuyén tién lién ngan hang.

B2 Trén man hinh Nhap thong tin.

>
>

Chon Phueng thirc chuyén tién

Chon mét tai khoan thanh toan tir danh sach tai
khoan tha xuéng. S6 du kha dung cla tai khoan
tu déng hién thi bén canh sd tai khoan.

C6 02 céach dé nhap thdéng tin ngu'di thu huéng.
Nh&n vao biéu tugng I, chon mét ngudi thu
hudng tir danh sach/mau giao dich da luu, céc

thong tin vé ngugi thu hudng/thong tin giao dich tu
dong dugc cap nhat

Tha cong nhap

e S0 tai khoan.

e Ngan hang ngudi thu hudng.
Nhap chi tiét giao dich.
Nhap so tién giao dich can chuyén.

Nhap ndi dung giao dich (ndi dung nay sé& hién thj
trén sao ké cla tai khoan ngudi nhan va sao ké ngan
hang clia quy khach).

Nhap théi gian chuyén va hinh thirc thu phi
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1 Hhep theng tin 2. xacnhan * taue > Nh&n nit Tiép tuc dé chuyén sang budc tiép theo.
B3 Budc ti€p theo quy khach sé dugdc yéu cau Xac
Xac nhén théng tin giao dich nhé_‘m lai chi tiét giao dich da dugc nhép G man hinh trudc
‘ do.
Tai khoan chuyén 100886633888 - VND - 01204001
6 du khd dung 164,609,186,060 VND » Khi chdc chan cac th6ng tin chi tiét chinh XéC, nhan
ndt Chuyén kiém soat dé chd phé duyét
56 tai khodn thy hudng 1483201009159 nr ’ 7 A ~. ~ . . .
Tén ngdn hang 01204001 - NH NN VA PTNT VIET NAM HOI SO CHINH (AGRIBANK) > Nel{ quy khaCh Can t,hay dOI thong tln glao dICh,
s B nhan ndt Quay lai dé trg vé man hinh trugc do.
56 tién glac dich 1,000,000 VND
56 tién béng chr Mat triéu déng chén./.
N&l dung gigo dich Chuyen tien lien ngan hang
Thasi gian ehuyén Chuyén ngay
Phi chuyén tién 19,800 VND
Hinh thuc thu phi OUR = Phi ngudi chuyén chiu

B4: Hoan thanh! Théng bdo giao dich thanh cong sé hién

BRI i LB 5. Ket.qud thi trén man hinh kém theo thong tin chi tiét giao dich.

> DE luu mau giao dich, nhan nit Luu giao dich.

> DEin chling tir cla giao dich, nhdn nit In.
@ Giao dich s& 10303210913035628 d4a duoc chuyén phé duyét.

> TruGng hdp quy khach mudn ti€p tuc thuc hién mot
giao dich chuyén tién trong hé théng khac, nhan
nit Tao giao dich mai.

B Luugico dich = In Tao giao dich mdi

~ TRO' VE DAU TRANG
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LENH CHI

Lénh chi 1a hinh thic giao dich cho phép Quy khach Iap Iénh thanh todn d€ yéu cdu ngan hang trich mot sd tién nhat dinh tir tai khoan thanh toan cua
minh d& chuyén cho ngudi thu hudng.

1. Nhép théng tin

Téi khodin chuyén®
Théng tin thu huéng

S6 tai khoan®

Tén chu tai khodn®
Tén ngan hang*
Sé tién giao dich*

N&i dung giao dich®
Con 146 ky tu

File dinh kém

Vlethanke

(® Thai gian chuyén

2. Xdc nhén

9 Hinh thie thu phi

3.Két qua

Xéu

Khi dang nhap vao chuong trinh VietinBank eFAST, Quy
khach dugc dan dén man hinh trang cha.

B1: TU clra s6 tac vu bén tréi, chon Dich vu chuyén
tién -> Lénh chi.

B2: Trén man hinh Nhap thong tin.

» Chon mot tai khoan thanh toan tir danh sach tai
khoan tha xudng. S6 du kha dung cua tai khoan tu
ddng hién thi.

> Nhap Thong tin thu hudng.

Nhap s6 tai khoan (C6 thé chon tir danh ba thu
huang co san).

Nhéap tén chu tai khoan.
Nhap tén ngan hang.
Nhap so tién giao dich can chuyén.

Nhap ndi dung giao dich (ndi dung nay s& hién
thi trén sao ké cua tai khoan nguGi nhan va sao
ké ngan hang cta quy khach).

Upload file dinh kém theo Iénh chi (néu can).

> Dét thdi gian chuyén tién:

Chon “Théi gian chuyé&n” va chon Gid, Ngay
cu thé néu mudn dét lich chuyén tién vao mot
ngay trong tuong lai.
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1. Nhap théng tin

2. Xac nhan

@ Quy khdch vui 1dng kiém tra lai céc théng tin bén dusdi

N&u théng tin chinh xdc, nhdn nut chuyén kiém soat dé chuyén giao dich che kiém soat phé duyét

Xac nhéan théng tin giao dich

56 tai khoan chuyén

S6 du kha dung

S6 tai khodn thy hudng
Nguasi thy huéng

Ngén hang

S8 tién giao dich
56 tién béing chi
Ngi dung giao dich
File dinh kém

Hinh thue thu phi
Phi giao dich

Théi gian chuyén

1. Nhép théng tin

100886633888 - VND - ABC

134,578,906,448 VND

1222123

242141242

techcombank

m,222 VND

M3t trém mudi m&t nghin, hai trém hal muci hai déng./.

test

OUR - Phi ngusi chuyén chiu
Buge tinh bl Chi nhanh xir Iy giae dich

Chuyén ngay

2. Xdac nhén

@ Glao dich s5 1030421090902858 dd dugc chuyén phé duyét.

Luu danh ba

Vlethanke

3. Két qua

Chuyén kiém sodt

3. Két qua

Tao giao dich mdi

> Chon hinh thic thu phi:

Huéng dan st dung VietinBank eFAST

Néu khong chon dat lich tuang lai cho file
chuyén tién, cac giao dich sé dugc x ly lubn
trong ngay hién tai.

Chon “Hinh thirc thu phi” va chon OUR - Phi
ngudi chuyén chiu hodc BEN — Phi ngudi hudng

Néu khong chon hinh thirc thu phi cho giao dich,
phi ngudi chuyén chiu s& dudc lua chon méc

> Nhan nit Tiép tuc dé chuyén sang budc tiép theo.

> Nh&n ndt Xéa dé xda hét théng tin d3 nhap (Néu
quy khach c6 mong muén nhap lai tir dau)

B3 Budc tiép theo quy khach sé dugc yéu cau Xac
nhan lai chi tiét giao dich da dugc nhap & man hinh truéc

dé.

> Khi chdc chdn cac thong tin chi tiét chinh xac, nhdn
ndt Chuyén ki€m soat dé chd phé duyét

> Né&u quy khach can thay ddi thong tin giao dich, nhan
nut Quay lai dé tré vé man hinh trudc do.

B4: Hoan thanh! Théng bao giao dich thanh c6ng sé& hién
thi trén man hinh kem theo thong tin chi tiét giao dich.

> P& luu thdng tin ngudi nhan vao danh ba ngudi thu

huang, nhan ndt Luu danh ba.

> Trudng hgp quy khach mudn ti€p tuc thuc hién mot
giao dich Iénh chi khac, nhan nit Tao giao dich

mdi.

~ TRO' VE DAU TRANG
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CHUYEN TIEN THEO FILE (</=300 GIAO DICH)

Chuyén tién theo file 1a hinh thirc giao dich cho phép Quy khach thuc hién mét 1énh chuyén tién tir mét hodc nhiéu tai khoan ngudn clia minh cho mot
tap hdp cac tai khoan khac ma khdng can phai thuc hién timng Iénh chuyén tién cho tirng tai khoan riéng lé theo cach théng thudng.
CHU Y: s6 dién chuyén tién t&i da trong mot giao dich chuyén tién theo file 1a 300. Cho phép:

Nhiéu tai khoan trich ng trong cung 1 File

Chon 1 hodc nhiéu giao dich trong File d3y Ién cp dd phé duyét.

Dé xem duoic théng tin giao dich, nguoi dung tao dién/phé duyét cd thé xem truc tiép trén man hinh eFAST.
Nguoi ding phé duyét co thé tu chbi/phé duyét 1 hodc nhiéu giao dich trong File.

Khi dang nhap vao chuadng trinh VietinBank eFAST,

1. Nhéap théng tin 2. Chon giao dich 2. X&c nhan 3. K&t qua -
Quy khach dugc dan dén man hinh trang chu.
o e L B1: Tl clra s6 tac vu bén tréi, chon Dich vu chuyén

tién -> Chuyén tién theo file -> 300 giao dich.
Prurg s B2:Trén man hinh Nhap thong tin.

1y » Chon tép dir liéu dinh kem.
Chon file téi lén hodc kéo
file t& mdy vao & nay

> Dét thdi gian chuyén tién:

Léiy. méu file excel tal ddy.

e Chon “Thdi gian chuyén” va chon Gid,

@ lenchuvdn @ Hinh e o phi 5 P VR 2 en
Ngay cu thé néu mubn dat lich chuyén tién
xsa vao mdt ngay trong tuong lai.
T TI— . o e Né&u khong chon ddt lich tuong lai cho file
. Nhép théng tin 2. Chon giao dich 2. Xdc nhan 3. K&t qud

chuyén tién, cac giao dich sé& dugc xr ly ludn
trong ngay hién tai.

» Chon hinh thdc thu phi:

File: chuyen-tien-theo-file-template T11.xls. Téng s tién giao dich: 401,003 VND. Téng s& giao dich: 2.
Quiy khéich vui ldng chen nhing GD hap Ié bén dudi, nhén nut Tiép tue dé chuyén sang bude Xdc nhan

Danh séch giao dich ~
e Chon “Hinh thirc thu phi” va chon OUR -
Tai khoan chuyén Nguai thy hudng S6 tién Ngay dét lich Trang thai Phl’ ngual Chuyé)n Chlu hOéC BEN - Phl’ ngerl
BETTWTW?‘NMHQ Tén dang: Customer erdng Chlu.
mao0o0z3szs3 Noon hang: vietmoane sonsane Tt e N&u khdng chon hinh thirc thu phi cho giao

Nl dung: Noi dung 1

e st dich, phi ngudi chuyén chiju sé dugc lya chon

S6 tai khodn: 2323232302 200,502 VND 3 i
112000234553 Ngan hang: 01203001 maC d|nh .
Nl dung: abc

— > Nhan nit Tiép tuc dé chuyén sang budc tiép
theo.

Vlethcmke
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1. Nhép théng tin 2. Chon giao dich

2. Xdec nhén

@ File: chuyen-tien-theo-file-template 111.xls. Téng s tién giao dich: 200,502 VND. Téng s& giao dich: 1.

Danh sach giao dich

STT Tai khodn chuyén Nguéi thu hudng S6 tién Ngay ddt lich
Cong ty TNHH MTV 2
S8 tai khodn: 2323232302
1 112000234553 Ngén hang: 01203001 200,502 VND
Néi dung: abc
< Quay lai

1. Nh@p théng tin 2. Chon giao dich

Bién chuyén tién theo file gém 1 giao dich da duge chuyén phé duyét thanh edng.
Mé giao dich: F1121090981709

®

Danh sach giao dich

2. Xac nhéan

3. Kétqua

Phi

19.800 VND

3. Két qua

STT Tai khodan chuyén Nguai thu hudng S6 tién Ngay ddt lich
S6 tai khoan: 2323232302
1 12000234553 Ngan hang: 01203001 200,502 VND
Néi dung: abe
VietinBank™

Phi

19,800 VND

Tao giao dich méi

Huéng dan st dung VietinBank eFAST

> Nhé&n nit Xéa dé xéa hét thdng tin da nhap (Néu
quy khach c6 mong muén nhap lai tir dau)

B3:Quy khach dugc chuyén dén man hinh Chon giao
dich.

» Théng tin giao dich trong file dinh kém dugc hién
thi chi ti€t trén man hinh. Chon cac giao dich hgp
1.

> Khi chac chan cac théng tin chinh xac, nhdn
ndt Tiép tuc dé chuyén sang budc tiép theo.

> Néu Quy khach can thay déi thong tin giao dich,
nhan n4t Quay lai dé tré v& man hinh trudc do.

B4. Budc ti€ép theo quy khach sé dugc yéu cau Xac

nhan lai chi tiét giao dich da dugc nhap & man hinh

trudc do.

> Khi chac chan cac théng tin chinh xac, nhdn
ndt Tiép tuc dé chuyén sang budc tiép theo.

> N&u Quy khach can thay déi thdng tin giao dich,
nhan n4t Quay lai dé tré v& man hinh trudc do.

B5: Hoan thanh! Thong bdo giao dich thanh cong sé

hién thi trén man hinh kém theo thdng tin chi tiét giao

dich.

Trudng hgp quy khach muon ti€p tuc thuc hién mot

giao dich chuyén tién theo file khac, nhan nit Tao

giao dich méi.

~ TRO' VE DAU TRANG
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CHUYEN TIEN THEO FILE (5000 giao dich)

Chuyén tién theo File |a hinh thirc giao dich cho phép Quy khach thuc hién mét Iénh chuyén tién cho mét tap hdp cac tai khoan khac ma khéng can phai
thuc hién tirng 1&nh chuyén tién cho tirng tai khoan riéng Ié theo cach thdng thudng.
CHU Y: s6 dién chuyén tién t3i da trong mot giao dich chuyén tién theo File 13 5000. Cho phép:

- 01 tai khoan trich ng trong cung 1 File.

- D&y giao dich 1én cdp db phé duyét theo File (khéng cho phép chon tung giao dich trong File).

- Dé xem duoc thdng tin giao dich, nguoi dung tao dién/phé duyét thuc hién ti file (excel) két qua.

- Nguoi dung phé duyét cd thé tur chdi/phé duyét theo File (khdng cho phép phé duyét tung giao dich trong File).

B2: Trén man hinh Nhap thong tin. Khi dang nhap vao chuong trinh VietinBank eFAST,
Quy khach dugc dan dén man hinh trang chu.
Mo o I AL B1: Tl clra s6 tac vu bén tréi, chon Dich vu chuyén

tién -> Chuyén tién theo file -> 5000 giao dich.
B2: Trén man hinh Nhap thong tin.
» Chon tép dir liéu dinh kem.

I, » Chon Hinh thirc bao ng: Bao ng chi tiét nhiéu
Chon file ti 1én hoge ko [an hoac Bao ng tong mot [an thu nhu cdu cua

file tir may vae & nay

Quy khach
> D&t thai gian chuyén tién:

Lay mdu file excel tai day Hudng dan w - . ~ R -
e Chon “Thgi gian chuyén” va chon Gig,
.\ ~ o n v - ° n A
Ngay cu thé néu mudn dat lich chuyén tién
B. Hinhthucbdono @ Thaigianchuyén £ Hinh thic thu phi Véo mat ngéy trong tu.vdng |a|
Hinh thic béo ng chi tiét nhiéu I6n (] Néu kh6ng Chon dét ||Ch tu’dng Ial cho file
* Saoké tai khodn (chuyén) clia GQuy khdch ghi no chi tiét theo ting gloo dich trong file Chuyé’n tl‘én Céc giaO dlCh Sé du’O’C XCf I)’/ |U6n
’ ! 0
= B5i vdl glao dich Chuyén ngay, Guy khdch duoe lua chon hink thic thu phi gém Phi ngodl (Phi dusc thu ngodl & tién chuyén) hote Phi b A H
,_,bl,\;.llpi:'u:“‘:”m::S::gé:vchul;:n, dch duoc lua chon hinh thie thu phi gém Phi ngodi (Phi duge thu ngodi s tién chuyén) hode Phi trong ngay hle_n tal-
*+ DSi véi gies dich Dat lich eda Quy khich ehi dp dung hinh thie th phi & Phi ngedl (Phi duse thu ngedi =5 tign chuyén). Glae dich 4t lieh N . 7
S8 g toin v d gy A ch (-8 9 sl N i i hdng o tocin o ki b Gk Kheng a3 5. > Chon hinh thuc thu phi:

SFAST s& tu déng kiém tra s5 du vé thuc hign hach todn lgi vao 3 th & theo 1& 11 gid, 12 gié va 15 giés cling ngéy. Khi lénh duoe

T e «  Chon “Hinh thirc thu phi" va chon OUR -
Phi ngudi chuyén chiu hodc BEN — Phi ngudi
e hudng chiu.
e Néu khdng chon hinh thirc thu phi cho giao
dich, phi ngudi chuyén chiu s& dudc ua chon
mac dinh.

> Nhan nit Tiép tuc dé chuyén sang budc tiép
theo.

Vlethcmke
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1. Nh@p théng tin

2. Xdc nhdn

3. Két qud

Téng sé tién giao
dich

Teén file

300035679-F202109090005831-
chuyen-tien-theo-file-template
2M.xls

200,502 VND

Téng sé giao

dich

1

Cach 2: Tai man hinh <Nhap thong tin>

1. Nhé@p théng tin

@ 56 giao dich t8i da/File: 5000 giao dich.

T

()

2. Xdac nhan

Ngay dét

Téng s tién phi )
lich

Hinh thdc thu phi

QUR - Phi nguai chuyén

19,800 VND
chiu

Chuyén kiém sodt

3. Két qua

(@) 5000 giao dich

Chen file tdi I&n hodc kéo
file ti mdy vao & nay

Ldy mdu file excel tqi day.

(® Theigian chuyén ) Hinh thifc thu phi

Danh sach giao dich da upload

st ) Tenfle

Ngay tao
I chuyen-tien-theo-file-template 211.xls e
19:28:38
P chuyen-tien-theo-file-template 211.xls os/0%/202
19:26:00
A N
B4: K&t qua
VietinBank™

Téng s6 glao

Téng 56 tién S Moaydatlich Trang thal
ic
200,502 1 v
401,003 2 X

Trang thai

Huéng dan st dung VietinBank eFAST

> Nh&n nit Xéa dé xda hét thdng tin d& nhap (Néu
quy khach c6 mong mudn nhap lai tir dau)
B3:Quy khach dugc chuyén dén man hinh Xac nhan.
C6 02 cach dé thuc hién xac nhan giao dich va
Chuyén kiém soat
Cach 1: Ngay tai man hinh <Xac nhan>
Sau khi két thuc kiém tra File, chuong trinh tra ra két
qua kiém tra tai cot trang thai trén man hinh eFAST:
e Trudng hgp File hgp 1€ ( ™ ), Quy Khach
kiém tra thong tin cla File giao dich, nhdn
nit <Chuyén kiém soat> dé chuyén lén
phé duyét.
e Trudng hgp File khong hgp Ié (File c6 giao

dich bi 13)) (© ): Quy Khéch nhan vao tén
File d€ tai File két qua, va kiém tra giao
dich 16i tai cot <M ta 16i> co trong File két
qua tai vé, chinh slra va cap nhat lai File.
Cach 2: Tai man hinh <Nhap thong tin>
Toan b6 cac File giao dich & tat ca trang thai (Hgp
Ié/Khdng hdp 1é/Pang kiém tra) ma chua dudc
Chuyén kiém soat s& dugc hién thj tai Danh sach dién
chd x{r ly cia man hinh <Nhap théng tin>:
e Trudng hgp File hop 1é ( ™ ), Quy Khach
kiém tra thong tin cla File giao dich, nhan

nit < * > d& chuyén I&n phé duyét.
e Trudng hop File khong hgp lé (File c6 giao

dich bi 18)) (): Quy Khéch nhan vao tén
File d€ tai File két qua, va kiém tra giao
dich 16i tai cdt <M ta 16i> co trong File két
qua tai v&, chinh slra va cap nhat lai File.

B4: Két qua! Thong bao File giao dich thanh cong sé

hién thi trén man hinh kém theo thdng tin chi tiét giao
dich.
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1. Nhép théng tin

Théng bdo
Pién chuyén tién theo file gém 1 file d& dugc chuyén thanh céng
M& giao dich: F1221090981718

Vlethanke

2. Xdc nhan

3. Két qud

Tao giao dich méi

Huéng dan st dung VietinBank eFAST

Trudng hgp quy khach muon ti€p tuc thuc hién mot
giao dich chuyén tién theo File khac, nhdn nit Tao
giao dich méi.

~ TRO' VE DAU TRANG
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CHUYEN TIEN THEO FILE (QUA TAI KHOAN 24/7)

Chuyén tién theo File 24/7 la hinh th{c giao dich cho phép Quy khach thuc hién mét Iénh chuyén tién cho mot tdp hdp céc tai khoan khac ma khéng
can phai thuc hién timng Iénh chuyén tién cho tiing tai khoan riéng lé theo cach thdng thudng.
CHU Y: s6 dién chuyén tién t3i da trong mot giao dich chuyén tién theo File 13 5000. Cho phép:

+ S6'tién chuyén téi da cda 1 giao dich chi tiét di ngoai hé théng trén file: < 500 triéu VIND.
+ Ngén hang thu hudng tham gia hé théng chuyén tién nhanh cda Napas. Chi chdp nhan chuyén tién qua s tai khoan, khéng chdp nhén
chuyén béng sé thé
+ 01 tai khoan trich ng cung 1 File.
+ Giao djch vén cd thé thut hién duoc trong truoing hop Tén ngudi thu huéng duoc hé théng Napas tré ra khéng khdp ding hoan todn vdi
théng tin trén file giao dich. Néu Quy khach di cd lich sur chuyén tién thanh céng trudc do cho ngudi thu hubng nay thi cd thé bo qua théng
béo trong file trd két qua va thuc hién giao dich binh thuong. Quy khéch vui long md file két qua dé kiém tra lai thdng tin (ké ca vdi file hap
18) dé dam bao théng tin tai khodn nhén la chinh xac.
Luu y: Giao dich tdi TK ngodi hé théng VietinBank duoc chuyén theo kénh Chuyén nhanh qua TK 24/7, 0 thé bi 16}/ hodn trd do 16/ hé théng
cua doi tac Napas hodc ngén hang huong. Quy khach cén nhac khi thuc hién giao dich.

Khi dang nhap vao chuadng trinh VietinBank eFAST,

e Quy khach dugc dan dén man hinh trang cha.

B1: Tl clra s6 tac vu bén trdi, chon Dich vu chuyén
tién -> Chuyén tién theo file -> chon tab <Qua
tai khoan 24/7>

B2:Trén man hinh Nhap thong tin.

> Chon tép dir liéu dinh kém.

» Chon hinh thifc thu phi:

e Chon “Hinh thirc thu phi” va chon Phi
oz ngoai hodc Phi Trong, Phi ngoai sé dugc lua
chon mac dinh.

> Nh&n nit Tiép tuc dé chuyén sang budc ti€p

1. Nhap théng tin 2. Xdc nhan 3. K&t qua

file tif mdy véo &

theo.
T > Nh&n n(t X6a dé xda hét thong tin da nhap (Néu
quy khach c6 mong muén nhap lai tir dau)

Vlethcmke
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1. Nh@p théng tin 2. Xde nhén

Ten file Téng s6 tién Téng & giae dich
3019734708-F202308230082250-

Chuyen-tien
- PPE - 2308 - loi.xls

184,676 VND

uoc-test cttf Napas

1. Nhap théng tin 2. X&c nhén

Téng <& tién phi

0 VND

OUR - Phi

Tén file Téng s6 tién Téng s& giao dich
3019734708-F202308230082251-Chuyen-
tien-trong-nuoc-test cttf Nopas - PPE -
2308 - loi2.xls

38,207 VND 38

Cdch 2: Tai man hinh <Nhap thong tin>

1. Nh&p thang tin 2. X&c nhan

T

—

Téng & ti&n phi

0 VND

Chon file tdi Ién ho&e kéo
file tir méy vao & nay

méu file excel tai d
= e thu p
Danh sdch giao dich da upload
STT Tén file Ngay too
Chuyen-tien-trong-nuoc-test cttf Napas - PPE 23/08/2023

- 2308 - loi2.xls 10:29:41

23/08/2023
10:19:01

Chuyen-tien-trong-nuoc-test cttf Napas - PPE

- 2308 - loi.xls

Vlethanke

Téng 55 tién

38,207

184,676

OUR - Phi

Huéng dan st dung VietinBank eFAST

3. Két qud

Hinh thiic thu phi  Ngay dat lich

mese B3- Quy khach dugc chuyén dén man hinh Xac
_ nhan.

Téng s&

C6 02 cach dé thuc hién xac nhén giao dich va

Chuyen kiém soat
Cdch 1: Ngay tai man hinh <Xac nhan>

Sau khi két thic kiém tra File, chuong trinh tra ra két

- qua kiém tra tai cot trang thai trén man hinh eFAST:

_ - , e Trudng hop File hap 18 ( ¥ ), Quy Khach

i tetwewin | e ki€m tra thong tin cta File giao dich, nhin

- nut <Chuyén kiém soat> dé chuyén Ién
phé duyét.

m e Trudng hop File khéng hgp 1& (File c6
giao dich bi 1) ( ): Quy Khach nhan vao
tén File d€ tai File két qua, va kiém tra

I giao dich 10i tai cOt <Mo ta 16i> co trong
File két qua tai vé, chinh stfa va cap nhéat lai
File.
Cach 2: Tai man hinh <Nhap théng tin>
Toan b0 cac File giao dich & tat ca trang thai (Hgp
|6/Khdng hop 1é/Pang kiém tra) ma chua dudc
Chuyén kiém soat s& dugc hién thi tai Danh sach dién
chd x{r ly ciia man hinh <Nhap théng tin>:
o Trudng hop File hap 18 ( ¥ ), Quy Khach
x60 P kiém tra thng tin cta File giao dich, nhan
nit < © > dé& chuyén 1&n phé duyét.
e Trudng hgp File khong hgp 1€ (File c6
Ngay dat lich Trang thdl x. » i , . .
. giao dich bi 16i) ( ): Quy Khach nhan vao
tén File dé tai File két qua, va kiém tra
: - giao dich 15i tai cot <M ta 16i> co trong

File két qua tai v&, chinh stra va cap nhat lai
File.
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1. Nhép théng tin 2. Xdac nhén 3. Két qud
B4. Két qua! Thong bao File giao dich thanh cong
@ Théng b s& hién thi trén man hinh kém theo thdng tin chi tiét
Pién chuyén tién theo file gém 1 file d& dugc chuyén thanh céng . .
M giao dich: F1221090981718 giao dich.

Trudng hdgp quy khach mudn tié€p tuc thuc hién mot
giao dich chuyén tién theo File khdc, nhdn ndt Tao

~ TRO' VE DAU TRANG

Vlethanke
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DICH VU NOP NGAN SACH NHA NU'GC

Dbang nhap -> Dich vu nOp NSNN

Huéng dan st dung VietinBank eFAST

NOP THUE NOI DIA

ChUrc ndng hd trg Quy khach trong viéc theo ddi cac khoan thué ndi dia dén ky phai ndp va thuc hién thi tuc ndp thué thdng qua VietinBank eFAST.

CHU Y: dir liéu vé khoan thué dugc 18y truc tiép tir ¢d quan thué hodc Khach hang cé thé thi cong nhap lidu.

1. Nhép théng tin

2. Xdac nhén

Théng tin ngudi nép thué

Hinh thic*

Trich tai khoan s&*

Théng tin cd quan thu

Tinh/Thanh ph&*
Quan/Huyén*

Mé dja ban hanh chinh*
Ma kho bac nha nuée*
Tal khodn ghi thu*

M& co quan quén Iy thu®

M& chuong*

Vlethanke

© Wopcho chinh donvi

100886633888 - VND - 134569491486 - ABC

Nép thay cho don vi khac

Vén tin

3.Két qud

Khi ddng nhap vao chuong trinh VietinBank eFAST, Quy khach dugc
dan dén man hinh trang chu.

B1: T clra s tac vu bén trai, chon Dich vu ndp NSNN -> Nop
thué ndi dia.

B2: Trén man hinh chinh cta chirc nang nop thué€ nodi dia, Quy
khach c6 thé chon tao Bang ké& ndp thué tir 1 trong 2 cach

> Néu cd dit liéu thué phai ndp, chuang trinh tu dong hién thi
thong tin khoan thué phai nop.

» Trudng hgp quy khach mudn tht cong ké khai nop thué€, nhan
nit Tao mai.

B3: Sau khi chon phuang thirc 13y dif liéu thué, Quy khach ti€p tuc
budc Nhap thong tin lién quan dén td khai thué.

» Chon Hinh thirc (N6p cho chinh daon vi hodc NOp thay cho don
vi khac). Trudng hgp khi chon moén thué dugc van tin online:

e Chudng trinh s& tu hién thi cac di liéu trén man hinh tao
bang k& ndp thué. Quy khach kiém tra ddi chiéu thong tin
va bé sung/ chinh stra (néu can)

» Chon mét tai khoan thanh todn dé trich ng tir danh sach tai
khoan tha xudng.

> Nhap Thong tin cd quan thu.

e Chon Tinh/thanh pho ti danh sach tha xuéng hodc nhap
tén hodc ma Tinh/thanh pho

e Chon Quan/huyén tir danh sach tha xuéng hodc nhap tén
hoac ma Quan/huyén.
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Théng tin chi ti€t khodn ndp ngdn séch nha nude”

STT Ma NDKT Ky thué SG tién

1 1000 - Thue thu nh Theo théng 02/2021 m,223

2 T y th 0

3 T y th 0
Téng s tién thue nép béng s& 111,222 VND

Tdng sé tién thuc nép bding chir M&t trdm mu&i mét nghin, hai trdm hai muoi hai déng./.

(uevia o

1. Nhap théng tin 2. Xac nhén 3.Két qua

Quy khéch vui long kiém tra lgi cde théng tin bén duéi. Néu théng tin chinh xde, nhdin nit Chuyén kiém sodt dé chuyén cho kiém sodt vién phé

duyét

< Quay lai Chuyén kiém sodt

1. Nh@p théng tin 2. Xdac nhan 3. Két qua

Giao dich s& NNS21091008567 déd dugc chuyén kiém sodt thanh céng

Tao giao dich méi

Vlethanke
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e Chon Ma dia ban hanh chinh tir danh sach tha xudng
hoac nhap tén hodc ma dia ban hanh chinh.

¢ Chon Ma kho bac nha nudc tir danh sach tha xuéng hoac
nhap tén hodac ma kho bac nha nuéc

e Chon Tai khoan ghi thu tr danh sach tha xuéng hoac
nhap tén hodc ma Tai khoan ghi thu

e Chon Ma cd quan quan ly thu tUr danh sach tha xudng
hodc nhap tén hodc ma ca quan quan ly thu

e Chon Ma chuang tur danh sach tha xuéng hodc nhap tén
hodc ma chugng

¢ Nhap S0 taé khai/Quyét dinh/Thong bao
» Nhéap thong tin chi tiét cac khoan nop NSNN.

e Chon M3 ndi dung kinh té& (viét tat NDKT hay con goi la
Tiéu muc) tir danh sach tha xudng. Noi dung cia m3 tu
ddng hién thi.

¢ Nhap Ky thué tir danh sach tha xudng, sau dé nhap theo
dinh dang tuong (ng.

o Nhap Sé tién. S tién phai ndp dugc hién thi. Téng s6 tién
thuc ndp va téng sb tién thuc ndp tu ddng dugc tinh toan.

> Nhén nit Tiép tuc dé chuyén sang budc tiép theo.
> Nhé&n ndt Xéa dé xda hét thong tin da nhap
> Nhan ndt Quay lai dé tré vé man hinh trugc dé.

B4: Budc tiép theo quy khach sé dugc yéu cau Xac nhan lai chi
tiét giao dich da dugc nhap ¢ man hinh trudc do.

> Khi chac chan cac thong tin chi tiét chinh xac, nhan
ndt Chuyén ki€m soat dé€ chd phé duyét

> Nhan ndt Quay lai dé trg v& man hinh trugc dé.

B5: Hoan thanh! Thdng bao giao dich thanh cng hién thj trén man
hinh kém theo thong tin chi ti€t giao dich.

» Trudng hdp Quy khach mudn thuc hién giao nép thué€ noi dia
khac, nhan nit Tao giao dich maéi.

~ TRO' VE DAU TRANG
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Huéng dan st dung VietinBank eFAST

NOP THUE HAI QUAN

Chtrc néng hd trg Quy khach trong viéc theo ddi cic khodn thué hai quan dén ky phai ndp va thuc hién thl tuc nép thué thong qua VietinBank eFAST.
CHU Y: dir liéu vé khoan thué& dugc 18y truc tiép tir ¢d quan hai quan hodc Khach hang cé thé thli cong nhap liéu.

Khi d&ng nhap vao chuong trinh VietinBank eFAST, Quy khach dugc dan

dén man hinh trang chu.

B1:TU clra s6 tac vu, chon Dich vu ndp NSNN -> Nop thué hai quan.

1. Nhép théng tin 2. X&c nhén 3. K&t qué

B2 Trén man hinh chinh cla chic nang.

> Quy khach cé thé Van tin khoan thué can ndp bang mét trong cac tiéu
Thong tin nguci g thus chi trén man hinh: S6 td khai/S0 quyét dinh; UID; M3 so thué

@ Nép cho chinh don vi Nap thay cho don vi khde
Hinh thic*

» Nhén nGt Van tin dé tim kiém cac khoan thué da/sé ndp truc tiép tir
hé thGng clia cc quan thué.

- 100886633888 - VND - 139424,735,166 - ABC
Trich tai khodn s&*

> Trudng hop quy khach mudn tha cong ké khai, nhan nit Tao maéi.

B3: Sau khi chon phuang thirc 1dy dif liéu thug€, Quy khach ti€p tuc budc
Nhap thong tin lién quan dén Bang ké nop thué hai quan.

» Chon Hinh thirc (Nop cho chinh dan vi hodc NOp thay cho don vi khac).
A Trudng hgp khi chon moén thué dugc van tin online:

Théng tin co quan thu

Tinh/Thanh ph&*

Quén/Huyén®

e Chudng trinh s& tu hién thi cac di liéu trén man hinh tao bang ké
nop thué. Quy khach kiém tra doi chi€u thong tin va bo sung/ chinh
stfa (néu can)

> Chon mét tai khodn dé trich ng tir danh sach tai khoan tha xudng.

Tai khodn ghi thu®

M& co quan qudn Iy thu®

> Nhép Théng tin cd quan thu.

e Chon Tinh/thanh pha tir danh sach tha xuéng hodc nhéap tén hoac
ma Tinh/thanh phd

Ma hai quan phat hanh*

Ma chuong*

e Chon Quan/huyén tir danh sach tha xu6ng hoac nhap tén hodc
S6 t¢ khal/QB/Théng bdo mé Quan/hUYén.

e Chon Ma dia ban hanh chinh tir danh sach tha xuéng hoac nhap
tén hoac ma dia ban hanh chinh.

Chon ngdy t& khai*

Chon loi hinh XN
Lol hinh XNK* Chonlogi hinh XNK

e Chon Ma kho bac nha nuéc tir danh sach tha xu6ng hodc nhap
tén hodac ma kho bac nha nudc

Vlethanke
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Théng tin chi tiét khodn nép ngén séch nha nudc"

STT  MaNDKT Ky thué sotién

1 1001 - Thue thu nhe Theo thang 01/2021 1,955,654 VND
2 Chon ma& NDKT Chon ky thué 0 VND
3 Chon ma NDKT 0 VND

Téng s6 tién thuc ndp béing s8 1,955,654 VND

Téng s6 tién thuc ndp béing chix

Qv o

1. Nhép théng tin

Mét triéu, chin trém ném muoi I&m nghin, séu trém ném muci bén déng./.

2. Xdc nhén 3. Két qua

Quy khéch vui 1hg kiém tra li eée thang tin bén dudi. N&U théng tin chinh xée, nhain niit Chuyén kidm soat a8 chuyén cho kidm sodt vién phé
duyét

<Quay lai Chuyén kiém sodt

1. Nhép théng tin 2. Xéc nhan 3.Két qua

Giao dich s5 NNS21091008567 dé dugc chuyén kiém sodt thanh céng

Tago giao dich méi

Vlethanke

vV V V

Huéng dan st dung VietinBank eFAST

e Chon Tai khoan ghi thu tir danh sach tha xudng hodc nhap tén
hodac ma Tai khoan ghi thu

e Chon Ma cg quan quan ly thu tir danh sach tha xudng hoac nhap
tén hoac ma cd quan quan ly thu

e Chon Ma chi cuc Hai quan tUr danh sach tha xu6ng hodc nhap tén
hodc ma chi cuc Hai quan

e Chon Ma Hai quan phat hanh tir danh sach tha xuéng hodc nhap
tén hodc ma Hai quan phat hanh

e Chon Ma chueng tir DS tha xudng hodc nhap tén hodac ma chuang
¢ Nhap S0 td khai/Quyét dinh/Thong bao.
+ Nhap Ngay tc khai HQ.

e Chon Loai hinh XNK tir danh sach tha xudng hodc nhap tén hoac
ma loai hinh XNK

Nhap thong tin chi tiét cac khoan ndp NSNN.

Chon Ma ndi dung kinh té (NDKT) tir danh sach tha xudng. Noi
dung clia ma tu ddng hién thi.

Nhap Ky thué tir danh sach tha xudng, sau dé nhap theo dinh dang
tuong Urng.

Nhip SO tién. SO tién phai ndp dugc hién thi. Téng s tién thuc
ndp va tdng sb tién thuc ndp tu ddng dudc tinh toan.

Nh&n nit Tiép tuc dé chuyén sang budc tiép theo.
Nh&n nit Xéa dé xdéa hét thdng tin da nhap

Nh&n nit Quay lai dé tré v& man hinh trude do.

B4. Budc ti€p theo quy khach sé dugc yéu cau Xac nhan lai chi tiét giao
dich da dugc nhap & man hinh trudc do.

>

>

Khi chdc chdn cac thdng tin chi tiét chinh xac, nhdn ndt Chuyén kiém
soat dé chd phé duyét

Nha&n ndt Quay lai dé tré vé man hinh trudc dé.

B5: Hoan thanh! Thdng bao giao dich thanh cdng sé hién thi trén man hinh
kém theo thong tin chi tiét giao dich. TruGng hgp quy khach mudn tiép tuc
thuc hién mot giao nop thu€ ndi dia khac, nhan nit Tao giao dich mdéi.
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Huéng dan st dung VietinBank eFAST

~ TRO VE DAU TRANG

NOP PHI HA TANG CANG BIEN HAI PHONG

ChUc ndng hd trg Quy khach trong viéc theo ddi cac khoan phi str dung két c&u ha tang dén ky phai nop va thuc hién ndp théng qua VietinBank eFAST
CHU Y: dir liéu vé khoan phi dudc I8y truc tiép tir cd quan hai quan hodc Khach hang cé thé thu cdng nhap liéu.

Khi dang nhap va chuang trinh VietinBank eFAST, Quy khach

Hinh thirc o Nép cho chinh don vj Nép thay cho don vi khac du’O’C dgn dé'n mén hinh tl‘ang Chl:l.
Mé 58 thu Ten don vi nop thus Dlachi B1: TU clra s6 tac vu bén trdi, chon Dich vu ndp NSNN -
0101486153 CT HOANG HA NGUYEN SO 01 TRANG THI, Quan Hoan Kiem, A ’ A
HANOI > Nop phi ha tang.
Sething béo nép pht placy thinglolo nop pht B2: Trén man hinh chinh cta chilic ndng nop phi ha tang, Quy

khach cd thé chon Nop cho chinh don vi hodc Nop thay
cho don vi khac

PHTO1 - Phi su dung ket cau ha tang cang 31- TP HAI PHONG

- > Nhap S0 thong bao nop phi va Ngay thong bao ndp
Vén tin Xéa s
phi

» Chon Ma loai phi va Ma don vi thu phi tir danh sach
Danh sdch nép phi ha téng thé Xu6ng.

Quy khdch khéng €6 khodn phi ndo phdi nép

» Nhan Van tin.

T o Truong hop vén tin thanh céng, chuong trinh tu
ddng hién thi théng tin khodn phai nép.
o Truong hop khéng co dir liéu, Quy khach nhan
~ Thém mdi dé tao bang ké ndp phi.

Danh sdch nép phi ha téng

Trudng hop VAN TIN THANH CONG: Quy khach nhan Chi
nha T‘:r:t:j" M:::u S8 tién giao dich qu:: S8 6 khai hdi quan Ngdy:z::ui hei Hénh déng tiét -> Chuyén man hinh Nhap thél‘lg tin (hé th6ng tu dﬁng
nhap san cac thong tin d3 c6 lién quan tdi khoan phi ha tang)

| Truong hop KHONG cO DU LIEU: Quy khach nhan Tao
m@i -> Chuy&n man hinh Nhap théng tin
> Nhap Thong tin don vi ngp thué
M
VietinBank™
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1. Nhap théng tin

3. Xéc nhén

Théng tin don vi nop thué

Trich tai khodn sé*

Tinh/Thanh ph6*

Quén/Huyén*

Dia ban hanh chinh®

M@ kho bac nha nudc*

Tai khodn ghi thu*

M& co quan quan Iy thu®

86 t& khai hai quan®

Ngay t& khai hal quan

S8 t& khai nép phi*

Ngay t& khai nép phi

M& hai quan®

@ Nop chochinh donvi Nop thay che dan vi khac

0101486153

CT HOANG HA NGUYEN

SO 01 TRANG THI, Quan Hoan Kiem, HA NOI

100886633888~ \VND - 139424,735,166 - ABC

Ngay t& khai hdi quan: 10/09,/2021

Ngay t& khal nép phi: 10/09/2021

4. Két qud

VVYVVYVVYVVYVYVYYVYYVY

>

Huéng dan st dung VietinBank eFAST

e Cac truéng Ma so thué, Tén don vi nop thuég,
Pia chi s€ dugc hé thong tu dong dién theo dir liéu
van tin tir hai quan.

e Chon mdt tai khoan thanh toan dé trich ng tir danh
sach tai khoan tha xudng

Chon Tinh/thanh phad tr danh sach tha xudng

Chon Quan/huyén tir danh sach tha xudng

Chon Pia ban hanh chinh tir danh sach tha xudng
Chon Ma kho bac nha nu'éc tir danh sach tha xudng
Chon Tai khoan ghi thu tir danh sach tha xudng
Chon Ma co quan quan ly thu tir danh sach tha xuong
Nhép SO to khai hai quan

Nhap Ngay té khai hai quan

Nhap S0 té khai nop phi

Nhap Ngay té khai nop phi

Chon Ma hai quan tur danh sach tha xu6ng

Chon Loai hinh tir danh sach tha xudng

Nhap Thong tin chi tiét khoan phai n6p

e Nhap ID chirng tur

e Nhap SO chirng tir

e Nhéap Ky hiéu chirng tir

e Nhap Ngay chirng tir dugi dang ngay/thang/nam

o Nhap Sé tién. S tién phai ndp dugc hién thi. Téng
sd tién thuc ndp va téng s6 tién thuc ndp tu ddng
dugc tinh toan

e Chon Ma chuang tU danh sach tha xuéng

e Chon M3 ti€u muc tir danh sach tha xudng

Nh&n nit Tiép tuc dé chuyén sang budc tiép theo.

Nh3n ndt Xéa dé xda hét thdng tin da nhap (Néu quy
khach c6 mong mudn nhap lai tir dau).

Nhé&n ndt Quay lai dé tré vé man hinh trudc dé.

B4: Budc ti€p theo quy khach sé dugc yéu cau Xac nhan lai

chi tiét giao dich da dugdc nhap & man hinh trugc do.

Vlethanke
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Huéng dan st dung VietinBank eFAST

Thong tin chi ti€t khodn nop > Khi chdc chan cac thong tin chi tiét chinh xac, nhan
I I — N ndt Chuyén ki€m soat dé chd phé duyét
. om0 > Nh&n ndt Quay lai dé€ trd v& man hinh trudc do.
e o S B B5: Hoan thanh! Thdng béo giao dich thanh cdng sé hién thi
trén man hinh kém theo thong tin chi tiét giao dich.
] VND

Trudng hgp quy khach mudn tiép tuc thuc hién mot giao nép
thué ndi dia khac, nhan nit Tao giao dich maéi.

< Quay lai Koa

1. Nhdp théng tin 2. Xdc nhdn 3.Kétqua

@ Quy khdch vui ldng kiém tra lai cde théng tin bén dudi. Néu théng tin chinh xdc, nhén nit Chuyén kiém sodt dé chuyén cho kiém sodt vién phé
duyét

<Quay lai Chuyén kiém sodt

1. Nhép théng tin 2. Xdc nhén 3.Két qua

@ Giao dich s6 NNS21091008567 dé dude chuyén kiém sodt thanh céng

Tao giao dich mdéi

~ TRO VE DAU TRANG

Vlethanke
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Huéng dan st dung VietinBank eFAST

NOP PHI HA TANG CANG BIEN HO CHI MINH

Chifc ndng Nop phi ha tang cang bién HCM hd trg Quy khach trong viéc theo ddi cac khoan phi str dung két c&u ha tng cang
HCM dén ky phai nép va thuc hién nép thdng qua VietinBank eFAST

CHU Y: di liéu vé khoan phi dugc I8y truc ti€p tir Cang vu H6 Chi Minh va Quy khach thuc hién ndp ddy du s6 tién trén thong
bao
Huéng dan tao giao dich d6i véi vai tro Ngudi tao dién (Maker)

Khi déng nhap va chuadng trinh VietinBank eFAST,

Hinh thic © Nop cho chinh don vi Now thay cho don vi khdc Quy kha'Ch derC dgn dén mén hinh trang Chl:l_
0313408407 Customer Name Address Line 1, Hanol, null BI,' Truy Cap Menu: T[:r Cl:ra 56 ta’C Vu bén tra’|,
PHTOL - Phi su dung ket cau ha tang cang bien 75 - TP HO CHI MINH v Chon DiCh vu né_\)p NSNN -> N@p phi ha t‘ang.
e B2: Truy van thong tin: Trén man hinh chinh cla

chirc ndng ndp phi ha tang, Quy khach cd thé chon

NOp cho chinh don vi hodc Nop thay cho don
vi khac

Hinhthiie  Népchochinhdonvi ) Nép thay cho don vi khdc

Truong hop Nép cho chinh don vi:
> Chon ma: 79 — TP H6 Chi Minh

St v > Nhap SO0 thong bao ndp phi : néu can tim chi
tiét 01 s& thdng bdo cu thé, néu khdng nhép, hé
thong sé truy van toan bd s6 thong bao can nop
cta Quy khach
Truong hop Nép thay cho don vi khac:
> Nhap Ma so thué cua don vi can nop thay

> Chon ma: 79 — TP HO6 Chi Minh

Vlethanke
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Danh séch nép phi hg tdng

Nga

STT  IDchiing tir 58 ching 101 Ky hidu chiing 10r hf" yt‘ Logiching tit 81 khai nép phi 56 1i6n giao dich
ching ti

1 223142705242 Skl ab ki O1/TBNP-CV 2022-03-15 TP 2203154352675 500,000 VND

B728-83e7c1b507e4

Chthg tif firge chon: T8ng 56 tign thanh todn:
1 500,000 Thanh todn

Théng tin don vi ndp thug

Hop che shirhdonvl Q) Mop thoy ehe dor vl kheie

Q20138217

Céng ty THHH 48U tuvén t1 HEl Son$2022-03-17579

345345

115000185062 - WhD - 151,365,611 - TK chuyen tien ngoai te
Trich tai khoan s&*

Théng tin chi ti€t khoan ndp

STT  ID chitng ti S5 chirng tir K¢ higu chirng to Ngay chirng tor 55 tign giao dich
1 223142705242 4984dbe1-4989-489f-8728-83e7c1b507ed 01/TENP-CY 2022-03-15 300,000
Téng 54 tién thue ndp bang 3&: 500,000 vND

Tang =4 tién thyc ngp bang chil: Nam tram nghin 4éng chan./.

B e

Vlethanke

Huéng dan st dung VietinBank eFAST
> Nhap So thong bao nop phi
Nhan Van tin.

> Sau khi nhan dugc thong diép phan hoi so tién
phi phai nop tUr hé thong thu phi ha tang
TPHCM, VietinBank hién thi thdng tin giao dich
nop phi ha tang cho Khach hang trén VietinBank
eFAST.

B3:Tao giao dich ndp phi

Quy khach tich chon vao giao dich can ndp va nhan
nut Thanh toan

Quy khéch thuc hién kiém tra théng tin ndp phi ha
tang trén Thong bao ndp phi nhan dugc tir Cang vu
vGi thong tin ndp phi VietinBank truy van dugc tu
hé thong thu phi ha tang TPHCM, x(r ly:

e NéEu khdp ding, Khach hang thuc hién chon
Trich ng tai khoan s6 va nhan “Tiép tuc”,
sau dé nhan “Chuyén ki€ém soat”, giao
dich nop phi ha tang. Khi dé giao dich dugc
chuyén sang man hinh “Danh sach giao dich
chd phé duyét” cta Khach hang.

e NEu khong khdp dung, Khach hang tur chdi
thuc hién giao dich bang cach nhan nut
Quay lai va lién hé vdi VietinBank hodc Cang
vu dé dugc ho trg.

Truong hgp quy khach mudn tiép tuc thuc hién mot
giao nOp thué ndi dia khac, nhan ndt Tao giao
dich méi.
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1. Nhap thdng tin

3. Xac nhan

Giao dich s6"1032122033121185 d3 dudc chuyén phé duyét.

Huéng dan
(Approver)

1032122032820568
Phi hg téng

1032122032620572
Phi hg téng

1032122032820570
Phi hg téng

1032122032820571
Phi hg tdng

1032122032920410
Phi hg tdng

1032122032920609
Phi hg téng

phé duyét giao dich doi vdi

Tal khodn ehindn

NE000185062

T5000185062

T5000185062

TNE000185062

NE000185062

NE000185062

Vlethanke

Théng tinching

Customer Name
1D ching tix: 2284548100224

Customer Name
1D ehiing ti: 22512 3208092

Customer Name
1D ching ti: 225121570593

CustomerName
1D ¢himg 1l 225119834694

CustomerName
1D ¢himg tl: 224054932775

Customer Name
1D ching tir: 22852 8547387

4. Két qua

Tao giao dich m&i

Térg 58 t&n glao dlch

750,000 VND

250,000 VND

250,000 VND

23200000 VND

2200000 VND

150,000 VND

ngudi phé duyét

Trang thél

tukleu
28-03-2022 20:06:05
Dang chd phé duyét

tukleu
28-03-2022 20:10:02
Bang chd phd duyét

tukleu
28-03-2022 20:08:34
Bang chd phd duyt

tukleu
28-03-2022 20:1534
Dang cha phe duyat

tukleu
29-03-2022 14 3418
Dang cha phe duyat

tukleu

29-03-2022 142227
Bang chd pha duyt

Tt chsi Phé duyét

Huéng dan st dung VietinBank eFAST

Khi dang nhap va chudng trinh VietinBank eFAST,
Ngudi phé duyét dugc dan dé&n man hinh trang chu.
B1: Truy cap Menu: TU clra sd tac vu bén trai,
chon Duyét giao dich -> Dich vu n6p NSNN ->
sau do, chon tab Nép phi ha tidng cang bién trén
thanh menu ngang

B2: Chon giao dich can phé duyét

Cach 1: Duyét giao dich theo /6

Quy khach cb thé chon 01 hodc nhiéu GD Nop phi
ha tang trén Danh sach cac giao dich chd phé duyét,
sau do bam Phé duyét (néu dong y thuc hién giao
dich) hodc Tu ch6i (néu khong dong y thuc hién
giao dich)

Cach 2: Duyét chi tiét 01 giao dich

P& xem chi tiét giao dich, Quy khach Click vao s6
giao dich cla GD can xem, kiém tra théng tin, sau
dé bam Phé duyét hodc Tur choi

Man hinh chuyén tiép xac budc xac thuc giao
dich
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1. Théng tin dién

2, Xac nhan

Loai giao dich:
548 gian dich:
Trang thai:
Mgu tao:

Phé duyét:

Théng tin chung

M3 don vi thu phi:

Théng tih dan v nép thug
Hirh thie:

Tén dotnwi ndp thud

M3 s thu g

Bia chi:

Trfeh tai khodn s

Taingén hang:

Théng tin ehl tI&t khodn ndp
1D ching tin

Sdching tin

Iy higu ching tix:

Mgy ching ti

Sa'tién giao dich:

SE'tiEn bing chil:

< Quay lal

Vlethcmke

Phi ha tang
1032122032820568

Prang chd phé duyét

thu.nh - 28-03-2022 19:46:21

tukieu - 28-03-2022 20:06:05

975 - Cang vu TP Ho Chi Minh

Mdp cho chinh don i
Customer Name
0100284505

Address Line 1, Hanoi, null
115000185062

NHTMCPCT QUANG TRUNG

225456100224
b2b9cf26-cBOf-4569-b6da-b9824bd55971
01{TBNP-CY

2022-03-07

750,000 YND

Bay trim nim muai nghin dbng chan.f.

Tir chéi

3. Két qua

Huéng dan st dung VietinBank eFAST
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Huéng dan st dung VietinBank eFAST

1. Théng tin dién 2. Xdc nhan 3. Két qua B3: Trén mén hinh Xéc thl_rc-
o > Quy khach chon Phuong thic xac thuc:
' o Keypass/VietinBank OTP

> Nhéan ndt Chdp nhan dé chuyén sang man hinh

ti€p theo. Quy khach thuc hién cac budc xac

Vietingank OTP: Qo thuc giao dich bang phuang thirc xac thuc theo
e hudng dan vé st dung keypass/VietinBank OTP

Phuong thiic xdc thuc VietinBank OTP v

T chung ctia VietinBank eFAST
> Nhan nit Quay lai dé€ tré vé man hinh trudc dé
<Quay lgi hdap nha
1Nhap thang tin 2. Xdc nhan 3.K8t qud B3: Hoan thanh! Th6ng bao phé dUYét giao dICh
thanh cdng sé hién thi trén man hinh kém theo
G\nﬂdich561030721091634231dfiduqcchuyéndénNgﬁnhﬂngmanhcﬁngvﬂdnngchbmﬂy thang tin chi ti’evt giao dich.

> Nhan nat Quay lai vé danh sach giao dich chg
phé duyét.

~ TRO VE DAU TRANG

Vlethanke
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Huéng dan st dung VietinBank eFAST

NOP THUE THEO FILE

NOp NSNN theo file 1a hinh thiic giao dich cho phép Quy khach thuc hién 1 Iénh NOp thué hai quan hodc thué noi dia hodc dong thgi ca 2 loai thué tir
mot hodc nhiéu tai khoan nguon cia minh ma khong can phai thuc hién tirng I€énh nép thué riéng Ié theo cach thong thudng.

1. Nhé@p théng tin 2. Chon giao dich

@ S8 gido dich t&i da/File: 300 giao dich

Nop-thue-theo-file-2026 (1).xIsm g3

Ban vira tdi file:

Ldy méu file excel tai déy

1. Nh@p théng tin 2. Chon giao dich

3. Xac nhan

@ ‘Quy khdch vui long chon nhiing giao dich hgp Ié bén dudi, sau dé nhén nat Tiép tuc dé chuyén sang budc xde nhan

Ténfile Téng sé tién giao dich

Nop-thue-theo-file-2026 (1).xlsm 6,600,000
Danh sdch giao dich
Tai khodn chuyén Logi thué

Bang ké

112000234553 . P
nép thué ndi dia

Bang ké

112000234553 . <
nép thué hai quan

Bdng ké

112000234553 . £ AT
ndp thué hai quan

<«Quay lgi

Vlethanke

Téng sé giao dich

3

Théng tin chung

CT HOANG HA NGUYEN
Ma kho bac nha nuéc : 19701004
56 t& khai/QD/Théng bdo : 13585677

CT HOANG HA NGUYEN
Mé kho bac nha nudc : 24701005
S8 16 khai/QD/Théng bdo : 13585678

CT HOANG HA NGUYEN
Ma kho bac nha nudc : 31701005
S6 t& khai/@D/Théng bdo : 13585679

3. Xdac nhdn

4, Két qua

4. Két qué

Loai tién

VND

S6 tién

1,500,000 VND

2,550,000 VND

2,550,000 VND

Trang thai

Hop 18
Hop le

Hop le

Khi dang nhap vao chuadng trinh VietinBank eFAST, Quy
khach dugc dan dén man hinh trang cha.

B1: TU clra s6 tac vu trdi, chon Dich vu ndp NSNN -
> NOp thué theo file.

B2 Trén man hinh Nhap thong tin.

> Tai file theo mAu VietinBank, dién thong tin.

» Chon file dit liéu upload Ién hé thong (t6i da 300 GD).
> Nhén nit Tiép tuc dé chuyén sang budc tiép theo.

B3. Sau khi da upload dir liéu theo file thanh c6ng, Quy

khach dugc chuyén dén man hinh Chon giao dich.

» Thong tin giao dich trong file upload dugc hién thi
chi tiét trén man hinh (chuong trinh sé théng bao
nhitng GD hgp 1é/khong hgp 1€ & cot Trang thai).
Chon cac giao dich hgp Ié.

> Khi chdc chdn cac thong tin chinh xac, nhan nit Tiép
tuc dé chuyén sang budc tiép theo.

> Né&u Quy khach can thay ddi thdng tin giao dich, nhan
nit Quay lai dé€ tré vé man hinh trugc doé.

B4: Budc tiép theo quy khach sé dugc yéu cdu xac
nhan lai chi tiét giao dich da dugc nhap & man hinh trudc
doé. Pay la budc quan trong dé kiém tra lai tit ca cac
thong tin déu chinh xac.

Nh&n nit Chuyén kiém soat dé chd phé duyét.
Nh&t nit Quay lai dé trg v& man hinh trugc do
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Huéng dan st dung VietinBank eFAST

1. Nhép théng tin 2. Chon giao dich 3. Xdc nhan 4. Két qud B5: Ké’t qué

> Hoan thanh! Théng bao giao dich thanh cdng sé hién
@ Quy khach vui Iéng kiém tra lai cdc théng tin bén dudi. Néu théng tin chinh xdce, nhdn nit Chuyén kiém sodt dé chuyén giao dich cho kiém sodt phé duyét thl trén mén hinh kém theo thang tln Chl tlé,t glao
dich.

bttt > Trudng hdp quy khach mudn ti€p tuc thuc hién mot
™ Taiknodnchuyén  Logi thud Théng tin chung $6 tién giao dich chuyén tién theo khac, nhan ndt Tao giao
Bang ké CT HOANG HA NGUYEN diCh mai'
01 112000234553 M@ kho bac nha nudc : 19701004 1,500,000 VND

&p thug nai di 5
nop thue notdia S6 t& khai/QB/Théng bdo : 13585677

CT HOANG HA NGUYEN

02 112000234553 2:”%:; R Ma kho bac nha nudc : 24701005 2,550,000 VND
P a 56 & khai/@B/Théng bdo : 13585678
Bane ke CT HOANG HA NGUYEN
03 112000234553 9 Mé kho bac nha nuée : 31701005 2,550,000 VND

&p thué hai °
nop thue hai quan S6 t& khai/QD,/ Théng bdo : 13585679

«Quay lai Chuyén kiém sodat

1. Nhép théng tin 2. Chon giao dich 3. Xdc nhén 4. K&t qud

@ C6 3 giao dich dugc tao thanh céng vé chuyén kiém sodt

~  TRO VE DAU TRANG

Vlethcmke
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MUA BAN — CHUYEN TIEN NGOAI TE

Pang nhép -> Mua ban — Chuyén tién ngoai té

TINH NANG CHUNG

Huéng dan st dung VietinBank eFAST

VietinBank eFAST

Bao hadm VIl

Qudin b gloo dich

Bio cdo

Bang muth

i

Vlethcmke

BANG GIA GIAO DICH

MUA VA CHUYEN TIEN
NGOAI TE (TI GIA UU BATY

Ti GIA THOA THUAN)

CHUYEN TIEN NGOALTE
NOIBO VIE - THANH
TOAN BIEN MAU

BAN NGOAITE

MUABAN NGOAI TR PHAT
SINH

BO SUNG CHUNG TU
CHUYEN TIEN NGOAITE

TERA SOAT LIEN QUAN
GIAD DICH CHUYEN TIEN
NGOAITE - CO THE BINH
KEM FILE

PHAM VI 5T DUNG

XEM BANG GIA GIAD DICH
VA THONC TIN THI
TRUTONG

XUAT Ti GIA RAFILE

MUA (NEU CO) VA CHUYEN
TIEN NGOATI TE KHAC HE
THONG VIETINBANK

CHUYEN TIEN NGOAI TE
TRONG HE THONG
VIETINBEANK HOAC THANH
TOAN BANG BONG CNY VOI
NGAN HANG TRUNG QUGC

BAN NGOAI TE VA GHI COVAO
TE VD TAI VIETINBANK

MUABAN NGOAI TE GIAD
NCAY SPOT T+1, SPOT T+2, KY
HAN (FORWARD), HOAN BOT
(SWAP)

B SUNG (HOAN) CHONG TU'
CHO GIAD DICH THANH TOAN
T/T TRA 5AU

- BOSUNGBIEU CHINH
THONG TIN CUA GIAD
DICH CHUYEN TIEN NGOAL
TE
Bl SUNG CHITNG TU CHO

GIAOQ DICH CHUYEN TIEN
NGOAITE

NGUGI PHE DUVET

MUAVA CHUYEN TIEN NGOAI TE
Ti G1A UU BAI

MUAVA CHUYEN TIEN NGOAI TE
Ti GIA THOA THUAN

CHUYEN TIEN NGOAI TE NOI BO
VIE - THANH TOAN BIEN MAT

MUA BAN NGOAI TE PHAT SINH

TRA SOAT

VietinBank eFAST

Tai khodn

Trdl philu

The tin dung

Dich wy thanh toan
Tha/Chi bé

Tin dung

Dijch wy thiin goi

Drich wy kcheic
Dhunydt cx

e thue bda lGnh

~ TRO VE DAU TRANG
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Huéng dan st dung VietinBank eFAST

BANG GIA GIAO DICH

Khi d&ng nhap vao chuong trinh VietinBank eFAST, Quy khach dugc dan

Bang gid giao dich va Théng tin thij trudng @ @oo dén man hinh trang chi
= B1: Tl clra s tac vu bén trai, chon Mua ban — Chuyén tién ngoai
USD/VND 2823 EUR/VND 5%  JPY/WO 20588 té -> Béng gié giao dich.
Theo gia (Bang ty giG niém y&t)  NHMua NH Bén B_z: Phén Bié’u 66 W gié
EUR/VND .26 534 Quy khéch c6 thé tly chinh Cip tién thudng dung.
Ll 1 s0ms % - Chon ty gid Ngan hang Mua hodc Ngan hang Ban.
T - T + Nhan Pat ban quy khach dudc diéu hudng sang man hinh chlc
T nang Ban ngoai té.
+ Nhan Pat mua quy khach dugc diéu hudng sang man hinh chirc
" ndng Mua ngoai té va Chuyén tién ngoai té.
T-.-. m > > 3 A A s 7
"t "l T .-.' "4-+. - Chon ky d& hién thi di¥ liéu trén biéu do: 1 tuan/ 1 thang/ 3 thang/
. “n - +.I - I'A.- nl 26,600 6 théng/ 9 théng/ 1 ném/ 2 ném.
1= 5.5TTiw
— S — B3: Chon Bang ty gia giao dich theo ty gid uu dai hodc ty gid niém yét.
w o - o—— Nhap cap ngoai té hoac ngay tim kiém.
. . . o || e B4: Thong tin bién dong cua cdp tién hién thi theo c3p tién quy khach
. - - chon & biéu db ty gia.
~ TRG VE DAU TRANG
[ m)
VietinBank™
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Huéng dan st dung VietinBank eFAST

MUA VA CHUYEN TIEN NGOAI TE / CHUYEN TIEN NOI BO VIETINBANK — THANH TOAN BIEN MAU

Quy khach str dung chirc n&ng khach hang mua va chuyén tién ngoai té trén eFAST dé tao dé nghi mua ngoai té (néu cd) va chuyén tién ngoai té dén

ngudi hudng trong nudc (ciing hodc khac hé théng VietinBank)/ nudc ngoai ma khdng can dén quéy dé xuét trinh Gidy dé nghi mua ngoai té giao

ngay kiém Iénh chi kiém yéu cdu CTNTva Ching tir chiing minh muc dich chuyén tién theo quy dinh cua VietinBank.

Chuyén tién ngoai té
Ti gia uu d3i

Ty gia trén eFAST d& tham khao. Ti
gia thuc t€ hach toan dé& quy doi so
luvdng ngoai t& mua va phi chuyén
ti&n ngoai té dugc chét tai thai
diém VietinBank phé& duyét hd sa
giao dich caa Quy khach.
Tat ca loai tién té ngoai trir CNY

NH thu hudng la cac NH khac hé
théng VietinBank

File dinh kem: 6 file, 13MB/file

Ngay gia tri |3 ngay hién tai hoic
tudng lai
Cho phép chuyén tién tir 2 tai khoan

Luu y:

bién mau.

Chuyén tién ngoai té
Ti gia thoa thuan

Quy Khach digu chinh ty gia trén
eFAST theo ti gia du'dc VietinBank
chét véi Quy Khach vi day ciing
chinh Ia ti gia hach toan dé quy ddi
56 lugng ngoai té& mua dé chuyén
tién ngoai té.

Tét ca loai tién té

NH thu hudng la cac NH khac hé thdng
VietinBank

File dinh kem: 6 file, 13MB/file

Ngay gia tri |a ngay hién tai

Cho phép chuyén tién tir 1 tai khoan

Chuyén tién ngoai té
NGi b6 VTB — Thanh toan bién
mau
Quy Khach digu chinh ty gia trén
eFAST theo ti gia dugc VietinBank
chét vai Quy Khach vi day cling

chinh la ti gia hach toan dé quy dai

58 lugng ngoai t&€ mua dé chuyén

tién ngoai té.
Tat ca loai tién té

NH thu hudng:

(i} 1a NH khac hé théng VietinBank
khi thanh todan bang CNY.

(ii) Hodc VietinBank cho cac loai tién
té. Khi do chon Bic code
VietinBank hodc nhap Tén va dia
chi NH thu hudng co chaa ky tw
"VietinBank” hodc "Vietnam Jloint
Stock Commercial Bank” hoac
“Ngan hang céng thuong” hodc

“Ngan hang TMCP céng thudng”
File dinh kem: 6 file, 13MB/file

Ngay gia tri la ngay hién tai

Cho phép chuyén tign tir 1 tai khoan

Quy Khach déng ki sir dung dich vu Chuyén tién ngoai té ti gid uu dai la dugc dung dich vu Chuyén tién ngoai t& ndi bd VietinBank — Thanh toan

- Trudng hop Quy Khach khdng mua ngoai t&, chi chuyén tién tir TK ngoai t& van st dung mét trong nhitng sdn pham néi trén tly theo thong tin ngan
hang thu hudng va dich vu da dang ki vdi VietinBank.

Vlethcmke

~ TRO VE DAU TRANG
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Huéng dan st dung VietinBank eFAST

MUA VA CHUYEN TIEN NGOAI TE (TI GIA UU DAI/TI GIA THOA THUAN) / CHUYEN TIEN NOI BO VIETINBANK — THANH TOAN BIEN MAU

Hua vachuyén tisn gog t9 Mua vé chuyén tién ngogi té VietiBork eFAST Chuyén tién ngoi té ni bo VietinBank - Thanh todin bién

mau

<<<<<<<

w

Mo sy

BI1: TU clra s6 tdc vu bén trdi, chon Mua ban — B1: TU clra s6 tac vu bén trai, chon Mua ban — B1: Tl clra s6 tac vu bén trdi, chon Mua ban
Chuyén tién ngoai té -> Mua va chuyén Chuyén tién ngoai té -> Mua va chuyén tién — Chuyén tién ngoai té -> Chuyén tién

tién ngoai té. ngoai té. ngoai té noi bo VietinBank — Thanh toan
B2: Chon tab Ti gia uu dai B2: Chon tab Ti gia thoa thuan bien mau.
B3: Nhap ndi dung giao dich tai Man hinh nhdp B3: Nhap ndi dung giao dich tai Man hinh nhap B—ZA Nh?p nol dung giao dich tai Man hinh
~o . nhap thong tin
thong tin thong tin
B4: Xac nhan giao dich B4: Xac nhan giao dich B3: Xac nhan giao dich
B5: Chuyén kiém soét B5: Chuyén kiém soat B4: Chuyen kiem soat
[ )
VietinBank™
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Man hinh nhap thong tin

Huéng dan st dung VietinBank eFAST

Tai phan Thong tin chung

- Chi nhanh xtr ly: Quy Khach chon Chi nhanh
VietinBank sé xUr ly giao dich cho Quy Khach tir danh
sach.

- Nhép sd tién va chon loai ngoai té can chuyén.

- Chon loai chuyén tién:

+ Chuyén cho ngudi thu hudng khac: Néu ban muén
chuyén tién cho don vi khac.

+ Chuyén v8n ndi bd: néu ban mudn chuyén tién dén
tai khoan ngoai té cua chinh Quy khach.

- Ngay gia tri tv dong hién thi 1a ngay hién tai
(truong hop Chuyén tién theo ti gid vl daj, Quy
Khach cd thé chon ngdy gid tri la ngdy tuong lai).

- Ti gid: tv dong hién thi (Quy Khach diéu chinh
theo ti gia da chot vdi VietinBank truong hop
Chuyén tién theo ti gid thoa thudn/ Chuyén
tién néi bé VietinBank).

- Tai khoan trich ng

+ Chon mot tai khoan thanh toan d& mua ngoai té tir
danh séach tai khoan.

+ Nhap sé lugng ngoai té KH chuyén hodc can mua
tlr ngan hang dé thuc hién chuyén tién ngoai té.
Luu y: Truong hop Chuyén tién theo ti gid ut dai,

Quy Khdch cd thé nhdp Tai khoan trich ng 2.

Vlethankg

Tai phan Thong tin chung

Ngu'di hudng, Ngan hang hudng, Ngan

hang trung gian

- Nhap sb tai khoan Ngudi hudng hoac
nhdn  dé chon ngudi hudng tir danh
sach dudc luu trudc do.

- Quy khach chon Bic code hodc nhap tén
va dia chi cia NH hudng/ NH trung gian.

Luu y: Tai truong tén/ dia chi, Quy Khach

duoc nhap toi da 4 dong, 35 ki tu/ dong.

Tai phan Thong tin chung

- Nhép ndi dung giao dich

Luu y: Tai truong tény/ dia chi, Quy Khach duoc
nhap téi da 4 dong, 35 ki tuy/ dong.

- Nhap ngay hoan chiing tir (trudng hop Quy
khach thanh toan trudc khi nhan hang).

- Chon Loai phi, Tai khoan trich ng phi.

binh kém file (néu cd).

- Chon Cam két cua ngudi chuyén tién.
Sau khi an Tiép tuc va Chuyén kiém

soat, eFAST sé thong bao sb giao dich va cho

phép Quy khach luu thong tin giao dich tai Luu

danh ba va luu mau giao dich; Iuu thong

tin ngudi thu hudng tai Luu danh ba; in Gidy

dé nghi mua ngoai té giao ngay kiém Iénh chi

kiém yéu cau CTNT tai In hoac Tao giao dich

mGi.

~ TRO' VE DAU TRANG
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Huéng dan st dung VietinBank eFAST

BAN NGOAI TE

Man hinh nhap théng tin

Bdn ngoai té

Pham vi ap dung: Ban ngoai té theo Ty gia
tai thoi diém VietinBank nhén va xir ly
giao dich.
huyén tién ngoai té dugc chét tai thdi d
i€m VietinBank
B1: TU clra s6 tac vu bén trai, chon Mua ban
— Chuyén tién ngoai té -> Ban ngoai
té.
B2:Chon Loai giao dich la Giao dich Real-time
B3:Nhap thong tin giao dich ban ngoai té gom:
- Tai khoan chuyén: Chon tai khoan
ban ngoai té tir danh sach
- SO tai khoan: Chon tai khoan VND
dugc ghi co tir danh sach
- SO0 tién giao dich: sO tién ban ngoai
té
Cam két cta Quy Khach
B4: Xac nhan glao dich
B5: Chuyén kiém soat

Vlethankg

Ban ngoai té

-

Pham vi ap dung: Ban ngoai té theo Ty gia
thoéa thuan véi VietinBank. Giao dich sau
khi dudgc Quy khach phé duyét sé duogc
chuyén dén Chi nhanh VietinBank dé xir ly.
huyén tién ngoai té dugc chét tai thdi diéetinBank
B1: Tl clra s tac vu bén trai, chon Mua ban —
Chuyén tién ngoai té -> Ban ngoai té.
B2: Chon Loai giao dich la Giao dich theo ty gia
thoa thuan
B3: Nhap thong tin giao dich ban ngoai té€ gom:
- Tai khoan chuyén: Chon tai khoan ban
ngoai té tir danh sach
- S0 tai khoan: Chon tai khoan VND dugc
ghi c6 tir danh sach
- S0 tién giao dich: s0 tién ban ngoai té
- Tygia:ty gié thda thuan vdi VietinBank
Cam két ctia Quy Khach
B4: Xac nhan glao dich
B5: Chuyén kiém soat

Bdn ngoai té

Kenp théng tn —_— 3. Kt

=
Pham vi dp dung: Ban ngoai té theo ti gia ki
vong cua Quy khach theo khoang thgi gian tur
lic Quy khach phé duyét giao dich dén thgi
diém do Quy khach chon lua.
huyé tién ngoai té dudc chét tai thdi diém
VietinBank
BI1: T clfa s6 tac vu bén trai, chon Mua ban —
Chuyén tién ngoai té -> Ban ngoai té.
B2: Chon Loai giao dich la Giao dich chg
B3:Nhap thong tin giao dich ban ngoai té gom:
- Tai khoan chuyén: Chon tai khoan ban
ngoai té tir danh sach
- S0 tai khoan: Chon tai khoan VND dugc
ghi 6 tir danh sach
- S0 tién giao dich: so tién ban ngoai té
- Hiéu luc dén: chon thdi diém két thic
hiéu luc cua giao dich ban ngoai té
Cam két ctia Quy Khach
B4: Xac nhan giao dich
B5: Chuyén kiém soat

~  TRO VE PAU TRANG
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Huéng dan st dung VietinBank eFAST

MUA BAN NGOAI TE PHAI SINH

Man hinh nhdp théng tin
Giao dich KH mua/ban ngoai té giao ngay Spot T+1, Spot T+2, ky han (Forward)
Mua bén Ngoal té Phai sinh ac

O T Banh tode

=
: —— |
=
(= | v
BI: T clra s6 tdc vu bén trdi, chon Mua ban — B3:Nhép thdng tin chi thi thanh toan, Noi dung, Ky quy va H6  B4: Xem tru6c Dé nghi MBNT
Chuyén tién ngoai té -> Mua ban ngoai té phai sg dinh kém - Chon In chiing tir Song nglr Anh —
sinh. - TK ghi Ng: chon trong Danh sach TKTT mg tai Viét hodc Tiéng Viét
B2: Nhap thong tin giao dich gom: VietinBank - Xem trudc Dé nghi MBNT
- Can bo tu van (néu cd): nhap user clia Can - TK ghi Cé: chon trong Danh sach TKTT md tai
b0 tu van dich vu (néu cd) VietinBank B5: Xac nhan giao dich
- Chi nhanh xtr ly - NOi dung: nhap ndi dung giao dich
- Loai giao dich: Chon Ky han (ap dung ca giao - Ky quy: trudng hgp phat sinh ky quy dam bao thuc
dich giao ngay Spot T+1, Spot T+2 va ky han hién giao dich, Quy Khach chon Ky quy = “C4”, chon B6: Chuyén Kiém soat
Forward) TKTT st dung dé€ ky quy (phong tda s6 tién ky quy trén
- Ngay thanh toan TKTT) va nhap sO tién ky quy da thong nhat vdi
- Chiéu Mua/Ban VietinBank.
- Cap tién; Pong tién giao dich - HO so dinh kem: upload ho6 sa chirng minh muc dich
- SO lugng str dung ngoai té (trudng hgp Quy Khach mua ngoai té)
- Ty gia: theo ty gia giao dich da thGng nhat vai - Cam két cta Quy khach
VietinBank
Vlethcmke
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Giao dich KH hoan ddi ngoai té (FX Swap)

Mua ban Ngoal té Phdl sinh

B1: Tu cUa sO tadc vu bén trdi, chon Mua ban —
Chuyén tién ngoai té -> Mua ban ngoai té phai

sinh.

B2: Nhap thong tin giao dich gom:

Can bo tu van (néu co): nhap user cla Can
b0 tu van dich vu (néu cd);

Chi nhanh xir ly

Loai giao dich: Chon Hoan déi

Nhap thong tin giao dich 1: Ngay thanh
toan; Chiéu Mua/Ban; Cap tién; Dong tién giao
dich; S6 lugng; Ty gia (theo ty gia giao dich da
thdng nhat vai VietinBank)

Nhap thong tin giao dich 2: Ngay thanh
toan; Ty gia (theo ty gid giao dich da théng
nhat véi VietinBank)

Vlethankg

Huéng dan st dung VietinBank eFAST

BT
B3: Nhap thong tin chi thi thanh toan, N6i dung, Ky quy va H6  B4: Xem truGc D& nghi MBNT
sd dinh kem - Chon In chiing tir Song ngir
Chi thi thanh toan cda giao dich 1; Chi thi thanh Anh — Viét hodc Tiéng Viét
toan cua giao dich 2: chon trong Danh sach TKTT - Xem trudc D”é.nghi MBNT
ma tai VietinBank ’
Noi dung

Ky quy: trudng hgp phat sinh ky quy dam bao thuc B5: Xac nhan giao dich

hién giao dich, Quy Khach chon Ky quy = “C6”, chon

TKTT st dung dé ky quy (phong tda s6 tién ky quy trén . .

TKTT) va nhap s6 tién ky quy da thdong nhat vsi  B6: Chuyén Kiém soat
VietinBank.

HO sc dinh kém: upload h6 sd chirng minh muc dich

st dung ngoai té

Cam két cta Quy khach

~ TRO' VE DAU TRANG
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Hudng dan st dung VietinBank eFAST

Man hinh Danh sach dién bi tir chéi, Danh sich giao dich MBNT phai sinh sap dén han

Danh sdch dién tir chdi 8G00C

Mua vé chuyén tidn NT ty gid uu d4i 9 Mua véi chuyén tién NT ty gid thda thudn e Chuyén tidn ngoal té& ndl bé VietinBank, Thanh todn bién mdu o Bdn ngoal té n Mua bdn ngoal té phdi sinh o

K&t qua tim kidm: 11 giao dich duge tim théy
58 dién phé duyét tal da: 300 giao dich

58 glao dich 58 tién mua 58 tién bdn Ty gid Mgéty thanh todn N dung Trang thdi

1032624L18053367

1,000.00 USD 23,000,000 VND 23,000.00 20-12-2024 adsad KTT/CTK tir ehdi
Mua bdn ngoal té ky han :

WEHDARES0WS 1234 USD 302,330 VND 24,500.00 24-09-2024 test KTT/CTK tir ehd
Mue bdn ngoal té ky han

1032624090535 400000UD  100000000WND 2500000 07202 e KT/CTE
Mua béin ngoai t& hodn di 100,000,000 VND 4,000.00 USD 25,00000 10-12-2024 '

fiianiangnaniannianuindanisngiinganaantingiengien

- TU qua chudng Thong bao hé thdng, chon Ngoai té
- Chon Tab Mua ban ngoai té phai sinh

- Trudng hop Quy Khach cd nhu cu copy dién bj tir chSi: Chon ma giao dich cu thé dé& ma xem thdng tin chi tiét va &n Copy

~ TRO' VE DAU TRANG

Vlethanke
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Hudng dan st dung VietinBank eFAST

Man hinh Danh séch giao dich MBNT phéi sinh sap dén han

MBNT phadi sinh sdp dén han A A

MBHMT phdl sinh sfdp S&8n han @)

K&t qua tim kig&m: 7 gioo dich duogc tim théy in dung
S8 dién phé duyét t5i da: 300 giao dich

S& giao dich S8 tidn mua S& tién bdn Ty gis Mgy thanh todn M&i dung

M0Z2624112053244

; N N 890.12 EUR 1,000.00 USD 112345 13-12-2024 hé so, e
Mua bdn ngoai 1& ki han

Ly
1032624L10053181 100,000,000 VMD 4,000.00 USD 25,000.00 1-12-2024 rerreteeeee hé sa, c...
Mua bdn ngoai t& ki han

ALOGOSZOT
1032626L0G0SS0T0 25,000,000 VND 1,000.00 USD 25,000.00 05-12-2024 tesssssses Mgan hang xdc nhan hé so, oo
Mua bdn ngoal t& ki han

Quy Khach xem thdng tin vé cac giao dich mua ban ngoai té phai sinh sip dén han tit toan (trong khoang 02 ngay lam viéc sap tdi) dé chuan bi trudc
nguon thanh toan cho giao dich (ap dung vdi cac giao dich mua ban ngoai té phai sinh da dugc VietinBank xac nhan ho sg, chd tat toan)

- Chon m3 giao dich cu thé d€ md xem théng tin chi tiét

- Cho phép In, Copy, Tra soat giao dich

Sura déi/Huy giao dich Mua ban ngoai té phdi sinh

Tra sedt
Tra soat

P — RE—— m =

- Trudc khi giao dich dugc VietinBank xac nhan hd sa: Quy Khach sir dung tinh ndng Tra soat dé gui yéu cau stra ddi/huy giao dich.

- Sau khi giao dich da dugc VietinBank xac nhan ho so (Trang thai giao dich trén eFAST da chuyén sang "NH da xac nhan hd so, chd tat
toan”): Quy Khach vui Idng lién hé Chi nhdnh VietinBank dé dugc hudng dan trudc khi thuc hién.

~ TRO VE PAU TRANG
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Hudng dan st dung VietinBank eFAST

BO SUNG CHUNG TU CHUYEN TIEN NGOAI TE

Quy khach c6 thé gii bd sung/ hoan chiing tir dén VietinBank theo cam két cho cac giao dich Chuyén tién ngoai té thanh toan trudc khi nhdn hang
(gbm giao dich theo ti gid uu dai/ti gid thoa thudn/chuyén tién ndi bd VietinBank — Thanh toan bién miu da dudc VietinBank chuyén tién thanh cng).

BO SUNG CHUNG TU BO SUNG CHUNG TU

B& sung chimg tir chuyén tién ngoai té VistiRaok akas B& sung chimg tir chuyén tién ngoai té

VietinBank eFAST

VietinBank eFAST

B3 sung chung ti chuyén tién ngoai té B& sung ching tir chuyén tién ngoai té

1. Nhip theng tin 2. Xdce nhin 1. Nh3p théng tin 2. Xde nhdn 3. Kt

Théng tin ching tis chuyén tién ngogl t& Théng tin ching tis chuyén tién ngoal té

1900558868
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BAO CAO BO SUNG CHUNG TU

VietinBank eFAST

B sung chiing tir chuyén tién ngoqi té

Danh séch giao dich chuyén tién

STT S5 giao dich

1032522041324028

Vlethcmke

yén tién ngoos 18 1y gid uu &)

Ti khosn s tien

Nauéi thy hudng chayén chuyén
ay y

20T
1032521101287869 d 0 ngan
Chuyén ténngoci té tygidwdal 2
,  i0s0mzosemess nga
Chuyén tién ngooi t& ndi bg
200mmnn
1030722041324025
Chuyén ténngoci té ty gid thia 2 18002711569 Tha:
2
n8002MSEY Thé:

Ngudi khdi tao Noudi phé duyét  Trang thii

Hudng dan st dung VietinBank eFAST

Quan ly cdc giao dich Chuyén tién ngoai té thanh toan trudc khi nhén hang
duoc Quy Khdch phé duyét thanh coéng trén eFAST va duoc VietinBank
chuyén tién thanh céng theo trang thai chung tu: chua bé sung ching tuy/
ds b6 sung chuing tuy chd NH xur ly/ NH xa’ ly thanh céng.

B1: Tl clra sb tac vu bén trai, chon Mua ban — Chuyén tién ngoai té -
> B6 sung chirng tir chuyén tién ngoai té.

B2: Chon Bao cao bd sung chirng tir.

~ TR VE DAU TRANG
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Hudng dan st dung VietinBank eFAST

PHE DUYET MUA BAN — CHUYEN TIEN NGOAI TE

VietinBank eFAST

Ngoai té O EFO 0O Phé duyét giao dich Mua va chuyén tién
| Wua va chaybn hin HT 17 g1 o 358 O “-,ao ",céhon ,ol |= —) ”vL QI ngoai te’_‘, Ban ngoai té_

B1: TU clra s6 tac vu bén trdi, chon Duyét
giao dich -> Ngoai té.

KL qued tim KT & GRa0 dich Dk thm hely
S5 4 phi dydt 18 dar 300 gioo dich

, ~ " .
B2: Chon dung tab phé duyét tucng Ung
WITELKITIANT 10BST0OT0SS N - Iy - - - nr n n
prasavls N s 7 o825 704 U S PADA TS A oo vdi Loai giao dich mudn phé duyét
Co6 5 Tab tucdng Ung vdi 5 loai giao dich:

(1) Mua va chuyén tién NT ti gia uu dai;

TODOOOSSL0

WIEALIOEEES
Chuylin tidin ngoal th 1y gkt L 481

oo (2) Mua va chuyén tién NT ti gia thda thuén;

8 phd duyit

(3) Chuyén tién ngoai té ndi bd VietinBank —

DI S mocuss Thanh toan bién mau
- (4) Ban ngoai té

2,000.00USD  26-12-2024 M:S8TT

b 2 pt iy (5) Mua ban ngoai té phai sinh

Chryén tién ngoal 1§ 1y gha wu 88

~  TRO VE PAU TRANG
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Hudng dan st dung VietinBank eFAST

DICH VU THANH TOAN

Dang nhap -> Dich vu thanh toan

THANH TOAN HOA DON

Thanh todn héa dan cho phép KHTC thanh toan hda don Dién, Nudc, Truyén hinh, Vién thdng (TT héa don VNPT), Internet trén chuong trinh VietinBank
eFAST.

Khi déang nhap vao chuong trinh VietinBank eFAST, Quy
Thanh todn héa don Khéch duc dan dén man hinh rang chil ,
B1:Tu cua sob tac vu bén trai, chon Dich vu thanh toan
-> Thanh toan héa don -> Chon loai dich vu can
thanh toan (bién, Nudc, Truyén hinh, Vién thong (TT héa
— don VNPT), Internet)
B2: Trén man hinh Nhap thong tin.
Théng tin a1 khodn chuyén » Chon mot tai khoan thanh toan tir danh sach tai khoan
N IPO0REIFIBG 11 21526 VN tha xudng. S6 du kha dung cla tai khoan dé tu dong
hién thi.
» Chon Nha cung cap can thanh toan (néu c6 — dgi vdi
© . thanh toan tién Dién xin bd qua budc nay) tir danh
sach tha xubng;
Tin ki heng s > Quy khach nhdp thdng tin Ma khach hang qua 2

Bién MNudc Truyén hinh TT Héa dan VNPT Internet Danh ba héa dan

Théng tin héa dan

PE03000002451
Ma khach hang*

DPia ch 106 LO D CHUNG CU NGUYEN TRAI

cach: Nhan vao biéu tugng 15 , chon mét ma tir danh

sach tha xudng hoac Nhap thu cong ma khach hang tir

ban phim.

ST Mahiaom s5dn > Nhan Tim kiém:

1 190310T0-102.2019/0 453943 VND > Truong hop vén tin thanh cong, chuong trinh tu’ dong

g en s hién thi s6'tién phai nép

Téng tén béing chi B6n trlm nam mcl ba nghin, chin tram bt muol ba déng. . » Truong hop khéng cé hdoa don hodc sai ma Khach
hang, Quy khach vui Iong kiém tra lai.

Chi tiét héa don

Trueng hop van tin thanh cong, chucng trinh tu
dong hién thi sd tién phai nop

Vlethcmke
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Xdc nhdn théng tin giao dich

$6 tai khodn

6 du kha dyng

M& khach hang
Tén khach hang

Dia chi

Nha cung cép

Chi tiét héa don

STT M& héa don

1 190310TD-T02.2019/0

Téng tién
Téng tién bang chix

119002619986 - VND

18,438,261,526 VND

PEQ3000002451
DU THANH

106 LO D CHUNG CU NGUYEN TRAI

PEO300 - DL Chg Lén

54 tién

453,943 VND

453,943 VND

Bé&n trédm ndm muoi ba nghin, chin trdm bén mugi ba déng./.

Hudng dan st dung VietinBank eFAST
> Nhan nit Tiép tuc dé chuyén sang budc tiép theo

> Nh&n ndt Xéa dé xdéa hét thong tin da nhap (Néu quy
khach c6 mong mud6n nhap lai tir dau).

B3: Budc tiép theo quy khach sé dudc yéu cau Xac

nhan lai chi tiét giao dich da dugc nhap & man hinh trudc

dé.

> Khi chdc chdn cac thdng tin chi ti€t chinh xac, nhan
ndt Chuyén kiém soat dé chd phé duyét

> Nhén nit Quay lai dé€ trg vé man hinh trudc do

B4: Hoan thanh! Théng bdo giao dich thanh céng sé hién

thi trén man hinh kém theo thong tin chi tiét giao dich.

» Trudng hdp quy khach mudn ti€p tuc thuc hién mot
giao dich khac, nhan nut Tao giao dich maéi.

> Trudng hgp quy khach mudn luu thong tin ma hda
don, nhan ndt Luu danh ba

< Quay lgi Chuyén kiém sodt

@ Giao dich s6 BG21091401582 da dugc chuyén phé duyat.

Quy khe e R e A T e e s S a T e
€6, hay dan téi dén dé.

Luu danh ba Tao giao dich mdi
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Hudng dan st dung VietinBank eFAST

NOP PHI KHONG DUNG (NOP PHI GIAO THONG)

Chirc ndng cho phép KHTC cé thé Nop phi khdng dirng (ndp phi giao thong) véi Nha cung cip 1a Cong ty TNHH Thu phi tu ddng VETC trén chuong trinh

VietinBank eFAST. Nha cung cdp cén clr dif liéu nay dé hach toan téng tién vao tai khoan giao thdng cho khach hang.

Khi ddng nhap vao chuadng trinh VietinBank eFAST, Quy

Ml ., ohi knong ding Qktfch dugc dén dén man hinh trang chu.

£ Tathoin B1: Tl clra s tac vu bén tri, chon Thanh toan héa don

I 1.8hgp thong tn 2xdenhgn 3Ketqua -> NOp phi khong dirng.

= it B2: Trén man hinh Nha@p thoéng tin.

» Chon mét tai khoan thanh toan tir danh sach tai khoan
tha xudng. S0 du’ kha dung cla tai khoan tu dong

Tai khodn chuyén® 113002626131 - VND - 136,389,260 - THU HOC PHI

96 Mua bdn - Chuyén tién ngoai té Chi tiét glao dich

—— _ _ hién thj.
ich vy n I 591 Céng ty TNHH Thu phi tir déng VETC R ;
Thanh todn héa dan NPP > Llfa Ch0n NCC 591' Cong ty TNHH Thu phl tl_.l'
Thanh todn héa don foslthing it N d@ng VETC-
P R :”M : » Chon Loai thdng tin Bién s6 xe hodc S6 tai khoan
N , giao théng
Hepssen e Nhap thdng tin Bién sd xe, vi du: 30A-12345
wea e Nh3pS8& tai khoan giao théng, vi du:
Nép phikhéng ding
E0100012345
- e Annit Tim ki€m dé van tin Bién s6 xe/Tai khoan
Nép phi khéng ding [2) q . .
giao thong
> Nhap s§ tién giao dich (S6 tién tdi thidu 13 30,000
o s s VND)

> Chon nut Tiép tuc dé& chuy&n sang man hinh xac nhan.

— - = B B3: Budc ti€p theo quy khach s€ dugc yéu cau Xac

,,,,,,,,,, nhan lai chi tiét giao dich da dugc nhap & man hinh trudc

VO NGOC TUAN do,.

> Khi chdc chan cac thdng tin chi tiét chinh xac, nhan
— ndt Chuyén ki€m soat dé chd phé duyét
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Noép phi khong diing

1. Nhap théng tin

Xdc nhén théng tin giao dich

S8 13l khodn chuyén
Ten tai khodn chuyén

6 du kha dung

Téng =6 tién giao dich

S& tién béing chit

Nha cung cép

M khdich hang
Bién s8 xe

Tén khéch hang

113002626131
THU HOC PHI

136,389,260 VND

1,000,000 VND

Mét trigu déng chdn./.

591~ Céng ty TNHH Thu phi ty déng VETC

EO100179633
30A12345

VO NGOC TUAN

Hudng dan st dung VietinBank eFAST

> Né&u quy khach can thay déi thdng tin giao dich, nhdn
nit Quay lai dé€ tré vé man hinh trugc doé.

B4: Hoan thanh! Thdng bdo giao dich thanh cdng sé hién

thi trén man hinh kem theo thong tin chi tiét giao dich.

> PE& luu thdng tin ngudi nhan vao danh ba ngudi thu
hudng, nhan nat Luu danh ba.

Trudng hdp quy khach mudn ti€p tuc thuc hién mot giao

dich chuyén tién chl’ng khodn khac, nhdn nit Tao giao

dich méi.

B5: D& phé duyét giao dich, Ngudi phé duyét déng nhap
chuang trinh VietinBank eFAST web, chon Menu Duyét
giao dich -> Dich vu thanh toan -> Nop phi khong

dirng.
» Chon 1 hodc nhiéu giao dich can phé duyét, ra soat lai
cQuoylg cac théng tin giao dich
» Lua chon Phé duyét/Tur chai giao dich.
o> .SU dung phudng thirc xac thuc Soft OTP hodc Keypass
° d& phé duyét /tir chdi giao dich.

VietinBank eFAST

Duyét giao dich 9

£ Taikhodn NopBHXH Thanhtodnhéadon  Bang kytrichnotudong @ | Nopphikhongaing @ | Nepphicsngdodn  Thanhtodnhéa donNPP  Naptiénveovidientt@  Lien ket vidient @

B3 Tréi phidu
I ) Kt qué tim kigm: 43 giao dich duge im they
$6 dién phé duyét 161 da: 300 giao dich
= Duyit glaodich %
Nop phi khéng diing
Chuyén tién ® 9P phikhong ding
X 56 glao dich Tai khodn tichng  Théng tin dich i Setiéngiaodich  Trang thd
Ngosith
NopNSAN mCss e et wooooowp 092
* Custorer Tile1 Ss T eTbdkNeng 2001 28-03-202316:09:08

Dichvy thanhtodn
S EO100018307 ) sonomp 092

Customer Tite 1 i e ey | 28-03-2023 70146
Thu/Chihé = - N ’ -

113002626131 [E0100064329 taodien2
Tnchng 1032123C28102058 . - 90000VND 20"

Customer Title 1 Tinh Dék Néng 28-03-202317:06:34
Dichvy tién gif 13

o 00T E0I000T7I08 ooooomp 1002
Custorer Tle 1~ DOANH NGHIEP TUNHAN 000! 2-03-2023 70755

Dichvy khdc &
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Hudng dan st dung VietinBank eFAST

LIEN KET VI BIEN TU

Chdrc ndng cho phép Khach hang cd thé lién két tai khoan ciia Khach hang tai NHCT véi vi dién tir Vnpay cua chinh Khach

hang.

VietinBank eFAST

Vi dién tir

1. Nhap théng tin

NNNNNNN

Dich vu thanh todan

Ket qua tim kiém: 0 giao dich dugc tim thiy
56 Gién phé duyét 181 da: 300 giso dich

Vlethanke

oooooooooo

oo @ Tommanmadn  Degmmennowaing @ W

dooc¢

Khi dang nhap vao chuang trinh VietinBank eFAST, Quy
khach dugc dan dén man hinh trang cha.

B1: T clra sd tdc vu bén trdi, Chon Dich vu thanh todn
=> Vi dién t& => Chon Tab menu Lién két vi dién t(r.

Tai man hinh Nhap théng tin, Quy khach nhéap cac thong
tin bat budc bao gém:

+ S0 tai khoan lién két (Theo danh sach tai khoan cua KH)
+ Nha cung cap: KH Iya chon NCC theo danh sach tha
xuéng;

+ S0 vi dién t: KH nhap s0 vi dién tr KH mudn lién két;
Nh&n nut Tim kiém, hé thdng s& tu ddng ki€ém tra va hién
thi thong tin truGng Tén vi dién tur.

SUr dung Nut <Xda> dé Xda cac tiéu chi tim kiém.

S dung NGt <Tiép tuc> dé€ chuyén sang man hinh Xac
nhan.

KH xac nhan lai théng tin trén man hinh Xac nhan va
Chuyén phé duyét.

B2: User vai trd0 Phé duyét truy cdp chuong trinh
VietinBank eFAST, chon Chirc ndang Duyét giao dich =>
Dich vu thanh toan => Lién két vi dién tr

Tai Man hinh két qua tim kiém, hé thdng s& hién thj tat ca
cac dién Lién két vi dién tr & trang thai ChG phé duyét.
KH Iua chon GD dé duyét, KH chi c6 thé phé duyét don lé
cac GD Lién két vi dién tcr.

73



Hudng dan st dung VietinBank eFAST

NAP TIEN VAO Vi BIEN TU

Khi dang nhap vao chuang trinh VietinBank eFAST, Quy
khach dugc dan dén man hinh trang cha.

B1: TU clra sd tac vu bén trai, Chon Dich vu thanh todn
=> Vi dién tir=> Chon Tab menu Nap tién vao vi dién
tor

Vi dién tus Yo g - XX

1. Nhap théng tin 2. Xéc nhan 3. Két qua

Tai man hinh Nhap thong tin, Quy khach nhap cac thong
tin bat budc bao gom:

— + Chon Nha cung cadp (Theo danh sach tha xudng) ;

N—— + Chon S6 vi dién tir da lién két theo danh sach tha
xudng;

+ Hé théng tu ddng hién thi cac trudng thdng tin vé S
tai khoan lién két, Tén vi dién tur.

Xéa Tiép tuc

+ KH nhap s6 tién mudn nap, nhan nut Ti€p tuc, hé

théng chuyé&n sang man hinh Xac nhan dé€ KH kiém tra

lai cac

thdng tin. KH &n Chuyén Kiém soat dé hoan tat

B2: User vai trd0 Phé duyét truy cap chuong trinh

VietinBank eFAST, chon Chic nang Duyét giao dich =>
Dich vu thanh todn 0@ Dich vy thanh toan => Nap tién vao vi dién t&r

N esxd (D) Tharhtodnhéaden  Béng kjtichng wagng @ Nep P Nopténwbovidigntd  Libn két vi ke to Tal Mén hinh ké't qué tim kié’m, hé th6ng Sé hié’n th| té’t

R ca cac giao dich nap tién vao Vi dién tir & trang thai Chg
56 dién phé duyét t5i da: 300 giao dich phé duyét-

56 giao dich 56 tai khoan 56 vi dién tif Tén i dién i $6 tikn giao dich Trang thal

: KH lua chon GD dé duyét, KH c6 thé phé duyét theo 16
hoac don Ié cac GD Nap tién vao vi dién tur.

Chuang trinh khang tim thay dif ligu

Dich vy thanh todn 21

T KH chon loai Phuang thic xéac thuc dé phé duyét giao
dich (Keypass / OTP).

Tl m

Dich vy tién gii 102

Dich vy khic 184
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Hudng dan st dung VietinBank eFAST

KHOA/ MG KHOA KIEN KET Vi BIEN TU

Chdrc ndng cho phép User vai trd tao dién c6 thé Khda/ M3 khda Lién két vi dién tir trén chudng trinh VietinBank eFAST.

KH truy cap chuang trinh VietinBank eFAST, chon Dich vu
Vi dién tir @ O ¢ thanh todn => Vi dién tir=> Chon Tab menu Khdéa/M§
e ket ts Nap i vio i 1 KoM Khos i KEL Vi dikn 0 khoa lién két vi dién tdr.

VietinBank eFAST

Hé théng hién thij cac Lién két vi ctia KH va trang thai cla

Nha c A S& vi dién wr Tai khods Ngudi khéi tao Ngudl phé duyét Trang Pl iA A
0cio . oustphé oy Lién két.

VNPAY Vi DN taodienl pheduyetl A- Khéa

P& Khoa Lién két vi dién tir, Khach hang lua chon Lién két
vi can Khoa va an Hanh déng <Khoa>.

tacdient pheduyet8

B 0ich vy thanh todn VNPAY Vi DN 4211010084412983355710 119002626135
27-02-2023 N:0113 27-02-2023 N:13:03

DE M¢& khda lién két vi dién tlr, Khach hang lua chon Lién
két vi can M& khda va an Hanh dong <Mg khoéa>.

~ TRO VE DAU TRANG
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Hudng dan st dung VietinBank eFAST

THANH TOAN HOA DON NHA PHAN PHOI

Thanh toan hda dan nha phan phdi cho phép KHTC thanh toan hda dan cho cac nha cung cdp trén chuong trinh VietinBank eFAST.

Khi dang nhap vao chugng trinh VietinBank eFAST, Quy

1. Nhép théng tin 2. Xdc nhan 3. K&t qua
khach dugc dan dén man hinh trang cha.
B1: Tl clra sd tac vu bén trai, chon Dich vu thanh toan
1 -> Thanh toan héa don NPP
—J

B2: Trén man hinh Nha@p thoéng tin.

Chon file tai lén hodc kéo
file tir mdy vao & nay

> Chon LAy mau giao dich dé tai vé mau file excel phuc

L&y mdu gico dich Ldy danh sach nhé cung cdp A A A
vu cho viéc nhap liéu.
> Chon Lay danh sach nha cung cap dé tai vé danh
sach excel cac nha cung cap hién hiru.
1. Nhép théng tin 2. Xdc nhan 3.Két qua

> Sau khi Quy khach hoan thanh nhap liéu file excel theo
mau, chon Upload file

@ Quy khdch vui léng kiém tra lgi cde théng tin bén dudi

N&u théng tin chinh xdc, nhén nut chuyén kiém soat dé chuyén giao dich cho kiém sodt phé duyét > Nhé’n nl:lt Tié'p tl_,IC dé’ chuyé’n qua mén hinh Xa’c nhén
ST Séhoadon  Dan viphan phi Gieiheaden SRR IO iy tharh todn N dung héa don SOMWRAINT st B—“?" Bu)o,'c tlé’p th €0 q uy kha,Ch Sé dlfO'C yéu Cé u Xéc
(VND) (VND) (vND) ~ . . . A . - ~ n 2 hY N 7,
nhan lai chi tiét giao dich da dugc nhap & man hinh trudc
1 €347029 lL;;:IaTzHyw . 10 VND 9VND  20/09/2021 L:;::g 10/05 2001 9,538,742,072 VND dé.

M& Cty: 222222

> Khi chdc chan céac thong tin chi tiét chinh xac, nhan

s R nit Chuyén ki€m soat dé chd phé duyét
R > Nhan n(t Quay lai dé trg vé man hinh trudc dé
B4: Hoan thanh! Thdng bdo giao dich thanh cdng sé& hién
T e sow T weson PRI thi trén man hinh kém theo thdng tin chi tiét giao dich.
» TruGng hgp quy khach muon ti€p tuc thuc hién mot
Gyl giao dich khac, nhan nit Tao giao dich méi.
1. Nhép théng tin 2. Xdc nhan 3.Két qua

@ Giao dich s& BP21091403663 dd duge chuyén phé duyét.

Tao giao dich maéi

~ TRO' VE DAU TRANG
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Hudng dan st dung VietinBank eFAST

DANG KY TRICH NO TU DONG

Dich vu Déng ky trich ng tu dong cho phép KHTC dét lich thanh toan dinh ky ddi véi cac hoéa daon Dién, Nudc, Vién Théng, Truyén hinh, internet tai
chuang trinh Vietinbank eFAST. Trén cd s6 déng ky thdng tin déng ky, hé théng s& tu ddng trich tién tir tai khoan clia khach hang dé thanh toan ng
cudc cho Nha cung cap vao ngay thanh toan da dang ky (néu du s6 du).

Khi dang nhap vao chuang trinh VietinBank eFAST, Quy khach dugc
dan dé&n man hinh trang chu.

B1: Tl clra sb tac vu bén trai, chon Dich vu thanh toan -> Pang
ky trich ng tu dong -> Chon loai dich vu can dang ky

Chon  Nhacungcdp M& khdch hang Tal khodn trich ng Nguss khéi tao Ngusi phé duyét

tam.mt: 2

thu.oh
BLCho Lon PE03000000469 115000185062 e
20-10-2020 16:42:12 20-10-202016:42:58

04/11/2020 18/06/2028

tam.mt2

oLChoLon PEO3000000256 10002619985 i I 1/12/2020 Cho den khihuy B2: Trén man hinh Déng kV trich n d t u, d@ng
S—— > Hién thi danh sach M3 Khach hang da déng ky dich vu trich ng
o [ tu dong TTHD & kénh quéy va eFAST.

> Khach hang cé thé lva chon Tao méi/ Hay dang ky trich ng

Trudng hop: Tao méi . .
Trudong hop: Tao mdi

1. Nhép théng tin 2. Xdc nhéan 3.Két qua ﬁ Khéch héng ILra Ch(_)n T@o m6|
> Nhéap thong tin giao dich, bao gom:
Théng tin giao dich > Tai khoan trich ng
feeanenne TI000ZBS2TSE - 1577450056615 WD > Nha cung cap dich vu (néu c6 — dai vdi dich vu thu ho tién Dién

Nhé cung cép dich vu 433 - Nuc sach Ha Nai bé qua bu’(‘f)’C néy)

> Ma khach hang
raene e > Nhap thdi gian mong muén trich ng, bao gom:
> Ngay thanh toan hang thang
Thetgiangiao dich > Ngay thanh toan tiép theo: Hé thdng s& tu dong hién thj tuong
ey teanens thene romE 'ng véi Ngay thanh todn hang thdng ma KH lua chon
Ngiy thanh todin i6p theo 25/02/20 > Ngay hét han: Theo lua chon clia KH, trudng hdp khong nhap
o thong tin hé théng xac dinh “Cho dén khi hay”
e > Nhan nit Tiép tuc dé chuyén sang budc tiép theo.
Xos > Nh&n ndt Xéa dé xda hét thdng tin da nhap (Néu quy khach cb
mong mudn nhap lai tor dau).
Vlethcmke
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Hudng dan st dung VietinBank eFAST

L Hioe théng tin 2:Xéc phon 3. Két qua B4: Budc ti€p theo quy khach sé dugc yéu cau Xac nhan lai chi tiét
@ Théng bdo giao dich da dugc nhap & man hinh trudc do.
Quy khach vui long kiém tra lgi cdc théng tin bén dudi.

Néu théng tin chinh céc, nhén nat Chuyén kidm soGt dé chuyén gaio dich cho kiém sodt phé duyét > Khi ChéC chén cac th6ng tin chi tiét chinh XéC, nhan nut ChUYén
kiém soat dé chd phé duyét

Trong indona > Nhan nit Quay lai dé trd v& man hinh trudc dé
Tai khodn trich no 110002852738

Nha cung cdp dich vy 433 - Nudc sach Ha N&i

MG khach hang 123456

Ngay thanh toanhangthang  Ngdy 25 hang théng

Ngay thanh toan tiép theo 25/02/2021
Ngay hét han Cho dén khi hay
1. Nh@p théng tin 2. Xdc nhan 3. Két quéa N \ A 7 - . \ n ~ - . n
B5: Hoan thanh! Théng bao giao dich thanh cong sé hién thi trén
@ LI man hinh kém theo thong tin chi tiét giao dich. Nhan nit Tao giao

dich ma@i dé tao thém giao dich D&ng ky trich ng tu dong

Thong tin déng Luu y: Quy khach can phé duyét giao dich Bang ky trich ng tu dong

Rikhodnrch ng nooo2882758 trudc ngay thanh toan ti€p theo toi thi€u 1 ngay.

Nha cung cdp dich vy 433 - Nudc sgch Ha Nbi

Ma khach hang 123456

Ngay thanh todn hang théng  Ngdy 25 hang théng
Ngay thanh todin tiép theo 25/02/2021

Ngay hét han Cho dén khi hay

Tao giao dich méi

Vlethanke
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Hudng dan st dung VietinBank eFAST

Trudng hdp: Hay dang ky trich ng tu dong Trudng hop: Hay dang ky trich ng tu dong
R R o B3: Khach hang lua chon ban ghi trong danh sach Dang ky trich ng
tu dong theo dich vu, nhan nut Hay
vt toai i SR B4: Budc ti€p theo quy khach sé dugc yéu cau Xac nhan lai chi tiét
Huy dang ky trich ng tu dong.
g g 19 > Khi chac chan cac thong tin chi tiét chinh xac, nhdn nit Chuyén
o _— kiém soat dé chd phé duyét
s > Nhan nit Quay lai dé trg v& man hinh trudc dé
R R B5: Hoan thanh! Théng bédo giao dich thanh céng sé hién thi trén
oo omam man hinh kém theo théng tin chi tiét giao dich. Nhan nit Tao giao
o dich ma@i dé tao thém giao dich hly Péng ky trich ng tu déng

@ Giao dich 6 1032221091403786 A4 dugc chuyén phé duyét

Tao mdi giao dich

~ TRO' VE DAU TRANG
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Hudng dan st dung VietinBank eFAST

NOP BAO HIEM XA HOI

NOp BHXH cho phép KHTC van tin tir hé théng BHXH Viét Nam va nOp BHXH, BHYT, BHTN trén chudng trinh Vietinbank eFAST

Nhdp théng tin Xdc nhén Két qua

Théng tin ngudi nép
N - 110002619985 - 1707749744 -VND - Vietinbank chi nhanh thanh pho
Tai khodn nguén

Théng tin BHXH

Mé dia béan hanh chinh TO-TINH LAO CAl

- Chon mé ca quan BHXH -
Mé co quan BHXH enmaeoguer
Kiém tra

Xoa Tiép tuc

Théng tin truy van khéng co dir liéu tai hé théng BHXH, quy khach vui léng kiém tra lai hodic
ti€p tuc thue hién giao dich

<Quay lai Tiép tuc

Vlethanke

Khi dang nhap vao chuaong trinh VietinBank eFAST,
Quy khach dugc dan dé&n man hinh trang cha.

BI1: TU clra sd tic vu bén trai, chon Dich vu
thanh toan -> Nop BHXH

B2: Trén man hinh Nhap thong tin.

>

Chon mot tai khoan thanh toan tir danh sach
tai khoan tha xu6ng. S6 du kha dung cua tai
khoan dé tu dong hién thi.

Chon Ma dia ban hanh chinh va Ma co
quan BHXH tu danh sach tha xubng;

C6 02 cach dé€ nhap thong tin Ma déi tugng
BHXH

Nh&n vao biéu tugng 19 chon mét ma tir
danh sach. Hodc:

Thu cong nhap.

Nhin Kiém tra:

(i) Truong hop vén tin thanh céng, chuong
trinh tu déng hién thi s6'tién phai nép

(if) Truong hop khéng co dir liéu, Quy khach
nhan Tiép tuc dé tao mdi bang ké ndp
BHXH.

Trudng hgp van tin thanh céng, chu'cng trinh
tu ddng hién thi sd tién phai nép

e Nhap S0 tién thanh toan;
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Hudng dan st dung VietinBank eFAST

L L kit qua e Nhap ndi dung giao dich (ndi dung nay
s& hién thij trén sao ké cua tai khoan ngudi
g th ot g nhan va sao k& ngan h?ng cu§ quy khach).
osesssaE - e e Nhan nut Tiép tuc dé chuyén sang budc
ti€p theo

Théng tin BHXH

e Nh3n Xéa dé xda hét thong tin da nhap

Trudng hap KHONG CO DU LIEU, Quy khach
nhan Tiép tuc dé tao bang ké nop BHXH.

T1-TINH DIEN BIEN

01100-BAO HIEM XA HOI TINH DIEN BIEN

9999999

e Cac trudng théng tin khac da dugc hién thi
A0 HiEM XA KOt T D1 Bien tu ddng va khong thé chinh stra

e Nhap S0 tién thanh toan;

e Nhap néi dung giao dich (n6i dung nay sé

920015000007

ISR hién thi trén sao ké& cua tai khoan ngudi
nhan va sao ké ngan hang cua quy khach).

Vitingank e Nh&n nit Ti€p tuc dé chuyén sang budc
ti€ép theo

. e Nh&n Xéa dé xda hét thong tin da nhap
Chi tiét giao dich

112,222 VND ﬁ Budc t|ép theo quy khach sé derC Yéu cau Xac
nhan lai chi tiét giao dich da dudc nhdp & man
hinh trudc do.

nop BHXH

> Khi chéc chdn cac thdng tin chi tiét chinh xac,

. nhdn nut Chuyén kiém soat dé chd phé
&a b tuc A
duyét
Nh&p théng tin Xde nhén K&t qua > Nhén nit Quay lai dé tré v& man hinh trudc
dé
@ Giao dich s6 1032021091403810 dd duge chuyén phé duyét. 5—4: Hoan thanhl Thong bao g|a0 dICh thanh Cong

s& hién thi trén man hinh kém theo théng tin chi

tiét giao dich.

Trudng hop quy khach mudn ti€p tuc thuc hién
mot giao dich tién gui cé ky han khac, nhan
nut Tao giao dich mai

~ TRO' VE DAU TRANG
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Hudng dan st dung VietinBank eFAST

NOP PHI CONG POAN

Quy khéach sir dung chirc ndng Nop phi cdng doan d& ndp kinh phi cdng doan cho Téng lién doan lao ddng Viét Nam. Khoan ndp phi cdng doan s& dugc
chuyén truc tiép vao tai khoan cua Téng lién doan lao déng Viét Nam md tai VietinBank va sé& dugc khau trir vao khoan kinh phi cong doan phai ndp
trong nam clia Quy khach

Khi déang nhap vao chuang trinh VietinBank eFAST,
Quy khach dugc dan dén man hinh trang cha.

Tén cong ty Cong ty TNHH TM Hong N . n , N ;. .

25 e S B1: Tu cua sO tac vu bén trai, chon Dich vu
Téng phi céng doan phdi nop trong kif 44,412,000 VND thanh toan -> ng ph' cong doan -> Man
S6 1ién dé nop 24,932,000 VND hinh th6ng tin phi c6ng doan hién thi

Phi cong doén chua nop 19,480,000 VND » Neéu Quy khach con khoan phi cong doan

chua ndp, Quy khéch c6 thé chon <Nop
phi> dé nop phi cdng doan cho chinh minh

m B2: Trén man hinh Nhap thong tin.

- Nhp théng tin 2 X&e nhén 3 Kétqua » Chon mdt tai khoan thanh toan tir danh sach
tai khoan tha xuéng. S6 du’ kha dung cua tai
khoan dé tu ddng hién thi.

Théng tin tai khoan chuyén

$6 tal khodn chuyén 117000096229 - VND - 99412916 > Nhép Kv phi
> Nhap sO tién giao dich (s6 tién giao dich
Treng tinnauel iy husng phai >0 va </= Phi c6ng doan chua ndp).
S4 tai khodn nhan 117001366668 ~ , ~ - - , ~
» Nhan nut Tiép tuc dé chuyén sang budc ti€p
Nguéi thu hudng CONG DOAN VIET NAM theo.
Chi tét oo dich > Nhén nit Xéa dé xoa hét thong tin d& nhap
Ky phi Guy12020 (Néu quy khach c6 mong muén nhap lai tr
dau).
Téng 55 tién giao dich 19,480,000 > Nh&n nit Quay lai dé trd v& man hinh trudc
do.
< Quaylal Koo B3:Budc tiép theo quy khach sé dugdc yéu cau Xac
nhan lai chi tiét giao dich dd dugc nhdp ¢ man
hinh trudc do.
[ m)
VietinBank™
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1. Nhép théng tin 2. Xdc nhan

@ Quy khdch vui Iong kiém tra lai céc théng tin bén dusi
NE&u théng tin chinh xdc, nhdn niit chuyén kiém sodt dé chuyén giao dich cho kiém sodt phé duyét

Xdc nhdn théng tin giao dich

S8 tdi khodn chuyén 117000096229 - VND
S& du kha dung 99,412,916 VND
53 tdi khedn nhan 117001366668
Ngusi thu hudng CONG DOAN VIET NAM
Ngén hang 13698 CN HOANG MAI - HOI SO
Téng s6 tién giao dich 1,112 VND
S6 tién bang chir M&t nghin, mét trdm muéi hai déng./.
Ky phi Quy 12020
Noi dung giao dich MST 0301478544 Cong ty TNHH TM Hong dong KPCD, Quy 12020
Phi chuyén tién 0 VND
< Quay lai
1. Nhdap théng tin 2. Xdc nhan

@ Giao dich s& 1031621090902865 da duge chuyén phé duyét.

Vlethanke

3. Két qua

Chuyén kiém sodt

3. Két qud

Tao giao dich mdi

Hudng dan st dung VietinBank eFAST
> Khi chdc chdn cac thdng tin chi tiét chinh xac,
nhdn nit Chuyén kiém soat dé chd phé
duyét
> Nhan nit Quay lai dé€ trg vé man hinh trudc
do.
B4: Hoan thanh! Thong bao giao dich thanh cong
s hién thi trén man hinh kém theo thdng tin chi
tiét giao dich.
> Trudng hgp quy khach mudn tiép tuc thuc hién
mot giao dich thanh toan khac, nhan nit Tao
giao dich méi.

~ TRO' VE DAU TRANG
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Hudng dan st dung VietinBank eFAST
DICH VU TIEN GUT

Dang nhap -> Dich vu tién gui

TIEN GUI CO KY HAN

Tién gui ¢ ky han online Ia dich vu cho phép Quy khach gui tiét ki€ém online tir tai khoan thanh toan ctia minh. Hé thdng sé€ cung cap cho Quy khach
moi thdng tin can thiét: I3i sudt ky han, thdi gian ddo han, tién gdc va tién I3i... d€ Quy khach cd thé ndm bét dédy du thong tin can thiét ma khong can
phai dén quay giao dich.

i et e6 ki han P Khi dang nhéP vao chuong trinh VietinBank eFAST, Quy
9 y e khach dugc dan d&n man hinh trang chu.

B1: T clra s6 tac vu bén tréi, chon Dich vu tién guri -

> Tién guri cé ky han.

1. Nhap théng tin 2. Xac nhan 3. Két qua

B2: Trén man hinh Nhap thong tin.

Théng tin gu tién

T khodn wich g » Chon mot tai khoan thanh toan tir danh sach tai khoan
tha xudng. S6 du kha dung cla tai khoan dé tu dong
hién thi bén canh sd tai khoan.

> Chon gdi san phdm tUr danh sach Géi san pham d3
c6 san

Lai sugt 0%/ nam

> Nhap Tong sd tién giao dich (luu y: s tién gui phai
I6n han 1,000,000 VND (mot triéu Bong chan) néu md
Latdyrs ° Tién gt c6 ky han VND)

Ngay ddo han Ngay ddo hgn: 13/09/2021

Phusng hic v i > Nhap ky han gui tién. Lai suat tuong (ng vdi tirng loai
ky han tién gui tu ddong dugc hién thi.

> Lai sudt dugc hién thi tu ddng theo goi san pham va
ky han dugc lua chon.

> Ngay dao han dudc hién thi tuw dong theo ky han d3

Chi nhdnh mé téi khodn tién gui n hé p .

Chi nhénh @ Chinhann git tai khodn trich ng Kndc

» Chon Tan suat nhan 1ai tir danh sach tha xudng néu
- Goi san pham la tién guri ¢ ky han tra 13i dinh ky.

Vlethcmke
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Hudng dan st dung VietinBank eFAST

1. Nhép thang tin 2. Xdc nhan 3.Két qua > Lai du tra tu dong hién thi theo thong tin da nhap.

Chon Phuong thirc tra lai tir danh sach tha xudng.

Xdc nhan théng tin giao dich » Chon Tai khoan nhan Iai tr danh sach tai khoan
thanh toan tha xuéng néu Phugng thirc tra 1ai la Tu
ddng chuyén vé tai khoan nhén [3i.

Théng tin gdi tién

Tai khodn trich ng 110002619985 - VND ., . ~ . , , ~

Gl san phdm 2107 = TG co ky han tra lai sau VND kenh eFast Chc')n Phlrdng thlrc tra goc tLr danh SaCh tha Xuong.

Téng s tién gioo dich 1,000,000 VND > Nhép n6| dung giao dlCh

S4 tién béing chir Mot trigu déng chdn./. . , O » A » , ~ \
» Chon chi nhanh mg tai khoan tién gui: co thé chon la

Ky han 12 Thang 12 Ngay . , i~ .. N , v A . ,

- . chi nhanh gilr tai khoan trich ng hoac mot chi nhanh

L&l suat .2 %/ ndm

s O khac (Tai khoan tién gui co ky han sé dugc md tai

gay ddo han R . A N A

o e v R Phong giao dich dugc lua chon loc theo khu vuc va chi

Phuong thic trd géc Tu déng tai tuc nhanh)

Lai dy trd 53,710 VD > Nhé&n nit Tiép tuc dé chuyén sang budc tiép theo.

Chi nhdnh 10698 - CN TP HA NOI , ~ , , ~ N - ,

M&i dung TG co ky han tra lai sau VND kenh eFast 12 thang 12 ngay B_.g: Berc tlep theo quy khaCh se duqc yeu Cau xac

nhan lai chi tiét giao dich da dugc nhap & man hinh trudc
do.

<Quay lgi » Khi chdc chdn cac thong tin chi tiét chinh xac, nhan
ndt Chuyén ki€m soat dé chd phé duyét.

1. Nhép théng tin 2. Xdc nhan 3. Két qud

> Néu quy khach can thay déi théng tin giao dich, nhan
ndt Quay lai dé trd vé man hinh trudc dé.

B4: Hoan thanh! Thdng bdo giao dich thanh cong sé& hién
thi trén man hinh kém theo thong tin chi tiét giao dich.

@ Giao dich 58 1030921091303629 dé duge chuyén kiém sodt thanh céng.

» Trudng hdp quy khach mudn ti€p tuc thuc hién mot

giao dich tién gui c6 ky han khac, nhan ndt Tao giao

dich méi.

Vlethanke
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1 giao dich ghi cé 1 giao dich ghi ng
63,464 VND 63,464 VND
Danh séch giao dich E 2 & A
T Théi gian Tail khodn déi ung Néi dung giao dich No/Cé
21/01/2021 POSINT-TFR-115002621365
! 14:42:37 “eses
21/01/2021
? 14:42:37 renhen

Hiénthi 10 | Trang1

ung VietinBank OTP

Vlethanke

d

>

S8 duhigntal
14,400,000 VND

L&l ebng dén
343,263 VND
L& suét

4£.79%/ndm

Ngay dén han
21-12-2021

Ky han
12M

Chi nhdnh quan Iy
10898 CN TP HA NOI

Xem thém

] Inxéic nhgn

Giao dich nhanh

Hudng dan st dung VietinBank eFAST

Luu y: Sau khi phé duyét thanh cong giao dich tién guri co
ky han, Quy khach cd thé van tin va in Xac nhén tién gui
Online tai tab Danh sach tai khoan > Tai khoan tién
guri > Lich sur giao dich.

~ TRO' VE DAU TRANG
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TAT TOAN TIEN GUT ONLINE

Huéng dan st dung VietinBank eFAST

T4t todn tién gui online 1a chirc ndng hd trg Quy khach trong viéc thuc hién rdt trude han tai khoan tién gli 6 ky han online dé chuyén vé tai khoan
thanh toan dugc lua chon.

Tt todn tién gti online

1. Nhép théng tin

2. Xdc nhan 3. Két qua

Tai khoan tdt todn
S6 tai khodn”

Chinhénh

Théng tin gui tién
Tai khoan trich ng
Goi san phdm

Téng s6 tién giao dich
S6 tién bang cha

Ky han

Lai suét

Ngdy déo han
Phuong thuc trd ai

Phuong thic trd géc

Théng tin s du

S6 du hién tai

Lai céng dén

S6 lal mat di khi rt truée han

Téng s6 tién 14t todn

Tai khoan nhén tét toan

S6 tal khoan”

Néi dung”

Vlethcmke

265000143624 - VND

10698 - CN TP HA NOI

265000143624
TG CKH lai dinh ky TCKT VND
10,000,000 VND

Musi triéu déng chén./.

60 Thang

4:39000 %/ ném

21-12-2025

Ty déng chuyén vé tal khodn nhén 181

Tu déng tdi tuc

8,000,000 VND
157,463 VND
252,548 VND

7904,915 VND

10002619985 - VND - Vietinbank chi nhanh thanh pho v

Tat toan TK: 265000143624 - Goc: 10,000,000 VND - Lai: -95,085 VND

efo00

Khi dang nhdp vao chuong trinh
VietinBank eFAST, Quy khach dugc dan
dén man hinh trang cha.

B1: T clra s tac vu bén trai, chon Dich

vu tién gui -> Tat toan tién gui

online.

B2: Trén man hinh Nhap thong tin.

» Chon mét tai khoan tién gui online tur
danh sach tai khoan tha xudng. Sau
khi mot tai khoan dugc Iua chon, cac
thong tin chi tiét cta tai khoan dé tu
ddng hién thi.

» Chon mét tai khoan

> Nhén nit Tiép tuc dé chuyén sang
budc ti€p theo.
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1. Nhép théng tin

Xdc nhan théng tin giao dich

Tai khodn t&t toan

Tai khodn tat todn

Chi nhanh md tai khoan tién gii

Chi nhdnh

Théng tin gi tién

Tai khedn trich no

Gdi sdan phdm

Téng s6 tién giao dich
S6 tién béng chl

Ky han

L&l sudt

Ngéay déo han
Phuong thuc trd 11

Phuong thie tré géc

Théng tin s& du

Sa du hién tai

Lal céng dén

S& 181 mdt di khi rat trude han

Tang 54 tién tdt todn

Tai khodn nhan tat toan
Tai khodn nhan tdt toan

N&i dung

< Quay lai

Vlethcmke

2. Xac nhdan

265000143624

10698 - CN TP HA NOI

265000143624

TG CKH lai dinh ky TCKT VND
10,000,000 VND

Musi trigudéng. /.

60 Thdng

4,39000 %/ ndm

21-12-2025

Tu déng chuyén vé tai khodn nhan Igi

Ty ddng tdi tuc

8,000,000 VND
148,803 VND
244,283 VND

7904,520 VND

110002619985

Tat toan TK: 265000143624 - Goc: 10,000,000 VND - Lai: -95,480 VND

3. Két qua

Chuyén kiém soat

Huéng dan st dung VietinBank eFAST

B3: Budc tiép theo quy khach sé dugc yéu

cau Xac nhan lai chi tiét giao dich da

dugc nhap & man hinh trudc do.

> Khi chac chan cac thong tin chi tiét
chinh xac, nhdn ndt Chuyén kiém
soat dé chS phé duyét
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1. Nh@p théng tin 2. Xac nhan

@ Giao dich s& 1031021091403717 dé dudc chuyén kidm sodt thanh cang.

Vlethanke

3. Kétqua

Tao giao dich mdi

Huéng dan st dung VietinBank eFAST

B4: Hoan thanh! Théng bao giao dich
thanh cng s& hién thi trén man hinh kém
theo thong tin chi tiét giao dich.

» Trudng hdp quy khach mudn ti€p tuc
thuc hién mot giao dich tat toan tién
gi ¢ ky han khac, nhan nat Tao
giao dich méi.

~ TRO VE DAU TRANG
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@ DICH VU TIN DUNG
.Y

Dang nhéap -> Dich vu tin dung

TRA NO KHOAN VAY KET HOP MUA BAN NGOAI TE

Huéng dan st dung VietinBank eFAST

Chtrc nang hd trg Quy khéach thuc hién giao dich trd ng cho moét tai khoan vay cla chinh doanh nghiép minh hodc doanh nghiép/ca nhan khac
ma tai VietinBank. Tinh ndng nay duoc tich hop véi Hé thng Vision FX cho phép KH duoc thuc hién mua, ban ngoai té dé tra no khoan vay.

Trd ng khodn vay

1. Nhap théng tin

Tai khoan chuyén

Tai khoan nhén

Hinh thic

N&i dung glao dich”

Vlethcmke

2. Xde nhan 3. Két qua

TI4002808709 - ELIR - 1,069.398.68 - Nguyen thi B

@ Tréng khodn vay cho chinh minh Tré ng khodin vay cho don vi khac
804003536514 - LUSD - 550200
21-09-2021
29 usD
100.00 usD
1000 usD
0.00 usD
0.00 usD

10.00 usD Chi tiét

“Luu y: Ty gié naty chi mang tinh chéit tham khao tal thél diém tao glao dich. Ty gid
1155 chinh thiic s& duge chét tal thi diém ngudi phé duyét cudi ciing phé duyét gido
dich

95.24 EUR

Tra no khoan vay 804003536514, Goc: 100.00 USD, Lai: 10.00 USD

e®

Khi dang nhap vao chuang trinh VietinBank eFAST, Quy khach
dugc dan dén man hinh trang chu.

B1:TU clra sb tac vu bén trai, chon Dich vu tin dung -> Tra ng
khoan vay.

B2: Trén man hinh Nhap thong tin.

>

Chon mot tai khoan thanh toan tur danh sach tai khoan tha
xubng. S& du kha dung cla tai khoan dé tu ddng hién thi sau
s6 tai khoan.

Chon/Nhap so6 tai khoan vay can thanh toan.

e Trudng hop trd ng khoan vay cla chinh cong ty, nhan

vao biéu tugng miii tén xudng dé chon TK vay tUr
danh sach san cé. Cac thong tin vé khoan vay tu dong
dugc hién thi bén dudi bao gdbm: ngay dén han tiép theo,
s0 13i cong don, tén dan vi, du ng goc, so tién 1ai, |3i phat

e Trudng hdp Quy khach trd mot khoan vay cho cong ty
khac, nhap so tai khoan, cac thong tin chi tiét vé khoan
vay s& khéng dugc hién thi.

Nhép/stra SO tién tra goc, SO tién tra Idi hé thong sé tu
ddng phan bé tu ddng s6 tién tra gdc, 13i, 13i phat theo quy
dinh cta NHCT.

Trong trudng hgp KH tra ng trudc han doi vdi cac khoan vay
phai tra phi trudc han, hé théng sé tu dong tinh toan so tién
tra ng goc trudc han trén cd s@ s tién tra goc trudc han
dugc phan bé.

Nhap ndi dung giao dich va nhan nit Tiép tuc dé chuyén
sang budc ti€p theo.
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1. Nhép théng tin

Xde nhén théng tin giao dich

SO tal khodn trich ng

56 du khd dung

Tai khodn nhén
Ngdy dén han tiép theo

S8 181 cong dén

Tang 6 tidn trd no
S6 tién béng chir
Ty gig”

56 tién quy dd

56 tén trd gde

56 tién trd 1a

56 tién trd 18l phat
Phi trd ng trudc han

Ngi dung giao dich

< Quay lai

1. Nhé@p théng tin

2. Xdac nhén 3. Két qua

114002808709 EUR

1,069,398.68 EUR

804003536514 USD
21-09-2021

17.29

110.00 USD
M&t trém muai B8 la M§./.
1155

§5.24 EUR

100.00 USD
10.00 USD
0.00USD
0.00 USD

Tra no khean vay 804003536514, Goc: 100.00 USD, Lai: 10.00 USD

Chuyén kiém sodt

2. Xac nhéan 3. Két qua

@ Giao dich s6 1031221091403763 dé duge chuyén phé duyét.

s [}

Vlethanke

Tao giao dich méi

Huéng dan st dung VietinBank eFAST

B3: Mua ban ngoai té:
> D0 vai giao dich tra ng khoan vay cho chinh minh tai NHCT:

e Khoan vay bang VND: KHTC dugc s dung TK trich Ng la
TKTT VND hodc TKTT ngoai té. Trudng hgp st dung TK
trich Ng la TKTT ngoai té, Chudng trinh tao giao dich KH
ban ngoai té tir TKTT ngoai té va su dung sob tién VND
nhan dugc dé€ tra ng khoan vay VND tai NHCT.

e Khoan vay bang ngoai té: KH dugc sir dung TK trich NG
la TKTT VND hodc TKTT ngoai té. Doi véi trudng hop KH
mua ngoai té dé tra ng khoan vay ngoai té: chi KH thudc
nhém dudc cai dat tinh nang cho phép mua ngoai té tra
ng vay mdi thuc hién dugc giao dich nay.

Ty gid MBNT: la ty gia niém yét.

e Luu y: Ty gid tai man hinh tao dién chi mang tinh chat
tham khao tai thdi diém tao giao dich. Ty gia chinh thic
s& dugc chét tai thdi diém ngudi phé duyét cudi cing phé
duyét giao dich

> DO0i vGi giao dich trd ng khoan vay tai NHCT cho Ban vi/ca
nhan khac: KH chi dugc phép tra ng khoan vay bang VND cua
Ban vi khac. Bong tién trich ng la TKTT VND hodc TKTT ngoai
té.

B4. Budc tiép theo quy khach sé dugc yéu cau Xac nhan lai chi

tiét giao dich d& dugc nhap & man hinh trude dé. Khi chac chan

cac thdng tin chi tiét chinh xac, nhan nit Chuyén kiém soat dé

chd phé duyét

B5: Hoan thanh! Thdng bao giao dich thanh cdng s& hién thi

trén man hinh kém theo thong tin chi tiét giao dich.

> Truong hop quy khach muén in ching tir cua giao dich,
nhan nat In.
> Truong hop quy khach mudn tiép tuc thuc hién mot giao
dich tra no khoan vay khac, nhan nat Tao giao dich méi.
> Luuy:
e Dai véi giao dich tra ng khoan vay Quy khach can tao va
phé duyét trong cung ngay giao dich
e Trudng hdp chua phé duyét sau ngay tao dién, Quy khach
vui long thuc hién tao giao dich mdi.
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Huéng dan st dung VietinBank eFAST

TAT TOAN KHOAN VAY

Chtrc néng hd trg Quy khach thuc hién giao dich tt todn khoan vay cho chinh minh trén Chuong trinh VietinBank eFAST

@@ K dang nhap vao chugng trinh VietinBank eFAST, Quy khach dugc

Tdt toan khodn vay "
dan dén man hinh trang chd.

1. Nhép théng tin 2.Xde nhan 3. Kat qud B1: TU clra s6 tac vu bén trai, chon Dich vu tin dung -> Tat toan
khoan vay

T&ikhoﬁnchuyén 10002632703 - VMND - 10,036,812,401 A B_Z: Trén mén hinh Nhap thang tin-
Tai khoan nhén » Chon mot tai khoan thanh toan tuir danh sach tai khoan tha
sos003sISTI 1 xubng. S& du kha dung clia tai khoan dé tu ddng hién thj sau sd tai
Ngay ddo han 17-05-2022 kh Oé n.
Chitét giao cich » Chon/Nhap s6 tai khoan vay can tat toan:
Ko " o Tong s6 tién tat toan dugc chuang trinh tu dong tinh todn =

e, o e v 8o 5 0 MO, o g o B 94 0, P ph 0 SO tién tra goc + SO tién tra I3i + SO tién tra 1&i phat+ phi tra
ng trude han (néu cod).

Tiép tye

S

3

Q
Y

Nhap ndi dung giao dich va nhan ndt Tié€p tuc dé chuyén sang
budc ti€p theo.

1. Nhép théng tin 2. Xac nhan 3. Két qua , T~ , , - n N . A i o

B3: Budc tiép theo quy khach sé dugc yéu cau Xac nhan lai chi tiét
giao dich dd dugc nhap & man hinh trudc do. Khi chac chan cac thdng

Xac nhan théng tn giao dich tin chi tiét chinh xac, nhan nit Chuyén ki€m soat dé chd phé duyét

S8 tai khodn trich ng 110002632703 VND

S6 du khd dung 10,036,812,401 VND

Tai khodn nhan 805003536513 VND

Ngay déo han 17-05-2022

Téng s6 tién tét todn 15,096 VND

S6 tién béng chi Mudi I&m nghin, chin muai sGu déng../.

VietinBank™
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S6 tién trd gdc

Lai céng dén

56 tién trd 1ai phat
Phi tréi ng trudce han

NI dung giao dich

< Quay lai

1. Nhap théng tin

@ Giao dich s& 1031221091403790 d& dugc chuyén phé duyét.

Vlethanke

Huéng dan sir dung VietinBank eFAST

0VND
15,096 VND
OVND
OVND

Tat toan khoan vay 805003536513, So tien goc: 0 VND, Lai cong don: 15,096 VND,

Phi phat: 0 VND, Phi tra no truoc han: 0 VND
Chuyén kiém sodt

B4. Hoan thanh! Théng béo giao dich thanh cdng sé hién thj trén man
hinh kém theo thong tin chi tiét giao dich.
> Truong hop quy khéach muén in chang tir cua giao dich,
nhan nat In.
> Truong hop quy khach mudn tiép tuc thuc hién mot giao
dich tra no khoan vay khéac, nhan n(t Tao giao dich méi.

2. Xdc nhan 3. K&t qua

> Luuy:
e DO vdi giao dich tat toan khoan vay Quy khach can tao va phé

duyét trong cling ngay giao dich.
e Trudng hop chua phé duyét sau ngay tao dién, Quy khach vui
Iong thuc hién tao giao dich méi.

~ TRO VE DAU TRANG

93



Huéng dan sir dung VietinBank eFAST

DANG KY TRICH NO TU DONG TRA NQ' VAY

Cho phép khach hang Bang ky/Huy dang ky trich ng tu dong tra ng vay trén chuang trinh VietinBank eFAST
Khi dang nhdp vao chuagng trinh VietinBank eFAST, Quy
khach dugc dan d&n man hinh trang cha.

Péing ky Trich ng tu ddng trd ng vay (3] o B1: TU clfa s6 tac vu bén trai, chon Dich vu Tin dung -
> Pang ky trich ng tu dong tra ng vay.

. Nndp thang tin ek Sltsteud B2: Trén man hinh chinh cla chdc nang.

> Quy khach c6 thé van tin céc tai khoan da dugc déng
Tal khodn chiryén 110002437705 - VNI - 4 748, 147669 - Tast ABC k}l’ trich ng ty dﬁng tra ng vay.

> Lua chon Hay ban ghi dang ky trich ng tu dong tra ng
vay da dudc dang ky trén chuong trinh eFAST hoac
chon “Tao méi” dé diang ky trich no tu dong tra
ng cho tai khoan vay mdi.

Té khodn tién vay BO00028307184 - YND - 0

S nedy ot thi ng tu dhng

B3: Quy khach dugc chuyén dén man hinh Nhap théng
tin.

<Gy lal ko

> Ra soat lai cac thong tin chi tiét vé giao dich can Huy,
hoac Nhap ndi dung dang ky méi.

Y

Chon Tai khoan trich ng tir danh sach tha xuéng

Y

Chon Tai khoan vay tur danh sach tha xudng

Y

Nhap S8 ngay quét thu ng tu dong (T6i thiéu 10
ngay, toi da 35 ngay)

> Nhan nit Tiép tuc dé chuyén sang budc tiép theo.
> Nhat ndt Quay lai dé tr& vé man hinh trugc dé.

B4.: Budc ti€p theo quy khach sé dugc yéu cau Xac
nhan lai chi ti€t giao dich da dugc nhap & man hinh trudc
dé.

Vlethcmke
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Pdng ky Trich no tu déng tra no vay

1. Nhép thang tin

X4c nhan théng tin giaao dich

Thing tin tal khodn trich ng
S350 Khodn

B3 llr kN g

Thing tin té1 khodn vay
S50 ERodn
Do e bign bl

S ndy quEL th ng By Jong

<@y lal

2. ¥ac nhdn

TIOOOZE3ZAOD - WHD - 32296

4708, WL.667 WND

S0S00I08EB5S5 - YHD - 32298

avND

o

Pdng ky Trich ng tu déng trda ng vay

}. Nhap thang tin

2, ¥da nhan

@ Glao dlch 55 1B32722051929479 da dugc chuyén phé duyet.

Vlethanke

9 |

3 K&t aqud

3 KEt aud

Chuyén kigém scat

Huéng dan st dung VietinBank eFAST
> Khi chdc chdn cac thong tin chi tiét chinh xac, nhan
nut Chuyén kiém soat dé chd phé duyét
> Nhat ndt Quay lai d€ tr& vé man hinh trugc dé.

B5: Hoan thanh! Théng bao giao dich thanh cdng s& hién
thi trén man hinh kém theo thong tin chi tiét giao dich.

> Trudng hdp quy khach mubn ti€p tuc thuc hién mot
giao dich trd ng khoan vay khac, nhan niat Tao giao
dich mai.
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Huéng dan st dung VietinBank eFAST

PHE DUYET DANG KY TRICH NO TU BONG TRA NO VAY

B1: Khach hang luya chon chiic nang Duyét giao dich -> Tin
VietinBark eFAST Duyét giao dich ac { dung->Ding ky trich ng ty dong tra ng vay

2 Tal khoan T ndkhatnuay  TAttdnkhadnuay T nathtnung  Kiehbots kb thetinung | g ke Th natudsng ted avay

@ v > DE phé duyét giao dich theo 16.

@ Kt qud tim Kiém: 5 glag dich dugs tim they

& Thé th dung 54 dign phé duyét 161 de: 300 glaa dich
=2 Duyét gao dich 3 Ch s . d h A h,\ d ,\t
s Danh sdch giao dich ° on cac glao dich can pne duyet.
Chuyén tkn 3
Ngoalté 36 glao dieh T kot trich ng Ten dich vy Treang thedl
i n ' ~ ~ n n Y N .-
CEL S—— Sy e Nhan nut Phé duyét dé chuyén sang man hinh ti€p theo.
Dkt v thanh todn 2 Teh e e 1 s 146002808709 Hiy &g f trich 10 trd6rg 1 r vey 18-05-2022 150742 -
hre e t Bang oo phcuyde
Thu/Chl hé-
Tin dung 27 F— P N A g . . oA >
gt TS 110002632703 Hiy G f tich o trd6ng 6 n vey 18-05-2022 154233 > be phe duyet tl'rng giao dICh rieng le.
Dich vy tién i1 1 Trich ng tu déng trd ra vay B cr0 ahécings

Dich vy khae 4

Duyat giao dich afoc e Nhan chon sb giao dich can phé duyét.

. o e Ra soat lai cac thong tin vé giao dich chd phé duyét trén
1. Théng tin dign 2. %< nhan 3. K8t qud
man hinh chi tiét giao dich.
S ko dyh T 26 BN gkt ity T 26 0€n phi Leatign
1 o o EUR

e Nhé&n nit Phé duyét dé€ chuyén sang man hinh tié€p theo.

Phuong thic xdc thyc ietlnBank OTR

B2: Trén man hinh Xac thuc.

VietinBank OTP: O anine
4 [Lurw 2 ThiST b a1 64T g durg VistnBank QTP
Huong sdnsrauny Ehél duge ket il Intarrat]

afine

R > Nhap méat khau Keypass/VietinBank OTP

e o vt s i i i > Chon hién méat khdu néu Quy khach mudn xem méat khau

tride khil xde thigs trén Ghg dung calddt
Saft QTP

Keypass/VietinBank OTP da nhap.

» Nh&n ndt Chap nhan dé chuyén sang man hinh tiép theo.

Vlethanke
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1Nhép théng tin 2. Xac nhan

@ Giao dich s& 1030721091604281 d& dugc chuyén dén Ngan hang thanh cdng véa dang chd xir ly

Vlethanke

3. Két qua

Huéng dan st dung VietinBank eFAST

> Nhan ndt Quay lai dé trd v& man hinh trudc dé

B3:Hoan thanh! Thong bao phé duyét giao dich thanh céng sé hién

m thi trén man hinh kém theo thong tin chi tiét giao dich.
» Nhan nit Quay lai vé danh sach giao dich chd phé duyét.

Luu y: DGi véi giao dich GUi tién cd ky han, Quy khach khong can
lua chon phuang thirc xac thuc. Chi can &n ndt “Chap nhan” dé phé

duyét giao dich.

~ TRO VE DAU TRANG
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Huéng dan sir dung VietinBank eFAST

GIAI NGAN ONLINE

Churc néng hd trg quy khach tao dé nghi gidi ngan trong han mitc dudc cap va quan ly cac dé nghi gidi ngan trén chuang trinh VietinBank eFAST

QUAN LY GIAO DICH B1: Khach hang lua chon chifc nang Tin dung->Giai ngan online
D > NU(t Tao méi giao dich: D& tao mdi dé nghi giai ngan gui dén ngan hang.
Trong danh sach giao dich, cac giao dich dang & phia ngan hang:

i o ot vy > Giao dich co trang thai Ngan hang nhan ho so: La cac ho so dé nghi
giai ngan da dugc hé théng ngdn hang ti€p nhan va dang thuc hién ra
soat thong tin.

Dang ky Trich ng ty ddng trd ng vay

Gidi ngan online >

Giao dich c6 trang thai Ngan hang dang xur ly: La ho sd dé nghi giai
ngan da dugc khach hang ky s6 gidy nhan ng va dang dudc cac b phan

oo " . a1 idl NGAn.
Gidi ngdn online 0o nghiép vu ngan hang xur ly trudc khi thuc hién giai ngan
Trong danh sach giao dich, cac giao dich dang & phia Quy khach:
i > Giao dich cd trang thai Ngan hang chd ky s6: La ho sa dé nghi giai ngan
o da dudc ngan hang ra soat va sinh gidy nhan ng gui lai cho Quy Khach.
Fory 5 " A o " s 0 tien de nghi giai o & - - s 7 - n - - n 7, - n n n
ST S8 gico dich Ngay dé nghi Hanmichgpdéng  Loai tién it Ghi chd Trang thai Hanh déng QUY khaCh k|em tra thong t|n glay nhan nd tI‘u’O'C kh| Chuyen Cap phe
1 1033323J12004200 12/10/2023 80,000,000,000 VND 6,000,000 l?;;i‘::j;ﬁ]iiy duyet/ ky so
T———— T wommene > g;an% d C'Eg Eg,;rgﬁg 52?/';23: Qc:;kﬂgghd&ys;:gli‘gyhﬁhﬁ ied nghi giai ngan
B i 11-10-2023 182019 . . , .. n . ~ “~ -~ “~ 1
1033323J11004196 25/10/2023 300,000,000 VND 6,000,000 bo sung chiing Ngan héng nhan hé s > GIaO dICh CO trang thal Ngan hang yeu cau bo sung ho sd: La ho Sd
- 1033323J11004195 12/10/2023 80,000,000,000 VND 6,000,000 b0 sung hé so :J;don-:gi:;]::::gsfﬂy gg) 23:5 g(:lr?::l;:gat:gr rl:loaéngaénngakr]égséezuc:gl‘l tiQ‘élI';yvlgr;aCh Chlnh Sl‘ra thong tlnl
5 r 0 000,01 ) ! jéu céu sl aond . . ’ ',. A < 'A A ~ , \ R
il R ' Dong o e > Giao dich cé trang thai Ngan hang yéu cau bd sung chirng tir: L3 ho
6 1033323J11004193 25/10/2023 300,000,000 VND 6,000,000 nhdan hé so ::f:;fizz'v}g.lin‘i:osdc [ ] e Sd d“é‘ nghl gléi ngén da dlIdc khalch héng ky 56 glé,y nhan nQ’, ngén héng
Q yéu cau Quy Khach cung cap bd sung chung ti muc dich st dung von
7 1033323J11004192 25/10/2023 300,000,000 VND 6,000,000 h :‘:::Sf} 1;::5?“ . . , ;. A N N A N “ ~ . Y a ~
et bl > Giao dich c6 trang thai Ngan hang tur chodi: La ho sd dé nghi giai ngan
do ngan hang tir chdi dé nghi giai ngan.
> Giao dich c6 trang thai H6 so dang chinh stra: La ho s¢ dé nghi giai
ngan co trang thai Ngan hang yéu cau bo sung ho sé/ Ngan hang
VietinBank™
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TAO MOT BE NGHI GIAI NGAN

Gidi ngéan online

Vlethanke

Huéng dan st dung VietinBank eFAST
yéu cau bd sung chirng tir. Khach hang dang thuc hién chinh sira chua
gti dén ngan hang thanh cong.

> Giao dich co trang thai Ho so dang tao méi: La ho sd dé nghi giai ngan
dang dudc nhap thong tin va Quy khach chua glri dén ngan hang thanh
cong.

B1: Khach hang lua chon chic nang Tin dung->Giai ngan online-> Tao
giao dich méi

B2.:Cb 02 cach Nhap thong tin dé nghi giai ngan.
» Cach 1: Nhin biéu tugng |2 chon hd sd d& nghi gidi ngadn mau, cac

thong tin d& nghi giai ngan sé dugc tu dong dién theo hd s6 mau. Ngudi
dung can bd sung thdng tin:

e S0 tién dé nghi gidi ngan
e Ngay dé nghi gidi ngan
e Thdi han tra ng
e  Laisuat vay
e HO sg dinh kém: Ching tir chirng minh muc dich sir dung von
e Bang ké st dung tién vay
> Cach 2: Nhap mdi thong tin ho sg dé nghi gidi ngan:
e  Tén cong ty: Tén tiéng viét cé dau theo gidy phép kinh doanh.

e M2 s0 thué doanh nghiép: Hé thong tu dong 1dy theo ma s thué ma
khach hang da dang ky vdi VietinBank

e Tén ngudi dai dién/Uy quyén: Tén ngudi dai dién khach hang ky s&
trén gidy nhan ng.

o Uy quyén/Thdng tin Gy quyén: Trong trong trudng hop ngudi dai dién
ky s6 gidy nhan ng la ngudi dugc uy quyén, thi bd sung théng tin trén
gidy ay quyén VD "UQ\01-2023 ngay 26-04-2023

e SO hgp dong da ky: Thong tin s6 hgp dong han muic da ky vdi
VietinBank

e Ngay hgp déng: Ngay ky hgp dong han mirc véi VietinBank
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Huéng dan st dung VietinBank eFAST
e SO tién cam két/ han mdc: SO tién han mic cam két da ky vdi
VietinBank

e S0 tién da giai ngan — Du ng goc: SO tién VietinBank da giai ngan cho
hgp dong.

e  Chi nhanh giai ngan: Chi nhanh VietinBank cho vay

e SO tién/ Loai tién dé nghi gidi ngan: SO tién dé nghi ngan hang giai
ngan

e S@ tién bang chii: Do hé thdng sinh ra theo sd tién dé nghi giai ngan
bang s6

e Muc dich st dung khoan ng: Muc dich s dung vay von da cam két
vdi ngan hang

e Lai suat vay: Lai suat vay da théa thuan véi ngan hang

e Ngay gidi ngan: Ngay dé nghi ngan hang thuc hién gidi ngan theo gidy
dé nghi

e Ngay trd ng: Ngay ddo han khoan vay

e Thdi han trd ng: Thoi han vay da théa thuan véi ngan hang
(Ngay/Thang/Nam)

e Tra ng tu dong: Néu chon trd ng tu dong -> Duy tri trudng SO TK
thanh toan

e Ngay tra ng dau tién: Duy tri ngay tra ng lai [an dau nhu da thda thuan
vGi ngan hang.

e HO sd dinh kém: Néu hd sa la hda dan, hgp dong dién tur thi d6 la file
dang PDF mai file kh6ng qua 10Mb. Néu ho sd la héa dan, hgp dong gidy
thi d6 la ban scan mau ro chit, rd con dau mai file khong qua 10Mb.
(Trudng hgp file qué 10MB, quy khach chia thanh nhiéu file nhd)

e Bang ké s dung tién vay: Chon tép bang ké dinh kém

e Nhan ndt Xéa dé xda thdng tin da nhap trén man hinh (néu quy khach
c6 mong mudn nhdp lai thong tin tor dau)

e Nhan nit Tiép tuc dé chuyén sang budc tiép theo
Cha y: Tai bubc ndy hé théng sé kiém tra thong tin tai khodn don vi thu

huong. Trudng hop théng tin don vi thu hudng hop 1€ ( ) thi chuyén dén
budc Xac thuc théng tin. Truong hap théng tin tai khoan don vi thu hudng bi
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XU ly véi ho s co trang thai: Ngan hang yéu cau ky s6

Gidi ngan online

=)

Vlethanke

Huéng dan st dung VietinBank eFAST

" P ax A T P s .
sai () Quy Khach nhan vdo tén File dé tai File két qua, va kiém tra giao
dich 107 tai cot <M@ ta 167> co trong File két qua tai vé, chinh sua va cdp nhat
lai File.

B3 Xac nhan thong tin.

> DE chuyén théng tin, nhdn nit Chuyé&n NH xir ly
> DE& quay lai man hinh tao mdi giao dich, nhan nit Quay lai.

B4: Hoan thanh! Théng bao giao dich thanh cong sé hién thij trén man hinh
kém theo thong tin chi tiét giao dich.

> DE luu mAu giao dich, nhdn ndt Luu mau giao dich.

> D& quay lai man hinh quan ly giao dich, nhdn nit Quay lai.

» Trudng hgp quy khach mudn ti€p tuc thuc hién mot giao dich dé nghi
giai ngan khac, nhan nat Tao giao dich méi.

B1: Khach hang lua chon chific ndng Tin dung->Giai ngan online-> chon
ho sa cé trang thai Ngan hang yéu cau ky s6
B2: Trén man hinh Ra soat thong tin.

» MG gidy nhan ng

> Ra soat chi ti€t thong tin trén gidy nhan ng
B3 Budc ti€p theo quy khach sé dugc yéu cau Xac nhan lai chi tiét giao trong
gidy nhan ng da dugc ngan hang gui.

> Khi chac chdn cac thdng tin trén gidy nhan ng chinh xac, nhan nat
Chuyén kiém soat dé chd phé duyét
> DE quay lai man hinh quan ly giao dich, nhdn nit Quay lai.
> DE gli yéu cau hly d& nghi giai ngdn dén Ngan hang, nhan ndt Hay
B4: Hoan thanh! Thong bao giao dich thanh céng sé hién thi trén man hinh

kem theo thong tin chi tiét giao dich.

> DE quay lai man hinh quan ly giao dich, nhdn nit Quay lai.
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Gidi ngén online A Bo

Glan dich £ 1033323130420 &I duge dwayin phi duyic

(=)

XU ly v8i ho so cé trang thai: Ngan hang yéu cau bd sung ho so

Gidi ngan online o Bo

Vlethanke

Huéng dan st dung VietinBank eFAST

> Trudng hgp quy khach mudn ti€p tuc thuc hién mot giao dich dé nghi

giai ngan khac, nhan nat Tao giao dich méi.

B1. Khach hang lua chon chifc ndng Tin dung->Gidi ngan online-> chon

hd so cd trang thai Ngan hang yéu cau bd sung hd so

B2:Trén man hinh B& sung hé so: BS sung/ Chinh sira cac thdng tin dé nghi

giai ngan theo yéu cau tir ngan hang
> B8 sung/chinh slra thdng tin gidy nhan ng

> BG sung Ho sa dinh kém: Néu hd so 1a hda dan, hgp dong dién tir thi dé
| file dang PDF méi file khdng qua 10Mb. Néu hd sc 1a héa dan, hgp dong

gidy thi d6 Ia ban scan mau rd chif, r& con dau moi file khéng qué 10Mb.

> B8 sung bang ké st dung tién vay (Khi Upload méi bang ké st dung tién
vay thi bang ké da gui trudc do s€ dudc ngan hang xda di)

> Nhan ndt Hay dé gui dé nghi hly gidi ngan téi ngan hang
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> Nhé&n nit Tiép tuc dé chuyén sang budc tiép theo

B3 Xac nhan thong tin.
B4: Chuyén ngan hang xu ly

B5: Hoan thanh! Théng bao giao dich thanh cong sé hién thi trén man hinh

kém theo thong tin chi tiét giao dich.

> DE quay lai man hinh quan ly giao dich, nhan ndt Quay lai.

» Hain
- » TruGng hdp quy khach mudn ti€p tuc thuc hién mot giao dich dé nghi
giai ngan khac, nhan nat Tao giao dich méi.
XU ly véi ho so ¢b trang thai: Ngan hang yéu ciu bd sung chirng tir B1: Khach hang lua chon chirc ndng Tin dung->Giai ngan online-> chon
Gidl ngan online oo hd sc cd trang thai Ngan hang yéu cau bd sung chirng tir

B2: Trén man hinh B6 sung chirng tir: B4 sung chitng tir chirng minh muc

dich sir dung von theo yéu cau tir ngan hang

> B8 sung Ho sc dinh kém: Néu hd sd 1a héa dan, hdp dong dién tir thi
d6 1a file dang PDF méi file khéng qué 10Mb. Néu hd s 1a hda don, hap
dong gidy thi do 1a ban scan mau rd chi, rd con d&u mdi file khong qué
10Mb.

> BG sung bang ké sir dung tién vay (Khi Upload mdi bang ké sir dung tién
vay mdi thi bang ké da gui trudc do sé ducc ngan hang xoa di)

> Nhén nit Hay dé gli d& nghi huy gidi ngan téi ngan hang

> Nhé&n nit Tiép tuc dé chuyén sang budc tiép theo.
B3: Xac nhan thong tin.

B4 Chuyén ngan hang xu ly

Vlethanke
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Huéng dan st dung VietinBank eFAST
B5: Hoan thanh! Théng bao giao dich thanh cong s& hién thi trén man hinh
kém theo thong tin chi tiét giao dich.

© > DE& quay lai man hinh quan ly giao dich, nhan nat Quay lai.
> Trudng hgp quy khach mudn ti€p tuc thuc hién mot giao dich dé nghi

giai ngan khac, nhan nit Tao giao dich mdi.

Ky so, phé duyét gidy nhan ng Chud y: Dé ky s6 Gidy nhén ng. Quy khach vui long (1) Cai dgt ung dung ky
Puygt giao dich oo SO cda nha cung cdp chung thu s6. (2) Cai dat ung dung VNPT plugin tai

duong link: https.//smartca.vnpt.vn/download, muc B cai Plugin

BI1.Trén man hinh danh sach giao dich ché phé duyét.

» Nhan chon s6 giao dich can phé duyét.

> M@ file gidy nhan ng dinh kém va ra soat lai cac thong tin dé nghi giai

ngan trén gidy nhan ng.
B2: Kiém tra thdng tin ch’ng thu' s6
> Nhé&n nit Kiém tra chirng thu sé dé kiém tra thdng tin trén chirng thu

s& ¢ hgp |é du diéu kién dé ky s6.
» Chon chiing thu' s8 c6 Tén da dugc dang ky vdi Ngan hang dé thuc hién

giao dich giai ngan online
B3: Thuc hién Ky s6
> Nhé&n nit Ky sd dé hé thdng thuc hién ky s& gidy nhan ng
> Nhan nit Tir chdi dé tir chéi Ky s8, hd sc dé nghi giai ngan sé dudc tra

vé ngudi tao dién dé xur ly

Vlethanke
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https://smartca.vnpt.vn/download

Windows Security

Danh sach chirng thu sé
Chon ching thu s& cda ban

Binh Thi Hoa Test
Issuer: VNPT-CA SHA-256

Valid From: 20/02,/2023 to 20/02/2024

Click here to view certificate properties

Meore choices

oK Cancel

GNN_1033323J10004174.pdf

<Quay lai

GNN_1033323.J10004174.pdf

1. Théng tin dign 2. Xde nhéan

éngséuénglacdich  Téngséuénphi
1 2000987 o

Phuong thuc xac thyc VietinBank OTP _

VietinBank OTP:
Husing

Vlethanke

Tcher m

T chsi

Chép nhén

Huéng dan st dung VietinBank eFAST

> Nhé&n nit Phé duyét dé chuyén dén man hinh tiép theo

B4. Trén man hinh Xac thuc

> Nhap méat khdu Keypass/VietinBank OTP

> Chonhién méat khdu néu Quy khach mudn xem mat khau
Keypass/VietinBank OTP da nhap.

» Nh&n ndt Chdp nhan dé chuyén sang man hinh tiép theo.

> Nhén nit Quay lai dé€ trd vé man hinh trudc do

B5: Hoan thanh! Théng bdo phé duyét giao dich thanh cdng sé hién thj trén
man hinh kém theo théng tin chi tiét giao dich.

> Nhan nit Quay lai vé danh sach giao dich chd phé duyét.
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Duyét giao dich 9 no

1. Nh@p théng tin 2. Xac nhan 3. Két qua

Giao dich s& 1033323J10004176 d& dugc chuyén dén Ngan hang thanh cong va dang cha xi Iy

Hb6 sd giai ngan dugc Ngan hang phé duyét: Gidy nhan ng + Thong tin tai khoan A1. Tl clra sb tac vu bén tréi, chon Quan ly giao dich -> Quan ly giao dich

vay eFast
N @ e B2: Trén man hinh Nhap thoéng tin tim ki€m.
CIAG/MS  en 280/ i gt crine W m g idi ngéin muwnesces 3 Chon tim ki€ém theo Ngay tao dién hoac Ngay phé duyét.
xéa Nhap tiéu chi tim kiém theo pham vi ngay: tir ngay, dén ngay.

Théng béo:
Két qua tim kiém: 5 giao dich duoc tim thay

>
> Chon loai giao dich: Gidi ngadn online tir danh sach tha xubng.
>

Chon trang thai giao dich: H6 so da duoc giai ngan tir danh sach tha
Danh séch giao dich Xu6ng.

» Nhan nit Truy van.

56 tign d& nghi gii

R o T AT e B o B3: Clra s6 két qua tim ki€m dugc hién thi -> Bam chon giao dich ¢ trang
‘ ossszmoous B0/ soooooonc00 v 500,000 fesaamaanee "% thai HO s da dudc giai ngan.

B4: Trén man hinh hién thi thong tin

> Kiém tra thong tin khoan vay: S6 tién, loai tién, ngay giai ngan.

» Chon File gidy nhan ng dé kiém tra hd sc vay dugc ngan hang phé duyét.

> Nhan ndt quay lai dé trd vé man hinh quan ly giao dich giai ngan
Vlethanke
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Quan Iy giao dich eFAST ofono

Chitiét gloo dich

Clng ty réch shigen his hon Ba duseg
g

@ hes lem

HOU2 2023-Vamtinbort -Fuayrtel thish sang

oo 2o

0000000000

wo

=T e

T2440 CH BADINH - PCD CUA KAM

=000,000

wo

s vy 24

10/

T5/02 200

oz

Theigan 18-10-2023 000000

[ ot 0t v M i ey 3001293 T2 st
2
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Huéng dan sir dung VietinBank eFAST

¥ DICH VU BAO LANH

Dang nhap -> Dich vu bao Idnh

PHAT HANH BAO LANH THEO HAN MUC DA CAP

Chtrc néng hd trg quy khach tao dé nghi phat hanh bao lanh theo han mufc dugc cap trén chuong trinh VietinBank eFAST

TAO DE NGHI PHAT HANH BAO LANH Khi ddng nhap vao chuang trinh VietinBank eFAST, Quy khach dugdc dan dén

T man hinh trang chd.
ich vu bdo l&nl

BI1: Tl clra s6 tac vu bén trai

Rhat hantvbaoidnitheghianidic dd cog > Ngudi dung tao dién: chon Dich vu bao Ianh -> Phat hanh bao lanh
theo han mirc da cap

Stra d8i bdo lanh theo han mic d& cdp

B2: An nit “Tao giao dich méi” dé tao mdi Giao dich phat hanh bao lanh
online.

Gidi téa bao lanh han mic

Xdc thuc bdo lanh

S&tién dé
ST Ségiacdich S6HDhgnmic  Bénnhdn bdo kinh nghiphét Logitién  Canbdxirly Trang théi
hanh BL
Tao yéu céu ré sodt
1 1033223KIS001601 [ A A
hé 50
* ~ TRO VE BDAU TRANG

HBTD/2023- Céng ty CP lién doanh & t Hyundal Thénh Tao yéu cau ré sodt
2 1033223K15001553 e, 1256000  VND i

0001 Céng Viét Nam hé so
s tosmzKieooucy  MOTD/2023- Céng ty CP lién doanh & t6 Hyundal Thanh 1256000 WD wbaolanho7 Ngtnbhang tl chal

ooo1 Céng Viét Nam whaclanh07

HOTD/2023- Tao yéu céu ra soat
4 1033223KI3001261 World Food Programme 335046  THB .

0001 hé 50

HDTD/2023- Tao yéu cdu ra soat
5 1033223K13001259 World Food Programme 200000  USD ”

ooo1 héso
6  1ossazskizoorse |0 0/2023- World Food Programme 200000  USD Tao yéu cdu rd sodt

o001 hé 50

HBTD/2023- Tao yéu cau ré sodt
7 lomazEKisoonsT oo World Food Programme 335046  THE e

Vlethanke
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Tai man hinh tao mdi giao dich Phat hanh bao 13nh, ngudi dung dién cac trudng thdng tin dudc thiét k& trén man hinh, cu thé

Tén truong

Mo ta

Tén cong ty*

Pién thdng tin tén td chiic theo ddng ky kinh doanh/ Gidy phép thanh lap...

S6 BKKD/MST/QD thanh lap

Hé thdng sé tu ddng hién thi s6 DKKD/ MST cua t6 chiic

Ngay cap*

Hé thdng sé tu dong hién thi Ngay cap DKKD cua t6 chirc da dang ky véi VTB, ngudi dung cé thé
diéu chinh trong trudng hop ngay cap da thay doi

Tru s&/Dia chi*

Hé thdng s& tu ddng hién thi dia chi cta té chirc clia td chirc d& dang ky vdi VTB, ngudi dung cé
thé diéu chinh trong trudng hop da thay doi

Tén ngudi dai dién/ Uy
quyén*

Dién tén thong tin Ngudi dai dién/ Ngudi dudc uy quyén ky két D€ nghi kiém Phu luc hgp dong
cap bao lanh (Bé nghi kiém PLHDCBL) vGi VietinBank.

Uy quyén s6

bién trudng nay néu ngudi ky két Dé nghi kiém PLHDCBL la ngudi dugc Uy quyén cua Ngudi dai
dién trudc phap lut cla té chirc.

S6 hgp dong da ky két véi
Ngan hang*

S8 hop ddng cap han muc bao 1anh ma té chirc da ky két véi VietinBank.

Ngay hgp dong*

Ngay ky hgp dong cap han mirc bao lanh

Loai bao lanh*

Tuy theo loai bdo Ianh ma t& chirc dé nghi phat hanh, ngudi dung lua chon trong drop down list

MAau cam két BL*

Chon trong drop down list mau phU hop véi yéu cau clia t6 chirc

Chi nhanh phat hanh bao
[anh*

Hé thong sé tu dong hién thi CN quan ly han mdc bao lanh theo HD bao Ianh han mirc da ky vdi
VietinBank

Vlethanke
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S0 tién dé nghi phat hanh BL*

Ngudi dung dién so tién dé nghi phat hanh bao lanh (t6i da dugc dé nghi 3 loai tién khac nhau
bang cach dn nat +/- trén man hinh)

SG tién bang chir*

Hé théng tu’ dong hién thi sd tién nguGi dung da nhap

Muc dich bao lanh*

Ngugi dung dién thong tin muc dich bao lanh

Ngay/ su kién bat dau hiéu
luc*

Ngay/ su kién két thdc hiéu
luc*

Ngudi dung dién ngay/ su kién bat dau hiéu luc clia bdo 13nh. Luu y ¢d thé dién theo dinh dang
ngay/ hodc dinh dang tu do bang chon (Chon ngay/ Nhap tu do)

Khach hang ghi theo mét trong cac cach sau phu hgp véi ndi dung Cam két bao Ianh sé€ phat hanh)
Q TU ngay.......[...... ... dEn hét ngay ......[....../ceeee...
Q TU ngay......./.......[......cho dén:

+ ... ngay sau ngay hét han hiéu luc cia ho sd thau / khi co6 bao lanh thuc hién hgp dong
thay thé/ khi cé thong bao truct thau cia Bén mdi thau (doi vdi bao lanh du' thau); hodc

+ khi c6 bao I3nh bao dam chét lugng san phadm/bao 1anh bao hanh thay thé (ddi véi
bao Ianh thuc hién hgp dong); hoac

+ khi c6 Bién ban ban giao/ Bién ban nghiém thu; hodc ...
nhung mudn nhat khdng qué ngay ..../..../.... (Ngay hét han hiéu luc) tinh theo thdi diém
nao dén trudc.
QO T ngay tién ’ng trudc dugc ghi cd day du vao tai khoan cia chdng toi so......... tai Quy
ngan hang cho dén hét ngay .../..../.... (d6i vdi bao lanh hoan tra tién (rng trudc).
I 0 IV O [ (ghi cu thé su kién/thdi
diém bat dau hiéu luc, hét hiéu luc cliia cam két bao 1anh)

Bén nhan bao lanh*

Ghi rd Tén cua Bén nhan bao lanh

Pang ky kinh doanh; Ngay
cap; Nai cap

Thong tin cia Bén nhan bao lanh (néu cd)

Vlethanke
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Tru s& giao dich*

Cla Bén nhan bao lanh

Cach thurc phat hanh*

Lua chon 1 trong 3 gia tri: Ban gidy, ban dién tr ky s6 va Swift

Hinh thdc phat hanh*

Lua chon 1 trong 4 gia tri: Thu bao lanh, Hgp dong bao lanh, Thu tin dung du phong, khac

Ngon ngir sir dung*

Chon chon ngon ngif cua Cam két bao lanh

biéu kién NHCT thuc hién
nghia vu BL*

Tuy thudc vao mau cam két bdo 13nh, T8 chitc ghi rd diéu kién NHCT thuc hién nghia vu bao 13nh
phu hgp vai ndi dung cam két bao lanh

Diéu kién giam trir nghia vu
BL*

Tuy thudc vao mau cam két bao 1&nh, T8 chirc ghi rd diéu kién gidm trir nghia vu bo [anh phu hgp
vdi n6i dung CKBL

Thdi diém thu phi*

Ngugi dung Iua chon phu hgp

Bién phap dam bao cla khoan
BL*

Lua chon bién phap dam bao cho khoan bao 1anh (cé thé chon nhiéu hon 01 phucng an).

HO so dinh kém*

Tuy thudc vao thuc t&, khach hang ghi/bb sung nhiing tai liéu thich hap

Vlethanke
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Diéu kign gidm trir nghia vy BL"
Céich thic gif cam két BL"

NHCT giae Cam k&t bao lanh
géc cho sng/ba

Ngary cép*
The diém thu phi*

Bi¢n phdp ddm bdo cla khodn
Bl

Trich tir i khodn s8°

S5 tién kf quy

M5 té chi tigt bién phép dam
béo"

Hé sa dinh kém'

Hop déng kinh t& s5°

<Quay lai

‘Tham chiéu tai néi dung CKBL"

Ngén hang gifl cho bé&n nhén béo lanh

L& Héng Manh CCCD/ he chiu 58" 008685000546

08/11/2023 Nl ot Tuyén Quang
Tai thi diém phdt hanh
Kjquj X Bién php dém beo khdc X
112002918083 - VND - 1,995,000,000
1,200,000 VND Loai tién® VND

Tai san bdo dam & béit dng san A4 ths chép tal Hop déng thé chdp s& 235 HDTC/NHCT VT ngdy
15/01/2023

Hop déng kinh t& X

02 HDKT VT VINACONECT Nady 08/11/2023
igdy

1.2000.000.000 VNB 0 inh ke

299ECFIC.PNG 4§

fod -

Vlethcmke
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- Cac nut chirc nang:

>
>

Xba: Xoda toan bod cac thong tin da nhap vao man hinh.

Luu: Luu cac thong tin da nhap, khi quay lai ¢6 thé tiép tuc nhap tir ban
ghi da luu. Khi an ndt lvu cac Giao dich trang thai Tao yéu cau ra soat
ho sa

Tiép tuc: Khi dién day du thong tin trén man hinh tao Dé nghi phat hanh
bao 1anh, ngudi dung &n nat Tiép tuc d€ chuyén sang man hinh ra soat.
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1. Nhép théng tin

Xdc nhdn théng tin giao dich

Tén cong ty

S8 PKKD/MST/QB thanh lap
Tén ngudi dai dién/ Uy quyén
Uy quyén &

S8 HD

Ngay HB

Logi baao lanh

Chi nhdnh phat hénh bde ldnh
S8 tién dé nghl phat hanh BL
56 tién béng chi

Muc dich bae ldnh

Thai han hiéu luc

Bén nhdan bdo lanh

Tru s6 giao dich

1. Nh@p théng tin

2. Xdc nhén 3. Két qud

CONG TY TNHH VAN TAI VIET NAM
300054321

NGUYEN THU TRANG
1984/UQ/VTVN2023

05 HDCBLHM/NHCTVN VT

08/11/2023

Bdo ldnh thanh todn

12498 - CN BA DINH - HOI SO

12,000,000 VND

Muéi hai triéu déng chén./.

Bdo ldnh che Hap déng kinh t& s& 05 HPKT VT VINACONECT

16/11/2023 - 16/11/2023

CONG TY TNHH VINACONECT VIET NAM

108 Trén Hung Bao, Hoan Kiém, Ha N&i

2. Xdc nhén 3.Két qud

@ Giao dich @& nghi ra soGt hé sd phat hanh béo lanh s5 1033223K15001601 dé dude chuyén dén ngan hang thanh céng.

B3:Man hinh Xac nhan

Huéng dan st dung VietinBank eFAST

> Quay lai: Quay lai man hinh tao giao dich d€ sira d6i/ cip nhat

» Chuy@&n NH xtr ly: Khi chdc chdn cac thdng tin da chinh xac, ngudi duing
&n nat Chuyén NH x{r ly dé€ chuyén giao dich cho Ngan hang ra soét hd

sd dé nghi phat hanh bao lanh.

Luu giao dich Tgo giao dich mél

Vlethanke
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Ra soat Pan dé nghi kiém PLHDCBL va trinh Cap thadm quyén ky s&

Denh séeh giao dich

ST S&gloodich S5 HD han mic Bé&n nhan bas 8nh

1 1033223K15001601 05 HDCBLHM/NHCTVN VT

1033223K15001563 HOTD/2023-0001 World Food Programeme
1033223K15001553

1033223K14001402

M& td chi ti&t bién phdp dam
bao"

. . Hop 88ng kinh t& X
H& so dinh kém"®

02 HEKT VT VINACONE!

Hop déng kinh t&*

1.2000.000.000 VNE

Tri gia™

CONG TY TNHH VINACONECT VIET NAM

HOTD,/2023-0001 Céng ty CP lién doonh & 15 Hyu

HOTD/2023-0001 Céng ty CP lién doanh & 16 Hyu

Ngay*

H& so dinh kém®

& nghj kiém PLHRCBL.pdt
Gidy dé ngh| phdt hanh bao
I&nh online”

1. Nh@p théng tin

@ Giao dich 3 1033223K15001601 da duge chuysn phé duy@t.

Vlethanke

2. Xdc nhan

08/11/2023

299ECFRC.PNG

Tai san bao dam & bét déng san d& thé chdp tai Hop déng thé chdp 6 235 HBTC/NHCT

3. K&t qua
L gicodich Tao glaa dichmdl

Huéng dan st dung VietinBank eFAST

Sau khi guii H6 sd dé nghi phat hanh bao Ianh dén ngan hang thanh cong,
ngan hang sé thuc hién ra soat va phan hoi hd sg dé nghi phat hanh bao
lanh va gt mail théng bao tdi khach hang.

Ngudi dung eFAST login vao eFAST tai Tab Dich vu tin dung > Phat hanh
bao lIanh theo han mirc da cap dé kiém tra két qua ra soét clia ngan hang.

Cac trang thai ngan hang tra két qua ra soat gom:

> Chd ky sa: Ngan hang da ra soat thanh cong.

> NH yéu cau sira d6i: Ngan hang dé nghi khach hang stra déi théng
tin dé nghi phat hanh bao lanh hodc bd sung/ sita d6i hd sa dinh
kem.

» Ngan hang tir ch6i: Ngan hang tir chdi dé nghi phat hanh bao lanh.

DaGi véi ho sa co trang thai “Cha ky s6”, ngudi dung thuc hién ra soat cac
thong tin trén D& nghi kiém PLHDCBL ngan hang gui dén.

> Ra sodt lai cac thong tin trén man hinh, ra soét cac trudng thong tin
ngan hang da da hiéu chinh.

> Download, doc va ra soat va dam bao thong tin chinh xac trén Dé
nghi kiém PLHDCBL trudc khi chuyén cip thdm quyén ky s6.

Trudng hgp thdng tin da chinh xac, ngudi dung &n ndt Tiép tuc>Chuyén kiém
soat dé chuyén cap thdm quyén phé duyét va ky s6. Ngudi dung cé thé nt
Luu dé€ luu template giao dich cho cac [an st dung tiép theo

Trudng hop théng tin chua chinh xac/ thay d6i phuong an dé nghi phéat hanh
bao 1anh ngudi dung &n nut “X6a” dé thuc hién xda giao dich.

Déi véi cac giao dich cd trang thai “NH yéu cau sira d6i”, ngudi dung thuc
hién stra d6i/ bG sung thdng tin trén man hinh/ dinh kém hd sa tuong tu' nhu
cac budc tai muc Tao D€ nghi phat hanh bao lanh online theo phuong thirc
han mirc

DGi véi cac giao dich ¢ trang thai “NH tir chdi”, ngudi ding c6 thé xda giao
dich.
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Huéng dan sir dung VietinBank eFAST

Vai tro kiém soat (khdng phai ngudi phé duyét cudi cling)

VietinBank eFAST .«

Tin dun N N \ ’ . . \ n n
2 B1.: Trén man hinh danh sach giao dich chG phé duyét.

2 Taikhodn Trangvay Tét todn khodn vay Trd no thé tin dung Kich hoat/ khéa thé tin dung Bding ky Trich ng tu déng trd no vay| Bao 1anh @ |Gidi ngan
o T i > DOGi vai giao dich phat hanh bao Ianh online, ngudi dung chi dugc
= hétincng K6t i gl e ety phép phé duyét riéng Ié tirng giao dich, khong phé duyét dugc theo
B S5 dién phé duyét téi da: 300 giao dich |6_

Chuyén tién S8 giao dich Tai khodn chuyén Tai khodin thy hudng Téng s6 tién giao dich ssti > Nhé’n ChC_)n 56 giao dlCh C‘én phé duyét

x ak > Ra soat lai cac thong tin vé giao dich chd phé duyét trén man hinh

Nop NSNN

chi ti€t giao dich. Dat biét luu y ra soat cac thong tin trén D€ nghi
kiém PLHDCBL.
> Nh&n nat Phé duyét dé chuyén sang man hinh tiép theo.

Dich vu thanh toén

Thu/Chi hg

Tindyng 1

B2: Trén man hinh Xac thutc.

> Nh&p mét khiu Keypass/VietinBank OTP

» Chon hién méat khdu néu Quy khdch muén xem méat khau
Keypass/VietinBank OTP da nhap.

» Nh&n nat Ch&p nhan dé chuyén sang man hinh tiép theo.

~ TRO VE DAU TRANG

Phé duyét cip cubi cung — Ngudi dai dién hgp phap cla té chirc

i Beerbin * & - 2 x  Phé duyét giao dich bao lanh online lan dau:
< C % smartcavnptvn/download « &  Eror }
M%’ Giai phap Bang gia Khuyén mai Cong cu Ho trg Lien he Diéng ky ﬂ: Cal dat VN PT PIuQIn
1. Driver cykentoken cho hah windows B ¢ DaGi v8i ngudi dung phé duyét bao 1anh online [an dau va may tinh ca nhan
clia ngudi dung chua dudc cai VNPT- CA plugin, nguGi dung click vao dudng
s link https://smartca.vnpt.vn/download, muc B® cai Plugin dé thuc hién cai
1. B cai phan mém VNPT CA-Plugin (version 1.0.4.8) 2 :— dét Plugln VNPT hS tl’d ky 56 trén eFAST-
{46 S s VNPT, CA-Phagl M 08 (e 10241 B ¢ Khi d& dén trang VNPT, ngudi dung lua chon phién ban VNPT — CA plugin
mdi nhat (trén cung) dé tai vé may va tién hanh cai dat
M
VietinBank™
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https://smartca.vnpt.vn/download

1. Théng tin dién

2. Xdac nhan 3.Kétqua

BDé nghi Quy khdch hang kiém tra dam béo théng tin trén Gidy dé nghi kiém PLHBCBL la chinh xde trude khi chuyén phé

duyéat
@ Plugin dd san sang

Loal gioe dich:
58 gioo dich
Trang thai

MNgudl tao

Loai tién
Trich tir téi khodan sé&

Mé ta chi tiét bién phdp dam bdo

Hop déng kinh t&€
Tri gia
Ngay

HS s0 dinh kém

Hé so dinh kém

Vlethanke

c nhn va déing § diSu khodn didu k2

Phét hénh béo lanh Online
1033223K15001601
Bang chd phé duyét

nguyenhoangnami

15-11-2023 18:13:15

WND
112002918083

Tal sén bdo dam la bét déng san dé thé chép tal Hop déng thé
chdp s& 235 HETC,/NHCT VT ngdy 15/01,/2023

02 HEKT VT VINACONECT
1.2000.000.000 VNE
08/11/2023

299ECFPC.PNG

Bé nghi kiém PLHDCBL. pdi

di nahl ldam Phu lue hoo déne odo Bao 18nh

Huéng dan sir dung VietinBank eFAST

An nat run dé cai dat VNPT- CA Plugin dé thuc hién cai dt. Luu y ngudi diing
chi can cai dat VNPT — CA plugin [an dau, cac lan phé duyét sau can can thuc
hién cai dat. Sau khi cai dat thanh cdng hé théng s& hién thi Plugin da san
sang

B2: Ky s6

Sau khi hoan thanh cai d&t VNPT — CA Plugin dé thuc hién phé duyét, ngudi
dung thuc hién:

> Click vao File Bon dé nghi kiém PLHPCBL dé thuc hién down load
va ra soat cac thong tin trén Bon dé nghi kiém PLHDCBL, dam bao
cac thong tin trén Bon la chinh xac.

> Trudng hgp thong tin trén Ban dé nghi kiém PLHDCBL khong chinh
xac, ngudi dung click ndt tir chdi dé tir chéi giao dich.

> Trudng hgp thong tin trén Bon dé nghi kiém PLHDCBL la chinh xac,
ngudi dung cam chir ky s6 (dang USD) vao may tinh ca nhan ding
dé ky s6 trén Ban dé nghi kiém PLHDCBL
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Windows Security

Danh sach ching thu s6

Chon chiing thy s6 clia ban
changlt@vietinbankvn
Issuer: Communications Server
Valid From: 11/9/2023 to 5/7/2024

Click here to view certificate properties

More choices

= dinh_thi_hoa
Issuer: VNPT-CA SHA-256
Valid From: 2/20/2023 to 2/20/2024

Hop déng kinh t& 02 HDKT VT VINACONECT

Tri gid 1.2000.000.000 VND

Hgay 08/11/2023

H& sa dinh kem 299ECFIC.PNG

H& sa dinh kem Dé nghi kiém PLHDCBL.pdf

[ Xdc nhan va d8ng ¥ diéu khodn didu kién trén Gidy a& nghl kiém Phu luc hop déng cép bdo lanh

\lletlnchk“a

Huéng dan st dung VietinBank eFAST

Tich chon Xac nhan dong y diéu kién diéu khoan trén Gidy dé nghi
kiém Phu luc hop ddng cdp bao lanh, sau d6 4n nit “Kiém tra
chirng thu s6”

Lua chon Ching thu s6 dé thuc hién xac thuc théng tin Chirng thu
sO va ky sO

Sau khi hé thong xac thuc thanh cong co sé thong tin thong bao
ching thu' s6 hgp 1€ trén man hinh eFAST

Ngudi dung kéo xudng cudi trang 8n nut “Ky s6” dé thuc hién ky s6
baon dé nghi kiém Phu luc HDCBL

Sau khi hoan thanh ky s, hé thGng sé thong bao ky sd thanh cong
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1. Nhép théng tin 2.Xée nhén

@ Gigo dich 56 1033223K15001601 d& dugc chuyén dén Ngan hang thanh céng va dang chd xif Iy

Van tin két qua phat hanh bao lanh

©, Thu/Chihg

22 Dich vy khic

56 giao dich Théng tin chung

103322316002917
Phat hanh bdo kinh
online

Céng ty CP BDA 232323
Bdo lanh tién ung trude

103322316002916
Céng ty TNHH ABC
B0 k5

o lanh thanh todn

1035223J16002915
Céng ty TNHH MTV Déng B&

Phat hinh bdo lanh a )
B0 kinh bao dam chdt lugng sdn phém

oniine

1033223 116002913
Céng ty TNHH MTV Déng D&

Bo kanh bdo dém chat lugng sén phém

Vlethanke

5& tién 48 nghi

PHBL

2326456
333.00
565600

1,234,567

250000

250000

Leal

VND
uso
EUR

VND

EUR

EUR

3. Kétqud

Ngusitac dién
tien

ktvehien§2
16-10-2023 17:21:52

ktvehien52
16-10-2023 17:21:59

lethichang!
18-10-2023
09-44:33

lethichang!
16-10-2023 16:29:09

edo0c

Ngu@i phé duyét  Trang thai

kttchienS2
16-10-2023
1%:25:01

Kitchiens2
16-10-2023
2830

kttchien52
16-10-2023
16:33:63

Ngén hang dang xir
I

Bang ché phé duyét

Hanh @én

L1

[

(]

L]

Huéng dan st dung VietinBank eFAST

B3. Phé duyét

>
>

Y

Ngudi dung ti€p tuc &n ndt “Phé duyét” d€ thuc hién phé duyét.

DaGi véi giao dich phat hanh bao 1anh online, ngugi dung chi dugc phép
phé duyét riéng lé

Trén man hinh Xac thuc: Nhdp mét khdu Keypass/VietinBank OTP

Chon hién mat khdu néu Quy khich mudn xem mét khiu
Keypass/VietinBank OTP da nhap.

Nh&n nat Chap nhan dé chuyén sang man hinh tiép theo.

Sau khi phé duyét thanh cong, eFAST sé€ tra két qua thanh cong tai man
hinh két qua.

BI1: Tl clra sd tdc vu bén trdi, chon Quan ly giao dich -> Quan ly giao
dich eFast

B2: Trén man hinh Nhap thong tin tim ki€m.

>

Chon tim ki€m theo Ngay tao dién hodc Ngay phé duyét.
Nhap ti€u chi tim ki€ém theo pham vi ngay: tir ngay, dén ngay.

Chon loai giao dich: Phat hanh bao lanh online t danh sach tha
xuéng.

Nhan nat Truy van.

B3: Danh sach cac giao dich bao lanh online hién thi theo diéu kién tim kiém
da nhap, ngudi dung kiém tra tinh trang hd s ngan hang tra vé tai cot
“Trang thai”

B54: Trén man hinh hién thi thong tin

>

Click vao giao dich can van tin dé kiém tra chi tiét giao dich phat hanh
bao lanh.

DGi vdi cac giao dich trang thai * " va khach hang dé xudt
phat hanh cam két bao lanh dudi dang Ban dién tr ky s6, ngudi dung
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Bien phap dam bao clia khodn BL

M8 ta chi tiét bién phap dém bao

Gidy dé nghi phat hanh béo lanh online dé ky

Bién phap dam bao khac

3232323 M6 16 TSBD

NHDaKy_De nghi kiem PLHDCBL.pdf

Cam két béo lénh dé ky s6

Product Quality Guarantee

Théng bdo tring thdu
Ciia
Ngdy

H& sodinh kém

Vlethanke

TBTT s6 3232323
NHCT CN 63
11/10/2023

Cac diem moi cua Quy trinh eFAST.doc

Huéng dan sir dung VietinBank eFAST

van tin va tai Cam két bao lanh ngan hang da phat hanh tai muc “Cam

két bao lanh da ky so”

~ TRO' VE DAU TRANG
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Huéng dan sir dung VietinBank eFAST

SUA BOI BAO LANH THEO HAN MUC DA CAP

Tao d@ nghij slra d6i bao Ianh online theo phuang thirc han mdc Khi ddng nhap vao chuang trinh VietinBank eFAST, Quy khach dugdc dan dén

man hinh trang chu.
£ Dich vu béo l&anh

B1: TU clfa s6 tac vu bén trai

RiSthaniRdoidninthed hanudie ad Coe > Ngui dung tao dién: chon Dich vu bao lanh -> Sira ddi bao lanh
theo han mirc da cap

Sira déi bdo lénh theo han mic dé& cdp

B2: An ndt “Tao mdi giao dich” dé tao mdi Giao dich stra ddi bao 13nh online.

Gidi téa bdo lanh han mic ) . ) L i o o
B3: Click vao nut dé tim ki€m khoan bao lanh can sira doi.

Xac thuc bdo IGnh

San pham ho trg stra ddi cac khoan bao 1&nh han mic con hiéu luc bao gdm
ca cac khoan phat hanh theo phuang thirc truyén théng hoac theo phuang

w
Stlia d8i béo Iénh theo han mirc da cdp e ° ’ N >
thire dién tur.

Danh séeh gieo dich

) 6 dubdn . .
ST s6giaodich 56 bao lanh séHBhenmic o0 Logi tién Can boxil Trang tha Ghicha
1 103352472600575 012486240001 2323252 0002328 WD whaclanho? wbaslanho? Chokyss
2 to3s2ar260037 0124BG240001 " 0002328 VND Tao yéu céu ra s0at hé 5o
20000 usp
5 103352472600570 0124862400030 - 000000 VND Tao yéu céu ra soat hé 5o
50000 B
4 1033527260036 D24BG2400026 000000 VND Tas yeu cé th
1000000  VND
5 1033526F06048358 124862400046 sz03232 20000 usp ‘whaslanh0? whaclanhQ? Chiskj 6 H
50000 EUR ]

Vlethanke
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1. Nhdp théng tin 2. Xdc nhan

S8 bdo lanh"
Téi khodn gico dich gén day
56 Hop déng 48 ky két véi Ngén
hang®
0124BG2300002 - 20-06-2024

Ngdy hop déng®

Chi nhénh Vietinbank”
0124BG2300037 - 22-08-2024

Théng tin khdch hang

Tén khéich hang®
0124BG2300012 - 30-11-2023

Déing ky kinh doanh*

Ngay céip®

Huéng dan sir dung VietinBank eFAST

3. Két qua

THHH MTV Hoding Céng Chéit - CN BA DINH - HOI SO

Noi

Tai man hinh tao mdi giao dich Stra d6i bao 18nh, ngudi dung dién cac trudng théng tin dudc thiét k& trén man hinh, cac trudng danh ddu * la cac trudng

bat budc, cu thé:

Tén trudng

MO tra

S6 hgp dong da ky két véi
Ngan hang*

S8 hgp déng cap han muc bao 13nh ma t6 chirc da ky két vai VietinBank.

Ngay hgp dong*

Ngay ky hgp dong cap han mic bao lanh

Tén ngusi dai dién/ Uy
quyén*

Dién tén thong tin Ngudi dai dién/ Ngudi dugdc Uy quyén ky két Dé nghi kiém Phu luc hgp dong cap bao lanh
(D& nghi kiém PLHDCBL) véi VietinBank.

Loai stra doi*

Ngudi dung lua chon 1 hodc nhiéu loai stra d6i gdm: Thdi han hiéu luc clia bao 1anh, s6 tién bao 1anh, cac ndi
dung khac.

Mirc phi* Ngudi dung lua chon mét trong 2 gia tri: Theo Bi€u phi NHCT hoédc thoa thudn khac. Trudng hgp ngudi diing
lwa chon “thda thudn khac” can ghi rd mdc phi cu thé tai trudng Cu thé*
M
VietinBank™

121



Huéng dan st dung VietinBank eFAST

Cach thirc sira d@6i cam | Lua chon 1 trong 3 gid tri: Ban gidy, ban dién tir ky s& va Swift
két bao lanh*

TSBP bo sung Lua chon mét hodc nhiéu lua chon: Ky quy tdng thém, Tai san bdo dam khac bd sung. Truang hgp Iua chon ky
quy ngudi dung dién ti€p cac thong tin vé tai khoan trich ky quy s6 tién ky quy. Trudng hgp lua chon Tai san
bao dam khac bd sung ngudi dung dién chi tiét thdng tin tai san bao dam.

HO so dinh kem* Tuy thudc vao thuc t&, khach hang ghi/bd sung nhiing tai liéu thich hop
SO lugng file t6i da: 6 file. Dung lugng t6i da: 10Mb/file

Vlethanke
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Xdc nhan théng tin giao dich

55 bdo lanh
55 HE han mize
Ngdiy hop dsng

Chi nhank Vietinbank

Tén kndeh hang
Diing ky kinh doanh
Nl cdp

Ngay cdip

Ty s

Tén nguii doil dign Uy auyén

Loai siia a6

58 tién theo cam ket bde kink
S8 ién (& nghi o 51 BL

54 tién theo cam két béc knh

54 tién the cam két bée kanh

Ly do s0a a6
M pr
Céch thic siio 881 cam k&t béa lanh

g com ket bdo kann
TSED b sung
Tai knedn trien ky quy

S5 €0 kj qui 1ang them

Tai ligu dinh kism

Guay lgi

1. Nhép théng tin

0126862400030
217/2023-HDCBLHM/ NHCT129-NAMDONGS
13/08, 2024

012496 - CN BA DINH TEST TEST

CUSTOMER NAME
3016529157

50 KH v DT TP HP
08/01/2019

Address Line 1. Hanai, mull

Nguy&n Thu Trang

58 tién béo lanh
200,00 USD
250.00 USD
1.000.000 VND
500.00 EUR

500 adi gia 1 bdo linh theo yéu edu cda CBT

Theo bigu

Bdn dién b
Chiing 8 nhdn va chuyén cho bén nhan béo lanh
Ky quf tang them

TI0002682008

50USD

Thong boo mai thau.pdf
Chuyén ngan hang xif b

2. Xdc nhén 3. Két qua

@ Giao dich d& nghi ra sodt hé sa gidi téa bae Ianh s& 1033924.J0228902 da duge chuyén dén ngén hang thénh céng.

Vlethcmke

Tao gioo dich moi

Huéng dan st dung VietinBank eFAST

Cac nut chlc nang:

> XoOa: Xda toan bo cac thong tin da nhap vao man hinh.

» Luu: Luu cac théng tin da nhap, khi quay lai ¢ thé tiép tuc nhap tir ban
ghi da luu. Khi an ndt lvu cac Giao dich trang thai Tao yéu cau ra soat
ho sa

> Tiép tuc: Khi dién day da thong tin trén man hinh tao D€ nghi phat hanh
bao 1anh, ngudi dung &n nat Tiép tuc d€ chuyén sang man hinh ra soat.

Khi &n nat Chuy&n NH x(r Iy hé thdng s& chuyén sang man hinh két qua gui
dén ngan hang x{ ly thanh c6ng/ khong thanh cong.
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Sura déi bdo 1énh theo han mic dé cdp

Danh séch gloo dich

ST sageodeh 56 bda lanh
1033524F 2700377 0126BG2400030
035245260037 oaGz000m

3 ossras00s enc24000m
0352452600870 0124862400030
Toss2s2600069 ouac200026

& 103IE24FO6048358 0124BG2400046.
OSSO 0124062400025

Mc phi*

Cdch thic sira di
cam két bao lanh®

Cdich thuc gif cam
két bdo Ianh*

TSBO bé sung’

Tai khodn trich ky
quy*

S tién ky quy tang
thém®

Hé so dinh kém*

S8 dubdo

HB han mic i
$6HO han Pt Logi tien
20000 45D
217/2023-HECBLHM NHCTIZ5-NAMDONGS 1000000 NG
50000 eun
nn 0oz N
000233 UND
20000 55D

1000000 VND

50000 R
1000000 VND
1000000 VND
mun 20000 150
50000 EUR
< 0000 uso

Theo biéu phi hién hanh

Bdn dién tir ky s&

Chung t6i nhén va chuyén cho bén nhén bdo lanh

Ky quy téng thém X

110002682008 - USD - 836,862.79

50.00

Thong bao moi thau.pdf

Hé so dinh kém*

Bé nghi kiém PLHDCBL.pdf

<Quay lai

1. Nhap théng tin

e—

Trgng thal Ghiehd

Chaky 6

Choky s

Tao yéu c6u ra sast né 2o

Too yéu c6u ra sodt hé so

Tao yéu i ra sodt b s

Chakyss

chakyss

Xod Chuyén kiém sodt

2. Xdc nhén

@ Giao dich 56 1033223K15001601 dé dugc chuyén phé duyét.

Vlethanke

3.Két qua

Huéng dan sir dung VietinBank eFAST

Sau khi guri H6 so d@ nghi stra d6i bao 1anh dén ngan hang thanh céng,
ngan hang s& thuc hién ra soat va phan hoi hd sc dé nghi stra déi bao
lanh va guri mail théng bao tdi khach hang.

Ngudi dung eFAST login vao eFAST tai Tab Dich vu tin dung > Sira ddi
bao 1&nh theo han mlc da cdp dé€ kiém tra két qua ra soat cla ngan
hang.

Cac trang thai ngan hang tra két qua ra soat gém:

o

o

(e]

Chd ky s6: Ngan hang da ra soat thanh cong.

NH yéu ciu giai téa: Ngan hang dé nghi khach hang sira déi thong
tin dé nghi giai tda bao 13nh hodc bd sung/ sira d6i hé so dinh kém.
Ngén hang tir chdi: Ngan hang tir chéi dé nghi sd d6i bao lanh.

Tao yéu cau ra soat ho so: Ban ghi sira d6i dang tao nhap tir khach
hang.

DaGi véi ho sa cd trang thai “Chd ky s6”, ngudi dung thuc hién ra soat cac
thong tin trén Dé nghi sira déi kiém PLHDCBL ngédn hang guri dén.

Ra soat lai cac thong tin trén man hinh, ra sodt cac trudng thong tin
ngan hang da da hiéu chinh.

Download, doc va ra soat va dam bao thong tin chinh xac trén bé
nghi stra d8i kiém PLHDCBL trudc khi chuyén cap thdm quyén ky so.
Trudng hgp thong tin da chinh xac, ngudi dung an nat Tiép
tuc>Chuyén kiém soat dé chuyén cip thdm quyén phé duyét va
ky sO.

Trudng hdp thdng tin chua chinh xac/ thay déi phuong an dé nghi giai toa
bao I&nh ngudi dung &n ndt “Xéa” dé thuc hién xda giao dich. Ngudi diing
6 thé copy giao dich da xda dé tao mét giao dich giéng hét giao dich da tao.

Nt “Quay lai” d& quay lai man hinh danh sach.

DGi véi cac giao dich cé trang thai “NH yéu cau sira d6i”, ngudi ding thuc
hién stra d6i/ b& sung thdng tin trén man hinh/ dinh kém hb s tuong tu nhuw
cac budc tai Tao D& nghi sira d6i bao 13nh online
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Vai tro kiém soat (khdng phai ngudi phé duyét cudi cling)

VietinBank eFAST

=
= Th tin dung

Vlethanke

Dich vu bdo ldnh

uuuuuuu

afo

.

Huéng dan sir dung VietinBank eFAST

DGi véi cac giao dich ¢d trang thai “NH tir chdi”, ngudi dung cd thé xda giao
dich. Ngudi dung cé thé copy giao dich da xda dé tao mét giao dich gidng
hét giao dich da tao.

B1: Trén man hinh danh sach giao dich chg phé duyét.

> DB6i vdi giao dich stra d6i bao 1anh online, ngudi dung chi dugc phép
phé duyét riéng lé tirng giao dich, khong phé duyét dugc theo 16.

> Nhan chon s6 giao dich can phé duyét.

> Ra soat lai cac thong tin vé giao dich chd phé duyét trén man hinh
chi tiét giao dich. Pat biét luu y ra soat cac thoéng tin trén Bé nghi
stra d6i kiém PLHDCBL.

» Nh&n nat Phé duyét dé chuyén sang man hinh tiép theo.
B2: Trén man hinh Xac thutc.
> Nh&p mét khau Keypass/VietinBank OTP
» Chon hién mat khdu néu Quy khidch mudn xem méat khau
Keypass/VietinBank OTP da nhap.
» Nhan ndt Chap nhan dé chuyén sang man hinh tiép theo.
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Phé duyét cip cubi cung — Ngudi dai dién hgp phap cla té chirc

Gach thac gin com két b lanh Ghung 18l nhgn va chuyén eho ban nhgn bao lanh
T80 B4 sung Ky quy tang them
Tei khadn rich ky auj 110002682008

56 tién kf quj 18ng thém 50UsSD

Windows Seauriy
Danh sach chifng thu sé
Chon chiing thus 56 clia ban
sidhni00B186000487
Issuer: VNPT-CA SHA-256
Valid From: 2/28/2024 to 8/29/2024

Click here to view certificate properties

\lletlnchk“a

Tit chéii

Huéng dan st dung VietinBank eFAST

B3: Ky s6

>

Click vao File Bon dé nghi kiém PLHDPCBL dé thuc hién down load va
ra soat cac théng tin trén Dan dé nghij stra ddi kiém PLHDCBL, dam
bdo cac thong tin trén Ban la chinh xac.

Trudng hgp thong tin trén Bon dé nghi kiém PLHDCBL khong chinh
xac, ngudi dung click ndt tir chéi dé tir chéi giao dich.

Trudng hgp thong tin trén Bon dé nghi kiém PLHDCBL la chinh xac,
ngudi dung cam chi ky s6 (dang USD) vao may tinh ca nhan ding
dé ky s6 trén Ban dé nghi kiém PLHDCBL

Tich chon Xac nhan dong y diéu kién diéu khoan trén Gidy dé nghi
kiém Phu luc hgp ddng cdp bao lanh, sau dé &n nat “Kiém tra chimng
thu s6”

Lua chon Chlng thu s6 dé thuc hién xac thuc théng tin Chirng thu
sO va ky s6

Sau khi hé thong xac thuc thanh cong c6 sé théng tin thong bao
chirng thu s6 hgp 1€ trén man hinh eFAST

Ngudi dung kéo xudng cudi trang 8n nit “Ky s8” dé thuc hién ky s6
baon dé nghi kiém Phu luc HDCBL

Sau khi hoan thanh ky s, hé thong sé thong bao ky sd thanh cong
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Phuong thic phat hdnh Ban dién tor

Véan bdn xée nhén cla bén nhén BL EF448C56.PNG

Gidly 6& nghi gidi téa bde I&nh Don de nghi giai toa giam tru BL
¢ lei

@ Ky thénh céng

Tir chéi

Ky s6

86 nghi Quy khach hang kidm tra dém béo théng tin trén Gidy dé nghi kiém PLHDCBL la chinh xdc trude khi chuyén phé duyét

Loai gico dich: Gidi téa bdo Idnh online
S& giao dich 1033924.J0228902
S8 bae lanh 0124BG2400028
Trang thdi Bang cha phé duyét
1. Nhap théng tin 2. Xdc nhan

@ Giao dich 58 1033223K15001601 d& duoc chuyén dén Ngan hang thanh céng va dang ché xir Iy

Vlethcmke

3.Kétqua

Huéng dan st dung VietinBank eFAST

B3: Phé duyét

>
>

Y

Ngudi dung tiép tuc &n ndt “Phé duyét” dé thuc hién phé duyét.

DGi v6i giao dich slra ddi bao 1anh onlin, ngudi dung chi dudc phép phé
duyét riéng lé

Trén man hinh Xac thuc: Nhdp mét khiu Keypass/VietinBank OTP

Chon hién mat khdu néu Quy khach mubén xem méat khau
Keypass/VietinBank OTP da nhap.

Nh&n nat Chap nhan dé& chuyén sang man hinh tiép theo.

Sau khi phé duyét thanh cong, eFAST sé€ tra két qua thanh cong tai man
hinh két qua.
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Huéng dan sir dung VietinBank eFAST

V&n tin két qua stra d6i bao 1anh B1: T clra s6 tac vu bén trai, chon Quan ly giao dich -> Quan ly giao
dich eFast

VietinBank eFAST

Quan ly giao dich eFAST B2:Trén man hinh Nhép thong tin tim kiém.

2 Tai khoan

i > Chon tim kiém theo Ngay tao dién hodc Ngay phé duyét.
réi phigu
o Ngay tgo dién Ngay phé duyét

= Thé tin dyng > Nhap tiéu chi tim ki€ém theo pham vi ngay: tir ngay, dén ngay.

<=2 Duyét giao dich = 14/06/2024 dén 27/06/2024 -

> Chon loai giao dich: Sua déi bao ldnh online tir danh sich tha

Gldl ngén online
. ) ~
= Gu cnionl Xuong.
a nline

> Nhan nit Truy van.

1% Duyét cal d&t dich vu

& Xde thye béo lanh

“& Quan Iy glao dich QrRefund
Quén 1 glao dich eFAST Gl toa o onn B3: Danh sach cac giao dich bao lanh online hién thi theo diéu kién tim ki€m
e e " | 45 nhap, ngusi dung kiém tra tinh trang hd sG ngan hang tra va tai cot
Quan If dat lich “Trang thai”
Héa dan dign ti B4 Trén man hinh hién thi thong tin
> Click vao giao dich can van tin dé kiém tra chi tiét giao dich sira d6i bao
[anh.
> DOi vai cac giao dich trang thai “thanh cong” va khach hang dé xuat
slra ddi cam két bao 1&nh dudi dang Ban dién tir ky s, ngudi ding van
tin va tai Cam két bao lanh ngan hang da stra d6i tai muc “Cam két bao
B lanh da ky s6”
Thén, i hds TBTT 56 3232323 -~ TRO‘ V‘E DAU TRANG
VietinBank™
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Huéng dan sir dung VietinBank eFAST

GIAI TOA BAO LANH HAN MUC

Tao dé nghi giai tda bao lanh online theo phuang thdc han mic Khi d&ng nhap vao chuong trinh VietinBank eFAST, Quy khach dugc dan dén
man hinh trang chu.

€2 Dich vu béo lanh .

B1. T clra sO tac vu bén trai

Phét hanh béo lanh theo han mue d& cdp > Ngudi dung tao dién: chon Dich vu bao lanh -> Giai téa bao Ianh

B2: An ndt “Tao mdi giao dich” dé tao mdi Giao dich giai téa bao 13nh online.

Stra d8i bdo lGnh theo han mic d& cdp

—— B3. Click vao nut dé tim kiém khoan bao l&nh can giai toa.
San pham ho trg giai tda cac khoan bao 13nh han murc con hiéu luc bao gém
ca cac khoan phat hanh theo phuong thirc truyén thong hodc theo phuang
thirc dién tu.

Xac thuc bdo IGnh

Gidi téa bdo Idnh han mirc

S8 tién
STT S giao dich 56 béo lanh S6HBhgnmic  Bén nhdn BL dénghl  Logl  Chi Canbgxrly o9 gioo Trgng thai
giditéa  tién  nhdnh dich
BL
(HONG KONG) 98-
S8 hgp ddng da TOPSHP 2123300 USD  cnpA Gidi toa Tao yéu céu
1 1033924J0128801 O124BG2400002  ky két vai ngan DINH - bdo lanh ra soat hé
o CHEMICALS 3000 EUR e e
9 TRADI
50
12498~
S6 hop déng A& cNBA Gidi téa Tao yéu cdu
2 103392413028612  0124BG2400008  ky kétvsingan  null 10000 GBP gy bdo l&nh rés soat hé

han HOI online so

Vlethanke
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Huéng dan sir dung VietinBank eFAST

1. Nhép théng tin 2. Xac nhan 3.Két qua
568 bdo 1&nh"
Tai khodn giao dich gdn day I
55 Hop déng da ky két véi Ngan

hang®

0124BG2300002 - 20-06-2024
Ngéy hop déng" 30,000 VND
Cang ty TNHH MTV Hoding Céing Chét - CN BA DINH - HOI SO

Chi nhdnh Vietinbank*
0124BG2300037 - 22-08-202
5,062,024 VND

Théng tin khach hang

Tén khdch hang®

0124BG2300012 - 30-11-2023

30 VND
Bang ky kinh doanh®

Ngay cp”

Tai man hinh tao mdi giao dich Giai téa bao lanh, ngudi dung dién cac trudng thong tin dugc thié€t ké trén man hinh, cac trudng danh dau * la cac truGng
bat budc, cu thé:

Tén trudng Mo tra

S6 hdp dong da ky két vdi | S& hgp dong cap han muc bao l1anh ma t6 chirc da ky két vai VietinBank.
Ngan hang*

Ngay hgp dong* Ngay ky hgp dong cap han muc bao ldnh

bién tén thong tin Ngugi dai dién/ Ngudi dudc Gy quyén ky két Bé nghi kiém Phu luc hgp dong cap bao lanh (Dé

Tén ngudi dai dién/ Uy o s
nghi kiém PLHDCBL) vGi VietinBank.

quyén*

Loai giai toa* Ngudi dung lua chon 1 trong 2 lua chon: Giai tda toan phan va Giam tri/ giai téa mot phan.

Gia tri bao lanh dudc giai | Khi ngudi dung Iua chon gidm trlr/ giai tda 1 phan, ngudi dung can nhap gia tri bao lanh dugc giai tda/ giam trur.
téa/ giam trir *

Vlethanke
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Huéng dan sir dung VietinBank eFAST

Ly do Giai téa/ giam triur*

Ngugi dung nhap ly do giai tda/ giam trur.

Phi giam tru/gidi téa
trudc han bao lanh*

Ngui dung Ilua chon mdt trong 2 gid tri: Theo Bi€u phi NHCT hodc thoa thudn khac. Trudng hop ngudi dung lua
chon “thda thuan khac” can ghi rd muc phi cu thé tai trudng Cu thé*

Phuong thirc phat hanh*

Lua chon 1 trong 3 gia tri: Ban gidy, ban dién tir ky s6

Tai khoan hoan ky quy
SO tién hoan ky quy

Trudng hgp khoan bao 18nh cd ky quy, ngudi diing nhap vao s& tai khodn va s6 tién can hoan ky quy dé chi dan
cho ngan hang thuc hién

HO so dinh kem*

Tuy thudc vao thuc t&, khach hang ghi/bd sung nhiing tai liéu thich hop
S0 lugng file t6i da: 6 file. Dung lugng t6i da: 10Mb/file

Xac nhan théng tin giae dich

Vlethanke

Cac nut chic nang:

> Xoba: Xda toan b6 cac thong tin da nhdp vao man hinh.

> Luu: Luu céc thdng tin d& nhap, khi quay lai cé thé tiép tuc nhap tir ban
ghi da Iuu. Khi an ndt luu cac Giao dich trang thai Tao yéu cau ra soat
ho sa

> Tiép tuc: Khi dién day du thong tin trén man hinh tao D€ nghi phat hanh
bao 1anh, ngudi dung &n nat Tiép tuc d& chuyén sang man hinh ra soat.

Khi &n nat Chuy&n NH x(r ly hé théng s& chuyén sang man hinh két qua gui
dén ngan hang x{ ly thanh cong/ khong thanh cong.

Chuyén ngén hang i Iy
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1.Nh@p thong tin

Gidi téa bao lanh

STT 86 giao dich

1 1033924.J0228901

2 1033924.J0128801

3 103392413028612

& 1033924/1828005

5 1033924327722

6 103392401327717

2.Xdc nhan

58 béo lénh

0124BG2400002

0124BG2400002

0N24BG2400008

0M24BG2400002

0124BG2400002

0124BG2400041

1. Nhép théng tin

58 HE han mic

HE NHCTIS

58 hop aéng 4d ky két
vdi ngdn hang”

56 hop déng dé ky két
il ngdn han

56 hop déng dé ky két
véi ngdn hang*

& hop déng a4 ky két vai

@ Giao dich 55 1033223K15001601 dd duge chuyén phé duygt.

Vlethcmke

3.Két qud
:
S& tién
" . @& nghi Loai  Chi . va ... Loogigioo .
B&n nhén BL aditha  tém nnan  SEMBORIN T Trang thai
BL
[HONG KONG) 2123300 USD 12498-
TOPSHIP CNBA Gigltbabdo  Tao yéu clu
CHEMICALS 30000 EUR  DINH - léanh online ré sadt hé sa
TRADI HOI 50
[HONGKONG] 153300 ysp  12498-
TOPSHIP CNBA Gidgltbabdo  Tao yéu cfu
CHEMICALS 300.00 EUR  DINH - Idinh online rd sodt hdé so
TRADI HOI SO
12498-
il 100.00 cep CNBA Glditdabde Tao yéu cdu
™ DINH - ldnhonline  ré sodt héso
HOI SO
[HONG KONG) 12498~ whaolanhO7
TOPSHIP 12.00 uUsp CNBA wbaolanhQ7  Gilal tda bdo Chisky ¢8
CHEMICALS DINH- 0171072024 Iénh online Y
TRADI HOISO  16:39:55
[HONG KONG) 12498-
TOPSHIP CNBA Gidgltbabdo  Tao yéu clu
CHEMICALS DINH - l&nh online ré sadt hé sa
TRADI HOI 50
12498-
Céng ty TNHH CNBA Giditéabdo  Tao yéu cfu
2. Xdc nhan 3.Két qua

Luu glao dich Tao glao dich mél

Huéng dan sir dung VietinBank eFAST

> Sau khi giri HO sd dé nghi giai téa bao lanh dén ngan hang thanh cong,
ngan hang sé thuc hién ra soat va phan hdi ho sg dé nghi giai téa bao
lanh va guii mail théng bao tdi khach hang.

> Ngusi dung eFAST login vao eFAST tai Tab Dich vu tin dung > Giai tda
bao 1anh theo han mirc d& cap dé kiém tra két qua ra soat clia ngan
hang.

> Cac trang thai ngan hang tra két qua ra soat gom:

o

O

Chd ky s6: Ngan hang da ra soat thanh cong.

NH yéu cau giai tda: Ngan hang dé nghi khach hang giai tda thong
tin dé nghi giai téa bao I3nh hodc b sung/ giai tda hd sa dinh kém.
Ngan hang tir chdi: Ngan hang tir choi dé nghi giai téa bao lanh.
Tao yéu cau ra soat ho sd: Ban ghi gidi tda dang tao nhap tur khach
hang.

DGi v8i ho sc co trang thai “Chad ky s6”, nguGi dung thuc hién ra soat cac
thong tin trén D& nghi giai tda kiém PLHDCBL ngan hang gui dén.

O

Ra soat lai cac thong tin trén man hinh, ra soat cac trudng thong tin
ngan hang da da hiéu chinh.

Download, doc va ra soat va dam bao thong tin chinh xac trén Dé
nghi giai téa kiém PLHDCBL trudc khi chuyén cdp thdm quyén ky sd.
Trudng hgp thong tin da chinh xac, ngudi dung an nut Tiép
tuc>Chuyén kiém soat dé chuyén cip thdm quyén phé duyét va
ky sG.
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Huéng dan st dung VietinBank eFAST

Trudng hdp thdng tin chua chinh xac/ thay ddi phuong an dé nghi giai toa
bao 18nh ngudi dung &n ndt “Xéa” dé thuc hién xda giao dich. Ngudi dung
cd thé copy giao dich da xda dé tao mét giao dich giéng hét giao dich da tao.

+ NUt “Quay lai” d€ quay lai man hinh danh sach.

Déi véi cac giao dich ¢d trang thai “NH yéu ciu sira doi”, ngudi dung thuc
hién stra d6i/ bé sung thdng tin trén man hinh/ dinh kém hb s tuong tu nhu
cac budc tai Tao Dé nghi giai tda bao lanh online theo phuong thirc han mic

D3i vdi céc giao dich o trang thai “NH tir chdi”, ngudi dung co thé xda giao
dich. Ngudi dung c6 thé copy giao dich da xda dé tao mdt giao dich giéng
hét giao dich da tao.

Vai tro kiém sodt (khdng phai ngudi phé duyét cudi cling)

Dich vu bdo Ianh (o X ag +) B1:Trén man hinh danh séch giao dich chd phé duyét.
R0 smversemseO)|| crmssc | > D6i vai giao dich gidi téa bao I&nh online, ngudi duing chi dugdc phép
- 7_ phé duyét riéng lé tirng giao dich, khong phé duyét dugc theo 16.
(O bt > Nhan chon sd giao dich can phé duyét.
e sich giao dich > Ra soat lai cac thong tin vé giao dich chd phé duyét trén man hinh
o eng e chmg SSténdSroHPEL Locinn d M sl chi tiét giao dich. bdt biét luu y ra soat cac thong tin trén Dé nghi
oot giai toa kiém PLHDCBL.

Céng ty CP lién doanh 8 18

> Nhan nit Phé duyét dé chuyén sang man hinh tiép theo.

1033224102007562 2000000 VND  VND Phdt hanh leminkl

Or?re‘ur“ e ;L s‘onajw JPY O;\Tr:"‘ m,-sr.-zv ) 5_2: Trén mén hinh Xa’c terC-
Frace e s i > Nhap mét khiu Keypass/VietinBank OTP
» Chon hién méat khdu néu Quy khach mubén xem méat khau
Keypass/VietinBank OTP da nhap.
» Nh&n nat Chdp nhan dé chuyén sang man hinh tiép theo.
[ m )
VietinBank™
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Huéng dan st dung VietinBank eFAST

Phé duyét cip cubi cung — Ngudi dai dién hgp phap cla té chirc B3: Ky sO
Nt/ it i i e s0-08-2004 > Click vao File Dan dé nghi giai tda kiém PLHPCBL dé thuc hién
. e down load va ra soét cac thdng tin trén Bon dé nghi giai toa kiém
55 - B DI - o1 50 PLHDCBL, dam bao cac thong tin trén Dan la chinh xac.

> Trudng hdp thong tin trén Ban dé nghi giai tda kiém PLHDCBL khong
I o chinh xac, ngusi dung click nit tir chéi dé tir chéi giao dich.
s Adces v, oo > Trudng hgp thong tin trén Bon dé nghi giai téa kiém PLHDCBL la
e o chinh xéc, ngudi dung cdm chif ky sd (dang USD) vao mdy tinh ca

nhan dling dé ky s& trén Don dé nghi giai tda kiém PLHDCBL

Looigites caitiatoin st » Tich chon Xac nhan déng y diéu kién diéu khoan trén Gidy dé nghi
e i kiém Phu luc hgp ddng cip bao lanh, sau dé &n ndt “Kiém tra
S S ching thu 6"
R esoossiss - 1000000 o > Lua chon Chiing thu s6 dé thuc hién xac thuc théng tin Chirng thu
R e 56 va ky s6
i et ﬁ,msmm > Sau khi hé thong xac thuc thanh cong co sé thong tin thong bao

chirng thu s6 hgp 1€ trén man hinh eFAST
> Ngudi dung kéo xudng cubi trang 8n ndt “Ky s8” dé thuc hién ky s6
T Don dé nghj kiém Phu luc HDCBL
> Sau khi hoan thanh ky s6, hé thong sé thong bdo ky s6 thanh cong

Windows Security
Danh sach chifng thu s&

Chon ching this 56 clia ban
Sidhni008186000467
. Issuer: VNPT-CA SHA-256
Valid From: 2/28/2024 to 8/29/2024
Click here to view certficate properties

More choices

changlt@vietinbankvn
Issuer: Communications Server
Valid From: 6/5/2024 to 12/2/2024.

\lletlnchk“a
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Phuong thic phat hdnh Ban dién tor

Véan bdn xée nhén cla bén nhén BL EF448C56.PNG

Gidly 6& nghi gidi téa bde I&nh Don de nghi giai toa giam tru BL
¢ lei

@ Ky thénh céng

Tir chéi

Ky s6

86 nghi Quy khach hang kidm tra dém béo théng tin trén Gidy dé nghi kiém PLHDCBL la chinh xdc trude khi chuyén phé duyét

Loai gico dich: Gidi téa bdo Idnh online
S& giao dich 1033924.J0228902
S8 bae lanh 0124BG2400028
Trang thdi Bang cha phé duyét
1. Nhap théng tin 2. Xdc nhan

@ Giao dich 58 1033223K15001601 d& duoc chuyén dén Ngan hang thanh céng va dang ché xir Iy

Vlethcmke

3.Kétqua

Huéng dan st dung VietinBank eFAST

B3: Phé duyét

>
>

Y

Ngudi dung tiép tuc &n ndt “Phé duyét” dé thuc hién phé duyét.

DaGi véi giao dich giai téa bao lanh online, ngudi dung chi dugc phép phé
duyét riéng lé

Trén man hinh Xac thuc: Nhdp mét khiu Keypass/VietinBank OTP

Chon hién mat khdu néu Quy khach mubén xem méat khau
Keypass/VietinBank OTP da nhap.

Nh&n nat Chap nhan dé& chuyén sang man hinh tiép theo.

Sau khi phé duyét thanh cong, eFAST sé€ tra két qua thanh cong tai man
hinh két qua.
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Van tin két qua giai téa bao lanh

@ Ngay too dien Naéy phé duyét

02/10/2024 dén 02/10/2024 Gidi toa bao lanh v

Théu chi anline
Truy véin Xda
Sda d6i bao Ianh online
Gidi téa bdo Idnh

@ Théng béo:
Két qué tim kiém: 3 giac dich UGC UM pyg e shodn thenn toon oriine

Danh séch glao dich 1P phi b hice I
Danh séch giao dich
<6 o0 dich Thane tin ch S6téndénghl Lol oo Ngudi phé
5 giao dic éng tin chung ey wen  Nouditoodién duyst
1033924J0228902  Cty TNHH Tu Véin XD & DV Hau Tinh - ‘oezm;gioza E:?SF;:M
Gidi téa bdo lanh  Bdo lénh du théu 21,500,000 iy s
Tos3926J02289g: (HONG KONG) TOPSHIP CHEMICALS ysp  leminht
e TRADI 2,233.00 02-10-2024
Gidi téa bdo lanh | ) EUR
Bdio lanh dy thdu 300.00 15:09:48
\omsozcasarsgy  HONG KONG) TOPSHIP CHEMICALS usp  boclantt
O 50 Lot TRAD! 2,233.00 fon  02-10-202
GHeabaclant  pao lanh du théu 300.00 08:57:35
Com k&t bao lanh thay the Cam két béo 1nh thay the*323232323232 - 09,09,2024
16 50 dinh kém 438137608 _1231726021544559_2330710176834391055_n.jpg
Cdic tal ligu khac 823-2020-Quan tri NSD.pdf
Cam k&t bdo lénh slia déi Thang bao giam trir nghia vu bdo lanh

Vlethanke

Tim ki€m néing cao

Trang thél

Ché ngdn haing xu Iy

Tac yéu céu ra soat
héso

Ché ky s

Hanh déng

Huéng dan st dung VietinBank eFAST

B1: T clra s6 tac vu bén trai, chon Quan ly giao dich -> Quan ly giao
dich eFast

B2: Trén man hinh Nhap thong tin tim kiém.
> Chon tim kiém theo Ngay tao dién hodc Ngay phé duyét.
> Nhap tiéu chi tim ki€ém theo pham vi ngay: tir ngay, dén ngay.

> Chon loai giao dich: Gidi toa bao lanh online tir danh sach tha
xuéng.

> Nhan nit Truy van.

B3: Danh sach cac giao dich bao lanh online hién thi theo diéu kién tim ki€m
da nhdp, ngudi dung kiém tra tinh trang hd so ngdn hang tra vé tai cot
“Trang thai”

B4: Trén man hinh hién thi thdng tin

> Click vao giao dich can van tin dé kiém tra chi tiét giao dich giai tda bao

[anh.
> DOi vGi cac giao dich trang thai * " va khach hang dé xuat

phat hanh cam két bao lanh dudi dang Ban dién tir ky s6, ngugi dung
van tin va tai Cam két bao Ianh ngan hang da phat hanh tai muc “Cam

Y

két bao lanh sira ddi/ Thong bao giai téa da ky s6”

~ TR VE DAU TRANG
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Huéng dan st dung VietinBank eFAST

XAC THUC BAO LANH

Chtc ndng hd trg Quy khach van tin chi tiét thdng tin Thu bao Ianh cho Ngan hang cdng thuong phét hanh.

Khi ddng nhap vao chudng trinh VietinBank eFAST, Quy khach dugc dan

VietinBank eFAST dén man hinh trang cha.

& Srnon VietinBank eFAST

E@ Trdi phiéu

B1: T clra s6 tac vu bén trai

» NguGi dung tao dién: chon Dich vu bao lanh-> Xac thu'c bao lanh
» Ngudi dung phé duyét: chon Xac thuc bao lanh

& Thé tin dung 2 Tail khodn

©, Dich vu chuyén tién

ST B Trdi phigu B2: Trén man hinh Xac thuc bao lanh.
96 Mua bén - Chuyén tién ngoai té & Thé tin dung > Nhép SO bao lanh.

F' Dich vu thanh todn

» Chon Loai bao lanh, Nhap S0 tién bao lanh.
< e Duyét glao dich ¢k
@ Dich vu tién gid v ]

> Nhan Tim ki€m hé thdng s& hién thi thong tin tim kiém.

& Dich vu tin dung Z
Bdo hiém VBI

€ Dich vu bdo lanh
Phét hanh béo Idnh theo hg... £ Duyét cdi dat dich vu
Sifa déi béo lanh theo han m...

'a =
Gidl tda bdo linh han mic Xdc thuc bédo Idnh

Xéc thuc bdo Ianh

VietinBank'®  Xée thyc béo lanh

S8 bdo lanh ~ TRG VE DAU TRANG

S& tién bdo lanh

Vlethanke
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BAO HIEM VBI

D&ng nhap -> Bao hiém VBI

GIOT THIEU CAC SAN PHAM BAO HIEM VBI TREN CHUONG TRINH VIETINBANK eFAST

Huéng dan st dung VietinBank eFAST

VietinBank eFAST

Théng tin béo hiém o §° 00

B> sioret vermanna VietinBank eFAST

BAO HIEM TAI NAN LAO PONG

Cdc san phdm béo hiém
*# Bdo hiém Tai nan lao déng EX + Bdo hiém O té doanh nghiép
L]

# Bdo hiém Suc khée Doanh nghiép + Bdo hiém Tai san Doanh nghiép

Ban dang tim théng tin khac?

Hugng ddn sit dung sdn phém

© Cauhéi thudng gap v

Vlethanke

Khi dang nhdp vao chudng trinh VietinBank
eFAST, Quy khach dugc dan dén man hinh trang
cha.

. Vaitro Tao dién/Phé duyét
BI1: Tl clfa sd téc vu bén trai, chon Bao hiém
>> Théng tin bao hiém
B2: Trén man hinh hién thi cac théng tin vé
cac San pham bao hiém VBI bao gém.

A\

Bao hiém Tai nan lao dong.
Bao hiém Suc khée doanh nghiép
Bao hiém O t6 doanh nghiép

Bao hiém Tai san doanh nghiép

YV V VYV V

Cac thong tin website bao hiém/Hudéng dan
mua bao hiém

B3:Khach hang &n nit Xem thém dé tim hiéu chi
tiét v& cac SP bao hiém tai dudng link do VBI
cung cdp va dé lai théng tin néu c6 nhu cau tu
van.
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HUONG DAN KHDN DAT MUA BAO HIEM TAI NAN LAO DONG

Huéng dan st dung VietinBank eFAST

Upioad file cp den bdo hiém

Bdo hiém tai nan lao déng

VietinBank eFAST

BAo hiém tol ngn lao dgng

@, Thu/Chihg

%2 Dich wy khac

Vlethanke

Bdo hiém tai nan lao déng

< Quaylal

Chen file tal 18n hage kéo
file ti may vao & nay

Danh sach glao dich a4 upload

uuuuuuu

Upload file cdp don bdo hiém  Thém/hay ngusi duoc bdo hiém  Qudnlybdo hiém  X6a file cdp don bdo hiém

1. Nh@p thong tin 2.Xde nhan

File dang trong qué trinh kIém tra. Vigc ki tra c6 thé mdt mat vai phat, Quy khdch cé the chd tgi man

va két qua s& duge trd tai man NRGP théng tin trutc 6

efooo

o000

3. Két qua

hinh nay hogc thodt ra

I. Chirc ning Upload file cip don bio
hiém: Chtc ning hd trg Doanh nghiép
thuc hién tao yéu clu cép don bao hiém
lan dau

Vai tro Maker

B1: TU clra s tac vu bén tréi, chon Bao hiém

>> Bao hiém tai nan lao déng

B2: Trén man hinh Upload file cap don bao

hiém

> Lua chon tai khoan trich ng

> Tai mu file yéu cau cdp bao hiém tai nan
lao dong

> Nhéap thong tin can bé dang ky mua bao
hiém tai nan lao dong theo mau

> Tai file yéu cau cip bao hiém tai nan lao
dong

Nhan nat Tiép tuc >> Hé thong sé thuc hién

ki€m tra file yéu cu cap don va tra két qua kiém

tra. Quy khac kiém tra lai file d€ chinh stra (néu

can)

B3:Khéch hang tich chon Tham gia bao hiém tai

nan cho nhan vién doanh nghiép

B4: Khach hang chon Chuyén kiém soat dé day

Ién cap phé duyét tiép theo
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Huéng dan st dung VietinBank eFAST

VietinBank eFAST

Bdo hiém tai nan lao déng

oefo00

dotbm  X6a e Gl dom o him

S donbdodm  Thien/hiy ngudl au e

1. Nhp thang tin 2. Xée nhgn 3. Két qud

Gy knich vui ling ki tra gl <oz théng tin bén du.
Fil ¢ mét o8 dng kil nghL G khach vullang 1 file 6 kiden gl tusbe kb 1 hoe thue hidm giae dich.
1561158 bim 73, Guy ke vl kg b UG NG BD VB B Charyén kiém sst

Théng tin glac d

Bia reém tal non oo dgeg

‘ToooonERD

HOANG ik NGUYEN TAIVIET NAM TAP DOM

s

4500

TesTEAD

0000 WD

o s w14 84,600.0000k g

i, b8 g ek Gar o i Coun win b i v

[ee——

s MO TAPOAN LN GG

triiorn (Vi) tns soor it B i oy g

CIT e mue e e 80 tham gic oo redm. 530 phdm b3

im ey i e 100 pndm o e o b mam gia a0 pndm

. Hbdp théng tin

Théng tin giao sicn
56 14 khodn
Tental khodn

S50 dur khid dyng

File cip dom b higm dinh kb

Phibéo higm tam tinh (1)

& Oudnlg gise den bio him

2 xde nbar

[ Y

1128261762393123
Custumer Tittlla 1

1,234,456,000 VND

1,000 VHD

© e
Bdo hiém 00000
Upload Tile cap dom bio hidm  Thiim/Mily nguai duoc bio hism  Quan Iy béo 6w X file clip dan béa haim

5 Kétaqua
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VietmBank eFAST

= Dugdl g dich

Dyt glan e

Bao hiém

Bia i eal g VR D)

S it b 10999 glaw i duye L Sy
0.0 glao #ch dirge chon
Tding san: 0 VHE

Duinh sdah il JB oin dom b hibm

Traniin Fialn o e Laai gisa Ak

TR2ANABEOATAS TR DAZEAATAS Hadihea o i T1 s i den

Béo higm tai nan VBI

1. Thaing tin giao e 2. bz ningn

Tang tin g dich

St khodn 1028251762303123

Tén e Cuabumiar Tittile 1

S fur ke vy 1,250, 458,000 VHD

File i chm s hism dlnh ki Msti- yeu-cau-cag-con-hag-hiem ntisbans-mr plate, Hie
i indo it tamn Hoe (T3 10040 VHE

B “ham gio St i ek g cha rhin sitn dsanh o

. Syt kot 5o

£ Quaylal

Vlethcmke

00000

HMgeattzn Trang ta

et 150 anbn 28
20-01-2024 $E20:33

3. kit qué

Huéng dan st dung VietinBank eFAST

Vai tro Checker

BI1: TU clra s tac vu bén tréi, chon Bao hiém
>> Bao hiém tai nan lao ddong

> Chon giao dich can phé duyét

> Nhan vao s6 giao dich d& xem chi tiét dién
> Lua chon Phé duyét/Tur chadi giao dich
>

SU dung phuaong thifc xac thuc VietinBank
OTP hodc Keypass dé phé duyét giao dich

Hé thong sé xUr ly yéu cau cap dan cla Khach
hang va tra két qua trong vong 24 gid.
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Duyét giaa dich
1. Thing tin dlén

58 gioe dich

Phuong thire xde thue

VietinBank OTP:

Huging déin sit dung

< Gy gl

Vlethanke

2. ¥de nhdn

Thng 55 tién giow clich
10,000,000

VietnBank OTP

VietinBonk OTP

Keypossco

Offtine
[Ehdarg ker ndl et et

Téng & tién phi
o

Quy khdch vul Bre nbén it Chiip nhédn trde
lehl sedies thike trén Ghg durdg cAl A8t Saft OTP

3 K&t qud

Lo tiin
VND

Chadp nhan

o &Fo

Huéng dan st dung VietinBank eFAST

Chirc nang Thém/Huy ngudi dudc bao
hi€m: Chdc ning ho trg Doanh nghiép thuc
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Bdo hiém tai nan lao déng q '30

3 Trsi phigu

1. Nhap thong tin 2.Xdc nhan 3.Két qua

[ — PO3 BTHUHD.CN1624. 000182 v
Ly mbu e toidoy Mo-them-huy-nguci-doe-bao- iem-tai-nan-VB-template.xis
Béo hém tol ngn oo dong T
o, muiching Chonfile

dc
file tif méy vdo & nay

£ Dich vy knac

b Quan iy giao dich

Danh séch giao dich d& upload

2 e . R (o]
Bdo hiém tai nan lao déng ‘
Upload file céip donbdo hiém  Thém/hiy ngudi duge bdo hiém  Qudn lybda hiém  Xéa file céip don béo hidm
1. Nhép théng tin 2. Xdc nh@n 3.Két qud

ng 14 file dé kiém tra loi tnide khi tiép tuc thyc hién giao dich.
0.va Gn Ghuyé at.

Théng tin glao dich

TI0002809032
Customer Name

149,810,595 VND

003.BTHU HD.CN16.24.000182

TEST BH THEM HUY VBI 10102026,_2.xis

10,000 VND

Tham gia Bdo o vé 1én toi 84,000,004/ ngudi.

] ahisp
& don tham gia bée hiém. Sdn phém bde hiém ndy I mét sdn phim du

< Quaylgi Chuyén kiém sodt

Vlethanke

Huéng dan sir dung VietinBank eFAST

hién Thém/Hay ngudi lao dong tham gia bao
hiém tai nan ky tiép theo.

Vai tro Maker

B1: T clfa sd tac vu bén trdi, chon Bao hiém
>> Bao hiém tai nan lao ddng

B2: Chon tab chirc nang Thém/Huy nguGi
dudc bao hiém

» Lua chon Ma Hop déng bao hiém con
Hiéu luc

Tai mau file Thém/Huy ngudi dugc bao hiém

Nhép théng tin Thém/Huy ngudi bao hiém
tai nan lao dong theo mau

> Tai file yéu cau Thém/Hly ngudi dugdc bao
hiém tai nan lao dong

Nhan nat Tiép tuc >> Hé thong sé thuc hién
ki€ém tra file yéu cdu cip don va tra két qua kiém
tra. Quy khac kiém tra lai file d& chinh stra (néu
can)

B3:Khéch hang tich chon Tham gia bao hiém tai
nan cho nhan vién doanh nghiép

B4: Khach hang chon Chuyén kiém soat dé day
Ién cap phé duyét ti€p theo

Luu y: Khach hang cé thé thuc hién upload
nhiéu file d& Thém/Huly danh sach ngudi dudc
bao hiém. Ngan hang sé tdng hgp théng tin vao
ngay T-1 (T: la ngay thu phi dinh ky hang thang)
va gui yéu cau Cap don/Huy don sang VBI.
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VietinBank eFAST

Bdo hiém

L Tiknodn

= Thé tindung

=* Duyet giao dich &

Bdio hiém tal nan lao déng @

N&p NSNN & @ $6 dién phé duyét t6i da: 300 giao dich

Dieh vy thanhtodn 10

Thu/Chihg 12

VietinBank eFAST

Nop NSHN &7

Dich vy thanh tadn 0

Vlethcmke

< Quaylai

Tuchél

VBl viec thom gia

Phe duyet

aén )| Xéa
Két qua tim kiém: 1 gloo dich duoc tim théy
Danh séch yéu céu cép don bdo hiém
Ma gio dich Tenfie Loal glao dich Ngudi tao Trgng thai
TEST BH THEM HUY VBI 10102024 2.xls Thém,/Huy 2024-10-1517:06:57 Ché xir Iy
e m
Bdo hiém 9 °
1. Théng tin gioe dich 2xacnhan S Kétqus
Théng thn gico dich
S tai khodn 110002809032
Tén i khodn Customer Name
S6 dukha dung 149,810,595 VND
File cdp don bao hiém dinh kém TEST BH THEM HUY VBI 10102024 2.xls
Phibdo hiémtom tinh () 10,000 VND
6 cho P —

Huéng dan st dung VietinBank eFAST

Vai tro Checker

BI1: TU clra s tac vu bén tréi, chon Bao hiém
>> Bao hiém tai nan lao ddong

> Chon giao dich can phé duyét

> Nhan vao s6 giao dich d& xem chi tiét dién
> Lua chon Phé duyét/Tur chadi giao dich
>

SU dung phuaong thifc xac thuc VietinBank
OTP hodc Keypass dé phé duyét giao dich
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Huéng dan st dung VietinBank eFAST

VietinBank eFAST

Duyét giao dich 9 d’@ 0 °

2 Taikhodn

1. Théng tin giao dich 2.Xde nhén 3.Kétqud
s 1956 tén g 958 ténp e
1 10,000 o wND

Phuong thic xdc thuc Vietingank 0T v

VietinBank OTP: Q on

Hung din sitdung

VietinBank OTP phai

it Chep ninin truse J—
ung el at Seft OTP P rhan

Il. Chire niang Quan ly giao dich bao
Bdo hiém tai nan lao déng (| @0‘3’@ hlém

VietinBank eFAST

ommmm e Vai tro Maker/Checker Iua chon chic nang Bao
hiém >> Tab Quan ly bao hiém

- Cho phép khach hang van tin:

e - - Van tin trang thai Hop dong bao
1 OOLBRAMHCNII000M2/ BEMOANNIIH 254108 WA 00 S WDkl N Conpuie v hiém

s o v Z . T £
o ° - Van tin trang théai file Cap don; file
003 BTHUMD.CNIS 24000061, E152024100900972 s oy v

Thém/Huy ngudi dugc bao hiém
= i - Xuat file két qua Cap don;
Thém/Huy ngudi dugc bao hiém

Vlethanke
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VietinBank eFAST

Bdo hiém tai nan lao déng

VietinBank eFAST

Qudn ly giao dich eFAST

© tomiodtn Mosypracnee

15/10/2024 agn 15/10/202 Nép phi bao him

Truy vén x6a

Thong bao:
K&t qud tim kims 1 glao dich duge tim thiy

Tin kiéim néng oo

Danh séch gido dich
STT S8 giao dich Loagi bés hiém 56 tién gias dich Loai tién Danh séch NDBH Trang théi Hanh déng
PEIS202410153141
22 Dich vy khée 1 N . N 15-10-2024 - 16:27:05 =
o Thu phibao higm - Ky:1 BGo hiém tai ngn leo déng 60,000 VND wND N e e L]
Mé tham chiéu: 2nqge-Tuxafchtn <
B Quan giao dich
Quén I giao dich eFAST
Danh ba ngudi thy hudng 10 v vin Bl

Quénly dgtlich

Vlethcmke

Huéng dan sir dung VietinBank eFAST

I1l. Chirc ning Xéa file cAp don bao
hiém
Cho phép Maker thuc hién xda file Cap daon hoac
file Thém/Huy & trang thai Chd phé duyét hoac
trang thai CTK/KTT tir choi.

IV. Vin tin giao dich Thu phi bao hiém

Maker/Checker vao chlc nang Quan ly giao
dich eFAST >> Chon giao dich Nop phi bao
hiém >> Chon ngay bat dau, ngay két thic
dé van tin giao dich

Cho phép Maket/Checker van tin giao dich thu
phi bao hiém, tai file danh sach ngudi dudc bao
hiém theo tirng ky, in UNC
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Huéng dan sir dung VietinBank eFAST

THU/CHI HO

Dang nhap -> Thu/Chi ho

CHI LUONG TU DONG

Quy khach sir dung chirc ndng Chi luong tu ddng dé chi tra luong, cac khodn trg cdp va thu nhap khac (néu cd) cho toan bd can bd cdng nhan vién
(CBCNV) ctia doanh nghiép thong qua dich vu VietinBank eFAST (lénh luong sau khi dudc gii 1én hé thong sé dugc x(r ly tu dong)

Quy khéach 1ap 1énh thanh toan theo mau do NHTMCP CT quy dinh, dé yéu cau ngan hang trich mét s& tién nhat dinh trén mot tai khoan thanh toan
VNP md tai VietinBank cia minh dé chuyén vao tai khoan ciia CBCNV/ngudi thu hudng md tai VietinBank hodc tai ngan hang khac cling thudc hé théng
lién minh ngdn hang trén Ianh thd Viét Nam.
Khi dang nhap vao chuong trinh VietinBank eFAST, Quy
khach dugc dan dén man hinh trang chu.

' B1: T clfa s8 tac vu bén trai, chon Thu/Chi hd ->

Chi luong

Trudc khi thuc hién Giao dich chi luong, quy khach luu

Nhép théng tin Kiém tra tdi khoan Két qua

va kiém tra danh séch tai khoan nhan lucng tai Tab
T

()

Chon file tdi len hodc kéo
file t&r may vao & nay

Danh ba chi luweng. Tai menu nay quy khach c6 thé
thém, sra xda cac thong tin vé tai khoan nhan luang.
Ly e xcel o oy Tai nhitng lan chi luang sau, néu danh ba khong cd gi
pmmmmm——— thay ddi hogc s6 tai khoan nhan luang & file chi lugng
6 dudi 100 tai khoan nhan lugng méi thi Quy khach
Trudng hdp <100 tai khoan nhan Ivdng méi khong can phai qua budc Kiém tra Danh ba tai khoan
nhan luéng ma vao théng Tab Chi luong tu dong dé

1. Nhap théng tin 2. Xac nhan 3. Két qua

thuc hién giao dich; néu Khach hang thém trén 100 tai
e e i khoan nhan luong mdi ngoai danh ba da dugc luu thi

File chi luong c6 95 tai khodn chua duge Iuu tai Danh ba TK nhan luang. Quy khdch vul
16ng kiém tra lai File chi luong trude khi tigp tuc thuc hign giao dich

e Phai thuc hién Kiém tra lai Danh ba tai khoan nhan
lugng trude khi thuc hién Chi luang.

‘e

Vlethanke
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Huéng dan st dung VietinBank eFAST

Truceng hgp >100 tai khoan nhan ludng mdi Sau khi tai file Danh ba chi lwong thanh cong, dé
1. Nhap théng tin 2. Xdc nhan 3. K&t qué thuc h|én giao dich chi lueng tu d@ng, qu;'/ khach thuc

hién bu'dc 2.

Xdic nhan théng tin giao dich

File chi luong c6 107 tal khodn chua duge luu tal D
1ng kiém tra lal File chi luong vé c&p nhét Danh ba
dich

K nhdn luong. Quy khéch vul
&n luong trudc khi thue hign giao

B2: Trén man hinh Nhap thong tin.

> Chon mot tai khoan thanh toan tir danh sach tai

Tai file két qua tai day

khoan tha xudng. S6 du kha dung cua tai khoan
do tu dong hién thi.
» Chon file lwong (File di dudc kiém tra tai
B I S budc 1). Quy khach cé thé thanh toan luong tdi

<Quay lai

L s . Al . A
cac tai khoan trong hé thong va ngoai hé thong
Quy khéch vui 16ng luu vé kiém tra danh sach tai khodn nhan luong tai Tab <Danh ba chi luong> truée khi thyc hién giao dich Chi luong tu déng.
N&u ban da thye hién budc nay, ban cé thé bé qua thdng bdo va thue hién giao dich ngay

NHCT trong cing mét giao dich.

> Nhép so tién giao dich (tdng s6 tién phai bang
Phacng thic e vdi s0 tién trong cac file thong tin bang Iugng dinh

kem).
Tai khodn chuyén () 110002619985 - 1699217
> Nhap noi dung giao dich (n6i dung nay sé hién thi
Chi tiét giao dich

trén sao ké cla tai khoan ngugi nhan va sao ké

1580579
i ngan hang cta Quy khach).
e ettt 011 0 > Dét thdi gian chuyén tién:
L6y méu file excel tai déy
o 0 g 1 e Chon “Thdi gian chuyén” va chon Gid,
Ngay cu thé néu muén dat lich chuyén
@ et gonchunén tién vao mot ngay trong tuong lai.
Chuyénngay: w/ov/on (B e Né&u khong chon dat lich tuang lai cho file

chuyén tién, cac giao dich sé& dudc xur ly

ludn trong ngay hién tai.

> Nh&n nit Tiép tuc dé chuyén sang budc tiép theo.

> Nhan ndt X6a néu mudn xda hét thong tin da nhap

Vlethanke
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Huéng dan st dung VietinBank eFAST

1. Nhgp thang tin 2.Xde nhan 3.Kétqua B3 Budc ti€p theo quy khach sé dugc yéu cau Xac

nhan lai chi tiét giao dich da dugc nhap & man hinh
@ Quy khéch vui long kiém tra lai cdc théng tin bén dudi
N&u théng tin chinh xdc, nhdn nit chuyén kiém sodt d& chuyén giao dich cho kiém sodt phé duyét trLré’C do' .

> Khi chdc chan cac thdng tin chi tiét chinh xac, nhan

Théng tin giao dich

nit Chuyén kiém soat dé chd phé duyét

6 tail khodn 110002619985 - VND - Vietinbank chi nhanh thanh pho

s auknacng > Nh&n nit Quay lai dé€ trd vé man hinh trudc do

— U B4: Hoan thanh! Thong bao giao dich thanh cong sé

S8 tién béing chir M5t tréim mudi Idm tridu, tam tréim chin muoi séu nghin, ném trém bay muoi chin déng./. R . A N N \ "~ . . e .
hién thi trén man hinh kem theo thong tin chi tié€t giao
File dinh kém Mau-chi-luong-Vietinbank-template 101 (1).xls -
dich.
N&i dung giao dich test

o p— > Trudng hgp quy khach mudn ti€p tuc thuc hién mot

P giao dich thanh toan khac, nhan nit Tao giao
dich méi.

1. Nhép théng tin 2. X&c nhan 3. Két qua
@ Giao dich s& F1621091582476 dé dugc chuyén kiém sodt thanh cong!

Théng tin giae dich

S8 161 khodn 10002619985 - VND - Vietinbank chi nhanh thanh pho

56 du kha dung 1,699,148,142 VND

Téng 56 tién gico dich 115,896,579 VND

S8 1ién bang chix Mgt trém muai I&m trigu, tam trdm chin muci sGu nghin, ném tram bay muai chin déng. /.
File dinh kem Mau-chi-luong-Vietinbank-template 101 (l).xls

Ngi dung giao dich abe

Phi 1,862,300 VND

Tao giao dich méi

~ TRO' VE DAU TRANG
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CHI LUONG QUA NGAN HANG

Huéng dan sir dung VietinBank eFAST

Quy khéch str dung chirc ndng Chi luang qua ngan hang dé chi tra luang, cac khoan trg cdp va thu nhdp khac (néu cd) cho toan bd can bd cdng nhan
vién (CBCNV) clia doanh nghiép théng qua dich vu VietinBank eFast (Iénh luong sau khi dugc gui 1én hé théng sé dugc xir ly béi Giao dich vién/Kiém

soat vién tai Chi nhanh)

Quy khéach 1ap 1énh thanh toan theo mau do NHTMCP CT quy dinh, dé yéu ciu ngan hang trich mét s& tién nhat dinh trén mot tai khoan thanh toan
VNP md tai VietinBank cia minh dé chuyén vao tai khoan cia CBCNV/ngudi thu hudng md tai VietinBank hodc tai ngan hang khac cling thudc hé théng
lién minh ngdn hang trén Ianh thd Viét Nam.

Nhép théng tin

Xdc nhéan

Tai khodn chuyén (*)
Chi tiét giao dich
Téng s& tién giao dich

File dinh kém

L&y méu file excel tai day

Néi dung glao dich
con 143 ky tu

Vlethcmke

119002626135 - 480,010,271 VND - Thubta

11,000,000

Musi mét triéu déng chér

Mau-chi-lueng-Vietinbank-template (5).xs ¢3

(® Thai gian chuyén

Xoa

Két qud

Khi dang nhap vao chuang trinh VietinBank eFAST,
Quy khéch dugc dan dén man hinh trang cha.

B1:TU clra s6 tac vu bén trdi, chon Thu/Chi hd -
> Chi luong

B2: Chon tab Chi lurong qua ngan hang. Trén
man hinh Nhap thoéng tin.

>

Chon moét tai khoan thanh toan tir danh sach tai
khoan tha xudng. S6 du kha dung cua tai
khoan dé tu dong hién thi.

Chon dir liéu thong tin bang luong dinh
kém. Quy khach cé thé thanh toan luong téi
cac tai khoan trong hé thong va ngoai hé théng
NHCT trong cing mét giao dich.

Nhap s6 tién giao dich (t6ng s6 tién phai
bang vai s6 tién trong cac file thong tin bang
luong dinh kém).

Nhap ndi dung giao dich (ndi dung nay sé hién
thi trén sao ké cla tai khoan ngudi nhan va sao
ké ngan hang cla Quy khach).

D&t thdi gian chuyén tién:
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Nhdp théng tin

Théng tin giao dich

S6 taikhodn

$6 du khd dung

Téng 56 tién gioo dich

Sé tién bang chi

File dinh kém

NGi dung giao dich

Phi

< Quay lai

Nhép théng tin

Xdc nhéan

119002626135 - VND - Thubta

480,010,271 VND

11,000,000 VND
Musi mt triéu déng chén./.

Mau-chi-lueng-Vietinbank-template (5).xls

abe

Buge tinh bai Chi nhanh xi Iy giao dich

Xdc nhdn

@ Giao dich s6 1030821091504203 d& dugc chuyén kiém sodt thanh céng!

Théng tin giao dich

54 tai khoan

56 du kha dung

Téng s& tién glao dich
56 tién bding chix

File dinh kém

Néi dung giao dich

Phi

Vlethanke

119002626135 - VND - Thubta

480,010,271 VND

11,000,000 VND
Mudi mét trigu déng chén./.

Mau-chi-luong-Vietinbank-template (S).xls

abe

Buge tinh béi Chi nhéanh xir Iy giao dich

K&t qua

Chuyén kiém sodt

Két qua

Tao giao dich mai

Huéng dan st dung VietinBank eFAST

e Chon “Thdi gian chuyé&n” va chon
Gid, Ngay cu thé néu mubn dit lich
chuyén tién vao mét ngay trong tuang
lai.
e NEu khong chon dat lich tugng lai cho
file chuyén tién, céc giao dich s& dudc
XU ly luén trong ngay hién tai.
> Nhan nit Tiép tuc dé chuyén sang budc tiép
theo.
> Nhan ndt Xéa néu mudn xda hét thong tin da
nhap
B3: Budc tiép theo quy khach sé dugc yéu cau Xac
nhan lai chi tiét giao dich da dugc nhdp & man hinh
trudc do.
> Khi chdc chan cac thdng tin chi tiét chinh xac,
nhdn nit Chuyén kiém soat dé chd phé
duyét

> Nhan nit Quay lai dé tré v& man hinh truc do

B4: Hoan thanh! Thong bao giao dich thanh cong

s& hién thi trén man hinh kém theo théng tin chi tiét

giao dich.

> Trudng hgp quy khach mudn ti€p tuc thuc hién
mot giao dich thanh toan khac, nhan nat Tao
giao dich méi.

~ TRO' VE DAU TRANG
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Huéng dan sir dung VietinBank eFAST

CHI LUONG NGOAI TE

Quy khach sir dung chirc ndng Chi luong ngoai té dé chi tra luong, cac khoan trg cdp va thu nhdp khac (néu cd) bang cac loai tién té khac VND cho
toan b6 can bo cong nhan vién (CBCNV) cua doanh nghiép théng qua dich vu VietinBank eFast

Quy khach 1ap 1&nh thanh toan theo mau do NHTMCP CT quy dinh, dé yéu cau ngan hang trich mot s tién nhat dinh trén mot tai khoan thanh toan
VNB/ngoai t& md tai VietinBank ctia minh dé€ chuyén vao tai khoan ciia CBCNV/ngudi thu hudng ma tai VietinBank hoéc tai ngan hang khac trong hodc
ngoai 1anh thd Viét Nam.

Khi dang nhap vao chuadng trinh VietinBank eFAST,

Nhép théng tin Xac nhan Két qua , ) x ~ . . N
Quy khach dugc dan dén man hinh trang chu.
B1:TU clra s6 tac vu bén trdi, chon Thu/Chi hd -
Tai khodn chuyén (*) 110002619985 - 1,698.95%,840 VND - Vietinbank chi nhanh thanh pho > Chi Iu’dng
Chitigt giao dich B2: Chon tab Chi luaong ngoai té. Trén man hinh
Téng s6 tién giao dich 1,100 usp Nhap th6ng tin.
S > Chon mot tai khoan thanh toan tir danh sach tai
s‘:.-m chuyén i tuong duong (*): 25,127300 VND khoan tha Xu6ng. SO du kha dl_.'ng clia tai
File dinh kém khoan do tl.r dﬁng hlé,n thl

Mau-chi-luong-Vietinbank-template (Slxis €3
B > Nhap s6 tién giao dich (t6ng s6 tién phai
Nol cung giao c bdng vdi s6 tién trong cac file thdng tin bang
o luong dinh kem).

(©) Thai gian chuyén

> Chon Loai ngoai té tir danh sach tha xuéng

> Chon dir liéu thong tin bang lucng dinh
Xe kém. Quy khach cd thé thanh toadn luang tdi
cac tai khoan trong hé théng va ngoai hé théng
NHCT trong cuing mét giao dich. Luts y: cdc tai
khoan nhén luong trong file phai cung loai tién
té vdi Loai tién da chon.

> Nhap ndi dung giao dich (ndi dung nay sé hién
thi trén sao ké cla tai khoan ngudi nhan va sao
ké ngan hang cua Quy khach).

Vlethcmke
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Huéng dan st dung VietinBank eFAST

Nhép thang tin Xdc nhan K&t qua > Dat thai gian chuyén tién:

e Chon “Thdi gian chuyé&n” va chon
Théng tin giao dich Gi(‘j, Ngéy cu thé néu mudn dét lich
chuyén tién vao mdt ngay trong tuong

56 tal khedn 110002619985 - VND - Vietinbank chi nhanh thanh pho
56 du kha dung 1,698,959,840 VND Ial.
e Néu khong chon dat lich tuang lai cho

g s in g eon file chuyén tién, cac giao dich s& dugc
S8 tién béng chi Mét nghin, mét trém D& la My./. L, n . n .
e e 20 s e xu' ly luon trong ngay hién tai.

- > Nh&n nit Tiép tuc dé chuyén sang budc tiép
File dinh kém Mau-chi-lueng-Vietinbank-template (5).xls -

theo.

NI dung giao dich test n ’ ’ ~ n s ~y n . ~

- o » Nhan nut Xéa néu mudn x0a hét thong tin da
Phi Bugc tinh bdi Chinhanh xr ly giao dich

nhap

e B3: Budc tiép theo quy khach sé dugc yéu cau Xac
nhan lai chi tiét giao dich da dugc nhdp & man hinh
trude dé.

Nhdp théng tin Xdac nhdn Két qua

> Khi chdc chan cac thdng tin chi tiét chinh xac,
nhdn ndt Chuyén kiém soat dé chd phé
duyét

@ Gilao dich s6 1030821091504226 d& duge chuyén kiém sodt thanh céng!

Théng tin giao dich

> Nhan nit Quay lai dé trd v& man hinh truc do

S& tal khodn 110002619985 - VND - Vietinbank chi nhanh thanh pho

g dung 14698957240 VD B4. Hoan thanh! Théng bao giao dich thanh c6ng
s& hién thi trén man hinh kém theo théng tin chi tiét

Téng s& tién giao dich 1,700 USD ) )

S8 tién béng ch Mot nghin, mét tram B8 la M§./. glao dICh

Ti gig tham khdo: 22,843 VND/US \ , , A . A A

st e > Trudng hgp quy khach mudn ti€p tuc thuc hién

Fle dinh ke Meus-chl-luong- istinbank-semplata (8)»s mot giao dich thanh toan khac, nhan nat Tao

giao dich mai.
Néi dung giae dich test
Phi Pugc tinh béi Chi nhanh x( Iy giae dich

Tago giao dich mdéi

Vlethanke
153



Huéng dan sir dung VietinBank eFAST

~ TR VE DAU TRANG

THU HO HOC PHI

Quy khach str dung chirc néng thu hd hoc phi dé thuc hién nhap file dif liéu thu hd hoc phi ctia trudng theo mau cla VietinBank. Dich vu thu hd hoc phi
4p dung hiéu qua dsi vdi Nha trudng khong ¢ san hé théng phan mém va két néi véi VietinBank. Di liéu sau khi thuc hién day 1én hé thdng eFAST
thanh cdng s& dugc chuyén sang cac kénh giao dich ctia VietinBank d& phu huynh/ hoc sinh thuc hién thu hd hoc phi. Khoan thu hd hoc phi sé& dugc
chuyén truc tiép vao tai khoan ctia Quy khach md tai VietinBank va Quy khach s& dugc cdp nhat vao bdo céo thu hd hoc phi cac trudng hgp phu huynh/
hoc sinh d& thanh todn/ chua thanh todn. Nha trudng cé thé cp nhét cac giao dich chuyén khoan truc ti€p vao tai khoan VietinBank (chuyén tién trong
hodc ngoai hé thdng) qua chirc nang Cap nhat trang thai thu hé hoc phi.

Khi dang nhap vao chuadng trinh VietinBank eFAST,

Upload file thu hé hoc phi S X an ALy ,
B B Quy khach dugc dan dén man hinh trang chu.

1. Nhdp thong tin 3.Xde nhan 4. K8t qua BI1: Tl clra s6 tac vu bén trdi, chon Dich vu thanh
toan -> Thu ho hoc phi
@ - B2: Chon tab Upload file thu hd hoc phi. Trén man

hinh Nhap thong tin.
> Nhap thong tin: Quy khach thuc hién upload dir
liéu thu hd hoc phi theo dinh dang file excels
1 (.xIsx) bdng cach bdm vao nut “Chon tép”.
= Truong hop Quy khach chua cd mau file upload
fle tif may vao & nay dir liéu, Quy khach co thé click vao dudng link
“Lay mau file excel tai day”.
Ly méu e excel tai day > Chon tép: Trén man hinh “Chon tép”, Quy
khach lua chon file can thu ho sau doé nhan
“Open” dé hoan tat viéc nhap théng tin file thu
ho.
> Nhin nit Tiép tuc dé chuyén sang budc tiép
theo.

Vlethcmke
154



= 5 (]
Thu hé hoc phi oeCoO
Upload flethuhd hoc phi  Xdaflethuhéhoephi  Chinh sia/CAp nhét trang théi thuhé hocphi Toomd QR Bdoedo
1. Nhap thong tin 2. Xac nhan 3.Két qua

Hé théng tim thay 17 déng théng tin chua diing. Quy khach vui lang i file két qua, chinh sifa théng tin va thic hién lai gico dich

Dién chuyén tién Tai két qué
ST Mahocsinh Ma lép Tén hoc sinh S8 tién Ma trudng Tén trudng N&i dung

1 108 Testten1 700000 ooz FAST School Tien BHYTT92024  Thiduma hoc 1

2 108 Test ten 24 700000 002z eFAST School Tien BHYTT92024  Thidumé hoc

3 108 700000 0022 eFAST School Tien BHYT Thigu ma hoc
To2024Tien BHYT  sinh/

TS2024Tien BHYT
T9:2026Tien BHYT
TS2024Tien BHYT
To:2024Tien BHYT
TR2024Tien BHYT
To:2024Tien BHYT
TS2024Tien BHYT
T52024Tien BHYT
T92026Tien BHYT

T92024
4 108 Test ten 40 700000 002z eFAST School Tien BHYTT92024  Thigumd hoc
1. Nhép théng tin 3. Xdc nhan 4. K&t qua

@ Quy khdch vul I8ng kiém tra lgi cdc théng tin b&n dudi. Néu thdng tin chinh xdc, nhdn nat Chuyén kiém sodt dé chuyén glao dich cho kiém sodt phé duyét

Danh sach giao dich

STT Mé hoc sinh Ma lop Tén hoc sinh SEtién  Ma truang Tén truéng Néi dung
1 202124156 1AS Bach 56 TM2VND 1 Son Tay Tien hoc thang 1
2 202124157 1AS Bach 57 1M3VND 1 Son Tay Tien hoc thang 1

Trang thai

Hop l&

Hop 1&

<Quay lgi Chuyén kiém soat

1. Nh@p théng tin 3. Xac nhan 4. Két qua

@ Giao dich s& TP21091501841 d& duge chuyén phé duyét.

Vlethanke

To giao dich méi

Huéng dan sir dung VietinBank eFAST

B3.1: TruGng Trudng hdp cOt Trang thai ton tai cac
ban ghi khéng hop 1€, KH kiém tra va sura file upload
theo thong bao tra

KH nh&n nat <Tai két qua> dé& download file két qua
16i chi tiét

B3.2: Trudng hop file hagp 1€, KH nhdn nit <Chuyén
kiém soat> dé chd phé duyét

B4: Hoan thanh! Thong bao giao dich thanh céng sé

hién thi trén man hinh kém theo thdng tin chi tiét giao

dich.

> Trudng hop quy khach mudn ti€p tuc thuc hién
mot giao dich thanh toan khac, nhan nut Tao
giao dich mai.
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Huéng dan st dung VietinBank eFAST

S8 Dyt pios . 2 B5: Duyét giao dich

> User phé duyét truy cap vao menu Duyét giao

Chuyén tién & dich -> Thu/chi ho.

> Chon tab Thu hd hoc phi, tai cot bén phai tac
vu, chon muc “Tao mdi”. Lua chon file thu ho

N&p NSNN can tao mai

> Nhan nut <Phé duyét> sau do thuc hién xac
thuc giao dich d€ hoan thanh viéc tao méi file
thu h6 hoc phi.

Ngoai té

Dich vu thanh todan

Thu/Chihd &

Tin dung

Thé tin dung

Dich vu tién gird

Dich vu khéc

Thu/Chi hé 2] 69 0 0

Chiliong tudéng  Chiling quangdnhdng  Chiliongngoaite  Thuhghoc phi @ Thu hd cho doanh nghigp.

Kt qud im Mém: 5 gioo dlich duge tim thay
Cé 1 g dieh duge chon
Téng tidn: 33,600,000 UND

Thu hg hoe phi Tram st v -
s Fi Sstén Tentie Ngutiteo Ngusi duyse Wil thy
Nasbitee:haphuongz2  Nousiduyet: —
05/1/2026 162081 e
= 6004 2026m08xisK ~

S

Traanosogson rracnosneas 5600000 VND  THHP-checkbankadin 202415 s ®
(AT —
-

Touceons Trascasosen sec00w0  zoasex ®
PR ——
S

e Trascaosen seo00w0  DvcHaxix ®
T —
-

TrzsoRoaoea0n rrasesozosre 45000 WND  nose 1.cax ®
PR ——

Vlethanke
156



Chinh stra/ cap nhat trang thai thu ho hoc phi

% Thu,/Chi hd

Chi luong

Thu hé hee phi

Thu hg cho deanh nghiép

Thu hé hoc phi

Upload file thuho hoc phi  X6a file thuhg hoc phi  Chinh sifa/Cap nhdt trang théi thuho hocphi ~ Tgoma @R Bdo cdo

“

Thu hé hoc phi

Upload file thuh¢ hocphi  Xéafile thu ho hoc phi  Chinh sifa/Cp nhat trang thdi thuhg hoc phi ~ TeomBGR  Bdo cdo

TransiD FilelD Tenfie sotién  Ngwiteo Ngudi phé duyét

oecfo

Huéng dan sir dung VietinBank eFAST

BI: T clra s6 tdc vu bén trdi, user khdi tao
chon Thu/chi ho -> Thu ho hoc phi
B2: Chon tab Chinh sira/Cap nhat trang thai thu
ho hoc phi.
» Trén thanh tim kiém
¢ Nhap Ma hoc sinh
e Nhap Tén file
e Nhap khoang thdi gian tim kiém theo dinh
dang TU ngay Dén ngay
¢ Nhén nit Truy van dé tra ra k&t qua tim kiém
theo cac tiéu chi da nhap
e Nhan nit Xéa dé xdéa hét cac thdng tin da
nhap
» Man hinh két qua hién thj két qua tim kiém theo
cac tiéu chi Quy khach da nhap trén thanh tim
kiém. Quy khéach cé thé &n chon vao tirng file xem
chi ti€t cac ban ghi trong file
» Tick chon cac ban ghi/file can cdp nhat trang thai
» Nhén ndt Chuyé&n phé duyét dé xuat hién man
hinh xac nhan
> Nhan nit Pédng y dé chuyén ban ghi/file sang
trang thai chG phé duyét

201
28,300,000 YND
N

20264-10-3115:3101 2024-10-3109:12:42

Vlethcmke
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Thu hé hoc phi

Upload fle thuhd hoc i Xa fle thi hg hec ph h sio/Cap that trang thai thu hi hoc phi  Teom3 @R B
(o) S S
1. Nhép théng tin 2.Xée nh 3 Kétqud
Transp FieiD Ten e 5
T 28:300000 VND
Naw
st Chinh sia/Cap oh man wp
Ha Phuang ) Chruyent Cho thanh
= ozsenz0m0 ue 200000 VND Tien he phi thang 10.2024
Pran cop3 o
. Chuyen g . Cha thann
2 ozmamon e o 200,000 VN Duyet soft OTR
cap3 e
Chuyen N . Gha thany
3 ozemomz  we mossavo Duyet soft 0T
cap tor
Chuyen gy Cho thanh
200,000 VND v @
cap3 wwer
B Chuyen gy . ha thanh
s ozesoma  we T i Duyet soft 0T o
Tiansip FletD Tan i 5 Hidn th
Te2a10mI08681 TRmEnIGe21 THHP -Up-3TI02024 xlsx 28.300,000 WO ~
. ngss
Ngay thann
st Chinh sla/Cap nh Mahocsiah  Lép Tusng dung Teang thel .
Chayen Hgu ch
I Crir ozsesz0310 e e Fhuong 1200000 Tienhoe phi thang 10.2024
caps | Tenhoceh thonglozez o,
TransiD FilelD Tén fle S5 i Hién o
TP2103106481 TR2a10306261 THHP-Up-3TI02026 xbsx 26,300,000 VD
Nuticap angs!
2026-10-3 2024-10-31 0912242
. Ngéy thanh
st Chinh sita/Cp nh M8 hoe sinh Lsp Ho gl dung Trgng th i
totn
Ha Phuong . ChuyenNgu
= owsomo e 1200000 vND Tien
Phan cap3
Chuyen Ngu
2 o2sus20am we Hetang 1,200,000 VND . Duyet soft TP

Vlethcmke

.. ChuyenNgu

Cha thanh toan

Huéng dan sir dung VietinBank eFAST

B3.1: Chinh sira/Cap nhat trang thai GD don
Sau khi @n chon vao chinh stra chi tiét file, chuong
trinh hién thi man hinh Nhap théng tin. KH ¢ thé
chinh stra/Cap nhat trang thai cac GD cé trang thai
“Chd thanh toan” hodc “"Cha phé duyét”
> Nhap Ma hoc sinh dé truy van GD chi tiét
> KH tich chon vao 6 checkbox trudc giao dich
can chinh slra/cap nhat trang thai
> Chon hinh thi'c “Chinh stra” hodc “Cap nhat
trang thai”
e KH cd thé chinh stra cac trudng thdng
tin: L&p, Ho tén, SO tién, NOi dung
e KH cb thé cip nhét trang thai sang
“Pa thanh toan” hoac “Huy”
> KH &n nit <Tiép tuc> dé kiém tra cac théng
tin va thuc hién <Chuyén phé duyét>

KH &n nat <Lam lai> dé x6a cac théng tin vira thuc
hién
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Thu hé hoc phi

Upload filethuho hocphi  Xéafile thuhd hoc phi  Chinh sifa/C8p nhdt trang thai thuhghoc phi ~ Teom3GR  Bdo odo

. Nngp théng tin 2.Xac nhan

ng tin d& duge chinh sila/cdp nhdt trang thdi thu hd hoe phi truc khixée nhén

TransiD FilelD Ten file
TPRATIOS06523 TR2ATIOS04283 THHP-checkbankadmin_2024T106.xisx
ST Chinhsia/Caprhat M hoe sink Lep Ho tén SEtién  Trusng
1 Chinh Sia 003 3 TenHs3 1200000 VND  Chuyen Ngu cap3
2 Coprhattgngthl 004 e Tenks4 1200000 VND  Chuyen Ngu cap3

Thu ho hoc phi

Upload file thuhg hocphi  Xéa filethu hd hoc phi  Chinh slia/Cép nhét trang thithuhghoc phi Taom&GQR  Bdo cdo

1. Nhép théng tin 2. Xdc nhan

Léy fle tal day THHP-checkbankadmin 20241106.xlsx

Nhing dong thang tin khng c6 chinh siia/cdp nhdt trang thdi thu hd wui 1ng xda khdi file trude khi upload

Chon file téi Ién hogc kéo
file tit my vao 6 nay

(2 Xy +)

3.k6t
S§tién Hign
33,600,000 VND ~
Nei dung Trang thei Nody tharh todn
Hocphithang 11/2024  Cho phé duyét
Hoc phithang10/2026 My
‘Churyén phé cuyec

(2]

3. K&t qua

fO

<Quay Igi
ALS hioe siulALS ik dauls T - Sb b vNe) |- Mé wwomg |- Trwoug Nokd Cp nbat rrang it
o0 1200000 CNNL
5oz
hoa
oos
oa
o7
5on
500
B1o
0 [Fioe phi thang 102023
o1 [Fioc phi thang 102024
fos T =
Tia [Fioc phi ths 23 cnér pn auver
015 | Hoc phi thang 102024 Chir phé duyét
6 [Cimyen Ngu cap 3 Ho phi thang 102024 Chor phe duyer

Vlethcmke

Huéng dan st dung VietinBank eFAST

B3.2:Chinh stra/Cap nhat trang thai GD theo file
Trong trudng hgp vuct qua 100 GD, KH an ndt “Chinh
stra/cap nhat theo file”
> KH download file can chinh slra/cap nhat trang thai
tai dudng link tai “Lay file tai day” va thuc hién
chinh stra.
e KH dién “P” dé& cip nhét trang thai “Pa thanh
todn” va “D” dé cip nhéat trang thai “Hay” & cot
“Cap nhat trang thai”
e KH chi ¢4 thé sira théng tin cac cdt Lép, Ho tén,
SO tién (VND), N6i dung
e KH Iuu y xda cac dong khong chinh sira/cap
nhat trang thai
> KH thuc hién upload file chinh slra/cap nhét trang
thai theo dinh dang file excel (.xIsx) bdng cach badm
vao nut “Chon tép”.
> Chon tép: Trén man hinh “Chon tép”, KH Iua
chon file can thu hd sau d6 nhan “Open” dé hoan
tat viéc nhap thong tin file thu ho.
> Nhan nit <Tiép tuc> dé€ chuyén sang budc tiép
theo va <Chuyén phé duyét> néu file hap Ié.
> Trong trudng hap file khong hgp 1€, KH an nit <Tai
két qua> dé kiém tra va chinh stra file hgp I&.
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Thu hé hoc phi ofo

Upload filethu hé hocphi  Xéa file thu hé hoc phi  Chinh sifa/Cép nhét trang thai thuhd hocphi TaomaQR  Bdo cdo

1. Nhgp théng tin 2. Xdc nhan 3.Kétqua

Sai théng tin trong dit igu cap nhat file

Ten file S61ién gico dich 56 glao dich Trang théi

THHP. 20267106 edit.xlsx

4,800,000 VND 4 x

Thu hé hoc phi aCo
Upload file thu hd hoc phi Xéa file thu hé hoe phi Chinh stia/Cap nhdt trang thdl thu hé hoc phi Tao ma QR Bdo cdo
1. Nhap théng tin 2. Xdc nhan 3. Két qua
Tén file S6 tién gido dich S8 giao dich Trang thai
THHP 20241106 _edit.xlsx 4,800,000 VND 4 )
< Quay lal Chuyén pha

oo B4: Duyét giao dich

> User phé duyét truy cdp vao menu Duyét

giao dich -> Thu/chi ho.
> Chon tab Thu ho hoc phi, tai cot bén phai

ioumamamcam tdc vu, chon muc “Chinh sira/Cap nhat
o trang thai”. Lua chon file thu hd can Chinh
stfa/Cap nhat trang thai.
el " N cgt —. > Nhan nut <Phé duyét> sau dé thuc hién xac
thuc giao dich d€ hoan thanh viéc Cap
nhat/Chinh stra file thu hé hoc phi.

Thu/Chi hé

Chiluongtydéng  Chiliongquangdnhang  Chiluongngoaite  Thuhdhocphi@  Thuhé cho doanh nghiép

Thu hé hoc phi Chinh sia/Caprhat v ~

Vlethanke
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Xaa file thu hd hoc phi

01/09/2021 15/09/202

TransID FilelD Ten

file

o

TP21091501841 TF21091501601 Ho thu phi hoc15.xlsx

TP21090901786 TF21090901546 Ho thu phi hocl4.xlsx

STT Ma hoc sinh Lop Ho tén

1 202124155 1A5 Bach 55

2 202124154 15 Bach 54

TP21090901783 TF21090901543

satién  Truong Ni dung

1M3VND  SonTay Tien hoc thang 1

112VND  Son Tay Tien hoc thang 1

Ho thu phi hocTl.xlsx

TP21090901762 TF21090901542 Ho thu phi hocl2.xlsx

Ban chée chdn mudn xéa bdn ghi nay?

Bo qua

Phe

Phé

56 tién

2,225 VND

2,225 VND

ang thai

duyét thanh céng

duyét thanh cong

2,225 VND

2,225 VND

Ngay thanh todn

Péng

b

Vlethanke

Huéng dan st dung VietinBank eFAST

B1: Tl clra sd tac vu bén tréi, chon Thu/Chi hd toan
-> Thu ho hoc phi
B2: Chon tab Xéa file thu ho hoc phi.
> Trén thanh tim kiém
e Nhap Tén file
¢ Nhap khoang thdgi gian tim kiém theo dinh
dang TU ngay Pén ngay
¢ Nhé&n nit Truy van dé tra ra két qua tim kiém
theo cac tiéu chi da nhap
e Nhén nit Xéa dé xda hét cac thdng tin da
nhap
> Man hinh két qua hién thi két qua tim kiém theo
cac tiéu chi Quy khach da nhap trén thanh tim
kiém. Quy khach cd thé &n chon vao ting file xem
chi tiét cac ban ghi trong file
» Tick chon cac file can xda
> Nha&n nit Xéa dé xuat hién man hinh xac nhan
e Trudng hgp file chua dugc phé duyét upload
thanh cong, file s& dugc xda ngay tai thdi
diém nhan nit Xda
e Trudng hop file da dugc phé duyét upload
thanh cong, Quy khach nhan nit Péng y dé
chuyén file sang trang thai chd phé duyét
B3. User phé duyét thuc hién vao man hinh tir cra s6
tac vu bén trai, chon Duyét giao dich -> Thu/chi
ho.
B4. Chon tab Thu hd hoc phi, tai cot bén phai tac
vu, chon muc Xéa. Lua chon danh sach cac giao dich
can déi trang thai
B5: Nhan nat Phé duyét, sau dé thuc hién xac thuc
giao dich d& hoan thanh viéc déi trang thai giao dich
thu ho hoc phi.

Luu y: File thu hé da dugc phé duyét néu cd phat

sinh giao dich thanh toan hoc phi, hé théng khong cho
phép xoa file.
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Tao ma QR

Thu hé hoc phi oo

Upload file thuhd hocphi ~ Xéafilethuhdhoc phi  Chinh sia/Cépnhét trang thdi thuhéhec phi~ Taomd@R  Bdo cdo

— —

Thu hé hoc phi oo

Uplead file thu hé hoc phi Xéa file thuhé hoc phi  Chinh slia/Cép nhét trang thdi thu hé hoc phi Too md GR Bdo cdo

10/10/2024 10/10/2024 xda

@ Quy khdch tich.chon file bét ki d& too mé GR

TransiD FilelD Ten file S&tién  Ngudi tgo Ngusi phé duyét

1
TP24101006243 TF24101006003 THHP-500-efschool-capnhat xlsx SEAA0VD
TP24101006247 TF24101006007 THHP-300-CNN-cap nhat.xlsx 308,900,000 VND N

TP24101006261 TF24101006021 thu-ho-hoe-phi-template_1234ghjdsx 4,756,068 VND

29/10/202418:26:33

Vlethanke

Hién thi

Huéng dan st dung VietinBank eFAST

B1: (Ngudi khdi tao) TU clra s6 tac vu bén trdi, user
khdi tao chon Thu/Chi ho -> Thu ho hoc phi -
> Chon tab Tao ma QR

B2:: Tao ma QR

> Trén thanh tim kiém
¢ Nhap Ma hoc sinh
e Nhap Tén file
e Nhap khoang thdi gian tim kiém theo dinh
dang TU ngay Dén ngay
¢ Nhén nit Truy van dé tra ra k&t qua tim kiém
theo cac tiéu chi da nhap
e Nhan nit Xéa dé xdéa hét cac thdng tin da
nhap
» Man hinh két qua hién thj két qua tim kiém theo
cac tiéu chi KH da nhap trén thanh tim ki€ém.
> KH tich chon trudc 6 checkbox trudc file can tao
ma QR va nhan nit <Tao ma QR>
Hé thong tai xudng file excel chira dudng link anh QR
cac giao dich da chon.
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Bao cao thu ho hoc phi
B1: (Ngudi khéi tao) T clra sd tac vu bén trai, user
Thu hé hoc phi I khdi tao chon Thu/Chi ho -> Thu ho hoc phi -
Uplood fle thug hos o X6a e hu g oo phi  Crirh séa/Cp hdtrang th hahé o phi  TaomaoR  Bdocdo > Chon tab Bao cao
(Ngudi phé duyét) TU clra s tac vu bén trdi, user khdi
o i tao chon Bao cao -> Bao cao Thu hd hoc phi
B2: Trén thanh tim ki€m
o Nhap Tén file hodc ma hoc sinh
Y e Nhap khoang thdgi gian tim ki€m theo dinh
dang TU ngay Pén ngay

TransiD FilelD setién  Tenfile Ngudi tao Ngusi phé duyét Hién thi o . . o ~ . ~
. N e Nhan nut Truy van dé tra ra két qua tim ki€m
Ngusi tao: khaianhl Ngusi duyét: khaianh3
2024-10-0218:1%:09 20264-10-0218:14:19 z A [ a
TP2£100205562 TF2£100205522 6,000000VND  Truong 002Z_200GD_20241002.xsx gl e et khalentl Mgl pho cuyet e nhgt: - ~ theo cac t|eu Ch| da n ha p
2024-10-0218719:01 - o . 7 L ~, z n . ~
e Nhan nut Xéa dé xda hét cac thong tin da
ST Ma hoc sinh Lop Hotén Sstién  Trusng N6 dung Trang thel ?:;:”hu"h n hé p
Q ) . o . .
1 002ZAN000O1 1a7 Test 00001 30,000 VND TRUONG MN EFAST DINHDANH002Z ~ Tienanthang 9 ram 2024 Ché thanh todin > Mé n hin h két q ué h |én th | két q ué tim k| ém theo
= . o~
2 0022ANOO0O2  1A7 Test 00002 30,000VND TRUONG MNEFASTDINHDANHOO2Z  Tienanthang¥nam2024  Ché thanh todn i ca’c t|éu ch|' Quy kha’ch da n hé p trén tha n h tim
3 002ZANOO0O3  1A7 Test 00003 30,000VND TRUONG MNEFASTDINHDANHOO2Z  Tienanthang¥nam2024  Ché thanh todn a klé'm Quy khéch Cc’) thé é’n Chon Véo tl\.l’ng ﬁle xem
A 0022ANC000& 147 Test 00004 30000 UND  TRUONG MN EFASTDINHDANHO02Z  Tienan thang 9 nam2024  Che thanh todn ?

chi tiét cac ban ghi trong file
> Tick chon file két xuat bao cao

> Nhannat = dé thuc hién két xuat bdo cdo thu
ho hoc phi theo file da thuc hién lua chon man
hinh xac nhan

~ TRO' VE DAU TRANG

Vlethanke
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DICH VU KHAC

Dang nhap -> Dich vu khac

Quy khéch c6 thé dling chirc ndng nay dé guri ching tlr, hd sd truc tuyén tdi ngan hang.

Khi dang nhap vao chuong trinh VietinBank eFAST, Quy

1. Nh@p théng tin 2. Xéc nhan 3. K&t qua , X ~ < 2 )
khach dugc dan dén man hinh trang chu.
B1:TU clra s6 tac vu bén trai, chon Dich vu khac -> Giri
Logi dich vu

Ban ngogi té& giao ngay/ky han cho ngén hang nhan VND ch ﬁ‘ng t|:|‘ n ha n h .

Chi nhanh xcr ly

B2:Trén man hinh Nhap thong tin.

> Chon Loai dich vu tir danh séch dich vu tha xudng.
SRS 1955 - CN HA GIANG - HOI SO » Chon Chi nhanh xtr ly dé ti€p nhan yéu cau.

e Chon Khu vuc tir danh sach tha xudng

e Chon Chi nhanh xtr ly tUr danh sach tha
xudng

e Chon Chi nhanh/PGD thudc CN tU danh

19534 - CN HA GIANG - PGD TRAN PHU
Chi nhdnh/PGD thuée CN

Chung tir dinh kém

chuyen-tien-theo-file-template 211.xls
File dinh kem

o sach tha xudng
Netdung . > Scan ho sd sau khi da hoan thién (ky tén, dong dau).
Chonﬂdivh k‘ém 11I.e ho sg déNhF)Aén thién. Quy kbéch
o . s gﬁ ;hlerﬂ;ngcﬁgutg cng ﬁfl glle dir liéu, dung lugng tdi da
> Nhap ndi dung chi thich ngan hang (néu can).
> Nhan ndt Tiép tuc dé chuyén sang budc tiép theo.
TTL mmmmme N nit X6a 08 xéa hét thong tin 03 nhdp (NEu quy

Hé o dinh kem: chuyen-tien-theo-fle-template 211.xls khach cd mong mudn nhép Ia| o dﬁu).

e - B3: Budc tidp theo quy khach s& dugc yéu ciu Xac

nhan lai chi tiét giao dich da dugc nhap & man hinh trudc

do.

> Khi chdc chdn cac thdng tin chi ti€t chinh xac, nhan
nit Chuyén kiém soat dé chd phé duyét

<Quay lgi Chuyén kiém sodt

Vlethcmke
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1. Nhép théng tin 2. Xdc nhan 3.Két qua » Nhan nut Quay Iai dé trG vé man hinh trudc do

B4: Hoan thanh! Théng béo giao dich thanh céng hién thi
trén man hinh kém theo thong tin chi tiét giao dich.
@ Gido dich 56 SR0521091302695 da duge chuyén phé duyét

» Trudng hgp quy khach mubn gii mot yéu cau dich

khac, nhén ndt Tao giao dich maéi.

~ TRO VE DAU TRANG

Vlethanke
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TRA SOAT

Trong trudng hdp Quy khach nhan thiy can tra soat cac giao dich trén VietinBank eFAST, Quy khach c6 thé sir dung dich vu Tra soét dé guri yéu cau
ngan hang kiém tra cac giao dich do.

S8 giao dich/Ma tham chiéu

N&u ban chua ¢ s6 giao dich/ma tham chidu, wi long van tin tai day

1. Nh@p théng tin

2. Xac nhén

Chi tiét giao dich
Logi gico dich

$6 gioo dich
Trang théi

Nguai khai tgo

Ngusi phé duyét

Théng tin ngudi chuyén

S6 tal khoan

Théng tin ngudi thu hudng
$6 tal khodn

Ngudi thu husng

Chi tiét

S8 tién giao dich
S8 tién béng ch
Phi gico dich
Hinh thic thu phi

N&i dung gico dich

N&i dung tra soét*

«Quay lai

Vlethcmke

Trong VietinBank
1030221091303479

Thanh céng

anh.phammai - 13-09-2021 11:14:53

checker8 - 13-09-202112:31:19

100886633888 - VND

111002808479

CT TNHH ARISTON THERMO VIET NAM

15,000 VND

Mudi lam nghin déng chén. /.
5,500 VND

BEN-Phi ngudi huéng chiu

Vananh ERP in

Tim ki€ém Xéa

3. Két qua

Khi déng nhap vao chuong trinh VietinBank eFAST, Quy
khach dugc dan dén man hinh trang cha.

B1: T clra sb tac vu bén trdi, chon Dich vu khac -> Tra
soat.

B2: Trén man hinh chinh cta chirc ndng.

> Nhap s0 giao dich can tra soat hodc an vao link tai day
d€ chuyén man hinh van tin s6 giao dich can tra soét.

» Nhan nut Tim kiém.

B3: Néu tim kiém dién thanh c6ng, Quy khach dugc chuyén
dén man hinh Nhap thong tin.

> Ra soat lai cac thong tin chi tiét vé giao dich can tra
soat.

Nhap néi dung tra soat.
Chon Tai khoan thu phi tir danh sach tha xudng (néu
cd)

> Nhé&n nit Tiép tuc dé chuyén sang budc tiép theo.

> Nhat ndt Quay lai dé trd vé man hinh trugc dé.

B4: Budc tiép theo quy khach sé dugc yéu cau Xac nhan lai
chi tiét giao dich da dudc nhap & man hinh trugc do.

> Khi chac chan cac thong tin chi tiét chinh xac, nhan
ndt Chuyén kiém soat dé chd phé duyét

> Nhét ndt Quay lai dé tr& v& man hinh trudc do.

B5: Hoan thanh! Théng bao giao dich thanh cong s& hién
thi trén man hinh kém theo thong tin chi tiét giao dich.
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1. Nhép théng tin 2. Xde nhan 3. Két qua > Trudng hgp quy khach mudn ti€p tuc thuc hién mot giao
dich trd ng khoan vay khac, nhan nut Tao giao dich
mai.

@ Quy khéch vui long kiém tra lgi cdc théng tin bén dudi. NEu théng tin chinh xéc, nhén nit chuyén kiém sodt dé chuyén cho kiém sodt phé duyét
Luu y: Truong hop Quy khach tao tra soat cho cac giao
dich Mua va chuyén tién ngoai té (ti gid uu daj, ti gid thda
Quaylei thuan, ndi bé VietinBank — Thanh toan bién méu), Quy
khach c6 thé dinh kém file (t6i da 6 file, téi da 10MB/file).

1. Nhép théng tin 2. Xdc nhén 3.Két qud

@ Giao dich 56 1950321091302732 d& dugc chuyén phé duyét

Tao giao dich méi

~ TRO VE DAU TRANG

Vlethanke
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CAI PAT

Dbang nhap -> Cai dat

DANH BA NGUOT THU HUONG

Danh ba ngugi thu hudng 1a mot tdp hop danh sach cla cac ngudi thu hudng Quy khach da luu lai, nham tiét ki€m thdi gian nhap thong tin tai khoan
clia nhitng ngudi thu hudng khi thuc hién chuyén tién trong tuong lai.Quy khach cé thé luu, tao mdi, chinh stra va xéa mét ngudi thu hudng vao/ra
khéi danh sach thu hudng.

Khi ddng nhap vao chuong trinh VietinBank eFAST, Quy khach
dugc dan dén man hinh trang chd.
- B1: Chon Cai dit -> Danh ba ngudi thu hwéng.
*  B2:Trén tab Danh ba ngudi thu huédng.
o s wes - Chon loai giao dich tir danh sach tha xudng.
R R . Nhap Théng tin ngudi thu hudng vao trutng tim kiém

01204001 - 01204001 - NH NN VA PTNT VIET NAM HOI SO CHINH  Mat tran Ta Guoc Viet

>
o > Nhan nut Tim kiém.
>

183201009155 (AGRIBANK) Nam e 2 ’ Ve b T 2 n . N
Bang chia danh sach nguai thu huéng theo thong tin tim
0129837294 970406 - DONGABANK_Ngan hang TMCP Dang A NGUYEN VAN TEST 6/ klé’m dudc hlén thl. Trong trLr(‘jng ho,p thﬁng tln hO Vé
s v SR ATSOOMED i L tén va tai khoan dé tréng, danh sach sé hién thi tat ca ngudi
tn ngén hang emeos kHoos2 STE0I001 AN HANG THCP NGOAI THLONG VET Ak R 6z thu hu’dng da dudc luu.
o e ®2  » PE& xuét danh ba ngudi thu hudng ra file excel, nhan icon *
Quan ly thong tin chi tiét cua nguGi thu hudng.

> DE xda ngudi thu hudng khoi danh ba, chon ngudi thu hudng
can xoa trong danh sach ngudi thu hudng, nhan ndt Xoa.

> DE sira ddi thdng tin cla ngudi thu hudng, nhén icon £,

» DE thuc hién chlic ndng tucng Ung véi ngudi thu hudng,
nhan icon ©.

B3: Tab Thém m@i don Ié cho phép Quy khach thém mai mot
ngudi thu hudng vao danh ba hodc chinh stra lai cac thong tin
cla ngugdi thu hudng da dugc luu trude do.

> Chon loai giao dich tir danh sach tha xudng.

Vlethcmke
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1. Nhdp théng tin

Chuyén tién

trong VietinBank

16000051399

Custy

Customer

1. Nhé@p théng tin

omer Title 1

Titke 1

Xéa cée ban ghi tring

<Quay lai

1. Nhép théng tin

Danh ba nguai thu hudng

Mé khach Tén khach Tai khodn

hang hang nhan/IBAN
KHOOO1 NguyenVan1 1231235
KHO002 NguyenVan2 1258423
<Quay I

1. Nhéip théng tin

Tao danh ba thanh céng 2/2 ban ghi.

Vlethanke

2. Xdac nhan

Chon file tdi I1én hodc kéo
file tr may véo 6 nay

L&y méu file exc

3.Két qua

el tal day

2. Xdc nhan

Mé ngénhang  Tén ngdn hang

01203001

01203001

NGAN HANG TMCP NGOAI THUONG VIET NAM
(VIETCOMBANK)

VietinBank

2, Xdac nhén

3. Két qua

Legi giao dich Trgng thdi

Chuyén tién lién ngan hang

Hop |
(thuang) s

Chuyén tién ngogl t& Hop 1&

Luu danh ba

3. Két qua

vV V V V

YV V V V

Huéng dan st dung VietinBank eFAST

Nhap S0 tai khoan ngu'di nhan hodc SO in trén theé
Nhap Tén ngu'di nhan
Chon Ngan hang nhan tu danh sach tha xudng.
DGi v8i Chuyén tién ngoai té:
¢ Nhap STK/IBAN nguGi nhan
e Nhéap Tén va dia chi ngudi hudng
¢ Nhap BIC code va Tén/dia chi Ngan hang hudng

e Nhap BIC code va Tén/dia chi Ngan hang trung
gian (néu cd)

Nhap Ma khach hang/Tén ggi nhé
Nhan ndt Chap nhén dé luu ngudi thu hudng vao danh ba.
Nh&n ndt Quay lai dé trd vé man hinh trudc do.

Nh&n nat Xéa dé xda hét théng tin da nhap (Néu quy khach
c6 mong mudn nhap lai tir dau).

B4: Tab Thém mdi theo file cho phép Quy khach thém mdi
thong tin ctia nhiéu ngudi thu hudng cung lic.

>

>

>

Sau khi thém mdi ngudi thu hudng trong file excel download
trude do, chon nhap so liéu tir file excel.

Chon x6a cac ban ghi triing néu Quy khach mudn xoa va
nhd de Ién toan bo ban ghi danh ba cii da luu.

Nhan nat Tiép tuc.

Budc ti€p theo quy khach sé dugc yéu cau Xac nhan lai chi tiét
giao dich da dudc nhap & man hinh trugc dé.

>
>

Khi cac thong tin chi tié€t chinh xac, nhan nit Luu danh ba
Nhat nut Quay lai dé€ tr& vé man hinh trudc do.

Hoan thanh! Trudng hdp quy khach mudn ti€p tuc thuc hién mot
giao dich trd ng khoan vay khac, nhan ndt Quay lai.

Trudng hgp KH st dung tinh nang Chan CK ngoai danh ba thi khi
thém mdi/slra/x6a can thuc hién qua budc phé duyét.

~ TRO' VE DAU TRANG

169
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QUAN LY PAT LICH

Churc nang quan ly dat lich cho phép Quy khach tim ki€ém danh sach tat ca cac giao dich dang ton tai trang thai dat lich va thuc hién thao tac chinh sira
néu co nhu cau trén VietinBank eFAST.

Khi dang nhap vao chuang trinh VietinBank eFAST, Quy khach
- dugc dan dén man hinh trang chd.
B1:Chon Cai dat -> Quan ly dat lich.

4 7 7 - 7 o " B2: Tai man hinh Quan ly d&t lich, hé théng sé hién thi méc dinh
6 gioo dich churgén Théng tin ngusi nhan S tién gioo dich  Ngudi tao dién Nguai phé duyét Trang thai Céc giao dich Cl:la Chl:rc néng Chuyén tién trong V|etinbank_

trong Vietingar T 14/08/202

Danh sdch dgt lich thanh todn

1030221091403775 CT TNHH ARISTON THERMO VIET NAM

Trong VietinB: 100886633888 S6 1ai khy M002808479 3.243.214WND  anh.phommal plha Ngé a ! H H H A 4 2 o
o norzon N6t dung: Chack 50 dat ch W00 IBmSz  Veoh20auay  MOTIOnCenanl > Chon loai giao dich tu danh sach tha xudng.
10302210913034%99 CT TNHH ARISTON THERMO VIET NAM 1 a -~ kd CA Al ) N A
Trong VietinBank ™M002808697 55 18 khosn: 100886633888 5,000,000 VND ”““:”,”L'f,"_“i'_\” Dang ché phé duyét > Nhap Tal khoan nguon vao trerng tim k|em
@ 1-10-2001 Néi dung: vin anh ham hap 15 0g-20zsasy
PUTI N . n . . A A A
T THI ARESTON THERMOVIET KA 1 s o > Chon thdai gian tim ki€m theo dinh dang Tu ngay Bén ngay
Trong VietinBank M002808697 565 18 khodn: 100886633888 000,000 VM U Ngéin hang dang xir Iy ; . B
@ 15-09-2021 Néi dung: vin anh ham hop 1209202150452 12-09-2021 253554 ~ , ~ A ~ ~ - A
> Nhan nit Tim kiém dé tra ra két qua tim ki€m

103022109120316 CHERRY HOANG CO. LTD 22121VND  anh.phommal plha
Trong VietinBank 111002808697 56 16i khodn: 104001483723 hpham P eon Ngdin héng dang xir I

N N 12-09-202110:41:41 12-09-2021 23:5205 nr V4 r n 7 o n - ~ n
@ ov-zon > Nhan nit Xoa dé xoa hét thong tin da nhap
1030221091103073 CHERRY HOANG CO. LTD 2234 VND  anh.phommal ram123
T VietinBank 100886633888 S6 tai khodn: 104001483723 - - . Ngén hang & ik 2 ¢ 4 = H A H N A
® oo Notcungs ek rong e dt e T0v-2021le3508 092021 les0zy  MHEMESAenS Y » Bang chua danh sach dat lich theo thong tin tim kiém dugc

hién thi. Trudng hop Quy khach mudén kiém tra chi tiét giao
dich d3t lich, nhap chon vao s& giao dich (chif mau xanh bién)

> Quy khach thuc hién xda cac giao dich dat lich nhu sau

e D& xda nhiéu giao dich khdi danh sach, chon giao
dich dat lich can xda, nhan nat Hay.

» DE xda don Ié tling giao dich khdi danh séach, nhap
chon vao s6 giao dich, nhat ndt Xoa.

o Nhan nit Quay lai dé trg v& man hinh trugc dé

Luu y: Giao dich & trang thai Chd Ngan hang phé duyét, viéc xéa

giao dich dat lich sé can nguGi dung phé duyét yéu cau xoa
Giao dich @ trang thai Chd KTT/CTK phé duyét, ngusi dung tao
dién c6 thé chi déng xda giao dich dat lich ma khéng yéu cau
phé duyét.

Chi vt

15-09-2021

> Nhé&n nit Pong y trén clra sd bat ma dé xac nhan xda giao
dich dat lich

~ TRO' VE DAU TRANG
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Huéng dan st dung VietinBank eFAST

CAI DAT NHAN EMAIL THONG BAO TRANG THAI GIAO DICH

Quy khéch ¢ thé chu dong cai dat cho phép/khdng cho phép chuong trinh VietinBank eFAST guri théng bdo trang thai giao dich qua Email.

_ B Khi dang nhdp vao chuong trinh VietinBank eFAST,
Trang chi 34,047,661,725 P—— Quy khach dugc dan dén man hinh trang chd.
B1:TU clfa s6 tac vu bén phai (dudi avarta), chon Cai

Danh sach TK thanh toan Biéu d6 thu chi Bdo cdo dong tién o
dat.

Hién c6 & tai khodn

e JE— - tienvay2 B2. Tai man hinh Théng tin va cau hinh, Quy Khach
e ek @@ chon Cai dat nhan Email théng bao.

s °“ T B3: Man hinh d&ng ky hién thi v6i 03 Iuva chon nhan

o Sl thanhngn Email v8i cac Trang thai: Bi tir chGi, Phé duyét thanh

cong, LOi (vai tro Ké todn vién) va Chs phé duyét, Phé

o &0 00 duyét thanh cong, Loi (vai tro: Ngudi phé duyét). Quy

Théng tin vé cdu hinh . Lo A A a2 .
g Khach c6 thé luva chon nhan mot/nhiéu/tat ca email

thong bao trang thai giao dich néu trén.

Théngtinchung ~ D&imatkhdu  Nhatky hoot déng

Théng tin doanh nghiép Théng tin ngudi ding
Ten doanh nghigm: Bia chi: s&df: tienvay2 Théng tin vé cdu hinh 2] wo QQ
Customer Nome Adidress Line 1, Hanoi, null 30WLITSIS
K& todn vién TeMmenng  DAMOUMAS  NRStiyMoctdong  Col 63t mhon emal Bong 530
Logi hinh docnh nghigp: 6 dign thog lién hg
12 - DN VUA & NHO 123456789
&n d e Bang ky ahan Emall thing bdo trang thdi giaa dich
ke kb hon: —— Ten déng nhag: Pfgvu ten: Df‘cmemt:ﬂ. gy 80g g thal glao i an
plyginnpiseiny il tienvay2 tienvay2 a***=gmail.com I
S5 dién thoai di déng: Chievie Ngay sinh:
onE I Ké todnvién 19/07/2021 [ 8]
Vai tréx S8 gidy td od nhan: Gia dich 18]
Ngudi tao dién 2EIE
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Huéng dan st dung VietinBank eFAST

¥4 BAO CAO
Ic
bdng nhap -> Bao céo

QUAN LY GIAO DICH EFAST

Str dung VietinBank eFAST Quy khach dé dang theo di va quan Iy cc giao dich d& dugc thuc hién trén Internet Banking tir tai khoan cla doanh nghiép.

Quy khach co thé thdng ké giao dich theo ngay thang, loai giao dich, trang thai giao dich hodc tai khoan chuyén, tai khoan thu hudng, ndi dung giao
dich, khoang tién giao dich thong qua chifc nang Tim kiém nang cao.

Khi dang nhap vao chuang trinh VietinBank eFAST, Quy khach
Qudn Iy giao dich eFAST ecP dugc dan dén man hinh trang chu.

B1:Tlr clra sb tac vu bén trai, chon Bao cao -> Quan ly giao
dich eFast

@ ngaytgodien Ngay phé duyét

B2: Trén man hinh Nh@ap thong tin tim kiém.

01/09/2021 dén 15/09/2021 Chuyén tién v - T&t cd trang thdi - v

[B | - Chontikhodn chuyén- . » Chon tim kiém theo Ngu'@i tao dién hodac ngu@i phé
duyét.

o oo > Nhap tiéu chi tim kiém theo pham vi ngay: tur ngay, dén
- ngay.

Chon loai giao dich tir danh sach tha xudng.

Chon trang thai giao dich tir danh sach tha xubng.

Y

Nhap hodc chon tai khoan thu huéng trong danh sach
da luu.

> Chon Tai khoan chuyén trong danh sach tha xudng.
> Nhap khoang tién tim kiém

> Nhap ndi dung giao dich tim ki€ém

> Nhan nut Truy van.

B3: Clra s6 két qua tim kiém dugc hién thi.

Vlethcmke
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Théng béo:
Tim duge 190 giao dich

Danh sdch giao dich

STT  S& giao dich

1030221091504238
1 Trong VietinBank

1030221091504237
2 Trong VietinBank
VietinBank™

S tai khoan

111002808697

111002808697

Théng tin chung

Customer Title 1

S6 tai khodn:
110000143674

CN DA NANG - HOI SO
Néi dung: VSEC_TEST

Customer Title 1

$6 tai khoan:
110000143674

CN DA NANG - HOI SO
Néi dung: 1

S& tién

1,111 VND

1, 1M VND

Ngudi tao dién

makers
15-09-2021 21:37:16

makers
15-09-2021 21:35:31

Ngudi phé
duyét

Trang thai Hanh d«

Bang cha &
phé duyét
Pang chd .—l i
phé duyét

Huéng dan st dung VietinBank eFAST

Lich st giao dich cua tai khoan hién thi theo dang bang
vdi 10/20/50/100 giao dich trén mét trang. Cac giao dich
dugc sap x&p theo thir tu ngay giao dich gan nhat Ién dau
bao gdm céc thdng tin tuong ng véi moi loai dién tim
kiém.

Nh&n mii tén dé€ chuyén trang tiép theo hodc nhap sé
trang mudn di téi d€ xem thém giao dich.

Quy khach cé thé Tai file excel/pdf danh sach két qua tim

ki€m bang cach nhan vao nit Tai file

Quy khach c6 thé In chiing tir cac giao dich tim kiém bang

cach nhan vao nut In
Quy khach c6 thé copy ndi dung cac giao dich tim kiém
]

dé tao giao dich méi bang cach nhan vao nit Copy ¥ .

Nh&n vao sé giao dich dé xem chi tiét mét giao dich cu
thé.

~ TRO' VE DAU TRANG
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Huéng dan st dung VietinBank eFAST

BAO CAO CUC DANG KIEM

Chirc néng Bdo cdo Cuc Dang Kiém cho phép quy khach xem céc loai bdo cdo Thu phi dudng bd trén VietinBank eFast.

Khi dang nhéap vao chugang trinh VietinBank eFAST, Quy khach

et (ORI dudc dan dén man hinh trang cha.

Biocdotinghop  Bdocdochitiét  Bdo odo theo thdng

B1: T clra s6 tac vu bén trai, chon Bao cao -> Bao cao Cuc
Ping Kiém

T ngéy: 12/02/2021  Sdn: 20/02/2001 [

Téng o6 tén thu:  Téng 88 tién trich chuyin vé cuc DKV Téng 6 tién gil loi TTDK B_Z,‘ Trén mén hinh Nhap thang tin tim k|ém_
0.00 VND 0.00 VND 0.00 VND
e A e > Chon loai bao cao.
Théng boo
Tirn 24 ban ghi - ("3 - e 7y r rd - - Ay Y
R » Chon Pon vi Pang kiém doi vGi Bao cao chi tiét va
Bso csoténghop Ty Bao cao theo thang.
ST Mibkey  Masliieirod Milloingtn  Mwatn  Meleihcoh vy » Chon s6 tai khoan tur danh sach tha xuéng
o CT CP DAU TUHA TANG KY THUAT GlA LAI 2000234553 74,384,353 5,541, 300,877 5,541.300,877
o S — S - monz s > Nhap tiéu chi tim ki€m theo pham vi ngay: tir ngay, dén
o3 40 CTY CP DANG KIEM DAXLAK 2000234553 74,386,353 104599883 104599883 ngéy-
04 47000 TT DAMG KIEM XE CO GIO| 47020 TROOZB08A5S 74,386,353 1,234,076,05 1,234,076,051 A , A A
» Nhan nut Tim kiém.
Bdo cdo thu phi duSng bo B3: Clra s6 két qua tim ki€m dudc hién thi tly theo loai bdo

Biocaoténghop  Bdocsochitift  Boo cdo theo thing

cao dugc chon.

CT CP DAL TU HA TANG KY THUAT GA LAl TID00ZBS2TIA - 13.976,500,964,155 VND Tir ngéy: 30,/02/2020 dén: 20/02/200 [ > Nhé’n mﬁi tén dé ChUYén trang tiép theO hOéC nhép 56
o trang mudn di t6i d€ xem thém giao dich.

> Quy khach cé thé Tai file danh sach két qua tim kiém bang

Téng 58 thu trong ngéy, Téng 54 tién trich chuyén: Téng s& tifin gilT Iy

0.00 VND 0.00 VND 0.00 VND
L 2 B0 oo chi cho phép Iy o kg trong vang 12 thang Ca’ch nhé’n Véo nut Téi file
e & hi 4 s 7 n ey kd Ay . A o 7 n by
O " » Quy khach cé thé In két qua tim ki€ém bang cach nhan vao
Bao cdo chi tidt D ® A ,
nut In

e Thaigian S5 dy Sy regly 4 thy tromg regéy St trich chuyln 525t gl bl

o /05,2020 123407632 12340732 5,561,300,877 5,541,300,877

0z /05,2020 1,234,076,051 1.234,076,031 1234607632 123607632

a3 14,/05,/ 2020 5,541,300,877 5,541,300877 1065998 813 1065998 813

Vlethanke
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Bdo cdo thu phi dudng bd

Baocdotinghop  Bdocdochitift  Bdo cdo theo thang

m

Lt §: Bdo cdo ehi cho phip Iy o I trong véng 12 thang

Thang bao
Tim duge 18 ban ghi
Bdo cdo theo thang
ST Thaigion

o Theng 10,2020
02 Thang 09/2020

03 Thng 08/2020

Vlethcmkg

0002852738 - 13,974 900,944,155 VND

S&thu trong thang

1.234,076.32

1.234,076,031

5,541,300,877

Tis thang: 02/2021

56 tiin trich chuytin

5,541,300,877

1,234,076.32

1,065998,813

din: 02/2021 =)

56 tién il igi

5,541,300,877

123407832

1,065998,813

Huéng dan st dung VietinBank eFAST

~ TRO VE DAU TRANG
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Huéng dan st dung VietinBank eFAST

BAO CAO QUAN LY TAI KHOAN TAP TRUNG

Chirc nang Bao cdo Quan ly Tai khoan Tap trung cho phép quy khach xem cac loai bao cao Quan ly Tai khoan Téap trung trén VietinBank eFast.

o Khi dang nhéap vao chugang trinh VietinBank eFAST, Quy khach
ot v s dugc dan dé&n man hinh trang chu

BI1: T clra s6 tdc vu bén trai, chon Bao cao -> Bao cao

10002852738 - 13,976 900,966,155 VND Tu ngay: 12/02/2021 &&n: 20/02/20 — Quén Iv téi khoén tép trung
B2:Trén man hinh Nh@p thong tin tim kiém.
e L o > Chon loai bao cao.
S G Gmes o comes L o ) o
> Chon sb tai khoan tu danh sach tha xudng
Béocdogao dch £ 8 A > Nhap tiéu chi tim ki€m theo pham vi ngay: tir ngay, dén
Mg KKem e i wrugmny ST ngay.
066000 10002852754 Cruyen tien ve tal khoan tap trung o mm,g‘)g A > ~ N 7 > A
%opma  Onbeosdoeney » Chon tén tinh thanh tU danh sach tha xudng.
onram iossonios Chuyen o a ol koo ep g e e n . N , s
e ’ » Chon tén don vi con tu danh sach tha xudng.
g:gg%m gm Chuyen tien ve tal khoan top trung . ’ mm,m)g
> Chon sd tai khoan daon vi con tir danh sach tha xuéng.
Bdo cdo quan ly tai khodn tép trung > Nhan nat Tim kiém
Béocdogloodich BéocdosScy  Théng tinsao ki
B3:Clra s6 két qua tim ki€m dugc hién thj tly theo loai bo
Boo oo 56 du tal TK tap trung Titngéy: 12/02/2021  dén: 20/02/2021 (2] Ca'o du’o‘c chon'
> Nh&n miii tén d€ chuyén trang ti€p theo hodc nhap s&
- trang muén di téi d& xem thém giao dich.
oo e come . coswe > Quy khach cd thé Tai file danh sach két qua tim kiém bang
A 2@ & cach nhan vao nut Tai file
Mobygiaodkh  &6TKdanvicen SSauTiiptngdbungly  ChuyndénTiidpiung  ChundtwTiigpiung  S8cuTioap tung cull ngly > Qu)’/ kha’ch cé thé7 In ké’t qué tim k|é’m béng ca’ch nhé’n Véo
26/09/200 ;WB:‘%FB mlm;:"og +10 “ Mm}v:)g
26/09/200 TIO0O2AS2TIE 832,190,000 -10,000 A32.10,000 nl:lt In
Cty Boau Agency VND VD VHND
24/09/2021 TOOUZEEITIE 842,110,000 +10,0C 242,190,000
Cty Baou Agency WND N VND
VietinBank™
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Bdo cdo quan ly tai khoan tap trung

Béocdo gioodich  Baoecdosiduy  Théng tin soo ké

NO002852738 - 13,974,900,966,155 VND Tir ngéy: 12/02/2021  dén: 20/02/200  [2)

m

56 chu didu kic Téng phat sinh cé: Téng phat sinh ng: 8 dur cudi ki:

000 VND 0.00VND 0,00 VND 000 VND
Théng tin sao ké

Thés gian Makhachhang T4l khodn knach hang Mg dung gioa dich

2/0p/202  KHoO! ey 38475- Vietin Giding V&

I I

20/0p/20m Krioos e ey 38475~ Vietin Giding V&

VletlnBanke

+74,386,353

5,541,300,677

Huéng dan st dung VietinBank eFAST

~ TRO VE DAU TRANG
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BAO CAO QUAN LY KHOAN PHAI THU

Huéng dan st dung VietinBank eFAST

Churc nang Bao cdo Chuyén thu cho phép quy khach xem cac loai bao cao Chuyén thu trén VietinBank eFast.

Bdo cdo chuyén thu

Bdocsogioodich  Bdocdo téng hap

N0002852738 - 13976,900,966,155 VND

e

Téng s8 mén: Téng gid tri:
100 bén 100,000,000 VHD
L 2 B0 ¢80 chi cho phifp 16y 90w trong véng 12 théng
Bdo cdo giao dich
Mody oo dich MakH T KM
268/0%/200 KHOO Nguydn Van A
28/09/200 KHO02 MNguydn Vén B

Bdo cdo chuyén thu

Baoctogioodich  Boo cdo téng hop

10002852738 - 13975,900,966,155 VND

o

Téng 38 mén:
100 bén

MaKH Tan K Ma sdn phdm
KHOO1 Naguyln Vin A 01- Xe may
KHOO2 Naguybn Vén B 01- X may
KHOO3 Nguyén Vidn C 02-0w

Tirngdy: 12/02/2001 dén:20/02/2021 [

Tée: Nguybn Vidin A - TK chuyén: 1070100100071
TK nhdin: 10M0M234567890
ND: Trd tién héing théing 10/12

Tén: Nguydn Vi B - TK chuyén: 1070100100011
TK nhgn: 1010234567890
ND: Trd tidn héing thiing 10,12

Tiengy: 12/02/2021  dén: 20/02/2000 [

56T chuyén thy 6 TK khich hang
W0COMOI000T

0701001000023

WIN0NC0003L VCBI2345678

Taes ~ B B A

CémakH
et e

Khi dang nhéap vao chugang trinh VietinBank eFAST, Quy khach
dugc dan dén man hinh trang chu.

BI1: T clra s6 tdc vu bén trai, chon Bao cao -> Bao cao
Quan ly chuyén thu.

B2:Trén man hinh Nh@p thong tin tim kiém.

>
>

YV V V V

Chon loai bao cao.

Chon s6 tai khoan tir danh sach tha xuéng

Nhap tiéu chi tim ki€ém theo pham vi ngay: tir ngay, dén
ngay.

Chon tén tinh thanh tir danh sach tha xudng.

Chon tén don vi con tU danh sach tha xudng.

Chon s6 tai khoan don vi con tir danh sach tha xudng.

Nhan nat Tim kiém.

B3:Clra s6 két qua tim ki€m dugc hién thj tly theo loai bo
cao dugc chon.

>

Nh&n mii tén d€ chuyén trang ti€p theo hodc nhap s6
trang muén di téi d& xem thém giao dich.

Quy khéach c6 thé Tai file danh sach két qua tim kiém bang
cach nhan vao nut Tai file
Quy khach c6 thé In két qua tim kiém bang cach nhan vao

nat In
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Huéng dan st dung VietinBank eFAST

Chirc nang Danh ba dai ly: cho phép Quy khach cip nhat danh sach dai Iy cho Bdo cao chuyén thu

Danh sach danh ba dai ly

8123

Vlethanke

uuuuuu

:::::::::

Khi ddng nhap vao chudng trinh VietinBank eFAST, Quy khach
dugc dan dén man hinh trang chd.

B1: Chon Bao cao -> Bao cao chuyén thu -> Danh ba dai
ly.

B2: Trén tab Thong tin dai ly.

> Nhap Thong tin tim ki€m vao trudng tim ki€ém

> Bang chira danh sach dai ly theo thong tin tim kiém dugc
hién thi. Trong trudng hgp c6 nhiéu dit liéu cuing chira théng
tin tim kiém, danh sach s& hién thj tat ca dai ly da dudc luu.

> DE xuét danh ba dai ly ra file excel, nh&n icon *

> DE& xda dai ly khoi danh ba, chon dai ly can xda trong danh
sach dai ly, nhan nat Xoéa.

B3: Tab Thém m@i danh ba dai ly don Ié cho phép Quy khach
thém md@i mot dai ly vao danh ba

> Nhap Ma dai ly

Nhap Tén dai ly

S& CIF khach hang dudc tu ddng hién thi va khong thé stra
Nhan ndt Cap nhat dé€ luu dai ly vao danh ba.

YV V V VY

Nh&n nat Lam lai d€ xda hét thong tin da nhap (Néu quy
khach c6 mong mudn nhap lai tir dau).

B4: Tab Thém méi danh ba dai ly theo file cho phép Quy
khach thém mdi thong tin cta nhiéu dai ly cung lic.

> Sau khi thém mdi dai ly trong file excel download trudc do,
chon nhap so6 liéu tir file excel.

> Nhan nit Tiép tuc.

Budc tiép theo quy khach sé dugc yéu cau Xac nhan lai chi tiét
giao dich da dugc nhap & man hinh trudc do.

> Khi cac thong tin chi tiét chinh xac, nhdn nit Pong y

179



Huéng dan st dung VietinBank eFAST

m mdi danh ba dai Iy theo file

> Nhat nit T chéi dé trd vé man hinh trudc do.

Béng bén dusl hién thi chi tidt danh séch ngusl thy hudng trong file viia duge
danh sach.

Hoan thanh! Quy khach sé dudc chuyén vé man hinh nhép file
181 . Guy khdch i lang kiém tra lgi théng tin vé nhén nit “Déng § 46 cdp nhat danh séch mal, hodc nhéin ndt Tl chal dé hy cap nhat eXCEI kém th6ng balo thénh C6ng

Ma dai Iy Tén doi ly
1 PLIOC heod &
2 PLIOOS head B

e

Thém méi danh bg dai Iy theo

Théng tin dai Iy

Thém mdi danh ba dai Iy o

[ R,

~ TRO' VE DAU TRANG

Vlethanke
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Huéng dan st dung VietinBank eFAST

HOA DON DIEN TU

Chtrc nang Hoa dan dién tir cho phép Quy khach van tin hoa dan dién tir online

Héa don dién tu

efooo

Ngdy phit hanh Tir * Ngay phal hanh Dén * Nndp khodng tién

16/09/2021 22/09/2021 1000000 - 99000000

1992021

Vlethanke

Khi dang nhéap vao chugang trinh VietinBank eFAST, Quy khach
dugc dan dén man hinh trang chu.

BI1: T clra s& tac vu bén trai, chon Bao cao -> Héa don
dién tor

B2: Trén man hinh Héa dan dién t&r, Quy khach nhép cac
thong tin tim kiém.

>

YV V V VY V V

>

Nhap Ngay phat hanh tur.
Nhap Ngay phat hanh dén.
Nhép Khoang tién

Nhap Ma tra clru

Nhap SO tai khoan

Nhap S6 héa don

Nh&n ndt Tim kiém dé tra ra k&t qua tim kiém theo cac
tiéu chi tim ki€m Quy khach da nhap

Nhén dé nhép lai cac trudng tim kiém tir dau

B3: Clra s6 két qua tim ki€m dugc hién thj tly theo cac tiéu
chi tim ki€m

B4: An vao icon kinh IGp dé view héa dan
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TRA CUU CHUNG TU KY SO

Huéng dan st dung VietinBank eFAST

NHCT cung cép dich vu cho phép KH c6 thé tra c(fu chirng tir ky s6 trén chuang trinh VietinBank eFAST bao gdm céc chiing tir: Sao ké, Bdo nd, Bao c6,

Bao cd gop, Sao ké kiém bao ng bao c6 va Xac nhan s6 du’ cudi nam.

DE tra clru Sao ké, bdo ng, bdo cd, bdo cb gdp, sao ké kiém bdo ng bdo cd KH can dang ki dich vu tai quay hodc dang ki dich vu trén chuong trinh

VietinBank eFAST.

Chirc ndng Pang ki nhéan chiing tir ky s6 trén chuang trinh VietinBank eFAST: Chirc ndng cho phép bét ki user cdp phé duyét nao c6 thé chu dong dang

ki va giao dich dang ki khong can qua phé duyét ciia ngugi dung Khach hang.

Dang ky

Vlethcmke

. Khi dang nhap vao chuang trinh VietinBank eFAST, Quy khach

B O & NewOvosssaisbe

dudc dan dén man hinh trang chu.

BI1: T clra s6 tac vu bén trdi, chon Tién ich -> Pang ki
nhan chirng tir ky s6 ciia Ngan hang.

Tai man hinh Dang ki, QUy khach cd thé tim kiém dé& xem cac
dich vu lién quan dén cac tai khoan DDA cta minh; st dung
NUt <Xéa> dé Xda cac tiéu chi tim kiém.

Budc 2: Quy khach chon Bang ki. Tai man hinh nay quy khach
c6 thé chon dang ki cho tiing tai khoan hodc tat ca cac tai
khoan va dang ki loai chirng tir méi véi cac tai khoan da dugc
dang ki.

Quy khach lua chon Loai chirng tir va tan suat nhan ching tur
tuang (ng vdi loai chiing tur.

Luu y, Quy khach chi chon t6i da 1 loai tan suat tuong ('ng
vdi 1 loai chirng tur.

Budc 3: Sau khi hoan tdt qua trinh nhap thong tin Bang ki,
Quy khach &n nat <Luu>, ban ghi sé dugc day xudng phia
bén dudi, Quy khach cé thé Xda ban ghi vira tao va tao ban
ghi mdi.

Budc 4: Sau khi hoan tat qua trinh nhap thong tin dang ki,
Quy khach an nat <Tiép tuc>
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Dding ky nhdn ching tir cé ky sé clia Ngén hang
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Huéng dan st dung VietinBank eFAST

Budc 5: Tai man hinh tiép theo, QUy khach cd thé xem lai tat
ca cac ban dang ki dé€ kiém tra lai. QUy khach &n nit <béng
ky> d€ Xac nhan déng ky.

Chirc ndng Stra: Chidrc ndng nay cho phép Quy khach cd thé chinh Stra/ X6a ban ghi da dang ki véi tai khoan va loai ching tir tuang (ng.

Vlethanke

Budc 1: Khach hang dang nhap chuong trinh VietinBank
eFAST => Chon Cai dat => Dang ki nhan ching tir cd ki s
cla Ngan hang.

Tai man hinh Dang ki, QU khach cé thé tim kiém dé xem cac
dich vu lién quan dén cac tai khoan DDA cia minh; s dung
NUt <Xéa> dé Xda cac tiéu chi tim kiém.

Budc 2: Tai danh sach két qua tim ki€ém, Quy khach Iua chon
ban ghi can Stra, an nat <Sra>. Sau khi an ndat < Sura>,
chugng trinh bat sang cdc tick box trén ban ghi da dugc déng
ki @& KH thuén tién chinh sira.

Sau khi chinh stra, Quy khach an ndt < Luu> => < Ti€p tuc>
=> <Cap nhat>
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Trudng hgp mudn Xoéa ban ghi da dang ki, Quy khach an nat
<Xo6a>. Sau khi &n ndt <Xda> hé thdng hién thi Thdng béo,
tai man hinh nay Quy khach &n ndt <Tiép tuc> dé& Xoéa ban
ghi.

Chirc nang Hay: Chirc nang nay cho phép Quy khach Huy toan b6 cac ban ghi dang ki lién quan dén tai khoan dugc chon.

Quy khach chon ban ghi, an ndt <Hay>. Sau khi an nat
<HUy> hé théng hién thi thdng bao, tai man hinh nay Quy
B khach &n ndt < Tiép tuc> dé Huy dang ky.

Pding ky nhan chung tir cé ky s& ca Ngan hang Fo

1 TNoeo280870F Baocd Thang Qua Emal thu.bta@vietinbankwn

Chirc ndng tra clru chirng tir ¢ ky s ctia Ngan hang: Chirc ndng cho phép khach hang cé thé tra cltu chirng tir ¢ ky s6 cia Ngan hang theo tai khoan,
loai chitng tir d& dang ki véi thdi han tra clu la 3 thang. Sau khi d&ng ky/ thay d6i/ngirng st dung Dich vu cung cép chirng tlr, tai liéu ky s6 trén hé thdng
vao ngay T, dich vu cd hiéu luc vao ngay ti€p theo T+1 vdi tan sudt dang ki theo Ngay. Trudng hgp dang ki tan suat Thang thi thang ti€p theo KH mdi
truy van dugc chling tir ciia thang trudc. PE tra ctu chirng tir, KH d8ng nhap chuang trinh VietinBank eFAST, truy cap chirc ndng Bdo cdo=> Tra cliu
chirng tir ky s6

e
VietnBank eFAST Tra cliu ching tir ky s& o

Vlethanke
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Quy khach Iua chon Tan suat nhan ching tur, tai khoan da dang ki va thdi gian.

Sau khi truy van, hé théng hién thi cac ban ghi ( néu cd) nhu sau :

Tra clu chung tu ky sé yww

Tres el Sao ki, bdo g , bdo 6 Trel o Xde nhéin 58 ducud] ndm

O naay Tudin Thang Quy Nam

Tdt ¢a tai khoan Tungay 30-09-2021 d8n 30-09-2021

Luuy: Bdo ¢do chi eho phép truy vih ching tirtrong vang 1thdhg gén nhat

Danh séich k&t qua tim kiém ~
51T 548 tal khodn Tdn sudt nhan ching ti File ching t Thao tdc
1 14002808694 Ngay BESOBBCA-893F-42A9-B757-CEFPASDIFSTE 3
2 115000185062 Ngay D35A1365-7420-4400-AFFE- B34D53FBE78D 3
3 119002808704 Ngay B4192D38-CEOD-4DFF-B70E- DATPA4ECEAD2 *
Higrehl 10 v Trang 1 < >

Quy khach &n n(t Tai vé dé thuc hién xem va in chling tur.

Vlethanke
185



Huéng dan st dung VietinBank eFAST

Chirc ndng Tra cfu va xadc nhan s8 du’ cudi ndm: Dich vu cho phép khach hang cé thé tra cliu toan bd s6 du cudi ndm cac tai khoan tién guri, tién vay
va tai trg thugng mai tai thai diém két thuc nam tai chinh va Xac nhan déng y/ Khdng déng y véi ban xac nhan sé du cudi nam do Ngan hang cung cap.
Doanh nghiép chi c6 thé Xac nhan 1 [an duy nhat véi maoi ban ghi; user co vai tro Cha tai khoan hodc Gy quyén chu tai khoan cd quyén xem va Xac nhan

s8 du; user khac chi cé quyén tra cltu khéng cé quyén xac nhan sé du’ cudi ndm.

@o
Tra cliu chiing ti ky sé

Tra e Sao ki bdo ng , bdo ef Tra elu Xde nhdn 58 ducud| ndm

T4t ¢& tai khodn Tongay 01-01-2020 dén 31-12-2020

LUUY: Bdis e6o ehl eho phéptruy v8h child tItrang vang 1 théng gén it

Danh séich k&t qua tim kiSm

51T Logi tai khodn Chi nhdnh File chiing 1 Thao tac

1 Tai khodn vay 106 - CN TP HA NOI FDODO6AT-1CCA-4CAC-BT7E- 38407183 CDBFF

e

2 Tai khodn tién gii 106 - CN TP HA NOI CE4404C3-D025-482F-AF2A- 53857467 BBSTF

e

Hignthl 1 ¥ Trang 1 Al <

Vlethanke

Quy khach dang nhap chuaong trinh VietinBank eFAST, chon
Bao cao => Tra clfu chiing tur ki s6 => Chon Tab Tra clfu xac
nhan s6 du cudi nam.

Tai man hinh tim kiém, Quy khach cé thé chon Loai tai khoan
tién gri/ tién vay/ tai trg thugng mai hoac Tat ca cac khoan.

Thdi gian mac dinh 1a ndm tai chinh lién ké trudc nam hién tai

Sau khi truy van, hé th8ng hién thi cac ban ghi. Khach hang
an nit Tai vé tai c6t Thao tac dé€ thuc hién xem ban ghi. Véi
user cd quyén Xac nhan hé théng hién thi pop up thdng béo
V& viéc Xac nhan d€ Khach hang thuc hién nhap ndi dung va
an nat “bong y” hoac * Khong dong y” va thong tin dugc
truyén dén Chi nhanh quan ly tai khoan cla Khach hang.
Trong trudng hgp Khéng dong y véi S6 du' cudi ndm, Quy
khach vui 16ng téi Ngan hang dé dugc ho trg.

A~ TRO' VE DAU TRANG
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QUAN TRI VIEN

Dang nhap -> Quan tri vién

Quan tri ngudi dung la ngudi dung eFAST dugc VietinBank cung cap cho ngugi dai dién hgp phap cla KH khi str dung eFAST. Ngudi dai dién hgp phap
clia Khach hang cé thé Gy quyén cho ngudi khac s dung vai trd ndy. Vai trd Quan tri ngudi dung cd quyén phé duyét mé khda/cdp mat khau online cho
tat ca ngudi dung eFAST cua KH; quan ly, duy tri va tao md&i ngudi str dung “Bao cdo quan ly khoan phai thu” trén eFAST; Bang ky, Quan ly, duy tri Chir
ky s6 cho tét ca ngudi dung cta Khach hang; Dang ky, duy tri cdc san pham dich vu ngan hang va mét s8 cac quyén khac dudc VieitnBank quy dinh tiing
thai ky.

DUY TRI NGUOT DUNG

Chdc nang Duy tri ngudi dung danh cho Quan tri vién cia KHDN thuc hién Tao mdi, duy tri va quan ly ngudi dung eFAST clia doanh nghiép trong viéc cai
dat phan quyén st dung chiic nang “Bao cao quan ly khoan phai thu”, ap dung vdi cac dan vi st dung dich vu Tai khoan dinh danh

B Quantrvién Sau khi dang nhap thanh cong vao chuong trinh, chon menu
Quan tri ngudi ding -> Duy tri ngudi ding
Duy tri ngudi ding

1. Danh sach nguai ding

Siza déi dich vy eFAST Danh sach ngudi dung bao gom:
> Danh sach ngudi ding do Quan tri vién quan ly: 3
SN ER KOG SSob e nhitng ngudi str dung do Quan tri vién tao. V3i danh sach

ngudi dung nay, Quan tri vién cd thé xem day du théng tin
chung, Cai dat dich vu Bao cao quan ly khoan phai thu cua
ngudi dung; cd thé thuc hién chinh stra théng tin, dich vu,
khda, md khda va xda ngudi dung

> Danh sach ngudi diing do Ngan hang quan ly: la
nhirng ngugi st dung do Ngan hang tao hoac nhitng ngudi
dung do Quan tri vién tao nhung dugc ngan hang cai dat
thém cac dich vu Van tin tai khoan va GD tai chinh trén
eFAST. V@i danh sach ngudi dung nay, Quan tri vién chi cd
thé xem dugc théng tin cai dit dich vu Bo cdo quan ly
khoan phai thu va cé thé thuc hién chinh slra cai dit phan

Ddng ky chirky sé

Duyét yéu cdu tir ngudi diing 1

Bding ki thu hé doanh nghiép

Vlethanke
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Danh séch ngudi diing do Ngan hang quan Iy | Téng 56 ngudi ding: 3

ST Hovatén Tén ding nhip Bién thoai
1 TRINHTHINGOCHA  *ket w000
2 NGUYENTHANHHIEN ~ *"371 000
3 Quan tri vien ***ian ]

Thém mdi ngudi ding =

Thém mdi dan 1é

Thém mdi theo file

1. Théng tin chung 2. Cai dat dich wy
Hg vatén* Nguyen Minh Tuyet
Ten déing nhap' suahang500
56 CHND* 02598745362
B¥%n thog? 0988632741
Emal* accdgmall.com
Ngéy sinh* 011271985
Chis vy e toan vien

The hgn ehi ki y quyén

Val tra* K& todn vign

Ghi chie Cic rudng @inh di * 13 c&c trrdng bit budc

<Quay I3l

Vlethanke

Email Vai tro

***com K& todn vién

Phé duyt cdp 1

“*an Pha duystedp 1

Hignthi 10 v Trang

3. Xdcnhin

Huéng dan st dung VietinBank eFAST

quyén Bao cao quan ly khoan phai thu theo tai khoan dinh

Trang théi Hanh déng da n h

v e ’ > Vi chirc ndng Danh sach ngudi diing, Quan tri vién c6 thé
e ’ tim ki€m ngudi dung theo Ho va tén hodc Tén dang nhap
Hogt dang rd

L < >

2. Tao mGi nguGi dung

2.1 Thém m@i don lé

B1:Quan tri vién click vao muc Thém méi ngudi dung, chon

Thém méi don lé

B2: Nhap thong tin chung cta ngudi dung:

> Nhap day du va chinh xac cac trudng bat budc danh ddu *
e > Cac trudng nhap Tiéng Viét khong dau

> Nhén Tiép tuc dé chuyén sang budc Cai dat dich vu

B3: Cai dat dich vu
> Nhan vao biéu tugng > tuong (ing vdi tai khoan chuyén
thu chinh cta dan vi
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1. Thang tin chung 2 cai it vy 3.6 ngn 4 ket qua > Tich chon vao 0 tich box trudc dich vu Bao cao quan ly
khoan phai thu
kot > Nhan vao Nt Lua chon tai khoan dinh danh dé phan
0804701888 (N 5 quyén bao cdo dinh danh tai khoan, néu mudn cai ddt cho
| 8o coocaen s v ngudi dung dudc xem Bao cao quan ly khoan phai thu vdi
14002653756 (0] v tat ca tai khoan dinh danh, Quan tri vién c6 thé bd qua
117000184348 (YD) - budc nay

» Cai dat phan quyén bao cao theo tai khoan dinh danh: Bé
tich chon & nat Chon tat ca, sau do tich chon vao TK
dinh danh ma ngudi dung dudc phan quyén

Danh sdch tai khoan dinh danh > > Nhan Chon tai khoan

i T s > Sau d6 nhadn Xac nhan, chuong trinh chuyén sang
Tim kig€m bu'dc xac nhan
B4: Trén man hinh Xac nhan

Sau khi nhan xac nhan, man hinh hién thi Popup:
- _____________________________________________________|

<Quay I3

T hon T od

S5 tél khodn TéEn a1l khodn
PUHTIZZASETH K CustOede Tast Ban eb ehiie ehdn too mdl rgubl ding e heng 500 wa bdt déu g thing tin Tan
R PGl - e T atirg rbdip vie emall sccsg el com V@ mit ko vae SET 028863571 cha gl
dlreg rry
U NLA2ZASSTH K Gig | TustCode Taest
W NT 12358 56TH K g TustTode Tast
< Hiry bé
U NTI23456THL KA TusrCade TestPPE
PPETESASETHIK o e TastRE |
» Quan tri vién nhan vao Pong y néu muodn ti€p tuc tao
U NTI23456TH G TusrCade TestPPE] .. N ~ N > Y A A A ..
ngudi dung, nhan vao <Huy bé> néu muodn thuc hién cai
Y NTafdas ks bty v .
dat lai
B chaor: 2 td41 khodn HEEr thl 10~ Trarg: 152 r >

> Sau khi nhdn vao Péng y, chuang trinh chuyén sang man
Hire hinh xac thuc bang thiét bi xac thuc ma Quan tri vién dugc
dang ky, Quan tri vién thuc hién budc xac thuc nay tudng
tu nhu khi thuc hién phé duyét mot giao dich

B5: Két qua thuc hién:
Sau khi thuc hién xac thuc giao dich bdng thiét bi xac thuc,
chuong trinh s& hién thi thong béo két qua thanh cong

Vlethanke
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1, Théng tin chung 2. C3i dat dich vy 2 ¥icnhdn 4, Kt qud @ -
Thém ngudi diing m&i thinh cing
Tao giao dich mdi
Tl khodn dich vy
A~ ~ A N, N o > PN ~ x

TIOB0A 7188 (¥NC) z Néu mudn tao thém nguGi dung mdi, Quan tri vien nhan vao
Béio edo quén If khodn phd! thy Lifachen tai khoandinh danh Tao giao dich m(ji

56 13 khodn Tén tai khodn

SUNTI234567HIKGI CustCode Test

SWNTI234567HIKGg! CustCode Test

2.2. Thém m@di theo file

116002868758 (VD) v B1.Quan tri vién click vao muc Thém méi ngudi dung, chon
117000184348 (WND} v Thém mdi theo file, mén hinh nhép file hlén thl
> KH click vao link “Lay mau file excel tai

day” dé tai file mau va nhap thong tin theo
hudng dan trén mau file
> Sau khi nhap thdng tin trén file excel xong va
luu lai tai mady tinh, KH nhap vao phan Chon
ot e file tai 1&n va chon file d3 lam d& upload 1&n
chuong trinh

1.4l danh sich nguel ding 2. Chon ngudi diing 3.¥5c nhgn 4. Xac thye 5. KEt qud

file tirmay vao 8 nay

Loy méu file excel ta1 a8y

B2:Chon ngudi ding

Sau khi upload file Ién chuang trinh, eFAST s& thuc hién kiém
tra tinh hgp |é cla dinh dang va tinh hgp 1€ trén file, sau dé
chuyén sang man hinh chon ngudi diing
> K&t qua kiém tra dir liéu dugc thé hién & cot
trang thai, néu dif liéu cd 16i, chi tiét 16i s&
dudc ghi r0 tai cOt trang thai
> Quan tri vién cd thé Iua chon nhifng ngudi
dung & trang thai Hop 1€ bdng cach tich chon
vao 0 tich box

Vlethanke
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File: Mau file tao user theo lo - Quan tri vien PPExisx | Tdng 56 ngusi diing: 2 > Nhé’n nl:lt “Tié’p tl:lc,' bén dch,ji dé ChUYéh
Quit khich vui I3ng chon nhiing ngudi diing hop I bén dudi, nhin Tigp tuc & chuyén sang budc xic nhin e A
sang budc tiep theo

Dainh séich hgual ding

B Théngtin chung Vai id §5 Lai khoan Dich vy TK @inh danh Trang thai
Nguyen1
S 02/03/1978 , ~
SBT: 0987822701 Béio edo qudn | QUNT1234557H K Qg f-CustCode Tast; SWNT1234567HIKA - - h
Kétodnyvlen  THOS04I018EE o co quén o S Hop I B_-?' xac n an
Emall: khodn phdl thu CustOode TestPPE

S Quan tri vién kiém tra lai thdng tin mét [an nita trudc khi chuyén
e sang budc ti€p theo, néu thong tin da chinh xac, nhan nuat

NS; 02/03/1978
SBT. 0987822701 THIS04TO1B8ES Béio cdo qudn 1§ FUNTIZ34567HIKBgf-CustCode Test, FUNTIZ34567HIKE - “T' Al 4 p h‘ h h e h 1 P .
Emall: Rerodnvin o nasssrss khadn phal th CustCode TastPPE/ VNTI234587THIKG of- CustCode Tast geeld Iep tl:lc 7 man nin ien t I Opup .

hUrgbTTE et BRI
€ hang trudng

Quaytai Bein ed ehfic ehdntao mal 2 raudl dirg wd bdt ddu gl théng tn Tén ddng nbdp who
emall Vé mét kv véio SBT eho nhing rgudl dirg rdy

Danh sich ngusi diing
Téng =5 nqui ding: 2 { Hiry bd Béng ¥

Théng tin chung vai i 55 ti khoin Dich vy K dinh danh

Mauyen 1

HE: 0270311976 > > N h ~ N B‘A , I ~ o

‘:’:I?WMQW KStobnvien  TIS04T0N888 E‘s;lﬁ: QAN KRN 1330S TH K - CustCicie Tast, IVHTIZZASATHIKG -Custoda TastPE Quan trl vien nhan vao ong y neu muon tlep tuc tao

B Lo ~ \ > 7 A~ ~ N N

ek ngudi dung, nhan vao <Huy bé> néu muodn thuc hién cai
v .

Hauyen 2 dat lai

NS: 02/03/1978

SOT, 0987822701 Ceiroanuiey,  TDO0OIEER Béio ado quAn 1Y khedn  SVHTI234S6THIKGGf-CustCode Tast; SVNTIZ34S6THIKG -CustCore TastPE/

Emall; TI6002863758 phal tha FUNTIZ3AS6TH IR Ggf-CustCode Tast V4

Rhurg bt nankyn %Xac thl:rc

i haing trBng

— » Sau khi nhdn vao Pong y, chuong trinh chuyén sang man
hinh xac thuc bang thiét bi xac thuc ma Quan tri vién dugc

Tirg < cing:2 dang ky, Quan tri vién thuc hién budc xac thuc nay tucng
tu’ nhu khi thuc hién phé duyét mot giao dich

Phuang thic xde thuc ViesInerk. T2

:IietinchrkoTP: [e] ﬁ:an;mmmmmmdmvmmkoww B5: Két qué thu‘c hién:
e s ' Sau khi thuc hién xac thuc giao dich bdng thiét bi xac thuc,
frm chuang trinh sé& hién thi thong bao két qua thanh cong

Néu mudn tao thém ngudi dung mdi, Quan tri vién nhan vao

<Cuey b Quy khach ui Iang &N nit Chap nhdn trudc chifp nhan Tao ng u‘ai d CI ng mai

Khi xdc thc trén iing dyng cai Bt Soft OTF

Vlethanke
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(ED ot vt i i e i s i o e 0 i e it 3. Chinh sira, khéa, x6a ngu'ai dung
Trén Danh sach ngudi dung, tuong Ung vdi tirng ngudi dung

Théng tin chung vai trd $8 ti khoin Dich vy TK dinh danh ., , N n ,

o~ €O cac nut Hanh dong tuong Ung:

_:;:;;‘2:;3;21 Kétodnvién  TI0604701888 Bda cbo quin Iy khedn SUNTI23456THIK Bigf -Custtode Tast; $VNTI234567HIKQ-CustCade TastPRE 4 f K 2 4 H ¥ A H

Py et ' > Nuat: : Chinh stra, cho phép chinh sura thong tin chung,

nhurg btegvletinbankn

g g va thong tin cai dat dich vu Bao cao quan ly khoan phai thu
oy / / clia ngudi dung

SOT: 0987822701 K& rodnvign 0604701888, Bés efo qudn Iy khadrn  PUNTI23456THIKQaf-CustCode Test; PUNT1234567THIKG -CustCode TestPPE,

Emall: 116002863756 il thu PVNTI23456THI G gf-CustCode Tast ’ 7 . N . S N 2

bk ’ ’ > Nat: T : xéa ngudi dung khi khdng con su’ dung

> Nt & Knhoa ngudi dung, ngudi dung s& dudc chuyén
sy o sang trang thai khda
. > Nit: ™' Mg kha ngudi ding, nit nay s& xudt hién véi
Duy tri ngudsi dung 0co nhirng ngudi dung dang & trang thai “Khoa bdi admin”, sau
khi ma khda, ngudi diing sé dudc tu dong cap lai méat khau
qua tin nhan

VietinBank eFAST

3.1. Chinh stra ngudi duing
Trén man hinh Danh sach ngugi dung, Quan tri vién click vao
Danh sich ngudi diing do Quan trj vién quan 1§ Téng & nguti ding 324
I e o e s nat ¢ aé thuc hién chinh sira théng tin ngudi dung
E Quintringatiding 1 Cuz hargse! Cughang CosRzI rhungottavetingarikan ¥ todin wan Haot g PN . A N , f N > A
e » Sau khi nhan vao nut chuaong trinh mG ra MH thong
PoofeMmE s GRERL dupmeress g res tin chung clia ngudi diing va cho phép chinh stra cc trudng
3 CuchrgSs pp—— omRzYt rhungotravetinbariin K& todn vizn P - théng tin trén MH
> Nhén Tiép tuc dé€ chuyén sang phan cai d&t dich vu
» Cac budc chinh stfa ngudi dung, quan tri vién thuc hién
tuang tu nhu cac budc tai muc 2.1
3.2. Khéa, M3 khoda, X6a nguGi ding
Trén man hinh Danh sach ngudi dung, Quan tri vién click vao
ndt tuong ¢ng dé thuc hién Khda, M& khda hodc xda ngudi
dung
> Sau khi nhdp vao nut Khéa/Mé& khda/Xda, chuang trinh sé
chuyén sang man hinh xac thuc bang thiét bi xac thic
VietinBank OTP/Keypass
M
VietinBank™
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S o i R i > Sau khi xac thuc bang thiét bi xac thuc xong, MH s& hién
thi két qua Khoa/M3& khda/Xda thanh céng ngudi dung
- S thanh céng
P cuchen
o ommazzro ~ TRO VE DAU TRANG
smgmsvistasanisn
ot -
B oin
o e dn v

Ghi chik C5c trudng @inh diu * 13 cic trrdng bt bubc

e

Vlethanke
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DUY TRI TAI KHOAN DPINH DANH

1. TAO MOT TAI KHOAN DINH DANH

ChUfc n&ng nay hd trg Quy khach cé thé thuc hién tao mdi Tai khoan dinh danh Buéc 1: Tir Menu >> Chon Quan tri ngui diing >> Duy tri

(bao gdm day du t6 hgp m& VAC+VAV) theo mét file excel tai khoan dinh danh >> Chon tab)Dan.h sach tai khoén diTh
danh >> Chon muc Duy tri tai khoan dinh danh theo file trén

man hinh nay

M Duy tri tai khodn dinh danh theo file 0000 Bysc2: Nhap théng tin

L Taikhodn

1Tl danh séch t o 2 e hen 3 e thys 4Kt qus e Chon STK thanh toan (bat budc)
e Chon chific ndng <Tao mdi TK dinh danh>
e Chon Tép dir liéu dinh kém
v Tai File theo mAu VietinBank va Dién day du thong
tin theo ddng hudng dan trén file mau
v Chon File dif liéu upload Ién hé thGng

Luu y: SO lugng tai khoan dinh danh t6i da/file: 3000

Phi3n c& dinh m3 @inh danh tii khadn

o e An Tiép tuc dé chuyén sang budc tiép theo
Buéc 3: Xac nhan

Quy khach vui ldng dgi tir 1 — 2 phat d& chuang trinh tra két
qua

i

Hatline h trg

v i o o « Fiehople  >> K'b
m o Filekhong hgplé . ¥>> Tai File két qua d€ chinh
stfa va cap nhéat lai File

VietinBank eFAST . L L . . s ,
Duy tri tai khodn dinh danh theo file 06000 Hodc trong qua trinh chuong trinh dang ki€ém tra két qua, Quy

khach cé thé quay lai va thuc hién cac cdng viéc khac, két qua

1. Tai danh séch tai khoan 2. Xéc nhan 3. Xac thyc 4.Két qua ~ . A N . . . ,
sé dudgc tra trén man hinh upload file tai Budc 2
iz[:i;&;hgz{;;:hunhwdn :;tﬁ dinh VAcode Zéngsamcmmhdnnn :c;u[:ﬁén Blré’c 4: xéc th‘_,rc
Quy khach lua chon Phugng thirc xac thuc VietinBank OTP
Phuong thiic e thye etk hodc Keypass theo phuong thiic da ddng ky véi ngan hang,
thuc hién xac thuc giao dich bang phuong thic xac thuc tuong
VieunBank OTF: O e i oot 1 g itk OTe s Q tu nhu cac giao dich khéc tai VietinBank Efast

Hubng dén 56 dung dugc k&t n6i internet)

Budc 5: Hoan thanh!

(Khéng k&t néi Internet)

<Quay lai Quf khich vui lang nihdn nit Chifp nhn trude khi xic
thyc trén ding dung cii dat Saft OTP

Hotline hd trg
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Huéng dan st dung VietinBank eFAST
2. VAN TIN DANH SACH TAI KHOAN PINH DANH

ChUfc ndng nay ho trg Quy khach cd thé xem dugc day du danh sach tai khoan dinh danh da cd clia cong ty va tai file danh sach
tai khoan dinh danh

Budc 1: T Menu >> Chon Quan tri ngusi dung >> Duy tri tai

VietinBank eFAST

) > . . . > .
Danh séch tai khodn dinh danh aco khoan dinh danh >> Chon tab Danh sach tai khoan dinh danh
4 Tikhoin L L A . o~
Budc 2: Chon cac tiéu chi tim kiém
@ T phiu Derh sich th Khodn dh crh B o duy i T dinh darh theo e
e e Chon STK thanh toan (bat budc)
2 Dt e Nhap Ma tai khoan dinh danh (kh6ng bat budc) néu Quy
7 TEERSTS-WD-C khach muén tim 1 tai khoan dinh danh cu thé
e Nhép Ma KH hodc tén KH (khong bat budc) néu Quy
ot khéch muén tim theo 1 khach hang cu thé
e Nhdp Ma SP hodc tén SP (khéng bat budc) néu Quy
. Danh séch tai khodn dinh danh | Rng s téi khodn: 41 & | Dyttt khodn dinh donh theo file ) A N ~ 2 ~ ~
N khach muon tim theo 1 ma san pham cu thé
o e Chon Trang thai (khong bdt budc: Chon cac trang thai
: b st Midinhdanh TK  Tén tai khoan & khich hing Ténkhichhing M sin phim Tén s3n phim Trang thai Hanh déng . N A A , A A A A
N can tim kiém: Hoat dong/bong, néu khong chon, hé thong
1 o Hogt dé v . P ‘.
' mac dinh Tat ca trang thai
& Biocio 2 UMMM CONGTYANCUAHANGT AN CUHNGT  TPOT THCPAMT  Hogtdtng I
s 3 OOLANOOOZ  CONGTYANCUAHANGR ANOKZ ClHANGZ  TPOR THICPHAMR  Hogtdéng ] Budc 3: Nhan nat Tim kieém
E bt 4 OUTANOOOTE  CONGTY ANCUAHANGTS Anocs CUAHANGE  TROR THICPHAMT  Hogtdéng 4 Chudng trinh tré két qUé Ié danh Sa’Ch Céc tél khOén dlnh danh
5 OOLANOON  CONGTYANCUAHANGTS ANODG CURHANGS TP THCPHAMS  Hogtding /@ theo dlflng tiéu chi tim kiém da derC Ch(_)n tal Budc 2
5 OOLANODS  CONGTYANCUAHANGTS  ANOUS CUAHNGS  TPUS THCPAMS  Hostdng X

PE tai file danh sach tai khoan dinh danh da tim kiém dugc, Quy

khach chon vao bidu tugng * d& tai file

Vlethanke
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3. DUY TRI TAI KHOAN PINH DANH PON LE

VietinBank eFAST

Danh sédch tdi khodn dinh danh

L Taikhodn
Trdi phigu Donh soch tai khodn dinh danh  BGo cdo duy tri TK dinh danh theo file

& Thé tin dun

TI2002809234 - VND - 007L

B Quin tri ngudi ding
Danh sich tai khodn dinh danh | Téng s5 16 khode: &1
Dy ti nud diing

Biing kj chi kj s5

ST M3 dinh danh K Tén ti khoan M3 khach hing Tén khiich hing
Duy tri t3i khodn dinh danh 1 e
é Biocio 2 OO7LIANGOOT CONGTY AN CUAHANG T1 ANOOT CUAHANG 1
3 007L1ANOOCT2 CONG TY AN CUAHANG 12 ANOOZ CUAHANG 2
4 0OTLIANOOCTS CONG TY AN CUAHANG 13 ANOOS CUAHANG 3
5 007LIANGOUTA CONG TY AN CUAHANG 14 ANOOS CUAHANG &
Hotfing b rg 6 Q07LIANGOCTS CONG TY AN CUAHANG 15 ANOOS CUAHANG 5
1900 558 868 e
Tai khoan dinh danh

MG dinh danh tal
007LITNOOCT

Mnoan:

MG tiay bidn - VA

Variable: I

Ten a1 knoan dinh

ey CONG T¥ VIET NAM DAI LY T1

S5 1ién ghi co 181

“ 100000
s

P—— s0-12-2008

S 7omz02

8 ki g moon

oty

T —

Tén san phdm, XEMAY1

| o

— or-t2-z0zs

or-ta-20zs

< Quay lai Tigp e

VietinBank™

M sén phim

RO

PoR2

o1

PO

OIS

Ten sén phim

THUC PHAM TI

THUC PHAM 12

THUC PHAM T3

THUC PHAM 16

THUC PHAM 15

% | Duytri t6i khosn dinh dorh theo fle

Trang théi

Hoot agng

Hogt déng

Hoot agng

Hoot agng

Hogt aéng

Hogt Gang

Hanh déng

Huéng dan st dung VietinBank eFAST

Chirc nidng nay ho trg Quy khach cé thé thuc hién chinh
stra thong tin, Khoa hoac M@ khéa tirng tai khoan dinh
danh ma Quy khach can thuc hién

Budc 1: TU Menu >> Chon Quan tri ngudi dung >> Chon
Duy tri tai khoan dinh danh >> Chon tab Danh sach tai
khoan dinh danh

Bu'dc 2: Van tin danh sach tai khoan dinh danh theo
hudng dan tai muc 2

Budc 3: Thu'c hién duy tri tai khoan dinh danh:

o Kiém tra lai danh sach tai khoan dinh danh hién thj trén
man hinh va chon 1 tai khoan dé duy tri va chon nut
chirc nang & cot Hanh do

e Chinh stra thdng tin >> An dé thuc hién chinh stra

e An @  déKhoda tai khoadn

e An o dé Khdi phuc tai khoan

Budc 4: Xac thuc

Quy khach lua chon Phuong thiic xac thuc VietinBank OTP
hodc Keypass theo phugng thifc da dang ky véi ngan hang,
thuc hién xac thuc giao dich bdng phuang thirc xac thuc tuong
tu nhu cac giao dich khac tai VietinBank eFAST

Bu'éc 5: Hoan thanh!
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4. DUY TRI TAI KHOAN PINH DANH THEO FILE

VietinBank eFAST

L Tai khodn

B3 Tréi phidu Danhsad

& Thé tin dung
=* Duyét giso dich 3

%, Duyét cii dat dich v

& Yic thie bio linh

o Quinf gizo dich
& Quintri nguii ding

Duy ti nguéi ding

Biing kff chif kj 58

Duy tr t3i khodn dinh danh
& Biocio

3 Tidnich

E Déng xust

VietinBank eFAST

A Tai khoan

B Tréi phiéu

&= Thé tin dung
<% Duyét giao dich

€4 Duyét cal djt dic...

& X4c thic béo linh

% Quan Iy giao dich
B Quan tri ngudid...
Duy tri ngui du...
Diing ky chif ky 56

Duy tri tai khodn...

¢ Béocdo

2% Tién ich

Vlethanke

Danh sd

Danh sdch téi khodn dinh danh

h tdi khodn dinh danh  Bdo cda duy tri TK dinh danh theo file

ich tai khoan dinh danh | Téng 55 tai khodn:

Duy tri tai khodn dinh danh theo file

1. Tai danh séch tai khoan 2. Xac nhan 3. Xac thyc

Phin <& dinh ma dinh danh tai khodn

&
Chon file tdi lén hogic kéo
file tir mdy vao 6 nay

Luna y: 56 lugng TK dinh danh t&i da/file: 3000

Huéng dan st dung VietinBank eFAST

Chirc nang nay ho trg Quy khach cé thé thuc hién Chinh
stra thong tin, Khoéa hoac mé khoa tai khoan dinh danh
odo theo mat file excel

Budc 1: TU Menu >> Chon Quan tri ngusi dung >> Duy tri tai
khoan dinh danh >> Chon tab Danh sach tai khoan dinh danh
>> Chon muc Duy tri tai khoan dinh danh theo file trén man hinh
nay

Budc 2: Nhap thong tin

e Chon STK thanh toan (bat budc)
e Chon chirc nang:
v' <Chinh stra/cap nhat TK dinh danh>: Néu
can thay ddi thdng tin tai khoan
¢ v' <Khéa TK dinh danh>: néu can khoda toan bo
tai khoan trén file, Iuu y chi khéa dugc cac TK
l dang & trang thai Hoat dong
v <M@ khoa TK dinh danh>: néu can md& khda
toan bo tai khoan trén file, Iu'y chi mé khda dugc
o cac TK dang & trang thai Khda
eCo e Chon Tép dir liéu dinh kém
v’ Tai File theo mAu VietinBank va Bién day du thdng tin
theo ding hudng dan trén file mau
v Chon File dif liéu upload Ién hé thong

Luu y: SO lugng tai khoan dinh danh t6i da/file: 3000

4. Két qua

e An Tiép tuc dé chuyén sang budc tiép theo
Budc 3: Xac nhan
Quy khéach vui ldng dgi tir 1 — 2 phit dé chuang trinh tra kétqua

o Filehople , >> A
e File khdng hgp 1€ >> Tai File két qua dé chinh slra
va cap nhat lai File
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Huéng dan st dung VietinBank eFAST

Hodc trong qud trinh chuang trinh dang kiém tra két qua, Quy
khach cd thé quay lai va thuc hién céc cdng viéc khac, két qua sé
dudc tra trén man hinh upload file tai B2

Budc 4: Xac thuc

Quy khach lua chon Phuang thifc xac thuc VietinBank OTP hoac
Keypass theo phuang thirc da dang ky v8i ngan hang, thuc hién
xac thuc giao dich bang phucong thiic xac thuc tugng tu' nhu cac
giao dich khac tai VietinBank eFAST

Bu'éc 5: Hoan thanh!

~ TRO' VE DAU TRANG
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5. BAO CAO DUY TRI TK PINH DANH THEO FILE
Chirc ning nay hd trg Quy khach cé thé xem lai két qua xur ly cac file ma Quy khach da thuc hién trong chirc ning Duy tri TK dinh danh

theo file

VietinBank eFAST

A Tai khoin
B3 Trsi phiéu

& Thé tin dung

=® Duyét giao dich 3

% Duyét cai dat dich vu

& X thye bdo lanh

“& Quan I giao dich
B Quan tri ngu@i ding
Duy tri ngui diing
Déing ky chif ky 56
Duy tri t3i khoan dinh danh
% Béo cio
3¢ Tignich

E pingxust

Hotline hé trg.

s 18

Danh sach tai khodn dinh danh

Danh sach tal khodn dinh danh | Bao cdo duy tri TK dinh danh theo file|

01/12/2023 dén 27/12/2023 Téit cd trang thdl

@ K&t qua tim ldém: 8 giao dich dugc im thiy

STT Segiaodich  Tenfile Chiic ning Théng tin chung Két qua

S8 TKTT:112002809234

) . Thanh céng: 9
Mékhéa Mé VAcode c&

Duy tri tai khoan ao theo file template_ mo khoa 1912.xls
1 F1823121918220

Téng s8 gico dich:9 L8i: 0
dinh:007L
56 TKTT:112002809234
Duy tri tai khoan ao theo fle template_khoa 1912.xls ) . Thanh cdng: 10
2 Fig3vene ) Khéa M& VAcode 6 5
Téng 6 giao dich:10 L3: 0
dinh:007L
Duy tri tai khoan 6o theo fle template_tao mol1g12 - STKITIZ002809284 0
3 FI823121818206  Copy - Copyxis Tao méi Ma VAcode c8 L,FTD ceng:
N &
Téng 6 glao dich10 dinh:007L '

Vlethcmke

Truy véin
Hanh
Thiic hién Trangthsi o
aéng
epayctkl Thanh
19/12/2023 17:31M céng *
epayctkl
pay Thénh
19/12/2023 3
cong
16:43:51
epayctkl
18/12/2023 Loi s
18:35.07

Huéng dan st dung VietinBank eFAST

Budc 1: TU Menu >> Chon Quan tri nguGi dung >> Chon
Duy tri tai khoan dinh danh >> Chon tab Bao cdo duy tri tai
khoan ao

Bu'dc 2: Nhap thong tin

e Chon Khoang thdi gian

¢ Nhap tén File (Néu can)

e Chon trang thai (Néu can)
e AnTruy vén

Budc 3: Man hinh hién thi két qua cac giao dich dugc tim thay

e Thuc hién tai cac File két qua (néu can)
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6. BAO CAO DUY TRI TK PINH DANH THEO FILE
Chirc ning nay hd trg Quy khach cé thé xem lai két qua xur ly cac file ma Quy khach da thuc hién trong chirc ning Duy tri TK dinh danh

theo file

VietinBank eFAST

L Tai khoin

BR Trsi phicu

& Thé tin dung

=® Duyét giao dich 9

% Duyét cai dat dich vu

& Xéc thyc bdo lanh

“& Quin I giao dich
B Quan tri ngudi diing
Duy tri nguéi ding
Bing ky chif kff 6
Duy trit3i khoan dinh danh
& Béo cio
3¢ Tignich

E ping xust

Hotline hé trg.
[ 18

Danh sach tai khodn dinh danh

Danh sach tal khodn dinh danh | Bao cdo duy tri TK dinh danh theo file|

01/12/2023 dén 27/12/2023 Tét cd trgng théi

@ K&t qua tim kigm: 8 giao dich dugc tim thiy

STT Sigiaodich  Tenfile Chiic néng Théng tin chung Két qua
S6 TKTT:T12002809234
Duy tri tal khoan ao theo file template_ mo khoa 1912.xis ) i Thanh céng: 9
1 FIB221918220 N Mé khéa Ma VAcode c6 A
Téng s6 giao dich:9 . Léi: 0
dinh:007L
$6 TKTT:T12002809234
Duy tri tai khoan ao theo file template_khoa 1912.xs ~ i Thanh céng: 10
2 F1823121918218 " £ . Khéa Ma VAcode c8 &
Téng s6 glao dich:10 N L5i:0
dinh:007L
Duy tri tai khoan ao theo file template_tao moi1812 = $6 TKTT:TI2002809234 .
. Thanh céng: 0
3 FI823121818206  Copy - Copyxis Tao méi Ma VAcode 6 o
N Bl
Téng 56 giao dichi10 dinh:007L "

Vlethcmke

Truy véin
Hanh
Thutc hign Trangthai o
aéng
epayctkl Thanh
19/12/2023 17:31:1 cong *
o
payctkl Thanh
19/12/2023 A *
cong
16:43:51
epayctkl
18/12/2023 L3i ks
18:35:07

Huéng dan st dung VietinBank eFAST

Budc 1: TU Menu >> Chon Quan tri nguGi dung >> Chon
Duy tri tai khoan dinh danh >> Chon tab Bao cdo duy tri tai
khoan ao
Bu'dc 2: Nhap thong tin

e Chon Khoang thdi gian

¢ Nhap tén File (Néu can)

e Chon trang thai (Néu can)

e AnTruy vén

Budc 3: Man hinh hién thi két qua cac giao dich dugc tim thay

e Thuc hién tai cac File két qua (néu can)
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Huéng dan st dung VietinBank eFAST

DANG KY CHU KY SO

Chtrc ndng cho phép User vai tro Quan tri vién thuc hién dang ki sir dung Chir ky s6 cho chinh minh va cac user khac c6 trang thai Hoat dong cua
Doanh nghiép, Loai Chiing thu’ s6 st dung & dang Token USB, loai Chitng thu s& ca nhan/ Chiing thu s6 t8 chirc/ Chling thu’ s§ ca nhan gan véi to

chure.

AL LB Dang ky chirky s6

Dang ky chi k- 56 edo

Vlethanke

Hinh ding

P

User Quan tri vién dang nhap chugng trinh, lva chon menu Quan tri ngu'si
ding => Pang ki Chir ky so.

Thuc hién cdm USB clia user can dang ki va cai dat hé thdng doc Chir ki s6
theo Nha cung cdp CKS va cai dit chuong trinh VNPT Plugin theo link hién
thi trén man hinh, trudng hop KH da cai dat chugng trinh VNPT Plugin thi
hé théng khéng hién thi canh bao va cho phép tiép tuc dang ki.

Man hinh hién thi cac théng tin d& dang ki ctia Khach hang, néu chua co

ban ghi dang ki hé thdng hién thi “Chuang trinh khéng tim thdy dir liéu”.

PE thuc hién dang ki sir dung Chir ky s8, user admin chon nit Pang ki.

B1:Trén man hinh Pang ki Chir ky sd.
o User admin nhdp day du cac trudng thong tin dugc yéu cau bao

gom: User dang ki CKS

o Dich vu sir dung CKS
o Vaitro CKS

> Trudng théng tin Ho va tén; CMND/CCCD tu ddng dudc hién thi gan
V@i user dugc dang ki CKS.

> Ngudi dung nhan nit Lay théng tin. Hé thdng hién thi man hinh biéu
tugng Nha cung cap Chlng thu s, trén man hinh Danh sach Ching
thu s6, KH an More choice va lua chon Chirng thu' s6 can dang ki, sau
khi chon Chirng thu' s, KH an OK hé thong tu dong dién cac thong tin:
Loai CKS, S0 serial, Ngay hét han, Nha cung cdp CKS, Tén chu s hitu
CKS, ID chu s& hitu CKS, Tén t6 chiic quan ly can bd dugc s hitu chit
ky s6 (Trudng hop KH déng ki loai Chirng thu' s6 c& nhan gan vdi td
chirc)

> Khach hang Iuva chon Chi nhanh x(r ly trong danh sach cac CN dugc
hién thi. CN hién thi theo CN quan ly tai khoan DDA cta KH khi KH lua
chon d&ng ki dich vu trén tai khoan thanh toan/tién guri, CN hién thi
theo CN quan ly han mdtc gidi ngan/ bao lanh khi KH Iua chon dang ki
dich vu trén tai khoan tién vay/tai trg thugng mai/bao lanh.
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Béing kyj ehilr ky 58

9 i i

o o

Huéng dan st dung VietinBank eFAST

B2: Ky s0.

>

Khéach hang &n nit Tiép tuc, hé thdng chuyén sang man hinh Xac
nhén hién thj cc théng tin ddng ki va file Bang ki kiém cam két st
dung Chir ky s6 da gen san cac thong tin dang ki va cac diéu kién diéu
khoan sir dung, KH &n nut tich chon Dong y diéu kién diéu khoan va
thuc hién Ky s6, nhap ma PIN cta Chiing thu s, hé thong thuc hién
Ky sG Ién file PDF Bang ki kiém cam két sir dung Chir ky s6, an Tiép
tuc, hé théng thuc hién kiém tra cac diéu kién vé mat hé thdng va tra
ra théng bao.

Trudng hgp khdng hop 18/ hop 1€ , hé thdng tra ra thdng bdo cu thé
cho KH dé& hoan t&t qua trinh Bang ki.

Ban ghi déng ki hop & dugc chuyén vé Chi nhanh ma KH lua chon xdr
ly ban ghi, trang thai ban ghi lic nay la : Chd Ngan hang xu ly. Chi
nhanh Ngan hang ti€p nhan ban dang ki va thuc hién xir ly ban ghi,
trudng hdp phé duyét déng y ban ghi thi Trang thai ban ghi chuyén tur
Chd Ngan hang x{ ly sang trang thai Thanh céng. Trudng hgp phé
duyét TU chéi ban ghi thi Trang thai Ban ghi chuyén tir Chd Ngan hang
XU ly sang trang thai Ngan hang tur chdi, véi ban ghi trang thai nay KH
c6 thé huy ban ghi trén Iudi tim kiém cta minh.

~ TR VE DAU TRANG
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Huéng dan st dung VietinBank eFAST

SUA BOI DICH VU EFAST ONLINE

Chirc ndng Stra déi dich vu eFAST online |a chifc ndng gilip ngudi diing cd thé chu dong thay d6i dang ky gdi dich vu, d&ng ky dich vu két néi, thay
ddi han mic giao dich, khda ngudi dung. Khach hang c6 thé chi dong thao tac trén hé théng ma khéng can ky chiing tir gidly giii ngan hang.

Ngudi dung duyét truy cdp vao muc “Quan tri vién” > “Sira ddi dich vu
eFAST”

B Quan tri vién

Duy tri ngudi diing
Sita d6i dich vy eFAST
Duy tri téi khodn dinh danh

Dang ky chil ky s&

0000 Chirc nang Pdi géi dich vu:

- KH c6 thé chon ddi gitra cac goi Quan ly tai khoan, goi GD tai
chinh han ran’c cao, gbi GD tai chinh han mdtc cd ban
- bang ky b sung Dich vu két n6i phan mém Misa

KH chon thay d6i théng tin theo nhu cau va 8n nit <Cap nhat>

Tai man hinh Xac nhan, KH chon phugng thic xac thuc phu hgp va an
<Chap nhan>

Vlethanke
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VietinBank eFAST

Duyét giao dich

GaGOwIcheR MR moccaban W

afoo0o

Phsong thic xé< thi
VietinBank QTP: [*]
gt g .
VietinBank eFAST Duyét giao dich 9 ao 0 0
(o R r— g e g i ~
2. Thong tin ngudi ding
R Sira déi dich vy eFAST o000
P —
- I
a —_— ’a
s - o T
- - e
— - ,e
- o~ s
S — ’a
———— wocr e s &
[ e ,s
s - e ,e

Vlethanke

Huéng dan st dung VietinBank eFAST

Thong tin ngu'di ding: => Khda ngudi dung:

+ Chon biéu tugng * hoéc tich chon nhiéu ngudi dung rdi &n nit

+ Xac thuc
+ KH luu y: KH chi ¢ thé khda ch khéng chi ddng mé khda ngudi diing

dudc trén eFAST. Trong trudng hgp KH can ma khda, KH lién hé vdi ngan
hang.
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Huéng dan st dung VietinBank eFAST

VietinBank eFAST

Duyét giao dich 9 60(

1. Théng tin dién 2. Xde nhén 3Kt qua

Phuong thic xdc thyc Vietinenk OTP v

VietinBank OTP: @ ons
e din s duma
S 86 i wy nFAST

picinBcteE L Stra d8i dich vu eFAST efo00

B Thong tin ngudi dung: => Chinh sra ngugi dung
+ Chon biéu tugng ¢ dé& chinh stra
+ Chuang trinh sé hién Ién cac STK ngugi dung dudc phan quyén
giao dich
+ KH tich chon vao STK dé chinh stra han mdc giao dich ho&c han
mUc ngay clia ngudi dung vdi STK dé

+ An nit <Xac nhan>

Vlethanke
205



Huéng dan st dung VietinBank eFAST

Lich sir: KH ¢ thé truy van lich sir sira déi dich vu

VietinBank eFAST Sita ddi dich vu eFAST efo00

o RN - Chon loai giao dich
S e e + Tat ca
e s + DAi gdbi dich vu
—— R P e + Khéa ngudi dung

= — : + Thay d6i han murc
T - Chon khoang thai gian
- Anndt <Tim kiém>
Hé thdng s& hién thj cac giao dich slra ddi theo tiéu chi tim kiém, KH c6 thé

© D & ¢

~ ‘ r, ® ~ . e A 5 o
anvao nut  dé xem chi tiét ndi dung sura doi.

~ TRO VE DAU TRANG
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Huéng dan st dung VietinBank eFAST

Q NHOM CAC CHUC NANG HO TRO'

NHAT KY HOAT BONG

Churc nang nhat ky hoat dong cho phép Quy khach tim ki€ém ban ghi cua tat ca cac hoat dong bao gém truy cap, van tin, cadp nhat va giao dich dugc
thuc hién bdi ngugi dung trén VietinBank eFAST.

Khi dang nhap vao chugng trinh VietinBank eFAST,
Quy khach dugc dan dén man hinh trang cha.

wiu ¥ Chi cho phép tim kigm khodng thdi gian t6i da 3 thang treng veng 1nam gén nhét

(0 R e ——— B2: Trén tab Nhat ky hoat dong.

B1: Tl goc phai cia man hinh, chon icon 0

PP . > Chon loai hoat ddng tir danh sach tha xudng.

> Nhap tiéu chi tim ki€m theo pham vi ngay: tor

STT Ngay gié thue hién Dia chi IP/ Trinh duyét M5 ta hoat déng Kénh Trang thai
A ~ .
1 13/09/202117:59:02 10.65.48.169 - Chrome Xem théng tin cd nhan Internet Banking Thénh céng ngay, den ngay-
2 13/09/202117:58:09 10.65.48.169 - Chrome Xem théng tin cd nhan Internet Banking Thénh céng A~ ’ A - AL
Nhan ndt Tim kiém.
3 13/09/202117:58:04 10.65.48.169 - Chrome Bdéng nhap Internet Banking Thanh céng
. .
4 13/09/202117:53:49 10.65.48.169 - Mozilla Bang nhép Internet Banking Thénh céng 53 . C 2 Py k AT 2 3 k' A d h' Fay h'
B3: Cua so ket qua tim kiem dugc hien thi.
5 13/09/202117:48:21 10.65.48.169 - Chrome Luu/ sire - Danh ba thu huéng Internet Banking Thénh céng

6 13/09/202117:47:18 10.65.48.169 - Chrome Xem - Danh ba thy hudng Thanh céng > Lich Sl:r hoat déng dién tl:r h|é’n th| theo da ng bé ng_

7 13/09/2021 17:64:47 10.65.48.169 - Chi Xem - Danh bg thy hud Thanh cér 4 A 4 o 4 bt SA
e Ba g eene Cac hoat dong dugc sap xép theo thur tu' ngay gan
8 13/09/2021 17:44:44 10.65.48.169 - Chrome Déng nhép Internet Banking Thanh céng A, S A A e A .
nhat |én dau bao gom cac thong tin:
9 13/09/202117:17:29 10.65.48.169 - Chrome: Bang nhép Internet Banking Thénh céng
0 13/09/202112:15:56 10.65.48.169 - Chrome Xem danh séch tai khodn Internet Banking Thénh céng ° S6 th ':r tu
Hién thi 10 v Tang 1 4“8 < >

e Ngay giG thuc hién

e Dia chi IP/trinh duyét
e M0 ta hoat dong

e Kénh

e Trang thai

Nh&n vao s& trang trén bang két qua tim kiém dé xem
thém cac két qua.

~ TRO VE DAU TRANG
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CAU HOI THUONG GAP

Huéng dan st dung VietinBank eFAST

Chtrc nang cau hoi thung gap cho phép Quy khach tim ki€m cau tra IGi cho mot s6 cau hoi théng dung cling nhu cac van dé thudng xuyén gdp vudéng

mac dudc thuc hién bdi ngusi dung trén VietinBank eFAST.

Cdu héi thuéng gap

Danh sach tal khean
Téi mudn x6a,/thém mét tai khodn & khéi dich vu VietinBank eFAST thi thuc hién nhu thé ndo?

Quy khdch cé thé xéa mét tai khedn da ddng ky ra khai dich vu/ thém mét téil khodn mdi vdo dich vu
bang cdch: Lién hé véi diém giao dich VietinBank gén nhdt dé yéu cdu sira déi thong tin dich vu.

Tai muén xem téi khodn clia cdc edng ty thanh vién (d& ma tai khodn thanh todn tai VietinBank) thi ¢dn phdil ldm nhiing
gi?

DEé cé thé xem tdi khodn cla cdc codng ty thanh vién trén chuong trinh VietinBank eFAST, Quy khdach vui
long luu y cdc budc sau

1. Céng ty thdnh vién clia Quy khdch phdi cé it nhdt mot téi khodn thanh todn md tai chi nhdnh
VietinBank & Viet Nam va tai khoan dé phdi dugc dang ky st dung dich vu VietinBank eFAST,

2. Céng ty thanh vién phdi thue hign déng ky Uy quyén cho Quy khdeh vdn tin bdng edch: Lign hé didm
giao dich VietinBank gén nhdt dé yéu céu Uy quyén vdn tin.

Cdng ty thanh vién ¢ thé Qy quyén cho eéng ty cla téi thue hién giao dich tai chinh trén eFAST ddi véi tal khodn cla ho
khéng

Toi 6 thé vdn tin dugc tai khodn thanh todn clia Cong ty md tai ngdn hang khdc trén VietinBank eFAST khéng

Lich sir giao dich

S8 du hién tai va s& du kha dung cla tai khodn khdc nhau nhu thé nao?

Téi 6 thé xem cdce giae dich tir thai gian trude khi téi ddng ky sir dung dich vu VietinBank eFAST khang?

Téi phdi lam gi khi phét hién ra mét sé vdn dé khdng théng nhdt gilia céce giao dich trong lich sir giao dich?

Vlethcmke

Khi dang nhdp vao chuaong trinh VietinBank eFAST,
Quy khach dugc dan dén man hinh trang cha.

B1.: TUr goc phai cia man hinh, chon icon

B2:Trén man hinh cau hoi thudng gap, Quy khach tim

ki€m thdc mac dang gap phai va chon icon détha
xubng cau tra IGi tuang Ung.

~ TRO VE DAU TRANG
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Huéng dan st dung VietinBank eFAST

THONG TIN CHUNG

Chtrc nang thong tin chung cho phép Quy khach xem cac thong tin vé doanh nghiép va théng tin vé chinh ngugi dung trén VietinBank eFAST.

Khi dang nhap vao chuong trinh VietinBank eFAST, Quy
7 X nr by Ny >
g o g g g khach dugc dan dén man hinh trang chu.
7 s (6 TR (<} B1: T gbc phai cia man hinh, chon icon O

o
-DNLON 123456789

Phankhic khach hang: Ma 55 ths: Tén déing nhap:
08 - KHDN'SIEU LON 0101245486 thu.oh

B2: Trén tab Thong tin chung xem cac théng tin vé

THU HOAI NGUYEN

i vt e doanh nghié€p va thong tin vé chinh ngusi dung

pOI MAT KHAU

Chirc n&ng ddi mat khau cho phép Quy khach thay ddi mat khau dang nhap cua chinh user hién hitu trén VietinBank eFAST.

Doty Ity G Khi dang nhap vao chuang trinh VietinBank eFAST, Quy
khach dugc dan dén man hinh trang cha.
B1: Tur goc phai cia man hinh, chon icon ©
Thoy i ek B2: Trén tab D6i méat khau:
> Nhap Mat khau hién tai
> Nhap Mat khau méi
jFFIC > Nhip Nhap lai mat khadu maéi
> Nhap Captcha
> Nhan nit Tiép tuc dé thay d6i mat khau
- T > Nh&n nit Xéa dé xda hét théng tin d& nhap
(Néu quy khach c6 mong mu6n nhdp lai t
dau).
~  TRO VE DAU TRANG
M
VietinBank™
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Huéng dan st dung VietinBank eFAST

CAP LAI MA PIN KEYPASS

Chtrc nang Cap lai ma pin Keypass cho phép Quy khach cdp lai ma pin Keypass trong trudng hgp nhap sai ma pin Keypass 05 lan va Keypass bi khoa.

Théng tin va céu hinh

Théng tinchung  D&imdatkhdu Nhatky hoatdéng Cdp lai md PIN Keypass  Gii mé kich hoat VietinBank OTP

Ho va tén Tén déng nhap 58 dién thoai di déng

duc.na duc.na 0333**195

S4 thiét bi bdo mat

161103000100

Méa PUK
Tr

626523
a cuu ma PUK

Phuong thic nhan md PIN Email

Théngtinchung D& matkhdu  Nhat ky hoatdéng  Cdp lai ma PIN Keypass  GUi mé kich hoat VietinBank OTP

@ Ba gl mé& khéi phuc thanh céng!

Vlethanke

6&FO000

Bia chi email

h***@vietinbank.yn

Khi déng nhap vao chuong trinh VietinBank eFAST, Quy
khach dugc dan dén man hinh trang chd.

B1:Tu goc phai cia man hinh, chon icon ©
B2: Trén tab Cap lai ma Pin Keypass:

> Trén man hinh hién thi cac thdng tin: ho va tén,
tén dang nhap, s6 dién thoai di dong, dia chi
email, sO thiét bi bao mat.

> Nhap Ma PUK (m3 PUK |a ddy 06 s8 hién thi
ké&m biéu tugng 6 khda trén man hinh Keypass
token).

> Chon Phuong thirc nhan ma
(SMS/email).

> Nhan ndt Xéa dé xdéa hét thong tin da nhap.

PIN

> Nhan nat Tiép tuc -> thong bao thanh cong,
hé thong tu dong guri lai ma Pin vao s6 dién
thoai/email da dang ky cta quy khach.

> Nhap ma Pin da dudgc gui vao thiét bi Keypass
dang bi khda d& ma khoa thiét bi -> Nhan OK
-> Cai dat ma Pin mdi cho Keypass.

~ TR VE DAU TRANG
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LAY MA KICH HOAT VIETINBANK OTP

Huéng dan st dung VietinBank eFAST

Chirc ndng L3y ma kich hoat VietinBank OTP cho phép Quy khach I&y ma kich hoat (ing dung VietinBank OTP.

6000

Théng tin va cdu hinh

Théng tinchung D&l métkhdu  Nhat ky hoatdéng  Cdp lai md PIN Keypass G md kich hoat VietinBank OTP

Quy khéch vui 16ng doc k§ vé xée nhan cdc diéu khdn st dung tng dung VietinBank OTP cla Ngan hang TMCP Céng Thuong Viét Nam
(VietinBank). Quy khdch chi c6 thé sii dung dugc Uing dung VietinBank OTP khi déng ¥ tét cd cdc diéu khodn trong ban théa thudn st dung nay,
éich khéng déng ¥ véi biét ky diéu khodn ndo clia ban théa thudn, hdy béim nut HUY'. Néu déng ¥ vél cée didu khodn clia bén théa
thudn, b&m nit 'CHAP NHAN'

Biéu khodn diéu kién sir dung ung dung VietinBank OTP:
1. Quy khdch déing ky tng dung VietinBank OTP chi ding che muc dich st dung Sdn phém vé Dich vy cla VietinBank.

2. Quy khéich chiu hodn todn tréch nhigm trong vige bdo vé mat khdu, ma PIN déng nhdp, khéng duoe tiét 16 mat khdu/ ma PIN cho bét ki al va

NN
6000

khéng cho ngusi khdc mugn thiét bl di déng d& duge kich hogt ing dung.

Théng tin va cdu hinh

Théngtinchung D38imatkhdu  Nhat ky hoat déng  Cdp lai ma PIN Keypass  Gui mé kich hoat VietinBank OTP

Ho va tén Tén déng nhap

duc.na duc.na 0333"*"195

S8 dién thoai di déng Bia chi email

h**"@vietinbankvn

Phuong thirc nhdn mé kich
hoat Email

Théngtinchung B&imatkhdu Nhatkyhogt déng  Cdp lai ma PIN Keypass  Gui ma kich hoat VietinBank OTP

@ Gui mé& kich hoat thanh céng!

Vlethanke

Khi déng nhap vao chuong trinh VietinBank eFAST, Quy
khach dugc dan dén man hinh trang chd.

B1:Tu goc phai cia man hinh, chon icon ©
B2: Trén tab Guri ma kich hoat VietinBank OTP:

> Quy khach doc ky diéu khoan sir dung
VietinBank OTP va nhan Chap nhan.

> Trén man hinh hién thij cac thng tin: ho va tén,
tén dang nhap, s6 dién thoai di dong, dia chi
email.

> Chon Phuong thirc nhan ma kich hoat
(SMS/email).

> Nhan nat Tiép tuc -> théng bao thanh cong,
hé thong tu dong gui lai ma kich hoat vao s6
dién thoai/email da dang ky ctia quy khach.

> Nhap ma kich hoat da dugc g qua SMS/email
vao (rng dung VietinBank OTP dé€ kich hoat ->
Cai dat mat khau VietinBank OTP.

~ TRO VE DAU TRANG
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Huéng dan st dung VietinBank eFAST

CAP LAI MAT KHAU VA MO KHOA NGUOT DUNG

Chirc ndng Cap lai mat khiu cho phép Quy khach thiét 18p lai mat khdu mdi trong trudng hop da quén mat mét khau hién tai. Chic ndng md khoda ngudi
dung cho phép mé& khoa user d6i vSi nhitng user bi khéa do nhép sai mat khau nhiéu [an trén VietinBank eFAST. Chiic ndng Cap lai mat khiu va mé
khda ngudi dung cho phép khach hang dudc cap lai méat khu va mé khda ngudi dung truc tuyén trén Web va App moblie cla VietinBank eFAST ma
khong phai dén ngan hang.

Céc giao dich Cap lai mét khdu va M khdéa ngudi dung trén eFAST sau khi dugc thuc hién bdi ngudi dung sé dudc chuyén dén chd phé duyét bdi ngudi
dung cd quyén <Quan tri vién> clia doanh nghiép.

Néu Quan trj vién cia doanh nghiép can Cap lai mat khau/M& khda ngudi dung online, KHDN can c6 t8i thi€u 2 ngudi dung cd quyén Quan tri vién dé
thuc hién phé duyét giao dich cho Quan tri vién con lai. Trudng hdp KHDN chi c6 01 Quan tri vién, Quan tri vién cia KHDN bat budc phai thuc hién dé
nghi VietinBank C&p lai mat khdu/Ma khoda ngudi dung eFAST theo quy trinh tai quéy.

Khi truy cap vao web dudng link chugng trinh VietinBank eFAST

Cdp lai mat khéu Mé khéa ngusi dung https://efast.vietinbank.vn/, Quy khach dudc dan d&n man hinh dang
nhap.
300275852 300275852 B1:TUrman hinh déng nhép, chon Ca'p lai mat kha,u/ Md khoa ngu‘(‘ji
ktvdongda2 ctkdongda2 ding.
15489755 1245454

B2: Trén man hinh Xac thuc théng tin

108874616774 108874616774 > Khach hang nhap day du cac trudng thong tin dudc yéu cau roi chon
Tiép tuc

» Trudng hdp cac théng tin hgp 18, chucng trinh chuyén sang man
hinh C3p lai mat khdu/ M& khda ngudi dung

> Trudng hgp tai khoan bi khda bdi Ngan hang/ CIF khong co User
Admin kha dung > Hé théng hién thi théng bdo yéu cau Khach hang
lién hé CN/PGD d€ kich hoat dich vu

M4 ht1 M&h1 w(CQ2 wcaz

Quay lai Quay lai

B3: Trén man hinh Cép lai mat khau/ Mé khéa ngu'di dung
» Chon Phuang thirc cap lai mat khiu:

Vlethanke
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https://efast.vietinbank.vn/

Cdp lai mat khdu
Mé s8 doanh nghiép (Hogc CIF/MST):
300275852

Tén truy cap:
ktvdongda2

$6 CMND/Hg chiéu/ CCCD:
15489755

S6 tai khoan thanh toén ciia DN:
108874616774

Phuong thic cdp lai mat khdu:

Céip qua SMS Cdip qua email

Danh sach ngudi phé duyét:

Quav lai

Duyét yéu céu tir ngusi ding

Vlethanke

Mé khéa ngudi ding
Ma s6 doanh nghiép (Hoac CIF/MST):
300275852

Tén truy cap:
ctkdongda2

$6 CMND/H$ chidu/ CCCD:
1245454

S6 tai khoan thanh todn ciia DN:
108874516774

Phuong thirc cdp lai mét khdu:

Cép qua SMS Cép qua email

Danh sdch ngudi phé duyét:

Quay lai

aedfo

Huéng dan st dung VietinBank eFAST

> Cap qua SMS: Mat khdu mdi dugc gui SMS téi s6 dién thoai da d&ng
ky ciia ngudi tao dién

» Cap qua Email: Mat khdu mdi dudc gui téi email d& d&ng ky cla
ngudi tao dién

> Chon Nguai phé duyét: Chon Ngudi phé duyét kha dung da dudc
phan quyén Admin theo List.

> Nhan <Tiép tuc>
Théng bao giao dich dugc gii dén ngudi phé duyét thanh cong sé
hién thi trén man hinh.

B4. Phé duyét:

Quan tri vién khi dang nhap vao chuang trinh VietinBank eFAST, Quy

khach dugc dan dén man hinh trang cha.

> TU clfa s6 tac vu bén trai, chon Quan tri vién > Duyét yéu cau
tir ngu'di dung

> Khi chdc chdn cac thong tin chi tiét chinh xac nhan nit Phé
duyét dé phé duyét hodc Tir chdi dé tir chdi giao dich.

Hoan thanh! Théng béo giao dich thanh cng s& hién thi trén man hinh.
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Huéng dan st dung VietinBank eFAST

13:47 «tl UTE . 17

<Tenr
Cé&p lai mat khdu Mé& khod ngudi dung

Théng tin khéch hang Théng tin khéch hang

T T Khi truy cip vao App moblie VietinBank eFAST, Quy khach dugc dan
i e dén man hinh dang nhap.
kv sk vy B1:Tir man hinh d&ng nhap, chon Cap lai mat khau/ Mé& khéa ngudi
: dung.
> Trudng hgp tai khoan bi khda bdi Ngan hang/ CIF khong co User
Admin kha dung > Hé thdng hién thi théng bdo yéu cau Khach hang
lién hé CN/PGD dé€ kich hoat dich vu.

894869 B894BES

9002626135 T9002809W43

B2:Trén man hinh Cap lai mat khau/ Mé khéa ngudi ding.

> Khach hang nhap day du cac trudng thong tin dugc yéu cau roi chon
Tiép tuc.

> Trudng hdp cac thdng tin hgp 18, chuang trinh chuyén sang man
hinh Xac nhan.

Vlethanke
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Huéng dan st dung VietinBank eFAST

1087 10:47
werore E0s

- Te
- Ter

Xac nhan X&c nhan

Théng tin khach hang Théng tin khdach hang

B3:Trén man hinh xac nhan Cap lai mat khau/ Mé khéa ngu'di duing

» Chon Phuong thirc cap lai méat khiu:

> Cap qua SMS: Mat khdu mdi dugc gui SMS téi s6 dién thoai da d&ng
ky cla ngudi tao dién

» Cap qua Email: Mat khdu mdi dudc gui téi email d& d&ng ky cla
ngudi tao dién

> Chon Ngu@i phé duyét: Chon NguGi phé duyét kha dung da dugc
phan quyén Admin theo List.

> Kiém tra cac théng tin chi tiét chinh xac, nhdn nit Chuyén kiém
soat dé chd phé duyét

» Thong bao giao dich dugc gui dén ngudi phé duyét thanh céng sé
hién thi trén man hinh.

10:51

« TestFugre

Két qua

VietinBank eFAST & VietinBank eFAST &
Yéu cbu odp loi mat khdu A8 dugc chuyén kiém

éu & 5 K 5 én kiés
soGt thanh céng Yéu c6u md khéa ngusi ding 86 chuyén kiém

soGt thanh céng

nghiep 3014136337 rh nghiép 3014136337
toodiens Tén truy cép toodiens

894869 S6 CMND, H6 chidu 894869

TI9002626135 6 tai khodn thanh todn 19002809143
pheduyet91098 - Cha tai
khodn

Cép qua email Phuong thdc cSp loi mat Cé&p qua email

13/70/2023 Théi gion gico dich 13/10/2023

Vlethcmke
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Huéng dan st dung VietinBank eFAST

11:06
1:20
Cdp lai mat khdu
MS khoda ngudi duang

Cép loi mét khdu qua emall

Cép loi mét khdu quo emall

B4: Phé duyét:

S — Quan tri vién khi d3ng nhap vao App mobile, Quy khach dugc dan dén

e : man hinh trang chq,

- . » Chon muc Phé duyét, hién ra cdc list Danh sach giao dich chd duyét,

—— Quy khéch chon Cap lai mat khau/ Mé& khéa ngudi ding

—— E > Khi chdc chdn cac thdng tin chi tiét chinh xac nhan ndt Phé
duyét dé phé duyét hodc Tir chdi dé tir chdi giao dich.

> Hoan thanh! Théng bdo giao dich thanh cdng s& hién thij trén man
hinh.

11:08 11:24 «tl UTE =

[ Két qua [ Két qua

(& ~— &~

VietinBank eFAST & VietinBank eFAST &
Quy khdch o8 ddng ky ©dp ioi mt khdu thanh Quy khdch Sdng ky md khoa téi khodn thanh

cong. Vui long kiém tra mat khéu dugc gl qua céng. Vui long kiém tra mét khéu duoc gif qua
email v = vietinbonk.vn email: v*""svietinbank.vn

Cép lgi m&t khéu Siot e M3 khoa ngudi dung
RP23101331942 gico dich UL231013319464
toodiens Tén truy cég toodiens
-10-2023 10:51:31 Ngoy 10 13-70-2023 T:18:22
13/10/2023 :07:56 Thai gion gico dich 13/10/2023 M:24:640

Mgt khdu S8 Suoc gl vé email Mat khéu A& duoc gl wé email

Vlethcmke
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Huéng dan st dung VietinBank eFAST

HOM MAIL HO TRO

Chufc ndng hom mail hd trg cho phép Quy khach guri email t8i bd phan chdm sdc khach hang ctia Ngan hang Vietinbank vé cac vudng méc, cau hoi, yéu

cau ho trg, y kién gép y... trong qué trinh st dung VietinBank eFAST.

Dia chi dén contactavietinbank.vn

Tir VietinBank-eFASTavietinbankvn
Chu dé eFAST - 300113679 - thu.nh - 0912515568 — thu.btamvietinbank.vn yéu cdu hé trg
N3i dung thu Kinh gii VietinBank,

Céng ty: 300113679 - Customer Name

Ngudi dung: thu.nh = THU HOAI NGUYEN - 0912515568 - thu.bta=vietinbank.vn
Trang chi

http://10.65.48.169:3100 /efast/

File dinh kém

Quay lai Xod Gl email

@ Trung tam dich vu KH ciia Vietinbank dé tiép nhan yéu cdu hé trg ciia Quy khach, VietinBank sé c6 email phan héi lai cho Quy khdch vaoe hém thy thu.btasvietinbank.vn sau khi
chiing ti xif Iy xong. Trén trong cém on Quy khach da sif dung dich vu ciia VietinBank

Vlethcmke

Khi ddng nhap vao chuadng trinh VietinBank eFAST, Quy
khach dugc dan dén man hinh trang cha.

B1: Tai bat ky man hinh nao, & vi tri géc phai, phia dudi

man hinh, chon icon @

B2 Trén man hinh soan mail, Quy khach ki€m tra cac noi
dung da dugc nhap san

>

Chinh sra NOi dung thu khi Quy khach cé nhu
cau bé sung/xda bét thdng tin vé vudng mac gap
phai

Chon Upload file dinh kém (néu cd) cac tai liéu,
ho sa lam r& cho yéu cau

Nh3n nit Gui email dé gui email téi bd phén
cham soc khach hang cua Vietinbank

Nh&n nit Xéa dé xda hét thdng tin d& nhap (Néu
quy khach c6 mong mudn nhap lai tir dau).

Nha&n ndt Quay lai dé trg vé man hinh trugc dé

B6 phdn Cham sdc khach hang — VietinBank sé
gui email ho trg Quy khach hang vé dia chi email
cuia user khdi tao email da dang ki v6i Ngan hang
(Pudc hién thi mic dinh trong phan Chu dé cla
email guri t6i Ngan hang

B3: Hoan thanh! Théng bao giao dich thanh cong hién thi
trén man hinh

~ TRO' VE DAU TRANG
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GOT Y THONG MINH

Huéng dan st dung VietinBank eFAST

Churc nang ggi y théng minh giri t&i Quy khach cac tinh nangy/tién ich uu viét cla Vietinbank eFast ma Quy khach chua cé cg héi trai nghiém, déng thdi
gdi y cho Quy khach cac tac vu phu hgp khi cé bién dong vé s6 du, ty giad... mang lai Igi ich tai chinh t6i da cho Quy khach trong qua trinh sir dung

VietinBank eFAST.

Khi d&ng nhap vao chuang trinh VietinBank eFAST, Quy khach dugc dan dén man hinh trang chu.

B1: Tai man hinh trang chy, & vi tri géc phai man hinh s& hién thi cac Ggi y théng minh thda man diéu kién cla Quy khach

VietinBank eFAST

B Talkhodn

B Tréi phidu
Thé tin dung
Bang ty gia
Duyét giao dich

Duyét cai dét dich vu

Bdo cdo

Trg glup

Hotline hd trg

1900558868

Vlethcmke

Trang chu

Tai khodn thanh todn
Hién c6 23 tai khodn

123-332-123-232 744,000,000 vNO
644-687-444-663 2045090 usD
132-323-232-675 $00,000,000 vNO
Chitiét »
Thudng ding
Chuyén tién Chuyén tién
trong hé théng fén ngdn hang
Danh sach Iénh cha duyét
S5 gico dich/loai gioo dich Tai khodn chuyén
12000234553 12000234553
Chuyén tién trong hé théng
00234553 12263555353

12000234 12263555353

12000234553 112000234553

khodn vay

Bién dong sé du
Theoky 7ngdy 1thdng

Tré no Nép thué
hdi quan

Dén tai khodn

Cong ty CP Beau Vietnom

32332333

Cong ty CP Beau Vietnam

32332333

32332733

Cong ty CP Beou Vietnam

Cong ty CP Beau Vietnam
32332333

Téng du hign co(VND)

235.700.000

o
50
uy cf
O O
Thanh todn héa Too lénh
don tién dién chi luong
2 A
S tifn gico dich 4 Trang théi
1,234,076,031 Thanh cdng
VND
27706 Ché phé duyét
234,076,031 Ché phé duyét
VND
!,065,?98 Thénh cdng
VND

CT TNHH ARISTON THERMO VIET NAM
Ngdy déng nhap gén nhét
2020-04-23 11:53:14.0

Yuna Nguyen
Py

& todn trudng

doe

Lénh ché duyét (03)

148.700.000 VND
Cén thanh todn e
75656566545 1%0.000.877
Khodn vay VND

BL2565656 12.000.345
Céing ty ABC VND
Xem thém

Goly

suBt coo han khdng?

Xem thém

=)
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Huéng dan st dung VietinBank eFAST

B2: Khi di chuyén con tré chudt vao ving gdi y, hé théng sé tu dong hién thi cac ndt chirc néng
> Chon Guri ngay dé chuyén sang man hinh chiic ndng tuong Ung véi ggi y

> Chon  dé&t3t gdiy (cb hiéu luc trong phién ding nhap)
> Chon Tat tin tuang tu’ d& khong hién thi ggi y nita (cé hiéu luc trong nhiéu phién d&ng nhap)
> Chon Xem thém dé€ hién thi dong thdi tat ca cac goi y

Goly

Goll

G ngay

Tt tin tusng by k Thu gen

B3. Tai cdc man hinh két qua cla cac chiic nang trén Vietinbank eFast, ggi y théng minh dugc dat & vi tri phia dudi Thong bao giao dich thanh cong

@ Giao dich s6 BG21091401601 dé duge chuyén phé duyét.

Auy khdch cé mudn ddng ky trich ng tu déng cho nhd cung cdp ndy khéng?
C6, hdy ddn t6i dén do. Luu danh ba Tao giao dich mdi

~  TRO VE DAU TRANG
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Huéng dan st dung VietinBank eFAST

TAO MA QR / QUET MA QR

Tao ma QR: Cho phép ngudi tao dién va ngudi phé duyét tao m3 QR chuyén khoan vai day du thong tin clia doanh nghiép thuc hién trén chuang trinh
VietinBank eFAST phién ban web va app

Khi dang nhap vao web chuang trinh VietinBank eFAST, Quy
VietinBank eFAST . Tao mé& QR 9 6' , x ~ N N R
— khach dugc dan dén man hinh trang chu.
e —_— B1: TU clra s tac vu bén trai, chon Tai khoan -> Tao ma
- - QR
B2: Trén man hinh thong tin ma QR.
» Chon mot tai khoan thanh toan tir danh sach tai khoan
tha xudng.
> Nhap thong tin so0 tai khoan, so tién, ndi dung giao
dich
> Nh&n ndt Tao ma QR dé nhan dudc hinh anh m3a QR da
tao.
B3 Quy khach c6 thé chon in QR, luu QR
Trudng hgp quy khach mudn tao ma QR khac, nhan ndt Tao

Py QR mdi.

VietinBank eFAST Mé& QR dé tao

Cing ty TNHH ABCDXYZ CHI NHANH
ABC | ABCDTZI4E
0122131233131

Ngain hang TMCP Cong thuong Vigt Nom
N DONG DA - HOI SO

VietinBank eFAST &

Hothna hé trg
1900558848

Vlethanke
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il = 9:41 AM

Tao md QR

Céng ty TNHH NESTLE VIETNAM CHI
NHANH ABC / PINK2023
0123456786868 ~

Ngdin héng TMCP Céng Tauong Viét Nam

¥ DONG DA - HOI

VietinBank eFAST &

e 9:41 AM
Tai khodn thanh todn

123456789101112

1 hign te
100,000,000

Chic néing nhanh

Chuyén trong Chuyén lién
VietinBank ngan hang

Quét QR
@ Lénh chi @ chuyén khodn

Giao dich gén day Q

2/01/2€
len linh t

Vlethanke

. >
+200,000 VND

)23 03:20:06
200,000 VND

"~
+2.000.000 VND

il = 9:41 AM

B Tao mé GR

& BG sung s6 tién mudn nhan Céng ty TNHH NESTLE VIETNAM CHI

NHANH ABC / PINK2023
0123456786868 ~

Ngén hang

1,000,000

Mot tidu dbng

22 Lang

300,000 VND &
2 Lang Ha

il 9:41 AM
Tai khodn thanh todn

1234567891012
Juhien t
100,000,000

Giao dich gén day

Huéng dan st dung VietinBank eFAST

Khi dang nhap vao App chuang trinh VietinBank eFAST, Quy

khach dugc dan dén man hinh trang cha.

B1: Tl user ngudi tao dién chon quét QR chuyén khoan -

> Tao ma QR

B2: Trén man hinh thong tin ma QR.

> Chon mot tai khoan thanh toan tir danh sach tai khoan
tha xudng.

> Nhap thong tin so tai khoan, s6 tién, ndi dung giao
dich

> Nhén nit Tao ma QR dé& nhan dugc hinh anh m3 QR d3
tao.

B3: Quy khach c6 thé chon in QR, luu QR

Trudng hgp quy khach mu6n tao ma QR khac, nhan ndt Tao

QR mdi.

Ngoai ra, QUy khach cé thé tao ma QR tir ngay man hinh truy
van tai khoan: lua chon chi tiét tai khoan thanh toan, khach
hang click vao icon bén tay phai canh loai tién VND sé ra man
tao ma QR tudng (ing vdi TK.
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Huéng dan st dung VietinBank eFAST

Quét ma QR: Cho pr]ép ngugdi tao dién thuc hién quét m3 QR theo dinh dang chuén cla Napas ap dung cho cac khach hang dang ky dich vu chuyén tién
trong hé théng/chuyén tién napas/Chuyén khoan ngoai hé thong

Khi dang nhap vao App chuang trinh VietinBank eFAST, Quy khach

dugc dan dén man hinh trang chu.

B1: Tl user ngudi tao dién chon quét QR chuyén khoan -> Tao

) K roce vian oo oie Ro=e ma QR

| o ren e e TeReRe e B2: Trén man hinh quét ma QR.

> Quy khach di chuyén camera dén viing chita m3 QR, tién trinh
quét ma dién ra tu dong.

» Hodc quy khach Iuva chon “Tai anh tir thu vién”, tién trinh

2:41

VietinBank eFAST

Chuac ndang yéu thich

i cung Tra phisu quét ma dién ra tu dong.
B3:Man hinh chuyén sang man hinh chuyén tién lién ngan hang véi
T D e hoan cac thdng tin tai khoan chuyén, tai khoan thu hudéng, ndi
dung, s0 tién, phi.
Giac dich tac mei nhat > Nhédn nit Tiép tuc dé chuyén sang man hinh xac nhan va
N&p BHXH 516.000 VND ChUYé,n ngl.r(‘j| phé dUYét
Ten asi tuong Trung tam tin tie VIvZa B4. NguGi phé duyét thuc hién nhu lubng phé duyét binh thudng
o o1/02/2020 O9E000 ctia chuyén tién.
Thanh toan hda don 516,000 VND
!

Trang cha

wal % 1AM il = 9:41 AM -

%4
B Quétma GR * Chuyén tién lién ngan hang e Sy -
Chuyén tién lién ngan hang
sx2a/7

VietinBank eFAST Chuéniong  sTKa477
. Théng tin tél khodn chuyén
. Z I Théng tin t6i khodn chuyén

0019928380002 - VND - TK Tra luong T i khodn "
0019928380002 - VND - TK Tra luong
56 du khé dung 200,574,000 VND.
56 du kné dung
Thon Khodn thy hudng
Théng tin tai khodn thy hudng

VIETINBANK Nodn hang
VIETINBANK
Toi 101 khodn
PINK2023 Yol 1ai khodn
PINK2023
VU MINH HUONG

N&i dung
22 Lang Ha

Hioh thae thu phi
OUR - Ngusi chuyén tré

Vlethanke
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Huéng dan st dung VietinBank eFAST

CHUP MAN HINH

Chtrc nang Chup man hinh cho phép Quy khach chup man hinh dang thao tac, dinh kém email va gui t&i bo phan cham sdéc khach hang clia Ngan hang
Vietinbank vé cac vudng mac, cau hai, yéu cau hd trg, y kién gép y... trong qué trinh st dung VietinBank eFAST.

Khi dang nhap vao chuong trinh VietinBank eFAST, Quy
khach dugc dan dén man hinh trang cha.

B1: Tai bat ky man hinh nao, & vi tri goc phai, phia dudi
man hinh, click chon icon

B2: Man hinh dang thao tac s& chuyén sang ché dd chup
anh, QUy khach bdm gilt chudt trai va di chuyén chudt dé
khoanh vung can chup anh.

Tai &nh chup cta man hinh, Qly khéach cé thé:

> Che thong tin: Click vao nit ¢ trén thanh
cdng cu, di chuyén trd chudt dén vung can che
thong tin.

> Ghi chii: Click vao nit © trén thanh cong cu, di
chuyén tré chudt dén ving can thém thong tin va
nhap ndi dung ghi chu.

> BO qua: Trong trudng hogp mudn thoat ra khdi
ché& do chup man hinh, Quy khach nhdn nut Bo
qua d€ quay v& man hinh dang thao tac.

B3: Click vao nit Glri yéu cau hd trg, hé thdng sé chuyén
anh Quy khach da chup t6i man hinh GUi email véi cac
thdng tin da dugc nhap san. Quy khach cd thé thém, bat
thdng tin néu can va 8n Guri email dé€ gui email téi bd
phan cham séc khach hang cua Vietinbank.

B4: Hoan thanh! Thdng bao giao dich thanh cong hién thi
trén man hinh

B6 phan Cham sdc khach hang — VietinBank sé& guri email
ho trg Quy khach hang vé dia chi email ca user khdi tao
email da dang ki vdi Ngan hang (Pugc hién thi mac dinh
trong phan Chu dé cua email guri tGi Ngan hang).

Vlethcmke
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Huéng dan st dung VietinBank eFAST

LIVE SUPPORT

ChUrc néng LIVE SUPPORT hd trg cho Quy khach trong cac truding hgp tra clru thdng tin, gidi dap cac yéu cau lién quan dén san pham dich vu cla
VietinBank hodc chat truc ti€p vdi nhan vién chdm soc khach hang vé cac vudng mac, cau hdi, yéu cau ho trg, y ki€n gop y... trong qua trinh st dung

VietinBank eFAST

VietinBank eFAST

EEIT——
[ —
e

Vlethcmke

Khach hang truy cap thanh cong (ng dung VietinBank
eFAST, tai dudng link eFAST.vietinbank.vn hodc tai Uing
dung VietinBank eFAST mobile

B1: T&r man hinh Bang nhap hodc man hinh Trang chu,
chon biéu tugng Q

Nhap thdng tin Ho va tén dé s dung dich vu, lua chon
cac san pham can tu van, hudng dan s dung hodc lua
chon chat véi tu van vién.

~ TRO VE DAU TRANG
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