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Logqi trir dong thé Visa Classic, Visa Classic Saigon Coop va Visa Platinum Saigon Coop

@ Thai gian khuyén mai: T 8/4/2026 — 31/5/2026 hodic dén khi hét ngén sdch, tuy theo thdi
diém nao dén trusc

m Hinh thic KM: Pham vi: Hang héa
@ Cung Ung hang hoa Toc‘:m u;“jc HS@ khuy&n mai:
dich vu khéng thu tién 4 E-voucher

. Da&i tugng clia chuong trinh khuyén mai:

@ Déi tugng O1: @ DSiﬂtuq[\g 02:
Chu thé VietinBank Visa lan ddu lién két Chu thé VietinBank Visa da thuc hién
va chi tiéu qua Apple Pay trong thai lién két thé thanh céng vao Apple Pay
gian CTKM (cha thé chua tung lién két truéc CTKM nhung chua phat sinh chi
thé vao Apple Pay truéc CTKM) tiéu qua Apple Pay

@ nNei dung wu dai:

\L;;'ui?,ier 100.000 VN D cho giao dich ddu tién

Thuc hién giao dich gia tri tu 500.000
Ap dung cho Déi tugng 01 @ VND trong vong 7 ngay ké tu ngay lién

két thé ddau tién thanh cong

3gui?1ier 100.000 VN D cho giao dich tich luy

Chi tiéu tur 3 GD vdi tong gid tri tich Gy

Ap dung cho Béi tugng 01 5{3 tlr 2.000.000 VND trong thdi gian CTKM.
va déi tugng 02 E\é Cdc GD tinh tich ldy cd giad tri tt 100.000 e
VND.

Quy dinh chung

« Méi khdch hang (tinh theo CCCD/CIF chd tai khodn) dugc tang t8i da 01
voucher cho méi uu déi trong thai gian CTKM. 4
. Khéng dp dung vai giao dich tai MCC vang bac dd quy (5944), dién luc (4900). @?
« Ngdn sdch chuong trinh cé gidi han, khdch hang du diéu kién trusc sé dugc uu
tién chi thudng.
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Logqi trir dong thé Visa Classic, Visa Classic Saigon Coop va Visa Platinum Saigon Coop

@ Cach thic chi thuéng:

@ Thai gian chi thuéng:
VietinBank phdi hop véi Visa/Urbox thuc hién gli voucher cho khdch hang du
diéu kién qua tin nhdn OTT.... trong vong 45 ngady ké tir ngdy két thuc mdi thang
trong CTKM.

@ Qua téing voucher khéng dugc quy déi sang tién mdit/chuyén khoan.

@ Trach nhiém cong bé théng tin:

VietinBank cé trdch nhiém cdng bé ddy du thé 1é chuong trinh khuyén madi trén website. Néu chuong
trinh hét ngdn sdch sém, ngdn hang sé théng bdo trén website trong vong téi da 12 gid lam viéc ké tu
thai diém hét ngdn sdch.

® cac quy dinh khéc:

Thé lé mdi nhdt va day du nhdt la thé 1é ducc dang tdi trén website cla VietinBank
(wwwwietinbank.vn). Théng tin dugc cung cdp trén cdc phucng tién truyén théong ciia CTKM nhu té roi,
poster, théng cdo bdo chi, phim qudng cdo, SMS... Ia ndi dung vdn tdt, mang tinh chdt qudng cdo va
c6 thé chua cdp nhat kip thdi nhimng thay ddi trong thdi gian dién ra CTKM. VietinBank cé thé thay ddi
n&i dung, diéu chinh diéu kién va diéu khodn ctia CTKM cho phu hop vdi diéu kién trién khai thuc té.

Giao dich Thé hop é: Giao dich phdi dusc thuc hién bdng chinh chi thé VietinBank Visa thanh todn tai
cdc don vi chdp nhdn thé qua vi di dong Apple Pay; Giao dich phdi thuc hién thanh céng, da Ién sao
ké thé va khéng thudc danh sdch cdce giao dich bi ddo/hty/hodn trd tinh téi thsi diém VietinBank chét
danh sdch chi thudng; Thai gian st dung dé tinh khuy&n mdi cho khdch hang la thai gian khdch hang
giao dich thuc té dugc ldy trén hé théng cla VietinBank.

Giao dich Thé khéng hop 1€ la cde giao dich: Giao dich rut tién mat tai ATM/POS, vdn tin, in hda don,
sao k&, ndp tién, chuyén khodn, phi, 1&i, giao dich ddo, hly, hodn trd, cdc giao dich verify, pre-
authorize/pre-purchase; Cdc giao dich co ddu hiéu gian lan, nghi ngd truc lgi, giao dich nghi ngs
thanh todn khéng, cdc giao dich dugc VietinBank yéu cdu tra sodt véi ly do Chu thé khéng thuc hién
giao dich; Cdc giao dich thanh todn tai mét s& diém chdp nhan thé (POS/mPOS) thuéc danh muc ma
VietinBank ddnh gid raing co ddu hiéu truc Ioi, gian Ian dua trén nhimng bdt thudng vé hanh vi, tén sudt,
gid tri giao dich chi tiéu clia khdch hang trong ting thdi ky; Cdc giao dich tai nhiing don vi chdp nhén
thé c6 m& hang muc hang hoa dich vu (MCC) nhu sau: MCC 7995 (c& bac, cdc dd), MCC 6211 (ching
khodn, ddu tu tai chinh), MCC 4829, 6051 (dich vu chuyén tién), MCC 6011 (rat tién mat)

Khdch hang co trdch nhiém dam bdo thong tin sé dién thoai ddng ky lpay, Email, S6 dién thoai lién lac
l& clia chud thé (khdéng st dung chung théng tin véi ngudi khdc); Khdch hang cé trdch nhiém cung cdp
s8 dién thoai va e-mail cho VietinBank dé dugc nhdn théng bdo xét thudng (trong trudng hop khdach
hang théa maén diéu kién tham gia CTKM) va voucher uu ddi (trong trusng hop khdch hang trdng
thusng)
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Logqi trir dong thé Visa Classic, Visa Classic Saigon Coop va Visa Platinum Saigon Coop

. Trudng hop giao dich clia khdch hang bi nghi ngs truc Igi, giao dich nghi ngs thanh todn khéng sé
khong ducc tham du CTKM. VietinBank cé quyén yéu cdu chi thé cung cdp cdc hoda don giao dich
(hda don mua hang va héa don thanh todn thé) va cdc ching ti khdc dé lam cdn cu xét duyét cdc
giao dich chi tiéu hop lé.

Chu thé co trdch nhiém cung cép hoa don mua hang va cdc chung tu lién quan dén giao dich mudn
nhdt 03 ngdy lam viéc theo yéu cdu cla VietinBank dé ching minh quyén Ioi clia khdch hang.
VietinBank cé quyén khéng trd thudng cho khdch hang trong trusng hop khdch hang khéng cung cdp
hodic cung cdp khéng ddy du cde ching tu theo thai gian quy dinh hodc héa don giao dich cua khdch
hang khéng théa mén cdc quy dinh cla thé [é CTKM;

VietinBank cé quyén tU chdi trao thudng Hodc ghi Ng lai tai khodn ctia Chu thé Hodic yéu cdu chu thé
hodin tién trd thudng ma VietinBank dé trd thudng cho khdch hang trong trudng hop VietinBank cé du
cdn cu chung minh gidi thudng khdch hang dugc nhdn cdn cu trén giao dich khéng hop 1€, giao dich
nghi ngd truc Igi, giao dich chi tiéu cdc hang hda dich vu bi phdp luét cdm hodic han ché.

Md& danh muc chi tiéu hién thi trén hé théng ctia VietinBank dugc xdc dinh tuy thuéc vao mé danh muc
(MCC) do bén bdn hang dang ky véi t& chuc thé (TCT). VietinBank sé& khéng chiu trdch nhiém trong
trusng hop MCC dang ky vai TCT bi 16i hodic trusng hop TCT/hodic bén bdn hang va/hodc ngdn hang
cua bén bdn hang thay déi mé danh muc (MCC) ma khéng théng bdo cho VietinBank.

VietinBank ducc quyén mién trdch nhiém déi véi cde trudng hop bdt khd khdng xdy ra trong thdi gian
dién ra CTKM lam cho khdch hang khéng nhdn dugc thdng bdo tring thudng CTKM, khéng thé lién lac
ducc khdch hang dé théng bdo trao thudng, VietinBank ducc mién trdch nhiém trong trusng hop
CTKM hét ngdén sdch nhung chua kip théng bdo téi khdch hang.

Viéc trao thudng cho khdch hang cé thé mudn hon so vsi quy dinh trong trudng hop VietinBank tra
sodt, xdc thuc théng tin chu thé kéo dai hon so vdi thai gian du kién.

Khdch hang tham gia CTKM déng y nhdn cdc théng bdo uu ddi qua cdc phuong tién truyén théng
(VietinBank iPay, SMS, Email, mang xd héi..) cta VietinBank va déi tdc thir ba dé truyén théng vé CTKM.
VietinBank dugc todn quyén st dung cdc hinh dnh, tu liéu lién quan dén ngudsi nhdn thudng trong cdc
CTKM qudng cdo khuyén mdi, trén cdc phuong tién théng tin dai ching

Néu vi ly do ndio dé theo quy dinh clia phdp luat, CTKM khéng ducc dién ra nhu k& hoach, VietinBank
c6 thé hly bo, két thuc, thay ddi hodc tri hodn CTKM.

VietinBank cam két thuc hién diung va hodn todn chiu trdch nhiém vé chuong trinh khuyén mai trén
theo cdc quy dinh cua phdp ludt hién hanh.

VietinBank hd trg va gidi quyét khiéu nai clia khdch hang vé CTKM trong vong 45 ngdy ké tur ngdy két
thic CTKM. Hét thai gian trén, VietinBank khong chiu trdch nhiém xUr ly cdc khiéu nai ctia KH.

Ddu méi gidi dap thac méc: MO THE NGAY!

Chi nhdnh/phong giao dich e oD
VietinBank trén todn quéc. Y 13
Contact Center: 1900 558 868

Email: contact@vietinbank.vn VISA
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