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THE LE UU PAI PAC QUYEN CHU THE TIN DUNG QUOC TE VISA SIGNATURE

Bang viéc tham gia Chirong trinh khuyén mai (CTKM) nay, khach hang (KH) mdc dinh chdp nhdn tdt cd
cdc diéu khodn va diéu kién ciia CTKM duwroc liét ké theo ngi dung cu thé nhur dudi day.

1. Thoi gian khuyén mai:
Tir ngay 19/11/2024 dén hét 15/11/2025 hoidc dén khi hét ngan sach, tiy theo diéu kién nao dén trudc

2.Hang hoa, dich vu khuyén mai: Thé tin dung quéc té (TDQT) VietinBank Visa Signature do VietinBank phat
hanh danh cho Khach hang ca nhan

3. Pia ban (pham vi) khuyén mai: Toan quéc

4. Pbi twong dwoc hwéng khuyén mai: Khach hang c4 nhan 1a chii thé tin dung qudc té (TDQT) VietinBank Visa
Signature chi tiéu chi tiéu trén POS/MPOS/ thanh toén truc tuyén tai cac don vi chap nhan thé tai Viét Nam va
nudc ngoai

5. N§i dung CTKM khuyén mai:

5.1. Uu dai hoan tién

STT Tiéu chi Noi dung
1 Thes gi Tir ngay 19/11/2024 dén hét 15/11/2025 hoac dén khi hét ngan sach (tiy diéu kién nao
o1 gian .
g dén trudc)
San pham . .
2 ] Thé TDQT VietinBank Visa Signature
ap dung
- Hoan tién khi khach hang phat sinh chi tiéu tai cdc don vi sau:
Linh vue Ty 1 hoan Téi da
Golf
MCC: 7992 hoic chi tiét giao dich ghi 504
Nbi dung wu nhan trén hé théng VietinBank co6 chir )
3 0 g “Golf” 1.500.000 VND/ quy
dai
Nghi duong, khach san
. 10%
MCC: 3501 dén 3999, 7011, 7012
Chi tiéu trong nuwéc khac 0.5% Khong gidi han

Tong ngan sach chuong trinh: 6.700.000.000 VNP (Bang chiz: Sau ty bay tram triéu
dong)




Piéu kién - Khéch hang tinh theo CMND/ CCCD/hé chiéu chu tai khoan.
khac - Khach hang dugc hudong dong thoi cac vu dai ciia cdc CTKM khéc cuing thai ky néu
thoa méan diéu kién timg chuong trinh.

5.2. Uu dii dic quyén cho chii thé va U di ting lwet Golf/ Pém nghi dwéng cho Khach hang mé méi dat

Doanh sé sir dung

Téng ngan sach: 3.500.000.000 VND (Bang chiz: Ba ty ndm trdam triéu dong)

STT Tiéu chi Noi dung
1 Thei oi Tirngay 19/11/2024 dén hét 15/11/2025 hozc dén khi hét ngan sach (tuy diéu kién nao
o1 gian .
d dén trudc)
San pham ) - .
2 ] Thé TDQT VietinBank Visa Signature
ap dung

- U dai Khach hang mé méi:
Tang 01 luot golf (tht 2 dén thir 6 hang tuan) hodc 01 dém nghi dudng (tat ca cac ngay
trong tuan) khi KH chi tiéu 50 triéu VND trong 30 ngay ké tir ngay kich hoat thé
- Ul dai dic quyeén:
e Dic quyén am thuc: Chiét khau 50% gi4 tri hoa don (chua bao gdm VAT), tdi da
800.000 VND khi dung bira va thanh toan bang thé VietinBank Visa Signature
Noi dung wu hop 18 tai cac nha hang trong chuong trinh. S6 luot wu dii tdi da 60 luot/ thang,
dai nhan twong duong 15 luot/ tuan
e Dic quyén nghi dudng: Giam gia 50% cho dém nghi/phong nghi cé gié tri thap
hon khi dat t6i thiéu 2 dém/2 phong tai cac khach san trong chuong trinh (phong
tiéu chuan 2 ngudi). S6 luot wu dii toi da 50 luot/ thang twong duwong 12 luot/
tuan
e Dic quyén Golf: Giam gia 50% mot luot golf (bao gdm ca green fee, caddy, ¥
buggy) cho 1 ngudi khi di nhom ti thiéu 2 ngudi tai cac san trong chuong trinh.
S6 luot wu dai toi da 40 luot/ thang twong dwong 10 luot/ tuan




Piéu kién
khac

MJi Chu thé duoc sir dung 2 luwot mdi vu dii dac quyén/ quy va hudng vu dai
mé méi 01 1an duy nhat trong toan by chuong trinh.

U ddi ap dung tat ca cac ngay trong tudn. Cac loai phu thu c6 thé 4p dung: phu
thu cudi tuin, cao diém L& Tét, va cac dip dac bi¢t theo quy dinh ctia nha
hang/khach san/san golf.

Trong truong hop sb luot sir dung tai wu ddi mé méi va wu dii dic quyefn khong
str dung hét, s6 luot thira s& duoc diéu chuyén sang cac thang tiép theo hoic doi
cac luot wu dai voi nhau theo nhu cau thuc té va theo biéu phi dé ky két ban dau
véi dbi tac.

Trudng hop Khach hang str dung wu ddi mé mai vao ngiy cudi tuan déi véi uu
dai Golf, Chii thé can thanh toan phan chénh con lai bang thé VietinBank Visa
Signature.

Viéc dat chd phai dugc thyuc hién qua kénh dat dich vu cia chuong trinh. Chuong
trinh dic quyén s& khong xir Iy cac yéu cau dat chd ma chu thé da dit truc tiép
vaéi san golf/khu nghi/ nha hang.

Viéc chap thuan hoic thay d6i thong tin dit chd phu thudc vao tinh trang va kha
nang phuc vu cua nha hang/san golf/khu nghi dudng.

Thoi gian hoat dong cua tong dai:

Tiép nhan va xu ly yéu cau st dung wu dai: tir 8h dén 22h hang ngay. S6 luot sir
dung wu dii cua thang s& bat dau tir ngay dau tién mdi thang va két thic vao
ngay cudi ciing cua thang hoac khi sb luong wu dai dat muc tdi da, tuy diéu kién
nao dén truée.

Cung cip thong tin, hd tro, tu van khach hang va cac van dé lién quan dén viéc
st dung wu d3i: tong dai hoat dong 24/24.

Uu dai nay khong ap dung dong thoi cac chuong trinh khuyén mai khéc tai nha
hang/san golf/khu nghi.

Uu dai s& khdng &p dung néu chu thé khdng thanh toan thanh cong bang thé
VietinBank Visa Signature.

Moi thu tuc hay b, doi lich hodc stra d6i thong tin, Cha thé lién hé truc tiép qua
s6 hotline hoic kénh dit dich vu dé dugc hudng dan.

Chu thé c6 thé hiy/ thay d6i yéu cau sir dung wu dii nha hang trude 3h, vu dai
Golf trudc 24h va wu dai nghi dudng trude 14 ngay so véi thoi diém du kién sir
dung dich vu.

Viéc hay/ thay d6i yéu cau st dung uu dii ngoai thoi gian quy dinh trén hosc
khdng sir dung wu dai theo thoi gian di xac nhan s& duoc tinh thanh 01 (mot) 1an
st dung uu dai trong quy cua Chu thé.




- Kénh dit dich vu dic quyén:
Chu thé goi dién dn hotline 1800282858 hoic  email:

vietinbankvisasignature@urbox.vn hozc landing page (du kién trién khai thang

12/2024) @é dit lich sir dung luot wu di trudc khi st dung dich vu tai cac diém
wu dii trong danh sach — sau day goi 1a kénh dat dich vu, cu thé:

+ Uu dai am thue: dat trude toi thiéu 24 gio va khdng qué 14 ngay trude thoi
diém du kién sir dung.

+ U dai golf: dit trudce tdi thiéu 48 gio va khdng qué 14 ngay trudc tee-time
dur kién.

+ Uu dai nghi dudng: dat trudc téi thiéu 7 ngay va khdng qué 60 ngay trude thoi
diém du kién sir dung.

Huéng dan - Cha thé s& duoc téng dai lién he/ email lai dé xac nhan néi dung dit wu di.
5 | sirdung wu
dai

- Chu thé can thanh toan thé VietinBank Visa Signature ctia minh dé duoc &p
dung wu dai.

+ Uu dai am thyc: Chi thé st dung thé VietinBank Visa Signature caa minh
thanh toan tryuc tiép tai nha hang sau khi ding bira.

+ Uu dii golf, nghi dudng: Pon vi trién khai (DPVTK) trong cac giai doan ciia
chuong trinh, hién 1a Urbox s& giri dudng dan thanh toan duoc cap phép boi
cac t6 chuc thé qubc té xac thuc dén chu thé qua phuong thirc ma Khach hang
ddng y cung cap cho DPVTK nhu Email/ Zalo. Chu thé can thanh toan trudc cac
loai phi qua dudng dan nay bang thé VietinBank Visa Signature dé xac nhan
dit chd va duoc guri thu xac nhan dich vy.

- Chu thé d&én nha hang/san golf/khu nghi dudng sir dung dich vy theo hudng
dan trong thu x4ac nhan dich vu qua Email/ Zalo/ Tong dai.

- Chu thé c6 thé dung luot wu dii ciia minh dé dit chd cho ngudi khéc st dung
véi diéu kién Chu thé phai thanh toan moi chi phi lién quan bang thé
VietinBank Visa Signature. Chu thé can cung cp day du thdng tin cua ngudi
str dung dich vu ma Chu thé ding ky gitip khi dit chd tai cac kénh dat dich vu.

(*) Pia diém &p dung wu dai dac quyén va wu dai cho Khdch hang mé méi dat DSSD:
» Danh sach san golf giam 50%

STT | Viing mién Tinh thanh Tén San Golf
1 Bic Yén Bai Yén Bai Star Golf

2 Bic Lao Cai Sapa Grand Golf

3 Bic Bic Giang Yén Diing Golf Club

4 Bic Bic Giang Corn Hill Golf & Resort

5 Bic Vinh Phiic Tam Pao Golf Resort

6 Bic Vinh Phiic Pai Lai Golf Club

7 Bic Vinh Phuc Heron Lake Golf Course

8 Bic Vinh Phtic Thanh Lanh Valley and Resort

9 Bic Ha Noi BRG Kings Island Lake Side

10 Bic Ha Noi BRG Kings Island Moutain view
11 | Bac Ha Noi Sky Lake Resort & Golf Club



mailto:vietinbankvisasignature@urbox.vn

12 Bic Hai Duong Chi Linh Star Golf & Country Club
13 Bac Hoa Binh Hilltop Valley Golf Club

14 Bac Hoa Binh Phoenix Golf Resort

15 | Bac Ninh Binh Trang An Golf & Country Club
16 | Bic Ninh Binh Royal Golf Club (San Yén Thang)
17 Bic Quang Ninh Mdng Cai International Golf Club
18 | Bic Quang Ninh FLC Ha Long Golf

19 Bic Ha Nam Kim Bang Stone Valley Golf Resort
20 | Bic Hai Phong Vinpearl Vi Yén Golf Club

21 | Bic Hai Phong BRG Ruby Tree Golf Club

22 Bic Hai Phong Sono Belle Hai Phong Golf & Resort (San Séng Gia)
23 | Bac Hai Phong Tuan Chau Golf Resort

24 | Bac Hai Phong Dragon Golf Links

25 | Bac Thanh Hoa FLC Sam Son Golf Link

26 | Trung Lam Bong Dalat Palace Golf Club

27 | Trung Lam Dong Sacom Tuyén Lam Golf Resort
28 | Trung Lam Pong The Dalat 1200

29 Trung Quang Binh FLC Quang Binh

30 | Trung DPa Nang Ba Na Hill Golf Club

31 Trung Quang Nam Montgomerie Links Vietnam

32 Trung Quang Nam Hoiana Shores Golf Club

33 Trung Quang Nam Vinpearl Nam Hoi An Golf Club
34 Trung Thura Thién - Hué | Laguna Lang Co Golf Course

35 | Trung Nghé An Cira L0 Golf Resort

36 | Trung Nghé An Muong Thanh Dién Lam

37 Trung Ha Tinh Muong Thanh Xuan Thanh

38 Nam Khanh Hoa KN Golf Links Cam Ranh

39 Nam Khanh Hoa Diamond Bay Golf Club

40 Nam Khanh Hoa Vinpearl Nha Trang Golf Club

41 Nam bong Nai Long Thanh Golf Resort

42 | Nam bong Nai Dbong Nai Golf Resort

43 Nam bong Nai Teakwang Jeongsan Country Club
44 Nam Binh Dinh FLC Quy Nhon Golf Link

45 Nam Binh Duong Twin Doves Golf Club

46 Nam Ninh Thuan Nara Binh Tién Golf

47 Nam Binh Thuan Sealink Golf & Country Club

48 Nam Binh Thuan NOVALAND PHAN THIET

49 Nam Binh Duong Song Be Golf & Resort

50 Nam Binh Duong Royal Island Golf & Villas

51 Nam Binh Duong Harmonie Golf Park

52 Nam Long An San West Lake Long An

53 Nam Long An Royal Long An Golf & Villas

54 Nam HCM VietnamGolf & Country Club

55 Nam Ba Ria - Viing Tau | Paradise Golf Viing Tau

56 Nam Ba Ria - Viing Tau | Sonadezi Chau Buc

57 Nam Kién Giang Vinpearl Phi Quoc Golf Club

» Danh sach san Golf tang 01 lwgt cho Khach hang mé méi

STT | Vung mién | Tinh thanh Sén

1 Bic Hai Duong Chi Linh Star Golf & Country Club

2 Bic Yén Diing Amber Hills Golf & Resort

3 Bic Ha Nam Kim Bang Stone Valley Golf Resort

4 Bic Ninh Binh Royal Golf Club (San Yén Thang)

5 Bic Hai Phong Sono Belle Hai Phong Golf & Resort (San Séng Gid)




6 Bic Hoa Binh Hilltop Valley Golf Club
7 Bic Vinh Phuc Tam Dao Golf Resort
8 Bac Vinh Phuc Pai Lai Golf Club
9 Trung Quang Binh FLC Quang Binh
10 Nam Binh Dinh FLC Quy Nhon Golf Link
11 | Bac Thanh Hoa FLC Sam Son Golf Link
12 Bic Quang Ninh FLC Ha Long Golf
13 Bac Quang Ninh Mong Cai International Golf Club
14 | Bic Ninh Binh Trang An Golf & Country Club
15 | Trung Nghé An Cira L0 Golf Resort
16 Trung Thira Thién - Hué Laguna Lang Co Golf Course
17 Nam Binh Thuin Sealink Golf & Country Club
18 | Trung Lam Pong Dalat Palace Golf Club
19 Trung Lam Pong The Dalat 1200
20 Nam Pong Nai Dong Nai Golf Resort
21 Nam Long An San West Lake Long An
22 Trung Nghé An Mudng Thanh Dién Lam
23 Trung Ha Tinh Muong Thanh Xuén Thanh
24 | Bic Hai Phong Tuan Chau Golf Resort
25 Nam Binh Thuin NOVALAND PHAN THIET
26 | Bac Yén Bai Yén Bai Star Golf
27 Nam Ninh Thuin Nara Binh Tién Golf
28 | Bic Hai Phong Dragon Golf Links
29 Nam Ba Ria - Viing Tau Sonadezi Chau Ptrc
30 Nam Long An Royal Long An Golf & Villas
31 | Biac Lao Cai Sapa Grand Golf
32 Nam Binh Duong Royal Island Golf & Villas
33 | Bic Bic Giang Corn Hill Golf & Resort
» Danh sach khach san giam 50%
STT | Mién Tinh thanh Tén khach san
1 Bic Sapa Pao's Sapa Leisure Hotel
2 Bic Sapa Pistachio Hotel Sapa
3 Bic Sapa Cat Cat Hill Resort & Spa
4 Bic Ninh Binh Lalita Boutique Hotel & Spa Ninh Binh
5 Bic Quang Ninh Novotel Ha Long Bay Hotel
6 Bic Quang Ninh Best Western Premier Sapphire Halong
7 Bic Quang Ninh FLC Halong Bay Golf Club & Luxury Resort
8 Bic Ha Noi Le Jardin Hotel & Spa
9 Bic Ha Noi Silk Path Luxury Ha Noi
10 Trung Ha Tinh Melia Vinpearl Cua Sot Beach Resort
11 | Trung Thanh Hoa FLC Sam Son Beach & Golf Resort
12 | Trung DPa Ning Mangata Beachfront Hotel
13 | Trung P4 Nang A La Carte Danang Beach
14 Trung Da Nang Radisson Hotel Da Nang
15 | Trung Hué Alba Spa Hotel
16 Trung Hué TTC Imperial Hotel
17 Nam ba Lat Swiss-Belresort Tuyen Lam
18 Nam Nha Trang Best Western Premier Marvella Nha Trang
19 Nam HO Chi Minh Icon Saigon - Lifestyle Design Hotel
20 Nam Viing Tau Vias Hotel Viing Tau
21 Nam Binh Thuan Unique Mui Ne Resort and Spa
22 Nam Phti Qudc Novotel Phu Qudc Resort
23 Nam Pht Quoc Amarin Resort & Spa Phu Quoc
24 Nam Quy Nhon Fleur de Lys Hotel Quy Nhon




25 Nam Quy Nhon Seaside Boutique Resort Quy Nhon
26 Nam Quy Nhon Grand Hyams Hotel - Quy Nhon Beach
27 Nam Pha Yén Rosa Alba Resort Phu Yén

» Danh sach khach san tang nguyén dém cho Khach hang mé méi

STT | Mién/Quoc gia | Tinh thanh Tén khach san

1 Bic Sapa Pistachio Hotel Sapa

2 Bic Ninh Binh Lalita Boutigue Hotel & Spa Ninh Binh
3 Bic Ha Long Wyndham Legend Halong Hotel

4 Bic Ha Long Novotel Ha Long Bay Hotel

5 Bic Ha Long D'Lecia Ha Long Hotel

6 Bic Ha Noi La Siesta Premium Hang Be

7 Bic Ha Noi REY Hotel Hanoi

8 Trung Hué Pilgrimage Village Resort Hu¢

9 Trung Hué Melia Vinpearl Hue

10 | Trung DPa Nang Radisson Hotel Danang

11 | Trung DPa Nang A La Carte Danang Beach

12 Trung DPa Nang Wyndham Danang Golden Bay

13 | Trung Da Ning Fusion Suites Danang Beach

14 | Trung Hoi An La Siesta Hoi An Resort & Spa

15 Trung Hoi An Little Hoi An - A Boutique Hotel & Spa
16 Trung Hoi An Grand Sunrise Palace Hoi An

17 Trung ba Lat Swiss-Belresort Tuyen Lam

18 Nam Pa Lat Golf Valley Hotel

19 Nam Nha Trang Havana Nha Trang

20 Nam Nha Trang The Empyrean Cam Ranh Beach Resort
21 Nam Nha Trang Best Western Premier Marvella Nha Trang
22 Nam Viing Tau Vias Hotel Viing Tau

23 Nam Viing Tau Fusion Suite Viing Tau

24 Nam Viing Tau Mercure Vung Tau Resort

25 Nam Ving Tau Four Points By Sheraton Danang

26 Nam Pht Qudc Premier Residences Phil Quoc Emerald Bay Managed By Accor
27 Nam Phi Quoc SOL by Melia Phu Quoc

28 Nam Quy Nhon FLC Luxury Hotel Quy Nhon

29 Nam Quy Nhon Seaside Boutique Resort Quy Nhon

30 Nam Quy Nhon Grand Hyams Hotel - Quy Nhon Beach
31 Nam Pha Yén Stelia Beach Resort Phu Yen

32 Nam Pha Yén TUI BLUE Tuy Hoa - Wellness & Retreat Hotel
33 Nam H6 Chi Minh Liberty Central Saigon Riverside

34 | Nam Ho6 Chi Minh REX Hotel Saigon

» Danh siach nha hang trong chwong trinh

STT | Mién/Quéc gia | Tinh thanh Tén nha hang Pia chi chi tiét
1 Bée HaNei | Home Vietnamese | S6 75, duong Nguyén Pinh Chiéu, phuong Lé Pai
; (Home Ha Noi) Hanh, quan Hai Ba Trung, Ha Néi
2 Bic Ha Noi Sz.itme (Hotel de S6 29, duong Trang Tién, quan Hoan Kiém, Ha Noi
L'opera)
3 Béc Ha Néi Khu_e Restaurant (Le SoA46A, du‘ong NfguyAgn Truong T, phudong Truc Bach,
Jardin) quan Ba Binh, Ha Néi




4 Bic Ha Noi Pincho 34C Cao Ba Quat, quan Ba Dinh, Ha Noi
) CS1: 12 P. Liéu NGiai, Céng Vi, Ba Dinh, Ha Noi
5 Bac Ha Noi Sente CS2: 20 P. Nguyeén Quang Bich, Cira Dong, Hoan
Kiém, Ha Noi
6 Bic Ha Noi Salmonoid 32C Cao Ba Quat, quian Ba Dinh, Ha Noi
7 Béc HaNoi | Ming restaurant (Pan | o, 1y oh Nien, quan Ba Dinh, Ha Noi
Pacific)
< Al Golden Palace (DOICe.‘ Tang 3, Khach san Dolce by Wyndham Hanoi Golden
8 Bic Ha Noi by Wyndham Hanoi ) \ nrA
Lake, B7, Ba Dinh, Ha Noi
Golden Lake)
9 Bic Ha N6i Nha hang Palm Court | Tang 1, Khach san Daiwoo Ha Noi, 360 Kim M3, Ba
: (Daewoo HN) Dinh, Ha Noi
’ Bellissimo Restaurant
10 Bac Ha Noi (Silk Path Hotel Ha | Silk Path Hotel Hanoi, 195 - 199, Hang béng, Ha Noi
Noi)
11 Nam HCM Libai (Sheraton Saigon) g?“}) Mi}aﬁng Khai, Bén Nghé, Quan 1, Thanh pho HO
ROS Yacht Club, Bach Dang Waterbus Station, 10B D.
12 Nam HCM ROS Yatch Club Toén bBuc Thang, Bén Nghé, Quan 1, Thanh pho H6 Chi
Minh 700000
13 Nam HCM Home Saigon 216/4 Dién Bién Phu, quan 3, Thanh phé HO Chi Minh
14 Nam Hom | ST25 By Koto (Sofitel | 5y 2 by 40 Quan 1, TP HCM
Sai Gon)
15 Bic HaNoi | Nha hang Palette KS Apricot 136 Hang Trdng, quan Hoan Kiém, Ha Noi
16 Nam HCM Towa Japanese Cuisine Tar}g 28, Sedona Suites, 92-94 Nam Kj Khéi Nghia,
& Lounge Quan 1
17 Nam HCM IS_:igir:) Bistro (Sofitel | 17y & pydn, Quan 1, TP HCM

Danh sach nay cd thé duroc cdp nhdt bai VietinBank

6.Chi thwong Khach hang mé méi va wu dai hoan tién

VietinBank thuc hién gui OTT thong béo khach hang du diéu kién chi tiéu trong vong 45 ngay keé tir ngay két
thGic mdi thang trong CTKM. Khach hang chii dong st dung uu dai trong 60 (sau muoi) ngay ké tir ngay nhan
théng tin.
Tai khoan thé cua khach hang phai hoat dong tai thoi diém chi thuong.

7.Cac qui dinh khac:
Khéch hang tham gia chuong trinh dugc ap dung dong thoi voi cac CTKM khéc dién ra ciing thoi diém, khach
hang du diéu kién huong wu dii ctia chuong trinh nao s& dugc chi thuong theo noi dung vu dai ciia chuong trinh
do.
Thé 16 méi nhét va day di nhat 1a thé 1é dugc dang tai trén website cia VietinBank tai www.vietinbank.vn. Thong
tin dwoC cung Cap trén cac phuong tién truyén thong khac cia CTKM nhu to roi, poster, thdng cao bao chi, phim
quang cao, SMS... 12 ndi dung vin tat, mang tinh chat quang co va c6 thé chwua cap nhat kip thoi nhiing thay
doi trong thoi gian dién ra CTKM. VietinBank c6 quyén thay doi ndi dung, diéu chinh diéu kién va diéu khoan
cia CTKM cho phu hop véi diéu kién trién khai thuc té va sé thong bao vé nhing thay dbi va diéu chinh do.


http://www.vietinbank.vn/

Ngan séch c6 gidi han, trudng hop hét ngan sach trude han, VietinBank c6 trach nhiém thdng bao trén website

www.vietinbank.vn trong vong ti da 12h 1am viéc ké tir thoi diém hét ngan séch.

VietinBank dwoc toan quyén sir dung cac hinh anh, tu liéu lién quan dén ngudi nhan thuang trong cac CTKM

quang cdo, trén cac phuong tién thong tin dai ching (néu nguoi nhan thuang cho phép).

Néu vi 1y do nao d6 theo quy dinh cua phap luat, CTKM khong duoc dién ra nhu ké hoach, VietinBank c6 thé

hity bo, két thic, thay ddi hoic tri hodn CTKM.

Giao dich Thé hop 1&: Giao dich phai duoc thuc hién bang chinh chu thé VietinBank thanh toén tai cac don vi

chap nhan thé (BVCNT)/online cua VietinBank va cac ngan hang khac (bao gdom ca trong nudc va nudc ngoai);

Giao dich phai thuc hién thanh céng, da 1én sao ké thé va khéng thuoc danh sach cac giao dich bi dao/huy/hoan

tra tinh toi thoi diém VietinBank chét danh sach chi thuong; Thoi gian sir dung dé tinh khuyén mai cho Khach

hang la thoi gian Khéach hang giao dich thyc té duoc ldy trén hé théng thé cua VietinBank.

Danh sach ma nganh khong duoc hoan tién va khong tinh DSSD cho Khach hang ma mai:

e Rt tién mat;

e Phi va ldi (bao gdm nhung khong gidi han i suit, phi chdm thanh toan, phi thuong nién);

e (Cac giao dich mua ban vang bac, trang stuc (MCC 5944);

e CAc giao dich thanh toan lién quan dén song bac, ¢ yéu t cd bac;

e (Cac giao dich lién quan dén hoat dong mua ban ching khoan (MCC 6211), ngoai héi;

e (Cac giao dich thanh toan hoa don (MCC 4900);

e (Cac giao dich trén VietinBank iPay;

e (Cac giao dich lién quan dén dich vu chuyén tién (MCC 4829, 6051);

e (Céc giao dich DCC (Dynamic currency conversion);

e Céc giao dich twong tu tién mit bao gdm 1énh chuyén tién, séc du lich, game, danh cuoc, x6 sb;

e (Cac giao dich vi dién tir va nap tién vao thé tra trude;

e Giao dich vén tin, in héa don, sao ké, giao dich ddo, hiy, hoan tra, cac giao dich verify, pre-authorize/pre-
purchase;

e Cac giao dich khac do Ngan hang quy dinh tiy ting thoi diém.

KH c6 trach nhiém dam bao théng tin sé dién thoai ding ky SMS Banking, Email, Sé dién thoai lién lac 1a caa

chu thé (khdng stir dung chung théng tin véi nguoi khac);

Truong hop giao dich ciia Khach hang bi nghi ngo truc loi, giao dich nghi ngo thanh toan khéng sé khong dugc

tham duy CTKM.

Chirng tir thanh toan Thé hop 1é: Mdi hoa don mua hang phai tuan theo quy dinh cua Bo Tai chinh va chi dugc

thanh toan bang thé VietinBank caa chinh chii thé tham gia CTKM khuyén mai. VietinBank khong chi thudng

cho cac hod don mua hang dugc thanh toan bang nhiéu thé caa nhiéu KH khac nhau. Truong hop mot hoa don

mua hang duoc thanh toan bang nhiéu thé cia mot/nhiéu KH hoic mot hoa don mua hang duoc tach nho dé

thanh toan bang nhiéu giao dich thanh toan thé (nhiéu hoa don thanh toan thé cho cling mot hoa don mua hang)

hodc mot hoa don dugc thanh toan bang nhiéu hinh thirc khac nhau (thé/tién mat...) déu coi 1a khdng hop 18.

M4 danh muc chi tiéu hién thi trén hé théng cua VietinBank duoc xac dinh tly thuéc vao ma danh muc (MCC)

do bén ban hang vai té chiic thé (TCT). VietinBank s& khdng chiu trach nhiém trong truong hop MCC dang ky

v6i TCT bi 15i hoic truong hop TCT/hoac bén ban hang va/hoic ngan hang caa bén ban hang thay d6i ma danh

muc (MCC) ma khong thdng bao cho VietinBank.

VietinBank c6 quyén yéu cau chu thé cung cp cac hoa don giao dich (héa don mua hang va héa don thanh toan

thé) va cac chung tir khac dé lam can cir xét duyét cac giao dich chi tiéu hop 1&. Cha thé c6 trach nhiém cung
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cap héa don mua hang va cac chung tir lién quan dén giao dich muon nhat 03 ngay 1am viéc theo yéu ciu cua
VietinBank dé chirng minh quyén loi cua KH. VietinBank c6 quyén khéng tra thuéng cho KH trong trudng hop
KH khéng cung cip hoic cung cap khong day da cac chung tir theo thoi gian quy dinh hodc héa don giao dich
cua KH khdng théa man cac quy dinh cua thé 16 CTKM.
VietinBank c6 quyén tir chdi trao thueng Hozc ghi No lai tai khoan cua Cha thé ma khdng can bao truéc Hoic
y&u cau chu thé hoan tién tra thuong ma VietinBank da tra thuéng cho KH trong truong hop VietinBank c6 du
can ctr chirng minh giai thuéng KH dugc nhan can ctr trén giao dich khong hop 1€, giao dich nghi ngo truc loi,
giao dich chi tiéu cac hang hda dich vu bi phap luat cim hoic han ché.
Khach hang nhan thuéng thuc hién dung theo quy dinh caa phap luat vé thué thu nhap ca nhan sau khi nhan
thuong, VietinBank sé& thuc hién khau trir thué thu nhap ca nhan (thu ho va nop thay) theo quy dinh néu c6 phét
sinh, truéc khi thuc hién chi thuong cho Khach hang. Moi chi phi lién quan dén viéc nhan thuang s& do Khach
hang trang thuong tu chi tra.
Khach hang c6 trach nhiém cung cip s6 dién thoai va e-mail cho VietinBank dé duoc nhan thong bao xét thuang
hoan tién (trong trudng hop Khach hang thoa man diéu kién tham gia CTKM). Trong truong hop xay ra tranh
chap lién quan dén CTKM nay, VietinBank c6 trach nhiém truc tiép giai quyét, néu khong thoa thuan dugc tranh
chap s& duoc xt 1y theo quy dinh caa phap luat Viét Nam hién hanh.
VietinBank dugc quyén mién trach nhiém déi véi cac trudng hop bat kha khang xay ra trong thoi gian dién ra
CTKM lam cho Khach hang khdng nhan dugc thong béo trang thusng CTKM, khdng thé lién lac dugc Khéch
hang dé théng bao trao thuong, VietinBank duoc mién trach nhiém trong trudng hop CTKM hét ngan séach
nhung chua kip thong béo téi Khach hang.
Viéc trao thudng cho khach hang cé thé mudn hon so voi quy dinh trong truong hop VietinBank tra soat, xac
thue thong tin chu thé kéo dai hon so véi thoi gian du kién.
VietinBank duogc toan quyén sir dung cac hinh anh, tu liéu lién quan dén ngudi nhan thuang trong cac CTKM
quang c&o khuyén méi, trén cac phuong tién thong tin dai ching.
Néu vi 1y do nao d6 theo quy dinh cta phép luat, CTKM khong duoc dién ra nhu ké hoach, VietinBank c6 thé
hity bo, két thic, thay dbi hoac tri hodn CTKM.
VietinBank hd tro va giai quyét khiéu nai caa Khach hang vé CTKM trong vong 45 ngay ké tir ngay két thic
CTKM. Hét thoi gian trén, VietinBank khdng chiu trach nhiém xu ly cac khiéu nai caa Khach hang.
VietinBank cam két thyc hién dang va hoan toan chiu trach nhiém vé chuong trinh khuyén mai trén theo cac qui
dinh cua phéap luat hién hanh.
Moi théic mdc lién quan dén CTKM, KH vui 10ng lién hé cac Chi nhéanh VietinBank trén  toan quéc hodc

theo dia chi: s6 Contact Center:1900 558 868; email: contact@vietinbank.vn. Ngan hang TMCP Céng

Thuong Viét Nam — VietinBank
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