Ngén Hang TMCP Céng Thuong Viét Nam n
VietinBank™

THONG BAO NOI DUNG CAN LUU Y
KHI MO, SU DUNG TAI KHOAN THANH TOAN

Kinh gti: Quy Khdach hang

Pé dam bdo viéc st dung tdi khodn thanh todn (TKTT) tudn tha ding quy dinh clia phdp
luét, phong trdnh rui ro, bdo vé quyén va Igi ich hgp phdp cta Quy Khdch hang, VietinBank
tran trong théng bdo tdi Quy Khdch hang nhiing néi dung can luu y khi md, s& dung TKTT
nhu sau:

* Tuyét déi khéng dugc si dung gidy t& gid mao, nhdn danh ngudi khdc bét hgp phdp
dé md, st dung TKTT; khéng ducc st dung TKTT dé thuc hién cdc giao dich khéng
dugc phdp luét cho phép nhu giao dich nhdm muc dich ria tién, tai trg khing bé, Ita
ddo, gian lan, cd bac, cd cusc, mua bdn hang héa phi phdp, chdt cdm hodc hanh vi vi
pham phdp ludt khdc.

* Khéng dugc cho ngusi khdc thué, mugn hodc bdn TKTT, thé ngdn hang cda minh cho
ngudi khdc; Tuyét déi khdng cho mugn, cho thué théng tin, gidy t& dinh danh ctia minh
(nhu Cén cuéc cdng dé@n, Ching minh nhé@n dén, Ho chiéu,...) dé ngudi khdc ma TKTT,
thé ngdn hang dudi danh nghia minh; Khéng nhd ngusi khdc thay minh, ddng tén minh
ma TKTT, thé ngdn hang. Viéc dé ngusi khdc st dung bdt hop phdp TKTT, thé ngdn
hang cla minh hodc nhédn danh minh mét cdch bdt hop phdp dé ma, st dung TKTT, thé
ngdn hang co thé dan dén nhiing hé luy, rdi ro phdp ly cho chinh Khdch hang.

* D& ddm bdo an todn théng tin cd nhén, théng tin dich vu ngdn hang cling nhu bdo vé
tai sdn cla Khdch hang tai ngén hang, VietinBank khuyén cdo Khdch hang: Tuyét doi
gilr bi mat théng tin user déing nhdp, mat khdu truy cép cdc kénh giao dich dién tu,
ma& PIN/mét khdu/sé CVV trén thé...; khong cai ddt hodc han ché cai dat ung dung
khéng ré ngudn goc trén thiét bi co st dung dich vu ngén hang dién tu; khéng st dung
user, mat khdu, OTP cla cdc ing dung ngdn hang dién t VietinBank dé truy cdp vao
dudng link la dugc huéng dan béi cd nhén/td chic khdng rd ngudn géc béi co thé bi
chiém quyén s dung hodc ddnh cdp thdéng tin dan dén bi loi dung, Itra ddo, chiém
doat tién trén TKTT.

Quy Khdch hang vui long nghién ctu “Bdn diéu khodn, diéu kién vé md, stirdung TKTT va dich vu
tai VietinBank” trén website https://vietinbank.vn/assets/af3e878b-ad75-4e34-9c9a-b3833398faeb
(nhép dudng link hodic quét QR code dé truy cdp) hodc ducc cung cAp tai
cdc biém giao dich cla VietinBank dé biét va hiéu day du quyén, trdch
nhiém cda minh trong qud trinh ma, su dung TKTT tai VietinBank. Trudng
hop phdt hién cé sai sét, nhadm I&dn hodc phdt sinh cdc giao dich bdat
thudng, nghi ngs TKTT cua minh bi Igi dung, Ita ddo, Quy Khdch hang vui
ldong thédng bdo ngay vai VietinBank théng qua cde Biém giao dich (trong
gid lam viéc) hodc Téng dadi dién thoai Trung tdm dich vu khdch hang

1900 558 868 dé ducc hd tro kip thai.

Trén trong thong bado!



