Vlethcka

THE LE GOI SAN PHAM V-FAMILY

1. Chinh sach wu dai danh cho nhém gia dinh

1.1 Thoi gian: Tir 25/10/2024 dén hét 31/3/2025 hoic dén khi cd thdng béo khac (tly thude didu kién nao dén
trude)

1.2 N@i dung chinh sach:
Pé ap dung wu dii trong gbi V-Family, Khach hang c& nhan thoa man dong thoi cac didu kién sau:

(i) Khach hang dang thudc 1 nhom gia dinh — mdi nhom gia dinh twong tng 1 ma Family 1D duy nhét trén hé

théng!

(ii) Tong sb du tién giri 6 ky han ciia nhom gia dinh dap Gng diéu kién &p dung vu dai tai bang dudi day.
Trong d6: Téng so dw tién giri c6 ky han ciia nhém gia dinh?= (i) Tong s6 du tién guri ¢6 ky han cia nhom
gia dinh dang hoat dong + (i) S6 du khoan tién giri cc thanh vién trong nhém dang thyc hién giri mai (néu
ca).

(iii) Trong nhom gia dinh ¢4 it nhat 1 thé qudc té (thé ghi no quéc té hoic Theé tin dung quéc té) & trang théi

hoat dong “active”

I. Phan hang nhém gia dinh Goi V-Family G6i V-Family Plus
1 Diéu kién vé tong s6 du tién | Tir 300 triéu dén dudi 2ty VNP | Tir 2ty VND tro 1én

gui ¢cO ky han cua nhom gia
dinh

2 Diéu kién vé Thé qudc té Téi thiéu 1 thé qudc té (thé ghi ng qudc té hodc Thé tin dung quéc té)
cta 1 thanh vién trong nhém gia dinh ¢ trang thai hoat dong

1 Uu dai danh cho cic thanh
vién trong nhém

1 | Tien gui tict kigm, Tien gui + t6i da 0.2%/nim + tbi da 0.3%/nim
c6 ky han thong thuong tai
quay, ky han tir 1 thang tro
lén (M& san pham 2220,
2523, 2623, 2230, 2633,
2533, 2223, 2233)

Goi V-Family Goi V-Family Plus

- Ap dung cho cac khoan tién giri méi/tai ddo han cua cac thanh vién
trong nhom gia dinh ¢6 s6 du tir 10 triéu dong tro 1én

- Mic 14 suat ap dung trén so tiét kiém cua khach hang (sau cong lai
suat) dam bao khong vuot tran 13i suat cua VietinBank va NHNN
trong tung thoi ky.

- Thoi han &p dung lai sut huy dong (LSHD): Cho 01 ky huy dong.
Céac ky tai dao han sau do, mixc LSHD ap dung theo quy dinh cua
VietinBank trong ting thoi ky.

! Dang ky/thu tuc/thay d6i nhém gia dinh xem tai muyc 2 va muc 3 cua the I¢é nay

2 Tong S0 dur tién qui CKH ciia nhém gia dinh: la tong sé duw tien gui goc cua cac tai khoan tién guii 0 ky han quy « doi VND (tién ngogi t¢
quy doi VNP theo ty gid mua chuyen khoan) c6 chu s¢ hiu 1a cac thanh vién trong nhom, bao gom cac khodn tién gui trén hé thong co
trang thai active, dormant va sé dur khodn tién giri méi dang thuec hién giao dich (trwong hop thanh vién nhém thec hién giao dich guri tiéen
guti €6 ky hagn mdi).



Phan hang nhom gia dinh

Goi V-Family Goi V-Family Plus

Tién gui tiét kiém thong
thuong tra 1& sau kénh
VietinBank iPay Mobile, ky
han tir 1 thang tro 1€n (M&
san pham 2411)

- Poi twong ap dung: KHUT va KHUT trai nghiém thudc goi V-

Family/V-Family Plus

- Ap dung chinh sach cho KH tham gia go6i VV-Family/V-Family Plus

tuong tu san pham tién gui tiét kiém kénh quay (muc 1 néu trén).

- Trén co so 6 du tién gui tiét kiém nhom gia dinh, VietinBank thuc

hién cp voucher cong lai suat cho khéch hang.

- Thoi han sir dung voucher cong I3 suit: téi da 1 ngay ké tir ngay

hiéu luc cap voucher. Luu y: Khach hang guri tiét kiém sir dung méa
voucher ngay sau khi duwgc cap voucher dé tranh hét han sir dung
voucher. M&i ma voucher 1a duy nhat duoc str dung trén toan hé
théng.

Tiét kiém tich liy tai quay
(ma SP 2807)

+ 0.2%/nam so vai lai suat niém yét

- Ap dung cho cac khoan tién gui phéat sinh méi cia cac thanh vién

trong nhom gia dinh.

- Pam bao muc 13i suat &p dung khong vuot tran 14i suat caa NHNN

d6i véi cac ky han dudi 6 thang.

- Mc cong l4i suat &p dung cho 1 ky han guri. L&i suét tiét kiém tich

lily s& duoc diéu chinh thay ddi theo ngay, theo dé, truong hop
VietinBank c6 thay dbi 14i suat lién quan, 14i suat cua tai khoan tién
gri tiét kiém tich Iiy s& tu dong cap nhat thay doi theo.

Theé quoc té

e Thé MasterCard Platinum Cashback
- Hoan 6% tdi da 500.000d/KH/thang tai MCC Siéu thi (5411)
- Hoan 6% tbi da 500.000d/KH/thang tai MCC Bao hiém (6300)
- Hoan 3% tdi da 500.000d/KH/thang cho céc giao dich online khac
2 MCC trén
- Hoan 0.3% khong giasi han cho cac giao dich con lai
- Théng tin chi tiét xem tai link https://vietinbank.vn/ca-nhan/san-
pham-dich-vu/danh-sach-the/vietinbank-mastercard-platinum-
cashback-20-html
¢ Thé JCB Ultimate SaviY
- Hoan tién t6i 15% t6i da 1.000.000 VND/thang
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https://vietinbank.vn/ca-nhan/san-pham-dich-vu/danh-sach-the/vietinbank-mastercard-platinum-cashback-20-html
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Phan hang nhom gia dinh Goi V-Family Goi V-Family Plus
an
uéng
5812)
T 15 10%.
tri¢u Téi da
X 15% 15% 10% 5%
dong/ 300.000 1.000.000
thang dong dong
Duési 15 10%.
triéu Téi da
) 10% 10% 5% 5%
dong/ 200.000 500.000
thang dong dong

- Uu dai ting E-Voucher Urbox 1 triéu dong, E-Voucher tri gia
500.000 dong str dung dich vu tai Hokkaido khi chi tiéu du diéu
Kién

- Uu dai giam dén 50% t6i da 300.000 ddng tai chudi cira hang thoi
trang Canifa, Unglo va cac cira hang Golden Gate

- Théng tin chi tiét wu dii hoan tién, danh sach dja diém va thoi
gian &p dung cac wu dai tai cac don vi Am thyc, Thoi trang cua
thé SaviY xem tai link https://vietinbank.vn/ca-nhan/san-pham-
dich-vu/danh-sach-the/vietinbank-jcb-ultimate-saviy-20-html

e Thé MasterCard Platinum Eliv3

- Mién phi phat hanh

- Mién phi thwong nién nam dau thé ghi no quéc té va thé tin dung
qudc té (khong yéu cau doanh sé chi tiéu)

Chinh sach Card2Card va han mikc téi da 100% han mic thé ngan

hang khac dang c6

Tai khoan thanh toan

Tang Alias + tai khoan s dep 3- | Tang Alias + tai khoan s6 dep 3-
4 chir s6 dinh nghia/6-8 chir s6 | 6 chir s6 dinh nghia/6-8 chir s6
tw chon loai s6 ngan 7-8 ky tw chon loai s6 ngan loai 7-8 ky
tu tai quay tw tai quay

01Alias & 01 Tai khoan s6 dep (TKSP)/mdi thanh vién trong nhom
gia dinh. Luu y: Mdi KH chi 4p dung mién phi tai khoan sé dep/alias
dau tién trong thoi gian trién khai goi san pham tai chinh gia dinh
(Trwong hop KH dd dwoc &p dung 1 lan mién phi tai khodn sé
dep/Alias dwoc ap dung trong goi V-Family, khach hang sé khéng ap
dung mién phi tai khodn sé dep/Alias trong goi V-Family Plus, twong
tw voi truong hop nguoc lai).



https://vietinbank.vn/ca-nhan/san-pham-dich-vu/danh-sach-the/vietinbank-jcb-ultimate-saviy-20-html
https://vietinbank.vn/ca-nhan/san-pham-dich-vu/danh-sach-the/vietinbank-jcb-ultimate-saviy-20-html

I Phan hang nhém gia dinh Goi V-Family G6i V-Family Plus
6 | Tiénvay: Theo quy dinh hién hanh cua | Giam trirti da 1a 0,2%/nim so
- San pham cho vay nhan | VietinBank véi  san CTTD VietinBank tirng
quyén sir dung dat, mua, thoi ky trong téi da 36 thang khi
xay dung, stra chira nha ¢ tham gia goi V-family Plus. Sau
va/hoic cong trinh trén dat thoi gian wu dai, 1di suat theo
- San pham cho vay mua, thong bao VietinBank tung thoi
sta chita bat dong san Ky.
thuoc du an bat dong san
thuong mai
- San pham cho vay mua 6 td
ddi véi KHBL
- G6i San pham cho vay du
hoc
- San pham cho vay déng
hoc phi danh cho phu
huynh hoc sinh
7 | San pham chuyén tién ngoai | - Goi san pham chuyén tién du hoc, trg cip than nhan (uvu dai dén 50%
té phi chuyén tién ngoai t&, mién phi xac nhan sé du tién guri dé ching

minh tai chinh du hoc, wu dai 50% phi bao hiém du lich quéc té cho
du hoc sinh...);

- Uu dai phi chuyén tién ngoai té danh cho phan khuc Khach hang wu
tién voi tat ca cac muc dich chuyén tién ngoai té;

- Uu dai ty gia mua ban ngoai té;

2. Diéu kién ding ky/tham gia nhém gia dinh
- Nhém khéch hang gdm téi thiéu 02 thanh vién tro 18n c6 quan hé gia dinh® trong do:

o Thanh vién chinh (Trudéng nhom): 1a nguoi dang ky khoi tao/thm mai thanh vién trong nhom gia dinh
(goi la Family ID).

o Cac thanh vién phu ¢ méi quan hé véi thanh vién chinh bao gom: Ong/ba, bd/me rudt, bd/me cua
vo/chdng, vo/chong, con. Thanh vién phu tham gia vao nhém phai duoc su dong y caa thanh vién chinh
va thanh vién chinh ding ky khai tao/thém mai thanh vién phu trong nhom gia dinh can c6 sy ddng y cua
chinh thanh vién phu tham gia..

o Thanh vién chinh c6 quyén hiy tu cach (x6a) thanh vién phu trong nhém gia dinh hodc x6a nhom gia dinh

ma khéng can sy dong y cua thanh vién phuy.

3 Khong gidi han sé luong toi da cdc thanh vién tham gia 1 nhém gia dinh (1 Family ID), truong hop khéng dii s6 lwong téi thiéu thanh
vién tham gia nhdm thi nhém sé bi xda.



o Céc thanh vién phu dwoc quyén xd6a thanh vién ciia chinh minh trong nhém gia dinh ma khong can sy
ddng y caa thanh vién chinh va cac thanh vién phu khac (ngoai trir trudng hop x6a nhém can cé sy dong
y cua thanh vién chinh).
- Tai mot thoi diém, mdi khach hang chi dugc tham gia 1 nhom gia dinh (thudc 1 Family ID).
- Family ID 1a m4 sé dinh danh duoc sir dung dai dién cho mdi nhom gia dinh dé hudng cac chinh sach uu
dai do VietinBank ap dung trong ting thot ky.
- Family ID can duy tri téi thiéu 6 thang ké tir ngay tao nhom, khi dam bao thoi gian duy tri thi thanh vién

chinh dugc phép x6a nhom.

3. Thii tuc ding ky/thay ddi thong tin nhém gia dinh

- Pang ky méi nhom gia dinh (Family ID): Thanh vién chinh va thanh vién phu dén Quay giao dich, cung cap
cac ho so gom: Gidy to tly than caa cac KH tham gia nhém (ban géc), Giay to ching minh quan hé caa
khach hang: Pang ky két hon/ Gidy Khai Sinh...(ban gdc/ban sao cong ching) va hoan thién dé nghi dang
ky nhom gia dinh theo biéu mau do VietinBank cung cap. Truong hop thanh vién chinh 12 ngudi giam ho caa
thanh vién phu (bd/me giam ho cho con,...) thi chi can thanh vién chinh dén quay thyc hién thu tuc ding ky
nhom.

- Pang ky thém méi thanh vién phu vao nhom gia dinh: Thanh vién chinh va thanh vién phu thém méi dén

Quay giao dich cung cip va hoan thién ho so twong tu truong hop Pang ky mai.

VietinBank



