HD.TGN.01.KHCN

Ngén hang TMCP Cong thwong Viét Nam vI etin B an k-

GIAY PE NGHI KIEM HQP PONG PHAT HANH, SU DUNG THE GHI NQ
(Danh cho ca nhan)
APPLICATION CUM CONTRACT OF ISSUING AND USING DEBIT CARD
(For invidual customer)

S6 HPI ContractNo .............. ngay/date thdng/month ... namlyear-........
A- PHAN PE NGHI Y/Application
Dé nghi: Ngan hang T™CP Cong thwong Viét Nam (VletlnBank) Chi nhanh/PGDMNietinBank/Branch ................. is
requested to: .. . . e e et et et e ee et e et e eete ee e st eee e e e

I. THONG TIN KHACH HANG - CHU THE/ INFORMATION OF CARDHOLDER

Ho tén/ Full name :

S CCCD/ICMND/HCY Citizen identity card/ Identity Card /Passport No

Ngay cap/ Date of issue................... Noi cap/ Place of iSSUE. ..........cccvevuennn.. Sé tai khoan thanh toan/ Payment account number:
Qudc tich/ Nationality: [J Viét Nam [J Khéac/ Others

Logi gidy to ching minh thoi han cue trii/ Type of document proving residence 3 )

Thi thuc nhdp canh/ Visa No Ngay cap/ Date of issue Ngay hét hgn/ Expiration date Dia chi cu trii tai
Viét Nam/ Current residential address in Vietnam

Dia chi thuong trl tai nueoc ngoai/ / Permanent address in home country

I1. THONG TIN PHAT HANH THE GHI NQ/ INFORMATION OF ISSUANCE OF DEBIT CARD

Khdch hang dé nghi Ngan hang phét hanh thé ghi ng cho Tai khoan thanh toan néu trén theo thong fin dwéi ddyl The
customer requests the Bank to issue debit card for above payment account according to the information below:

Tén in trén thé (chi thé chinh/chi tai khoan) chiin, khdng cd ddu, ti da 20 ky tur, gom ca Ky tee tréng, ¢6 ho va tén tring véi ho va tén trén
CCCD/CMND/HC) / Name printed on the card (Primary cardholder/ account holder) in print, without accents, maximum 20 characters, including blank characters, with the
first and last name identical to the first and last name on ID/passport):

[J Eparner chip contactless chuan/standard  [] Khéac/Other

Thé ghi ng ngi dia/ Domestic debit card
[] Epartner chip contactless Premium

The ghi no quéc_té'/ Loai thé/Card type = V_isa Det.)it £ \ B 'I\F/Ihae?tlfiré(rii%t/D étél:[Branded [1Khéc/ Other ...........
International debit card : [1Visa Debit Song khoe Card.....
DPang ky phat hanh thé phu [JCo [1Khéng

Théng tin thé phy ther nhat/ The first supplement card information Thong tin the phy thd’igfzg‘;;]';r;%zecond supplement card

1 Quy khéch hang thyc hién gach chéo cac noi dung khong dé nghi hoic khong lién quan/Customers across out undeclared or irrelevant content
2 pi voi KH c6 quéc tich nuac ngoai: CN yéu cdu KH cung cip chang tir ching minh thai han cu tra dép ung ding theo quy dinh va luu ciing
bo hd so. / For custumers with foreign nationality: requests the customers to provide documents providing status of residence meets the
regulations.
3 Chi yéu cau déi véi KH nguoi nuéc ngoai, bao gdm thi thyc hoic gidy chung nhan mién thi thyc nhap canh, gidy ching nhan tam tri hozc
thé tam tri hodc thé thuong tri hoic cac gidy to khac ching minh thoi han cu trii tai Viét Nam theo quy dinh phép luat/ Only required for
foreign customers, including visa or entry visa exemption certificate, temporary residence certificate or temporary residence card or permanent
residence card or other documents proving the period and status of residence in Vietnam according to the law.
4 Théng tin khai bao tuwong tu thé phu 1/ The same declaration information as the first supplementary card
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Ho tén/Full name [J Nam/Male LI Na/Femane
Tén in trén thé chizin, khdng c6 ddu, toi da 20 ky tir, gom ca Ky tie trong, c6 ho va tén
tring véi ho va tén trén CCCD/CMND/HC)/ Name printed on the card in print, without
accents, maximum 20 characters, including blank characters, with the first and last
name identical to the first and last name on ID/passport):

Ho tén/Full name U Nam/Male L[] N#/Femane
Tén in trén thé chizin, khdng c6 ddu, t6i da 20 ky fir, gom ca kY tie trong, ¢6 ho va
tén trung vdi ho va tén trén CCCD/CMND/HC)/ Name printed on the card in print,
without accents, maximum 20 characters, including blank characters, with the first
and last name identical to the first and last name on 1D/passport):

Ngay sinh/Date of birth: bién thoai/Tel:

Noay sinh/Date of birth: bién thoai/Tel:

S6 CCCD/CMND/HC?Y/ ID/Passport No

S6 CCCD/CMND/HC?/ID/Passport No

Ngay cap/Date of issue Noi cap/Place of issue

Ngay cap/Date of issue Noi cap/Place of issue

Dia,chi cu tri hién tai/Address of residence:
Quoc tth/NationaIity: [J Viét Nam U Khéac/other .
Loi giay to ching minh thoi han cue rrii’ [Type of document proving

Dja’chi cu tri hién tai/Address of residence:
Quéc tth/NationaIity: 0 Viét Nam [ Khéac/other .
Logi giay to ching minh thoi han cur tri2®[Type of document

residence status

Th; thuc nhdp canh/Visa No
Ngay hét han/Expiry date
Dia chi cir trii tai Viét Nam /Address of residence in Vietnam
Dia chi thuong trl tai nueoc ngoai/Permenent address in home
country

proving residence status

Thi thuc nhdp canh/Visa No
Ngay hét han/Expiry date
Dia chi cur tru tai Viét Nam /Address of residence in Vietnam
Dia chi thuong tri tai mueoc ngoai/Permenent address in home
country

Ngay cap/Date of issue Ngay cap/Date of issue

Dich vu tién ich thé/ Card Service
Khach hang dong y sir dung céc dich vu tién ich thé va uy quyén cho VietinBank dang ky mic dinh cac dich vu tién ich thé cho
KH, bao gom: * thanh toan truc tuyén * Bao hiém thé * Céc dich vu tién ich thé khéc theo thdng bao ciia VietinBank timg thoi ky
theo Phuong thirc nhan théng tin./ The customer agrees to use the card utility services and authorizes VietinBank to register the card utility
services for the customer by default, including: *online payment * Card inssurance * Other card utility services as notified by VietinBank
from each period by Methods receiving information.

(“Phirong thirc nhan théng tin” bao gom: théng béo ciia VietinBank tai website www.vietinbank.vn hogc gu tin nhén/théng béao dén'sé dién
thoai da ding ky va diroc cdp nht tai thdng tin ho so khdch hang trong qud trinh sir dung dich v ngan hang hogc bang mét trong c&c hinh
thirc Qi thur dién tir dén dia chi email ma Khdach hang da ding ky hodc théng bdo thong qua cdc kénh ngdn hang dién tr nhw hé thong
VietinBank Ipay hogc theo thoa thugn cua VietinBank va khach hang hogc hinh thic khac theo quy dinh cua VietinBank tung thoi ky
va quy dinh phap lugt./Methods of receiving information include: VietinBank's notice at website www.vietinbank.vn or registered and
updated phone number in customer profile information during the use of banking services or by one of the forms of sending email to
the email address that the Customer has registered or notified through electronic banking channels such as VietinBank Ipay system or
as agreed by VietinBank and the customer or other forms as prescribed by the Bank. VietinBank from time to time and legal
regulations.)

Han mic giao dich thanh toan truc tuyén theo quy dinh ciia VietinBank trong timg thoi ky/ Online payment transaction limit according to
the Bank's regulations from each period
Biéu phi dich vu: phi ding ky dich vu tién ich thé: tai thoi diém ky Gidy dé nghi kiém Hop dong phét hanh, st dung thé ghi no: mién phi ding
Ky; phi str dung dich vu tién ich thé va phi dang ky dich vu tién ich theé trong qua trinh sir dung thé: theo quy dinh ctia VietinBank trong tirng
thot ky/ Service fee schedule: fee for registration of card utility services: at the time of signing the Application cum Contract for the issue and
use of debit cards: free of charge; fee for using card utility service and fee for registering card utility service during card use: according to
VietinBank's regulations from each period.

5 Pbi v6i KH thé phuy tir 6 dén chwa du 15 tudi chua dugc cip CCCD/CMND/HC, CN nhap sé GTTT cua chii thé chinh + 03 ky tu chi s6 the
phu (TP1, TP2,...). Di v&i KH thé phu cé quédc tich nudc ngoai: CN yéu cdu KH cung cip chirng tir chirng minh thoi han cu tra dép tmg dung
theo quy dinh va luu cing bd hd so/ For supplementary card customers from 6 to under 15 years old who have not been issued private
ID/Passport, enter the main cardholder's ID/passport number + 03 characters of the auxiliary card number (TP1, TP2,...). For customers with
foreign nationality: requests customers to provide documents proving that the period and status of residence meets the regulations.

6 Pi voi KH thé phu tir 6 dén chua du 15 tudi chwa duge cdp CCCD/ HC, CN nhap s& GTTT cua cha thé chinh + 03 ky tu chi sb thé phu
(TP1, TP2,...). Béi v6i KH thé phu cé qudc tich nude ngodi: CN yéu cau KH cung cip chimg tir chitng minh thoi han cu trii dép tng dung
theo quy dinh va luu cing bd hd so/For supplementary card customers from 6 to under 15 years old who have not been issued private
ID/Passport, enter the main cardholder's ID/passport number + 03 characters of the auxiliary card number (TP1, TP2,...). For customers with
foreign nationality: requests customers to provide documents proving that the period and status of residence meets the regulations

7 Chi yéu cau déi vai KH ngudi nude ngoai, bao gdm thi thuc hoic gidy chirng nhan mién thi thuc nhap canh, gidy chitng nhan tam tr( hoic
thé tam trd hodc thé thuong tri hoac cac gidy to khac ching minh thoi han cu tra tai Viét Nam theo quy dinh phap luat/Only required for
foreign customers, including visa or entry visa exemption certificate, temporary residence certificate or temporary residence card or permanent
residence card or other documents proving the period and status of residence in Vietham meets the regulations.



http://www.vietinbank.vn/

Khach hang cam doan tuan thu biéu phi cua VietinBank va ddng y cho VietinBank trich (ghi No) bét ky tai khoan thanh toan nao
cua Khach hang mé tai VietinBank dé thanh toan phi dich vu theo biéu phi ciia VietinBank quy dinh trong tirng thoi ky duoc cong
khai tai cac Diém giao dich hoic theo cac Phuong thirc nhan thdng tin/ Customer confirms to comply with VietinBank's fee schedule
and agrees to let VietinBank deduct Debit from any payment account of Customer opened at VietinBank to pay service fees according
to VietinBank's fee schedule from time to time as published/declared at Transaction Points or according to Methods receiving
information.

Khéch hang dé& nghi va dong y° /Customer suggested and agreed:

o Uy quyén cho don vi/Authorization for............. thyc hién cac thu tuc theo quy dinh cua VietinBank dé phat hanh thé ghi
no/carry out the procedures prescribed by the bank to issue a debit card; )
o Uy quyén cho don vi/Authorization for.............c............ nhan thé ghi ng va PIN (néu c0) tir ngan hang/reveive debit card and

PIN(if any) from the bank; )
o St dung s6 PIN ngan hang cap ngay khi nhan dugc thé/Use bank-issued PIN at time receiving card

B —PHAN HQP PONG/ CONTRACT

. THONG TIN CAC BEN/ PARTIES’S INFORMATION

Bén cung cap dich vu/ Services supplier Bén sir dung dich vu/Services user - Khéch
hang/Customer

Ngan hang TMCP Cong thuong Viét Nam Chi
nhanh/VietinBank/Branch

Nguoi dai dién/Representative
Chtrc vu/Position S6 CCCD/CMND/HC/ID/Passport No

Theo gidy uy quyén sb/According to Letter of (Céc thdng tin khac cd lién quan cia khach hang (néu c6) dioc
Authorization NO  ....oovviiiiiiiii ngay/date | thé hién cu thé tai Phan A cua van ban ndy/ Other customer’s
........................ cua Chu tich HPQT Ngan hang TMCP | revelent information (if any) is specified in Part A herein)

Cong thuong Viét Nam/of Chairman of Board of
Management of VietinBank

Khach hang dé nghi phat hanh, st dung thé ghi ng va dich vu ngan hang vai cac thdng tin cu thé da néu tai Phan A - Phan
d@é nghi cua vin ban nay va VietinBank dong y cung wng dich vu theo céc thoa thuan cu thé sau/ The customer requests to
issue and use debit cards and banking services with the specified information mentioned in Part A — The proposal of this
document and the Bank agrees to provide services according to specific agreement as below:

11.THOA THUAN CU THE%/ SPECIFIC CONDITION

1. Céc noi dung cu thé lién quan dén phét hanh, sir dung thé ghi ng duge quy dinh tai Diéu khoan va diéu kién phat
hanh, su dung thé ghi no tai VietinBank™ (sau ddy goi 1a “Phu luc Hop dong ). Khach hang xé&c nhan di doc, hiéu
rd, dong Y véi cac quy dinh trong Gidy dé nghi kiém Hop dong phét hanh, sir dung thé ghi no (sau ddy goi la “Gidy
dé nghj kiém Hop dong ), Phu luc Hop ddng. Giay dé nghi kiém Hop dong nay, Phu luc Hop dong va cac noi dung
dé nghj sir dung dich vu the hodc bat ky vin ban nao lién quan dén viéc sir dung thé cua Khach hang (néu c6) 1a mot
bo Hop dong hoan chinh vé mé, sir dung thé, c6 gid tri phéap ly, do chu thé chinh ky va rang buéc trach nhiém, nghia
vu giita khach hang (bao gom ca chu thé chinh va chii thé phu (néu cd) va VietinBank trong subt qué trinh sir dung
thé ghi no tai VietinBank hodc dén khi khach hang hoan thanh nghia vu tai chinh véi VietinBank. Khi khach hang

9 Chi &p dung cho trudng hop phét hanh thé theo don vi tap thé cho KH m& mai TKTT kém phét hanh thé ghi no/ This only applies to cases
of issuing cards for collective units for customers opening a new payment account along with issuing a debit card.

10 i véi KH mé méi TKTT ddng thoi phat hanh thé ghi ng, CN thuc hién ghép toan bo phan nay vao Phan B.II Thoa thuan cac san phim
dich vy, Muc 4. Thoa thuan dich vu thé caa biéu mau MS01 ban hanh theo Quyét dinh 186/2021/QD-TGD-NHCT10 va c4c vin ban sira ddi
bé sung thay thé (néu c6)/ For customers opening a hew payment account and simultaneously issuing a debit card, the branch integrates this
entire section into Section B.1I of the Agreement on Products and Services, Section 4: Card Service Agreement, as per form MSO01 issued under
Decision 186/2021/0D-TGD-NHCT10 and any subsequent amending or supplementary documents (if any).

11 Puge niém yét riéng hodc nim trong Diéu kién, diéu khoan ma, sir dung tai khoan thanh toan va dich vu tai VietinBank dugc niém yét tai
website vietinbank.vn va tai cac diém giao dich cua VietinBank/ Listed separately or included in the Conditions and terms of opening and
using payment accounts and services at VietinBank are listed on website vietinbank.vn and at VietinBank transaction points.
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sir dung thé hoac kich hoat thé dong nghia voi viéc khach hang da nhan thé va phét sinh cac quyén, nghia vu theo
quy dinh tai Gidy d& nghi kiém Hop ddng nay va Phu luc Hop ddng./ The specific contents related to debit card
issuance and use are specified in the Terms and Conditions of Debit Card Issuance and Use at VietinBank
(hereinafter referred to as “Contract Appendix”, The Cardholder confirms that he/she has read, understood and
agreed with the provisions in the Application cum Contract for issuance and use of debit cards (hereinafter referred
to as “Application cum Contract”), the Contract Appendix. This Application cum Contract, Contract Appendix and
the contents of the request to use card services or any documents related to the use of the Cardholder ’s card (if any)
are a complete set of Contract about issuing and using the cards, has legal validity, signed by the primary cardholder
and binds the responsibilities and obligations between the Cardholder (including the primary cardholder and the
supplement cardholder (if any) and VietinBank throughout the process issuing and using debit card at VietinBank
or until the Cardholder fulfill his/her financial obligations to the Bank specified in this Application cum Contract
and the Contract Appendix.
. VietinBank c6 quyén sira d6i/b6 sung/thay thé ni dungPhu luc Hop dong trong truang hop quy dinh cua Phéap luat
hoac VietinBank c6 sy thay d6i. Khi stra d6i/bd sung/thay thé noi dungPhu luc Hop ddng , VietinBank c6 trach
nhi¢m thong bao theo cac Phuong thirc nhan thong tin tbi thiéu 07 ngay trude khi ¢d hiéu luc. Néu khong dong y
véi cac noi dung stra d6i, Khach hang c6 quyén cham dit viéc st dung thé va (hodc) cac dich vu da dang ky; néu
tiép tuc sir dung the ghi ng va (hoac) cac dich vu dugc hiéu 1a Khach hang chap thuan hoan toan cac stra doi, bo
sung, thay thé dé/ The VietinBank has the right to amend/supplement/replace the terms and conditions of issuance
and use of debit card in case the provisions of the Law or VietinBank change. When amend/supplement/replace the
terms and conditions of issuance and use of debit cards, VietinBank is responsible for notifying according to the
methods receiving information at least 07 days before effect. If the Cardholder does not agree with the amendments,
the Cardholder has the right to terminate the use of the card and (or) the registered services; If continuing to use
the debit card and (or) the service, it is construed that the Cardholder fully accepts such amendments, additons,
replacements.
. Khéch hang dong y riang bang viéc (i) truy cap vao cac nén tang cdng nghé dién tir do VietinBank cung cap bang chinh tén
dang nhap va mat khau ciia Khach hang, (i) nhap ma OTP (One Time Password) do VietinBank giri dén sé dién thoai cua
Khach hang da dang ky voi VietinBank va/hodc xac nhan soft OTP/OTT va/hoac st dung chir ky dién tir va/hoac xac
thuc theo cac Phuong thirc nhan thong tin dé dang ky dich vy, giao két céc thoa thuan/hop dong vai VietinBank khi st dung
cac san pham/dich vu trén c&c nén tang cong nghé dién tir do VietinBank cung cap thé hién y chi chip thuan caa Khéach
hang vé cac didu khoan, diéu kién cua Hop ddng, thoéa thuan dich vu do khi thuc hién céc giao dich véi VietinBank/ The
Cardholder agrees that by (i) accessing the electronic technology platforms provided by VietinBank using the Cardholder
's own username and password, (ii) entering the OTP code sent by VietinBank to the Cardholder's registered phone number
and/or confirming soft OTP/OTT and/or using electronic signatures and/or authenticating through Methods receiving
information to register for services, enter into agreements/contracts with VietinBank when using products/services on the
electronic technology platforms provided by VietinBank, it demonstrates the Cardholder's consent to the terms and
conditions of the contract, service agreement when conducting transactions with VietinBank. The Cardholder declares and
takes full responsibility for the accuracy, completeness, and truthfulness of the information on this Application cum Contract
and the legality of the accompanying documents
Déi véi cac giao dich the thuc hién bang phuong thire dién tir./For card transactions made by electronic method/online.
Khi Khéch hang cé nhu cau phéat hanh thé ghi ng bang phuong thirc dién tir, Khach hang sir dung thong tin nguoi
ding (user) va mat khau dugc VietinBank cung cip ban dau va dugc Khach hang thay doi sau d6 dé diang nhap vao
hé théng VietinBank iPay va ké khai théng tin phét hanh thé (thong tin in trén thé, dia chi nhan the (néu c6)) ))./When
the Cardholder need to issue debit card by electronic method/online, the Cardholder uses the user information and
password provided by VietinBank at the first time and then amended by Cardholder to log into VietinBank Ipay
system and declare card issuing information (information printed on the card, card receiving address (if any)).
Truong hop ¢6 vudng mac, Khach hang phan hoi bang van ban vé chi nhanh quan Iy thé ciia Khach hang trong vong 01
ngay lam viéc ké tir thoi diém Khach hang nhan duoc thong tin theo cac Phuong thirc nhan thong tin nhung trong moi truong
hop phai trudc thoi diém Khéch hang sir dung thé ghi ngln case of any disagree, the Cusomer can respond in writing to the
Cardholder ’s card management branch within 01 working day from the time Cardholder receive the information according
to the methods receiving information but in all cases must be before the time the Cardholder uses the debit card.
Khach hang thira nhan rang viéc thuc hién cac giao dich quan ly thé hoic giao dich thanh toan qua thé bing phuong thirc
dién tir ludn ton tai nhitng rai ro tiém tang. Khéch hang chap nhan moi rai ro, cham tré, mat mat hoic thiét hai do nhiing rui
ro tiém rang gay ra. Nhiing rai ro tiém tang cuia cac giao dich truc tuyén bao gdm/ The Cardholder acknowledges that there
are always potential risks involve performing card management transaction or card payment transaction by electronic
method/online. The Cardholder accepts all of risks, delays, loss or damage caused by potential risks. The potential risks of
electronic/ online transactions include:
Nhitng su ¢6 lién quan dén duong truyén Internet do nha cung cép gy ra nhu: dut dudng truyén, dung lugng duong truyén
bi han ché hoac nhiing sur ¢6 twong tu ¢6 thé anh huong dén viéc thyc hién cac giao dich truc tuyén ciia Khach hang/ The
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problems related to the Internet connection caused by provider such as: line brake, limited transaction capacity or similar
problems that may affect the Cardholder ’s online transaction;

Hé thong may tinh cuia VietinBank gap su ¢ do bi mat nguén dién, bi tan cong, virus hoic bi anh huong cia nhiing su ¢
ngoai y muén dan dén viéc khdng thé xtr Iy hozc thuc hién cac giao dich truc tuyén caa Khach hang/ VietinBank’s computer
system has problem due to power outage, attacks, virus or being affected by unexpected incidents leading to the inablility to
process Cardholder’s online transactions;

Dién thoai/hé thong méy tinh cia Khach hang bi hong, bi virus, bi tin cong dan dén viéc bi 16 hodc bi danh cip cac thong
tin vé giao dich ciia Khach hang hoc the cua khac hang bi st dung trai phép boi mot bén thi ba bt ky/ The Cardholder s
telephone/computer system is damaged, virus, hacked leading to the disclosure or theft of the Cardholder’s transaction
information or the Cardholder s card being used illegally by an any third party;

Giao dich truc tuyén do Khach hang thuc hién s& dugc xir ly va thuc hién mot cach tuy dong truyén dén hé thdng cua
VietinBank. Moi nham I4n hoic sai s6t lién quan dén giao dich cia Khach hang déu khong dugc chap thuan. Moi thiét hai
phét sinh do Khéch hang chiu trach nhiém/ The online transactions made by the Cardholder will be automatically processed
and executed and transmitted to VietinBank s system. All mistakes or errors related to the Cardholder ’s transaction are not
approved. Any damage arising is the responsibility of the Cardholder;

Bat ky nguyén nhan nao khac ma khong do 15i tryuc tiép cua VietinBank/ Any other causes that are not directly atributable
to VietinBank.

. Khach hang cam doan va hoan toan chiu trach nhiém vé tinh chinh xac cua cac thong tin trén Gidy dé nghi kiém
Hop ddng va tinh hop phap cua cac gidy to kém theo/ The Cardholder confirms and fully responsible for the accuracy
of the information on the Application cum Contract and the legitimacy of the attached documents.

. VietinBank cung c4p théng tin cho khach hang biét v& lich sir giao dich thé va cac thong tin can thiét khac trong qua trinh
sir dung thé va trong qué trinh thuc hién Gidy dé nghi kiém Hop dong khi c6 yéu cau cua khach hang theo quy dinh cua
VietinBank duoc thong bao theo cac Phuong thirc nhan théng tin va quy dinh phap luat/ VietinBank provides information
to Cardholders regarding card transaction history and other neccessory information in the process of using the card and
in the process of implementing Application cum Contract when requested by the Cardholder according to VietinBank’s
regulations notified by the methods receiving information and legal regulations.

Chu thé chinh va chu thé phu dugc sir dung thé dé thanh toén tién mua céc hang héa, dich vu hop phép theo quy dinh cua
phap luat Viét Nam va thuc hién cac giao dich the theo théa thuan gitra chu the véi TCPHT (bao gom: nap, rat tién mat,...),
bao gom ca truong hop mua hang hda, dich vu & nuéc ngoai. The phu phat hanh cho cha thé phu dudi 15 tudi khong dugc
rt tién mat. / The primary cardholder and the supplementary cardholer mau use the card to pay for the purchase of legal
goods and services in accordance with the laws of Vietnam and perform card transactions as agreement between the
cardholder and the bank (including: depositing, withdrawing cash, ...), including the case of purchasing goods, services
abroad. The supplementary card issued to the supplementary cardholder under 15 years old are not allow withdraw cash
in accordance with the law.

Khéach hang ddng y lua chon va tuan tha han muc thanh toan, han mac chuyén khoan, han mac rit tién mat va cac han
muc khac trong viéc sir dung thé do VietinBank quy dinh theo tirng thoi ky. Han muc rdt tién bang ngoai té & nuéc ngoai
thuc hién theo quy dinh cia NHNN tung thoi ky*?/ The Cardholder agrees chose and comply with the payment limit, cash
transfer limit, and other limits in using the card as prescribed by VietinBank from time to time. The withdraw limit in foreign
currencies in foreign countries shall comply with the regulations of the State Bank from each period

. Thoi han sir dung thé duoc ap dung véi tirng loai thé theo quy dinh cua VietinBank trong tirng thoi ky va duoc thong
bao theo cac Phuong thirc nhan thong tin. Hét thoi han nay, khéch hang lién hé véi VietinBank dé dwoc tiép tuc gia
han st dung thé/ Card expiry date is applied to each type of card in accordance the regulations of VietinBank from
time to time and notified according to the methods receiving information. When the limited time is almost over, the
Cardholder s contact VietinBank to continue to extend card usage..

10. Céc trudng hop tir chdi thanh toén thé, khéa thé/tam ngung giao dich, thu gitr thé hoic huy hiéu luc cua thé trong qué

trinh str dung: cac bén ddng y thuc hién theo quy dinh tai Phu luc Hop ddng™ hoic duoc théng bao dén Khach hangtheo

cac Phuong thirc nhan théng tin va quy dinh cta phap luat/Cases of card payment refusal, temporary locking, card
seizure or card invalidation during card using process: the parties agree to comply with the provisions of the Terms and

Conditions for issuance and use debit card at VietinBank or notify according to the methods receiving information and

regulations of law.

11. Viéc thuc hién céc bién phap dam bao an toan, bao mat trong sir dung thé: Khéch hang dong y thuc hién theo cac khuyén

c4o, hudng dan, quy dinh, diéu kién cua VietinBank duoc théng bao dén khach hang theo cac Phuong thirc nhan théng tin.

/ Implementation of measures to ensure safety and security during using card: the Cardholder s agree to comply

12 Hign la 30 trigu/thé/ngay/ Currently 30 million/card/day
13 Pugc niém yét riéng hoic nam trong Diéu kién, dicu khoan mé, st dung tai khoan thanh toan va dich vu tai VietinBank./ Listed separately
or within the Terms and Conditions of opening and using payment accounts and services at VietinBank.
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with the recommendations, instructions, regulations and conditions of VietinBank notified to Cardholder according
to the methods receiving information.

12. Khéch hang phai: (i) st dung diing thé dugc phat hanh va dung muyc dich theo quy dinh cua Phap luat; (ii) bao quan
céc thong tin the, bao mat PIN, cac ma s xac nhan khach hang khac, théng tin giao dich, khong dé 16 thong tin the;
(iii) thuc hién thong bao va phdi hop véi VietinBank dé xur ly ngay khi xay ra cac trudng hop mat thé, 16 théng tin the
hozc khi c6 yéu cau tra soat khiéu nai; (iv) chiu trach nhiém vé céc thiét hai néu khach hang khéng thuc hién dung cac
noi dung tai Gidy dé nghi kiém Hop dong va ban Biéu khoan va diéu kién phét hanh va sir dung thé ghi ng ca nhan tai
VietinBank dugc niém yét trén website www.vietinbank.vn. /The Cardholder must: (i) use the issued card properly and
for the right purpose according to the provision of the Law; (ii) preserve card information, secure PIN, other Cardholder
identification codes, transaction information, not reveal card information; (iii) notify and codinate with VietinBank to
immidiately handle when there are cases of card loss, card information disclosure or when there is request to investigate
and complain; (iv) take responsibility for the damages if the Cardholder does not comply with the contents of Application
cum Contract and the Terms and Conditions for Issuance and Use the individual debit card at Vietinbank listed on website
www.vietinbank.vn.

13. Bang viéc giao két Giay dé nghi kiém Hop dong, Diéu khoan diéu kién /thoa thuan/mau biéu, xac nhan chap thuan st
dung cac san pham, dich vu ciia Vietinbank thong qua phuong tién dién tir va cac hinh thic khéc phi hop theo quy
dinh cua phap luat, Khach hang xac nhan di doc, hiéu rd va dong y dbi véi toan bo diéu kién didu khoan bao vé dit liéu
c& nhan cua VietinBank, dong y cho Vietinbank xir 1y dir liéu ca nhan trong tat ca cac hoat dong trong quy trinh xir ly
dix liéu c& nhan va cho tat ca cac muc dich xur ly dit liéu c& nhan theo “diéu khoan va diéu kién vé bao vé di liéu ca
nhan” duoc VietinBank cong bé trén trang thong tin dién tir chinh thic cua VietinBank (bao gém ca cac dir liéu ca
nhan cua Nguoi dai dién hop phap/Nguoi gidm ho/Nguoi giam sat giam ho (néu c6)/Ngudi duoc uy quyén/Nguoi dai
dién hop phép cua To chirc giam ho/Nguoi lao dong va nhimg nguoi co lién quan khac cua Doanh nghiép va dit li¢u
dugc khach hang cung cap, €ap nhat/dang ky thay ddi trong tung thoi ky (néu c6)). Khach hang déng Y rang cac thay
d6i trong “diéu khoan va diéu kién vé bao vé dir lidu c4 nhan” (néu c6) ciia VietinBank duoc ding tai trén trang théng
tin dién tir chinh thirc cua Vietinbank khi khach hang tiép tuc sir dung san pham dich vu cua Vietinbank s& chiu su rang
budc véi cac noi dung cap nhat sira dbi/ By entering into this Application cum Agreement, the Terms and
Conditions/Agreement/Form, confirming acceptance of using Vietinbank's products and services through electronic
means and other suitable methods as per legal regulations, the Cardholder acknowledges having read, fully
understood, and agreed to all conditions of VietinBank's personal data protection terms. The Cardholder consents to
Vietinbank processing personal data in all activities within the personal data processing procedure and for all purposes
of personal data processing according to the "Terms and Conditions on Personal Data Protection' published by
VietinBank on its official electronic information page (including personal data of the Legal
Representative/Guardian/Supervising Guardian (if any)/Authorized Person/Legal Representative of the Guardian
Organization/Laborers and other related individuals of the Enterprise, and data provided, updated/registered for
changes during each period (if any)). The Cardholder agrees that any changes to the "Terms and Conditions on
Personal Data Protection' (if any) by VietinBank, posted on the official electronic information page of VietinBank, will
bind the Cardholder if they continue to use Vietinbank's products and services following the updates and amendments.

14. Gidy d& nghi kiém Hop dong nay duoc lap thanh hai (02) ban, mdi Bén giit mot (01) ban, cac ban c6 gia tri phap ly
nhu nhau./. This Application cum Contract made in two (02) copies, each party holding one (01) copy, and all copies
have equal legal validity.

Dai dién Ngan hang/ Bank’s representative Khach hang/Customer
Ky, ho tén, dong déu/Sign, Fullname, seal Ky, ho tén/Sign, fullname

X&c nhan noi dung da xtwr ly va thoi gian xtr ly/ The processed content and processing time:
S6 thé da phat hanh/ Cards issued:

Can b nhan hé so™®/ The officer receiving Giao dich vién/Teller Kiém soat vién/ Supervisor
the application (Ky, ho tén) (Ky, ho tén)

14 54 thé rat gon/ Shortened card number
15 Truong hop can bo nhan ho so mé TKTT khang phai GDV, cén bo phai ky va ghi rd ho tén/ In case the official who receives the
application is not the Teller, the officer must sign and clearly write his/her name
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(Ky, ho tén)




