PIEU KHOAN VA PIEU KIEN CUA DICH VU TRA GOP QUA THE M
TIN DUNG VIETINBANK VietinBank™

(Ap dung cho Khach hang ca nhan)

Piéu 1. Giai thich tir ngir

1. "Ngan hang" (NH): 1a Ngan hang Thuong mai C6 phan Cong thuong Viét Nam (VietinBank).

2. "T6 chirc thé Quéc té" (TCTQT): 1a t6 chirc duoc thanh 1ap, hoat dong & nudc ngoai theo quy dinh caa phéap luat nude ngoai,
c6 thoa thuan véi NH, céc t6 chirc phat hanh the (TCPHT), to chire thanh toan thé (TCTTT), té chuc chuyén mach thé vashoic
c4c bén lién quan khac dé hop tac vé hoat dong thé ngan hang ddi véi thé c6 ma TCPHT do TCTQT cép hoac thé c6 ma cua
TCPHT cua qudc gia khac, phii hop véi cac quy dinh cua phap luat Viét Nam va cam két quéc té.

3. "Ngan hang Nha nwéc" (NHNN): la Ngan hang Nha nude Viét Nam.

"Website/Trang théng tin di¢n ti chinh thic ciia NH™: la trang web ctia NH theo dudng dan sau www.vietinbank.vn.

5. "'Thétin dung': 1a thé cho phép chi thé thuc hién giao dich thé trong pham vi han mic tin dung da duoc cip theo thoa thuan vai t6 chirc
phét hanh thé.

6. "Thé": la Thé tin dung VietinBank do NH phét hanh cho chui thé dé thuc hién giao dich thé trong va ngoai lanh thé nudc Cong hoa x&
hoi chi nghia Viét Nam, bao gom ca thé chinh va (cac) the phu (néu c6). Thé tin dung néi dia Ia thé mang thuong hiéu cia Cong ty ¢d
phan thanh toan quéc gia Viét Nam (NAPAS), thé tin dung qudc té 1a thé mang thwong hiéu ciia cac TCTQT.

7. “Dich vu tra gop qua thé tin dung”: Ia hinh thirc thanh toan cho phép mua hang hod, dich vu va tra tién mot cach linh hoat
bang céach chia nho tong sb tién thanh cac dot tra gép hang thang qua thé tin dung. Thay vi phai thanh ton toan bo s tién
mot lan, khach hang sé tra tién theo ké hoach tra gop da duoc thoa thuan trude vai ngan hang/nha cung cap véi muc i suat
hozc phi chuyén ddi tra gop dugc quy dinh.

8. "'Thé ghi ng™": la thé cho phép chu thé thuc hién giao dich thé trong pham vi s du duoc phép sir dung trén tai khoan thanh toan két ndi
Vai thé.

9. “Thé tai chinh c4 nhan”: 12 mot loai hinh thé tin dung noi dia mang thwong hiéu Napas (Cong ty c¢6 phan thanh toan quéc
gia Viét nam) phat hanh cho cé nhén.

10.“Thé tin dung doanh nghiép” 1a mot loai thé tin dung dugc ngan hang phét hanh danh cho té chiic. Theo d6, ngan hang s&
cap cho t6 chirc mot han mic tin dung thé nam trong han muc tin dung caa doanh nghiép hoic dwa trén gia tri tai san bao
dam cua té chirc. Cén cr trén han muc tin dung thé duoc cip, t6 chuc s& ty quyén cho mét sb ca nhan sir dung thé vao cac
muc dich chi tiéu hoat dong cua to chirc. Mdi c4 nhan dwoc uy quyén s& ding tén trén mot thé phu lién két véi han muc tin
dung thé cua té chie va chi tiéu trong pham vi han mirc duoc té chic quy dinh.

11."Chi thé": I ca nhan dwoc NH phat hanh thé dé sir dung, bao gdm chu thé chinh va chu thé phu.

12."Chii thé chinh™: 12 c4 nhan ding tén ky Gidy dé nghi kiém Hop dong phat hanh va sir dung thé hoic Gidy dé nghi kiém Hop
ddng ma, st dung tai khoan thanh toén va Dich vu ngan hang (bao gdm néi dung phét hanh va sir dung thé) vai Té chirc phat
hanh thé va c6 nghia vu thuc hién cac thoa thuan véi NH. Chi cha thé chinh cé thé dé nghi dugc cap thé phu.

13."Chii thé phu": 1 ¢4 nhan duoc chu thé chinh cho phép st dung thé va cha thé chinh cam két bang van ban thuc hién toan
bé c4c nghia vu phéat sinh lién quan dén viéc sir dung thé phu theo Hop ddng phét hanh va sir dung thé.

14."Hop dong phat hanh va sir dung Thé tin dung " (Hop dong): 1a Hop dong phat hanh va sir dung thé tin dung VietinBank
danh cho Khéch hang ca nhan, bao gom Giy dé nghi kiém hop dong phat hanh va sir dung thé, Diéu kién diéu khoan phét
hanh va sir dung thé tin dung ca nhan nay hoic Gidy dé nghi kiém Hop dong ma, sir dung tai khoan thanh toan va Dich vu
ngan hang (bao gom ngi dung phét hanh va sir dung thé ) ....., cac dé nghi phat hanh thém thé/phat hanh lai thé/phat hanh thé
phu, cAc yéu cau thay ddi thdng tin/dich vu thé trong qua trinh st dung thé va cac phu luc, vin ban sira ddi, bé sung khac
(néu co).

15."Tai khoan": la tai khoan thanh toan (tai khoan VND hoac tai khoan ngoai té€) cua chu thé chinh mé tai NH va dugc NH cho
phép sir dung dé phat hanh Thé theo Gidy dé nghi kiém Hop ddng mo, sir dung tai khoan thanh toan va Dich vu ngan hang
(bao gdm noi dung phat hanh va sir dung thé) va phuc vu cho cac Giao dich thé cua Cha thé.

16."Té chirc thanh toan thé" (TCTTT): 1a td chtre tin dung, chi nhanh ngan hang nudc ngoai dugc thyc hién thanh toan thé theo
quy dinh ctia Ngan hang Nha nudce Viét Nam.

17."Pon vi chip nhan thé" (BVCNT): 14 t6 chic, ca nhan chap nhan thanh toan hang hoa, dich vu bang thé theo hop dong
thanh toan thé.

18."Giao dich thé": 1a viéc sir dung thé dé giri, rat tién mat, chuyén khoan, thanh toan tién hang héa, dich vu va sir dung cac
dich vy khac do TCPHT, TCTTT kh&c cung ung.

19.“Han mikc tin dung”: 1a s6 tién t6i da ma mot té chie tin dung cho phép mét ca nhan hoic td chirc vay trong mot khoang
thoi gian nhat dinh. Va tiy thudc vao thu nhap, diém tin dung, lich sir tin dung, va hd so tai chinh c4 nhan/td chuc thi mai
khach hang cé han mic tin dung khac nhau

20."Thé gia": 1a thé khong do TCPHT phat hanh nhung c¢6 chira cac théng tin cta thé that, Chu thé that.
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21."Giao dich thé gian 14an, gia mao": la giao dich biang th¢ gia, giao dich st dung trai phép thé hoic thong tin thé.
22."Ching tir giao dich thé ": 1a chung tir gidy hodc dién tir dugc tu dong in/xuat ra khi thuc hién giao dich thanh toan thé
qua thiét bi chip nhan thanh toén the.
23.""Khoa thé (hay Tam khda thé)” 1a viéc thé bi dirng moi chirc niang giao dich va chu thé khdng thuc hién bt ky giao dich
nao bang thé cho dén khi thé dugc mo khéa theo quy dinh ciia NH trong tirng thoi ky.
24. ""Hiiy higu lyc thé (hay Ngirng sir dung thé)” 1a viéc thé bi cham dit moi chiic nang giao dich va chii thé khong dugc ma lai the
bi hity hiéu lyc thé (ngung sir dung thé) dé sir dung.
25."*Cham dhit sir dung thé”: Ia viéc NH hiy higu luc cua toan bg thé dugc phat hanh theo Hop dong nay.
26."Ngay": 1a ngay, thang, ndm tinh theo duong lich.
27."Ngay lam viéc": 1a bat ky ngay nao, trir ngay thar 7, Chu nhat, ngay nghi I8, nghi tét va cac ngay nghi khéac theo quy dinh
cua phap luat Viét Nam va ngdy ma (c4c) ngan hang tai Viét Nam dugc phép hoic bat buc phai dong cira theo quyét dinh
clia ngudi/co quan Nha nudc ¢d tham quyén.
28."Phwong thirc nhan thdng tin": bao gom: thdng béo cua VietinBank tai website www.vietinbank.vn hoac s dién thoai da
dang ky tai muc Thong tin c& nhan chu thé chinh, thong tin chu thé phu hoic sé dién thoai dugc cap nhat tai thong tin hd
so khach hang trong qué trinh sir dung dich vy ngan hang hoac bang mét trong cac hinh thuc gui thu dién tir dén dia chi
email ma Khach hang di dang ky hodc thong bao thong qua cac kénh ngén hang dién tir nhu hé thong VietinBank Ipay
hoac theo thoa thuan cua VietinBank va khach hang hoac hinh thire khac theo quy dinh cua VietinBank ting thoi ky va quy
dinh phap luat.
Piéu 2: Quy dinh chung vé dich vu
a) Dich vu tra gop khéng &p dung trong nhiing truong hop sau:
e Giao dich bang cac loai thé :
- Thé tin dung doanh nghiép (bao gdm ca thé cong ty iy quyén cho c& nhan st dung):
- Thé ghi no.
- Thé tai chinh c& nhan
e Céc giao dich khdng hep Ié:
- Giao dich rat tién mat, phi, 14i bang thé tin dung VietinBank;
- Giao dich bang thé tin dung VietinBank dang cho tra soat, giao dich c6 tranh chap;
- Giao dich c6 gia tri chuyén tra gop dudi mot triéu ddng (1.000.000 VND);
- Giao dich da duoc dang ky tra gop trude do.
- Giao dich mua vang va nir trang, mua ngoai té,
- Giao dich thanh toan chi phi co bac, C4 do, bao gdbm vé x4 sb, choi bai tai song bac, dit cuoc;
- Giao dich chuyén tién vao vi dién tir,;
- Giao dich véi céc t6 chirc tin dung khéc, céc giao dich chiém dung vén VietinBank
- Giao dich Dich vu tai chinh, thu phi...
- Giao dich lién quan dén hoat dong mua ban ching khoan,ngoai hdi
- Giao dich lién quan dén loai hinh ing tién mat/dich vu tai chinh
- Giao dich da 1én sao ké tai thoi diém dang ky tra gop.
e Giao dich dbi véi thé tin dung & trang thai thé/ tai khoan thé (tai thoi diém ding ky tra gop):
- Thé bi huy, khéa vinh vién, khéa do mét cip thét lac, thé hét hiéu luc, thé tam khoa, thé nghi 16 thdng tin,thé cho
tra sodt;
- Thé c6 chi tiéu viot han mic thé tai thoi diém thyc hién giao dich.
- Tai khoan thé tin dung trong tinh trang cham thanh toan;
- Chi thé vi pham cac didu khoan & diéu kién phat hanh va sir dung thé tin dung VietinBank;
- Phuong thuc/sh tién tra gép chua the dang ky co ty 1é/gia tri va/hodc thoi han tra gop khong theo quy dinh cua
VietinBank.
- VietinBank la chu thé quyét dinh cudi cling trong viéc xét duyét chuyén tra gép cho khach hang.
- Han muc cép tin dung va tai khoan veé 0d tai thoi diém KH c6 nhu cau chuyén tra gép
b) Déi vai cac giao dich thanh toan mua vé may bay Vietnam Airlines (MID 000100100073576)
- Khéng 4p dung tra gop qua kénh iPay (Vietnam Airlines tu dong chia nho cac giao dich khi tra vé hé thong ngan
hang, do d6 dan dén viéc chuyén tra gop sb tién khong diing nhu ciu cua khach hang)
- Trudng hop khach hang c6 nhu cau tra gop ddi vai giao dich nay, lién hé chi nhanh/ phong giao dich gin nhat hoic
Contact Center dé dugc hd tro.
¢) Truong hop giao dich da duoc tra no mot phan (do KH tra no tai (cac) ky sao ké trude do hodc do duge khuyén mai, hoan
tidn...), viéc tra gop chi dwoc thuc hién ddi voi phan giao dich chwa thanh toan.
d) Gia trj giao dich thanh toan dang ky tra g6p tdi thiéu tir 1.000.000 VND va gia tri nay cd thé thay doi theo ting thoi ky
chinh sach caa san pham.
e) Khach hang/chu thé tinh theo chimng minh thu/CCCD/Ho chiéu cua chu tai khoan.
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f)
9)

Truong hop thoi han thé con lai nho hon thoi han tra gop van cho phép &p dung tra gop.
Khi tat toan truéc han, Cha thé khong dugc hoan lai phi chuyén ddi giao dich tra gop va khong phai nop phi tat toan trudc
han.

Piéu 3. Quyén va nghia vu cia Chii thé

L.
a)

b)

c)

d)

€)

9)

h)

a)

b)

d)

€)

9)

h)

Quyén cia Cha thé

Chu thé duogc dang ky tra gop tdi da 100% han mic tin dung cua thé hoac gid tri han mirc toi da khéc thay doi theo tly theo
chinh sach caa san pham theo ting thoi ky.

Chu thé dugc mién 13i tra gop néu dat du dicu kién theo thé 1& cua chwong trinh tra gop. Chiu trach nhiém luu giit héa don,
ching tir mua ban hang dé phuc vu cong tac tra soat khiéu nai (néu co).

Chii thé khong phai thanh toan thém bat ky khoan chi phi/ phy thu nao lién quan dén viéc mua hang hda, dich vu khi thanh
toan tra gop bang thé VietinBank.

Hudng cac chwong trinh wu déi khi st dung dich vu tra gop danh riéng cho Cha thé theo quy dinh ciia NH va/ hoic cac dbi
tac cia NH cung cip theo tirng thoi ky.

Khiéu nai vé cac sai sot (néu co) dbi véi cac giao dich chuyén tra gép phét sinh trén thé theo hudng dan caa NH.

Chu thé dugc huy giao dich da chuyén ddi tra gop thanh cong: du no con lai trén hop dong (contract) tra gép cua khéch
hang duoc tat toan va chuyén vé hop dong thong thuong. Khach hang thyc hién dang ky hay qua kénh chi nhanh, tai quay
cuia bat ky Chi nhanh nao trong hé théng VietinBank/tong dai VietinBank, hoc theo cac kénh chinh thirc caa NH quy dinh
theo tung thoi ky.

Yéu cau cung cap sao ké dich vu tra gép, cung cap lich st giao dich va cac thdng tin can thiét khac lién quan dén tra g6p
qua thé va giao dich thé phu hgp véi quy dinh cta phap luat.

Céc quyén khéc theo quy dinh ciia NH trong ting thai ky c6 thong bao theo cac Phuong thirc nhan thong tin va quy dinh
cta TH chuc thé, phép luat va VietinBank.

Nghia vu cia Chu thé

Chiu trach nhiém thanh toan day du va dang han cho Ngan hang phan Phi chuyén ddi tra gép duoc quy dinh theo chinh
sach cua VietinBank ban hanh ting thoi ky. Hién duoc tinh bang muc phi chuyén doi tra gop nhan vaoi gia tri chuyén tra
g6p thanh cong da duoc quy doi sang VND.

S6 tién thanh toan cua giao dich mua hang héa,dich vu bang thé VietinBank dugc chia thanh nhitng khoan thanh toan nho
hon vai s6 tién bang nhau va dugc thanh toan trong mdi ky sao ké dé xac dinh Khoan tra gop dinh ky. Khoan tra gop dinh
ky dau tién s& dwoc cap nhat vao sao ké ciia Chu thé trong ky sao ke tiép theo sau khi giao dich tra gop duoc ding ky thanh
cong

Khoan tra gop dinh ky 1a mot phan cua Sé tién thanh toén ti thiéu. Chu thé s& thanh toan Khoan tra gop dinh ky theo quy
dinh vé thanh toan sao ké thé tin dung cua VietinBank.

Néu Chua Thé khong thanh toan toan bo sb tién dén han thanh toan dugc néu trong sao ké vao hoic trude ngay dén han
thanh toan thi Chu Thé phai thanh toan mot khoan phi, 13i theo quy dinh tai Diéu kién va Biéu khoan phat hanh va sir dung
thé tin dung VietinBank danh cho khach hang ca nhan.

Chu Thé chi duoc dang ky mot Phuong An Tra Gop cho mot Giao Dich Hop Lé va khong dugc thay d6i Phuong An Tra
Gop da chon sau khi Giao Dich Hop Lé di dwoc chuyén ddi thanh cong.

Chu The ddng y vo diéu kién va khong hity ngang véi VietinBank vé viéc VietinBank c6 quyén cung cap thdng tin ciia Chu
thé va thong tin cac Giao dich tra gép cia Chu thé theo yéu ciu ciia ngudi/co quan nha nuée cé thim quyén theo quy dinh
cta phap luat ma khong can thong bao cho Chu thé. Chu thé dong v cho VietinBank dugc sir dung, cung cap céc thong tin
ctia Chu thé cho bén thir ba dé phuc vy cho viéc cung cip dich vu wu déi cho Cha thé va thu phi Chu thé (néu c6). Bdng y
cho NH dugc quyén thong bao cho co quan nha nuée c6 thim quyén trong trudng hop nghi ngo, ¢é du hiéu nghi ngd lién
quan dén toi pham, rira tién, vi pham phép luat,... ma khéng can théng béo cho Chu theé.

Chu The s tiép tuc chiu rang budc boi Diéu kién didu khoan phéat hanh va sir dung thé tin dung VietinBank danh cho khach
hang ca nhan cua VietinBank va bat ky thoa thuan nao khac gitra Chu thé va VietinBank.

Céc nghia vu khéc theo quy dinh cua NH trong tirng thai ky ¢6 thdng bao theo cac Phuong thirc nhén thong tin va quy dinh
cta T6 chuc thé, phép luat.

Pidu 4. Quyén va nghia vu ciia Ngan hang

3.
a)

Quyén ciia Ngan hang
VietinBank c6 quyén huy hoac cham dit cung cap Dich vu tra gép tai thoi diém phat sinh nhirng sy kién dugi day,
bao gém nhung khong gidi han:

- Chii Thé vi pham bét ky Piéu Khoan va Diéu Kién nao cua Dich vu nay;

- Chu thé vi pham bit ky Biéu kién diéu khoan phét hanh va sir dung thé tin dung VietinBank;

- Thé bi huy bgi Chu Thé hoac bai VietinBank;

- Thé hét hiéu lyc va Chu thé khong gia han/ khong du diéu kién gia han;

- Thé bi nghi ngé 16 thong tin, bi khda huy/dua 1én danh sach cAm luu hanh ma khong c6 thé thay thé;

- Tai khoan khéng thanh to&n hoic khong thanh toan du sé du tdi thiéu trong 2 ky sao ké lién tiép;

- Thé/Chi thé ¢6 no x4u tir nhém 3 tro 1én theo quy dinh caa NHNN tai VietinBank/td chuc tin dung khac;
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b)

d)

e)

f)

a)
b)

c)
d)

f)

9)

h)

i)

- Chi thé dwoc x4c dinh 1 mét tich, qua doi.
Trong céc trudng hop néu tai diém a, viéc huy tra gép s& duoc coi 1a tat toan trude han va VietinBank sé& thuc hién
thu hdi cac khoan tra gop con lai caa Chu thé va thu phi, 18i néu c6 theo quy dinh tai Diéu khoan va Diéu kién cua
Dich vu va Diéu khoan va Diéu kién phat hanh va sir dung thé tin dung VietinBank. Trong céc trudng hop nay, Chu
thé khong dugc hoan lai phi chuyén d6i giao dich tra gop.
VietinBank c6 quyén chap nhan hoac tir chdi bat ky yéu cau sir dung Dich vu nao tir phia chi thé ma khong phai
cung cap ly do.
Giao dich tra gép cua chu thé duoc tinh tai ngay chuyén va ghi nhan thanh céng vao hé thdng VietinBank. VietinBank la
ngudi quyét dinh cudi ciing trong moi tinh hudng vé ngay thuc hién thanh cong giao dich chuyén tra gop.
VietinBank c6 quyén stra d6i/bd sung/thay thé noi dung Diéu Khoan va Biéu Kién cua Dich vu tra gop trong truong
hop quy dinh ctua Phéap luat hoic VietinBank c6 sy thay d6i. Khi stra ¢6i/b6 sung/thay thé noi dung Biéu khoan diéu
kién, VietinBank c6 trach nhiém thong bao theo cac Phuong thirc nhan thong tin téi thiéu 07 ngay truéc khi ¢ hiéu
lyc, trir truong hop phai thuc hién ngay cac sira ddi, bd sung d6 theo quy dinh cua phap luat va/hoic theo yéu cau
cuia co quan nha nudc ¢6 tham quyén. Néu khong dong y véi céc noi dung sira d6i, Khach hang c6 quyén cham dut
viéc sir dung dich vu tra gép va (hoic) cac dich vu da dang ky; néu tiép tuc s dung dich vu tra gop duoc hiéu la
Khéch hang chap thuan hoan toan cac sira doi, bo sung, thay thé do.
Trong trudng hop c¢6 bat ky mau thuin nao gitra Ban Piéu kién diéu khoan phat hanh va sir dung thé tin dung
VietinBank danh cho khéach hang ca nhan va Ban Piéu Khoan va Diéu Kién nay, Ban Diéu Khoan va Piéu Kién nay
s& dugc wu tién ap dung vai cac giao dich caa Dich vu nay.
Nghia vu ciaa Ngan hang
Tuén tha cac quy dinh vé dich vu tra gop qua thé tin dung, dam bao cac quyén lgi ciia Chi the, luu giir céc théng
tin cta Chu thé, trir truong hop phéap luat c6 quy dinh khac.
Thoéng bao cho Chu thé vé viéc NH thu cac loai phi va cac khoan phai thu dinh ky hodc phét sinh néu cé khi sir
dung dich vu tra gop cua Chu thé theo cac Phuong thirc nhan théng tin.
Thoi gian tir khi thong bao/cap nhat dén khi 4p dung cac thay ddi vé phi dich vu tra gop ti thiéu 12 07 (bay) ngay.
Thoi han NH tra 16i cac yéu cau tra soat, khiéu nai cho Chu thé lién quan dén viéc sir dung dich vu tra gop qua Thé
theo quy dinh 1a 07 (bay) ngay lam viéc ké tir ngdy NH nhan duoc khiéu nai cia Chu the.
NH s& hoan tra phi dich vu tra gop cho Chu thé gia tri cac giao dich khiéu nai diing. Trong trudng hop dac biét NH
s& c6 thong bao cu thé cho Chu thé.
Trong thoi han tdi da 07 ngay lam viéc ké tir ngay thong bao két qua tra soat, khiéu nai cho Chu thé, NH c6 trach
nhiém thyc hién bdi hoan cho Cha thé theo thoa thuan va quy dinh cua phap luat hién hanh ddi vai nhiing ton that
phat sinh khong do 15i cua Chu thé va/hoic khong thudc cac truong hop bat kha khang thoa thuan tai Ban Piéu
Khoan va Diéu Kién nay.
Trong trudng hop hét thoi han xu 1y dé nghi tra soat, khiéu nai theo thoa thuan tai Ban Diéu Khoan va Diéu Kién
ndy ma van chwa xac dinh dugc nguyén nhan hay 13i thuoc bén nao thi trong vong 15 ngay lam viéc tiép theo, NH
s& thoa thuan véi Chu thé vé phuong an xu ly.
Pam bao cac quyén loi cia Chu thé khi sir dung dich vu tra gop, luu giit va bao mat cac thong tin caa Thé, Cha thé
va Tai khoan, giao dich thé va cung cip thong tin theo yéu cau cia Chu thé, ciia co quan nha nude ¢6 tham quyén
hodc theo quy dinh cta phép luat, trir truong hop co6 quy dinh khac.
Cac nghia vu khac khac theo quy dinh ciia NH trong ting thoi ky c6 thong bao theo cac Phuwong thic nhan théng
tin.

Pidu 5. Quy dinh vé phi

a)
b)

c)

d)

Loai tién dugc sir dung trong Dich vu 1a Bong Viét Nam (VND). Céc giao dich géc bang ddng ngoai té s& duoc quy
ddi sang VND khi cap nhat vé& hé théng VietinBank theo quy dinh cua VietinBank tirng thoi ky

Giao dich gbc duoc hiéu I giao dich thé dé thanh toan tién hang héa, dich vu tai don vi chip nhan thé theo sé tién
nguyén té trude khi duoc cap nhat va quy déi vé VND trén hé théng VietinBank.

Mtc phi chuyén ddi tra gop duoc VietinBank cong b toi Khach hang biang cac phuong thirc nhan théng tin, tuan
theo quy dinh trong tirng thai ky. Muc phi chuyén d6i tra gop ap dung cho Chu thé 1a mie phi dang c6 hiéu luc tai
thoi diém Chu thé dang ky chuyén doi tra gop thanh cong.

Phi chuyén ddi tra g6p chi thu 01 lan va s& duoc cap nhat vao sao ké cia Chu thé trong ky sao ké tiép theo sau khi
giao dich tra gop dwoc dang ky thanh cong

LAi suat 4p dung trong toan bo thai gian tra gop la 0%.



Terms and Conditions of Flexible Credit Card Installment Service on VietinBank Credit Card:

(Applying for individual customers)

Section 1: Explanation of Terms:

1.
2.

10.

11.

12.

13.

14.

15.

16.

Bank”: Refers to Vietnam Joint Stock Commercial Bank for Industry and Trade (VietinBank).

“International Card Organization”: An organization established and operating abroad according to foreign laws, with
agreements in place with the bank, card issuing organizations , card payment organizations, card switching organizations,
and/or other relevant parties to collaborate on banking card activities. This applies to cards with card issuing organizations
codes issued by International Card Organization or cards with codes from other countries’ card issuing organizations, in
compliance with Vietnamese laws and international commitments.

“State Bank”: Refers to the State Bank of Vietnam.

“Official Bank Website/Information Portal”: The bank’s official website accessible at www.vietinbank.vn.

“Credit Card”: A card that allows the cardholder to conduct transactions within the credit limit granted as per the
agreement with the card issuing organization.

“Card”: VietinBank Credit Card: Issued by VietinBank to cardholders for conducting card transactions within and
outside the territory of the Socialist Republic of Vietnam. This includes both primary cards and supplementary cards (if
applicable); Domestic Credit Card: A card branded by the National Payment Corporation of Vietham (NAPAS), used
for domestic transactions; International Credit Card: A card branded by international card organizations (TCTQT) for
global use.

“Credit Card Installment Service”: Allows flexible payment for goods and services by dividing the total amount into
monthly installments via the credit card. Instead of paying the entire amount at once, customers follow an agreed-upon
installment plan with the bank/provider, subject to specified interest rates or conversion fees.

“Debit Card”: Enables cardholders to conduct transactions within the allowed balance on the connected payment
account.

“Personal Financial Card”: A type of domestic credit card branded by Napas (National Payment Corporation of
Vietnam) issued for individual use.

“Business Credit Card”: Issued by the bank for organizations. The bank assigns a credit limit within the business’s
overall credit limit or based on secured assets. Authorized individuals within the organization can use the card for
approved spending purposes. Each authorized individual is associated with a supplementary card linked to the
organization’s credit limit, as defined by the organization.

“Cardholder”: Refers to an individual to whom the bank issues a card, including both the primary cardholder and
supplementary cardholders.

“Primary Cardholder”: The individual whose name appears on the Application Form cum Issuance and Usage
Agreement or the Application Form cum Account Opening and Usage Agreement (including card issuance and usage
details) with the card issuing organization. The primary cardholder is obligated to fulfill agreements with the bank. Only
the primary cardholder can request supplementary cards.

“Supplementary Cardholder”: An individual authorized by the primary cardholder to use the card. The primary
cardholder commits in writing to fulfill all obligations related to the use of the supplementary card, as per the Issuance
and Usage Agreement.

“Credit Card Issuance and Usage Agreement” (Agreement): The agreement governing the issuance and use of
VietinBank credit cards for individual customers. It includes the Application Form cum Issuance and Usage Agreement,
terms and conditions for personal credit card issuance and usage, or the Application Form cum Account Opening and
Usage Agreement (including card issuance and usage details), additional card issuance requests, card reissuance requests,
supplementary card issuance requests, changes to card information/services during card usage, and any relevant

“Account”: The payment account (in VND or foreign currency) opened by the primary cardholder at the bank. This
account is used for card issuance based on the Application Form cum Account Opening and Usage Agreement (including
card issuance and usage details) and serves card transactions for the cardholder.

“Card Payment Organization”: A credit organization or foreign bank branch authorized to process card payments
according to the regulations of the State Bank of Vietnam.


https://bing.com/search?q=translate+%c4%90I%e1%bb%80U+KHO%e1%ba%a2N+V%c3%80+%c4%90I%e1%bb%80U+KI%e1%bb%86N+C%e1%bb%a6A+D%e1%bb%8aCH+V%e1%bb%a4+TR%e1%ba%a2+G%c3%93P+QUA+TH%e1%ba%ba+T%c3%8dN+D%e1%bb%a4NG+VIETINBANK+to+English
https://bing.com/search?q=translate+%c4%90I%e1%bb%80U+KHO%e1%ba%a2N+V%c3%80+%c4%90I%e1%bb%80U+KI%e1%bb%86N+C%e1%bb%a6A+D%e1%bb%8aCH+V%e1%bb%a4+TR%e1%ba%a2+G%c3%93P+QUA+TH%e1%ba%ba+T%c3%8dN+D%e1%bb%a4NG+VIETINBANK+to+English

17.

18.

19.

20.

21.

22.

23.

24,

25.
26.
217.

28.

“Card Acceptance Entity”: Refers to an organization or individual that accepts payment for goods and services via
cards under a card payment agreement.

“Card Transactions”: Refers to using the card for purposes such as cash deposits, withdrawals, fund transfers, payment
for goods and services, and utilizing other services provided by card payment organizations and card payment entities.

“Credit Limit”: The maximum amount that a credit organization allows an individual or organization to borrow within
a specific period. The credit limit varies based on income, credit score, credit history, and individual/organizational
financial profiles.

“Counterfeit Card” A card not issued by the authorized card payment organization (TCPHT) but containing information
from a genuine card and its legitimate cardholder.

“Fraudulent Card Transactions”: Transactions involving counterfeit cards, unauthorized card usage, or fraudulent card
information.

“ Transaction Documents”: Paper or electronic records automatically generated when conducting card payment
transactions through card acceptance devices.

“Card Locking or Temporary Card Lock”: Temporarily suspending all card transaction functions, preventing the
cardholder from using the card until it is unlocked according to the bank’s regulations during specific periods.

“Card Deactivation or Card Suspension”: Terminating all card transaction functions, preventing the reactivation of a
deactivated card for further use.

“Card Termination”: The bank cancels the validity of all cards issued under this Agreement.
“Date”: Refers to the day, month, and year according to the Gregorian calendar.

“Working Day”: Any day except Saturday, Sunday, public holidays, and other days specified by Viethamese law when
banks in Vietnam are allowed or required to close based on decisions by competent authorities.

“Information Delivery Method”: Includes the following methods: Notifications from VietinBank via the website
www.vietinbank.vn or the registered phone number provided in the Personal Information section for both primary and
supplementary cardholders; Email notifications sent to the email address registered by the customer; Communication
through electronic banking channels such as the VietinBank Ipay system or other methods as specified by VietinBank
based on the prevailing regulations and legal requirements.

Section 2: General Provisions on the Service

a) The installment service does not apply in the following cases:

Transactions using the following card types:

e Business credit cards (including company-authorized cards for individual use).
e Debit cards.
e  Personal financial cards.

Invalid transactions:

e  Cash withdrawals, fees, and interest using VietinBank credit cards.

e Transactions with VietinBank credit cards pending reconciliation or in dispute.

e Installment transactions with a value below one million Vietnamese dong (VND 1,000,000).
e  Previously registered installment transactions.

e Transactions involving gold, jewelry, foreign currency purchases.

e Payments related to gambling, betting, including lottery tickets and casino games.

e  Transfers to e-wallets.

e Transactions with other credit institutions, capital misappropriation from VietinBank.
e Financial service transactions, fees.

e  Securities trading and foreign exchange-related transactions.

e  Cash advances or financial service transactions.

e Transactions have been posted at the time of installment registration.

Transactions involving credit cards in the following states (at the time of installment registration):

e Cards permanently canceled, permanently locked, lost or stolen, expired, temporarily locked, suspected of data
leakage, or pending reconciliation.
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e  Cards with spending exceeding the card limit at the time of the transaction.
e  Credit card accounts in arrears.
e  Cardholders violating VietinBank’s terms and conditions for credit card issuance and usage.
e Cardholders’ registered installment amount/rate and/or tenure not compliant with VietinBank’s regulations.
¢ VietinBank has the final decision regarding approving installment transfers for customers.
e  Credit limits and account balances set to zero at the time card holders regstered installment transfers.
For Vietnam Airlines ticket purchase transactions (MID 000100100073576)
¢ Installment payment via iPay is not applicable (as Vietnam Airlines currently splits transactions automatically when
sending them back to the bank’s system, which may result in an incorrect installment amount compared to the
customer’s request).
o If customers wish to convert this transaction into an installment plan, please contact the nearest branch/transaction
office or the Contact Center for support.
Partial Repayment Cases: If a transaction has been partially repaid (either due to repayments in previous statement periods
or as part of promotions or refunds), installment payments are only applicable to the remaining unpaid portion of the
transaction.
Minimum Transaction Value for Installment Registration: The minimum transaction value eligible for installment
registration is 1,000,000 VND. This value may vary based on the product’s policy.
Customer/Cardholder Identification: Customers/cardholders are identified based on their ID card/passport.
Remaining Card Validity Period: Even if the remaining card validity period is shorter than the installment tenure,
installment payments are still allowed.
Early Settlement: When settling before the agreed term, the cardholder is not entitled to a refund of the installment
conversion fee and is not required to pay an early settlement fee.

Section 3: Rights and Obligations of the Cardholder

1.

Cardholder’s Rights:

a) The cardholder can register for installment payments up to 100% of the credit limit on the card or other maximum value as
determined by the product’s policy during specific periods.

b) The cardholder is exempt from interest on installment payments if they meet the program’s eligibility criteria. The
cardholder is responsible for retaining invoices and purchase documents for reconciliation and dispute resolution purposes (if
applicable).

c) The cardholder is not required to pay any additional fees or surcharges related to purchasing goods or services when making
installment payments using VietinBank cards.

d) The cardholder can enjoy special installment-related promotions as specified by the bank and/or its partners during specific
periods.

e) The cardholder can raise complaints regarding any errors (if any) related to installment transactions following the bank’s
instructions.

f) The cardholder will comply with VietinBank’s policy as applicable during specific periods.

g) The cardholder can request statements related to the installment service, transaction histories, and other necessary
information regarding installment payments via the card and card transactions, in compliance with legal regulations.

h) Other rights as specified by the bank during specific periods, communicated through the Information Delivery Method
and in accordance with the card organization’s regulations, legal requirements, and VietinBank’s policies.

Cardholder obligations

a) The cardholder is responsible for full and timely payment to the bank for the installment conversion fee as specified by
VietinBank’s policy issued during specific periods. Currently, this fee is calculated by multiplying the installment conversion
fee by the successfully converted installment value, converted to VND.

b) The payment amount for transactions (goods or services) using VietinBank cards is divided into equal smaller installments,
which are paid in each statement period to determine the regular installment amount. The first regular instaliment will be
reflected in the cardholder’s statement in the subsequent statement period after the successful registration of the installment
transaction.

c) The regular installment amount is part of the minimum payment amount. The cardholder will pay the regular installment
amount as per VietinBank’s regulations for credit card statement payments.



d) If the cardholder fails to pay the full amount by the due date specified in the statement or before the due date, they must
pay a fee and interest as stipulated in the terms and conditions for credit card issuance and usage by individual customers.

e) The cardholder can only register one Installment Plan for a valid transaction and cannot change the selected Installment
Plan after the valid transaction has been successfully converted.

f) The cardholder unconditionally agrees that VietinBank has the right to provide information about the cardholder and
installment transactions to competent state authorities upon request, in accordance with legal regulations, without prior notice
to the cardholder. The cardholder also agrees that VietinBank may use and provide the cardholder’s information to third
parties for the purpose of offering cardholder benefits and collecting cardholder fees (if applicable). The cardholder further
agrees that the bank has the right to notify competent state authorities in cases of suspicion or signs of irregularities related to
crimes, money laundering, legal violations, etc., without prior notice to the cardholder.

i) The cardholder will continue to be bound by the terms and conditions for credit card issuance and usage by individual
customers of VietinBank and any other agreements between the cardholder and VietinBank during specific periods.

j) Other obligations as specified by the bank during specific periods, communicated through the Information Delivery Method
and in accordance with the card organization’s regulations and legal requirements.

Section 4: Rights and Obligations of the Bank

1. Bank's Rights:

a) VietinBank has the right to cancel or terminate the provision of the installment service in the following events, including but
not limited to:

e The cardholder violates any terms and conditions of this service.

e The cardholder violates any terms and conditions for credit card issuance and usage by VietinBank.

e The card is canceled by the cardholder or by VietinBank.

e The card expires, and the cardholder does not renew or does not meet the renewal criteria.

e The card is suspected of data leakage, is temporarily locked, or is placed on the restricted circulation list without a
replacement card.

e The account is not paid or does not maintain the minimum balance for two consecutive statement periods.

e The cardholder has bad debts classified as group 3 or higher according to the State Bank of Vietnam's regulations at
VietinBank or other credit institutions.

e The cardholder is declared missing or deceased.

b) In the cases mentioned in point (a), the cancellation of the installment service will be considered as an early settlement, and
VietinBank will proceed to recover any remaining installments from the cardholder and collect fees and interest (if applicable) as
stipulated in the terms and conditions for credit card issuance and usage. In these cases, the cardholder is not entitled to a refund
of the installment conversion fee.

¢) VietinBank has the right to accept or reject any request for using the service from the cardholder without providing a reason.

d) The cardholder's installment transactions are calculated on the conversion date and recorded successfully in VietinBank's
system. VietinBank has the final decision in all situations regarding the date of successful installment transaction execution.

e) VietinBank has the right to amend, supplement, or replace the content of the terms and conditions for the installment service in
cases stipulated by the law or when VietinBank undergoes changes. When amending, supplementing, or replacing the terms and
conditions, VietinBank is responsible for notifying the cardholder through the Information Delivery Method at least 07 days before
the changes take effect, except in cases where immediate implementation is required by legal regulations or competent state
authorities. If the cardholder disagrees with the proposed changes, they have the right to terminate the use of the installment service
and/or any other registered services. Continuing to use the installment service implies the cardholder’s full acceptance of the
proposed amendments, supplements, or replacements.

f) In cases of any inconsistency between the terms and conditions for credit card issuance and usage by individual customers of
VietinBank and these terms and conditions, the latter will take precedence for transactions related to this service.

2. Bank’s Obligations:

a) The bank will comply with the regulations regarding the installment service via credit cards, ensuring the cardholder’s rights
and preserving their information, except where legal provisions dictate otherwise.

b) The bank will notify the cardholder of any fees and regular or incurred charges related to the use of the cardholder’s installment
service through the Information Delivery Method.

c¢) The minimum time from notification/update to the application of changes regarding installment service fees is 07 (seven) days.

8



d) The bank will respond to the cardholder’s requests for reconciliation or complaints related to the use of the installment service
via the card within 07 (seven) working days from the date the bank receives the cardholder’s complaint.

e) The bank will refund the installment service fee to the cardholder for valid complaint transactions. In special cases, the bank
will provide specific notifications to the cardholder.

f) Within a maximum period of 15 working days from the date of notification of the reconciliation or complaint results, the bank
will agree with the cardholder on the handling plan if the cause or fault cannot be determined according to the agreement in these
terms and conditions.

g) The bank will ensure the cardholder’s rights when using the installment service, preserve and secure the information of the card,
cardholder, and account, and provide information upon request from the cardholder or competent state authorities, in accordance
with legal regulations, except where other provisions apply.

h) Other obligations as specified by the bank during specific periods, communicated through the Information Delivery Method.

Section 5: Fee Regulations

a) The currency used for this service is the Vietnamese Dong (VND). Original transactions in foreign currencies will be converted
to VND when updated in the VietinBank system, following VietinBank’s regulations during specific periods.

b) An original transaction refers to a card transaction used to pay for goods or services at an accepting unit in the original foreign
currency amount before being updated and converted to VND in the VietinBank system.

c) The instaliment conversion fee is announced by VietinBank to the cardholder through the Information Delivery Method,
adhering to the regulations applicable during specific periods. The installment conversion fee applied to the cardholder is the fee
in effect at the time of successful registration for the installment conversion.

d) The installment conversion fee is charged only once and will be reflected in the cardholder’s statement in the subsequent
statement period after the successful registration of the installment transaction.

e) The applicable interest rate for the entire installment period is 0%





