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THE LE CHUONG TRINH TANG E-VOUCHER URBOX

CTKM NHAN E-VOUCHER HOKKAIDO SACHI

Bang viéc tham gia Chwong trinh khuyén mai (CTKM) nay, khach hang (KH) mdc dinh chap nhdn tdt ca
cde diéu khodn va diéu kién ciia CTKM duwoc liét ké theo ngi dung cu thé nhu duwdi day.
1. Thoi gian khuyén mai:
v' Chwong trinh ting Voucher Urbox cho KH mé méi: Tir ngay 17/10/2024 dén hét 30/06/2025 hozc dén
khi hét ngan séch (tuy diéu kién nao dén trudc)
v' Chwong trinh nhan Voucher Hokkaido Sachi: Tir ngay 17/10/2024 dén hét 31/12/2024 hoic dén khi
hét ngan sach (tuy diéu kién nao dén truéc)
2. Hang hoa, dich vu khuyén mai: Thé tin dung quéc té (TDQT) VietinBank JCB Credit Ultimate SaviY (BIN
35679110) phat hanh trong thoi gian CTKM do VietinBank phéat hanh danh cho Khéch hang ca nhan.
3. Pia ban (pham vi) khuyén mai: Toan quéc
4. Péi twong dwoe hwong khuyén mai: Khach hang chu the TDQT VietinBank JCB Credit Ultimate SaviY, chi
tiéu du dieu kién trong thoi gian dién ra CTKM
5. N§i dung CTKM khuyén mai:
5.1. Uu dai tai Voucher mua sam Urbox tri gi& 1.000.000 VND

STT Tiéu chi Noi dung
1 Thei gian Tur ngay 17/10/2024 dén hét 30/06/2025 hoac dén khi hét ngan sach (tuy diéu
ol gi ,
g kién nao dén trudc)
San pham 7 . . s L
2 4p dung Thé TDQT VietinBank JCB Ultimate SaviY phat hanh trong thoi gian CTKM
u

- Tang E-Voucher Urbox tri gia 1.000.000 VND cho khach hang khi chi tiéu
Noi dung wu | tich lity t5i thiéu 5.000.000 VND trong vong 30 ngay ké tir thoi diém kich hoat
dai thé ¢ong thoi trong thoi gian CTKM.

- Mbi khach hang duoc tang ti da 01 E-Voucher Urbox.

- Ngan sach: t6i da 1.171.000.000 VND trong ca CTKM




biéu kién
khac

- Khéch hang tinh theo CMND/ CCCD/h¢ chiéu chu tai khoan.

- Khung gio chi tiéu tai POS hop 1é: tir 06h00 dén 23h59 hang ngay. Di voi
céc giao dich thanh toan truc tuyén: khong gidi han khung gio chi tiéu.

- Chuong trinh khong 4p dung ddi véi céc giao dich chi tiéu tai don vi dién
luc (MCC 4900), vang bac da quy (MCC 5944)

- S luong voucher vu dai ¢6 gidi han do d6 cac KH du diéu kién trudc s&
duoc uu tién nhan thuong.

- Khéach hang dugc huéng dong thoi cac vu dai caa cac CTKM khéc ciing thoi
ky néu thoa mén diéu kién ting chwong trinh.

5.2. Uu dii ting Voucher mua sam Urbox tai Hokkaido Sachi tri gia 500.000 VND

STT Tiéu chi Noi dung
1 Thei gi Tur ngay 17/10/2024 dén hét 31/12/2024 hoac dén khi hét ngan sach (tuy diéu
o1gian kién nao dén trude)
San pham - . s .
2 4p dung Theé TDQT VietinBank JCB Ultimate SaviY phat hanh trong thoi gian CTKM
- Tang E-Voucher tri gia 500.000 dong s dung dich vu tai nha hang
. Hokkaido Sachi (*) cho cho chu thé TDQT VietinBank JCB Ultimate SaviY
3 N?.‘ d“f’g " 1 khi phat sinh giao dich chi tiéu tich ldiy tir 1.500.000 ddng tai cac don vi, nha
dai nhan hang n uéng (MCC 5812 & MCC 5814) trong thoi gian CTKM
- M&i KH duoc nhan téi da 1 Voucher trong ca CTKM
- Ngéan séch: 500.000.000 VND
- Khéch hang tinh theo CMND/ CCCD/h chiéu chu tai khoan.
- Khung gi chi tiéu tai POS hop 1¢: tir 06h00 dén 23h59 hang ngay. Ddi voi
Piéu kién céc giao dich thanh toan truc tuyén khong gigi han khung gio chi tiéu.
4 Khac - S6 lugng voucher wu dai ¢ gioi han do d6 cac KH du diéu kién truéc s&
dugc uu tién nhan thuong.
- Khéch hang dugc hudng dong thoi cac wu dii ciia cdc CTKM khéc ciing thoi
ky néu thoa man diéu kién timg chuong trinh.

(*) Pia diém ap dung E-Voucher:
- Thanh phé Hé Chi Minh

e Nguyén Trai: 139 A-B Nguyén Trai, Phuong Bén Thanh, Quan 1, TP.HCM
e Dong Du: 40-42-44 Pong Du, Phuong Bén Nghé, Quan 1, TP.HCM

e Saigon Centre: Lau 5 (L5-16, 17) Saigon Centre, 67 L& Loi, Phuong Bén Nghé, Quan 1, TP.HCM
e Nguyén Pinh Chiéu: 172H - 172Q Nguyén Pinh Chiéu, Phuong V6 Thi Sau, Quan 3, TP.HCM
e Pasteur: 180 Pasteur, Phuong Bén Nghé, Quan 1, TP.HCM

e Phan Xich Long: 163 Phan Xich Long, Phuong 2, Quan Pha Nhuan, TP.HCM

e Vincom Center Pong Khai: Tang B3 (B3-07) Vincom Center Pong Khai, 72 Lé Thanh Ton, Phuong Bén

Nghé, Quan 1, TP.HCM




Crescent Mall: Tang trét (GF-28, 29B) Crescent Mall, 101 Tén Dat Tién, Phuong Tan Phd, Quan 7,
TP.HCM

Estella Place: Lau 2 (L2-05 06) Estella Place, 88 Song Hanh, Phuong An Phd, Quan 2, TP.HCM

Hung Vuong Plaza: Lau 4 (4F-04, 05) Hung Vuong Plaza, 126 Hong Bang, Phuong 12, Quan 5, TP.HCM
Thao Dién: Sachi Garden, 109 V& Nguyén Giap, P. Thao Bién, TP. Thu Btc, TP.HCM.

Ha Noi

Tran Hung Dao Ha Nbi: 33 Phé Tran Hung Pao, Phudng Phan Chu Trinh, Quan Hoan Kiém, Ha Noi
Vincom Metropolis Liéu Giai Ha Noi: 29 Liéu Giai, Phuong Ngoc Khanh, Quan Ba Dinh, Ha Noi

Lotte Mall Tay H6 Ha Nai: Lau 3 (3F-321) Lotte Mall Tay Ho, 272 V& Chi Céng, Phudng Pha Thuong,
Quan Tay Hb, Ha Noi.

6. Chi thwéng va diéu kién sir dung e-voucher Urbox
6.1. Chi thuéng

VietinBank phdi hop véi déi tac JCB/Urbox thuc hién giri voucher cho khach hang du diéu kién qua tin
nhdn OTT/email/... trong vong 45 ngay ké tir ngay két thic mdi thang trong CTKM. Qua tang voucher
khong duoc quy doi sang tién chuyén khoan.

Tai khoan thé cua khach hang phai hoat dong tai thoi diém chi thugng.

6.2. Piéu kién sir dung e-voucher Urbox

E- voucher s& ¢ han str dung tdi thiéu 1a 30 (ba muoi) ngay ddi véi tirng nhan hang, ké tir thoi diém Khach
hang nhan dugc ma E-voucher; cac thdng tin chi tiét vé diéu khoan, diéu kién, han sir dung va cac dia diém
sir dung dugc hién thi ngay trén giao dién nhan E-voucher

MJdi E-voucher, Phiéu qua tang chi dugc st dung 01 (mat) lan.

Dbi véi nhitng Héa don mua hang hoa/dich vy c6 gia tri thanh toan thap hon gia tri E-voucher hozc Phiéu
qua tang, Khach hang s& khong cé quyén nhan lai tién thira va Bén A khong c6 bat ky trach nhiém gi ddi
Vv6i phan tién thira chua sir dung hét nay.

Déi voi nhitng Hoa don mua hang hoa/dich vu ¢6 gia tri thanh toan cao hon gia tri E-voucher, Khach hang
phai thanh toan thém khoan chénh léch giira gié tri E-voucher va gid tri can thanh toan cho Ddi tac.
E-voucher khdng thé quy d6i mot phan hoac toan bo thanh tién mit.

Khach hang c6 trach nhiém tu bao quan /E-voucher.

7. Cac qui dinh khéc:

Khéach hang tham gia chuwong trinh dwoc 4p dung dong thoi voi cac CTKM khéc dién ra cing thoi diém,
khéach hang du diéu kién huong wu dii cia chuong trinh nao s& dugc chi thuong theo noi dung wu di cua
chuong trinh do.

Thé 16 mai nhat va day dua nhat 14 thé ¢ dugc dang tai trén website caa VietinBank tai www.vietinbank.vn.
Thong tin dugc cung cip trén cac phuong tién truyén thong khac caa CTKM nhu o roi, poster, thong cédo
bao chi, phim quang cdo, SMS... 1 ndi dung vin tit, mang tinh chat quang céo va cé thé chwa cap nhat
kip thoi nhitng thay d6i trong thoi gian dién ra CTKM. VietinBank c6 quyén thay d6i noi dung, diéu chinh
diéu kién va diéu khoan cua CTKM cho phi hop véi diéu kién trién khai thuc té va s& théng bao vé nhitng
thay doi va diéu chinh do.

Ngan sach c6 gisi han, truong hop hét ngan sach truéc han, VietinBank c¢6 trach nhiém thong béo trén

website www.vietinbank.vn trong vong tdi da 12h lam viéc ké tir thoi diém hét ngan sach.
VietinBank duoc toan quyén sir dung cac hinh anh, tu liéu lién quan dén ngudi nhan thuéng trong céc



http://www.vietinbank.vn/
http://www.vietinbank.vn/

CTKM quang cdo, trén cac phuong tién thong tin dai chiing (néu ngudi nhan thudng cho phép).

Néu vi 1y do nao d6 theo quy dinh cua phép luat, CTKM khong dugc dién ra nhu ké hoach, VietinBank c6
thé hay bo, két thiic, thay ddi hoic tri hodn CTKM.

Giao dich Thé hop 18: Giao dich phai duoc thyc hién bang chinh chi thé VietinBank thanh toan tai cac don
vi chap nhan thé (BVCNT)/online cua VietinBank va cac ngan hang khac (bao gém ca trong nude va nudc
ngoai); Giao dich phai thuc hién thanh cong, da 1én sao ké thé va khong thugc danh sach cac giao dich bi
dao/hiry/hoan tra tinh t6i thoi diém VietinBank chdt danh sach chi thuong; Thoi gian sir dung dé tinh
khuyén méi cho Khach hang la thoi gian Khéach hang giao dich thuc té duoc Iy trén hé théng thé cua
VietinBank.

KH c6 trach nhiém dam bao théng tin sé dién thoai dang ky SMS Banking, Email, Sb dién thoai lién lac Ia
cua chu thé (khéng st dung chung théng tin véi nguoi kKhéc);

Trudng hop giao dich cia Khéach hang bi nghi ngd truc loi, giao dich nghi ngd thanh toan khdng s& khéng
duoc tham duy CTKM.

Chirng tir thanh toan Thé hop 1é: Mdi hoa don mua hang phéi tuan theo quy dinh ctia Bé Tai chinh va chi
duoc thanh toan bang the VietinBank ciia chinh chu thé tham gia CTKM khuyén méi. VietinBank khong
chi thudng cho cac hoa don mua hang dugc thanh toan bang nhiéu thé cia nhiéu KH khac nhau. Trudng
hop mot hoa don mua hang dwgc thanh toan bang nhiéu thé cia mot/nhiéu KH hoac mot hoa don mua hang
dugc tach nho dé thanh toan bang nhiéu giao dich thanh toan thé (nhiéu hoa don thanh toan thé cho ciing
mot hoa don mua hang) hodc mot hoa don dugc thanh todn bang nhiéu hinh thac khac nhau (thé/tién mat...)
déu coi la khdng hop I¢.

M4 danh muc chi tiéu hién thi trén hé thdng cua VietinBank duoc xac dinh tuy thuoc vao ma danh muc
(MCC) do bén ban hang vai té chirc the (TCT). VietinBank s& khong chiu trach nhiém trong truong hop
MCC ding ky véi TCT bi 16i hodc truong hop TCT/hoic bén ban hang va/hoic ngan hang cua bén ban
hang thay d6i m& danh muc (MCC) ma khéng thong béo cho VietinBank.

VietinBank c6 quyén yéu cau chu thé cung cip cac hoa don giao dich (hoa don mua hang va hoa don thanh
toan the) va cac ching tir khac dé 1am can cir xét duyét cac giao dich chi tiéu hop 1&. Chu thé c6 trach
nhiém cung cp héa don mua hang va cac chang tir lién quan dén giao dich muon nhat 03 ngay 1am viéc
theo yéu cau cua VietinBank dé chiing minh quyén loi cua KH. VietinBank c6 quyén khong tra thusng
cho KH trong truong hgp KH khdng cung cip hoic cung cap khong diy da cac chiing tir theo thoi gian
quy dinh hodc héa don giao dich cia KH khong thoa man cac quy dinh cia thé 16 CTKM.

VietinBank cd quyén tir chéi trao thuong Hoac ghi No lai tai khoan ciia Chi thé ma khong can bao trudc
Hodc yéu cau chu thé hoan tién tra thuong ma VietinBank d3 tra thuong cho KH trong trudng hop
VietinBank c6 du can ctr ching minh giai thuong KH dugc nhan can cur trén giao dich khong hop 1€, giao
dich nghi ngo truc loi, giao dich chi tiéu cac hang héa dich vu bi phép luat cdm hoic han ché.

Khéach hang nhan thusong thuc hién dang theo quy dinh cua phap luat vé thué thu nhap ca nhan sau khi
nhan thuang, VietinBank sé thuc hién khau trir thué thu nhap ca nhan (thu ho va nop thay) theo quy dinh
néu c6 phat sinh, trugc khi thuc hién chi thuong cho Khéch hang. Moi chi phi lién quan dén viéc nhan
thuong sé do Khach hang tring thuong tu chi tra.

Khéach hang cé trach nhiém cung cip sé dién thoai va e-mail cho VietinBank dé dugc nhan théng bao xét
thuong hoan tién (trong truong hop Khach hang thoa man diéu kién tham gia CTKM). Trong trudng hop
xay ra tranh chap lién quan dén CTKM nay, VietinBank c6 trach nhiém truc tiép giai quyét, néu khéng



thoa thuan duoc tranh chip s& duoc xu 1y theo quy dinh cua phap luat Viét Nam hién hanh.
- VietinBank dugc quyén mién trach nhiém d6i véi cac truong hop bat kha khang xay ra trong thoi gian dién
ra CTKM lam cho Khach hang khong nhan duoc théng bao tring thusng CTKM, khong thé lién lac duoc
Khach hang dé thong bao trao thuang, VietinBank dugc mién trach nhiém trong truong hop CTKM hét
ngan sach nhung chua kip théng bao tgi Khach hang.
- Viéc trao thuong cho khach hang c6 thé muén hon so véi quy dinh trong trudng hop VietinBank tra soat,
xac thuc thong tin chu thé kéo dai hon so vai thoi gian du kién.
- VietinBank dugc toan quyén st dung cac hinh anh, tu liéu lién quan dén ngudi nhan thuéng trong cac
CTKM quang c&o khuyén mai, trén cac phwong tién thong tin dai ching.
- Néu vi Iy do nao d6 theo quy dinh cua phap luat, CTKM khong duogc dién ra nhu ké hoach, VietinBank c6
thé hay bo, két thic, thay doi hoic tri hodin CTKM.
- VietinBank hd tro va giai quyét khiéu nai cua Khach hang vé CTKM trong vong 45 ngay ké tir ngay két
thic CTKM. Hét thoi gian trén, VietinBank khong chiu trach nhiém xu ly cac khiéu nai cua Khach hang.
- VietinBank cam két thyc hién dang va hoan toan chiu trach nhiém vé chwong trinh khuyén mai trén theo
cac qui dinh caa phép luat hién hanh.
Moi théic mdc lién quan dén CTKM, KH vui 10ng lién hé cac Chi nhéanh VietinBank trén  toan quéc hodc
theo dia chi: s6 Contact Center:1900 558 868; email: contact@vietinbank.vn. Ngan hang TMCP Céng
Thuong Viét Nam — VietinBank
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HUONG DAN SU DUNG E-VOUCHER URBOX

1. Cac nhan hang chi tiéu bang E-Voucher Urbox:

Céc nhan hang c6 thé chi tiéu bang Evoucher tai Urbox nhw: Fresh Garden, Grand Castella, Sweet Home Bakery,
Take Eat Easy, Bready, TOUS les JOURS, Paris Baguette, Hong Lam, The Coffee House, Artisée, Phiic Long, Thirc
coffee, Starbucks, Koi The, Mylife Coffee, Kohi Coffee, Highlands Coffee, Twitter Beans Coffee, Trung Nguyén
Legend Café, Trung Nguyén E-Coffee, PhinDeli Café, Dolphy Café, Nha Ngdéi Café, Katinat Saigon Kafe, Universal
Tea, S&B - May ban hang tu dong, beFood, GrabBike-GrabCar, GrabGifts, Vietravel, Traveloka, Crystabaya, Eve
Flowers, Hoa Yéu Thuong, Klever Fruits, Luén Tuoi Sach, 3SACH Mart, Bac Tom, ConexMart, Tam Pat Organic;
S6i Bién; Hai San Hoang Gia

Y té&: MEDICARE, Phong kham qudc té Careplus, Kii Dental Clinic, Nha Thuc An Khang

Mua sam thoi trang my pham 1am dep: Guardian, Innisfree, The Body Shop, Thefaceshop, Beauty Box, Pharmacity,
Elite Fitness, Diag, DHC, Tiki, Grab Food, Grab Mart, Tasty Kitchen, ShopeeFood, Shopee

Nha hang an ubng, am thuc: Kichi Kichi, Gogi House, Hutong, Daruma, 37th Street, Ashima, Crystal Jade, iSushi,
K-Pub, Hang Cudn, Manwah, Shogun, Sumo Yakiniku, Gia Thanh, Nét Hué, San Fu Lou, Di Mai, Jollibee, Al
Fresco's, Pepperonis, Jaspas, Jacksons Steakhouse, CoCo Ichibanya Viet Nam, Marukame Udon, Yen Sushi & Sake
Pub, Yen Sushi Premium, Shamoji Robata Yaki, Genshi Yaki.

Ngoai ra, Urbox s& lién tuc cap nhat cac nhin hang dé Khach hang c6 thé sir dung Evoucher, va khdng bi gigi han

béi ctr nhan hang nao Urbox dang hop tac trién khai.

2. Hwéng dan sir dung

Budc 1: Nhan chon link Voucher Urbox tir OTT/SMS/Email do VietinBank giri téi
Budc 2: Nhap mé pin bao mat cung cap trong OTT/SMS/ Email

Budc 3: Tim kiém va chon thuong hiéu muén st dung

Budc 4: Lya chon ménh gia va doi Voucher

Budc 5: Sir dung ma Voucher tai cira hang hoac trén céc trang/ wng dung truc tuyén



