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DANH CHO CHU THE TiN DUNG QuOC TE
JCB CREDIT PLATINUM CORPORATE

Bding viéc tham gia Chuong trinh khuyén mdi (CTKM) /"
nay, khdch hang (KH) mde dinh chdp nhdn tdt ed cde /
diéu khodn va diéu kién cua CTKM duoc liét ké theo ndi

dung cu thé nhu dudi day

.

TEN CHUONG TRINH KHUYEN MAI

Uu dai phong cha sdn bay danh cho chu thé VietinBank JCB Credit Platinum Corporate

THO'I GIAN KHUYEN MAI

Chi tiét theo ting CTKM bén dudi hodc dén khi hét ngdn sdch, tly theo diéu kién ndo dén trusce.

HANG HOA, DICH VU KHUYEN MAI

Thé VietinBank JCB Credit Platinum Corporate do VietinBank phdt hanh, nhén dién bdng dau BIN: 35679399,

DIA BAN, PHAM VI KHUYEN MAI

Viét Nam

NOI DUNG UU DAL

1.  Uu ddi tding 02 lugt phong chd sé@n bay trong nuéc (Ga néi dia) cho chu thé JCB Credit Platinum
TT  TIEU CHI NOI DUNG
1 DPéi tuong dp dung Khdch hang s& hitu thé doanh nghiép VietinBank JCB Credit Platinum Corporate.

2 Théi gian dp dung Trong 6 thang ddu ra mdt sdn phdm tu ngdy 22/07/2026 dén ngay 22/01/2027 hodic dén khi
hét ngdn sdch, tuy diéu kién nao dén trudc.

3 N&i dung uu dai + Tang 02 lust phong chd san bay trong nudc (Ga néi dia) danh cho cha thé JCB Credit
Platinum Corporate, thé phdt hanh va kich hoat trong 6 thdng déu ra mdét san phdam.

+ Thai han st dung: trong vong 06 thdng ké tu khi nhén dugce théng bdo trung thudng.

4 Ngdén sdach Ngén sdch chuong trinh cé gidi han, khdch hang da diéu kién trudc sé dugce uu tién chi thudng

5 Diéu kién khac + Tai thai diém chi thudng, thé & trang thdi hoat déng.
+ Trusng hop khdch hang cé nhiéu thé du diéu kién van dudc xét tham gia chuong trinh
+ Chu thé phu dugc Uy quyén sir dung thé phdi cung cdp ddy du thong tin email véi Ngén
Hang Céng Thuong (NHCT) (Email chinh chd va con hoat déng).
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2. Uu déi tdng Unlimited lugt phdng chd sén bay trong nuéc (Ga nédi dia) theo doanh sé chi tiéu
TT TIEU CHI NOI DUNG

1 Dai tugng dp dung Khdch hang sé hiu thé doanh nghiép VietinBank JCB Credit Platinum Corporate du diéu
kién chi tiéu thé trong CTKM.

2 Thaigian dp dung TU ngay 22/07/2026 — 22/07/2028 hodc dén khi hét ngdn sdch tuy diéu kién ndo dén trudc.

5 Noi dung uu ddi Téng Unlimited lugt phdng ché s@n bay trong nuéc (Ga ndi dia) danh cho chu thé JCB Credit
Platinum Corporate:
Diéu kién dp dung: Chi tiéu Ity k& dat méc 80.000.000 VND/thé trong vong 06 thdng ké
tU ngay phadt hanh thé;
Thai han st dung: trong vong 06 thdng ké tur thai diém nhén ducc théng bdo tring
thudng.

Tang Unlimited lugt phdng chd san bay trong nudc (Ga ndi dia) danh cho chu thé + 01 ngudi
di kém:
Biéu kién dp dung: Chi tiéu Ity k& dat méc 200.000.000 VND/thé trong vong 06 thdng
ké tUr ngdly phdt hanh thé;
Thdi han st dung phong chd ctia 01 ngudi di kem: ¢cé thdi han st dung tuong ung vdi thsi
han st dung phong chd cliia chd thé JCB Credit Platinum Corporate.

4 Ngén sdch Ngdn sdch chuong trinh cé gidi han, khdch hang da diéu kién trudc sé duge uu tién chi thudng.

5 Diéu kién khdc c Thoi gian chi tiéu hop l&: 06 thdang ké tir ngdy phdt hanh khéng vugt qud ngdy
22/07/2028 (ngay két thuc Chuong trinh khuyén mai) hodc dén khi hét ngdn sdch (Tuy
diéu kién ndo dén trudc).

Tai thai diém chi thudng, thé & trang thdi hoat déng.

Gid tri chi tiéu tich IOy duac tinh trong vong 06 thang ké tu thai diém phdt hanh thé.

Gid tri chi tiéu tinh theo ting thé va khéng cong gép nhiéu thé.

Trusng hop KH cé nhiéu thé du diéu kién vén dudc xét tham gia chuong trinh.

Chu thé phu dugc Uy quyén st dung thé phdi cung cdp ddy du théng tin email véi NHCT
(Email chinh chd va con hoat déng).

THO' GIAN, BIA BIEM, CACH THUC VA THO TUC TRAO THUGNG

- VietinBank thuc hién gui théng bdo tring thudng cho khdch hang hop 1€ qua cdc kénh truyén thong
chinh théng cla VietinBank (tin nhdn OTT/email...) t&i da 45 ngdy ké tir ngady két thuc mdi thdang. Viéc trao
thudng cho khdch hang cé thé mudn hon so véi quy dinh trong trudng hop VietinBank tra sodt, xdc thuc
théng tin chu thé, quy trinh xUr ly kéo dai hon so véi thai gian du kién.

+  Thé cla khdch hang phadi hoat déng tai thai diém trao thudng.

QUY BINH VE TRA THUGNG VA THU HOI GIAI THUGNG CUA CHUONG TRINH:

VietinBank cé quyén tir chéi trao thudng Hodic ghi No lai tai khodn clia Chu thé hodic yéu cau chi thé hodn
tién trd thudng ma VietinBank dé trd thudng cho khdch hang trong trusng hop VietinBank cé dd cén cu
chung minh gidi thudng khdch hang dugc nhén cdn cu trén giao dich khéng hop 1€, giao dich nghi ngd truc
lai, giao dich chi tiéu cdc hang hoa dich vu bi phdp ludt cdm hodc han ché.
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CA

C QUY BINH KHAC

Thé I& mai nhat va day du nhdt la thé [é ducc dang tdi trén website cla VietinBank tai www.vietin-
bank.wvn. Théng tin dugc cung cdp trén cdc phuong tién truyén théng ctia CTKM nhu td roi, poster,
théng cdo bdo chi, phim qudng cdo, SMS... Ia néi dung van tdt, mang tinh chdt qudng cdo va co thé
chua cdp nhat kip thdi nhiing thay déi trong thdi gian dién ra CTKM. VietinBank cé thé thay déi ndi
dung, diéu chinh diéu kién va diéu khodn ctia CTKM cho phu hop vai diéu kién trién khai thuc té va sé
théng bdo vé nhimng thay déi va diéu chinh do sau khi dugc co quan qudn ly nha nudc vé thuong mai
xdc nhan.

Giao dich Thé hop Ié la giao dich théa mén cdc diéu kién sau:

1. Giao dich phdi duoc thuc hién bdng chinh chi thé VietinBank thanh todn tai cdc don vi chdp nhdn
thé (BVCNT)/online cua VietinBank va cdc ngdn hang khdc (bao gém cd trong nudc va nudc
ngoai);

2. Giao dich phdi thuc hién thanh céng, dd Ién sao ké thé va khéng thudc danh sdch cdc giao dich
bi ddo/huy/hodn trd tinh tdi thdi diém VietinBank chét danh sdch chi thudng;

3. Thai gian st dung dé tinh khuyén mdi cho khdch hang Ia thdi gian khdch hang giao dich thuc té
dugc Idy trén hé théng cua VietinBank.

4. Khung gid chi tiéu tai POS hgp lé: tir 06h00 dén 23h59 hang ngay. Bdi vdi cde giao dich thanh todn
truc tuyén: khéng gidi han khung gid chi tiéu.

Giao dich Thé khéng hgp Ié la cdc giao dich:

1. Giao dich rut tién mat tai ATM/POS, vdn tin, in héa don, sao k& ndp tién, chuyén khodn, phi, Idi,
giao dich ddo, hay, hodn trd, cdc giao dich verify, pre-authorize/pre-purchase.

2. Chuong trinh khéng dp dung déi vdi cde giao dich chi tiéu tai ing dung/ website VietinBank lpay.

3. Cdc giao dich cé ddu hiéu gian Idn, nghi ngd truc loi, giao dich nghi ngd thanh todn khéng, cdc
giao dich dugc VietinBank yéu cdu tra sodt vdi ly do Chu thé khéng thuc hién giao dich.

4. Cdc giao dich thanh todn tai mét sé diém chdp nhdn thé (POS/mPOS) thudéc danh muc ma Viet-
inBank ddnh gid rang cé ddu hiéu truc loi, gian Idn dua trén nhing bdt thudng vé hanh vi, tan sudt,
gid tri giao dich chi tiéu cta khdch hang trong tung thai ky.

5. Cdc giao dich tai nhiing don vi chdp nhdn thé cé md& hang muc hang héa dich vu (MCC) nhu sau:
MCC 5944 (vang bac, trang suc); MCC 7995, 7801 (c& bac, cd dd); MCC 6211 (ching khodn, ddu tu
tai chinh), MCC 4829 6051 (dich vu chuyén tién), MCC 6010, 6011 (rut tién mdt), va cdc giao dich
khéng hop Ié theo quy dinh cua phdp ludt va VietinBank tung thdi ky.

Khdch hang co trdch nhiém ddm bdo théng tin sé dién thoai ddng ky SMS Banking, Email, S6 dién
thoai lién lac la clia chu thé;

Md& danh muc chi tiéu hién thi trén hé théng cua VietinBank duagc xdc dinh tuy thudc vao mé danh muc
(MCC) do bén bdan hang dang ky véi t6 chuc thé (TCT). VietinBank sé& khéng chiu trdch nhiém trong
trusng hop MCC ddang ky véi TCT bi 161 hodic trusng hop TCT/hodc bén bdn hang va/hodc ngdn hang
cla bén bdn hang thay déi ma danh muc (MCC) ma khéng théng bdo cho VietinBank.

Chung tu thanh todn Thé hop 1&: M&i héa don mua hang phdi tudn theo quy dinh ctia Bé Tai chinh va
chi duoc thanh todn bdng thé VietinBank ctia chinh chd thé tham gia CTKM. VietinBank khéng chi
thudng cho cdc hod don mua hang ducc thanh todn bdng nhiéu thé cltia nhiéu khdch hang khdc
nhau. Trusng hop mdt hod don mua hang dugc thanh todn bdng nhiéu thé cia modt/nhiéu khdch
hang hodc mét hod don mua hang ducc tdch nhd dé thanh todn bdng nhiéu giao dich thanh todn
thé (nhiéu hod don thanh todn thé cho ciing mét hod don mua hang) hodc mét héa don ducc thanh
todn bdng nhiéu hinh thic khdc nhau (thé/tién mdt...) déu coi la khéng hop [é.
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Chu thé co trdch nhiém cung cdp héa don mua hang va cde ching tir lién quan dén giao dich
mudn nhdt 03 ngdy lam viéc theo yéu cdAu cla VietinBank dé ching minh quyén i clia khdch
hang. VietinBank co quyén khong trd thudng cho khdch hang trong trusng hop khdch hang khéng
cung cdp hodc cung cdp khong ddy du cde ching tu theo thsi gian quy dinh hodic héa don gico
dich ctia khdch hang khéng thda mén cdc quy dinh cla thé 1&é CTKM;

Déi vai giao dich thanh todn bdo hiém (MCC 6300), gid tri thanh todn thé phdi khdp dung vdi gia
tri Hop déng bdo hiém.

VietinBank cé quyén yéu cdu chi thé cung cdp cdc hda don giao dich (hda don mua hang va hoa
don thanh todn thé) va cdc ching ti khdc dé lam cdn ci xét duyét cdc giao dich chi tiéu hop 1é.

Khdch hang coé trdch nhiém cung cdp sé dién thoai va e-mail cho VietinBank dé dugc nhdn théng
bdo xét thudng hodn tién (trong trusng hop khdch hang thdéa maén diéu kién tham gia CTKM).
Trong trusng hop xAy ra tranh chdp lién quan dén CTKM nay, VietinBank ¢é trdch nhiém truc tiép
gidi quyét, néu khdéng thod thudn ducc tranh chdp sé ducc xt ly theo quy dinh cla phdp ludt Viét
Nam hién hanh.

VietinBank dugc quyén mién trdch nhiém déi vdi cdc trusng hop bdt khd khdng xdy ra trong thdi
gian dién ra CTKM lam cho khdch hang khéng nhén dugc théng bdo tring thudng CTKM, khdong
thé lién lac dugc khdch hang dé théng bdo trao thudng, VietinBank dugc mién trdch nhiém trong
trusng hop CTKM hét ngdén sdch nhung chua kip théng bdo tsi khdch hang.

Viéc trao thudng cho khdch hang co thé mudn hon so vaéi quy dinh trong trusng hop VietinBank tra
sodt, xdc thuc théng tin chud thé kéo dai hon so vdi thai gian du kién.

Khdch hang tham gia CTKM déng y nhén cde théong bdo uu ddi qua cde phuong tién truyén thong
(VietinBank eFast, VietinBank iPay, SMS, Email, mang xd héi...) ctia VietinBank va déi tdc tha ba dé
truyén thong vé CTKM. VietinBank ducc todn quyén st dung cdc hinh anh, tu liéu lién quan dén
ngusi nhdn thudng trong cdc CTKM qudng cdo khuyén mdi, trén cdc phuong tién thong tin dai
chung

Néu vi ly do ndo do theo quy dinh cta phdp ludt, CTKM khéng ducc dién ra nhu ké hoach, Vietin-
Bank co thé hiy bd, két thuc, thay ddi hodc tri hodn CTKM.

VietinBank cam két thuc hién ding va hodn todn chiu trdch nhiém vé chuong trinh khuyén mai trén
theo cdc quy dinh clia phdp ludt hién hanh.

VietinBank hd tro va gidi quyét khiéu nai ctia khdch hang vé CTKM trong vong 45 ngay ké tir ngdy
két thuc CTKM. Hét thai gian trén, VietinBank khéng chiu trdch nhiém xd ly cdc khiéu nai clia khdch
hang.

Moi thdc mdc lién quan dén chuaong trinh, khdch hang vui Iong lién hé cdc chi nhdnh/phdng giao dich VietinBank trén
toan quéc hodic Téng dai Hé trg khdch hang: 1900 558 868; email: contact@vietinbank.vn.



