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THE LE CHUONG TRINH KHUYEN MAI
IPAY XAl NGAY — IPHONE 16 VE TAY
(Danh cho Khach hang ca nhan)

Bang viéc tham gia chuong trinh ndy, Khach hang mic dinh chap nhan tt ca céc diéu khoan va diu kién cua chuong
trinh dugc liét ké theo noi dung cu thé nhu dudi day.
I. Tén Chwong trinh khuyén mai: : iPay xai ngay — iPhone 16 vé tay
I1. Thoi gian trién khai: Tir 00:00:00 ngay 02/12/2024 dén hét 23:59:59 ngay 23/02/2025
I11. Pia ban (pham vi) khuyén mai: Toan qudc.
IV. N§i dung chwong trinh
A. Chuong trinh quay sé6 may min
1.Hang ho4, dich vu khuyén mai: Dich vy trén Ung dung Ngan hing sd (VietinBank iPay) cia
VietinBank.
2.Hinh thirc khuyén mai: Chuong trinh khuyén mai c6 tinh chat may rii.
3.Poi twong dwoe hwong khuyén mai: Tat ca cac khach hang ca nhan 13 chi tai khoan ngan hang, da sir
dung Ngén hang s6 (VietinBank iPay) ciia VietinBank va thuc hién cac giao dich trén VietinBank iPay.
4.Co ciu giai thudng:
Khach hang ¢4 nhan thuc hién cic giao dich theo cac diéu kién cu thé & muyc 8.1 trén ngin hang sb
VietinBank iPay trong thoi gian trién khai chuong trinh s& c¢6 co hoi tring cac giai thuong gia tri theo cac

hinh thirc sau:

Co céu giai _ _ Tri gia giai S0 giai o
Noi dung giai thwéng Thanh tien (VND)
thwéng thwong (VND) (12 tudn)

3 giai dac biét
01 giai/ky (mdi | iPhone 16 Promax 256GB | 34.990.000 3 104.970.000
ky gdom 04 tuan)
5 giai Nhat moi | Phiéu mua hang VnShop

X » 3.000.000 60 180.000.000
tuan tri gia 3.000.000 VND
5 giai Nhi mdi | Phiéu mua hang VnShop

X » 1.000.000 60 60.000.000
tuan tri gia 1.000.000 VND

Tong cong 344.970.000




- Giai thuong khéng thé chuyén nhuong, khong dugc quy déi thanh tién mat hodc twong duong.

- Khach hang phai chiu cac chi phi lién quan dén viéc nhan tién nhu: Thué thu nhap c& nhan (TNCN) theo
quy dinh cua Phap luat hién hanh va cé trach nhiém cung cap théng tin ma sé thué ca nhan, ban sao giay
to tly than (Ban chinh dé ddi chiéu) tryuc tiép tai Chi nhanh VietinBank trao thuong. VietinBank tién hanh
thu ho sb tién thué TNCN tir khach hang néu co phat sinh dé¢ VNPAY thay mat KH tién hanh nop thué
theo quy dinh trude khi thuc hién chi dbi voi giai thuong. S6 tién thué TNCN phai dwoc nop trong cling
ngay trao thuong.

- Quy dinh chung vé giai thuong 12 Phiéu mua hang:

+ Phiéu mua hang VnShop chi dugc st dung 1 1an c6 gia tri st dung hét ngay 24/04/2025
+ Phiéu mua hang dwgc 4p dung cho tit ca cac san pham trong tinh ning Mua sam VnShop trén
ung dung VietinBank iPay Mobile.
+ Phiéu mua hang chi dugc ap dung cho cac khéach hang thoa man diéu kién caa chuong trinh, khong
thé chuyén nhuong, khong dugc quy do6i thanh tién hoic trong duong
5.N¢i dung chi tiét thé 1¢ Chwong trinh khuyén mai:
5.1 Piéu kién, cach thirc, thi tuc cu thé khach hang phai thuc hién dé dwoc tham gia Chwong trinh
khuyén mai:
Trong thoi gian tir 00:00:00 ngay 02/12/2024 dén hét 23:59:59 ngay 23/02/2025, khach hang sir dung
VietinBank iPay thuc hién thanh cdng maét trong nhitng thao tac/giao dich sau s& dugc cap ma dy thuong cu

thé nhu sau:
S S§ 1an dwoc cdp | S6ma dwge | Cra tri thanh toan

STT | Tiéu chi giao dich mé dy thwong | cAp/Giao dich thanh (iong EOI thieu

dwgc cap ma (VND)
1 | M&i lwgt thanh toin héa don

1.1 | Dién Khéng gigi han | 01 mé/giao dich 500.000

1.2 | Nuoc Khoéng gigi han | 01 mé/giao dich 50.000

1.3 | Internet Khéng gigi han | 01 mé/giao dich 150.000

1.4 | Di dong tra sau Khoéng gigi han | 01 mé/giao dich 200.000

1.5 | Hoa don VNPT Khoéng gigi han | 01 mé/giao dich 150.000

1.6 | Truyén hinh cdp Khong gigi han | 01 mé&/giao dich 150.000

1.7 | Pién thogi cé dinh Khéng gigi han | 01 mé/giao dich 150.000




. P . S6 lan dwoc cap | S6 ma dwoc (%ié triAthanEl. tOé.l?
STT | Tiéu chi giao dich mé dy thwong | cAp/Giao dich thanh Zong EOI thieu
dugc cap ma (VND)
18 E);;” thoal co dinh khong Khéng gi¢i han | 01 ma/giao dich 150.000
1.9 | Phi chung cu Khéng gigi han | 01 mé/giao dich 200.000
1.10 | Phi khéng dtrng Khéng gigi han | 01 mé/giao dich 200.000
2 | M&i lwot Mua sam/giai tri/du lich/di chuyén
2.1 | Bat VNPAY Taxi Khoéng gigi han | 01 mé/giao dich 50.000
2.2 | Mua sam VnShop Khéng gigi han | 01 mé/giao dich 200.000
2.3 | Dat vé xe Khéng gigi han | 01 mé/giao dich 100.000
2.4 | Mua vé xem phim Khéng gigi han | 01 mé/giao dich 100.000
2.5 | Dat phong khdch san Khéng gigi han | 01 mé/giao dich 300.000
2.6 | Mua vé may bay Khéng gidi han | 01 mé/giao dich 500.000
2.7 | Dat vé tau Khoéng gigi han | 01 mé/giao dich 50.000
Pat vé su kién: Thé thao,
2.8 | du lich trai nghiém, Am | Khong gi¢i han | 01 ma/giao dich 50.000
nhac & sy kién
3 | Nap tién dién thoai Khéng gigi han | 01 mé/giao dich 100.000
4 | Mua ma thé dién thoai Khéng gigi han | 01 mé/giao dich 50.000

Tong s6 ma dy thuong du kién phét hanh 12 999.999.999 sé: Tir 1000000001 dén 1999999999

S6 du thuong cua chuong trinh c6 10 ky tu voi khudn dang IXXXXXXXXX va duoc cip theo ting

giao dich du diéu kién hop 1 cia chuong trinh.

Céc giao dich thanh toan hoa don, mua sam, giai tri, du lich, di Chuyén, nap tién dién thoai, mua mathé

dién thoai thoa mén diéu kién cua chuong trinh, hé théng cap ma du thuang cho khéach hang theo ting

dot cu thé tai muc 8.2 va hién thi ma du thuéng cho khach hang trén iPay web.




- Chi thuc hién cAdp ma du thuong cho céc giao dich thanh cong tai thoi diém cip ma dy thuong, tai

khoan thanh toan ¢ trang thai hoat dong active, iPay & trang thai available.

- Chi &p dung véi KH ca nhén thanh toan tur tai khoan thanh toan (tai khoan DDA), khéng ap dung voi

cac tai khoan khac (nhu tai khoan thé tin dung...)

5.2 Thoi gian, cach thic phat hanh biang chirg xac dinh tring thuwéng:

Cac giao dich thoa mén diéu kién cua chwong trinh, hé théng s& cip ma du thuong va thdng bao ma du

thuong cho khach hang theo ting dot nhu sau:

STT | Thai gian phat sinh giao dich trén kénh | Thai gian dw kién | Kénh théng béao
iPay ciAp ma du thwéng | ma dy thuéng
va thdong bao toi
Ky Tuan KH
1 Ky 1: Tuanl: Tungay 11/12/2024 VietinBank  iPay
o 02/12/2024 den hét ngay ) L
Tirngay 08/12/2024 (giao dien
gf’ 15502‘} o Website)/click vao
2 en net ngay uan Z: lu ngay ) 18/12/2024 X . A
20/12/2024 | 09/12/2024 dén hét ngay dnh dai dign/Tén
15/12/2024 Khach hang/Tab
P quan ly ma du
3 Tuan3: Torngay 25/12/2024 .,
16/12/2024 dén hét ngay thuong
22/12/2024
4 Tuan 4: Tir ngay 01/01/2025
23/12/2024 dén hét ngay
29/12/2024
5 Ky 2: TuanS:Tungay | 0g/01/2025
o 30/12/2024 dén hét ngay
Tuengay | g5/01/2025
30/12/2024
6 dén hét ngay | Tuan 6: Tur ngay, ‘ 15/01/2025
26/01/2025 | 06/01/2025 dén hét ngay
12/01/2025
7 Tuan7:Tungay | 55/91/2025
13/01/2025 den hét ngay
19/01/2025
8 Tuan8 Tungay | 59/01/2025
20/01/2025 den hét ngay
26/01/2025




STT | Theoi gian phét sinh giao dich trén kénh | Thoi gian dw kién | Kénh théng béo

iPay cAp ma du thwéng | ma dy thuéng
va thdong bao toi
Ky Tuan KH
9 Ky 3: Tuan9:Tungay | g5/09/2025 VietinBank  iPay
o 27/01/2025 dén hét ngay ) )
Tirngay 02/02/2025 (giao dién
gzloﬁﬁfozﬁ’ S Website)/click vao
10 en net ngay uan . upga){ 12/02/2025 N . g A
23/02/2025 | 03/02/2025 dén hét ngay anh dai dign/Tén
09/02/2025 Khach hang/Tab
Py s quan ly ma du
11 Tuan 11 Torngay 10/02/2025 ,
10/02/2025 dén hét ngay thuong
16/02/2025
12 Tuan12: Tangdy | 56/02/2025
17/02/2025 dén hét ngay
23/02/2025

VietinBank iPay

Théng tin cd nhan - & Loyolty A
] as* NGUYENPHUONGLY ¥4

Cdc chuong trinh khuyén méi

VietinBank iPay (giao dién Website)/click vao anh dai di¢n/Tén Khach hang/Tab quan ly ma du thuong
5.3 Quy dinh vé bang chirng xac dinh tring thuéng:
- Téng s6 ma dy thuong du kién phat hanh 12 999.999.999 sé: Tir 1000000001 dén 1999999999
- S du thuong ciia chuong trinh ¢ 10 ky tu véi khudn dang IXXXXXXXXX va duoc cap theo timng

giao dich du diéu kién hop 18 ciia chwong trinh.



Céc giao dich thanh toan héa don, mua sam, giai tri, du lich, di chuyén, nap tién dién thoai, mua ma thé
dién thoai thoa man diéu kién cua chwong trinh, hé thong cdp ma du thuang o cho khéach hang va hién
thi ma du thuong cho khach hang trén iPay web

Chi thuc hién cip ma dy thuong cho cac giao dich thanh cong tai thoi diém cdp ma dy thuong, tai
khoan thanh toan ¢ trang thai hoat dong active, iPay ¢ trang thai available.

Chi ap dung véi KH ca nhéan thanh toédn tir tai khoan thanh toan (tai khoan DDA), khdng &p dung vai
cac tai khoan khéc (tk thé tin dung...)

5.4 Thoi gian, dia diém va cach thire xdc dinh tring thwéng:

Don vi thyc hién quay thuong: VietinBank
Dja diém quay thuéng: Tang 3, toa nha Hong Ha, 37 Ngb Quyén, Hoan Kiém, Ha Noi
Thoi gian quay thusong du kién:

STT Hang muc quay thwéng Thoi gian quay thwong du kién
1 Tuan 1, Tuan 2, Tuan 3, Tuan 4, Ky 1 Ngay 03/01/2025
2 Tuan 5, Tuan 6, Tuan 7, Tuan 8, Ky 2 Ngay 07/02/2025
3 Tuan 9, Tuan 10, Tuan 11, Tuan 12, Ky 3 Ngay 05/03/2025

Hinh thic quay thudng: Quay thuang trén phan mém ty dong. Quay co ciu giai thuong tir giai Nhi
(giai tuan), giai Nhat (giai tuan) dén giai Dac biét (giai ky) dé xac dinh khach hang trang thuéng nhu

Sau:

Dot 1: Ngay 03/01/2025

Lan quay so Giai S6 lwot quay S6 giai thwéng

1 5 giai nhi tuan 1 1 5
2 5 giai nhat tuan 1 1

3 5 giai nhi tuan 2 1 5
4 5 giai nhat tuan 2 1 5
5 5 giai nhi tuan 3 1 5
6 5 giai nhat tuan 3 1 5
7 5 giai nhi tuan 4 1 5
8 5 giai nhat tuan 4 1 5
9 1 giai dac biétky 1 1 1




Dot 2: Ngay 07/02/2025

Lan quay sé Giai S6 lwot quay S6 giai thuwéng
1 5 giai nhi tuan 5 1 5
2 5 giai nhat tuan 5 1 5
3 5 giai nhi tuan 6 1 5
4 5 giai nhat tuan 6 1 5
5 5 giai nhi tuan 7 1 5
6 5 giai nhat tuan 7 1 5
7 5 giai nhi tuan 8 1 5
8 5 giai nhat tuan 8 1 5
9 1 giai dac biét ky 2 1 1

Dot 3: Ngay 05/03/2025

Lan quay sé Giai S6 lwot quay S6 giai thwong
1 5 giai nhi tuan 9 1 5
2 5 giai nhat tuan 9 1 5
3 5 giai nhi tuan 10 1 5
4 5 giai nhat tuan 10 1 5
5 5 giai nhi tuan 11 1 5
6 5 giai nhat tuan 11 1 5
7 5 giai nhi tuan 12 1 5
8 5 giai nhat tuan 12 1 5
9 1 giai dac biét ky 3 1 1

Trong mdi lan quay sé VietinBank s& tién hanh kiém tra néu ma s vira quay trung thuang khong hop
& thi s& huy két qua va quay lai ngay. Ma du thuong khéng hop 18 1a truong hop khach hang déng tai
khoan truéc han truéc thoi diém quay s6, ma du thuong da duoc cap cho khach hang s& khong dugc
tham gia quay so.

M6t khéch hang c6 nhiéu ma sé khac nhau trong cac tuan co thé trang nhiéu giai thuong tuan/ky trong
Chuong trinh s& duoc nhan tat ca cac giai thuang ma khach hang tring.



5.5 Thong bao tring thwéng:

Két qua quay thuong s& duoc ding tai trén trang web www.vietinbank.vn trong vong 10 ngay 1am
viéc ké tir ngay quay sb, dong thoi théng bao truc tiép cho khach hang tring thuéng bang tin nhian OTT
qua tng dung VietinBank iPay cua khach hang/hoac gui tir e-mail dia chi khoibanle@vietinbank.vn téi
e-mail cia khach hang da cung cap khi m¢ tai khoan giao dich Noi dung bao gom: Chic mirng Quy
khach da trang thuong giai <Tén giai> ctua chuong trinh : “Chi tiéu iPay — iPhone 16 vé tay”. Giai
thuong 1a <tén hién vat> tri gia <gia tri giai>. VietinBank s& lién hé v6i Quy khach hang dé 1am thu
tuc nhan thudng truéc ngay <cong thém 5 ngay 1am viéc ké tir khi théng bao két qua>. Chi tiét lién hé
hotline 1900 558 868. (trudong hop khach hang khdng cung cap e-mail khi mé tai khoan tai VietinBank
thi VietinBank khong thong bao cho khach hang duoc bang dudng e-mail)

Truong hop sau khi co két qua xac dinh tring thuong, khach hang déng tai khoan/nging sir dung dich
vu VietinBank iPay trugc thoi diém trao thudng, khach hang trang thuong sé khong duoc nhan giai
thudng, giai thuong doé coi nhu khong co6 nguoi trang thuong.

Sau khi hét han trao thuong, khach hang khong dén nhan giai thuong, hoic khong lién hé dugc Voi
khach hang trang thuong, Giai thudng thuong khong trao dugc cho khach hang thi giai thuong sé duoc
tinh 1a giai khong c6 nguoi nhan va dugc xu 1y theo quy dinh caa phap luat hién hanh.

5.6 Thoi gian dia diém, cach thirc va thi tuc trao thuéng:

Pia diém trao thwong: Cac giai thuong s& do cac Chi nhanh VietinBank c6 khach hang trang thuong
thuc hién t6 chuc trao thudng tai Chi nhanh.

Céach thic & thi tuc trao thuéng:

Dbi voi giai thuéng may man ciia mdi tuan - Phiéu mua hang VnShop: duoc giri truc tiép vao tng
dung ngan hang sb VietinBank iPay Mobile (tén m4, thai gian st dung, cach thic st dung).

Déi véi giai thuong hién vat 1a giai ky: Khach hang truc tiép dén chi nhanh VietinBank dé nhan giai
thuong hién vat. Khi dén linh thuéng tai Chi nhanh, khach hang nhan thuong cung cap cian cudc cong
dan hoac gidy to ¢ gia tri phap 1y trong duwong theo quy dinh ctia phép luat va bang chimg xac nhan
triang thuong (Ma dy thuong).

+ Khach hang trang thuéng phai chiu cac chi phi lién quan dén viéc nhan giai thuong nhu: Thué thu
nhap ca nhan (TNCN) theo quy dinh cia Phép luat hién hanh va c6 trach nhiém cung cap thong tin ma
s6 thué c4 nhan, ban sao can cude cong dan. VietinBank tién hanh thu ho sé tién thué TNCN tir KH
trang thuong dé VNPAY tién hanh nop thué thay mat khach hang trudc khi thuc hién chi d6i voi giai
thuong. Sé tién thué TNCN phai duoc ndp trong cliing ngay trao thuong.

Giai thuong sé duoc trao thuang cho khach hang trong vong 45 ngay ké tir khi két thiic Chwong trinh.
Néu hét thoi han néu trén khach hang khdng nhan thuong, giai thuong sé duoc xu ly theo quy dinh caa
phap luat hién hanh.

Moi chi phi lién quan dén viéc nhan thuong (chi phi di lai, an & khi dén nhan giai thuong,..) s& do
khach hanh trung thuong tu chi tra.


mailto:khoibanle@vietinbank.vn

B.

1.

Noi dung wu dai danh cho khach hang st dung VietinBank iPay Mobile

Hinh thiéc wu dai: Tang hang hoa, cung tng dich vu khéng thu tién, khdng kém theo viéc mua ban hang
hoa, cung ng dich vu.

Hang hoa, dich vu wu dai: Cac tinh nang VNPAY Taxi, Bt vé xem phim, Dat vé may bay do VNPAY
cung cap trén Ung dung VietinBank iPay Mobile.

Hang hoéa, dich vu wu dii: Ma khuyén mai tang tién khi sir dung tinh ning Mua sam VnShop, VNPAY
Taxi, Mua vé xem phim, Dt vé may bay trén Ung dung VietinBank iPay Mobile (sau day goi chung la
“Ung Dung”).

Khach hang caa chwong trinh (d6i twong huweng khuyén mai): Tat ca cac khach hang c& nhan co tai
khoan trén tng dung Ngan hang sé VietinBank iPay Mobile thudc déi tugng khuyén mai cia chuong
trinh.

Téng gia tri wu dai: 1.500.000.000 VND (Bang chiz: Mét ty, nam tram triéu dong chan./.)

Noi dung wu dai:

Gia tri

- . X Sé Lqut X o7 e eoe
STT| Dich vu Noi dl.'l;ng chi Tén méa khuy‘e n lwgng | sw Ton% gla tri gial
: : tiet mai ma | dun thwong (VND)
(VND) g

Mua sim |Giam 50% tdi
1 VnShop  |da 30.000 IPAYVTB50 30.000| 5.000 2 300.000.000

VNPAY |Giam 50% tdi

2 (Y0 o IPAYVTB50 30.000| 5.000 2| 300.000.000
Giam 50% toi
g (Muave da30.000cho | )\ rp5g 30.000| 5.000 2| 300.000.000
xem phim|giao dich tur 2
vé xem phim
Giam 50% toi

bat vé da 150.000 cho

4 ’ y . |IPAYVTB150( 150.000| 4.000 1 600.000.000
may bay |chang bay ndi
dia
Téng cong (VND) 1.500.000.000

Quy dinh chung Vvé giai thuong l1a M4 wu dai:

- M4 uu d3i khdng thé chuyén nhuong, khong duoc quy doi thanh tién hoic twong duong



- M4 wu dii ap dung khi thanh toan tryc tiép cac tinh ning thuvong mai trén Ung dung VietinBank iPay
Mobile.

- Giam gi4 truc tiép cho cac khach hang st dung dich vu: Mua sim VnShop, VNPAY Taxi, Mua vé xem
phim, Dat vé may bay trén tng dung Ngéan hang VietinBank iPay Mobile cua VietinBank trong khung
thoi gian tir 00:00:00 ngay 02/12/2024 dén 23:59:59 ngay 23/02/2025 va chon ma khuyén mai, chi tiét
nhu sau:

o Giam 50% tdi da 30.000 VND khi thuc hién giao dich Mua sam VnShop.

o Giam 50% tdi da 30.000 VND khi thyc hién giao dich VNPAY Taxi/Bike.

o Giam 50% t6i da 30.000 VND khi thuc hién giao dich Mua vé xem phim, &p dung cho giao dich
tir 2 vé xem phim tro 1én.

o Giam 50% t6i da 150.000 VND khi thuc hién giao dich Dit vé may bay, ap dung cho ching bay
noi dia.

o Mbi khach hang dugc nhan 01 m&/01 dich vu/toan chuong trinh. Dbi véi mad khuyén mai cho
dich vu Mua sam VnShop, VNPAY Taxi, Mua vé xem phim, khach hang c6 02 luot st
dung/01 ma; d6i véi ma khuyén mai cho dich vu Pat vé méy bay, khach hang c6 01 luot st

dung/01 ma.

Gia tri vu dai s& duoc ap dung truc tiép vao gia tri giao dich thanh toan cua khach hang khi thuc hién

thanh toan thanh céng.

Khéach hang khong phai mua bat ky hang hoa, st dung bat ky dich vu nao truée d6 dé nhan duoc ma uu
dai.
Thaoi han si dung ma: 23/02/2025

Chuong trinh ting ma vu dai cd thé két thdc sém hon thoi gian du kién khi hét ngan sach ma vu dai.

. M@t sé quy dinh lién quan chung cho khach hang tham gia chwong trinh khuyén mai

1. Quy dinh vé dau méi giai dap thic mic cho khach hang vé cac van dé lién quan dén chwong trinh
khuyén mai.

- Lién quan dén Chuong trinh, khach hang vui 1ong lién hé cac Chi nhanh VietinBank trén toan quéc
hoic theo dia chi: s6 Contact Center: 1900 558 868; email: contact@vietinbank.vn.

- Lién quan dén viéc sir dung ma uu dii, khach hang lién hé Trung tim Cham soc khach hang — Cong
ty C6 phan VNIS theo s6 1800 5888 59 (di vai dich vu Mua sim VnShop) va Cong ty C6 phan
Giai phap Thanh toan Viét Nam (VNPAY) theo sé dién thoai *6789 (dbi voi cac dich vu con lai) dé
duoc giai dap.

2. Quy dinh vé trach nhiém thong bao

- VietinBank c6 trach nhiém thong bao cong khai noi dung chi tiét ciia Thé Ié chuong trinh khuyén

mai nay tai tit ca cac diém &p dung chuong trinh khuyén mai trén toan qudc hoic trén cac phuong

tién thong tin dai chung, website: www.vietinbank.vn.



mailto:contact@vietinbank.vn
http://www.vietinbank.vn/

- Két qua trang thuong/nhan thuong cua Chuong trinh s& dwoc céng bd trén website

www.vietinbank.vn va théng bao dén khach hang tring thuéng qua tin nhian OTT trén tng dung

VietinBank iPay Mobile théng bao truc tiép cho khéach hang.

3. Cac quy dinh khéc:

- Khach hang dugc tham gia chuong trinh khuyén mai ndy va cac chuong trinh khuyén mai khac ma
VietinBank dang dong thoi thuc hién néu thoa man diéu kién cua timg chuong trinh.

- Thé 1&é méi nhit va diy du nhat 1a thé &6 duoc dang tai trén website cua VietinBank tai

www.vietinbank.vn va tai dija diém khuyén mai VietinBank c6 thé thay ddi noi dung, diéu chinh

didu kién va diéu khoan ctua Chuong trinh cho phu hop véi diéu kién trién khai thyc té va s& thong
bao vé nhimg thay doi va diéu chinh d6 néu dwgc co quan quan 1y nha nude vé thuong mai chap
thuan.

- Trong trudng hop xay ra tranh chip lién quan dén chwong trinh khuyén mai nay, VietinBank c6
trach nhiém tryc tiép giai quyét, néu khdng thoa thuan duoc tranh chap s& dugc xir ly theo quy dinh
cua phép luat Viét Nam hién hanh.

- Néu duoc khach hang ddng y, VietinBank s& sir dung cac hinh anh, tu liéu lién quan dén khéach hang
tring thudng trong cac chuong trinh quang cao, trén cac phuong tién thong tin dai chung.

- V& viéc trich ngp ngan sach nha nudc sau khi Chuong trinh két thiic, d6i véi nhiing giai thuong
khong thé trao giai thuong, khong c6 ngudi tring thuong hoic nhan thuang, VietinBank cé trach
nhiém nop 50% gia tri giai thuéng khong cé ngudi trung thudng vao ngan sach nha nudc theo quy

dinh.Chuong trinh khong ap dung vai cac sb dién thoai nam trong danh sach vi pham caa VNPAY.
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