THE LE CHUONG TRINH KHUYEN MAI
Bang viéc tham gia Chirong trinh khuyén mai (CTKM) nay, khéch hang (KH) mdc dinh chdp nhén tat
ca cac diéu khodn va diéu kién ciia CTKM duoc liét ké theo ndi dung cu thé nhuw dui day.
1. Tén Chwong trinh khuyén mai: Pén Tét An Khang — Li Xi Ngap Tran
2. Hang hoa, dich vu khuyén mai: Thé tin dung qudc té JCB Ultimate Vietnam Airlines (BIN
35679100, 35679101), JCB Ultimate SaviY (BIN 35679110) va JCB Platinum (ca& KOI) (BIN
356793330, 356793331).
3. Thoi gian khuyén mai: Tir 11/1/2026 — 20/3/2026 hoic dén khi hét ngén sach tiy theo thoi diém
nao dén trudc
4. Pia ban (pham vi) khuyén mai: Toan qubc
5. Hinh thic khuyén mai: Hoan tién.
6. Hang hoa dich vu dung @é khuyén mai: Tién chuyén khoan
7. Khach hang ciia Chwong trinh khuyén mai (d6i tuong huéng khuyén mai): Toan bo khach
hang ca nhan 1a cha thé Tin dung quéc té JCB Ultimate Vietnam Airlines, JCB Ultimate SaviY va
JCB Platinum (ca KOI) do VietinBank phat hanh thoa mén diéu kién:

- CO sur dung tng dung VietinBank iPay va nhan dwoc thong bdo mai tham gia chwong
trinh qua tin nhan OTT qua ng dung VietinBank iPay.

- C0 tai khoan thanh toan (DDA) con hoat dong ma tai VietinBank.

Luu y: Chwong trinh duoc trién khai theo hinh thirc wu dii ca nhan héa, ap dung cho
nhom khach hang dwgc lya chon theo cac tiéu chi ndi by, chi nhirng khach hang nhan dwge
tin nhin OTT méi du diéu ki¢n tham gia. Chwong trinh khéng tiép nhin ding ky tham gia
thii cong/ khong bd sung thém khach hang ngoai tiéu chi dwoe Ira chon.

8. Noi dung wu dai
- Uu dii: Li xi 666.666 VND cho khach hang khi chi tiéu tich liiy bang thé TDQT JCB hop 1¢
v6i tong gia tri t6i thidu tir 20.260.000 VND trong thoi gian CTKM.
- Piéu kién khac:
e MOi khach hang (tinh theo CCCD chu tai khoan) dugc vu dai ti da 01 1an/CTKM
e  Chuong trinh khong ap dung véi céac giao dich tai MCC vang bac da quy (5944), dién
luc (4900), giao dich thanh toan tai iing dung VietinBank iPay
e Thoi gian chi tiéu tai POS trong nudc hop 1€: 6h00 — 23h59; khong gidi han khung gio
chi tiéu ddi véi giao dich chi tiéu online va giao dich nudc ngoai.
e Ngan sich vu ddi c6 gioi han do d6 cac khach hang du diéu kién trudc s& duoc uu tién
nhan thuong.
10. Cach thire chi thudéng
- Cin cir theo danh sach tong két thong nhét gitra JCB va VietinBank, JCB tiy quyén cho d6i



tac thuc hién chi tra tién hoan vao tai khoan thanh toan (DDA) ctia khach hang mé tai VietinBank

trong vong t6i da 45 ngay ké tir ngay két thiic mdi thang trong CTKM.
- Khéach hang phai c6 tai khoan thanh toan (DDA) con hoat dong tai thoi diém chi thudng.
11. PAu méi giai dap thac mac:

Chi nhanh/phong giao dich VietinBank trén toan quéc, hoic Contact Center: 1900 558 868;
Email: contact@vietinbank.vn.

12. Tréach nhiém cong b thong tin
- VietinBank c6 trach nhiém thong bao day du chi tiét ndi dung cua thé 16 CTKM, két qua cua

chuong trinh khuyén mai trén it nhat mot phuong tién thong tin dai chung va trén website cia
Ngén hang (dia chi: www.vietinbank.vn).

- Ngan sach cta chuong trinh c¢6 gii han, truong hop hét ngan sach trude han, VietinBank c6

trach nhiém thong bao trén website ctia Vietinbank trong vong tdi da 12h 1am viéc ké tir thoi
diém hét ngan sach.

13. Cac quy dinh khéc:

CTKM chi 4p dung cho céc giao dich chi ti€u, khong &p dung cho giao dich rut tién mat, van
tin, in hoa don, sao ké, nop tién, chuyén khoan, phi, 1ai, giao dich ddo, huy, hoan trd, cac giao
dich verify, pre-authorize/pre-purchase.

Thé 16 méi nhat va day du nhét 1a thé 1& dugc ding tai trén website ctia VietinBank tai
www.vietinbank.vn. Thong tin duoc cung cip trén cac phuong tién truyén thong cia CTKM
nhu to roi, poster, thong cdo bao chi, phim quang cdo, SMS... 1 ndi dung vén tat, mang tinh
chat quang cdo va co thé chua cap nhat kip thoi nhiing thay doi trong thoi gian dién ra CTKM.
VietinBank/JCB c6 thé thay d6i noi dung, diéu chinh diéu kién va diéu khoan cia CTKM cho
pht hop véi diéu kién trién khai thuc té.

Giao dich Thé hop 1¢: Giao dich phai dugc thuc hién bé“mg chinh chu thé VietinBank thanh
toan tai cac don vi chdp nhan thé POS va online; Giao dich phai thyc hién thanh cong, di 1én
sao ké thé va khong thudc danh sach cac giao dich bi dao/hty/hoan tra tinh t6i thoi diém
VietinBank/JCB chét danh sach chi thuéng; Thoi gian sir dung dé tinh khuyén mai cho khach
hang 14 thoi gian khach hang giao dich thyc té duoc 1dy trén hé thong cua VietinBank/JCB.
Khach hang c6 trach nhiém dam bao thong tin s6 dién thoai ding ky SMS Banking, Email, S&
dién thoai lién lac 1a ctua chu theé (khong st dung chung thong tin véi ngudi khach hang);
Truong hop giao dich ctua khach hang bi nghi ngo truc loi, giao dich nghi ngo thanh toan
khong s& khong duoc tham dy CTKM.

Chu thé c6 trach nhiém cung cap hoa don mua hang va cac ching tir lién quan dén giao dich
mudn nhat 03 ngay lam viéc theo yéu cau ciia VietinBank/JCB dé chimg minh quyén lgi ctia
khach hang. VietinBank/JCB c6 quyén khong tra thuéng cho khach hang trong truong hop
khach hang khéng cung cap hodc cung cap khong day du cac chimg tir theo thoi gian quy dinh
hozc héa don giao dich ctia khach hang khong thoa mén cac quy dinh cua thé 16 CTKM;

VietinBank/JCB ¢6 quyén yéu cau chu thé cung cép cac hoa don giao dich (héa don mua hang
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va hoa don thanh toan thé) va cac ching tir khac dé lam can ctr xét duyét cac giao dich chi
tiéu hop 1¢.

- VietinBank/JCB ¢ quyén tir chdi trao thuong Hodc ghi No lai tai khoan ctia Chu thé Hodc
yéu cau chi thé hoan tién tra thuong ma VietinBank/JCB di tra thudong cho khach hang trong
truong hop VietinBank/JCB c¢6 du can ctr chiing minh gidi thuong khach hang dugc nhén can
ctr trén giao dich khong hop 1€, giao dich nghi ngo truc 191, giao dich chi tiéu cac hang hoa
dich vu bi phép luat cAm hodc han ché.

- VietinBank/JCB dugc quyén mién trach nhiém ddi véi cac trudng hop bat kha khang xay ra
trong thoi gian dién ra CTKM lam cho khach hang khong nhan duoc thong bao tring thuéng
CTKM, khong thé lién lac duoc khach hang dé thong bao trao thudng, VietinBank/JCB duoc
mién trach nhiém trong trudng hop CTKM hét ngén sach nhung chwa kip théng béo t6i khach
hang.

- Viéc trao thuong cho khach hang c6 thé mudén hon so véi quy dinh trong trudng hop
VietinBank/JCB tra soat, xac thuc thong tin chi thé kéo dai hon so véi thoi gian dy kién.

- Néu vi 1y do nao dé theo quy dinh cia phéap luat, CTKM khong dugc dién ra nhu ké hoach,
VietinBank/JCB ¢6 thé huy bo, két thuc, thay ddi hodc tri hodn CTKM.

- VietinBank/JCB cam két thuc hién dang va hoan toan chiu trach nhiém vé chuong trinh
khuyén mai trén theo cac qui dinh ctia phap luét hién hanh.

- VietinBank hd tro va giai quyét khiéu nai cua khach hang vé CTKM trong vong 45 ngay ké
tir ngay két thic CTKM. Hét thoi gian trén, VietinBank khong chiu trach nhiém xur 1y cac
khiéu nai cia KH.

Moi thic mdc lién quan dén CTKM, khach hang vui long lién hé cic Chi nhdanh VietinBank trén
toan quéc hodc theo dia chi: s6 Contact Center:1900 558 868; email: contact@vietinbank.vn.
Ngdn hang TMCP Céng Thuong Viét Nam — VietinBank.
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