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THE LE CHUONG TRINH KHUYEN MAI (CTKM) UU PAI GIAM GIA CHO CHU THE
TIN DUNG QUOC TE VIETINBANK THANH TOAN TAI TRAVELOKA

Bang viéc tham gia CTKM nay, chu thé méc dinh chdp nhdn tdt ca cde diéu khodn va diéu kién cua

CTKM dueoc liét ké theo ngi dung cu thé nhuwr dudi day.

1. Pham vi 4p dung: Khach hang sir dung thé tin dung quéc té (TDQT) cua VietinBank, dit mua san phim va
thanh toén tai ung dung Traveloka
2. Noi dung CTKM:

Tiéu chi Noi dung CTKM
STT UU PAI GIAM GIA CHO CHU THE TDQT VIETINBANK THANH TOAN
TAI TRAVELOKA
Thoi gi i .
1 du;’; glan ap Tir ngay 19/12/2017 dén ngay 18/2/2018
5 Pham vi &p | Khéach hang la chu thé TDQT VietinBank dat mua vé may bay va khach san tai irng
dung dung Traveloka.
3 ?Lf;gt“‘-’ng ap Tét ca chit thé TDQT VietinBank.
Vé bay: Giam 10% t6i da 120.000 VND cho cha thé TDQT VietinBank Nhap
4 Noi dung uu ma: VIETINFLY.
dai Khéch san: Giam 15% tdi da 180.000 VND cho chi thé TDQT VietinBank. Nhap
ma: VIETINSTAY.
Ap dung d6i véi nguoi dung lan dau tién sir dung Traveloka
Chi ap dung khi dat phong hoac vé bay qua ung dung (app) Traveloka, version tur
2.15.
by kitn 4 Ap dung véi tat cd chi the TDQT Visa va MasterCard cua VietinBank.
5 dun ?nap Moi khach hang chi dugc stir dung 1 1an vu dai vé bay va 1 lan vu dai khach san.
g Ma giam gia &p dung cho moi khach san va loai phong, phu thudc vao chinh sach
cua tung khach san.
Mai the tin dung chi dugc thanh toan cho mot giao dich ap dung mé giam gia
thanh cong trong suot thoi gian dien ra CTKM.
Thoi gi 3 . 2 ) . x.
, ol gl?n \,/a Chu thé s€ dugc giam gia truc ti€p khi nhdp ma wu dai cia CTKM. Moi chu thé chi
6 | cach thic ap | ¢/ 4p dung wu dai mot (01) 1in
dung uu dai ve ap Ging i '
Ngan sach ’
7 | thuc hién | Traveloka tai tr¢g 100% ngéan sach chi khuyén mai cho chu th¢ TDQT VietinBank.
CTKM

3. Cac quy dinh khac cia CTKM:




- CTKM sé khong ap dung dong thoi v6i cac CTKM khac tai tmg dung Traveloka.

- Pbi voi nhitng khiéu nai lién quan dén viéc ding ky tham gia ctia khach hang, Traveloka s& c6 trach nhiém
hd tro, giai quyét truc tiép cho khach hang.

- Chi 4p dung khi thanh toan bang VND. Khéach hang sir dung mi giam gia sai muc dich hodc vi pham cac
diéu khoan & diéu kién khuyén mai, s& bi tir chdi viéc st dung mé giam gia ctia Traveloka trong tuong lai.

- St dung ma giam gia sai 1a khi Traveloka xac dinh rang ma giam gia bi 4p dung sai muc dich, nhim gian
lan hoac truc loi.

Traveloka khong c6 trach nhiém cép lai cac ma giam gia bi gian doan, hiy bo do gian lan, su cd k¥ thuat

hoac do sur dung khong dtng cach.
Quy dinh thanh toan hgp 1€ cho chi thé thuc hién thanh toan tai ing dung Traveloka:

- Giao dich hop 1¢: Giao dich phai dwoc thyuc hién bang chinh chu thé, trén tmg dung Traveloka khong bao
gbm giao dich lira déo, giao dich hoan tra, thanh toan phi, l3i...

Cac quy dinh khac:

- Thé 1&é moi nhat va ddy du nhit s& duoc dang tai trén website cua VietinBank tai www.vietinbank.vn.
Thong tin duoc cung cip trén cac phuong tién truyén thong khac cia CTKM nhu to roi, poster, thdng céo
béo chi, phim quang céo... 13 ndi dung van tit va c6 thé chua cap nhat kip thoi nhing thay doi trong thoi
gian dién ra CTKM. VietinBank va Traveloka c6 quyén thay d6i va diéu chinh thé 1& cia CTKM va s&
thong béo vé nhitng ndi dung thay doi va diéu chinh d6 tai cdc website néu trén ma khong can thong bao
trude.

- Ngan sach ctia CTKM c¢6 gidi han vd CTKM c6 thé két thuc trude thoi han. VietinBank va Traveloka wu
tién khach hang thyc hién giao dich sém hon trong thoi gian khuyén mai. VietinBank dwuoc quyén mién
trach nhiém trong trudng hgp CTKM két thuc trude han, Traveloka chiu trach nhiém giai quyét khiéu nai
cua khach hang.

- VietinBank c6 toan quyén trong viéc ghi ng gia tri giai thuong cua khach hang ddi véi trudng hop giao
dich nhan thuong c6 phat sinh hiy/déo hodc trong bat ky truong hop nio co lién quan dén viée gay rdi, pha
hoai hay gian 1an trong CTKM.

- Khach hang dugc quyén khiéu nai vé CTKM mudn nhét sau 30 ngay ké tir ngay két thic CTKM. Hét thoi
gian trén, VietinBank va Traveloka khong chiu trach nhiém xir Iy cac khiéu nai ctia khach hang.

Moi thac mac lién quan dén CTKM, khdch hang vui long lién hé cdc chi nhanh VietinBank trén toan quéc hodc
theo dia chi: Sé Contact Center: 1900 558 868; email: contact@vietinbank.vn



http://www.vietinbank.vn/card
mailto:contact@vietinbank.vn

