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THE LE CHUONG TRINH KHUYEN MAI
Bang viéc tham gia Chwrong trinh khuyén mai (CTKM) nay, khach hang (KH) méc dinh chdp nhdn tat
cd cdc diéu khoan va diéu kién ciia CTKM duoc liét ké theo ngi dung cu thé nhuw duéi day.
1. Tén chwong trinh: VNPAY-QR Chao hé
2. Thoi gian trién khai: Tir ngay 25/4/2019 dén 24/5/2019.
3. Pham vi &p dung: Toan quéc.
4. Pdi twong khach hang:
- Tét ca cac khach hang ca nhan 1a chu Tai khoan thanh toan va sir dung @ng dung VietinBank iPay
Mobile.
5. San pham &p dung:
- Tinh nang QR Pay trén (tng dung VietinBank iPay Mobile.
6. Noi dung chwong trinh
- Giam tryc tiép 200.000 dong cho 200 don hang dau tién trong khung thoi gian tir 10:00:00 dén
23:59:59, mdi thtr 5, 6 hang tuan (trong 5 tuin) thanh todn vé may bay trén website
www.VietjetAir.com bing hinh thicc QR Pay va nhap ma khuyén mai “VNPAYCHAOHE?” trén ung
dung VietinBank iPay Mobile.
- Ap dung cho cac don hang c6 gia tri tir 2.000.0000 dong
- Thoi gian trién khai: Tir 25/4/2019 dén hét ngay 24/5/2019.
- Mbi khach hang duoc nhan khuyén méi 1 lan trong suét Chuong trinh.
7. Co cau giai thuong

Tong so lweng Tong gia tri

Hang muc Noi dung Gia tri/Giai giai thuéng khuyén mai

Giam tryc tiép 200.000 d6ng cho
cac don hang thanh toan bang
VNPAY-QR (dung tinh ndng
Giamgia | QR Pay trén ung dung Mobile
truc tiép | Banking cia cic ngan hang dé
quet md VNPAY-QR) trong
khung thoi gian tir 10h sang, moi
thir 5, 6 hang tuan.

200.000
dong 2.000 400.000.000

TONG CHI PHI 400.000.000 déng

Tong tri gia gidi thuwong ciia chwong trinh la 400.000.000 VND
(Bén trdm bdy muroi nam trigu dong chan) do doi tac VNPAY tai tro.
8. Trach nhiém théng bao
- Chi tiét noi dung cua thé 16 CTKM duoc ding tai cdng khai trén website: www.vietinbank.vn va
WWW.vnpay.vn.
9. Cac quy dinh khéac
- Khach hang dap tng diéu kién ndo cua Chuong trinh s& nhan dwoc qua ting dong thoi tai muc vu dai
do.



http://www.vietinbank.vn/
http://www.vnpay.vn/

Thé 186 méi nhat va day du nhat 1a thé 1é duogc dang tai trén website cua VietinBank va VNPAY tai
www.vietinbank.vn va www.vnpay.vn. Thong tin dugc cung cap trén cac phwong tién truyén thong
khéc ciia Chuong trinh nhu td roi, poster, thong cdo bao chi, phim quang cdo, SMS... 1a ndi dung vén
tat, mang tinh chéat quang co va c6 thé chua cap nhat kip thoi nhimng thay doi trong thoi gian dién ra
Chuong trinh. VietinBank va VNPAY ¢6 quyén thay d6i ndi dung, diéu chinh diéu kién va diéu khoan
ciia Chuong trinh cho phu hop véi diéu kién trién khai thuc té va sé thong béo vé nhimng thay doi va
diéu chinh d6.

Trong truong hop xay ra tranh chap lién quan dén CTKM nay, VietinBank va VNPAY ¢ trach nhiém
truc tiép giai quyét, néu khong thoa thuan duogc tranh chap s& duoc xir 1y theo quy dinh cia phap luat
Viét Nam hién hanh.

VietinBank dugc quyén mién trach nhiém ddi véi cac trudng hop bat kha khang xay ra trong thoi gian
dién ra Chwong trinh lam cho khach hang khong nhan dugc thong bao qua SMS, khong thé lién lac
dugc khach hang dé thong bao trao thuong, VietinBank va VNPAY dwoc mién trach nhiém trong
truong hop chuong trinh hét ngén sach nhung chua kip thong bao téi khach hang.

Néu duoc sy dong ¥ ctia khach hang, VietinBank va VNPAY duoc toan quyén sir dung cac hinh anh, tu
liéu lién quan dén nguoi trang thudng trong cac chuong trinh quang céo khuyén mai, trén cac phuong
tién thong tin dai ching ma khéng phai xin phép va khdng phai tra bat cr khoan phi nao cho nguoi
trang thuong.

Néu vi 1y do nao d6 theo quy dinh cua phap luat, CTKM khong duoc dién ra nhu ké hoach, VietinBank
va VNPAY c6 thé hay bo, két thic, thay d6i hoic tri hodn Chuong trinh.

VNPAY hd tro va giai quyét khiéu nai cia khach hang vé Chuong trinh trong vong 45 ngay ké tir ngay
két thuc CTKM. Hét thoi gian trén, VNPAY khong chiu trach nhiém xu ly cac khiéu nai cua khéch
hang.

Moi thong tin thac mdc cia khdch hang lién quan dén chirong trinh khuyén mai, khach hang lién hé Trung
tam Chdam séc khach hang - Cong ty Cé phan Giai phap Thanh toan Viét Nam (VNPAY) theo s dién thoai
1900 55 55 77 dé dwoc gidi dap.

Moi thaic mdc lién quan d@én hé théng VietinBank, khach hang vui long lién hé cac Chi nhanh VietinBank
trén toan quac hodc theo dia chi: sé Contact Center:1900 558 868; email: contact@vietinbank.vn
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