THE LE CHUONG TRINH KHUYEN MA|

“GIANG SINH VUI VE”

Bang viéc tham gia Chirong trinh khuyén mai (CTKM) nay, chii thé mdc dinh chdp
nhdn tat ca cdc diéu khodan va diéu kién cia Chuwong trinh dwoc liét ké theo ngi dung
cu thé nhw dwéi day.

Tén chwong trinh: Giang sinh vui vé

. Thoi gian khuyén mai: Dy kién tir ngay 20/12/2021 dén hét ngay 26/12/2021.

3. Hang héa, dich vu Khuyén mai: Thé Tin dung Qudc té& (TDQT)
Visa/Mastercard/JCB/DCI VietinBank.

4. Hang héa, dich vu dung dé khuyén mai: Phiéu qua ting.

. Pia ban (pham vi) khuyén mii: Thé TDQT Visa/Mastercard/JCB/DCI VietinBank phat
sinh giao dich thanh toan hang hoa, dich vu trong nudc trén POS/MPOS.

6. Hinh thitc khuyén mai: Phiéu qua ting.

7. Pia diém ap dung: Tir ting 1 dén ting 5 tai Trung tdm thuong mai (TTTM) Lotte

Department Store; Dia chi: 54 Lidu Giai, phudng Cong Vi, quan Ba Pinh, TP. Ha Noi.
. Poi twong dwoc hwéong khuyén mii: Khach hang ca nhan chi tiéu bang thé TDQT
Visa/Mastercard/JCB/DCI VietinBank théa méan diéu kién Chuong trinh.

. Nbi dung chwong trinh khuyén mii:

STT Tiéu chi N¢i dung wu dai

Poi tuong Chu thé TDQT VietinBank (bao gom chii thé TDQT Visa,
khéch hang MasterCard, JCB, DCI) thanh toan trén POS VietinBank

Tir ngay 20/12/2021 - 26/12/2021 hoic khi hét ngan sach tiy
2 | Thoi gian uvu dai . ,
theo di€u kién nao dén trudc

3 | Mit hang wu ddi | TAt ca cac mit hang tai TTTM Lotte Department Store

- Vi hoa don thanh toan thé tir 2.000.000 dong tré 1én, khach
hang duoc nhan phiéu qua tang tir VietinBank co gié tri trong

ung nhu sau:

Gi4 tri hoa don Phiéu qua ting
2 tri¢u dong - dudi 5 ‘
. , rien cone - Aol 300.000 déng
4 | Noi dung vu dai triéu dong
T 5 triéu dong trd 1én 600.000 dong

- MBJi chu thé chinh (tinh theo sé ching minh nhan dan) dwoc
nhan thuéng t6i da 1 lan/ngay cho giao dich hop 1¢ tring
thuong dau tién trong ngay va khong giéi han sé 1an trong ca

CTKM. Giao dich trung thudéng cia cha thé phu dugc tinh




STT Tiéu chi N§i dung wu dai
cho chu thé chinh dé xét.

- Hé théng VietinBank s& ty dong giri tin nhan SMS thdng bao
két qua tring thudng t&i chi thé ngay sau khi giao dich thanh
todn thé dugc thuc hi¢n thanh cong.

- Ding ky thong bao bién dong giao dich (SMS Banking) cho
the thyc hién giao dich trudce khi thyc hién giao dich.

5 Diéu kién ép - Thanh toan bang th¢ TDQT cua VietinBank trén POS
dung VietinBank

- Khong ap dung cho céc giao dich dich phi, 13i, giao dich
Samsung pay, giao dich dao, hity, hoan tra, rat tién, ...

6 Ngan sach Téng ngan sach Chuong trinh 1a 13.100.000 dong

chuong trinh

10. Cach thire tién hanh:

Khéch hang nhan thudng tryc tiép tai quiy Qua ting tai TTTM Lotte Department Store
cham nhat trong vong 2 ngay sau khi két thiic Chuong trinh.

Tong gié tri phiéu qua ting cia Chuong trinh 13 13.100.000 dong. Chuong trinh sé& tur
dong chim dit sém hon so véi thoi gian két thiic quy dinh ctia Chuong trinh khi phiéu
qua ting khuyén mai da duoc trao thudng hét.

Heé thong VietinBank s& tu dong gui tin nhan SMS thong bao két qua tring thudng toi
chu thé ngay sau khi giao dich thanh toan thé dugc thuc hién thanh cong. Khach hang
¢6 trach nhiém xuat trinh: (1) Tin nhén thong bao trung thuong; (2) hda don mua hang
(do Lotte Department Store xuét) va (3) hoa don thanh toan thé dé nhan phiéu qua ting
trang thuong tai qudy Qua ting caa TTTM Lotte Department Store. Tat ca thong tin
trén cac chung tir xudt trinh phai tring khép véi nhau.

Khach hang ¢6 trach nhiém luu gitr hoa don thanh toan thé va/hoac hda don mua hang
(trong d6 liét ké cac san pham hang hoa khach hang d3 thanh toan) va tin nhan théng
béo tring thuong tir VietinBank va/hodc mot so gidy to can thiét khac va xudt trinh khi
¢6 yéu cau ciia VietinBank. VietinBank ¢ quyén tir chdi trao thuong néu khach hang
khong cung cap duoc cac thong tin nhu yéu cau.

Nhitng hoa don di nhan thuéng (duoc dong dau 1a d3 nhan thudng) thi khong duoc
thyc hién huy giao dich, khong dugc thanh toan bang hinh thirc khac thay thé va khong

duoc dé nghi hoan tra sb tién da thanh toan trudc do.

11. Quy dinh thanh toan hgp 1€ cho chi thé thuce hién thanh toan tai POS VietinBank:



Giao dich hop 1€: Giao dich phai dugc thuc hién béng chinh chu thé VietinBank trén
may thanh toan ctua VietinBank.

Héa don hop 16: Mdi héa don mua hang chi dugc thanh toan bang thé VietinBank cua
chinh chu thé tham gia CTKM. VietinBank khong chi thudng cho cac hda don mua
hang duoc thanh toan bﬁng nhiéu thé cia mot chu thé hodc nhiéu chu thé khac
nhau/hodc gop nhidu hda don mua hang dé thanh toan.

Thé hop 1€ 1a thé dugc phat hanh theo ding quy dinh ctia VietinBank. Thé khong c6
trung dit liéu (SMS banking/sé dién thoai hd so/email hd so) vé6i tir 2 thé dang hoat
dong tré 1én thudc contract khac trong hé thong; Viée trung dir liéu bao gém truong
hop khach hang thay doi thong tin tir cic hé thong khéc lién quan nhu thong tin iPay,
khoan vay... 1am cho thong tin duoc ty dong cap nhat sang hé thong thé din dén khach
hang tring thong tin va khong nhan dugc tin nhin trang thuong, Chu thé khong c6 cling
lac tir 3 thé cung loai dang hoat dong trd 1€n. Chu thé khong cung lac thudc tir 3 contract
thé dang hoat dong trd 1én. Khach hang c6 trach nhiém cung cip day du thong tin vé

hinh anh thé, thong tin xac thuc chu thé c¢6 lién quan khi c6 yéu cau cta VietinBank.

12. Trach nhiém thong bao:

VietinBank c6 trach nhiém thong bao day du chi tiét ndi dung cua thé 16 CTKM it

nhit trén mot phuong tién thong tin dai chiing.

13. Céc quy dinh khac:

Thé 1é mé&i nhit va de‘iy du nhat 1a thé 1& duoc dang tai trén website cua VietinBank
tai www.vietinbank.vn. Thong tin dugc cung cip trén cac phuong tién truyén thong
khac cia Chuong trinh nhu to roi, poster, thong cdo bao chi, phim quang cao,
SMS... 1a ndi dung van tit, mang tinh chét quang céo va c6 thé chua cap nhat kip
thoi nhing thay dbi trong thoi gian dién ra Chwong trinh. VietinBank c6 quyén
thay ddi noi dung, diéu chinh diéu kién va diéu khoan cua Chuong trinh cho phu
hop vé6i diéu kién trién khai thyc té va s& thong bao vé nhing thay d6i va diéu
chinh do.

VietinBank 1a chu thé quyét dinh cudi cling trong viéc xét duyét chi thuong cho
khach hang.

VietinBank c6 toan quyén tir ch6i/ ghi ng gia tri giai thuong da trao bat ki giao dich
nao ma VietinBank cho rang c6 ddu hiéu nghi ngd truc loi CTKM ma khong nhat
thiét phai dua ra 10i giai thich va/hodc bang chimg nao. Quyét dinh cua VietinBank
vé van d& nay la chung cudc va c6 gia tri rang budc khach hang.

VietinBank dugc quyén mién trach nhiém dbi v6i cac truong hop bat kha khang
xay ra trong thoi gian dién ra Chuong trinh 1am cho cac giao dich cua chii thé sai
l1éch, khong thé thuc hién thanh toan hodc chu thé khong thé nhan dugc tin nhin

thong bao trang thudng tir VietinBank.


http://www.vietinbank.vn/

- VietinBank c6 quyén ghi no lai tai khoan ca nhan/tai khoan thé ctia khach hang ma
khong cAn bao trude ddi véi cac giao dich da duoc hudng wu dai sai do su cb hé
théng.

- Khach hang nhan thudéng thuc hién dung theo quy dinh cta phéap luat vé thué thu
nhép cé nhan sau khi nhan thudng, VietinBank s€ thyc hi¢n khéu trir thué thu nhap
c4 nhan (thu ho va ndp thay) theo quy dinh néu c6 phat sinh, trudc khi thuc hién
chi thuong cho khach hang. Moi chi phi lién quan dén viéc nhan thuong s& do
khach hang trang thudng tu chi tra.

- Trong trudng hop xay ra tranh chép lién quan dén CTKM nay, VietinBank c6 trach
nhiém truc tiép giai quyét, néu khong thod thudn dugc tranh chép s€ duogc xu ly
theo quy dinh ctia phép luat Viét Nam hién hanh.

- VietinBank dugc quyén mién trach nhiém dbi véi cac truong hop bat kha khang
xay ra trong thoi gian dién ra Chuong trinh 1am cho khach hang khong nhan dugc
thong bao qua SMS, khong thé lién lac dugc khach hang dé thong béo trao thudng,
VietinBank dugc mién trach nhiém trong trudng hgp chuong trinh hét ngén sach
nhung chua kip thong bao téi khach hang.

- VietinBank duoc toan quyén st dung cc hinh anh, tu lidu lién quan dén nguoi
nhan thudng trong cac chuwong trinh quang cdo khuyén mai, trén cac phuong tién
thong tin dai ching (néu nguoi nhan thudng cho phép).

- Néu vi ly do ndo d6 theo quy dinh ctia phap luat, CTKM khéng dugc dién ra nhu
ké hoach, VietinBank c6 thé hity bo, két thiic, thay doi hodc tri hodn Chuong trinh.

- VietinBank hd trg va giai quyét khiéu nai ctia khach hang vé Chuong trinh trong
vong 45 ngay ké tir ngay két thac CTKM. Hét thoi gian trén, VietinBank khong
chiu trach nhiém xur ly cac khiéu nai cia khach hang.

Moi thic mdc lién quan dén Chuong trinh, khdach hang vui long lién hé cac Chi
nhanh VietinBank trén toan quoc hodc Tong dai cham séc khdach hang:1900 558 868;
email: contact@vietinbank.vn.

Ngdn hang TMCP Céng Thuong Viét Nam - VietinBank
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